Dear Valued Customers,

Due to the current COVID-19 virus and recommendations of the CDC, and in order
to provide a safe working environment for our employees and customers, we will be
reducing on-premise visits and increasing the use of electronic plan review.

Beginning Monday, March 23, we will be closing public access to the counter at the
City of Peoria Development and Community Services Building until further notice.

This will affect paper plan submittals as well as over-the-counter plan review. We
encourage those who normally submit paper plans to submit them electronically
at https://devservices.peoriaaz.gov. All zoning and sign submittal inquiries should
be directed to planning.applications@peoriaaz.gov or to speak to a planning staff
member, please call 623-773-7200.

Over-the-counter permits will need to be submitted via email
to otc.building@peoriaaz.gov. Review times will be longer than current over the
counter reviews, but shorter than a standard review. Please refer to the over-the-
counter guidelines www.peoriaaz.gov/home/showdocument?id=17257 for the
types of reviews allowable.

For those customers who cannot submit electronically, we will provide limited
building access by appointment only. To find out more, please contact us at 623-
773-7225, option 1.

Inspection services will continue as normal as we do not foresee any delays at this
time. However, we will continue to monitor the situation, and may need to reassess
our service delivery methods and make adjustments as necessary. All inspections
should continue to be scheduled online at htips://devservices.peoriaaz.gov.

We will continue to monitor the situation and proactively communicate with our
residents and customers. Please reach out if you need assistance or additional
information.

STAY CONNECTED




