
FY20 Rates (July 1, 2019- December 31, 2020) *Due to the impact of COVID-19, the 

FY20 Rates will remain in effect until December 31, 2020.  

 

Meter and Water Service Fees 

 Item Fee 

 Utility Service Initiation Fee 50.00 

 Same Day Service Fee 50.00 

 Late Fee (1.5% of balance with min. of $2.00)  

 Delinquent Bill Processing Fee 50.00 

 Processing Fee for Issuance of Notice of Disconnection 1.00 

 Meter or Service Tampering Fee 75.00 

 Field Trip Service Fee 50.00 

 Commercial and Multi-Residential Utility Service Deposit 225.00 

 Non-owner Occupied Utility Service Deposit (Water) 

 Non-owner Occupied Utility Service Deposit (Non-Water) 

225.00 

80.00 

 Commercial Solid Waste Service Deposit 225.00 

 Hydrant Meter Service Deposit 2,320.00 

Water Rate Information  

The City of Peoria has two charges for water: a base charge and a volume charge.  

Base Charge:  A fixed monthly charge based on the size of your water meter.    

Volume Charge:  A variable monthly charge based on the number of gallons of water used in the month.  

 

Water Rate Consumption Categories:  

Below are the water rate categories that the City of Peoria charges for consumption.  For an expanded definition of the 
category, and the water base and volume charges, please click on the category title below.  

Residential:    The Residential customer classification applies to dwelling units, attached or detached, served by an 
individual water meter in which only a single family resides.  Examples include, but are not limited to, single family 
detached homes, townhouses, condominiums, and mobile homes.  Townhouses, condominiums, and mobile home units 
with more than one unit serviced by a single meter do not fall under the single-family residential category.  

Meter Size (Inches) Base Charge  

 R-5/8 or R-3/4  $       16.09 

 R-1    $       19.64   

 R-1 1/2  $       31.74   

 R-2  $       45.16  

 R-3  $       81.01  

 R-4   $     121.30  

 R-6  $     233.15  

  

 

Usage  

(in gallons)  

Usage Charge  

(per thousand gallons)  

 1,000-4,000  $         1.18 

 5,000-10,000  $         3.11  

 11,000-20,000  $         4.41  

 20,000+  $         4.87   

http://www.peoriaaz.gov/NewSecondary.aspx?id=27446


 

 R-8  $     367.42   

Multi-Residential:    The multi-residential water category applies when more than one dwelling unit is served be a 
single master meter.     

 

Meter Size (Inches) Base Charge  

ALL SIZES  
M-3/4 
M-1 
M-1 ½ 
M-2 
M-3 
M-4 
M-6 
M-8 

 $       8.39 

  

 

Usage (in gallons) 
  

Usage Charge (per thousand 
gallons)  
  

 1,000 and up  $ 3.11  
  

Capacity charge per 
dwelling unit 
  

$ 4.64 

 

Commercial/Industrial:    The Commercial/Industrial customer classification applies to units wherein persons or 
families do no normally reside.  Examples include, but are not limited to, general offices, retail stores with or without food, 
markets with or without restaurants, warehouse, manufacturing, bars with or without food, hotels, motels, public buildings, 
churches, clubs, lodges with or without food, medical offices, veterinary clinics, carwashes, commercial laundries, 
mortuaries, commercial buildings, federal buildings, restaurants, bakeries, service stations, garages, auto dealers, auto 
repair, out-patient medical treatment facilities, hospitals, child care centers and schools.  

 

Meter Size (Inches) Base Charge  

 C-5/8 or C-3/4   $       16.09 

 C-1    $       19.64   

 C-1 1/2   $       31.74   

 C-2  $       45.16  

 C-3  $       81.01  

 C-4  $     121.30  

 C-6   $     233.15  

 C-8  $     367.42  

  

 

Usage  

(in gallons)  

Usage Charge  

(per thousand gallons)  

 1,000-10,000  $         1.18  

 11,000-50,000  $         3.11   

 50,000+  $         4.41  

Residential Care:    The residential care category applies when more than one dwelling unit used for personal care 
assistance is served by a single master meter.     

 

Meter Size (Inches) Base Charge  

ALL SIZES   
RC-5/4 or RC-3/4 
RC-1 
RC-1 ½ 
RC-2 
RC-3 
RC-4 
RC-6 
RC-8 

 $       8.39 

  

 

Usage (in gallons)   
Usage Charge (per thousand 
gallons)   

 1,000  and up  $         3.11  

Capacity charge per 
dwelling unit   $         4.64  

 

 

 

http://www.peoriaaz.gov/NewSecondary.aspx?id=27452
http://www.peoriaaz.gov/NewSecondary.aspx?id=27454
http://www.peoriaaz.gov/NewSecondary.aspx?id=27456


 

 

Landscape:    The Landscape customer classification applies to any open area unoccupied except for landscaping, 
which shall consist of groundcover and/or live planted material served with an irrigation system.  Examples include, but 
are not limited to, landscaped areas, strip areas, right-of-ways, medians, common areas, fountains, water features, 
plazas, patios, decorative courtyards, sports fields, lawns, turf, swimming pools, golf courses, and water parks.  These 
areas must not have drainage into the sewer system.  If the same meter provides water to a landscaped area, swimming 
pool, or water feature and a bathroom, clubhouse, or other non-residential building, it would not be classified as a 
landscape customer.  Instead, it would be classified as a commercial customer.       

 

Meter Size (Inches) Base Charge  

L-5/8 or L-3/4   $       16.09  

 L-1    $       19.64  

 L-1 1/2  $       31.74  

 L-2   $       45.16  

 L-3   $       81.01  

 L-4   $     121.30  

 L-6   $     233.15  

 L-8   $     367.42  

  

 

Usage  

(in gallons)  

Usage Charge  

(per thousand gallons)  

 1,000-50,000  $         3.11 

 50,000+  $         4.41  

Non-potable:    Non-potable water is untreated well water that does not meet drinking water quality standards.  It is 
only suitable for irrigating large turf areas, filling lakes, and other non-consumption purposes.  The City has identified 
specific conditions that may warrant the delivery of non-potable water to customers for use in closed systems where there 
is never any integration with the potable drinking water system.  Non-potable water service shall only be provided to 
customers through non-potable water use service agreements.  Please contact the Customer Service Center if you are 
interested in contracting for delivery of non-potable water.      
  

 

Meter Size (Inches) Base Charge  

 NP-5/8 or NP-3/4   $       16.09 

 NP-1    $       19.64  

 NP-1 1/2   $       31.74  

 NP-2   $       45.16  

 NP-3   $       81.01  

 NP-4   $     121.30  

 NP-6   $     233.15  

 NP-8   $     367.42  

  

 

Usage  

(in gallons)  

Usage Charge  

(per thousand gallons)  

 1,000+  $         1.45 

 

 

 

 

 

 

http://www.peoriaaz.gov/NewSecondary.aspx?id=27460
http://www.peoriaaz.gov/NewSecondary.aspx?id=42283


 

Reclaimed:    Reclaimed water is water taken from a wastewater (sewer or sewage system) stream and purified to a 
level suitable for further use.  Reclaimed water is treated to a quality suitable for non-potable applications such as 
landscape irrigation, decorative water features, and non-food crops.  The City has identified specific conditions that may 
warrant the delivery of reclaimed water to customers for use in closed systems where there is never any integration with 
the potable drinking water system.  Reclaimed water service shall only be provided to customers through reclaimed water 
use service agreements. Please contact the Customer Service Center if you are interested in contracting for delivery of 
reclaimed water.      
   

 

Meter Size (Inches) Base Charge  

 RW-5/8 or RW-3/4   $       16.09  

 RW-1    $       19.64  

 RW-1 1/2  $       31.74  

 RW-2   $       45.16  

 RW-3   $       81.01  

 RW-4   $     121.30  

 RW-6   $     233.15  

 RW-8   $     367.42  

  

 

Usage  

(in gallons)  

Usage Charge  

(per thousand gallons)  

 1,000+  $         1.45 

 

 

 

 

 

 

 

 

 
 

 

http://www.peoriaaz.gov/NewSecondary.aspx?id=42273


Wastewater Rate Information 
 

The City of Peoria has two charges for wastewater: a base charge and a volume charge.   

Base Charge:  A fixed monthly charge based on the size of the water meter on the account, regardless of the amount of 
water usage.  

Volume Charge: A monthly charge that depends on the customer type.  For more information on customer type, please 
see below.  

Wastewater Rate Consumption Categories:  

The City of Peoria has two customer types for wastewater rate calculations: Residential and Commercial/Industrial.  For 
an expanded definition of the category, and the wastewater base and volume charges, please click on the link below.  

 

Residential: The Residential wastewater rate schedule applies to all Residential water categories.  The 
wastewater charge is applied to all accounts based on a winter average.  The winter average is based on water usage 
from December, January, February and March.  The winter average is calculated during these months to account for 
lower water usage during these cooler months.  The winter average is reflected on bills beginning July 1 and will be 
charged until the next July, when a new winter average will be calculated.  

   
 

Meter Size (Inches) Base Charge  

 5/8", 3/4", 1"          $      9.79        
 1 1/2"   $    23.51  

 2"   $    35.29   

 3"   $    66.75   

 4"   $    102.09   

 6"   $   200.22 

 8"   $   318.03 

  

   
 

Usage  

(in gallons)  

Usage Charge  

(per thousand gallons)  

 All Usage    $    2.14  

Commercial/Industrial: The Commercial/Industrial wastewater rate schedule applies to all Commercial/Industrial 
water categories.  The wastewater rate is applied to all accounts based on monthly water usage.  

   
 

Meter Size  Base Charge  

 5/8" -  3/4"           $        9.79           
 1 "    $      12.73 

 1 1/2"    $      23.51  

 2"    $      35.29  

 3"    $      66.75  

 4"      $      102.09  

 6"     $      200.22 

 8"    $      318.03 

  

   
 

Usage  

(in gallons)  

Usage Charge  

(per thousand gallons)  

 All Usage    $    2.14   

 

https://www.peoriaaz.gov/NewSecondary.aspx?id=27442
https://www.peoriaaz.gov/NewSecondary.aspx?id=29280


Residential Care: The Residential Care customer classification applies to one or more dwelling units, attached or 
detached, served by a single or “master” water meter, in which more than one person or family may reside on either a 
temporary or permanent basis for the purpose of receiving medical, physical, mental, or personal care assistance.  
Examples include, but are not limited to, assisted living centers or complexes, nursing homes, care centers, and group 
homes.   

 

Meter Size  Base Charge  

ALL SIZES    $       3.90 

  

 

Usage (in gallons)   
Usage Charge (per thousand 
gallons)   

 1,000  and up  $         2.14 

Capacity charge per 
dwelling unit   $         3.54   

Multi-Residential: The multi-residential water category applies when more than one dwelling unit is served be a 
single master meter.     
 

 

Meter Size  Base Charge  

ALL SIZES    $       3.90  

  

 

Usage (in gallons)   
Usage Charge (per thousand 
gallons)   

 1,000  and up  $         2.14   

Capacity charge per 
dwelling unit   $         3.54   

 

Residential Trash/Recycle Rate Information 

The city offers residential services to all City of Peoria residents, with one day a week pickup of trash and recycling.  
Rates are charged per barrel with recycling included in the monthly charge.  

  

Number of Barrels   Charge  

Regular Service (1 trash, 1 recycle barrel)  $  15.29 
Additional Tash Barrel (per barrel up to 4 barrels  $  12.53  
Replacement Barrel $  67.20 

 Special Haul Fee  

Residential - A fee of $50.00 for every 30 minutes required to load the items, the fee will be added to your monthly utility billing. 

Commercial - A fee of $100.00 for every 30 minutes required to load the items, the fee will be added to your monthly utility billing. 

*There will be an additional $50.00 fee for large pickups that require the use of a tractor. 

 

https://www.peoriaaz.gov/NewSecondary.aspx?id=75913


 

City of Peoria Commercial Solid Waste Rate Schedule     

 

   

  

  

  

  

  

  

     
  

  

  

  

  

  

 Recycling Rate Summary  

   Container Size/Fee  

 Collections per Week  90 Gallon  300 Gallon  2 Cubic Yards  3 Cubic Yards  4 Cubic Yards  6 Cubic Yards  
1 Day   $   26.00   $   26.00   $   26.00   $   26.00   $   26.00   $   26.00 
2 Days   $   52.00   $   52.00   $   52.00   $   52.00   $   52.00   $   52.00 
3 Days   $   78.00   $   78.00   $   78.00   $   78.00   $   78.00   $   78.00 
4 Days   $ 104.00   $ 104.00   $ 104.00   $ 104.00   $ 104.00   $ 104.00 
5 Days   $ 130.00   $ 130.00   $ 130.00   $ 130.00   $ 130.00   $ 130.00 

 

  

  

  

  

 

Source: City of Peoria City Code, Section 2-224, Table 2-224 Rates Effective July 1, 2015 Note: Customers using a City provided 
container will be required to have a minimum of one pull per billing period. 

Front Load Services  

  Container Size/Fee   
Collections per Week  2 Cubic Yards  3 Cubic Yards  4 Cubic Yards  6 Cubic Yards  8 Cubic Yards  

 1 Day   $    68.18   $    72.51  $    76.91  $    85.63   $    94.34  

 2 Days   $  106.27   $  116.56   $  126.92   $  147.59   $  168.14  

 3 Days   $  156.38   $  171.79   $  187.23   $  218.10   $  248.87  

 4 Days   $  206.51   $  226.97   $  247.56   $  288.60   $  329.57  

 5 Days   $  256.62   $  282.20   $  307.86   $  359.10   $  410.25  

 6 Days   $  306.75   $  337.43   $  368.18   $  429.62   $  490.97  

 7 Days   $  369.40   $  406.46   $  443.57   $  517.77   $  591.87  

Compactor Services  

  Container Size/Fee  
Collections per Week  4 Cubic Yards  6 Cubic Yards  8 Cubic Yards  

 1 Day   $     166.89   $     189.19  $     211.12  

 2 Days   $     320.96   $     363.58   $     405.39  

 3 Days   $     475.02   $     537.75   $     599.67  

 4 Days   $     629.09   $     711.93   $     793.96  

 5 Days   $     783.16   $     886.09   $     988.24  

 6 Days   $     937.23   $  1,060.28         N/A  

 7 Days   $  1,129.82   $  1,278.01          N/A  

Roll-Off Services  

  Container Size/Fee All Sizes 
 Monthly Rental Charge  $ 50.00 

  
 Pull Fee (per pull)   $ 210.00  

  
 Disposal Fee per Ton   $ 31.00  

  
 Delivery Charge   $ 32.00  

  



EPA MANDATE 
  

The United States Environmental Protection Agency (EPA) requires that cities (including the City of Peoria) implement and maintain 

a program to protect the sanitary sewer system and wastewater treatment plants from wastewater discharges which may have an 

adverse impact on the environment.  The City of Peoria has established five classifications as guidelines to implement these 

requirements: 

  
Class 1- Large Industrial Users; industries whose wastewater discharge have the potential to adversely affect the sanitary sewer 

system (e.g. large volume metals finisher, computer chip manufacturer, pesticide manufacturer, etc.) 

  

Class 2- Medium Industrial Users;  industries whose wastewater discharge have the potential to adversely impact the sanitary sewer 

system and do not meet the criteria for Class 1 (e.g. radiator shops, hospitals, small to medium volume metal finishers, etc.) 

  

Class 3- Commercial/Business accounts with grease traps or interceptors (e.g. restaurants, service stations, machine shops, grocery 

stores, etc.) 

  

Class 4- Commercial/Business accounts without grease traps or interceptors (e.g. retail outlets, etc.) 

  
Class 5- Residential and Multi-residential accounts. 

  

Environmental Charges   

    

Customer Class   

    

EPA 5 - Residential Dwelling Unit $0.90 

    

EPA 4 - Commercial (w/o grease traps) $7.50 

    

EPA 3 - Commercial (w/grease traps) $15.00 

    

EPA 2 - Commercial (medium industrial users) $85.00 

    

EPA 1 - Commercial (large industrial users) $145.00 

Storm water 
All accounts are charged a base fee of $1.25 per billing period. 

 

  

 


