
Peoria Dial-A-Ride (D.A.R) Rate Study Survey 

 

1. Have you used the Peoria Dial-A-Ride Service in the last 3 months? 
        Yes           No 
  

2. How many Dial-A-Ride trips do you make in a typical week? 
            0 -   3                   12 - 15 
            4 -   7                   16 - 20 
            8 – 11                  21 trips or more 
 

3. Approximately how far do you travel on a typical Peoria Dial-A-Ride trip (one-way)?  
            0 -  3  miles            10 – 12  miles 
            4 -   6 miles           13 – 15 miles 
            7 -   9 miles           16 miles or more 

 
4. How much do you pay for each Dial-A-Ride trip? 

         $1               $2            $3 or more   
 

5. Based on what you are currently paying per trip, do you think it is too low, too high, priced 
correctly? 
 

        Too low*          Too high*          Priced correctly 
 
(*) If you marked Too Low or Too High, please let us know what price you would be willing 
to pay.      $________ per trip 
 

6. What was your total household income in 2011?  
            Under $15,000                $15,000 - $24,999 
            $25,000 - $34,999          $35,000 - $44,999 
            $45,000 - $54,999          $55,000 or more 
 

7. What is your age?  
            17 and Under                  18 - 44 
            45 – 64                              65 - 74 
            75 and older 

 



The Americans with Disabilities Act (ADA) requires that complementary ADA Paratransit  
Service be provided as an alternative mode of transportation for qualified persons who are 
unable, because of a disability, to use Valley Metro bus or Metro light rail services. ADA 
regulations state that individuals must apply for ADA Paratransit Service and be determined  
ADA eligible in order to be provided ADA Paratransit Service. 
 
8. Have you been certified through Valley Metro as an individual meeting eligibility for ADA 

Paratransit Service? 
 

        Yes           No** 
  

(**) If you have not been certified and you may believe that you are eligible, please contact 
Valley Metro Mobility Center at (602) 716-2100 or you can download the application online by 
visiting: http://www.valleymetro.org/accessibility/mobility_center  

Mail completed form to 

City of Peoria 
Transit Division Attention Mary 
8401 W. Monroe Street 
Peoria, AZ 85345 
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