Welcome to the first edition of Development Services e-News! We developed this quarterly newsletter
in an effort to keep you informed about updates to codes, standards, and fees; changes in our
processes; customer service enhancements; and any other news about developmentin the City of

Peoria that we think would be useful to you, our customers.

Sign up now to receive this newsletter in your email inboxeach quarter. Thank you for doing business

with the City of Peorial!

Where to Find Us Online

The City of Peoria in 2017 launched a completely
revamped version of its website, peoriaaz.gov. As part of
this redesign effort, we consolidated all of the disparate
pages related to the development process under a new
development “portal.” Through this new page, you can
access all the information you need to complete your
project. You can even apply for permits, submit plans for
review, schedule inspections, and make payments.

Since the redesigned website went live, some of you
have expressed frustration about not being able to find
us online. We apologize for any difficulty you may have
experienced navigating the city's updated website. Our
intent was certainly to make it easier to find what you're
looking for, not harder.

The easiest wayto find us online is by using the easy-to-
remember URL, peoriaaz.gov/development. You can
navigate to this same page through the citys homepage
by clicking on “Building Permits and Info” under
Residents or by clicking on “Development Services”
under Business.
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Survey to Guide Process Improvements, Customer Service

Enhancements

Thank you to everyone who took the time to complete our
customer service satisfaction survey. Eighty-six percent
of those who responded indicated they were either very
satisfied or somewhat satisfied with the overall services
received. The surveyis the first step in an effort to
improve processes in the development services area.

The Development and Engineering Department sent the
online surveyto justover 3,000 individuals who had done
business with development services in the preceding 12
months. Three hundred people actually completed the
survey.

In addition to the question about the overall impression
of services provided by development services, the survey
asked respondents to rate staff on several

Dear Peoria Customer,

The City of Peoria is committed to
providing the best possible service to
our development customers. To help us
toward this goal, please take a few
minutes to complete a short survey
about Peoria’s development process.
To begin the survey, click here.

You are being included in this survey because our records indicate you have done
business with us in the last year. Your answers to the multiple-choice questions will
be helpful, but please also provide written comments about either specific things we
do well or things we need to improve. If there are other cities that do something
particularly well, please let us know so that we can reach out to them and incorporate
elements of their processes into our own.

If you would like to discuss specific areas of concern, I invite you to contact me at
§23.773-7249. You may also contact Bob Goodhue, Deputy Director of Development, at
623.773.7589. Thank you for taking time out of your busy day to help us become a
better place to do business.

Sincerely,

Adina Lund, Director
City of Peoria and Engineering D

Begin Survey



https://visitor.r20.constantcontact.com/d.jsp?llr=smwsem9ab&p=oi&m=1127836375442&sit=v95gnfplb&f=ad299369-05b8-4672-b081-03413c7de150
https://www.peoriaaz.gov/business/development-services

characteristics and to rate the quality of specific services such as plan review and inspections. Asked
to compare Peoria’s development process to other Valley cities, 75 percent said itis the same or
better.

One hundred sixty-seven people provided contactinformation and said the city could follow up with
them about the survey. Deputy Director of Development Bob Goodhue reached out by telephone to all
of these individuals to listen to theirideas on how to improve services. Many expressed appreciation
for the city taking the time to call and get feedback, and most of the conversations were useful and
constructive.

Supervisors in the development services area are asking line staff for theirideas on how to improve
the development process. These ideas, together with the feedback from the survey and the phone
calls, are being compiled and will be used to develop a plan for improving business processes and
customer service.

City Council Approves New Sign Code

Throughout the country, local jurisdictions have been scrambling to address sign code compliance
issues as a result of the Reed v. Town of Gilbert Supreme Court case. The focal point of the Supreme
Court decision required content neutral signage regulations. Many jurisdictions stopped with simple
compliance.

Peoria saw this as an opportunitydo more than just create a compliant sign ordinance. Peoria sought
to create a user-friendly, and functional ordinance that provided opportunities for unique design. While
evaluating elements from other sign codes throughout the country, and incorporating internal updates,
staff also engaged in public outreach with industry and stakeholder groups. Public engagement
included 2 stakeholder meetings, 2 meetings with local groups/think tanks, as well as 4 Planning and
Zoning Commission Study Sessions and 3 City Council study sessions to tryand flush out the best
concepts.

As a part of the user-friendly focus of the sign code amendment, staff modified the organization of the
code to remove redundancy and confusion, while providing a logical sequence to the information. Staff
approached functionality through multiple avenues. To account for modern practices staff added 2 new
sign type allowances that were not previouslyin the code, but also created provisions that allowed for
13 sign types that do not require a permit. In addition to these change many of the existing sign types
now allow for larger signs with appropriate placement criteria that provides businesses the opportunity
to enhance their marketing efforts.

For more information about the new sign code, please visit the homepage of the Planning and
Community Development Department.

Customer Service Contacts

We want to be helpful and transparent as we work with you on your project. While the nature of our
busines is such that we will never be able to please everyone, we want you to feel listened to and to
have all the information you need to make decisions about your project. If you ever feel this is not
happening, please contact Bob Goodhue about site development or building developmentissues, or
Adam Pruett about planning and zoning issues.

Bob Goodhue Adam Pruett
Deputy Director of Development Planning Manager
(623) 773-7643


https://www.peoriaaz.gov/government/departments/planning-and-community-development

(623) 773-7589 Adam .Pruett@peoriaaz.gov
Robert.Goodhue@peoriaaz.gov
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