
EXPERIENCE AND EDUCATION
It is required that the successful candidate possess a Bachelor's degree in business, finance or a
related field. A related Master's degree is preferred. The successful candidate should have five
to seven years of progressively responsible experience preferably in governmental financial man-
agement, a minimum of three years in a supervisory/management position or any combination
of education and experience which produces the required knowledge, skills and abilities. 

COMPENSATION
The City of Peoria has established a salary range for the position of Revenue Manager of
$76,703 - $105,467, depending on the experience and qualifications of the selected individ-
ual. The City offers an excellent benefit package, including
a City paid matching deferred compensation program,
ICMA/RC 401(2) and 457 retirement programs, as well as
membership in the Arizona State Retirement System. A
choice of Blue Cross/Blue Shield medical plans, vision, den-
tal, City paid life insurance, and tuition reimbursement pro-
grams are available. 

APPLICATION AND SELECTION PROCESS
For additional information on this outstanding opportunity, please contact James L. Mercer,
President, The Mercer Group, Inc. at 505-466-9500;  mercer@mindspring.com.

The final filing date for this position is close of business June 26, 2007. To be considered for this
position, please submit an unbound resume (e-mail preferred), cover letter, current salary and ref-
erences to:

Voice: 505-466-9500   Fax: 505-466-1274
E-Mail: mercer@mindspring.com  Website: www.mercergroupinc.com

Following the filing date, resumes will be screened in relation to the criteria outlined in this
brochure. Candidates with the most relevant qualifications will be given preliminary interviews by
the consultant. Interviews will be followed by reference and background checks after receiving
the permission of the candidate. Candidates deemed most qualified will be referred to the City
of Peoria for an Assessment Center and final interviews.

The City of Peoria, Arizona, is an Equal Opportunity Employer.   

James L. Mercer, President
The Mercer Group, Inc.
551 West Cordova Road, #726
Santa Fe, NM 87505

E M P L O Y M E N T  O P P O R T U N I T Y



THE COMMUNITY
During the past decade, the City of Peoria,
Arizona was one of the fastest growing cities
in the United States. Today it is a modern sub-
urban community of 178 square miles, with a
population of 140,000, and a projected build
out of over 400,000 residents by the year
2050. Peoria is a progressive, vibrant, family-
oriented community, with a pleasant desert cli-
mate, unlimited recreational opportunities,
and a strong economy. Peoria residents enjoy
a high quality of life, with all the benefits of
the Phoenix Metropolitan area nearby. In
addition, Peoria boasts a wide variety of
housing choices with costs ranging from
$200,000 to over $1,000,000, and two of
the best school districts in the state.

Peoria’s amenities include a community park,
24 neighborhood parks, six golf courses,
three public swimming pools and two
libraries. The Peoria Sports Complex, with its
11,000-seat main stadium, serves as the
Spring Training home of the San Diego Padres
and Seattle Mariners and other professional
baseball and community events. The 10,000-
acre Lake Pleasant is located within the City
boundaries, and is the largest lake located
totally within a city in the United States. It is an
ideal destination for boating, fishing and
water sports enthusiasts. 

Cultural activities including symphony, theater,
art galleries and museums are found through-
out the Valley. Peoria is home to the Peoria
Center for the Performing Arts and the
Arizona Broadway Dinner Theater.

CANDIDATE PROFILE
The ideal candidate for the Revenue Manager
position for the City of Peoria should possess pro-
fessional knowledge of governmental financial
management, customer service, financial informa-
tion systems, billing & collections, sales tax &
licensing, and general management and supervi-
sion principles and practices.

Candidates for the Revenue Manager position
should be exceptional professional managers,
capable of managing and directing the Revenue
Division of the Finance Department, and participat-
ing as a member of the Finance Department man-
agement team. The selected candidate must show
an interest and aptitude in financial information
technology, staff development, effective supervi-
sion, and be a person who motivates and listens to
employees.   The successful candidate should value
employees and enjoy working with them in a col-
laborative environment leading to overall success. 

The ideal candidate should be a good ambassa-
dor of the Finance Department with other City
Departments. The successful individual should be
a visionary and creative manager, should be suc-
cessful at advanced thinking, should have an inter-
est and understanding of e-commerce, and should
have knowledge of revenue forecasting and utility
rate setting.  The new Revenue Manager should
be consistent in giving direction to staff, should
lead by example and be an excellent communica-
tor. The successful candidate should also be com-
fortable working in a fast-paced environment.
Other important attributes of the successful candi-
date include analytical skills, the ability to success-
fully manage numerous projects and issues simul-
taneously and effective problem-solving abilities.

CITY GOVERNMENT
The City of Peoria has a Council-Manager
form of government, with a six-member City
Council elected by district for four-year terms,
and a Mayor elected at-large for a four-year
term. The Mayor and City Council appoint the
City Manager who is responsible for manage-
ment of the City. The current City Manager
has served Peoria for nine years, and contin-
ues to champion a strong customer service 
philosophy as Peoria works to create a bal-
anced and sustainable community. The City
Manager leads 14 departments through three
Deputy City Managers, including Police, Fire,
Community Development, Public Works,
Engineering, Utilities, Community Services,
Human Resources, Finance, Budget,
Information Technology, Communications &
Public Affairs, Economic Development, and
the City Clerk.

Peoria is recognized as a leader among the
many growing cities in the Phoenix metropoli-
tan area. It has an excellent City Council, and
a talented and cohesive management team.
Peoria employs over 1,000 full-time equiva-
lent employees, while operating with a total
Fiscal Year 2007 Budget of $654 million
($202 million Operating Budget). The Fiscal
Year 2007 Capital Improvement Budget totals
$353 million, and the 10-Year Capital
Program totals $857 million. The City is
strong financially and maintains an AA bond
rating. 

THE FINANCE DEPARTMENT
AND REVENUE DIVISION
The Peoria Finance Department employs 87
full-time staff and has a Fiscal Year 2007
Budget of over $9 million.  The Department is
organized into four Divisions: Treasury,
Materials Management, Revenue, and
Financial Services. Management oversight of
these Divisions is provided by the Finance
Director.

The Revenue Division is the largest Division in the
Finance Department with 56 full-time staff.  The
Revenue Division consists of five Sections:
Customer Service, Meter Operations, Financial
Services, Billing & Collections and Sales Tax &
Licensing. 

POSITION OVERVIEW
The new Revenue Manager will report to the
Director of Finance, and will serve as an
important member of the Finance
Department’s Management Team. The
Revenue Manager will be responsible for
managing services within the Revenue
Division and for maintaining effective working
relationships with other Divisions of the
Finance Department and with other appropri-
ate Departments of the City.
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