POSITION

POLICE MANAGER
COMMUNICATIONS SECTION

POSITION OVERVIEW

Reporting to the Services Division Deputy Police Chief, this
position requires a thorough understanding of the rules and
regulations that relate to E911 Center equipment, including those
of the Federal Communications Commission. Candidates must be
familiar with integrated Computer Automated Dispatch (CAD)
and Records Management Systems (RMS) and have a thorough
understanding of public safety communications procedures, to
include data and voice networks, emergency services applications,
and radio communications. Applicants should have knowledge of
law enforcement administration theories and practices, as well as
basic statistical and methodological research skills. As the leader
of the Communications Section, the manager operates a cadre of
approximately 32 people and directly manages a team of six (6)
supervisors. This section runs twenty-four hours a day, seven days
a week and is the primary communications hub for the City of
Peoria. Each team member is responsible for all emergency and
non-emergency telephone requests and radio traffic for the Peoria
Police Department.

COMPENSATION

The City of Peoria has established a salary range for the position of
$69,585 — $102,808 depending on qualifications. The City offers an
excellent benefit package, including a deferred compensation program,
ICMA 401(a) and 457 retirement programs, as well as membership in the
Arizona State Retirement System. A choice of Blue Cross/Blue Shield
medical plans, vision, dental and City-paid life insurance.

IDEAL CANDIDATE PROFILE

Candidates for this position should be exceptional leaders,
capable of managing and directing the Police Communications
Section of the Peoria Police Department. In addition to being a
key member of the department management team, the selected
candidate must show an interest and aptitude in all areas of law
enforcement support services. The candidate ideally would have
knowledge of all communications equipment, which includes radio,
911 telephone, and CAD systems, specifically utilization of the
New World System. They should also be knowledgeable of the
National and State regulations for a Public Safety Communication
Center.

The ideal candidate will possess a bachelor’s degree plus three
(3) years of experience in Public Safety Communications or have
seven (7) years of experience in Public Safety Communications.
Applicants should have the ability to operate in a complex and fast
paced environment while showcasing their aptitude to lead.

TO APPLY

If you are interested in this
outstanding opportunity, please visit
our website at www.peoriaaz.gov/rocs
to apply online.

Open until filled. First review February 25, 2013




