
CHAPTER 25 – WATER, SEWERS AND SEWAGE DISPOSAL 

 
Sec. 25-7.  Water; customer negligence  
 
 (a) Any damage to the City water system or injury to City employees caused by any 
customer and which requires any repairs, replacements or damages, the cost of such repairs, 
replacements or damages, together with a twenty percent (20%) administrative fee shall be added 
to that customer’s bill, and if such charges are not paid, water service may be discontinued. 
 
 (b) The customer shall be responsible for providing the City or its designee with 
access upon the property for the purpose of reading the meter and maintaining the City’s utility 
services. Should the customer fail to maintain their property in such a manner as to provide 
access to the meter for reading purposes and maintenance of the utility system, an administrative 
fee equal to twenty percent (20%) of the most recent utility service bill may be imposed to cover 
the cost of special trips to complete the reading of the meter. 
 Charter reference(s) -- Water fee authorized, art. I, § 3(9). 
 Cross reference(s) -- Park development fees, §18-36 et seq.; sewer expansion fees, 
 § 25-95. Development fees, A.R.S. §§ 9-463.05, 9-499.01. 
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