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This Quick Reference Guide was created by
the City of Peoria’s Planning and Community
Development Department to provide contact
information for assistance with food, shelter,

homelessness, domestic violence and many other 
local resources. This guide is intended to provide 

general information and is not considered 
to be all inclusive.

Services Uniting to Provide People
with Opportunities, Resources, & Training

P: 623-773-7070    F: 623-773-7233     TTY/TDD: 623-773-7221
E: communityassistance@peoriaaz.gov     W: www.peoriaaz.gov/PeoriaSUPPORT

Reasonable accommodations made it upon request. The City of Peoria does not discriminate against any 
individual or program applicant on the basis of race, religion, color, sex, sexual orientation, gender identity, 
marital status, age, handicap, familial status or national origin.



City Programs
City of Peoria Community Assistance Division . . . . . . . . . . . . . .623-773-7209 
Tool lending program, hydration station, emergency home repair, neighborhood grant program, 
Peoria SUPPORT program

City of Peoria Allies in Quality Utility Assistance (AQUA) . .623-773-7667
www.peoriaaz.gov/aqua
9875 North 85th Avenue, Peoria 85345
Fax 623-773-7233
Emergency water utility assistance to income-eligible Peoria residents.

City of Peoria Attorney’s Victim Assistance Unit . . . . . . . . . . .623-773-7414
www.peoriaaz.gov
Provides support services to crime victims

City of Peoria Community Center . . . . . . . . . . . . .623-773-7436 / 623-773-7137
www.peoriaaz.gov 
Classes, day trips, food program, adult day programs, Special Olympics, DES/DDD funding

City of Peoria Community Services  . . . . . . . . . . . . . . . . . . . . . . . .623-773-7137
www.peoriaaz.gov/recreation
Before/after school care, preschool, sports, summer programs, reduced fees to qualifying youth. 
Programs at Rio Vista for all ages (reduced rates for qualifying families/persons)

City of Peoria Dial-A-Ride/Dial-A-Ride Plus  . . . . . . . . . . . . . . .623-773-7435
www.peoriaaz.gov/dialaride
Transit Division, 8401 West Monroe St, Peoria 85345
Provides curb-to-curb, advance reservation transportation of Peoria residents with wheelchair 
accessible vehicles.
ADA Service Hrs: M - Fri 4:30 am– 9 pm, Sa, Sun & Holidays 6 am – 10 pm
After Hours: . 623-693-1043
Leave message to reserve an ADA trip.

City of Peoria Emergency Home Repair Program . . . . . . . . . . .623-773-7667
www.peoriaaz.gov/HouseRehab 
Provides minor emergency home repairs to qualified low/moderate income and/or HUD-eligible 
Peoria homeowners

City of Peoria Neighborhood Pride 
Designed to help established neighborhoods maintain their appearance and value through 
exterior maintenance.
e-mail neighborhoodrevitalization@peoriaaz.gov

City of Peoria Rio Vista Recreation Center  . . . . . . . . . . . . . . . . .623-773-8600
www.peoriaaz.gov/riovista
Sneakers, health programs

Peoria Fire Non-Emergency . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-773-7279

Peoria Fire Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-773-7919
www.peoriaaz.gov
Lock Box Program, Smoke Detector Help, Home Safety Visit, Car Seat Inspection, CPR Classes, 
Safety Education

Peoria Police Non-Emergency . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-773-8311



Basic Needs/Financial Assistance
AZ Dept. of Public Health . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 602-506-6900
www.azdhs.gov
Improve the public’s health through prevention and control of disease and disability

Catholic Charities . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 623-486-9868/602-285-1999
www.catholiccharitiesaz.org
Programs include domestic violence, foster care, youth programs, parenting, immigration, 
Westside Head Start

Community Action Program (CAP) . . . . . . . . . . . . . . . . . . . . . . . . .623-979-3911
www.azdes.gov
8335 W. Jefferson St., Peoria 85345 
Offers assistance with: Utilities, rent, food, clothing, referral to senior services and case 
management

Community Hope Center at Fresh Start Church . . . . . . . . . . . .623-979-4392
www.freshstartaz.com
Food boxes Wed 10 am, Mobile Food Pantry 1st Thursday, Utility assistance

Desert Mission  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-331-5792
www.jcl.com/desert-mission
Dental, food bank, food stamps, prescriptions, Marley House

Interfaith Cooperative Ministry  . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-254-7450
www.icmaz.org
Food and clothing bank

Maricopa Integrated Health System . . . . . . . . . . . . . . . . . . . . . . . .623-344-6709
www.mihs.org/centers/family-health-centers
Health care safety net for citizens of Maricopa County

Salvation Army . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-267-4127
www.needhelppayingbills.com
Food, clothing, utilities assistance

St. Charles Borromeo  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-979-8059
www.scbpeoria.wordpress.com

St. Vincent de Paul  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-939-3732
www.svdpusa.org/
Food pantry, rental assistance on Tuesdays (phone call only)

St. Vincent de Paul  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-261-6883
www.stvincentdepaul.net/programs/dental-clinic
Dental program, food boxes

Vineyard Church . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-934-4000
www.vineyardnorthphoenix.com/foodbank
Clothing, food boxes

Behavioral Health/Substance Abuse
Abraham Low Self - Help Systems (Christian Church) . . . . . .623-974-0566 
www.lowselfhelpsystems.org
9745 W. Palmeras Dr., Sun City 85373
Weekly group meetings for people with mental health challenges (depression, anxiety, etc.) using 
a self-help method



American Foundation for Suicide Prevention . . . . . . . . . . . . . . .602-264-7706
www.afsp.org
Not-for-Profit organization exclusively dedicated to preventing suicide

AZ Youth & Family Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-277-4833
www.azyfs.org
Community mental health agency serving children, adolescents and families

Family Involvement Center. . . . . . . . . . . . . . . . . . . .602-288-0155 / 877-568-8468
www.familyinvolvementcenter.org
Support & resources for parents raising children with emotional, physical & behavioral needs

Mercy Maricopa Integrated Care  . . . . . . . . . . . . . . . . . . . . . . . . . . .602-344-2501
www.mercymaricopa.org
Helping Maricopa County’s Medicaid recipients with access to care for behavioral and physical 
health needs

New Horizons Counseling Service . . . . . . . . . . . . . . . . . . . . . . . . . .623-939-6567
www.newhorizonscounselingservice.org
5062 N. 19th Ave., Suite 102, Phoenix 85079
Substance abuse screening, treatment, relapse prevention, DUI screening, drivers license 
revocation services, medication evaluations and services, general mental health treatment, 
court ordered domestic violence offender treatment, domestic violence survivors education and 
treatment, parenting skills and education, anger management and sex offender treatment

Recovery Empowerment Network. . . . . . . . . . . . . . . . . . . . . . . . . .602-248-0368
www.renaz.org
Adult behavioral health services

STAR (Stand Together and Recover)  . . . . . . . . . .623-882-8463 / 602-685-1295
www.thestarcenters.com
Mission is to empower adults diagnosed with a mental illness by providing non-clinical peer-run 
support services

St. Luke’s Behavioral Health Center . . . . . . . . . . . . . . . . . . . . 480-994-4407 x10
www.mhaarizona.org
1800 E. Van Buren St, Phoenix 85006
Wed 7 – 9 pm at St. Luke’s Behavioral Health Center, Behavioral Health Auditorium. Please call 
before you attend

Southwest Behavorial Health . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-589-5598
www.sbhservices.org
8135 N. 35th Ave, #1032
Providing behavioral health services to children, adolescents and adults

Terros . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-685-6000
www.terros.org
Provides a wide variety of primary care, outpatient and residential drug and alcohol treatment, 
crisis, recovery and mental health services

Touchstone Behavioral Health. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-277-4833
www.touchstonebh.org
Behavior and mental health care for children and juveniles



Dental Services
Arizona Community Dental Clinic . . . . . . . . . . . . . . . . . . . . . . . . . .602-254-3822
www.acdcdental.org
1150 E. Washington, Phoenix 85034
Prequalify before making an appointment, M – F 9 am to 4 pm, extractions, fillings, 
emergencies, etc

Avondale Family Health Center (MIHS)  . . . . . . . . . . . . . . . . . . . .623-344-6800
www.mihs.org
950 E. Van Buren, Avondale 85323
Adult preventative dental services which include cleanings, fillings, x-rays and oral cancer 
screening

Boys and Girls Club Dental Clinic . . . . . . . . . . . . . . . . . . . . . . . . . . .602-271-9961
www.bgcmp.org/programs/bgcmp-dental-clinic
1601 W. Sherman St., Phoenix 85007
Full-service facility for children 5-18 who lack dental insurance and do not qualify for state 
assistance

Dental Care West  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-251-4700
www.atsudental.com
10% less than regular offices

Desert Mission Children’s Dental . . . . . . . . . . . . . . . . . . . . . . . . . . .602-331-5792
www.jcl.com/desert-mission/childrens-dental-clinic
9201 N. Fifth St., Phoenix 85020
Provides comprehensive dental care for children through the age of 20 who are enrolled in 
AHCCCS or the Kids Care program, or who have no insurance, Mon, Tu, Th 8 am - 4:30 pm, Wed 
8 am - 6 pm, Fri 8 am - 3 pm

First Teeth First . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-506-6888
www.maricopa.gov/PublicHealth/Programs/Oral/firstteeth.aspx
Maricopa County Office of Oral Health provides dental screenings, parent education, fluoride 
varnish and referrals for children five years of age and younger.

Maricopa Medical Center Dental Clinic (MIHS). . . . . . . . . . . . . .602-344-1005
www.mihs.org
4011 N. 51st Ave., Phoenix 85031
Preventative dental services which include cleanings, fillings, x-rays and oral cancer screening for 
adults and individuals testing positive for HIV

Mobile Dentistry of Arizona . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .480-313-3310
www.mobiledentistryofaz.com
Full services for mobility challenged, accommodates wheelchairs, scooters, etc

Mountain Park Health Dental Clinic - South Phoenix . . . . . . .602-243-7277
www.mountainparkhealth.org/dental
6601 W. Thomas Rd., Phoenix 85033
Appointment only, Mon - Fri 8 am - 5 pm, accessible and affordable

Native American Community Health Center  . . . . . . . . . . . . . . .602-279-5262
www.nativehealthphoenix.org/dental-services
4041 North Central Ave., Bldg C, Phoenix 85012
Scheduled appointments: M - F 8:30 am - 5:30 pm., Same day appointments: Mon - Fri 8 am - 
10 am, also 1 pm - 3 pm, full services, free transportation offered



Neighborhood Christian Clinic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-258-6008
www.thechristianclinic.org
1929 W. Fillmore St., Bldg C, Phoenix 85009
Full services, cost to the uninsured patient $30 per medical visit and $40 per dental visit.  
Mon and Th 8 am - 9 pm, Tu and Fri 8 am - 5pm

Phoenix College Dental Clinic  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-285-7323
www.phoenixcollege.edu/student-resources/campus-resources/dental-clinic
1202 W Thomas Rd., Phoenix 85013
Appointments: Cleanings and x-rays only, $35 for adults and $25 for kids under 15

S. Central Family Health Dental Clinic (MIHS) . . . . . . . . . . . . . .602-344-6400
www.mihs.org
33 W. Tamarisk St., Phoenix 85041
Adult preventative dental services including cleanings, fillings, x-rays and oral cancer screening

St Vincent de Paul Dental Clinic . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-261-6868
www.stvincentdepaul.net/programs/dental-clinic
420 W. Watkins Rd., Phoenix 85003
Appointments for adults are on a lottery basis to ensure fairness

Employment Resources
Arizona @ Work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-372-4200
www.arizonaatwork.com/maricopa
Provides services including job placement, skills assessments, job training, career counseling and 
resume development

Community Kitchen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-343-5622
www.communitykitchenaz.org
Food service industry job training program

CPLC Westside Workforce Development Center . . . . . . . . . . .602-257-0700
www.cplc.org/social-services/workforce-development.aspx
3150 N. 35th Ave. #5, Phoenix 85017
Assists individuals who are unemployed or underemployed find gainful employment

Goodwill of Central Arizona . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-535-4444
www.goodwillaz.org
Provide training and other resources needed to secure gainful employment

Phoenix Job Corps . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-254-5921
www.phoenix.jobcorps.gov/home.aspx
Provides academic and vocational training for disadvantaged youth

Resume service 
www.HelpMyResume.org
Assists in rewriting resumes and provides direction on how to craft a resume to apply to 
companies

The Rotary Vocational Fund of AZ (TRVFA) . . . . . . . . . . . . . . . .623-451-8787
www.TRVFA.org
Assists people who qualify under AZ law to obtain financial assistance to further their vocational 
studies.



Family Services
AASK  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-254-2275
www.aask-az.org
Aid to adoption of special kids by strengthening families for the children in Arizona’s foster care 
system. 

Arizona Facts of Life  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-254-2704
www.azfactsoflife.org 
Provide and nourish an environment where youth and families discover healthy solutions to life 
situations 

Arizonans for Children  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-252-2270
www.arizonansforchildren.org
Helping abused, neglected and abandoned children

Billy’s Place  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-414-9838
www.billysplace.me
Support for grieving children and teens

Department of Economic Security (DES)  
www.azdes.gov

• Child Care Assistance  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  602-542-4248
Assist eligible families with child care costs, enabling parents to participate in employment 
and specific education and training activities related to employment, or in certain other 
circumstances when parents are unable to provide care    

• Child Support Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-252-4045
Collects child support from parents who are obligated to pay with these goals: Ensure that 
children are supported by their parents, foster family responsibility by offering services and 
resources that will help families become more self-reliant and reduce the costs of welfare 
to the taxpayer

Duet  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-274-5022
www.duetaz.org
Transportation, friendly visits, home safety, support groups for the elderly and /or disabled

Family Bridges  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .877-412-7434
http://familybridgesusa.com/
Family Bridges provides resources, workshops and events to strengthen marriages and families 

First Things First . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-771-5100
www.azftf.gov/
Education, healthcare, family support for children five and under

Helping Families In Need . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .800-298-4346
www.hfinaz.com
Program which seeks to improve early education and health services for children

Home Assist Health . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-795-7620
www.homeassisthealth.org
Provides home care assistance for the elderly and/or disabled adults and children with long-term 
illnesses

Jewish Family & Children Services . . . . . . . . . . . . . . . . . . . . . . . . . .602-279-7655
www.jfcsaz.org/
Provides support, education, skill building and safe environments for families



Let’s Go Fishing  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-308-4415  
www.lgfws.com
Enriching the lives of individuals through fishing and boating excursions that strengthen 
community and build relationships

My Family Benefits  
www.egov.azdes.gov/dbme/faa/myFamilyBenefits/authorization/login.aspx
Online system that offers Arizona families an easy and secure way to access information about 
nutrition, TANF cash and medical assistance

Nurse-Family Partnership Program  . . . . . . . . . . . . . . . . . . . . . . . .602-224-1740
www.nursefamilypartnership.org
Helping to break the cycle of poverty for first-time moms and their children

Parent Partners Plus  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-633-0732
www.parentpartnersplus.com
Free in-home visitation programs for expecting parents or families with a child age 5 and under

Peoria Unified School District Family Resource Center  . . . . .623-773-6679
www.peoriaud.k12.az.us/ProgServ/preschool/pages/familyresourcecenter.aspx
Helps families with children 0-5 years identify available resources to support children in their 
earliest years

Southwest Human Development . . . . . . . . . . . . . . . . . . . . . . . . . . .877-705-5437
www.swhd.org
Early childhood development

Sun Radiology . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-815-8200
www.sunradiology.com
Free skin cancer screening

Teen Challenge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .800-346-7859
www.azteenchallenge.org
Faith-based solutions for youth, adults and families struggling with life controlling problems

Tungland . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-224-5052
www.tungland.com
In-home services, disabled adult and child daycare, elder care and vocational services

Valle del Sol . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-258-6797
www.valledelsol.com
Primary as well as behavioral health services

West Valley Child Crisis Center. . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-848-8863
www.wvccc.org 
Foster care and adoption services 

Westside Head Start . . . . . . . . . . . . . . . . . . . . . . . . . .623-486-9868 / 623-932-3517
www.azheadstart.org/
Programs to emphasize pre-reading, language, math, cognitive skills, health and social and 
emotional competence to prepare disadvantaged children for school

Food Assistance
Association of Arizona Food Banks  
www.azfoodbanks.org
Online resource to find a food bank closest to you by zip code, city, or title



AZ Dept. of Economic Security (DES) Nutrition Assistance .855-432-7587
www.azdes.gov/nutrition_assistance
Supporting families to prevent under-nutrition in Arizona

Community Hope Center - West Side . . . . . . . . . . . . . . . . . . . . . .623-979-4392
www.communityhopecenters.com
14185 N. 83rd Ave., Peoria 85381
Open Wed 10 am, offers free groceries, utility assistance and clothing closet

Empty Bowl Pet Food Pantry . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-909-7153
www.emptybowlpetfoodpantry.org
Helps owners facing financial challenges with food and supplies for their pets

Fresh Start Church . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-979-4392
www.freshstartaz.com
Mobile food pantry provides food to families and individuals facing hunger

Harvest Compassion Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-788-2444
www.mitchellswabackcharities.org
4744 E. Thunderbird Rd., Suite 9, Phoenix 85032
Open Mon, Wed 9 am - 11:30 am, Sat 2 pm - 4:30 pm.
Bring: I.D. (Driver’s license), Water or Power Bill or Current Lease for address verification Local 
food and clothing bank to serve families in need

Hope for Hunger Food Bank . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-773-4344
www.hopeforhungerfb.org
5605 N. 55th Ave., Glendale 85301
Open M - Thu 9 am - 1 pm
Committed to feeding families

Interfaith Cooperative Ministries . . . . . . . . . . . . . . . . . . . . . . . . . . .602-254-7450
www.icmaz.org
501 S. 9th Ave., Phoenix 85007
Non-Profit Food and Clothing Bank, bus tickets for local transit system for job interviews for low 
income individuals

Operation Care Food Bank . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-866-0135
www.operationcarefoodbank.org
1827 W. Grovers, Phoenix 85023
Open Tu and Th 9 am to 11:30 am
Food and clothing to help those in need

Salvation Army . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-977-1084
10730 W. Union Hills Dr. Sun City 85373
Emergency food program providing a food pantry to those in need

St. Mary’s/Westside Food Bank Alliance  . . . . . .602-242-3663 / 602-343-3182
www.firstfoodbank.org
Emergency food boxes to provide temporary food assistance during times of crisis

St. Vincent de Paul 
www.stvincentdepaul.net

• El Mirage Dining Room . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  602-850-6746 
Open weekdays 10 - 11:30 am
Provides food via charitable dining rooms and a food bank to those who need help



• Sunnyslope Dining Room  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-944-0139
9227 N. 10th Ave., Phoenix 85021 
Open weekdays 11 am - 12:30 pm, 4:30 - 5:30 pm, Open weekends 4:30 - 5:30 pm 
Provides food via charitable dining rooms and a food bank to those who need help

• Family Dining Room . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-254-3338
420 W. Watkins Rd., Phoenix 85003
Open weekdays 4:45 pm - 6 pm, activities and tutoring are available after dinner. Free 
shuttle. Provides food via charitable dining rooms and a food bank to those who need help

• Human Services Campus Dining Room . . . . . . . . . . . . . . . . .602-850-6746
1075 W. Jackson St., Phoenix 85007 
Open weekdays 7 - 8 am, 11 am - 12:45 pm, open weekends 11 am - 12:45 pm 
Provides food via charitable dining rooms and a food bank to those who need help

United Food Bank . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .480-926-4897
www.unitedfoodbank.org
Provides food boxes to families and individuals in need of emergency assistance

Valley View Food Bank . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-933-3358
www.yourfoodbank.org
www.valleyviewfoodbank.wordpress.com
12321 NW Grand Ave, El Mirage
Open M - F 9 am to 1 pm
Provides the resources for wholesome, nutritious food for those seeking help

West Valley Community Food Pantry  . . . . . . . . . . . . . . . . . . . . . .623-848-8278
www.stjchurchaz.org
7205 N. 51st Ave., Glendale 85301
Mon, Wed, Th 9:00am-12:00pm
Emergency food pantry, providing up to 5 boxes per year to each household
Accepting appointments for possible utility assistance: Call 480-654-4539

Health and Welfare/Medical Assistance
Adelante Healthcare  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .877-809-5092
www.adelantehealthcare.com
Offers primary medical care for the whole family, including family and internal medicine, 
pediatrics, on-site lab, WIC/nutrition and help applying for AHCCCS and other assistance

American Cancer Society (Patient Navigator)  . . . . . . . . . . . . . .623-832-4957
www.cancer.org
10401 W. Thunderbird Blvd., Sun City 85351
Provides personalized information, support and resource referrals to cope with cancer.  Assists 
cancer patients, their caregivers or their family members at no cost

Arizona CoppeRx Card . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .888-227-8315
www.azgovernor.gov/coppercard
Prescription discount card

Arizona Department of Child Safety (DCS) . . . . . . . . . . . . . . . . .888-767-8445
www.dcs.az.gov



Arizona Office of Problem Gambling . . . . . . . . . . . . . . . . . . . . . . . .800-639-8783
www.problemgambling.az.gov
Provide and support effective problem gambling prevention, treatment and education programs

Arizona Office of Vital Records . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-364-1300
www.azdhs.gov/vital-record
Arizona Dept of Health Services promotes and protects the health of Arizona’s children and 
adults

Arizona Health Care Cost Containment System (AHCCCS) . . . . . . .602-417-5010
www.azahcccs.gov
Arizona’s Medicaid agency that offers health care programs to serve Arizona residents

Cancer Support Community Arizona . . . . . . . . . . . . . . . . . . . . . . .602-712-1006
www.cscaz.org
Provides psychosocial support and services to people diagnosed with cancer, their friends and 
families in Arizona. Services include: Support Services, Healthy Lifestyle Activities, Educational 
Seminars, Social Connections and Resources and Referrals.  

Care 1st Resource Center  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-333-2703
www.ci.avondale.az.us
328 W. Western Ave., Avondale 85323
Offers a variety of human services; from programs for parents with children 0-5, to assistance 
with applying for AHCCCS

Community Bridges  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .877-931-9142
www.communitybridgesaz.org
Services include medically-monitored stabilization, triage, evaluation, assessment and transitional 
services

Family Assistance Administration (FAA)  . . . . . . . . . . . . . . . . . . .602-771-0011
www.azdes.gov/faa
Family assistance – nutrition assistance

Health-e-Arizona
www.healthearizonaplus.gov
Single on-line application for medical and nutrition assistance

Maricopa County Dept. of Public Health (MCDPH) 
www.maricopa.gov/publichealth/Services/immunizations/child/default.aspx 

• West Valley Immunization Clinic . . . . . . . . . . . . . . . . . . . . . . . 623-474-2290
1850 N. 95th Ave., Suite 184, Phoenix 85037

• Roosevelt Immunization Clinic . . . . . . . . . . . . . . . . . . . . . . . . .602-506-8815
1645 E. Roosevelt St., Phoenix 85006 
Provides free immunizations to children age 0-18 years old. Educates parents, guardians, 
day care and school staff to reduce/eliminate the transmission of vaccine preventable 
diseases

Maricopa Literacy Volunteer Center . . . . . . . . . . . . . . . . . . . . . . . .602-274-3430
www.literacyvolunteers-maricopa.org
1616 E. Indian School Rd., Suite 200, Phoenix 85016
Improve adult reading, writing and mathematical skills to prepare for the GED
Office hours: M and F, 8 am - 4 pm; Tu - Th, 8 am - 5 pm
Class hours: Tu - Th, 7:30 am - 8 pm; Fri and Sa 7:30 am - 2 pm

Nutritional Services (WIC)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-236-4622
www.fns.usda.gov/wic/women-infants-and-children-wic 
Supplemental nutrition program for low income women



Pink Roadhouse Mammo Fund (Banner Lakes Imaging) . . . . .623-832-2962
10474 W. Thunderbird Rd., #100, Sun City 85351
Free 3D mammograms to qualifying individuals

Social Security . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .800-772-1213
www.ssa.gov
Official Social Security website. Online services, retirement estimator

Solecito Services. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-876-5331
Medical equipment rental, Women and Infant Children 

Housing Rehabilitation
Ability360 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-256-2245
www.ability360.org
Provides removal of architectural barriers in the homes of Peoria residents with disabilities

Maricopa County Weatherization Assistance Program. . . . . .602-506-5911
www.hsd.maricopa.gov
Emergency home repairs to qualified low/moderate income and/or HUD-eligible Peoria 
homeowners

Housing Assistance
Administration of Resources and Choices (ARC)  . . . . . . . . . . .602-374-2226
www.arc-az.org
Homebuyer education and mortgage assistance counseling 

Arizona Attorney General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-542-5263
www.azmortgageresource.gov/get-help-now/mortgage—housing-assistance
Information on help with affordable or subsidized housing.

Arizona Department of Housing (ADOH) . . . . . . . . . . . . . . . . . . .602-771-1000
www.housing.az.gov
Programs include: Foreclosure and homeless assistance, fair housing, affordable housing, Section 
8,rentals and housing counseling

Arizona Fair Housing Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-548-1500 
www.azfairhousing.net/
Mission is to eliminate housing discrimination, Fair housing/civil rights complaints. Individuals who 
believe they are victims of discrimination should submit a complaint

Habitat for Humanity Central Arizona  . . . . . . . . . . . . . . . . . . . . .623-583-2417
www.habitatcaz.org
New home construction, home repairs, neighborhood revitalization, emergency home repairs and 
contract services for public and nonprofit industries

Housing Authority of Maricopa County . . . . . . . .623-486-4375 / 602-744-4590
Parkview Apts, 10950 North 87th Avenue, Peoria 85345
Provides elderly and disabled HUD-eligible individuals with housing at an affordable price.

Housing Choice Voucher-Section 8  . . . . . . . . . . . . . . . . . . . . . . . . .602-744-4500
www.maricopahousing.org
Provides rent subsidy to income eligible individuals and families

Save Our Home AZ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-771-1000
www.housing.az.gov/save-our-home
Offers Principal Reduction Assistance, Monthly Mortgage Subsidy Assistance for underemployed 
and unemployed Arizonans, Second Lien Elimination and Short Sale Assistance to qualified 
Arizona homeowners



Trellis . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-258-1659
www.trellisaz.org
Down payment assistance, homebuyer and financial education, flexible lending products, 
foreclosure prevention, reverse mortgage counseling and affordable homes

Legal/Financial Services
Arizona Center for Disability Law . . . . . . . . . . . . . . . . . . . . . . . . . .602-274-6287
www.acdl.com/
Protect and advocate for individuals with disabilities

CASA of Arizona . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-506-4083
www.azcourts.gov/casa
Court appointed special advocates; adult volunteers appointed by judge to advocate for abused 
and neglected children in court

Community Legal Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-258-3434
www.clsaz.org
Provides legal assistance, advice or representation

Internal Revenue Service (IRS) Volunteer Income Tax Assistance (VITA)   
www.irs.gov  
Offers free tax help

Lawyer Referral Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-257-4434
www.maricopalawyers.org/about-us/
Services meeting the legal needs of our community

Take Charge America. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .866-750-9612
www.takechargeamerica.org
Guidance with credit, bankruptcy, housing, student loans and debt mgmt. HUD certified

Valley of the Sun United Way (VITA)  
www.myfreetaxes.com
The Volunteer Income Tax Assistance program offers free tax help

Referral Services
2-1-1 Arizona Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 211/877-211-8661
www.211arizona.org
Community information and referral service

AZCaregiver Coalition . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .888-737-7494
www.azcaregiver.org
Supports family caregivers

Arizona Community Action Association
www.azcaa.org
Comprehensive listing of free and low-cost services and programs for low-income families and 
individuals

Arizona Self Help (Benefit referral)
www.ArizonaSelfHelp.org
Free and easy way to find out if your family can get help from 40 different health and human 
services programs

Benefits Check Up
www.benefitscheckup.org
Free service that helps find benefit programs based on your needs
(ex: medication, food, utility, legal, health care, housing, etc.)



Child Care Resource and Referral . . . . . . . . . . . . . . . . . . . . . . . . . . .800-308-9000
www.arizonachildcare.org/families/help-paying-for-childcare.html
Options for families who need assistance with the costs of child care

Crisis Response Network . . . . . . . . . . . . . . . . . . . . . .602-222-9444 / 800-631-1314
24/7/365 crisis response network to assist children and adults connect with the help they need 
for qualifying individuals and families looking for services: medical, legal, affordable housing and 
more

Find Help Phoenix
www.findhelpphx.org
Free and almost free services in Maricopa County

Marc Community Resources . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .480-994-4407
www.marccr.com
Provides educational, therapeutic, rehabilitation and social services to children and adults with 
developmental and physical disabilities and with behavioral health challenges

Senior Services
Alzheimer’s Association . . . . . . . . . . . . . . . . . . . . . . .602-528-0545 / 800-272-3900
www.alz.org
Purpose is to empower and support individuals, families, care partners and communities 
affected by dementia

Area Agency on Aging . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-264-2255
www.aaaphx.org
Advocate for older adults, senior help line

Benevilla . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-584-4999
www.benevilla.org
Adult day centers, caregiver support groups, in-home services, home delivered meals and 
assistance to developmentally disabled. Two adult day centers and two resource offices located 
in Peoria

Foundation for Senior Living  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-285-1800
www.fsl.org
In-home care, adult day care, affordable housing, senior centers

Hospice of the Valley . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-530-6900
www.hov.org
Services to meet special needs of adults, children and their families facing terminal illness

Senior Citizens Law Project  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-252-6710
www.azlawhelp.org
Legal services

Services For Persons With Disabilities
Ability360 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-424-4100 / 602-256-2245
www.ability360.org/
Programs to empower people with disabilities

ACCEL (Education & life skills school) . . . . . . . . . . . . . . . . . . . . . .602-995-7366
www.accel.org/
10251 N. 35th Ave. Phoenix 85051



AIRES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-271-9443
www.aires.org
2140 W. Greenway Rd. #140 Phoenix 85023
Developmentally disabled and elder adult daycare center

AZ Disability Advocacy Coalition . . . . . . . . . . 602-386-4279 / TTY602-364-0990
www.advocatesforthedisabled.org
Provides assistance to individuals who have an active claim for disability benefits including 
appeals on denials or termination of benefits

AZ Recreation Center for the Handicapped (ARCH) . . . . . . . .602-230-2226
www.archaz.org
1550 W. Colter St., Phoenix 85015
Provides services to enable handicapped individuals to obtain higher levels of physical well-being, 
pride, independence and self-esteem

AZ Technology Access Program . . . . . . . . . . . . . . . . . . . . . . . . . . . .800-477-9921
www.aztap.org
2400 N. Central Ave. #300, Phoenix 85004
Assistive technology for people with disabilities

City of Peoria Community Center . . . . . . . . . . . . . . . . . . . . . . . . . .623-773-7436
www.peoriaaz.gov
8335 W. Jefferson St. Peoria 85345
Adult day programs, DES/DDD funding, Special Olympics, integrated program

Civitan Foundation, Inc.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-953-2944
www.civitanfoundationaz.org
12635 N. 42nd St., Phoenix 85032
Provides respite, habilitation, attendant care and transportation of our clients to and from 
Civitan programs and events

Dept. of Economic Security (DES) Developmental Disabilities (Peoria). . .602-771-0012
www.des.az.gov/services/disabilities/developmental-child-and-adult
8990 W. Peoria Ave, 2nd Floor, Peoria 85345

Developmental Enrichment Center . . . . . . . . . . . . . . . . . . . . . . . . .602-314-4214
www.dec-az.com
Developmentally disabled adult and children programs, in-home care and respite

One Step Beyond . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-266-7490 / 623-215-2449
www.osbi.org
9299 W. Olive Ave., Suite 311, Peoria 85345 
Provides individuals with developmental disabilities, life skills and vocational training. 
Transportation available: $2.50 each trip

Raising Special Kids  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .800-237-3007 
www.raisingspecialkids.org
Provides information, training, resources and support to families of children with disabilities and 
special health care needs

The Children’s Center for Neurodevelopmental Studies . . . .623-915-0345
www.thechildrenscenteraz.org/
Non-profit school and therapy center for children with autism and other developmental delays

University of Arizona Disability Center . . . . . . . . . . . . . . . . . . . . .520-621-3268
www.drc.arizona.edu
Committed to a campus that is accessible, inclusive and welcoming of its diverse community



VALLEYLIFE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-371-0806
www.ValleyLifeAz.org
Goal is to provide a safe and healthy environment for disabled members of our community

Shelters - Emergency/Domestic Violence/
Homeless Assistance Services

A New Leaf  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-939-6798 / 800-799-7739 
www.turnanewleaf.org
24-hr emergency shelter & transitional housing for victims of domestic violence

Arizona Coalition Against Domestic Violence . . . . . . . . . . . . . . .800-782-6400
www.azcadv.org/legal-assistance
Information, publications and resources related to legal issues and areas of State and Federal 
law

Catholic Charities Transitional Housing  . . . . . . . . . . . . . . . . . . . .623-486-9868
www.transitionalhousing.org/li/catholic_charities
7400 W. Olive Ave., Suite 10, Peoria 85345
Provides support services and case management for up to 120 days

Central Arizona Shelter Services (CASS)  . . . . . . . . . . . . 602-256-6945 x-3059
www.cassaz.org
230 S. 12th Ave, Phoenix 85007
Emergency shelter and supportive services for homeless persons

Chrysalis  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-537-5380
www.noabuse.org/contact-us 
Shelter and supportive services for women and children fleeing domestic violence

Community Care Emergency Shelter . . . . . . . . . . . . . . . . . . . . . . .480-361-5129
11141 W. Turney Ave., Phoenix 85037
Provides free emergency shelter for women and children, including meals and supportive 
services. Transitional and permanent housing available for families

Deep Within Recovery  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-334-6813
11773 North 91st Ave, Peoria 85345
Provides transitional housing and recovery assistance to homeless men

Eve’s Place  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-537-5380
www.safetyatevesplace.org
NOT a shelter. Supportive services to homeless victims of domestic violence

Family Housing Hub . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-595-8700 
fhhub.org
Screens individuals for emergency shelter at UMOM, Watkins, CASS-Vista Colina and Salvation 
Army family shelters. Families will be screened for shelter and placed on service priority list. 
Intake will contact family when shelter is available

Gift of Mary Women’s Shelter . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-254-8424
1406 S. 17th Ave., Phoenix 85007
Shelter for women 18 and older with children 5 years or younger

Homeward Bound . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-263-7654
www.homewardboundaz.org
Transitional housing for homeless families with children or fleeing domestic violence



House of Refuge  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-678-0223
www.refugeandhope.com
9980 N. 7th Pl., Phoenix 85020
Separate housing for single mothers and transitional housing for working men

Kaiser Family Shelter  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-267-4130
2707 E. Van Buren St. Phoenix 85008
Program to assist homeless families

Maricopa County Domestic Violence Victim’s Compensation  . .602-506-4955
Assists victims and their families dealing with the financial harm caused by crime

Maricopa County Health Care for the Homeless . . . . . . . . . . . .602-372-2100
www.maricopa.gov/publichealth/Services/Homeless
Provides health care services for homeless individuals and families

National Domestic Violence Hotline . . . . . . . . . . . . . . . . 1-800-799-SAFE (7233)
www.thehotline.org
Highly-trained advocates are available 24/7/365 to talk confidentially with anyone experiencing 
domestic violence or seeking resources

New Life Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-932-4404
www.newlifectr.org
Emergency domestic violence shelter for women and children. 24/7/365 assistance available

Ozanam Manor  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-850-6900
www.stvincentdepaul.net
1730 E. Monroe, Phoenix 85034.
Serving homeless men and women who are 50 and older or 18 and older with a disability, 
either mental and/or physical, move into permanent housing, while providing temporary shelter. 

Phoenix Rescue Mission . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-233-3000
www.phoenixrescuemission.org
1801 S. 35th Ave. Phoenix85009
Men’s shelter, separate women’s & children’s shelter, supportive services

Salvation Army . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-977-1084 / 602-267-4111
www.salvationarmyphoenix.org/#!elim-house-domestic-violence-shelter-/cu0s
Domestic Violence Shelter; Supports women and children by providing safety, shelter and 
comprehensive services

Salvation Army Homeless Outreach Program . . . .602-302-8862 / 602-263-8900
Provides medical care and preventive education

Save the Family  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-263-8900
www.savethefamily.org
Transitional housing and supportive services for homeless families with children

Shoebox Ministry . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .480-905-1610
www.shoeboxministry.org
Toiletries for the homeless

Society of St. Vincent de Paul  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-266-4673
Provides assistance to homeless men and women age 50 and above

Sojourner Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-244-0089
www.sojournercenter.org
P.O. Box 20156, Phoenix 85036
Provides emergency shelter, transitional housing, domestic violence education, safety planning, 
lay-legal advocacy, case management, a child development center, 24-hour crisis hotline, referral 
services, community education and healthcare at on-site clinic. This is a pet companion shelter



Streetlight USA  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 602-435-0900 x8102
www.streetlightusa.org
Shelter for victims of domestic violence and human trafficking

Tumbleweed Youth Shelter . . . . . . . . . . . . . . . . . . . .602-841-5799 / 602-271-9904
www.tumbleweed.org
Homeless youth shelter and development programs

Vista Colina Emergency Family Shelter . . . . . . . . . . . . . . . . . . . . .602-944-0960
www.cassaz.org/vista-colina-emergency-family-shelter.html
1050 W. Mountain View, Phoenix 85021
Shelters homeless families in an apartment-style complex for up to 90 days, addresses specific 
needs including employment, budgeting and savings as well as other steps toward self-sufficiency

Watkins Homeless Shelter / UMOM New Day Centers . . . . .602-263-8900
www.umom.org
1120 W. Watkins St., Phoenix 85007
Focus is to end family homelessness – Programs are: Emergency Family Homeless Shelter and 
Extended Family Homeless Shelter

Transportation Services
American Handicapped Transport Services . . . . . . . . . . . . . . . . .602-253-0911
1401 E. Washington St., Phoenix 85034
Non-emergency medical transportation

Arizona Center for the Blind & Visually Impaired . . . . . . . . . . .602-273-7411
www.acbvi.org
3100 E. Roosevelt St., Phoenix 85008
8:00 a.m. - 4:30 p.m. Monday through Friday
Membership fee based on ability to pay; charges for some special events

Arizona Spinal Cord Injury Association . . . . . . . . . . . . . . . . . . . . .602-507-4209
www.azspinal.org
5025 E. Washington St., Suite 110, Phoenix 85034
A resource for fully accessible transportation services

City of Peoria Dial-A-Ride/Dial-A-Ride Plus  . . . . . . . . . . . . . . .623-773-7435
www.peoriaaz.gov/dialaride
Transit Division, 8401 West Monroe St, Peoria 85345
Provides curb-to-curb, advance reservation transportation of Peoria residents with wheelchair 
accessible vehicles.
ADA Service Hrs: M - Fri 4:30 am– 9 pm, Sa, Sun & Holidays 6 am – 10 pm
After Hours: . 623-693-1043
Leave message to reserve an ADA trip.

ComTrans . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-231-0102
www.gocomtrans.com
Crisis and general transportation for qualifying individuals

Interfaith Cooperative Ministries . . . . . . . . . . . . . . . . . . . . . . . . . . .602-254-7450
www.icmaz.org
501 S. 9th Ave., Phoenix 85007
Non-Profit Food and Clothing Bank, bus tickets for local transit system for job interviews for low 
income individuals



J&T Transportation, LLC . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-759-8096
www.dengenterprises.com
14851 N. 25th Dr., Suite 12, Phoenix 85023
Private for hire carrier including wheelchair, stretcher and ambulatory transport, non-emergency/
non-medical transportation

National Kidney Foundation of Arizona  . . . . . . . . . . . . . . . . . . . .602-840-1644
www.azkidney.org
4203 E. Indian School Rd., Suite 140, Phoenix 85018
Provides free transportation to and from dialysis treatments in Maricopa County.

Northwest Valley Connect  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-282-9300
www.NorthwestValleyConnect.org
Assists seniors and people with disabilities in finding public, private and volunteer transportation 
resources based on individual need

Quality Transport Services of America . . . . . . . . . . . . . . . . . . . . .602-317-1000
www.qtsaz.com
2323 E. Magnolia St., Suite 112, Phoenix 85034
Non-emergency medical transportation throughout Arizona and the Southwest for transports 
that originate in Phoenix metro area

Safe Ride Services Inc  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-627-6700
1951 W. Camelback Rd., Suite 115, Phoenix 85015
Ambulatory, Wheelchair and Stretcher, non-emergency medical and specialized transportation

Salvation Army Glendale Corps. . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-934-0469 
www.glendalecorps.org
6010 W. Northern Ave., Glendale 85301
Provides bus tokens for medical appointments for people in need

St. Vincent de Paul Transit Aid . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-261-6852
www.stvincentdepaul.net/programs/aid-to-stranded-travelers
420 W. Watkins Rd., Phoenix 85003
Travel assistance to non-residents who find themselves in crisis, stranded in the Phoenix area

Valley METRO Public Transportation . . 602-253-5000 / TTY 602-251-2039 / 602-266-8723
www.valleymetro.org 
Reduced fares on local bus routes and light rail are available to youth ages 6-18, seniors age 65 
and older, persons with a disability and Medicare clients

Utility Assistance
APS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-371-7171
www.aps.com/e3
Limited income programs

Community Hope Center at Fresh Start Church . . . . . . . . . . . .623-979-4392
www.freshstartaz.com 
14185 N. 83rd Ave., Peoria 85381
Utility assistance

Lutheran Social Services Ministry  . . . . . . . . . . . . . . . . . . . . . . . . . .480-654-4539
www.stjchurchaz.org
M, W, Th 9:00 am - 12:00 noon 
Assistance with utilities and rent



Lutheran Social Services of the Southwest  . . . . . . . . . . . . . . . . .480-654-4539
www.lss-sw.org 
Offers information on assistance to help with paying utility bills

Maricopa County Utility Assistance  . . . . . . . . . . . . . . . . . . . . . . . .602-263-8856
www.hsd.maricopa.gov/Programs-Services/Utility-Assistance.aspx
Eligible residents may receive assistance with current utility payments or, if moving into a new 
home, with utility deposits

Salvation Army - Sun Cities/West Valley Corps  . . . . . . . . . . . .623-977-1084 
www.usw.salvationarmy.org
17420 N. Ave. of the Arts Blvd., Surprise 85378
Open Mon - Fri 9 am - 11:30 am, Utility Assistance & other Family Services
open Mon - Th 1 pm - 4 pm

Society of St. Vincent de Paul . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-266-4673
Offers assistance with utilities

Southwest Gas LIRA Program . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .877-860-6020
www.swgas.com
Assistance may provide a reduction on the rate

SRP  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-236-3000
www.srpnet.com/economy
Counselors can provide referrals to agencies for possible assistance with SRP bills

Veteran Services
Accredited Schools Online
www.AccreditedSchoolsOnline.org/resources/higher-education-for-military-veterans/
Higher education resources for veterans

American Legion Dept of AZ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-264-7706
www.azlegion.org
Disability claims, rental/utility assistance

Arizona Chapter Paralyzed Veterans of America, Inc . . . . . . .602-244-9168
www.azpva.org
M – F 8 am - 4:30 pm, non-profit veteran service organization

AZ Dept of Veterans’ Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-255-3373
www.dvs.az.gov/
Assists veterans and their dependents

AZ Vet Centers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 877-WAR-VETS
www.vetcenter.va.gov
Counseling services for combat veterans and their families

Cutrano AZ Troop Run . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-577-9789
www.cutranoaztrooprun.org
Provides educational funding to children of Arizona’s fallen military heroes

Disabled American Veterans . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-931-7320
www.dav.org
Provide free, professional assistance to veterans and their families

Madison Street Veterans Association . . . . . . . . . .602-254-5752 / 602-254-6785
www.madisonstreetveterans.org
Provides transitional housing for veterans



Military Assistance Mission . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-246-6429
www.azmam.org 
To provide financial and morale aid to our current Arizona active duty military, their families and 
wounded warriors regardless of overseas deployment status

Operation American Patriot . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .844-281-2735
www.operationamericanpatriot.org
Serves our military, veterans and their families

Pets for Patriots . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .877-473-8223
www.petsforpatriots.org
Companion pet adoption for US military veterans

Pets for Vets Phoenix Chapter  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .480-993-8941
www.petsforvets.com/phoenix-az
Delivering the healing power of pets to military veterans

The Ripple Effect . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .260-312-3756 
www.therippleeffectaz.com
Services and resources to assist veterans with reintegration into civilian life 

Tragedy Assistance Program for Survivors (TAPS)  . . . . . . . . .800-959-8277
www.taps.org
Providing services to those who have lost a loved one on active duty with the Armed Forces

US Dept of Veteran Affairs: Surprise Health Clinic  . . . . . . . . .623-251-2884
www.phoenix.va.gov/locations/northwest.asp
Serves veterans from El Mirage, Glendale, Peoria, Sun City, Sun City West, Surprise, Wickenburg 
and Wittman

Vet Talk . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .855-838-8255
Text: 838255
24/7/365 peer support
Connects veterans in crisis and their families/friends with qualified,  Department of Veterans 
Affairs responders through a confidential toll-free hotline, online chat or text

Veteran Crisis Line . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .800-273-8255
Free, confidential help for veterans available

Veterans Homeless Referral . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-254-6785
www.endveteranhomelessness.org
Works to promote recovery-oriented care for veterans who are homeless or at-risk for 
homelessness

West Valley Vet Center  . . . . . . . . . . . . . . . . . . . . . . . 623-398-8854 /877-927-8387
14050 N. 83rd Ave. Suite 170, Peoria 85381
Counseling services for both combat veterans and their family members

Volunteer Opportunities
NOTE: Most of the listed organizations would also welcome volunteers

City of Peoria Neighborhood Pride 
e-mail neighborhoodrevitalization@peoriaaz.gov 
Designed to help established neighborhoods maintain their appearance and value through 
exterior maintenance
HandsOnPhoenix.org
A nonprofit volunteer management organization



JustServe.org
Matches faith, nonprofit, community and governmental organizations with volunteers

VolunteerMatch.org
Listing of volunteer opportunities

Youth/Teen Programs
AGUILA Youth Leadership Institute . . . . . . . . . . . . . . . . . . . . . . . .602-518-0612
www.aguilayouth.org
Provides youth (grades 9-12) with a comprehensive program in preparation for success in 
college, career and life

Big Brothers Big Sisters of Central AZ . . . . . . . . . . . . . . . . . . . . . .602-264-9254
www.bbbsaz.org
Mentoring programs for children and youth in Maricopa County

BLOOM for Healthy Relationships . . . . . . . . . . . . . . . . . . . . . . . . . .602-524-9607
www.GoPurple.org
Education and solutions to prevent dating and domestic violence

Boys and Girls Clubs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-979-3559
www.bgcmp.org
11820 North 81st Avenue, Peoria 85345
Provides after-school, summer programs, tutoring, sports, arts, health, life skills and character 
building activities

Boy Scouts of America  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-955-7747
www.scouting.org
Values-based youth development to build character, train in responsibilities of participating 
citizenship and develop personal fitness

Eve’s Healthy Relationships (Teen dating violence) . . . . . . . . .623-414-3971
www.eveinc.org/services.html#child
Teen dating violence awareness and resources

Florence Crittenton  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-274-7318
www.flocrit.org
Creating new beginnings for young women in need

Free Arts of Arizona . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-258-8100
www.freeartsaz.org
Dedicated to bringing the healing powers of artistic expression into the lives of abused, 
neglected and at-risk children and their families

Friends of Peoria Public Library
www.facebook.com/FPPLibrary
Inspire passion for literacy by supporting Peoria’s Libraries through assistance programs & 
outreach.

Genesis Youth Program  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-878-0416 
www.arizonaatwork.com/maricopa
Assists out of school or out of work young adults ages 16-24 in furthering their education or 
finding employment. Our Youth Career Guidance Specialists help customize a plan to help each 
participant succeed in finding employment, education or training - all at no cost 

Girls Scouts of America . . . . . . . . . . . . . . . . . . . . . . . . . 602-452-7000/602-688-5335
www.girlscoutsaz.org
Empowerment of girls; teaches values such as honesty, fairness, courage, compassion, character, 
sisterhood, confidence and citizenship



Hart Pantry . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-252-259-5331
Provides food, clothing, school supplies, toiletries for at-risk/homeless teens

Heart for the City . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  602-499-5059
www.heartforthecityaz.org
Free after-school, summer and sports programs. Job skills training for teens

Homeless Youth Connection (HYC)  . . . . . . . . . . . . . . . . . . . . . . . .602-688-1562
www.hycaz.org
Provides homeless youth ages 13-19 with resources so they can stay in school and graduate. 
Assistance includes case management, basic necessities, life skills training, mentors and housing 
assistance for unaccompanied, homeless youth

Jobs for Arizona Graduates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-216-9503
www.jagaz.org
Assists youth to remain in school and acquire the academic, personal and leadership skills 
required for success after graduation

Kaity’s Way . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-740-2734
www.kaitysway.org
Teen dating violence awareness and education

Kickstart Mentorship Academy . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-568-9548
www.kickstartmentorshipacademy.org
Community based organization with emphasis on challenging and inspiring youth to become 
self-sufficient and goal oriented through life skills training and education

OCJ Kids – Opportunities, Community and Justice for Kids . . . .602-439-2171
www.ocjkids.org
Connecting at-risk and foster youth with caring communities for support and assurance 

One-n-Ten  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-279-0894
www.onenten.org
Dedicated to serving LGBTQ youth by providing tools to improve self-esteem and acceptance of 
who they are

Peoria Unified School District (PUSD) Homeless Education Liaison  . .623-486-6058
www.peoriaud.k12.az.us
School-provided staff person to serve as a liaison for students in homeless situations

Safe Place . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-841-5799
www.tumbleweed.org/safe_place.php
National youth outreach and prevention program for youth in need of immediate help and 
safety

Teen Outreach  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .877-882-2881
www.teenoutreachaz.org
Focuses on the needs of pregnant and parenting teens. Includes pregnancy testing, pregnancy 
prevention and education, childbirth classes, a Dad’s program, parenting classes and support 
groups

Tumbleweed Center for Youth Development . . . . . . . . . . . . . . .602-271-9904
www.tumbleweed.org
Provides a safe place to live for homeless youth

YMCA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-588-9622
www.valleyymca.org/glendalepeoria
14711 N. 59th Ave, Glendale 85306
12450 W. Cinnabar Ave, El Mirage 85335
Programs that build a healthy spirit, mind and body



NOTES

YWCA  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-258-0990
www.ywca.org
Empowering women, eliminating racism, promoting peace and justice
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