
2004 SPRING TRAINING TICKET OPTIONS

Beginning January 17, 2004, tickets may be purchased 
at the Peoria Sports Complex Box Office.
Hours for 1/17 & 1/18 ONLY: 9:00 am - 5:00 pm

Regular Hours Beginning 1/19:
Monday-Friday: 9:00 am - 4:00 pm 

Saturday: 10:00 am - 2:00 pm

Tickets may also be purchased at any Ticketmaster outlet.*

A $1.00 off discount applies to most games when selecting Outfield
Box, Upper Box, Bleacher and Lawn Section for groups of 20 or more.
Call (623) 878-4337 or (800) 409-1511 for ordering information.

Beginning January 17, 2004, tickets may be purchased
from Ticketmaster by phone or online.*

www.ticketmaster.com
*A convenience charge will be applied to each ticket purchased through Ticketmaster.

NO PHONE OR FAX ORDERS WILL BE ACCEPTED 
AT THE PEORIA SPORTS COMPLEX BOX OFFICE.

NO REFUNDS WILL BE ISSUED ONCE ORDER IS PROCESSED.

ORDER BY MAIL

ORDER IN PERSON

GROUP SALES

ORDER BY PHONE

PEORIA SPORTS COMPLEX RAIN-OUT
REFUND/EXCHANGE POLICY

In the event a regulation game (4 1/2 innings) is not played due to
rain-outs or other situations dictated by major league baseball,
the following policy applies:

If game ticket was purchased by mail or in person at the
Peoria Stadium Box Office, send ticket(s) to: 

Peoria Sports Complex
Attn: Ticket Refunds
16101 N. 83rd Avenue, Suite 2
Peoria, AZ 85382

• If purchased from any Ticketmaster outlet, ticket(s) must be
returned to the same outlet where originally purchased.
Ticketmaster will refund the convenience charge also at that time.

If purchased from the Ticketmaster phone center or 
internet, send ticket(s) to: 

Ticketmaster
Attn: Returns
4445 Corporation Lane
Virginia Beach, VA  23462

• In order to receive a complete refund, envelope must be
postmarked by May 15, 2006. Please include your name,
address and daytime phone number. It is suggested you
send your ticket(s) in such a way they can be tracked.
Please retain a copy of your game ticket(s) for your 
records before sending.

NO REFUNDS will be issued at the 
stadium box office windows.

• Ticket(s) must be returned in order to receive refund.
Please note that ticket(s) received in our office can 
only be refunded for face value. Parking and/or other 
incidentals are non-refundable.

• Ticket(s) not returned as directed, or sent to the wrong 
office, will cause delay of refund.

• In the event of a cancellation, ticket(s) may also be 
exchanged at the stadium box office for any other
home team spring training game at Peoria Stadium.
Exchange is subject to availability and valid for the
Spring 2006 training season only.

TICKET REFUND PROCESS MUST BE COMPLETED BY:

MAY 15, 2006
The refund policy stated above only applies to cancellations due to
rain-outs and/or circumstances dictated by major league baseball.

No other refunds will be given once order is processed.

• All mail orders must be completed using the attached
Season Ticket/Individual Game Order Form.

Mail to: Peoria Diamond Club
16101 N. 83rd Avenue, Suite 2
Peoria, AZ 85382

• Mail orders will be accepted until January 30, 2004.
• Orders are processed upon receipt.
• Tickets will be mailed after February 3, 2004.
• Make check or money order payable to the Peoria Diamond 

Club, or charge your order by MC, VISA, or AMX.
(Card number and expiration date must be included on order form.)

• All orders, regardless of method of payment, must be 
signed as verification that you have read and understand 
the ticket policies of the Peoria Diamond Club.

• Seating will be on a first-come basis. Please mark 
an alternate location choice in case your first choice 
is unavailable.


