
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
The National Center on Family Homelessness’s newly released 
Engaging Veterans and Families to Enhance Service Delivery: A 
Tool Kit for Community-Based Organizations discusses the 
impact of Post-Traumatic Stress Disorder (PTSD) and Traumatic 
Brain Injury (TBI), and offers useful tools for veteran outreach, 
including understanding the unique experiences of female 
veterans, and maximizing veteran participation in programs and 
services. 
 
This new resource is winning positive reviews: 
 
“…the best most polished and comprehensively substantive 
resource I have seen offering best practice solutions and 
recommendations that community-based organizations and 
other stakeholders can use to reduce homelessness and other 
reintegration problems for warriors and their families.”  
Lieutenant Colonel (Retired), US Army, Infantry, Stephen K. 
Scroggs, Ph.D., the EVP, Government affairs & Development for 
ValueOptions Inc. 
  
“All I have to say is ‘wow.’  The pictures are culturally relevant – 
every veteran, every family member can find themselves there.”  
Pamela Stokes Eggleston, Veteran Caregiver, and Director of 
Development, Blue Star Families. 
 
For electronic copies 
http://www.familyhomelessness.org/media/174.pdf 
Order hard copies 
Rosenie.clervil@familyhomelessness.org 
617-964-3836 
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