
 

STAY SAFE. 
CITY OF PEORIA COVID-19 RECOVERY PLAN 

STAY 
HEALTHY. 

The city of Peoria is looking forward to seeing everyone 
again as we safely begin to reopen! 

The city has developed a three-phased plan for gradually 
reopening city buildings, facilities and programs to the public 

during the corona-virus (COVID-19) pandemic. 

This plan follows federal and state guidance for reopening, 
including hygiene, sanitation and physical distancing protocols. 

As the plan rolls out, COVID-19 trends and data will be evaluated 
to determine long-term implementations and programming. 



 
 
 

 

 

 

 
 
 

Peoria’s Recovery Plan 
Phase 1 Phase 2 Phase 3 

City Hall and Phase Two includes Implementation 
MAY amenities MAY other city SEP expanded services remains to be 

to open to 

Peoria park 

facilities open and new hours. determined16 18 28to public public 

COVID-19 RECOVERY PLAN PHASE 1 
Federal Guidelines Continue to follow guidelines for all phases, listed in introduction 

City • Encourage social distancing 
• Sanitation/disinfecting high touch areas 
• Encourage protective masks 
• Stay home, if sick 

Federal Guidelines Vulnerable individuals should continue to shelter in place. 

City • Dial-a-Ride service continues. Fare collection resumes. Single riders (or 
riders from same home) continues. 

Federal Guidelines All individuals, when in public (e.g., parks, outdoor recreation areas, shopping 
areas), should maximize physical distance from others. Avoid social settings 
of more than 10, where appropriate distancing is not practical. 

City • Parks, Recreation and Community Facilities/Neighborhood and Human 
Services Front desk opens May 18, main number 623.773.7137. 

• City Hall Customer Service Counter will reopen every other window, 
encouraging walk-in customers to pay with card, check, money order, etc. 
to minimize handling of cash. 

• Council meetings may resume, under STRICT social distancing guidelines. 
Number of public participants limited within chambers and overflow areas.  

• Fire-Medical Department will have Prevention, Front Desk, and Inspectors 
on site serving public.

 • Court will encourage use of telephonic approach. Trials will be likely 
continued until further notice. 

• Protective orders will be processed via telephone. 
• City Café opens under STRICT social distancing guidelines. 
• Police lobby opens May 18 



 

 

 

 

 
 

 

 

 

 

 

 

 
 
 
 
 
 
 
 

COVID-19 RECOVERY PLAN PHASE 1 

Federal Guidelines All individuals, when in public (e.g., parks, outdoor recreation areas, 
shopping areas), should maximize physical distance from others. Avoid social 
settings of more than 10, where appropriate distancing is not practical. 

City • City meetings continue remotely where feasible, no more than 10 
participants in person and under STRICT social distancing protocols. 

• City buildings, including libraries, and Community Center may open to 
public with STRICT social distancing protocols in place. 

• Libraries will open with modified services hours. 
• Libraries will limit the number of people in the building with no gathering 

spaces or groups more than 10. 
• Libraries to limit time in building (30 minutes) to minimize exposure and 

provide equitable services. 
• Libraries will limit public computer lab access, time and printing 

capabilities. 
• Library face-to-face programming will remain shut down, virtual/online 

programming will continue. 
• Libraries will quarantine returned physical materials for 72 hours. 

• The Development Counter will be open, with emphasis on online 
submittals, permits, and payment, as well as recommending 
appointments (Call 623.773.7225, option 1 to schedule) to minimize the 
number of people gathering in the lobby. 

Park Amenities to OPEN MAY 16, stressing crowds no more than 10 
people: 

• Trails River/Mountain (now open) 
• Turf Areas (now open) 
• Tennis Courts/Pickleball 
• Dog Park 
• Volleyball 
• Skatepark 
• Playgrounds 
• Restroom Facilities 

Federal Guidelines Visits to senior living facilities and hospitals should be prohibited. Maintain 
STRICT protocols regarding hygiene 

City • Adaptive and senior specific programming at city facilities remain closed. 
• Reopen Community Center to general public limiting access according to 

STRICT social distancing. 
• Community Assistance Resource Center reopens, limiting clients access 

according to STRICT social distancing. 
• Food programs continue to provide congregate meals through home 

delivered meals. 



 

 

 

 

 

COVID-19 RECOVERY PLAN PHASE 1 

Federal Guidelines Schools and organized youth activities (e.g., daycare, camp) that are 
currently closed should remain closed. 

City • Summer Camp/Lil Learners programs remain closed 
• Library will restrict group visits (10 or less) from daycares or group 

homes. Visits will need to be scheduled. 

Federal Guidelines Large venues (e.g., sit-down dining, movie theaters, sporting venues, places 
of worship) can operate under STRICT physical distancing protocols. 

City • Library small study rooms, large meeting rooms remain closed. 
• Existing team sports programming not available due to physical 

distancing limitations. Introduction of individualized games, contests, 
outdoor activities is an option in neighborhood or community parks. 
Priority placed on encouraging healthy living and family activities in safe 
environments. 

Federal Guidelines Gyms can open if they adhere to STRICT physical distancing and sanitation 
protocols, availability and programs TBD. 

City • Rio Vista Recreation Center: Extremely limited opening per guideline 
feasibility. Facility occupancy limited in any given area, i.e., gym, track, 
fitness floor. Call ahead for details and hours. 

• Rio Vista Recreation Center: Rentals, open basketball, Kids Corner, 
locker/shower facilities are not available. 

• Some user amenities and activity areas will be strictly limited or remain 
closed. 

• Group exercise to practice social distancing with fitness floor cardio and 
weight equipment. 



 
 
 

 
 

 
 

 
 
 
 
 
 

 

 
 

 

 

 

 

COVID-19 RECOVERY PLAN PHASE 2 
Federal Guidelines Continue to follow guidelines for all phases, listed in introduction. 

City • Encourage social distancing. 
• Sanitation/disinfecting high touch areas. 
• Wear protective masks. 
• Stay home, if sick. 

Federal Guidelines All vulnerable individuals should continue to shelter in place. Strongly 
consider special accommodations for employees in vulnerable groups. 

City • Dial-a-Ride continues. Shared rides resume. 

Federal Guidelines All individuals, when in public (e.g., parks, outdoor recreation areas, 
shopping areas), should maximize physical distance from others. Avoid social 
settings of more than 50, where appropriate distancing is not practical. 

City • Libraries will continue to offer various programming formats. 
• Libraries remain open under MODERATE physical distancing protocols. 
• Libraries will be open 38 hours per week and a self-service model will 

continue to be practiced. Lobby/curbside/stacks open for selection and 
collections checkout. 

• Community Assistance Resources Center re-opens 
• Community Center re-opens 

Park amenities remain open for use 
• Picnic Facilities/Grills reservations. 
• Ramada Rentals, up to 50 persons 
• Sport Practices/Field Reservations. 
• Aquatics programs/amenities expand as guidelines, resources permit. 
• Classes/Groups/Events under 50 participants can resume, based on 

instructor availability 
• Community Assistance Resource Center/PEORIA SUPPORT with 

MODERATE social distancing. 
• Community Center - Open to the public with groups smaller than 50. 
• Splash pads remain closed. 

Federal Guidelines Visits to senior care facilities and hospitals should be prohibited. Those who 
do interact with residents and patients must adhere to STRICT protocols 
regarding hygiene. 

City • Adaptive and senior specific programming at city facilities remain closed. 
• Virtual programming is available, please contact the Neighborhood and 

Human Services Department. 
• Food programs continue to provide congregate meals through home 

delivered meals. 
• Community Center open to general public limiting access according to 

MODERATE social distancing. 
• Community Assistance Resource Center limits clients access according to 

MODERATE social distancing. 



 

 

 

 
 

 

 

COVID-19 RECOVERY PLAN PHASE 2 

Federal Guidelines Large venues (e.g., sit-down dining, movie theaters, sporting venues, places 
of worship) can operate under MODERATE physical distancing protocols. 

City • Programs will operate under guidelines per the Sports Return to Play 
Guidelines, Roles and Responsibilities plan.

 • Sports and recreation operate under MODERATE physical distancing 
protocols. 

• Ability to play organized sports with limitations of fewer than 50 people 
around each practice field. Implement game play/rule modifications, 
strategically timed game schedules for social distancing while patrons 
enter/exit facility. 

• Individual practice fields available for small group non-traditional rentals 
for general public. Designated practice field assignments, with staggered 
usage times to promote social distancing while entering and exiting the 
facility. No large gathering special events, baseball tournaments, private 
event rentals at this time (unless otherwise specified in the document). 

• Special Events. 
• Community Center Rentals, only small groups from 1-50. 

Federal Guidelines Schools and organized youth activities (e.g., daycare, camp) can reopen. 

City • Libraries will still limit daycare, camp or group home access based on 
room/facility capabilities. 

• AMPM/Lil learners programs begin when in classroom learning resumes 
with 1:20 staff/student ratio and strict social distancing and sanitizing 
protocols in place. 

• Youth Advisory Board meetings can resume in person with an ongoing 
virtual attendance option for members. 

Federal Guidelines Gyms can remain open if they adhere to STRICT physical distancing and 
sanitation protocols. 

City • Rio Vista gym open, consistent with state requirements. 

Federal Guidelines Continue to follow guidelines for all phases, listed in introduction. 

City • City court calendar remains limited based on direction from Arizona 
Office of Courts. 

• Court remains accessible to the public via phone, fax, mail, email and 
drop box. 

Masks are required in city facilities where physical distancing is not 
feasible. This requirement will be reviewed on a regular basis to ensure 
consistency with local, state, and federal guidance. 



 
 
 

 

 

 

   

 

 

COVID-19 RECOVERY PLAN PHASE 3 
Federal Guidelines 

City 

Continue to follow guidelines for all phases, listed in introduction. 

• Encourage social distancing. 
• Sanitation/disinfecting high touch areas. 
• Encourage protective masks. 
• Stay home, if sick. 

Federal Guidelines 

City 

Vulnerable individuals can resume public interCitys, but should practice 
physical distancing, minimizing exposure to social settings where distancing 
may not be practical, unless precautionary measures are observed. 

• Dial-a-Ride full capacity and possible denials. 

Federal Guidelines 

City 

Visits to senior care facilities and hospitals can resume. Those who interact 
with residents and patients must be diligent regarding hygiene 

• Adaptive and senior programs may resume, under STRICT social 
distancing protocols, diligence regarding hygiene. 

• DES/DDD Programs open in accordance with Agency requirements and 
guidelines. 

• Senior Program is open to the public in accordance with industry or state 
requirements and guidelines. 

• Food programs resume congregate meals program inside Community 
Center accordance with industry or state requirements and guidelines. 

Federal Guidelines 

City 

Gyms can remain open if they adhere to standard sanitation protocols. 

• Rio Vista gym open, adhering to standard sanitation protocols. 

Federal Guidelines 

City 

Large venues (e.g., sit-down dining, movie theaters, sporting venues, places 
of worship) can operate under LIMITED physical distancing protocols. 

• Sports and recreation operate under limited physical distancing protocols. 
• Events, groups, classes of all sizes may resume, practicing LIMITED 

physical distancing protocols. 
• Fully resume Community Center rentals, unrestricted group size in 

accordance to guidelines. 

Federal Guidelines 

City 

Schools and organized youth activities (e.g., daycare, camp) can reopen. 

• Summer Camp open with reduced locations, limited capacity and STRICT 
social distancing. 



 

 
 

 
 
 

 

COVID-19 RECOVERY PLAN PHASE 3 

Federal Guidelines Resume unrestricted staffing of worksites. 

City • Resume fully staffed City Hall Customer Service counters 
• Libraries large meeting rooms available for use under MODERATE 

physical distancing protocols. 
• Library small study rooms remain open with standard sanitation protocols 
• Re-introduction of traditional team sports with concentration of policies 

pertaining to physical distancing of spectators and CDC 
recommendations 

• Aquatics program offerings reduced to life/safety skill development. 
• Event rentals resume. 
• Resume water disconnections and late fees for customers no sooner than 

90 days after total recovery as determined by the Governor and 
approved by the Mayor. 

• Permitted events applications. 

Continue to practice good hygiene: 
• Wash your hands with soap and water or use hand 

sanitizer, especially after touching frequently used 
items or surfaces. 

• Avoid touching your face. 

• Sneeze or cough into a tissue, or the inside of your 
elbow. 

• Disinfect frequently used items and surfaces as much as 
possible. 

• Strongly consider using face coverings while in public 
and particularly when using mass transit. 

• Employers should monitor workforce for indicative 
symptoms. Do not allow symptomatic people to return 
to work until cleared by a medical provider. 

• People who feel sick should stay home: 

- Employers should develop and implement appropriate 
policies, in accordance with federal, state, and local 
regulations and guidance, and informed by industry 
best practices, regarding: 

- Social distancing and protective equipment 

- Temperature checks 

- Testing, isolating and contact tracing 

- Sanitation 

- Use and disinfection of common and high-traffic areas 

- Business travel 

The city is also instituting the following precautionary measures: 
• In order to provide additional barriers to transmission, the city is installing “wellness windows” and 

social distancing markers upon request at high traffic public counters. 

• All employees may wear face coverings when the recommended distancing is not feasible. 

• The city has increased its cleaning and sanitation protocol standards. 


