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1. Introduction

The City of Peoria is committed to providing exceptional service to its citizens and customers that are
doing business in the city. As part of that commitment, Engineering, in partnership with Building
Development, Planning & Community Development and Fire, has added two customer service
enhancements to its business model. The first is the Electronic Document Review (EDR) program that
allows customers to submit electronic documents for plan review, in lieu of paper copies. The second is
on-line permitting, which allows applicants to apply for and manage development applications. Both of
these processes can be followed by utilizing the Peoria Citizen Access (PCA) portal.

This guide is meant to serve as a resource in registering for a PCA account and outlining the
requirements that are needed in order to utilize these programs at the City of Peoria.

Applicants participating in these programs condense their submittal package into bookmarked PDF
files, which are discussed in more detail in the guide.

Please note: All EDR submittals are sent through the same standard review process as hardcopy
submittals. Submitting for EDR does not constitute an expedited review. Clients may check the status of
an electronic or hardcopy application through the online portal at https://devservices.peoriaaz.gov

Questions regarding any of the information contained in this guide may be directed to the
following:

Planning & Zoning — Planning.Applications@PeoriaAZ.gov or (623) 773-7200

Engineering — Engineering.Counter@PeoriaAZ.gov or (623) 773-7600
Building — Building.Applications@PeoriaAZ.gov or (623) 773-7225
Fire — Ron.Beene@peoriaaz.gov or (623) 773-7217

The permits/applications that can be applied for on-line are as follows:

e Planning — Temporary Use Permit
e Engineering — Retaining Wall
e Building — Residential Miscellaneous
0 Gas line, water meter, electrical (like for like), HVAC, water heater, solar PV, solar water
heater, electric power pedestals, and demolition
e Fire —Sprinkler/Tenant Improvement

The applications that can follow the EDR process, but must submit an application in person or by e-mail
are:
e Planning — Preliminary Plat
e Engineering — Project
0 Civil improvements, final plat, master reports, etc.
e Building — New Commercial Tenant



https://devservices.peoriaaz.gov/
mailto:Planning.Applications@PeoriaAZ.gov
mailto:Engineering.Counter@PeoriaAZ.gov
mailto:Building.Applications@PeoriaAZ.gov
mailto:Ron.Beene@peoriaaz.gov
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An e-mail notification will be sent requesting the documents be uploaded once permit/project has been
created by City staff.

For a submittal to become active, the City must receive full payment for all required submittal plan
review fees. Customers will be sent an e-mail once the fees have been assessed with directions on how
to pay. Online payments are not offered at this time. This feature will be available in a future phase.

Submittal fees are calculated based on the following fee schedules:

Planning & Zoning

Engineering
Building

Fire



http://www.peoriaaz.gov/uploadedFiles/Peoriaaz/Departments/Community_Development/Planning_and_Zoning/Guides/Fees_Brochure_September_2010.pdf
http://www.peoriaaz.gov/uploadedFiles/Peoriaaz/Departments/Engineering/Downloads/EngFeeSchedule.pdf
http://www.peoriaaz.gov/NewSecondary.aspx?id=54775
http://www.peoriaaz.gov/uploadedFiles/NewPeoriaAZ/City_Departments/Fire_Department/Peoria%20Fire%20Department%20Fee%20Schedule.pdf
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2. Peoria Citizen Access (PCA)
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Step 1:

Visit the PCA Portal at https://devservices.peoriaaz.gov and create a new account. Be sure to allow pop-
ups on your internet browser. Please note: This portal requires the use of Internet Explorer version 11.
Use of any other version will result in display and/or processing problems. You may also utilize Google
Chrome.

LOGIN

User Name or E-mail:

Password:

| Login =

[ Remember me on this computer

New Users: Reqgister for an Account

A

Step 2:
Review the terms associated with using PCA. It is necessary that you accept these terms. Your
acceptance is signified by selecting the “I have read and accepted the above terms” check box:

Flease review and accept the terms below to proceed.

-
General Disclaimer =
While the Agency attempts to keep its Web information accurate and timely, the |i|
Agency neither warrants nor makes representations as to the functionality or condition

of this Web site, its suitability for use, freedom from interruptions or from computer

virug, or non-infringement of proprietary rights. Web materials have been compiled

from a wvariety of sources and are subject to change without notice from the Agency as

a result of updates and corrections.

-

All trademarks and service marks contained in or displayed on this Web site are the

e S o ' '

[[] 1 have read and accepted the above terms.

[ ]|



https://devservices.peoriaaz.gov/
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Step 3:

Enter your login and contact information; select ‘Continue Registration” when complete.
Fields marked with an asterisk are required.

Login Information Contact Information
*User Name: @ *First: Middle: *Last:
* E-mail Address: Name of Business:
* Password: 6] Country:
--Salact-- -
*Type Password Again: *Address Line 1.
* Belect a Security Question: 6] *City:
- Salmct-- -
* Answer: 6] * State:
--Select-- *
*Zipe
Home Phone: Work Phone: Mobile Phone:
Fax: * Preferred Method of Contact:
--Select-- -
II Continue Registration »J
Step 4:

Upon submitting your application, an email will be sent to the registered address to confirm your
account:

Home Building Engineering Fire Planning

Your account has been created successfully. You will receive additional instructions
by e-mail.

Congratulations. You have successfully created an account with the City of Peoria.
An e-mail has been sent to you with instructions for verifying your information.

Account Information

User Name: EngineeringCounter

Engineering Counter Home Phone: 623-773-7600
Engineering Counter Work Phone:
9875 M 85th Avenue Maobile Ehone:
EngineeringCounter@peoriaaz.gov

Preferred Method of Contact: E-mail

Fax:

ity of Peoria All rights reserved.
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Step 5:
Select the ‘Confirmation Link’:

Welcome Engineering Counter to the City of Peoria's Citizen Portal!

Detail information &f the Account:

| b
This link will redirect you to the Citizen Portal login box. Once you enter your password select the login
button.

Login
User Hame or E-mail:

engineering.counter

Password:

[ ] remember me on this computer

I've forgotten my password

New Users: Register for an Account
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3. Submittal Requirements
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The files must be named using the following naming convention:
e Document Type Review #

E.g., Site Plan 1°'Review; Landscape Plan 1° Review; Grading 1* Review; Building 1* Review

All digital document files must be MS-Windows (i.e. not MAC OS) compatible. However, you can
create the files on a MAC platform so long as you convert them.

All digital documents shall be in Portable Document Format (PDF) and compatible with Adobe Acrobat
X!l (11) Professional.

PDF’s shall be a first generation vector based file (direct conversion from AutoCAD, ArchiCAD, MS Word,
etc.). In converting from CAD to PDF, all CAD layers shall be flattened. Scanned Plans (i.e. plans,
elevations, sections, details) will not be accepted.

Building and Fire require all plan documents to be contained within one single PDF file. Planning &
Zoning and Engineering require that each discipline be separated (i.e. grading, paving, water, sewer, etc).
For all divisions/departments, each section of the plan set shall be bookmarked for easy referencing
during the review process.

Each sheet number and title shall be bookmarked for easy referencing during the plan check and intake
process (See below). Make sure to be in “Fit on full page to window view” prior to bookmark creation.
This must be done for each plan type, e.g., Site Plan 1*; Civil 1*', Building 1*, etc.

pR915 1 ST_SUD_PLANS.pal - Andobe Acrobak Pro =10ix|

BaTE e e | e S . S I e

flcee-  DEHSE| @esoLbLPE | BDE| & |6 o
Q0 NG | & @ = & [= & =B Tools | Comment

WP C5 Project Cover Shast Riev 2
P coa1 condmans of approval
P coa.2 condtiors of approval
TP 2043 Cordtions of Approval
[P C1-Titla2004 10-4-11-Modsl
P ca-tiotes

P co-surviy

TP ca-Erosion-Model

WP c5-sim-Plan

P CoGradrg-todal

P cruiey-mol

I 1.0 Dermeition Site Plan

P 21,1 5me Plan Rev1

WP A1.2 Seif Serve Car Wash Bays
Enlarged Plan Revl

WP 42,0 Demaltion Floor Plan

TP 42,1 Cor Wirsh Fioor Plan Ravl
P 222 Model revz

WP £2.3 Door and Window Schedules

SEEE

Revl

WP a2.4 kiosk Riflactnd Colling and Roof
Plans Rovi

TP 42.5 Endargod Restroom Pl and
Elgrvatiorss Revl

[P a3.1 Car wash Exterior Elevations
WP A3.2 Kiosk Exterior Elevations

WP a3.3 Extorior Canopy Elvwations
[P £4.1 Cor Wearsh Buikting Sectionrs
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PDF document security settings must be turned off. This is an effort to have the document
open without difficulty.

Plans must be generated at a prescribed scale (i.e. 4” = 1’-0”, 1/8” = 1’-0”, etc.) in order to verify
dimensions and areas within the plan. Refer to each division/departments’ submittal guidelines for
specific requirements.

All plans must be oriented so the top of the page is always at the top of the monitor and set to
landscape. A north arrow must be provided on all plans. All supplemental information must be oriented
so the top of the page is always at the top of the monitor in either portrait or landscape format based on
the supporting documents provided. All supplementalinformation must be sized at 8-1/2” x 11” or 11”x
17”. A designated 4” x 4” blank box on bottom right hand corner of plan sheet is required.

All PDF files must not be larger than 350 MB each and must be reduced to the smallest size available
to provide quick access to the files. Within Acrobat 11 Pro, select ‘Save As’ then ‘Optimized PDF’,
‘Settings’ and ‘Make compatible with:” Acrobat 11.0 or later. Documents larger than 350 MB will
need to be broken down by discipline as applicable (i.e. architectural, electrical,
plumbing, etc.).

The process described above under File Size must be followed to ensure that the PDF files are as small
as possible, but also to ensure compatibility with the City’s system. To verify that your files are saved in
the appropriate compatibility, with the file open in Acrobat 11 (also called Acrobat Xl), select ‘File’ and
then ‘Properties’.

15 CoM- 1311679 JOBCOPY Plans.pal (SECURED) - Aol Acrobal Pro
LM REdit View Window Help

5 Dpen. Ctrl+O [ i &. & oS
14 Create LB =
o B
Save ps |
Attach to Email... I[
[ Action Wizard » | DOL
........... i
Llose Cirl+ W

Propgriies.. Ctrl+D ! E
= Print_ CrrisP |

1 CAUsers\, \COM-1311679_JOBCOPY_Plans.pdf |

2 CAUsers\. \400 CAPITOL MALLtest.pdf {UILDING CODE SUMMARY

3 CL\COUNTER-PROCEDURE-NUAL 7-18-2014 pdf l

4 UASCANNED CODE BOOKS\MOTOR pat

5 LE-\2010 CALIFORNIA RESIDENTIAL CODE 1.pdf

Exit Cir+Q e
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This will open the Document Properties window. Within this window select the ‘Description’ tab. In the
lower portion of this window in the advanced box will be displayed the PDF Version which the file is
currently compatible with. Acrobat X is equivalent to Acrobat 11. This is the minimum, as any older
versions will not be accepted.

Description lSecunty| Fonts |Init|a| View | Custom | Advanced

Description

File: COM-1311679_JOBCOPY_Plans

Title:

Author: I
Subject: I

Keywaords:

Created: 12/24/2013 11:00:09 AM

Modified: 1/14/2014 11:53:41 AM

Application: Adobe Acrobat 10.1.8

Advanced

PDF Producer: Adobe Acrobat 10.1.8

IPDF Version: 1.7, Adobe Extension Level 8 (Acrobat X)

Location: C\Users\goswell\Desktop\
File Size:  60.72 MB (63,669,356 Bytes)
Page Size: 36.00x23.98 in Number of Pages: 58

Tagged PDF: No Fast Web View: Yes

o | [ o

Below is an example of an older version that would not be accepted:

Advanced

PDF Producer: Omnipage CaptureSDK V12.8 hitp://www.scansoft.com

| POF Version: 15 (Acrobat 6x) ||

Location: UNFEE MANUAL 2011\SACRAMENTO TRANSPORTATION AUTHORITY FEE\
File Size:  5.01 MB (5,249,837 Bytes)
Page Size: 8.49 x 10.88 in Number of Pages: 92

Tagged PDF:  No Fast Web View: No
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To correct a file with an older version and make compatible with version 11, open the file in Acrobat 11
select ‘Save As’ and then ‘Optimized PDF’.

7. STAFF REPORT

flI-8 Edit View Window Help

% Open... 0 3 @ 8- B 5 | & 2
I 5 Create 4
[5) Save Ctrl+S
aue As ] POF. Shift+Ctrl+S
LI A Reduced Size PDF..
Action Wizard ¥ Certified POF...
»
Revert L
Close culsw |LSptimized POF.. Iam
=~ -
Properties... Ctrl+D diage
: Microsoft Word 4
& Print... Ctrl+P Spreadsheet »
1 C\Users\..\400 CAPITOL MALLtest.pdf More Options 4
2 C\Users\..\COM-1312670-SUB2-PLANS[2].pdf 2 Vieasure A de velo

3 C\Users\..\COM-1311679_JOBCOPY_Plans.pdf
4 C..\COUNTER-PROCEDURE..NUAL 7-18-2014.pdf

nistrative fee to fun

5 UASCANNED CODE BOOKS\MOTOR pdf lopment impact;fee
- a2 dopment impact fee
I- L an administrative fee in order to rec

Within the PDF Optimizer window select ‘Acrobat 10.0 and later’ in the ‘Make compatible’ with box.
Select ‘ok’.

Mg
l (]
Settings: Delete Audit space usage...

Current PDF Version: 1.5 (Acrobat 6.x) l Make cumpatiblem iAUDbBT 10.0 and later _'j
Retain existing

Acrobat 4.0 and later
Acrobat 5.0 and later
Acrobat 6.0 and later
Acrobat 7.0 and later
ak Acrobat 8.0 and later
Acrobat 9.0 and later

Acmbat 10.0 and later I

R

Images Image Settings

R

Fonts Color Images :

Transparency

Discard Objects Downsample: |Bicubic Downsamplingto v | (150 ppi for imagd

Discard User Data
Clean Up Compression: [JPEG '] Quality: lMedium ‘]

B O

&

&

Grayscale Images :

Downsample: | Bicubic Downsamplingto v | (150  ppi forimages above [225  ppi.

Compression: [JPEG '] Quality: lMedium ']

Monochrome Images :

Downsample: | Bicubic Downsamplingto v | (300 ppi forimages above [450  ppi.

Compression: [JEIGZ '] Quality: lLOSS)' ']

All units are in pixels per inch (ppi).

Optimize images only if there is a reduction in size

ok | l Cancel
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Selecting ok will open the Save Optimized As window. To complete the process, select ‘Save’.

E Save Optimi Pr— 4 8 A - — ,SS J
Savein | COM-1314641 - 6@
R MName . Date modified
. X 1948 SUTTERVILLE RD_SUB_APP[1] 2/20/2014 11:53 AM
RecentPlaces = 1948 SUTTERVILLE RD_SUB_PLANS_Cycle2 2/19/2014 8:38 AM
! “X COM-1314641_PRO_PLANS 2/19/2014 1:30 PM
1 COM-1314641_PRO_SUPP 2/19/2014 12:56 PM
Desktop =X proof of regional sanitation payment 2/21/2014 10:00 AM
LiEraries I
i
. L |
P \
Computer I
"71\ W
e [ " 3 I
Network I
i COM-1314641_PRO_PLANS - "
N
Save as type Adobe POF Files (*.pdf) VI { Cancel I

The following is a list of standard content which should be included in the submittal. All documents
must be named according to the naming standards outlined under Naming below.

Naming:

Application Documents (with Bookmarks in Adobe Acrobat PDF Version 11, less
than 350 MB)

Plans (with Page Bookmarks in Adobe Acrobat PDF Version 11, less than 350
MB) Plan sets should include a cover sheet detailing all sheets in the set. Only
sheets included in the submitted set should be included in the index. Name
file “document type review #”. For example, Grading 1* Review; Landscape
1** Review; Building 1* Review.

Reports/Supplemental Information (with Section Bookmarksin PDF Version 11,
less than 350 MB)

Response Letter (with Section Bookmarks for each plan review discipline in PDF
Version 11, less than 350 MB) Response letters to be titled “Response Letter 1%
Review.”
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Application:

Applications can be found online at the City of Peoria’s website at the following web links for each
plan review division:

Planning & Zoning
Engineering

Building Development
Fire

Plans:

The second PDF document type is exclusively comprised of the plans. Special care should be paid to the
sheet index, typically on the cover sheet. This index should only bear sheets which are included in the
submitted set, and all sheets included in the set should be shown in this index. It is also necessary to
bookmark each sheet included in the set (See Section 3.3).

Make sure to be in “Fit on full page to window view” prior to bookmark creation. This can be achieved

by selecting this icon on your tool bar:

Reports & Supplemental Information:

The third PDF document types are the reports & supplemental files. The following is a list of common
supporting documents which would fall in the category. Not all of these documents are required on every
project. The scope of the project dictates their need:

e CLOMR/LOMR

e Drainage Report

Noise Study

Phase 1 Environmental Study
Soils Report

Structural Calculations

e Traffic Impact Analysis

e Water/Sewer Analysis

e 404 Certification Forms

e Closure Report

e Legal Description

e Lot Area Calculations

e  Maricopa County ATC/Subdivision Packet
e Miscellaneous

e No Conflict Forms

e SB1598

e  Submittal Application



http://www.peoriaaz.gov/NewSecondary.aspx?id=2183
http://www.peoriaaz.gov/NewSecondary.aspx?id=3959
http://www.peoriaaz.gov/NewSecondary.aspx?id=54775
http://www.peoriaaz.gov/newsecondary.aspx?id=1889
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Plan Review Response Letter:

At the conclusion of each cycle of plan review each discipline (i.e. electrical, fire, etc.) plan reviewer
will either approve the submitted plans in their current form, or they will issue a redline letter.

When resubmitting plans revised to satisfy plan review comments plans must be accompanied by a
plan review response letter addressing each correction comment provided by the plan reviewers. In
most cases it will take the place of the application file which was submitted in the first cycle, but if
changes or additions have occurred to the application file then it must be resubmitted also.

Planning:

Please contact Planning & Zoning for submittal information. Separate amendment cases are required
when submitting revisions. Plans in the amendment must identify/call-out existing site improvements
versus proposed changes, although revision clouds are not required. All of the required
plans/documents for the particular case type must be submitted unless otherwise deemed unnecessary
by staff through pre-application comments or other written correspondence.

Engineering:

Please contact Engineering for submittal information. Provide approved plans with revision clouds and
deltas denoting revisions. A new “released for permitting” block should be included on the cover sheet.
Depending on the extent of the revision, an updated drainage report and water and sewer analysis may
be required.

Building:
Provide a new application and indicate “revision” in description with a revision letter. A plan set shall
only include revised sheets with revision clouds and deltas on each sheet.

Fire:
Provide a new application and indicate “revision” in description with a revision letter. A plan set shall
only include revised sheets with revision clouds and deltas on each sheet.
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4. Applications

17
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In an effort to make the acquisition of permits easier and thus less costly, the City has developed the on-
line permitting system. At this time, permits can be acquired for the following standard scopes of work:

Building — Residential Miscellaneous
O Gas line, water meter, electrical (like for like), HVAC, water heater, solar PV, solar water
heater, electric power pedestals, and demolition
e Engineering — Retaining Wall

e Planning — Temporary Use Permit
e Fire —Sprinkler/Tenant Improvement
Step 1:

When you have successfully logged on, the menu screen will look like the following. Select ‘Create an

Application’ for the applicable discipline:

Peoriaaz Gov Home

| = Tihe City of*PeoriazArizona
- * T Lo e = O
ON-LINE SERVICES DEVSERVICES.PEORIAAZ GOV
Account Management | Logout
Collections (0} |

Logged Engineering

inas: Counter

Home Building Engineering Fire Planning

Welcome Engineering Counter

You are now logged in.

What would you like to do today?
To get started, select one of the services listed below:

Building Engineering
Create an Application Create an Application
earch Applications Search Applications

Schedule an Inspection

Fire Planning

Create an Application Create an Application
Search Applications Search Applications
Schedule an Inspection Schedule an Inspection

©2012 City of Peoria All rights reserved.

Please note that you will receive notification emails throughout the process. In addition, the following
examples may vary depending on application type.
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Step 2:
Agree to the general disclaimer and ‘Continue Application’:

Home Building Engineering Fire Planning

Create an Application | Search Applications

Online Application

Welcome to the City of Peoria's Online Permitting System. Using this system you
can submit and update information, track the status of your application, and print
vour final record all from the convenience of your home or office, 24 hours a day.

Please "Allow Pop-ups from This Site” before proceeding. You must accept
the General Disclaimer below before beginning yvour application.

-

General Disclaimer
While the Agency attempts to keep its Web information accurate and timely, the @
Agency neither warrants nor makes representations as to the functionality or

condition of this Web site, its suitability for use, freedom from interruptions or from
computer virus, or non-infringement of proprietary rights. Web materials have been
compiled from a variety of sources and are subject to change without notice fram

the Agency as a result of updates and corrections.

All trademarks and service marks contained in or displayed on this website are the

'".EI have read and accepted the above terms.
ﬂﬂ

Step 3:
Select a Record Type and ‘Continue Application’:

Home Building Engineering Fire Planning
Create an Application | Search Applications

Select a Record Type

Choose one of the following available record types. For assistance or to apply for a record type not listed below please
contact us.
——

--Salect a Category-- -

Continue Application » I

19
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Step 4:
Enter the required information and select ‘Continue Application’:

Engineering Retaining Walls

m S S A —

Smp 1 ; PROJECTIAPPLICANT = PROJECT INFORMATION

* indicatas & regquined fald.

| Project Information

Proj sof Hame:

Froria Comrmora

Ceséinilbaed Doz s.0ripdhoun

Coreerical Sulbiisics

Address

Bdresd Ho.: il raoioan: Efraad Hams: Bfraad Typs:
113 -y Tcoria
D saription:

113 W Fooria W

o=l (=

|D|mer

Hame: 43}

ity =ff Peeria

=Agddress Lins 1:
ST M Ead A

=iy = Bade: “Tip:
Fooria - [-E3-0-
Phone: Fax:

BT TSI

Esmall:

P L T ey e —

(=i (==

| Wall Square Footage

RETAINING WALLZ

*Total &g Fiof Wall Area: | ==t

Save and rasums kxter: ;J

20|
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Step 5:
Enter the remaining information by choosing ‘Select from Account’ or ‘Add New’ and select ‘Continue
Application’:

Engineering Retaining Walls

PROJECT APPLICANT . ;
1 INEORMATION 3 CONTRACTOR 4 CONFIRMATION/I... | 5 Review 6

Step 2: APPLICANT INFORMATION = Applicant Information
*indicates a required field.

Applicant

Select from Al:countJ | Add NewJ

Contact

Select from Al:countJ | Add NewJ

Emergency Contact

| Select from Al:countJ | Add NewJ

I Continue Application » J Save and resume later: [™]

21
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Step 6:
Complete the contractor information and select ‘Continue Application’.

Engineering Retaining Walls

1T —— 2 4 CONFIRMATION/.../| 5 Review 6

Step 3: CONTRACTOR = Contractor Information

*indicates a required field.

Contractor Information

Click the Look Up button, enter the business name in the Name of Business field on the next screen, and click
the Look Up botton.

If you are an owner/builder, please enter the word OWNER in the Name of Business field and click the Look Up
button.

NOTE: License validity will be verified prior to permit issuance.

| Look Up |

| continue Appication » | Save and resume later: [
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Step 7:
Select ‘Add’. Please note that a ‘Submittal Complete’ document (Acknowledgement Agreement) is
required to complete the submittal. Failure to comply will result in a rejection.

Engineering Retaining Walls

’T ‘ 2 %PI-'%L-&%'I%N'I'FON 3 CONTRACTOR 5 Review 6 Record Issuance

Step 4 : CONFIRMATION/INFO > DOCUMENTS
The following documents are required for application submittal:

-Plans
- Structural Calculations
- Submittal Complete

*indicates a required field.

Documents

Submittal Complete needs to be submitted in order to continue processing your application.
After uploading documents, make sure to click Save button before you click Continue Application. Thank you.

The maximum file size allowed is 350 MB.
html;htm;mht;mhtml;ade;adp;app;asp;bas;bat;cer;chm;cmd;com;cpl;crt;csh;exe;fxp;gadget; hip;hta;inf;ins;isp;its;js;jse;ksh;Ink;mad; maf;mag;mam;
are disallowed file types to upload.

Name Type Size Latest Update Action
No records found.

| Continue Application » J Save and resume later: [*]
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Select the ‘Type’ from the drop down menu for each document uploaded, ‘Save’, and ‘Continue
Application’.

*indicates a required field.

Documents

Submittal Complete needs to be submitted in order to continue processing your application.
After uploading documents, make sure to click Save button before you click Continue Application. Thank you.

The maximum file size allowed is 350 MB.
html;htm;mht;mhtml;ade;adp;app;asp;bas;bat;cer;chm;cmd;com;cpl;crt;csh;exe;fxp;gadget; hip;hta;inf;ins;isp;its;js;jse;ksh;Ink;mad;maf;mag;mam;
are disallowed file types to upload.

Name Type Size Latest Update Action
Mo records found.

* Type: Remove
IPIans VI

File:
Grading 1st.PDF
| 100 %

“ Type: Remove

IStructuraI Calculations VI

File:
Structural Calculations 1st.pdf
| 100 %

*Type: Remove

ISubmittaI Complete VI

File:
Submittal Complete.pdf
| 100 %

Save || Add J |RemoveAIIJ

I Continue Application » J Save and resume later: [

Please note that a ‘Submittal Complete’ document (Acknowledgement Agreement) is required to
complete the submittal. Failure to comply will result in a rejection.
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Step 8:
Check the box agreeing to the affidavit and select ‘Continue Application’:

Home Building Engineering Fire Planning

Create an Application | Search Applications

Engineering Retaining Walls

1 PROJECTIAPPLI

Step 2 : CONFIRMATION/ANFO > CONFIRMATION

JHFIRMATION

3 Review 4 Record Issuance

*indicates a required field.

‘ Affidavit

APPLICATION DATA

*By checking the box Applicant certifies that above .
contractor is licensed by the State of Arizona Registrar of
Contractors, as required by A.R.5. 32-1151 for work

described above. Applicant understands that providing false
information can result in criminal prosecution per A.R.S. 13-
2704.:

Save and resume later: [™
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Step 9:

Review your entered information and if accurate select ‘Continue Application’:

Record Type

Engincaring Rataining Walls

Project Information

=

Project Mame: P=arla Commeans

Address

B401 W MOMNRDE 5T

|D||ner

FEOQRLA CITY OF
POBOX 38
PEDALA AT 35345
Phans:523-773-7500

Wall Square Footage |
LA WALLS = |
Wall Squars Footage: 500

Applicant = |

Enginesring Counter Enginecring Countenkiain Phane:§23-773-7500
Dty of Pearks

9875 N 35th Awenue
Pearis, AZ, 35335

anginasring. counterIpearisaz. gav

Engin==ring Counter Enginssring Countenklaln Phane: §23-773-7500
anginasring. counterIpearisaz. gav

]

Engineering Counter Engineering Counmleru s Bhone: 523-773-7500

Contractor Information

J

CITY OF PEORIA  Contractar -00001
2401 W MOMNROEST
FEOALA, 5345

Dacuments

|

Submittal Compiste nestx to be submitte=d in onder bo continue proce==ing your application.

Afber upioading documents, make zune to dick Save button before you dick Continue Spplication. Thank you.
Hame Tips Hze Lafesd Wpaade Hodion
Craging 1S1FDF  Plars 2E0ME RIS Aodions =
Squcura) Smucours 544 35 W5 RIS Exfions v
Saouacong dsogtiCe i
Suemisa) Submimal Complate 592 KB NS Apfiong v
Commpiens ot

Affidavit
BTLBCEA IR OA1S |

By chacking tha bax Appllcant cartifias that shove cantractar ks ez
mansad by the State of Arizans Aagistrar of Camtractars, 2=

reguired by A.A.=. 32-1151 for wark desoribad above. Applicant

understands that providing Ssise infarmatian San result in crimins

orogecuthan par A RS, 13-3704.:

Save and resums W:QJ
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Step 10:
Complete, the application has been submitted to the City of Peoria! You may now ‘View Record Details’
for your information:

Home Building Engineering Fire Planning

Create an Application | Search Applications

Engineering Retaining Walls

1 PROJECT/APPL 2 CONFIRMATION 3 Review 4 Record Issuance

Step 4 : Record Issuance

Your application has been successfully submitted.

Thank you for using our online services.

Your Record Number is E150014.

You will need this number to check the status of your application.

I View Record Details »I

The applications that can follow the EDR process, but must submit an application in person or by e-mail
are:
e Planning — Preliminary Plat
e Engineering — Project
0 Civil improvements, final plat, master reports, etc.
e Building — New Commercial Tenant

Completed applications should be e-mailed to the appropriate Department using the following e-mail
addresses.

Planning.Applications@PeoriaAZ.gov

Engineering.Counter@PeoriaAZ.gov

Building.Applications@PeoriaAZ.gov

An e-mail notification will be sent requesting the documents be uploaded once City staff creates the
permit/project.



mailto:Planning.Applications@PeoriaAZ.gov
mailto:Engineering.Counter@PeoriaAZ.gov
mailto:Building.Applications@PeoriaAZ.gov

City of Peoria Peoria Citizen Access

Step 1:
When you have successfully logged on, the menu screen will look like the following. Select ‘Search
Applications’ for the applicable discipline:

Peoriaaz Gov Home

< dilfe Ci-tydo-____e_Q_ri‘eT;TArizona

-BN—L]IN'E SERVICE DEVSERVICES.PEORIAAZ. GOV

Account Management | Logout

Collections (0} |
Logged Engineering

inas: Counter

Home Building Engineering Fire Planning

Welcome Engineering Counter

You are now logged in.

What would you like to do today?

To get started, select one of the services listed below:
Engineering

Create an Application
Search Applications

Fire Planning

Schedule an Inspection

ate ap ation
Search Applications

Schedule an Inspection Schedule an Inspection

2 City of Peoria All rights reserved.

Step 2:
Select the permit/project number from the list or enter the permit/project number provided in the e-
mail notification in the General Search area and click ‘Search’.

28
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Step 3:

Once on the selected number, expand the Documents section and select ‘Add’. Please note that a
‘Submittal Complete’ document (Acknowledgement Agreement) is required to complete the submittal.
Failure to comply will result in a rejection.

*indicates a required field.

Documents

Submittal Complete needs to be submitted in order to continue processing your application.
After uploading documents, make sure to click Save button before you click Continue Application. Thank you.

The maximum file size allowed is 350 MB.
html;htm;mht;mhtml;ade;adp;app;asp;bas;bat;cer;chm;cmd;com;cpl;crt;csh;exe;fxp;gadget; hip;hta;inf;ins;isp;its;js;jse;ksh;Ink;mad; maf;mag;mam;
are disallowed file types to upload.

Name Type Size Latest Update Action
No records found.

Add

Select the ‘Type’ from the drop down menu for each document uploaded, and click ‘Save’.

I Reports - Drainage vI

File:
Drainage Report 1st.pdf

- H Remove
Plans - Grading vI

File:
Grading 1st.PDF

- - Remove
Plans - Paving vI

File:
Paving 1st.PDF

= Type: Remove

I Plans - Sewer vI

File:
Sewer 1st.pdf

~Type: Remove
Submittal Complete vI

File:
Submittal Complete.pdf

- - Remove
Plans - SWPPP vI

File:
SWPPP 1st.PDF

~Type: Remove
I Plans - Water vI

File:
Water 1st.PDF

I Save I| Browse | Clear All

Please note that a ‘Submittal Complete’ document (Acknowledgement Agreement) is required to
complete the submittal. Failure to comply will result in a rejection.

An e-mail notification will be sent once the plans have been routed for review.
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For those customers that have multiple applications it may be beneficial to create a ‘Collection’ to make
managing your applications a little easier. For instance, if you have Planning, Engineering, and Building
permits/projects all related to the same subdivision, you can create a ‘Collection’ and add all
applications associated to that subdivision to the ‘Collection’.

Step 1:
When you have successfully logged on, the menu screen will look like the following. Select ‘Search
Applications’ for the applicable discipline:

Peoriaaz Gov Home

Tilie, City ofPeoria, Arizona

ON-LINE SERVICES DEVSERVICES.PEORIAAZ. GOV

Account Management | Logout

Collections (0} |
Legged Engineering

inas: Counter

Home Building Engineering Fire Planning

Welcome Engineering Counter
Y¥ou are now logged in.

What would you like to do today?
To get started, select one of the services listed below:

Building Engineering

Search Applications Search Applications

Fire Planning

Search Applications Search Applications
chedule an Inspection chedule an Inspection

City of Peoria All rights reserved.
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Step 2:

Check the box to the left of the application that you would like to add to the Collection, and click ‘Add to
Collection’ at the top of the list.

Home Building Engineering Fire Planning
Create an Application | Search Applications
Records

1 02/24/2015 R150022

# 02/24/2015 E150027
¥ 02/24/2015 E159028

& 02/23/2015 R150021
B 02/23/2015 R150020
¥ o2/23/2015 R150018
W 02/23/2015 R150018
¥ 02/19/2015 R150017
¥ 02/19/2015 R150016
[Fl 02/19/2015 R150015

Search for Records

Project Name Description
Engineering/Projecti/MNAMNA VISTANCLA 52 LOTS

FPARCEL A3
Engineering Retaining TRAINING 1
walks
Engineering Retaining TRAINING 2
wallks
Engineerng/ProjecMaMa TRAINING 7 26 LOT SUBDIVISION
Engineering/Project/Ma/Ms TRAINING & 26 LOT SUBDIVISION
Engineering/Project/Ma/ms. TRAINING S 26 LOT SUBDAVISION
Engineering/Project/Ma/Ma TRAINING 4 26 LOT SUBDIVISION
Engineering/Project/Ma/Ms TRAINING 3 22 LOT SUBDIVISION
Engineering/ProjectiMAMA TRAINING 2 22 LOT SUBDIVISION
Engineerng/Project/MNams TRAINING 1 22 LOT SUBDIVISION

<Prev 1 2 3 4 5 Next>

Status Action
Applicant Contacted

Issued
Issued

Pending Permits
Pending Permits
Pending Permits
Pending Permits
Pending Permits.
Pending Permits
Pending Permits

Enter information below to search the City's record database. Records can be searched for by entering any of the following

information:
= Site Address

= Contractor License Information

Parcel Number

.
= Record Information
= Contact Information

Use the drop-down menu to change the Search type.

Enter a Name and Description for the new Collection and click on ‘Add’.

i@ Create a New Collection

*Name:

Training

Description:

Permits/Projects used for =

training.

Add Cancel I

In the top right hand corner of the page, you should now see the following.

Collections (1)w

| Account Management | Logout
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Click on the ‘Collections’ link. A list of the Collections that have been created will show. To manage the
Collection, click the link under the ‘Name’.

Home Building Engineering Fire Planning

Collections

This is a list of your collections. To manage a collection, click the link next to the collection name.

Showing 1-1 of 1

Date Modified Name Description Number of Records
04/13/2015 Wg Permits/Projects used 9

Delete
for training.
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