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Clty of Peorla Arlzor
Notice of Request for Proposal

Ada
/l

Request ;r Prrl:-posal No: P8-0052 Proposal Due Date:  March 31, 1998

Matenals 3 r Services:  Risk Management Software Proposal Time: 5.00 P.M. MST
Contact: Dan Zenko

Location: City of Pearia, Materials Management Phone:  (602) 412-7115

Mailing Address: 8401 W. Monrce St. Room 150, Peoria, AZ 85345

STYNIOIO

In accordance with City of Peonia Procurement Code competitive sealed proposals lor the material or services specified will be receved by the Clty of

Pecna M. Manag it at the fi until the date and time cited above. Praposals shall be in the actual possassion of the cny of
Paoria Materiais Management on ar prior o the exact date and tims indicated above. Late pi will not be ed. except as provided i in the
City of Peoria Procurement Code. Prop shail be itted in @ sealed envelope mm the Request for Proposal number and the offerar’s

name and address clearly indicated on the front of the anvelope. All proposais shalt be completed in ink or typewrtten. Offerm are strongly
eﬂcouraged to carefuily read the entire Request for Proposal Package.

[ T S . OFFER. o
To the City of Peoria: The undersigned on benaif of the entity, firm, company, partnership, or other legal entity listed below offers on its behaif
to the City a proposai that all terms, d specifications and amendments in the Notice of Request for Proposal issued by the City.

Any excaption ta the temms contained in the Notice of Request for Proposal must be specifically indicated in wnting and are subject to the appravat
of the City pnor ta acceptance. The signature below certifies your understanding and compliance with Paragraph 1 of the City of Peana Standard
Terms and Congitions {form COP 202) contained in the Request for Proposal packane issued by the City.

Anzona Transacton (Sales) Pnvilege For clanfication of this offer contact:
Tax License Number: 07 5‘10 910 I'f A B
Name: Jpun M. GoLgE

:idr:;:lrzsmmoye{ Identification 3 9 zq“, qo b l Tetepnone: Qm3 7?75

Dorn_YEciNoweY GRoue i KA
Company Name ‘—W&gnalure for Offer

38708 Spyen M

Address Printed Name

| IvON A M1 HBIR2 SR. Sorrwaes (PnSucTANT - -
City State  Zip Code Title
|\~ " ACCEPTANCE OF OFFER AND CONTRACT AWARD: (For Clty of Peoria Use Onily}
: Your offer 1s accepted by the City, subject to approval of each written that your prop d. The contract consists of the following :

: gocuments: 1.) Request for Propasal issued by the City; 2.) Your offer in Response to the City's Request for Proposal. 3.) This written acceptance !
and contract award.

As the contractor, you are now lagaily bound to sell the matenals and/or services listed by the attached award notice, based on the solicitation of
proposals, inciuding ali terms, conditions, specifications, amendments and your offer as now accepted by the City. The Contractor shail not
commance any bilable work ar provide any material, service or construction under this contract until the Cantractor recarves an execuled
Purchase Order or written Notica to Proceed.

Approved as to form:

o Gerse (ﬁzmﬂ/[ﬁﬁ -

Stephen M, Kemp, City Atcorney

Attested by:

aziano, City Clerk

| Contract Number: Contract A Date oo 3 19 ?é_’
Leop) 147498
Y .
Official File: I\ [Zs et /Z i
City Seal Terfence L. Ellis, City Manager

COP 203AFP  (120THFK

City of Peona, Anizona. Effective Date: __/ /‘5 -%8 I
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CONTRACT AMENDMENT | , Metorisia Management

| X N | _ Peoria, AZ 85345 '
.~ o Change Order ! Telephone: (602) 412-7115
o e . U_tN . -—--P8-0052 N 61 ‘o - i Fax: (602) 412-7118 i
| & ® , Contrac 0.: age 1 of o o
| | Amendment No.: 1 Date: 5/19/99 I Buyer Dan Zenko |
| Project No.: Agreement Date: November 3, 1998 I
Contractor:  Dorn Technology Group Completion Date: As per agreement

| The changes as shown on the attached sheet are hereby made to the contract.

‘ Contract Price Change - o B o |

| Ongmal contract pnce . . 3 . o _ | o $9t_),_000r0€_3_"
Current contract price adjusted by prevuous change orders _ e . . ‘ o _390,0_0_0.00 _|
Tha_ c_ontract pnce due to thls change order will be lncreased by ) . _ |_ o _ $5,000,00
The new contract pnce |nc1ud|ng thls change order wnl be __ _ N -_ $95 000. qo

| Contract Time Change. I

| The contract time will be increased or (decreased) by calendar days. (N/A) I

The new d date for completlon of all work will be (N/A)

Contractor here%o\mwges receipt and agreement. A signed copy shall be filed with the City of Peoria, Materials Management

Drvnsnon
{2 ﬂd@“ﬂ}‘%(dﬂ ¢ _DomTechnology Group _l

Slgnature Dafe Typed Name and Title Company Name .
f !
| 38705 Seven Mile Road, Livonia Ml 48152

Suite 450 L o - o
i Address City State Zip Code |

G 61594

H&man Koe rgen, Materials Manager

CC Numbes

LCON 14798R City Attorney l

I
! The above referenced Contract Amendment is hereby Executed

| Contract Number:
| Aa,unu K1 . 191?. at Peoria, Arizona. I

i Q@g#?; Foruec

City Seal Official File | Terence L. Elis. Clty Manager C I

COP 217ENG  (9/98HFK



WITIONS '
Addendum:One Agreement JG=CP0O04
The Agreement to which this Addendum relates and of which this Addendum forms a part ("Agreement”) is
the Standard Terms and Conditions between DORN TECHNOLOGY GROUP, INC. and The City of Peoria

"Client™. Any terms contained in the Agreement to the contrary notwithstanding, the parties agree that the
Agreement is amended as follows:

The Client will receive RISKMASTER/World, DORN Technology Group's 32bit technology at install.
The balance for the 32 bit technology will be invoiced on July 1, 1899 in the amount of $5,000.00.

32bit Technology, invoiced on July 1, 1999: $5,000.00

THIS PROPOSAL CONTAINS CONFIDENTIAL AND PROPRIETARY INFORMATION BELONGING TO DORN TECHNOLOGY
GROUP, INC. (“DORN") AND IS BEING PROVIDED TO THE ABOVE NAMED CLIENT FOR THE SOLE PURPOSE OF GIVING
CLIENT THE OPPORTUNITY TO EVALUATE DORN'S TECHNICAL AND PRICING PROPOSAL. BY EVALUATING THIS
PROPOSAL, CLIENT AGREES TO MAINTAIN THE CONFIDENTIALITY OF THEIR FORMATION CONTAINED IN THE PROPOSAL
AND TO DISCLOSE SAID INFORMATION ONLY TO IT'S EMPLOYEES WHO HAVE A NEED TO KNOW IN ORDER FOR CLIENT
TO EVALUATE THE PROPOSAL. IN NO EVENT MAY CLIENT DISCLOSE THE PROPOSAL OR ANY INFORMATION
CONTAINED HEREIN TO ITS THIRD PARTY CONTRACTORS WITHOUT THE PRIOR WRITTEN CONSENT OF DORN. ANY
UNAUTHORIZED USE OF THE PROPOSAL OR THE INFORMATION CONTAINED HEREIN IS STRICTLY PROHIBITED.

QORN TECHNOLOGY GROUP, INC.

CLIENT: City of Peoria

Signature Signature
Teyrence L. Ellis Mark E. Dom
Name Printed Name Printed
City Manager President
Title Title

51477

L:Sales/1999/ City~Peoriat

Leond #1981
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DORN Technology Group, Inc/DORN Technology Group Ser .es, Ine.
i SEasy Confract” Standard Terms And Conditions™ 7
SCHEDULE OF FEES £ Customiér Flexibility Piicing Packages

Agreement No. JG-CP003 Prices Valid Until: August 30, 1998 ‘

“CLIENT" NAME: City Of Peoria

COMPLETE ADDRESS:
8481 West Moaroe Street
Room 340
Pooria, Az 85345
(602)412-7234
TYPE OF LICENSE: RISKMASTER/Win®: Class [V (Windows or Win95 - 6Bit Client Server)
LICENSE USE TERM: Perpetual Use-One Time Fee
DATABASE Design Module(s): X MS-SQL 6.5 (recommended)
STANDARD WORKSTATIONS:
REMOTE WORKSTATIONS:
ACCOUNTS:
QTY SERVFRS and TYPE(s): 1
SOFTWARE RELEASE LEVEL: .S - i chnical Specification E

1S

STANDARD SOFTWARE LICENSE AND DOCUMENTATION:

Eroduct Name Rexcription L
RISKMASTER/Winl® M V] S $24,995.00 (")
Includes: Security System. Utility Sysu:m Module, D:ubau File in MS Access
MDB Format, Help Sysiem, Supplemental Ficld System, Sysiem Code/Entaty
Module, Data Validation subsystem, Standard Actuarial Reports, Query By
Example (QBE) Look Lp System. Event Sysiem, Diary System. One Complete Set of User
Manuals.(*) Required System Module.
SORTMASTER ® MODULE:  $4.995 Reporting /GraphicvSQL Module $4.995 00

WORKS N .S
J S X : $2.500/Work Station () Quantity of Work Stations $.00
{ncludes: One Line of Busincss GC/WC/VA ClainvClaimant Flexible Reserve System. Organizational
Hicrarchy Module, Expoeure Module, Funds Management Syatem, Full lamunu File, Full Defendants File.

STANDARD SYSTEM PACKAGE: $3,500/Work Station () Quantity of Work Stations $.00
lnxludu All Quick Start Modulu. Two Lines of Bunincas GCWCVA, Policy Management Systent,

Diary Manag Litigation Manag Expert Witnes File, Adjusier [ile,

MICR Check Processing System® (Also requires Check Cartridge for $995.01)

PROFESSIONAL SYSTEM PACKAGE:  $5,000/Wark Station ($) Quantity of Work Stations $25.000.00
Licludes: ANl Quick Start and Standard Svatem Modules, Al) Lings of Business GC/WC/ VA
Quick Entry/View System.

QPTIONAL OTHER MODULES AVAILABLE: Modules Purchased Are {ndicgted With Ap Arrow o
»Administrative Tracking $4,995 far 10 Users; S300/User for Additional Users $3,745.00
Exccutive Dats Analysis & Reporting (EDA) $1,995 - Oaly For MS Access & MS SQL Server Piatformiy
Full Set of Printed Manuaks $295 Full Set Includes Shipping Costs
FROI Forms Caniridge $3,995 One State; $5.995 All States Including Cartridge
No Support Ptan Or Form Upgrades Provided (Sce Nate 3)
Upgrades are not supplied with this version of this product.

MICR Check Printing Carteidge $995 Standard Check Layout; Additional Custun
Check/Voucher Layouts Extra (See Note 3}
»Data Vlidation System $2,995 all Files $2,995.00
»Data Import System $2,995 Oae File; $4.995 All Files $4,995.00
Fee Schedule For BRS $9,995.00 For Users, $2,000 Each Additional (Client Can
Obtain Schedules From Medicode Or Can M lly Enter)
SQL. Based Database Servers Additionad RISKMASTER/Win® Server Fees:

510,000 Server System Fee for RISC/AIX Systems INFORMIN
10.2, SYBASE (SY BASE Version 10.0.2.7 Requires AIX 3.2.8

or Higher)
SUB TOTAL SOFTWARE £65,728.00
Less discount £$6,298.00>
TOTAL SOFTWARE $60,427.00
Note 1 Client 1s responsible for iring and installing for cach user: MS Office, Database Software and wtlr Windows based

Note 2:  Media Fee—5295.00 for cach additionai printed user mamual sct. Two manual scts provided with server system included [reo,
Note3:  FROUChecks: All RxLaser work to set up signslures. logos o1 custon prograniming is a separate Rxdase responaibility and cost

\

99T DORN Tamadiagy Ovsup. tov L CON 1 47 98 -

CUNPDENTIAL
Revmed: 06/03/97(MED/SHD)
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" DORN Technology Group, Inc/DORN Technology Group Servi.es, Ine.
<. “Easy Contract” Standard Termas And Conditions
SCHEDULE OF FEES - Customer Flexibility Pticing Packages

Agreemenl No. JG-CP003 Prices Valid Until: Aagust 30, 1998
4. TRAINING - Per Contract Staturmenc Of Work And Schedule O Fees (Type dnd dmount Of Traintng; RM/WINey
- System Prototype Training: Twe (2) People at DTG Trining Conter { $3.000.00716 Hoyrs) $3,000.00
- Training Availsble st Cliont Site for up 1o four (4) People- $1,750.00 per day. All out of pocket travel costs are billable. $7.000.00
- Sortmaster Compuier Based Training $500.00
TOTAL $10.500.00
s INSTALLATION AND PROJECT MANAGEMENT SERVICE FEES - Per Contract Statement Of Work And

Schedule OF Fees Includes 16 houny of Software Installstion Services. Taavel is billable if oa-site work 18 requesied by Client.
TOTAL: MICROSOFT SEQUEL SERVER RISKMASTER/Win Luullation $2.995.00

PROJECT MANAGEMENT - Review of client procedureswork flow tasks.  Lists dulies: includes up to
MI! of project mnqemwt. Telu-ca\fm call on project mansgement tasks, Coordinate data
duling of al) chicat events. Upload DTG Client Management
System. Clicat review nfSUMS data, Inciudes attending one day prolotyping soflware scasion. $3.084.00

[ SOFTWARE SERVICES/CUSTOM PROGRAMMING FEES - Per Contract Statement Of Work
Data Validation Anslysis and Dats Conversion can be performed on 2 Time and Material basis. Client may do their own
data convenion using the RISKMASTER/Wind Data Specification and upload programa. Services are billable al the rate of
$125.00 per hoyr. Upon (inal asscasment of data, a stalement of work will be provided indicating the work 1o be performed
and the estimsled costs involved for the Client’s sign-off. Thus cost extimale is based oa the Dals Source having 20 accurate
file record fayout  An estimate (per source for onc line of business) for data conversion and analyris is $7,504.00

One day of user training s also required. OPTIONAL (%)
) Line of Business Carvier or Data Source  Ongoing or One Time
DATA DIRECTOR SYSTEM $4,995.00 NOT INCLUDED
TECHNICAL TRAINING - ONE DAY $1.240.00 NOT INCLUDED
DOS TO WINDOWS WINPORT PROJECT $7.495.00 NOT INCLLUDED
k8 SOFTWARE SUPPORT And SERVICE PACK FEES - Per Contract Agreement
7.1 SOFTWARE SUPPORT PLAN MODULE(S) LICENSED
New Service Packs Liserue FeeyConts
Type: Professional Advantage Service Plan 33 included $10.200.00/Year
SORTMASTER™ 12 (Finst Year Only) Included tncludedFirnt Year
Data Director System (DDS) 3 Included $799.00

Note4:  SORTMASTER™ Includes twebve (12) support hours duning the first year.
Note S Additionsl Support lime if requested by Clicnt is billed a¢ $135.00Hour,

7.2 DATARASE SUPPORT MODULE(S) LICENSED And Warm Site SERVICE License FeewCosts
Type: RISKMASTER/Win® Database Design Module (Dgfine Sersur Version)

X_Microsoft SQL Server (6.5) $1.995.00/Year
Note 6:  Software Support Plaa and Databasc Support License Fees are for a two (2) year period and this is optionally rencwable annually.
GRAND TOTAL $90,000.00

2
191 DOAN T, E v N Y.
mmn-uvo-w- L A - = J8
Revised: 06/03/97(MED/SHD)
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 DORN Technology Group, Inc/DORN Technology Group Servives, Ine,
: vEasy Contract” Standard Teems And Conditions
SCHEDULE. OF FEES - Customer Flexibility Pricing Packuges
Agreement No. JG-CP0O03 Prices Valid Until: August 30, 1998

“CLIENT™ and DORN Techaology Group, Inc., & DORN Technology Group Services, Inc., acknowledge that each has resd (his Agreement and
accepts the Standard Terma aad Conditions. The Parties further agree that this Agreement tagether with the appropriate appendices designated
constitutes the entire Agreement between the parties wilh respect to its subject matter.

(TLW ggnmmmg P l.c.&l
o T oI
s 'l

Approved By APP"“""{ By |
Terrence L. Ellis Mark E Dom_

Naroe Printed Name Printed

City Manager President

Ttbe Title

Date: _/Z ¢ :ﬁ 11998 Date: ﬁ/ﬁ/lm
10/14/98IMG

APPROVED AS TO FORM:

S ke w5

N
Stephen'M, Kemp —
City Attorney

ATTEST:

’ L con 14798 -

1997 DORN Tostamiogr Oromp. Lo
comm

DENTLAL
Revised: 06/03/97(MED/SHD)
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DORN Technology Group, Inc./DORN Technology Group Services, Inc.
- “Eisy Contract™ Standard Terms And Conditions
' . . SCHEDULE OF FEES - Customer Flexibility Pricing Packuges
Agreement No. JG-CP603 Prices Vatid Until: August 30, 1998

System Profile Addendum:

Please identify the number of claims you intend to process per year for all lines of business in
tablel. Please identify the historical data, if any that will be processed in table 2. Please list the
users, mode of connection, and location in table 3.

Table 1: New Claims Per Year:

Approximate Claim Please { User Verified:
Volumes Check
One:
0-300 R
3005000 / Yora D ohorn
5.000-10,000 |

10,000-20,000

20,000-50,000

(*)__50,000-100,000

(*)_100,000-150,000

(*) _150,000-250,000

Table 2: Total Historical Claims:

Approximate Claim Please | User Verified:
. Volumes Check
One:
0-300 N )
300-5,000 v Yow, RNy
5.000-10,000 !

10,000-20,000

20,000-50,000

(*)__ 50,000-100,000

(*)  100,000-
150,000

(*)_150,000-250,000

4
199 DOAN Toohaaiagy Oroma. Loe
CONMDENTIAL

Revieed: 06/03/97(MED/SHD) \
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DORN Technelogy Group, Inc/DORN Technology Group Services, Inc.
S “Easy Contract” Standard Terms And Conditions’
i SCHEDUL!Z OF FEES - Customer Flexibility Pricing Packages
Agmmcnt No. JG-CP003 Prices Valid Until: August 30, 1998

(*) Note: These claims in total record requirements require a formal Technology Plan with
a verification of communication and performance plan.

Table 3: User Listing:

User Name: Mode: Location:
Example D:Direct LAN, M:Modem, Corp. Building, Anywhere,
W: Wan USA
CITY OF PEORIA D 8401 W. MONROE, PHX, AZ
5
197 DORN Tamboty O, (a0 [; CON 1 47 9 8 -

Revised: 06/03/97(MED/SHD)
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DORN Technology Group, Inc/DORN Technology Greup Services, Inc.
.. “Easy Contract” Standard Terms And Conditions
SCHEDULE OF FEES - Customer Flexibility Pricing Packages
Agreement No. JG-CP003 Prices Valid Until: August 30, 1998

L: Sales\OriginalContrachEASYFEES.. DOC

6

207NN Tty O L cox 14798

CONMDENTIAL
Revised: 06/03/97(MED/SHD)



ADDENDUM
TO
DORN TECHNOLOGY GROUP, INC/DORN
TECHNOLOGY GROUP SERVICES, INC.
EASY CONTRACT STANDARD TERMS AND CONDITIONS
DATED October 12, 1998

ADDENDUM, entered into on October 12, 1998 by and between DORN
Technology Group, Inc/DORN Technology Group Services, Inc. (hereinafter “DTG”)
and the City of Peoria (hereinafter “CLIENT”) amends the DORN Technology Group,
Inc/DORN Technology Group Services, Inc. Easy Contract Standard Terms and
Conditions dated September 8, 1998 (“Effective Date”)(hereinafter the “Agreement”).
The terms and conditions of this Addendum shall supercede those of the Agreement. In
the event of a conflict between the terms and conditions of the Agreement and those of
this Addendum, the terms and conditions of this Addendum shall govern.

NOW THEREFORE, for good and valuable consideration, the sufficiency of
which is hereby acknowledged, the parties hereto agree as follows:

Section 4 is hereby amended to read as follows:

Products will be shipped F.O.B. Destination, freight and insurance prepaid. DTG
will be responsible for freight, insurance and any destination charges.

Section 8.1 is hereby amended by replacing “ninety (90) days” with “one-hundred and
eighty (180) days.”

Section 8.7 is hereby amended by adding “REFERENCED"” after “THE ABOVE” in the
first line.

Section 13.6 is hereby deleted and replaced with the following:

This Agreement is governed by and construed under the laws of Arizona. The parties
expressly exclude the application of the Convention on Contracts for the International
Sale of Goods to this Agreement. Any dispute involving money damages of fifty
thousand dollars ($50,000.00) or less under this Agreement shall be submitted to
binding arbitration under the then prevailing rules of the American Arbitration
Association in a mutually agreeable location in Arizona. Judgment upon any award
made may be entered and enforced in any court of competent jurisdiction. All other
claims shall be submitted to a court of competent jurisdiction in Arizona

The last two sentences of Section 9.1 are hereby deleted.

Section 14.8 is hereby deleted.

L con 14798 .:



All other terms and conditions of the Agreement remain unchanged and shall be
in full force and effect.

CITY OF PEORIA o DORN TECHNOLOGY GROUP INC/
{CLIENT) %" DORN TECHNOLOGY GROUP

{’/ SERVICES INC. (DTG)

TN —
Name Signed (Duly Al

Nam¢ Signed (Duly Authorized)

Terrence L. Ellis

Name Printed (Duly Authorized) Name Printed (Duly Author
City Manager %

Title Title

L% 1o/l
Date Date !

APPROVED AS TO FORM:

ﬂ&m (oo

Stephen M. Kemp L L
City Attorney

ATTEST:

L con 14798
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DORN Technology Group, Inc./DORN Technology Group Se vices, Inc.
“EASY CONTRACT” STANDARD TERMS AND CONDITIONS-Schedule Of Fees
Customer Flexibility Pricing Packages

Agreement No, CPST-005

Prices Valid Until November 15, 1998

DORN Technology Group, Inc. ("DTG") on its behalf and on behalfl of DTG Services, Inc. and the undersigned ("CLIENT ) agrec
that these Terms and Conditions govern the sale and licensing of DTG Software and Services and third party hurdware and software.

1, DEFINITIONS
1.1 Database Support Module or DSM means
dules(s} 0 lied or developed

DTG or third partics Forrun: with Sof;\(nre which conurim the

physical and logical design for file storage and
implementation.
1.2 Dy jon means Is, hclp files and

handbooks supplicd with Software or in connection with
Services.

1.3 Products means Software, Database Design
Modules, Documentation and Third Party Products.

1.4 Server, unless otherwise indicated on the Schedule
of Fees, means the processor or equipment configuration on
which the Software is first executed pursuant to the license
herein.

1.5 Services means training, consulting, Praject
Management, and custom programming provided by DTG or
DTG Services, Inc.

1.6 Software means RISKMASTER/Win ® (16 Bit
Client/Server Version) as more specifically described in the
Scheduie of Fecs, Service Pack releases and warranty updates
which may be provided by DTG.

1.7 Third Party Product mecans hardware and
software products identified on the Schedule of Fees or
prog: integ in soft pravided by DTG which may
be licensed directly to CLIENT by parties other than DTG.

-4

1.8 Workstation means  a  discrete  cquipment
configuration which has access to the Server.
2. PRICES AND FEES are specified on the Schedule

of Fees. Any Scrvices which are requested that are not sct
out on the Schedule of Fecs will be billed on a time and
materials basis and are due and payablc by CLIENT upon
receipt of invoice. CLIENT agrees to pay DTG for all

ble and cus ry travel exp incurred in the
installation of the products or delivery of Services at
CLIENT's site.

3. TAXES. CLIENT is responsibic for ail applicable
taxes and tariffs on the sale, license or use of the Products
and Services. DTG is responsible for taxcs based on its net
income.

4. DELIVERY. Products will be shipped F.O.B.
DTG's place of business in Livonia, Michigan. Third Party
Products wiil be shipped F.O.B. manufacturer's  plant.
CLIENT will be responsible for charges and insurance as set
out in the Schedulc of Feea.

]

S. PAYMENT.

5.1 Payment of license fees for Software, DSMs, if any, or
for Third Party Products shall be made in two instaliments:
(i) fifty (50%) percent due upon retuen of this Agreement
exccuted by CLIENT or submission of a purchase order from
CLIENT and (ii) fifty (50%) percent plus all applicable taxes,
duties and lcvies due upon installation of Software or Third
Party Products at the CLIENT's site or, if applicable,
delivery of the Products to CLIENT site via shipping agent,
completion of a New Client Project Teleconference, delivery
of the Starter Kit and completion of the initial training
session. DTG will ship Software, Documentation and Starter
Kit materinls upon receipt of the depasit.

5.2 The DSM  fee is billed on n annual basis afler the
Software installation is completed.

53 Training fees and related travel costs are billed as
incurred per each training session completed. Travel expenses
are billed in accordance with DTG's standard H.R. policy.
Instaliation. Project Management, Consulting, and custom
programming fces are billed as incurred less any pre-paid
deposit amounts.

5.4 Support plan options arc billed upon delivery of the
Starter Kit and billed on a annual hasis.

5.5 Any DTG supplied Third Pasty Products arc billed
when the soltware is delivered. No DTG third party products
are charged for unless otherwise defined on the Schedule Of
Fees. Other CLIENT programs licensed by CLIENT directly
from third partics or parties other than DTG are billed under
the terms and conditions of the third party.

5.6 Payment for Services is due upon receipt of invoice
by CLIENT. A monthly late charge of onc and a haif (1.5%)
per cent of unpaid fees will be assessed thirty (30) days after
payment is duc.

6. CANCELLATION AND  RESCIEDULING
CHARGES. In the event of cancellation or rescheduling by
CLIENT of an order for Third Party Products, CLIENT is
liable for any cancellation or rescheduling charge which is
assessed hy the Third Party hardware or software supplier.
Rescheduling of an order is subject to acceptance by DTG.

7. INSTALLATION

7.1 CLIENT may contract with DTG for installation of
Software, configuration of Server(s), Workstation(s),
Software and Third Party Products and other set-up services
at CLIENT's facility in the United States or Canada.

7.2 {nstalfation shall be deemed complete upon the
successful exccution of DTG diagnostic programs or
completion of DTG teaining checklist.

©1997 DORN Technology Group, Inc.

Revised:5/22/97-SFA ~onmoermaL

L cuvn 14798
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DORN Technology Group, Inc/DORN Technology Group Services, Inc.
“EASY CONTRACT” STANDARD TERMS AND CONDITIONS-Schedule Of Fees

Payment And Acceptance

Agreement No. CPST-005

Prices Valid Until November 15, 1998

1.3 Third Party Products wili be installed as set forth in
the Schedule of Fees. Instaliation of Third Party Products are
deemed complete upon execution of the diagnostic programs.

7.4 CLIENT is responsible for preparation of a safe
and suitable site in accordance with DTG's Software and sitc
specifications.

8. LIMITED WARRANTY

8.1 DTG warrants to CLIENT that Softwere and
DSM(s) will perform in d: with the D ion

not be transferred without DTG's express consent.  Tile to
Software and DSM(s) shall remuin in DTG. CLIENT shall
execute the Software on the designated Scrver only and may
load, copy or transmit the Software and DSM(s), in whole or
in part, ouly as necessary for exccution on the Server, except
that CLIENT may execute the Software or DSM(s)(except
diagnostic  Software) on another  single processor  or
equipment configuration on a temporary basis during a
malfunction which prevents cxecution of the Software or
DSM(s) on the Scrver or during extraordinary circumstances
such as disaster recovery for no more that 120 days, and may
load, transmit, or copy the Software or DSM(s) as necessary
for such temporary execution. CLIENT may make backup or

for ninety (90) days aRer delivery of the respective Softy

or DSM(s) to the CLIENT. DTG does not warrant that the
execution of Software and DSM(s) shall be uninterrupted or
crror free.  Additional custom progr ing may be required
and can be provided on a time and materials basis.

8.2 DTG does not warrant Third Party Products which
DTG provides *as is*. DTG agrees to assign any warranty
rights it may have to CLIENT.

33 This warranty is a limited warranty and does not
apply to improper use of the Products or other external causes
as more fully set vut in the Documentation.

8.4 DTG warrants that Services which it provides will
be performed in a good and workmaniike manner. Any and
all  warranties by DTG Services, Inc. arc set forth in the
agreement describing the Services to be provided and arc
subject to the disclaimer set forth in Paragenph 8.7 below.

8.5 DTG warrants to CLIENT that Software will allow
for entry of the year 2000 on data cntry screen and in the
databasc and has four year digit year capabilitics. CLIENT
acknowdledges that the Third Party Products may not be Year
2000 complaint.

8.6 CLIENT's remedies for DTG's obligations under
this Paragraph are set forth in Pacagraph 13.

87 THE ABOVE WARRANTIES ARE THE
EXCLUSIVE REMEDIES AND NO OTHER WARRANTY,
EXPRESS OR IMPLIED, SHALL APPLY. THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE ARE SPECIFICALLY
DISCLAIMED.

9. SOFTWARE AND DSM LICENSE

9.1 Software License. Upon CLIENT's execution of
this Agreement, DTG granmts CLIENT a  Software License
for use of the Software and DSM(2) described in the Schedul

hival copics of the Software and DSM(s) and copies for
off-site storage provided CLIENT agrees to reproduce DTG's
copyright and all other legal or proprietary notices. CLIENT
will authorize DTG to utilize ail clicnt data n  industry
performance and bench marking studies. DTG will not
identify the supplying organizations as a part of this data
CONVErskHL process.

9.2 License Limitation. CLIENT shall not decompile
of reverse asscmble the Software or DSM(s), or analyze or
othcrwise ¢xamine the Software, including any hardware or
firmware implementation of the Software for the purpose of
reverse engineering. CLIENT cannot loan, rent, lease or
sublicense Software or DSM(s) or any copy. CLIENT cannot
have more Workstations accessing Soultware ar DSM(s) than
the number of Workstations provided for an the Schedule of
Fees. This License is for use of the Software object code
only.

9.3 Licease Termination. CLIENT's License shall
continue unless terminated as provided hercin. DTG may
terminate any License granted if CLIENT neglects or fails to
perform or observe any of its obligations to DTG under these
Terms and Conditions, and such condition is not remecdied
within thirty (30} days after wrillen nutice has been given to
CLIENT.  Beforc any tcrmimtion by CLIENT becomes
cffective, or in the event of termination by DTG, CLIENT
shall: (i} destroy all copies of all versions of Software,
Documentation and DSM(s) in CLIENT s posscssion, and (ii)
remove all portions of the DSM(s) and all versions of the
Software for any adaptations made by purchaser and destroy
such portions and (iii) certify in writing that all copics,
including all those included in CLIENT's adapuations, have
been destroyed or returned to DTG.

9.4 Confidentiality CLIENT acknowledges that
Software, DSM(s) and Documentation contain the trade
scerets and proprictary technology of DTG and agrees to hold
the Soltware, DSM(s) and Documentation in confidence and
not to disclose or make availablc the Soitware, DSM(s) or
D ion except to its employees to the extent needed to

of Fees by a single user unless otherwise set forth in the
Schedule of Fecs. DTG grants no other soltwarc licenscs
whatsocver, either explicidy or implicitly, except upon
execution of this Agreement and payment of license (oes.
CLIENT's License is personal and non-exclusive, and may

#1997 DORN Technology Group, Inc.
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use the Software, DSM(s) and Documentation in accordance
with this License. CLIENTs third party contractors shall not
access Software, DSMs , Documentation or the clicat specific
portions of DTG's web site. CLIENT's obligations under

L con 14798
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DORN Technoiogy Group, Inc/DORN Technology Group Servicces, Inc.
“EASY CONTRACT” STANDARD TERMS AND CONDITIONS-Schedule Of Fees
Payment And Acceptance
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Prices Valid Until November 15, 1998

this Section will survive termination of the Software and
DSM Licensc.

9.5 Third Party Products. Any Third party products or
software defined in the attached Schedule Of Fees, is licensed
in accordance with the Terms and Conditions of the third
party license agrcement accompanying the software.
CLIENT s solely responsible for oblaining and complying
with the terms of third party license agreements.

10. MAINTENANCE MATERIAL. Diagnostic
Software {including source code), Documentation, equipment
ar other material used by DTG or DTG Services, Inc. ia the
performance of installation, warranty, or Services may be
furnished with Products or stared at CLIENT's faciity. DTG
grants no tite or license to such material, and it remains the
cxciusive property of DTG. CLIENT agrees to properly
secure such material and not 1o use it in any manner or make
it availabie to third partics without DTG's prior consent.

11, SERVICES. Training wil! be provided at DTG's
or DTG Services, Inc.'s place of business or clieats site as
further set forth in the Schedule of Fees. DTG or DTG
Services, Inc. will provide one (1) year of tclephone support
not to exceed the amount of hours as set forth on the Schedule
of Fees.

12. INFRINGEMENT INDEMNIFICATION

2.1 DTG shall defend, st its expense, any claim
(including any suit) brought against CLIENT alleging that any
Software or Documentation furnished hereunder infringe a
United States patent, copyright, or mask work right, and shall
pay all costs and damages finally awarded, provided that
CLIENT gives DTG prompt written notice of such claim, and
information, rcasonable assistance and sole authority to
defend or settle tiv claim. In the defense or settlement of the
claim, DTG may obtain for CLIENT the right to continue
using the Software or Documentation, replace or modify the
Software or Documentation so they become noa-inlringing
or, if such remedics are not reasonably available, grant
CLIENT & credit for the Software or Documeniation as
depreciated on a three (3) year straight line basis and accept
their return. DTG shall not have any liability if the alleged
infringement is based upon the use, licensc or sale of the
Software or Documentation in combination with other
products (including software) not furnished by DTG, DTG
DISCLAIMS ALL OTHER LIABILITY FOR VIOLATION,
MISAPPROPRIATION  OR  INFRINGEMENT OF
INTELLECTUAL PROPERTY RIGHTS. AND FURTHER
DISCLAIMS ANY LIABILITY FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES.

12.2 CLIENT shall be responsible for securing license
or authorized usc agreement for any code files, databases,
data field indicators or non-DTG software. CLIENT shall
indemnify DTG and DTG Services, Inc. for and hold DTG
and DTG Services. Inc. harmless from any claim, lawsuit or
other action brought against DTG or DTG Services, Inc. for
breach or violation of & license or use agreement or other

®1997 DORN Technology Group, Inc.
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claim Juding  all  damag: d or
paid together with r ble costs and atorney

fees incurred by DTG or DTG Services, Inc.

infr

13. REMEDIES AND LIMITATIONS

13.1 These remedies are CLIENT's exclusive remedies
and are in Jieu of any other remedy al law or in equity.

13.2 In all situations involving performance or non-
performance of Software furnished hereunder, CLIENT'S
remedy is correction or replaceinent by DTG (at DTG's
option) of defective Software with Sofiware that performs in
accordance with the Documentation if DTG is notified by
CLIENT in writing of & material defect within the warranty
period and CLIENT provides sufficicnt information to allow
DTG to recreate the defect. If DTG cannot meet its support
obligations as defined in the support plan agreement and has
exhausted its resources for support through its related

p divisions, or subsidiarics, then DTG will provide
CLIENT the then current release of all source code material
relating to the most current software products which CLIENT
has acquired through a softwarce liwense. Source Code will
reside at the following Authorized DTG Source Code Agent:
STEVEN ALEXSY. ESQ.. MAY, SIMPSON & STROTE.
100 W. LONG LAKE ROAD. SUITE 200, BLOOMFIELD
HILLS MI 48304,

13.3 DTG's AND DTG SERVICES, INC.'s
LIABILITY TO CLIENT FQR ANY CAUSE
WHATSOEVER SHALL BE LIMITED TO THE
PURCHASE PRICE PAID TO DTG FOR THE PRODUCTS
AND SERVICES THAT ARE THE SUBIECT OF
CLIENT'S CLAIM. THIS LIMITATION WILL APPLY
REGARDLESS OF THE FORM OF ACTION. WHETHER
CONTRACT OR TORT. INCLUDING WITHOUT
LIMITATION  NEGLIGENCE. THE FOREGOING
LIMITATION DOES NOT  APPLY TO DAMAGES
RESULTING FROM PERSONAL INJURY CAUSED BY
DTG OR DTG SERVICES. INC.’s NEGLIGENCE.

13.4 IN NO EVENT WILL DTG OR DTG
SERVICES, INC. BE LIABLE FOR ANY DAMAGES
RESULTING FROM LOSS OF DATA OR USE, LOST
PROFITS OR ANY INDIRECT, INCIDENTAL SPECIAL
OR CONSEQUENTIAL DAMAGES.

13.5 Any action against DTG or DTG Services, Inc.
must be brought within twelve (12} months after the cause of
action arises,

13.6 This Agreement is govermned by and construed
under the laws of Michigan. The parties expressly exclude the
spplication  of the Conavention on  Contracts  for  the
International Sale of Goods to this Agreement. Any dispute
under this Agrecment shall be submitted to binding arbitration
in Oakland or Washtenaw Counties, Michigan under the then
prevailing rules of the American Arhitration Association.

L con 14798
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Payment And Acceptance
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Prices Valid Until November 15, 1998

Judgment upon any award made may be entered and enforced
in any court of competent jurisdiction.

14, GENERAL CONDITIONS

14.1 DTG agrees (o comply with Section 1861 (v) (1) (1)
of the Social Security Act as amended and the applicable ruies
and reg requiring of records w0 verify
cost of Products.

14.2 DTG agrees to comply with Federal and swte
stalutes regarding affimative action and the Immigration
Reform and Coatrol Act of 1986,

4.3 DTG agrees to maintain  standard  workers
compensation insurance and comprehensive and general
liability insurancc coverages or provide adequate  selfl
insurance coverage.

14.4 For a period of up to one (1) year after completion
of the last CLIENT service period, CLIENT and DTG shall
not solicit each others cmployees involved in performance of
services 1o undoriake employment with CLIENT/DTG
respectively or any catity related to either CLIENT/DTG.
14.5 These Terms and Conditions will supersede any
previous icati P i or ag by
cither party whether verbal or written including any terms
and conditions on CLIENT'S order. Any modification to
these Terms and Conditions must be in writing and signed by
authorized representatives of DTG and CLIENT.

14.6 If any term of this agreement is fond to be illegal
or unenforceable then nowwithstanding this agreement shail
remain in full force and cffect and such term shall be deamed
stricken.

14.7 CLIENT is licensing Software designed to operate
with Data Volumes on the following platforms: (1) Access up
to 10,000 rocords, (ii) MS Sequel System up to 20,000
records, and (iii) Informix System up to 40,000 rocords.
Volumes above the levels lisied may be acceptable but require
certification on the CLIENT's specific hardware and
communication ¢avironment. Certification is billable at the
DTG standard Iabor rate.

14.8 CLIENT authorizes DTG to utilize all client data in
industry performance and bench marking studics. DTG will

not identify the supplying organizations as a part of this data
process.

“EASY CONTRACT™ ATTACHMENTS:

Schedule of Fees:

RM/Win® Data Entry/Workstation Requir

15.  ACCEPTANCE

15.1 Acceptance of Produdts or Services is specific to
each product or service provided by DTG. Software is
deemed accepted upon successful installation.  Services are
deemed aceepted upon delivery.  CLIENT may be asked to
approve aceeplance of release forms specific to services being
performed  for products being delivered.  Under no
circumstance is payment or acceptance of Products tied to
data conversions, data reconcilintion, custom progmamming,
installation services or project management. These services
may also require CLIENT (o get third party or internal staff
co-operation and participation for DTG to complete a specific
service.

15.2 For Custom Software Contract data conversion project
not utilizing the Dawa Director  specifications DTG
recommends CLIENT contract for Data Validation Services.
It is also recommended that the Third Party DTG data
questionnaire be completed. Data conciliation services are
10t included as part of contracted dnta conversion work,
outlined in the Schedule of Fecs.

ts & Rec dations

RM/Win® Database - Disk Space Recommendations
RM/Win® System Requirements: Software Release 3.5

#1997 DORN Technology Group,
5721197.SFA . coxmpremac
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DORN Technology Group, Inc/DORN Technology Group Services, Inc.
“EASY CONTRACT" STANDARD TERMS AND CONDITIONS-Schedule Of Fces
Payment And Acceptance
Agreement No. CPST-00S Prices Valid Until November 1S5, 1998

“CLIENT” and DORN Technology Group, Inc, & DORN Technology Group Services, Inc., acknowledge that each has
read the Schedule of Fees and this Agr and pts the Standard Terms and Conditions. The Parties further agree
that this Agreement together with the appropriate appendices designated constitutes the entire Agreement between the
parties with respect to its subject matter.

CLIENT:
City, eoria

veﬁo‘ao DORN Technology Group, Inc. &

Signature Signaturd
Terrence L. Ellis Mark € Dom
Name Printed Name Printed
City Manager President
Tule Titke

Date: _a___/_inm Date: ﬁ/_/tnm

APPROVED AS TO FORM:

Stephen M. Kemp
City Attorney

ATTEST:

4
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Scituare. Services & Consulting

October 22, 1998

Dan Zenko

City Of Peoria

8401 West Monroe Street
Peoria, AZ 85345

Dear Mr. Zenko,

This letter is to acknowledge that DORN Technology Group will add the City of Peoria
as an additional insured on our existing insurance contract. We will have the
documentation showing City of Peoria as additional insured within ten (10) days after
receiving a signed contract from the City. Please call if you have any questions.

M. Golke
oftware Consultant, Southwest Region



DORN
Technolo
GroupInc.

Sottuwre. Sertrces & Consulting

Dan Zenko

City Of Peoria

8401 West Monroe Street
Peoria, AZ 85345

Dear Dan,

This letter is to confirm that pricing for contract number JG-CP003 between the City of
Peoria and DORN Technology Group will be extended until the date of November 30,
1998. All other terms, conditions and addendums will apply to the contract through the
date of November 30, 1998.

Please find enclosed the two (2) original contracts dated 10/14/1998 signed by Mark
Dom, President of DORN Technology Group. If there are any questions, please calt John
Golke at (602) 423-7766.

oftware Consultant, Southwest Region



City of Peoria

3401 West Monroe Street, Peoria, Arizona 85343

October 12, 1998

Mr. John M. Golke

Sr. Software Consuitant

Dorn Technology Group

38705 Seven Mile Road, Suite 450
Livonia, MI 48152

Re:  Request for Proposal P8-0052, Risk Management Software, Price Extension and Contract
Finalization, 5* Best and Final Offer

Dear Mr. Golke:

The City of Peoria is asking Dorn Technology Group to extend the pricing offered in their 3rd Best
and Final Offer for the proposed Risk Management Software for a total of 60 more days. The letter
from the City of Peoria City Attorney's Office dated September 9, 1998 contained the language for
Section 13.6 that is acceptable. Please incorporate this language into the contract. Please submit
signed contract documents in duplicate for the City to review.

Please submit your 5th Best and Final Offer by October 16, 1998, if no response is received we will
consider your previous offer as Best and Final. If vou have any questions, please contact me at 412-
71135.

Sincerely,

" Dan Zenko
Contract Officer

CC: Scotsdale AZ Office



"DORN Todmolog Group, Inc/DORN Technology Group Services, Inc.
“Easy Contract™ Standard Terms And Conditions.-
SCHEDULE OF FEES - Customer Flexibility Priclng Packages

Agreement No. JG-CP603 Prices Valid Until: August 30, 1998

progranm.

“CLIENT™ NAME: City Of Peoria

COMPLETE ADDRESS:

TYPE OF LICENSE:  RISKMASTER/Win®:

8401 West Monroe Street

Room 340

Peonie, Az 85345

(602)412-7234

Class [V (Windows or Win®$ - 16Bit Client Server)
LICENSE USE TERM: Perpetusl Use-One Time Fee

DATABASE Design Module(s): _ X MS-SQL 6.5 (recommended})

STANDARD WORKSTATIONS:
REMOTE WORKSTATIONS:
ACCOUNTS:

QTY SERVERS and TYPE(s): 1
SOFTWARE RELEASE LEVEL: 8 - ical $pecificatio;

=1

STANDARD SOFTWARE LICENSE AND DOCUMENTATION:

Product Name Descrintion License Feey/Costs
RISKMASTER/Wind N W, M M i $24,995.00 (*)

Includes: Security System, Utility System Module, Dauhau Fiilc in MS Access

MDB Format, Help System, Supplemental Ficld System, System Code/Entity

Module, Data Validation subsystem, Standard Actuarial Reporta, Query By

Example (QBE) Look Up System. Event System, Diary System, One Compicte Set of User
Manuals.(*) Required System Module.

SORTMASTER® MODULE: $4,998 Reporting /Graphics/SQL. Modute $4.995.00

RAGE; $2,500/Work Station () Quantity of Work Stations $.00

Inciydes; One Line of Busincss GC/WC/VA Claim/Claimant Flexible Reserve System. Organizational
Hicrarchy Module, Exposure Module, Funds Management System, Full Claimana File, Full Defendants File.

$3,500/Work Siation () Quantity of Work Statiuns $.00

STANDARD SYSTEM PACKAGE;
Includes: All Quick Start Modules, Two Lincs of Business GC/WC/VA, Policy Management System,

Diary Manag Litigation Manag Expext Witness File, Adjuster File,
MICR Check Procesang Sysem* (Alsa requires Check Cartridge for $995.04).

N, "KAGE:  $5.000/Work Station (§) Quantity of Work Statiuns $25,000,00

Includes: AJ) Quick Start and Standard System Modules, All Lines of Businexs GC/WCVA,
Quick Entry/View System.

ON.

M J Vv - ns Wit w o>

»Administrative Tracking $4,995 for 10 Users; $300/User for Additional Users $3,745.00
Exccutive Data Analysis & Reporting (EDA) $1.995 - Only For MS Access & MS SQL Server Platforms

Full Set of Prinied Manuais $295 Full Set Includes Shipping Costs

FRO! Forms Cartridge $3,995 Ome State; $5.995 All States Including Cartridge

No Support Plan Or Form Upgrades Provided (See Note 3)
Upgrades are not supplied with this version of this product.

MICR Check Printing Cartridge $995 Standard Check Layout: Additional Custom

Check/Voucher Layouts Fx(ra (See Note 3)

»Data Validation System $2.995 adl Files $2.995.00
»Data [mport System $2,995 One Filc; 54,995 Al Files $4,995.00
Fee Schedule For BRS $9.995.04 For 3iserx, 52,000 Each Additiomal (Client Can

Obtain Schedules From Medicode Or Can Manually Eater)

SQI. Based Database Servers Additiohal RISKMASTER/Win® Server Fees:

$10.000 Server System Fee for RISC/AIX Systems INFORMIX
1.2, SYBASE (SYBASE Version 10.6.2.7 Requires A[X 3.2.5
or Higher)

SUB TOTAL SOFTWARE $66,725.00
Less discount 36,398 09>
TOTAL SOFTWARE $60,427.00

Note 1:

Note 2:
Note 3:

Client is responsible for acquinng and installing for each wer: MS OlTice, Database Soflware and uther Windows based

Mcdia Fee—$295.00 for each additional printed user mamul sct. Two manual scts provided with server sysiem included free.
FROUChecks: All RxLaser work 10 set up sigr logos or custom | is a scparate Rxd ase responsibility and cost.

1
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DORN Technology Group, Inc/DORN Technology Group Services, Inc.
- = - “Easy Contract™ Siandard Terims And Conditions
. SCHIDULE OF FEES - Customer Flexibility Pricing Packages
Agreement No. JG-CP003 Prices Valid Until: August 30, 1998

ve.
4. TRAINING - Per Contract Statement Of Work And Schedule Of Fees (Type dnel Amonnt Of Trapmng, RM/WINto)
- System Prototype Training: Twy (2) People at DTG Tnyining Cenler ( §3,000.00/16 Houry) $3.000.00
- Training Available at Client Site for up to four (4) People- $1,.750.00 per day. All out of pocket travel conts arc hillable. $7,000.00
- Sortmaster Computer Based Training $500,00
TOTAL $10,500.00
s INSTALLATION AND PROJECT MANAGEMENT SERVICE FEES - Per Contract Statement Of Work And

Schedule OF Fees includes 1§ hours of Software Installation Services. Travel is billable if on-site work is requested by Client.
TOTAL: MICROSOFT SEQUEL SERVER RISKMASTER/Win Lnstailation $2.995.00

PROJECT MANAGEMENT - Review of client procedures/work flow tasks.  Lists duties; includes up to
m of project management. Teka call oa project management tasks. Coordinate data
o Scheduling of all client events. Upload DTG Client Management
System. Chient review of SUMS dats. Includes attending onc day prototyping soflware session. $3,084.00

6. SOFTWARE SERVICES/CUSTOM PROGRAMMING FEES - Per Coatract Statement Of Work
Data Validation Analysis and Data Conversion can be performed on & Time and Material basis. Client may do tieir own
data conversion uming the RISKMASTER/Win® Data Specification and upload programs. Services are billable at the ratc of
$135.00 per hour. Upon final assessment of data, a statement of work will be provided indicating the work 10 be performed
and the estimuted cosls involved for the Client's sign-off. This cost estimale is bascd on the Dats Source having an accurate
file record layout.  An estimate (per source for one line of business} for data conversion and analysis is $7,500.00

One day of uaer training i also roquired. OPTIONAL (*)
“) Line of Business Carrier or Data Source  Ongoing or One Time
DATA DIRECTOR SYSTEM $4.995.00 NOT INCLUDED
TECHNICAL TRAINING - ONE DAY $1.240.00 NOT INCLUDED
DOS TO WINDOWS WINPORT PROJECT $7,495.00 NOT INCLUDED
7. SOFTWARE SUPPORT And SERVICE PACK FEES - Per Contract Agreement
7.1 SOFTWARE SUPPORT PLAN MODULE(S) LICENSED
Total Hours Pey Year New Service Packs License Fees/Coaty
Type: Profemsional Advantage Service Plan 38 Included $10,200.00/Year
SORTMASTER™ 12 (First Yeay Only) Included IncludedFirst Year
Data Director System (DDS) 3 Included $799.00
Notc 4:  SORTMASTER™ Includes twelve (12) support howns during the first year
Note 3 Additional Suppoet time if’ roquested by Client is billed at $135.00/Hour.
7.2 DATABASE SUPPORT MODULE(S) LICENSED And Warm Site SERVICE Lisgnee FoeyCosty
Type: RISKMASTER/Win® Database Design Module {Defing Server Version)
X Microsoft SQL Server (6.5) $1.995.00/ Year

Note 6. Software Support Plan and Databasc Support Licenac Fees are for a lwo (2) year period and this is optionally renewable annually.
GRAND TOTAL $90,000.00

BY SIGNING BELOW, SCHEDULE OF FEES, APPENDIX ONE:
2
©19%7 DUAN Testasiegy Orow. 1as.
CONADENTIAL

Revised: 06/03/97(MED/SHD)
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DORN Technology Group, Inc/DORN Technulogy Group Services, Inc.

. “Easy Contract” Standard Terms And Conditions
3 SCHEDULE OF FEES - Customer Flexibility Pricing Packuges
Agreement No. JG-CP003

Prices Valid Until: August 30, 1998

“CLIENT" and DORN Technology Group, Inc., & DORN Technology Growp Services, Inc., acinowledge that esch has read this Agreement and
sccepls the Standard Terms and Conditions, The Parties further sgree that this Agreement together with the appropriate appendices designated
comstitutes the entire Agreement between the partics with respect to its subject metter.

CLIENT: City Of Peoria

Approved By

Name Printed

Title

Date: / 11998

1014/980MG

DORN Technology Qroup, Inc. &
DO hnpl ¢ wces, Ine.
€0 //
'W Appmve{ By |

Mark E; Domn

Name Priated

Bresident

Titbe

Date; __/‘i I_/Lé_/lm

3
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. DORN Tectinology Group, Inc/DORN Technology Group Sepvices, Inc.
7. wEasy Contract™ Standard Terms And Conditions

SCHEDULE OF FEES - Customer Flexibility Pricing Packages

Prices Valid Until: August 30, 1998

Agreement No. JG-CP003

—

System Profile Addendum:

Please identify the number of claims you intend to process per year for all lines of business in
tablel. Please identify the historical data, if any that will be processed in table 2. Please list the

users, mode of connection, and location in table 3.

Table 1: New Claims Per Year:

Approximate Claim Please { User Verified:
Volumes Check
One:
0-300
300-5,000
5,000-10,000
10,000-20,000
20,000-50,000
(*)  50,000-100,000
(*)_100,000-150,000
(*)_150,000-250,000
Table 2: Total Historical Claims:
Approximate Claim Please | User Verified:
Volumes Check
One:
0-300
300-5,000

5.000-10,000

10,000-20,000

20,000-50,000

(*) _ 50,000-100,000

(*) 100,000-
150,000

(*)__156,000-250,000

4
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DORN Teehmloxy Group. Inc/DORN Technology Group Services, Inc.
i ‘“Easy Contract” Standard Terms And Conditions

S " SCHEDULE OF FEES - Customer Flexibility Priciog Packages
Agmmem No. JG-CP003 Prices Valid Until: August 30, 1998

(*) Note: These claims in total record requirements require a formal Technology Plan with
a verification of communication and performance plan.

Table 3: User Listing:

User Name: Mode: Location:
Example D:Direct LAN, M:Modem, Corp. Building, Anywhere,
W: Wan USA

5
o ] r—-vm— -
Revised: 0(:/03/97(MEDISHD)
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: - “Easy Contract” Standard Terms And Conditions
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ADDENDUM
TO
DORN TECHNOLOGY GROUP, INC/DORN
TECHNOLOGY GROUP SERVICES, INC.
EASY CONTRACT STANDARD TERMS AND CONDITIONS
DATED October 12, 1998

ADDENDUM, entered into on October 12, 1998 by and between DORN
Technology Group, Inc/DORN Technology Group Services, Inc. (hereinafter “DTG")
and the City of Peoria (hereinafter “CLIENT”) amends the DORN Technology Group,
Inc/DORN Technology Group Services, Inc. Easy Contract Standard Terms and
Conditions dated September 8, 1998 (“Effective Date”)(hereinafter the “Agreement”).
The terms and conditions of this Addendum shall supercede those of the Agreement. In
the event of a conflict between the terms and conditions of the Agreement and those of
this Addendum, the terms and conditions of this Addendum shall govern.

NOW THEREFORE, for good and valuable consideration, the sufficiency of
which is hereby acknowledged, the parties hereto agree as follows:

Section 4 is hereby amended to read as follows:

Products will be shipped F.O.B. Destination, freight and insurance prepaid. DTG
will be responsible for freight, insurance and any destination charges.

Section 8.1 is hereby amended by replacing “ninety (90) days” with “one-hundred and
eighty (180) days.”

Section 8.7 is hereby amended by adding “REFERENCED” after “THE ABOVE" in the
first line.

Section 13.6 is hereby deleted and replaced with the following:

This Agreement is governed by and construed under the laws of Arizona. The parties
expressly exclude the application of the Convention on Contracts for the International
Sale of Goods to this Agreement. Any dispute involving money damages of fifty
thousand dollars ($50,000.00) or less under this Agreement shall be submitted to
binding arbitration under the then prevailing rules of the American Arbitration
Association in a mutually agreeable location in Arizona. Judgment upon any award
made may be entered and enforced in any court of competent jurisdiction. All other
claims shall be submitted to a court of competent jurisdiction in Arizona

The last two sentences of Section 9.1 are hereby deleted.

Section 14.8 is hereby deleted.



All other terms and conditions of the Agreement remain unchanged and shall be
in full force and effect.

CITY OF PEORIA 9 DORN TECHNOLOGY GROUP INC/
(CLIENT) «0'® DORN TECHNOLOGY GROUP
SERVICE INC. (DTG)

AU

Name Signed (Duly Authorized) Nam¢ Signed (Duly Authorized)
Name Printed (Duly Authorized) Name Printed (Duly Authorized)
Title Title

o/ lfie

Date Date
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DORN Technology Group, Inc/DORN Technology Group Services, Inc.,
“EASY CONTRACT” STANDARD TERMS AND CONDITIONS-Schedule Of Fees
Customer Flexibility Pricing Packages

Agreement No, CPST-00S

Prices Valid Untit November 15, 1998

DORN Technology Group, Inc. ("DTG") on its behalf and on behall of DTG Services, Inc, and the undersigned ("CLIENT") agree
that these Terms and Conditions govern the sale and licensing of DTG Software and Services and third pany hardware and software.

1. DEFINITIONS

1.1 Database Support Module or DSM means
ining prog PP or developed by
DTG or third parties for use with Software which contains the
physical and logical design for file storage and
implementation.

dul. y b

1.2 D jon means Is, help files and
handbooks supplicd with Software or in connection With
Scrvices.

1.3 Products means Software, Database Design
Modules, Documentation and Third Party Products.

1.4 Server, unless otherwise indicated on the Schedule
of Fees, means the pi or equip configuration on
which the Software is first executed pursuant to the license
herein.

1.5 Services means teaining, consuiting, Project
Management, and custom programming provided by DTG or
DTG Services, Inc.

1.6 Software means RISKMASTER/Win & (16 Bit
Client/Server Version) as more specifically described in the
Schedule of Fees, Service Pack releascs and warranty updates
which may be provided by DTG.

17 Third Party Product means hardware and
software products identified on the Schedule of Fees or
prog integrated in provided by DTG which may
be licensed directly o CLIENT by partics other than DTG.
8 Workstation means a discrete  equipment
configuration which has access to the Server.

2, PRICES AND FEES are specified on the Schedule

of Fees. Any Services which are requested that are aot set
out oa the Schedule of Fees will be billed on a time and
materials basis and are due and payable by CLIENT upon
receipt of invoice. CLIENT agrees to pay DTG for all
[ ble and Y travel cxp incurred in the
installation of the products or delivery of Scrvices at
CLIENTs site.

. TAXES. CLIENT is responsible for ail applicabie
taxes and tariffs on the sale, license or use of the Products
and Services. DTG is responsible for taxes based on its nat
income.

4. DELIVERY. Products will be shipped F.O.B.
DTG's place of business in Livonia, Michigan. Third Party
Products will be shipped F.0.B. manufacturer's  plant.
CLIENT will be responsible for charges and insurance as set
out in the Schedule of Fees.

S. PAYMENT.

5.1 Payment of license fees for Sofiware, DSMs, if any, or
for Third Party Products shall he made in two instailments:
(i) fifty (50%) percemt due upon return of this Agreement
executed by CLIENT or submission of a purchase order from
CLIENT and (ii) fity (50%) percent plus all applicable taxes,
duties and levies due upon installation of Software or Third
Party Products at the CLIENT's site or, if applicable,
delivery of the Products to CLIENT site via shipping agent,
compiction of a New Client Project Teleconference, delivery
of the Starter Kit and completion of the initial training
scssion. DTG will ship Software, Ducumentation and Starter
Kit materials upon receipt of the deposit.

5.2 The DSM fee is billed on a annual basis after the
Software installation is completed.

53 Training fees and related travel costs are billed as
incurred per cach training session completed. Travel cxpenses
are billed in accardance with DTG's standard H.R. policy.
Installation, Project Management, Consulting, and custom
peogramming focs are billed as incurred less any pre-paid
deposit amounts.

5.4 Support plan options are billed upon delivery of the
Starter Kit and billed on a annual hasis.

5.5 Any DTG supplied Third Party Products arc billed
when the software is defivered. No DTG third party products
are charged for unless otherwise defined on the Schedule Of
Fees. Other CLIENT pragrams licensed by CLIENT directy
from third parties or parties other than DTG are billed under
the terms and conditions of the third party.

5.6 Paymeat for Services is due upon receipt of invoice
by CLIENT. A monthly late charge of onc and a half {1.5%)
per cem of unpaid fecs will be assessed thirty (30) days after
payment is due.

6. CANCELLATION AND RESCIIEEDULING
CHARGES. In the event of cancellation or rescheduling by
CLIENT of an order for Third Party Products, CLIENT is
liable for any cancellation or rescheduling charge which is
assessod by the Third Party hurdware or software supplier.
Rescheduling of an order is subject to acceptance by DTG.

7. INSTALLATION

7.1 CLIENT may coatract with DTG for installation of
Software, configuration of Server(s), Workstation(s),
Softwarc and Third Party Products and other set-up services
at CLIENT's facility in the United States or Canada.

72 Installation shall be deemed complete upon the
successful execution of DTG diagnostic programs or
completion of DTG training checklist.

©1997 DORN Techaology Group, Inc.
Revised:5/22/97-SFA -conmpesmaL
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73 Third Party Products will be installed as set forth in
the Schedule of Fees. Installation of Third Party Products are
deemed plete upon of the diagnostic

prog

7.4 CLIENT is rcaponsible for preparation of a safc
and suitablc site in accordance with DTG's Software and site
specifications.

8. LIMITED WARRANTY

8.1 DTG warrants to CLIENT that Software and
DSM(s) will perform in d with the D !
for ninety (90) days after delivery of the respective Software
or DSM(8) to the CLIENT. DTG does not warrant that the
execution of Software and DSM(s) shail be uninterrupted or
crror free.  Additional custom programming may be roquired
and can be provided on a time and materials basis.

8.2 DTG does not warrant Third Party Products which
DTG provides “as is®. DTG agrees 10 assign any warranty
rights it may have to CLIENT.

8.3 This warranty is a limited warranty and does not
apply to improper use of the Products or other external causes
as more fully set out in the Documentation.

8.4 DTG warrants that Services which it provides will
be performed in a good and workmaniike manner. Any and
all warrantics by DTG Scrvices, Inc. arc set forth in the
agreement describing the Services to be provided and arc
subject to the disclaimer set forth in Paragraph 8.7 below.

8.5 DTG warrants to CLIENT that Software will allow
for eatry of the year 2000 on dala entry screen and in the
database and has four year digit year capabiltics. CLIENT
acknowledges that the Third Party Praducts may aot be Year
2000 complaint.

8.6 CLIENT's remedies for DTG's obligations under
this Paragraph are set forth in Paragraph 13.

8.7 THE ABOVE WARRANTIES ARE THE
EXCLUSIVE REMEDIES AND NO OTHER WARRANTY,
EXPRESS OR IMPLIED, SHALL APPLY. THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE ARE SPECIFICALLY
DISCLAIMED.

9. SOFTWARE AND DSM LICENSE
9.1 Software License. Upoa CLIENT's exccution of

this Agreement, DTG grants CLIENT a Software License
for use of the Software and DSM(s) described in the Schedul

not be transferred without DTG's express consent.  Title to
Software and DSM(s) shall remain in DTG. CLIENT shalil
exccute the Software on the designated Server only and may
load, copy or transmit the Software and DSM(s), in whole or
in part, only as nccessary for exccution on the Scrver, except
that CLIENT may execute the Software or DSM{s)(except
diagnostic  Software) on another  singie  processor  or
equipment configuration on a temporary basis during a
malfunction which provents cxecution of the Software or
DSM(s) on the Server or during extraordinary circumstances
such as disaster recovery for no more that 120 days, and may
load, transmit, or copy the Software or DSM(s) as necessary
for such temporary execution. CLIENT may make backup or
archival copies of the Software and DSM(s) and copies for
off-site storage provided CLIENT agrees to reproduce DTG's
copyright and all other legal or proprictary notices. CLIENT
will authorize DTG to utilize all clicnt data in  industry
performance and bench marking studies. DTG will not
identify e supplying organizations as a part of this daa
conversion process,

92 License Limjtation. CLIENT shall not decompile
or reverse assemble the Software or DSM(s), or analyze or
otherwise examine the Software, including any hardware or
firmware impi ion of the Soft for the purpose of
reverse cngineering. CLIENT cannot loan, rent, lease or
sublicense Software or DSM(s) ur any copy. CLIENT cannot
have more Workstations aceessing Software or DSM(s) than
the aumber of Warkstations pravided for on the Schedule of
Fees. This License is for use of the Software object code
only.

9.3 License Termination. CLIENT's License shall
continuc unless terminated as provided hercin. DTG may
terminate any License granted if CLIENT neglects or fails to
pecform or observe any of its obligations to DTG under these
Terms and Conditions, and such condition is not remedied
within thirty (30} days after written notice has been given to
CLIENT.  Before any termination by CLIENT becomes
effective, or in the eveat of termination by DTG, CLIENT
shall: (1) destroy al} copies of all versions of Software,
Documentation and DSM(s} in CLIENT's possession, and (it)
remove all portions of the DSM(s) and all versions of the
Softwarc for any adaptations made by purchaser and destroy
such portions and (i)} certify in writing that all copies,
including all those included in CLIENT's adapuations, have
been destrayod or returned to DTG.

94 Confidentiality. CLIENT acknowledges that
Software, DSM(s) and Documcntation contain the trade
secrets and proprictary technology of DTG and agrees to hold
the Softwarec, DSM(s) and Documentation in confidence and
not to disclose or make available the Software, DSM(s) or
D tion except to its empluyees to the extent needed to

of Fees by a single uscr unless otherwise set forth in the
Schedule of Fees. DTG grants no other software licenses
whatsoever, cither explicily or implicitly, cxcept upon
exccution of this Agreement and payment of license fees.
CLIENT's Liccnse is personal and non-exclusive, and may

4

usc the Safware, DSM(s) and Documentation in accordance
with this License. CLIENTs third party contractors shall not
access Soft DSMs , D wn or the client specific
portions of DTG's web site. CLIENT's obligations under

#1997 DORN Technology Group, Inc.
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this Section will survive termination of the Software and
DSM License.

9.5 Third Party Products. Any Third party products or
software defined in the attached Schedule Of Fees, is licensed
in accordance with the Terms and Conditions of the third
party license agreement accompanying the  software.
CLIENT is solely responsible for obtaining and complying
with the terms of third party license agreements.

10. MAINTENANCE MATERIAL. Diagnostic
Softwase (including source code), Documentation, equipment
or other material used by DTG or DTG Services, Inc. in the
performance of instaliation, warranty, or Services may be
furnished with Products or stored at CLIENT s facilty. DTG
grants no title or license to such material, and it remains the
exclusive property of DTG. CLIENT agroes to properly
secure such material and not to use it in any manncr or make
it available to third partics without DTG's prior consent.

11. SERVICES. Training wil! be provided at DTG's
or DTG Services, inc.’s place of business or clients site as
further set forth in the Schedule of Fees. DTG or DTG
Services, Inc. will provide one (1) year of telephone support
not to exceed the amount of hours as set forth on the Schedule
of Fees.

12. INFRINGEMENT INDEMNIFICATION

12.1 DTG shall defend, at its expense, any claim
(including any suit} brought against CLIENT allcging that any
Software or D« furnished h der infringe a
United States patcat, copyright, or mask work right, and shall
pay all costs and damagcs finaily awarded, provided ihat
CLIENT gives DTG prompt written notice of such claim, and
information, rcasonable assistance and sole authority 1o
defend o settle the claim. In the defease or sculement of the
claim, DTG may obtain far CLIENT the right 10 continue
using the Softwarc or Documentation, replace or modify the
Software or Documentation so they become non-infringing
or, if such remedies are not reasonably available, grant
CLIENT a credit for the Software or Documentation as
depreciated on a three (3) year straight linc basis and accept
their rewm. DTG shall not have any lishiliy if the alleged
infringement is bascd upon the use, licensc or sale of the
Softy or Dn ion in bination with other
products (including software) not furnished by DTG. DTG
DISCLAIMS ALL OTHER LIABILITY FOR VIOLATION,
MISAPPROPRIATION  OR  INFRINGEMENT  OF
INTELLECTUAL PROPERTY RIGHTS, AND FURTHER
DISCLAIMS ANY LIABILITY FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES.

122 CLIENT shall be responsible for securing license
or authorized use agreement for any code files, databases,
data field indicators or non-DTG software. CLIENT shall
indemnify DTG and DTG Services, Inc. for and hold DTG
and DTG Services, Inc. harmless from any claim, lawsuit or
other action brought against DTG or DTG Services, Inc. for
breach or violation of a license or use agreement or other

4

claim i ing  all 2 or
paid wgether with r ble costs and attorney
fees incurred by DTG or DTG Services, Inc.

s
infring:

13. REMEDIES AND LIMITATIONS

13.1 These remedics are CLIENT's exclusive remedies
and are in licu of any other remedy at law or in equity.

13.2 In all sitations involving performance or non-
performance of Software furnished hereunder, CLIENT'S
remedy is correction or replucement by DTG (at DTG's
option) of defective Software with Software that performs in
accordance wilth the Documentution if DTG is notified by
CLIENT in writing of a material defect within the warranty
period and CLIENT provides sufficient information to allow
DTG to recreats the defect. If DTG cannot mect its support
obligations as defined in the support pian agreement and has
exhausted its rtcsources for support through its related

p divisions, or subsidiarics, then DTG will provide
CLIENT the then curreat release of afl source code material
relating to the most current software products which CLIENT
has acquired through a suftware license. Source Code will
reside at the following Authorized DTG Source Code Agent:
STEVEN ALEXSY, ESQ., MAY, SIMPSON & STROTE.
100 W. LONG LAKE ROAD. SUITE 200, BLOOMFIELD
HILLS M1 48304.

13.3 DTG's AND DTG
LIABILITY TO CLIENT FOR ANY CAUSE
WHATSOEVER SHALL BE LIMITED TO THE
PURCHASE PRICE PAID TO DTG FOR THE PRODUCTS
AND SERVICES THAT ARE THE SUBJECT OF
CLIENT'S CLAIM. THIS LIMITATION WILL APPLY
REGARDLESS OF THE FORM OF ACTION, WHETHER
CONTRACT OR TORT., INCLUDING WITHOUT
LIMITATION  NEGLIGENCE. THE  FOREGOING
LIMITATION DOES NOT  APPLY TO DAMAGES
RESULTING FROM PERSONAL INJURY CAUSED BY
DTG OR DTG SERVICES. INC.'s NEGLIGENCE.

SERVICES, INC.'s

13.4 IN NO EVENT WILL DTG OR DTG
SERVICES, INC. BE LIABLE FOR ANY DAMAGES
RESULTING FROM LOSS OF DATA OR USE. LOST
PROFITS OR ANY INDIRECT, INCIDENTAL SPECIAL
OR CONSEQUENTIAL DAMAGES.

13.5 Any action against DTG or DTG Services, [nc.
must be brought within twelve (12) months after the cause of
Action ariscs.

13.6 This Agreement is govermned by and construed
under the Jaws of Michigan. The panties expressly exclude the
application of the Coaveation on Contracts for the
Iatecnational Sale of Goods to this Agreement. Any dispute
under this Agreement shall be suhmitted 10 binding arbitration
in Oakland or Washtenaw Couunties, Michigan under the then
prevailing rules of the American Arbitration Association.

#1997 DORN Technology Group, Inc.
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Judgment upon any award made may be enterod and enforced
in any court of competent jurisdiction.

14. GENERAL CONDITIONS

14.1 DTG agrees to comply with Section 1861 {v) (1) (I}
of the Social Security Act as amended and the applicable rules
and lati requiring mai of records to verify
cost of Products.

14.2 DTG agrees o comply with Federal and state

IS.  ACCEPTANCE

15.1 Acceplance of Products or Services is specific to
each product or service provided by DTG. Software is
deemed uccepted upon successful invtallation.  Scrvices are

deemed accepted upon delivery.  CLIENT may be asked to
approve acceptance or release forins specific to services being
performed  for  products being  defivered.  Under no
circumstance is payment or acceptance of Products tied

data conversions, data reconciliation, custom P i
L

&

8,
services o projct management. These services

statutes regarding affirmative action and the Immi,
Reform and Control Act of 1986.

143 DTG agrees 1o maintain  standard  workers

p f i and prehensive and generai
lisbility insurance coverages or provide adcquate self
insurance coverage.

14.4 For a period of up to one (1) year after completion
of the last CLIENT service period, CLIENT and DTG shall
not solicit each others employees involved in performance of
services o undertake employment with CLIENT/DTG
respectively or any entity related to ¢ither CLIENT/DTG.
14.5 These Terms and Conditions will supersede any
previous icati p i or agr by
cither party whether verbal oc written including any terms
and conditions on CLIENT'S order. Aay modification to
these Teems and Conditions must be in writing and signed by
authorized represcntatives of DTG and CLIENT.

14.6 If any term of this agreement is fond to be illegal
or unenforccable then notwithstanding this ag, shall
remain in (ull force and effect and such term shall be deemed
stricken.

14.7 CLIENT is licensing Software designed 1o opetate
with Data Volumes on the following platforms: (I) Access up
to 10,000 records, (ii) MS Sequel Symem up to 20,000
records, and (iii) Informix System up to 40,000 records.
Volumes above the levels listed may be acceptable but require
certification on the CLIENT's specific hardwarc and

ication cnvi Certifi is billablc at the
DTG standard labor rate.

14.8 CLIENT authorizes DTG to utilize all clicat data in
industry performance and bench marking studies. DTG will
ot identify the supplying organizations as a part of this data
process.

“EASY CONTRACT” ATTACHMENTS:

Schedule of Fees:
RM/Win® Data Entry/Warkstation R

may alsu require CLIENT (o get third party or internal staff
co-operation and participation for DTG ta complete a specific
service.

15.2 Fur Custom Software Contract data conversion project
not  utilizing the Data Director specifications DTG
recommends CLIENT contract for Daty Validation Services.
It is also recommended that the Third Party DTG data
questionnaire he completed. Data conciliation services are
aot included as part of contracted data conversion work,
outlined in the Schedule of Fees.

& Rex dations

RM/Win® Database - Disk Space Recommendations

RM/Win® System Requirements: Software Release 3.5

4
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“CLIENT” and DORN Technology Group, Inc, & DORN Technalogy Group Services, Inc.,, acknowledge that each has
read the Schedule of Fees and this Agreement and sccepis the Standard Terms and Conditions. The Parties further agree
that this Agreement together with the appropriate appendices designated constitutes the entire Agreement between the
parties with respect to its subject matter.

CLIENT: 90“@ DORN Technology Group, Inc &
City of Peoria "99 Ww_ Inc
Signature Signaturd
Mark E. Dom
Name Printed Name Printed
Presiden
Title Title

Date: / /1998 Date: /0/ E /1998

4
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REQUEST FOR PROPOSAL .o ierarasemen,
Pecna. AZ 35345

Telepr {602) 412-715
INSTRUCTIONS TO OFFEROR Fax. (602) 4127118

10.

1M,

12,

PREPARATION OF PROPOSAL:

a All proposals shail se on the ‘orms oroviced «n this Request For Frogosal oackage. It s permissible 10 <apy these forms f requirec
Telegraphic (facsimile} or masigram groposas will not be cansicered.

b The Cffer ang Contract Award gocument (COP Farm 203) snall be suomcted wit 30 criginal ink Signature by 3 perscn authorized o sign

‘re affer

c Srasures. .nter:neations or othes madificauons . the oroposat shali be imtiaked n onginal ink Ly trie authonzed serson signing the Venger
Ofter.

d. If price 1s a considerat:on and in case of error In the extension of prices in the pregosal, the unit gnge snall govern. No proposal sha: e

altereg. amended, or withcrawn after the sgecified proposal e cate and time
e Periogs of ime, statea as a number of cays. siail ce caienodar days.

‘ 115 the responsibility cf all Offerors (0 examine the entre Request For Frooosa! packa%e anc seex ciarification of any tem or requiremer;
that may not ce clear ana ‘0 check all responses for accuracy defare suomiting a oia. Negiigence in oreparing a Proposal canfers no ngat
of withdrawai aftar oreposal due date and time.

INQUIRIES: Any question re:atec to the Request For Progosal shall be cirected !s :ne Buyer whose name acpears on the ‘ront The CHeror
shait not contact or ask questions of the capartment for which the requiement 1S being srocurea. Questions snouid be submitted 1n wrnting wken
time permits. The Buyer may require any and ail guestions de suomiited in wrnting at the Buyer's scie aiscreticn, Any correspondence ret.
10 a Request For Proposal snould refer to the approprate Request For Proposai nurroer. page. and caragraph number However. tne OHer
shall not place the Reques! For Proposal rumter on the outsice of any envelope CSNtaiNing GUESNONS SinCa SUCH an envelope May te identieg
as a seaiec prcposat ana may not te ocened untd after the official Request For Procesal due cate and tme

PROSPECTIVE OFFERQORS CONFERENCE: A prospective oferors conference may oe ned. If scneculed. ine date and time of this conference
wili be inaicated on the cover dage of this aocument. The Jurocse of this conference wid te to cianfy the contents of this Request For Prososal
1N order (0 srevent any misurgerstancing cf the City's sosition An)' count as 0 the -ecuirements of th's Request For Progosat or any aoparent
MISSION Cr giIScreparcy shculc ve presented to the City at this corference. The C.ty wel then determ:ne  any action 1s necessary gng may :ssue
3 wntten smendmant ¢0 ‘re Qaques: for Pregosal. Oral siatements of NStrushons mant 10 this Requas! for Fracosal

ol constitute an amengr

LATE PROPOSALS: _ate P-coesais wiil not se consigereq, exceot 35 o:ov.dea oy ‘ke City of Peoria Procurement Code. A vengor sucmi
3 late orenesal shall se sc noufied

WITHDRAWAL OF PROPOSAL: At any time prior to the sgecified otopcsal due cate and ime. a Vendor for designatec representative) may
withcraw Ing proposal, Te:egrapnig (facsimne) or maNgram progosal witndrawa.s il 101 o€ consicerea

AMENDMENT OF PROPOSAL: Receipt of a Souciation Amendment (COP Form 207) snat te ackncwlecgea by signing anc returing the
gocument anor 10 the specified proposal due date and time.

PAYMENT: The City will maxe every effort 10 process payment for the ourcrase of goocs or services within thirty (30) calendar days after rece:ot
of Joods or services and a carrect notice of amount que. unless a good faith a:spute exists as to any oblkganon 10 pay all or @ porion of e
account. Any proposal that requires payment in lass than thirty (30) calendar cays snall not de considered

NEW: Allitems shall be new. uniess otherwise stated in the sgecificaticns

CISCOUNTS: Payment discount periads will be computed from the date of receipt of matenal/service or correct Invoice. wnicheves :s later to
she date Buyer's payment :s malled. Unless freight and otheér charges are temized. any discount provided will be taken on full amount of invoice.
Payment discounts of thirty (30) calendar aays or more will be geducted from the 570posal price in cetermining the low bic, However, the Buyer
shall be entitied to take acvantage of any payment dgiscount offered by the Vencor provided payment is made within the giscount pencd

TAXES: The City of Peona is exempt from Federal Excise Tax. incluaing the Federai Transportation Tax. Sales tax. if any, snall be :ndicated
as a separate item.

VENDOR REGISTRATION: Prior to the award of a contract. the successiul Offers: shail have a completea Vendor Regstration Form (COP form
200) on file with the City of Peona Materials Management Division

AWARD OF CONTRACT:

a Uniess the Offeror states ctherwise, or uniess provided within this Request For Proposal. the Cily reserves the nght to award by incividual
line item, by group of line items, or as a total. whichever 1S deemed most acvantageous o the City

b Notwithstanding any ather provision of this Reqguest For Propasal. The C.ly expressiy reserves the nght to.

() Waive any immatenal defect ar informaiity: or
i2) Raject any or all proposals. ot Dortions thereef. or
i) Reissue a Request For Proposal

A response to a Requést For Proposal is an offer ta cantract with the City based upon the terms, condions ang soecifications contained
n the City's Request For Proposal and the written amendments thereto. iIf any. Proposais do not become contracts unless and untit they
are accepted by the City Council. A contract s formed when written nctice of award(s) 1s provideg to the successful Offesor(s). The
contract has its inception In the awara gocument, efiminating a formal sigrng of a separate contract. For that reason. aif of the terms and
conauions of the procurement contract are contained n the Request For Frofosal; unless moaified by a Soiicitation Amenament ({COP Ferm
207) or a Contract Amenoment (COP Form 217).

I
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City of Peoria
Standard Terms and Conditions

COP 202 (1297 IHFK

THE FOLLOWING TERMS AND CONDITIONS ARE AN EXPLICIT PART CF THE SOLICITATION AND ANY RESULTANT CONTRACT.

1.

©

CERTIFICATION: By signature in the Cffer secuan of the Offer
and Contract Award page (COP Form 2C3), the Vendor certifies:

a. The suomission of the offer did not invelve collusion or other
anti-campetitive practices.

b. The Vendor shail not discnminate against any employee or
applicant for empioyment in violation of Federai Executive
QOrder 11456.

C. The Vendar has not given. offered to give. aor :ntends (0 give
at any time nereafter any economic oogortunity, future
empicyment. gift, loan, gratuity, special aisccunt. inp favor, or
service 10 a puolic servant in connecticn with ine submittea
cffer. Falure to sign the offer, or signing 1t with a ‘atse
statement, snail void the suenmitted offer cr any resuiting
contracts, and the vendgor may ke debarred.

GRATUITIES: The City may, by writen riotice to the Contractor.
cancei this contract if it is found by the City that gratuities, in the
form of enternainment, qifts ar ctherwise, were offered or given
by the Contractor or any agent or representative of the
Contracor, 0 any officer cr employee of the City with a view
toward secunng an orger. secunng ‘avorable lreatment with
respect to lhe awarcing, amending, cr the making of any
determinatons with respect o the performung of such orcer. In
the event his contract 1s cancelled by the City pursuant o this
provisicn, the City snall te enttled, in addition 10 any other ngnts
and remedies, to recover cr withnold from the Ceniractor the
amount of the gratuity. Paying the expense of ncrmal business
meais wnich are generaliy made avaiacie to all eligible city
govemment cusiomers shail not be pronibiled by this paragrapn.

APPLICABLE LAW: Iin the performance of this agreement,
contraciers shall abide by and canfarm to any and all laws of the
United States, State of Arizana and City cf Peona including but
not limited to federal and state executive orders providing for
equal empioyment and procurement opportunities, the Federal
Occupanonal Safety and Heaith Act anc any other federal or
state laws applicabie to this agreement.

This contract shall be governed by the City and Contractor snall
have all remeaies afforcea eacn by the Uniform Commercial
Coqge. as agopted in the State of Anzona, except as otherwise
provided in this contract or in statutes pertaining specifically to
the City. This contract shall be govemned by the laws of the State
af Anzona and suit pertaining to this contract may be dbrought
anly in courts in the State of Anzona.

This contract is subject to the provisions of ARS §38-511: the
City may cancel s contract without penaity or further
aoligauons oy the Cily or any of its depantments or agencies if
any person significantly invoived :n intiating, negotating,
secunng, drafhng or creating the contract an behaif of the City or
any of its departments or agencies, is at any time while the
contract or any extension of the contract is in effect, an employee
of any other party to the contract in any capacity or a consuitant

@
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ta any other party of the contract with respect io the subject
matter cf the contract.

. LEGAL REMEDIES: Ail ctams and controversies snall be

subject to resolution acearding 10 the terms of the City of Peona
Procurement Czae.

. CONTRACT: The contract between the City and the Cantractor

shall ccnsist of (1) the Solictation. including instructions. all
terms  and concitions. specifications, scooes of work.
attacnments. and any amencments thereto, and (2) the offer
sutmittea by the Vender in resconse to the sclicitation. | e
event of a condlict :in language between the Salicitatcn ang the
Qffer, the provisions ang requirements in the Schicitation shad
govem. However. the City reserves the nght ‘o c:anfy, in wnting,
any contractual terms with the concurrence cf the Contracter,
and such wntten contract snall govermn in case of conflict with the
appuicatie requirements stated in the Salictation or the Vendaor's
offer The Solicitation snall gavern in all other matters not
affected by the written conrtract.

CONTRACT AMENDOMENTS: This contract may oe madified
cnly oy a wniten Contract Amencment (COP Farm 247) signed
by persons duly authonzea to enter into contracts on tehalf of
the C.ty and the Contractor.

. CONTRACT APPLICABILITY: The Offeror shall substantaily

conform to the terms. conattions, specificaions ang other
requirements found wathin the text of this specific Solicitation. Al
previcus agreements, CSNtracts, cr other gocuments, which have
been executed tetween the COferar and the City are not
3ppticaote to this Saficitation ar any resultant cantrace.

PRQVISIONS REQUIRED BY LAW: Each and every provision
of law ana any clause reguired by law to be 1n the cantract wiil be
read and enforcad as thougn it were :ncluced herein, and f
thraugn mistaxe or otherwise any such provision is not inserted,
or 1s not correctly inserted. then upon the application of either
party, :he contract will forthwith be ohysically amended to make
sucn insertion or correction.

. SEVERABILITY: The provisions of this cantract are severable

to the extent that any provision or application heid to be invalid
shall not affect any other prowision or appiication of the contract
which may remain n effect without the invaliid provisiont cr
application.

RELATIONSHIP TO PARTIES: It is clearty understood that
each party will act in its indivigual capacity and not as an agent,
employee, partner, joint venturer, or associate of the other. An
employes or agent of one party shali not be geemed cr construed
lo be the employee or agent of the other for any purpose
whatsoever. The Contractor is advised that taxes or Socal
Secunty payments will not be withheld frem any City payments
1ssued hereunaer and that the Contractor shouid make
arrangements to airectly pay such exoenses, if any.
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11. INTERPRETATION-PAROL EVIDENCE:

1

1

n
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This contract 1S
intenaec by the parlies as a ‘inal excressicn of their agreement
and 1s intenced ai1so as a complete and exciusive statement of
the terms of *us agreement, No ccurse of oner Jeaings
tetween the carties ana no usage of the trage shail be relevant
to supplement cr explan any ‘em usec in this contract.
Acceotance cr acquiescence in a course of performance
rencered uncer tis conract snall nct be relevant to cetermine
the meanirg of this contract even ‘hougn the accepting or
acquiescinGg party has <rowlecge cf ‘he nature of e
perfcrmance ang opocaunity to ctject.

ASSIGNMENT-DELEGATION: Ng nagnt or ‘nterest in this
centract snail be assignec ty Centractor without aner wrtten
sermission of the City and no age:egaten of any auty of
Contracisr skall be mace withaut oncr wrtten cermission cf the
Cily

. SUBCONTRACTS: No suocentract srall be entered irnto by the

contractor with any other party to furnish any of :he matenal.
service cr cconstruction scecifiea nere:n without the advance
‘wantten apgreval of the City. The onme contracter shail itemize
all suo-contractors winch shail be utilizeg on the cro;ect. Any
substitution cf suo-centractors by the pnme contracior snall be
approved by *he City and any cost savirgs will te reduced from
the cnme cantracter's tid amount. All succontracts snall camoly
with Federal and State 1aws ang reguiatons wnich are appicaole
:0 the services cavered by ‘he subcentract and shail inctuge ail
‘he terms ana conditions set forth here:n wnich shail acply with
equal force ‘0 the subcontract anag if the Suzcontracter were the
Contracter "eferred to heren. The Cantracicr 's resconsiale for
cantract performance wnether ar not Suoccntraciors are used.

. RIGHTS AND REMEDIES: No orovision 1n thig document or :n

the vendar's offer shall be censtrued, expressly or Dy imphcauon,
as warver by the City of any existing or future nght anc/or remedy
availaole oy 1aw in the event of any clam of cefauit or oreacn of
contract. The ‘aiure of :he City 0 nsist upon 'he sinct
performance of any term cr condition of the contract or ‘o
exercise cr defay the exercise of any nght or remedy providea in
the contract. or by taw. or the City's acceptance of and payment
for matenais cr services, shall not reiease the Contractor from
any responsipiities or obligations impcsed by this centract cr by
"aw. and snall not be deemea a waiver of any ngnt of the City to
instst upon the strict performance of the Contract

. INDEMNIFICATION: Caontractor shail inaemnify, aefend, and

save hamiess the City from any and all ¢'aims, demanas, suits,
actiens, proceedings, |0ss. cost ang damages of every xing and
descrnotion. inciuging any reasonaote atiorneys’ ‘ees and/or
iitigation expenses, which may be brought or made against or
incurred by the City on account of loss or damage '0 any
aroperty or for injunes o or death of any person, 1o the extent
caused by, ansing out of or contnbutea to in whote or 1n part by
reason of the performance of his Contract. or ansing out of
Woarker's compensaton clams, Unemployment Compensation
ctams, or Unemptoyment Disability Compensation claims of
empioyees of Contracior or claims under simiiar such iaws or
obligations. Contractor's abligation under this Section shall not
extena to any liability caused by the negiigence of the City, or its
employees.

16.

18.
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OVERCHARGES 8Y ANTITRUST VIOLATIONS: The City
maintains :Nat. :n oraclice. cvercharges rasulting frcm anttrust
violatons are comme Sy the gurcnaser Tharefore, 10 the extent
pemuited Sy iaw. the Contractor nereny assigns o the City any
and all claims ‘or sucn Gvercharges as ‘o the goods and services
usec ' fuifil the Contract.

. FORCE MAJEURE: Exceot for payment for sums due, neither

party snail Se nacle to ‘he other ncr ceemed in default under this

cniac: f ara to the extent that such party's performance of this
Contract 1s preventeg by reason of force Majeure, The tem
“‘orce majeure” Means an cccurrence that is Seyond the centrol
cf the carty affected ana sccurs without its fauit or negligence.
'Without imiting the foregaing, force majeure incluces acts cf
Ged: acis of the pudiic enemy. war: rois: strikes: mocilizatan
ator discutes: Sivil cisorgers: fre. fleeas: lcexouts, .njunctions-
‘nterverucn-acts. cr ‘alures or refusais 0 act by government
authonty, and other simiiar cccurrences ceyona the cantrol cf tne
party geclanng ‘orce majeure wnich sucn party :s unable o
prevent by exercising reasonaole alligence. The force majeure
srail be ceemed tc ccmmence when the party declanng force
majeure 1otfies the other party of the existence of tne :orce
majeure and shall be aeemed !¢ coniinue as .ong as the resuits
or effects of the force majeure drevent the pany from resurrg
oerformance n accarcance with th:s Contract.

“arce ma:eure snail not:ncluce the iolicwing sccurrences:

a. Late celivery cf equipment cr matenals caused by congestion
at a manufacturer’s Di1ant or elsewnere. an oversoid concition
cf tre marxet. nefficiencies. or simiiar accurrences.

b. Late cerformance by a subcontractor untess the de:ay anses
cut of a force majeure occurrence in accordance with this
Forca Majeure term and Conaition.

Any delay or failure in cerfonmance 2y either party hereto shall
not caastiute defauit hereuncer ar give nse to any claim ‘or
damages or loss of anticipated prafits If, and 0 the extent that
such delay cr faiure 1S caused by force majeure. If either party
.s delayed at any tme in the progress of the work by force
majeure, then the aelayed party snail notfy the other party :nt
witing of such detay within forty-esgnt (48) hours commencement
thereof and shall specify the causes of sucn delay in such notice.
Such rotice snall be hand delivered or mailed Certified-Retum
Receict and snall make a specific reference to this article.
thereoy invoking its provisions. The celayed party shail cause
such ce:ay to cease as 500N as practicanie and shali notify the
other garty in wniting. 7 he time of compleuon shail be extended
by contract moaification for a penod of tme equai to the time that
‘he resuits or effects of such deiay prevent the delayed party
from cerforming in accorcance with this contrace.

RIGHT TO ASSURANCE: Whenever one party to this contract
in good faith has reason ta question the other party's intent 10
perform he may demand that the other party qive a wrtten
assurance of this intent to perform, In the event that 3 cemana
:$ macde and no wntten assurance 1s given within five (S) aays.
the demanding party may freat this falure as an antcipatory
repudiaticn of the Cantract.
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20.

21.

22.

23.
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27.
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RIGHT TO AUDIT RECORDS: The City may. at reasonac:e
umes ang places. aucit the ccoks and recards of any Contracier
as reiatec tc any contract held with the City

RIGHT TO INSPECT PLANT: The Cty may. at reasonacle
times, .nscect the part sf the ciant or place of busiress of a
Centractor cr Suncontractor waich ;s relared 1o :ne perficmance
of any caniract as awarced or to be awarageq

WARRANTIES: Ccniracier warrants that all matenal. service or
construction detivereq unaer this centract snail conform to the
soecificaions of this contract, Uniess ctnerwise stated 'n
Contraciors response. tne City ‘s resconsioie for selecting zems.
the:r use. angd ‘he results cotained frem any ather tems usea
with the items ‘urnisnea under this contract. Mere receipt of
shipmen: of the matenal/service scecifiec anc any 1nscecion
ncigentar thereto by the City snail nct atter cr affect the
opligattons cf the Contractar or the nghts of tne City under ne
foregoing warranties. Adcditional warranty ‘equirements may be
set forth in the solic:tation

INSPECTION: All matenal anc/or services are subject '0 “nal
:nspecnan and acceotance by the Cly  Matenais anc/or services
failing to conform ta the scecifications of this Contract wiil te
heid at Contracter's sk ana may be refurnec i the Ceniracter
If so returned, ail cosis are ‘re responsitity of the Contracicr
The may elect ‘0 co any or aii

a. Wawve the ron-ccniomnance.
b. Stop the work :mmegiatesy.
<. Bnng matenal inta compliance.

This shall be accomplisned by a wniten zeterminaticn for the
City.

TITLE AND RISK OF LOSS: The ttle ang nsk of loss of
matenal ana/or service shail nct pass (o the City until the City
actuaily recaives the matenal or service at the point of denvery,
uniess otherwise pravioed within this Contract.

NO REPLACEMENT OF DEFECTIVE TENDER: Every tenger
of matenals snail fully comply with all crovisions of the Contract.
If a tender :s made wnich does not fully conferm, this shall
constitute a breach of the Contract as a whote.

DEFAULT IN ONE INSTALLMENT TO CONSTITUTE TOTAL
BREACH: Contractor shail celiver conforming matenats in eacn
instailment of iot of thus Contract ana may not substitute
noncaonformming matenais. Delivery of noncanfonming matenais
or a defaut of any nature, at the ontion of the City, shall
constitute a breach of the Contract as a whale.

SHIPMENT UNDER RESERVATION PROHIBITED: Contractor
13 not authonzed '@ ship matenals under reservaton and no
tender of a tul of lading will aperate as a tencer of the matenais.

LIENS: All matenals, service or constructon shall be free of ail

iiens, and if the City requests, a formal reiease of ail liens shail
be delivered to the City.

N 2BTIHFK
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. LICENSES:

. PATENTS AND COPYRIGHTS:

Centracier snalt maintain N curtent status ail
Fegeral. Staie ana Local licenses and cermits recuired fer the
operation of the ousiness ccnducied by ke Contractor as
acoucace o tis Contrace.

Ail services, infcmaticn,
comguler Grogram eiements. reocns anc cther deliveraples,
~nich may be patented or csoyngnted ana createg unaer this
contract are the procerty of the City and snai rot te used or
reieaseq by the Cantracter 51 any cther persen except with the
prnor wrntan sermission cf the Cily

PREPARATION OF SPECIFICATIONS BY PERSONS OTHER
THAN CITY PERSONNEL: Ail scecifications snal seek o
sremete cverall econcmy for the purposes ntencea ang
ancgurage ccmpetition ard not te unduly restrictive 1n satistying
e Cilty's neegs. No cerson grepanng speciicaions shail
receive any dvect cf incirect tenerit frcm ne utlhization of
scecficatons. cirer ihan fees naa ‘or ‘ne preparaton of
soecifications.

COST OF BID/PROPOSAL PREPARATION: The City snai not
reirzurse the ccst of cevelcoing presenting or providing any
responsa to this solicnation. Offers subrmitiec for consideration
shcyia be orepared simcly anc eceremically, previding acequate
nformancn in a straigitforwarc ang congise Mmanrer.

. PUBLIC RECORD: All cffers suomitted :n resgonse to ‘hus

soicitation shall ceccme the preeery of the Ciy and snail
beccme a matter ¢f Juolic ‘ecorg avalatle for review.
sucseauent {0 the award rcuficanon, in accerdance with he
City's Procurement Ccae

ADVERTISING: Contracter shall not agvert:se cr suphsh
informanen oncerming this Contract, without prior written
consert of the City.

DELIVERY ORDERS: Tre City shall issue a Purchase Crder ‘or
the materat and/or services covered by this contract. All such
cccuments shail reference the contract number as ndicated an
the Qtfer ana Cantract Awara (COP Farm 203).

PAYMENT: A separate invoice snall be :ssued for each
shicment of matenal or service periormea. and no payment wiil
be 1ssuea pnar to receipt of matenal ana/or services and carrect
.nvoice.




SPECIAL TERMS AND CONDITIONS Materials Management

8401 W. Monroe St. Rm. 150
Peoria. AZ 85345
o Telephane: (602) 412-7115

Solicitation Number: ps-00s2 Fax: (602) 4127118

1. Purpose: Pursuant to provisions of the City Procurement Code. the City of Peona. Materats Management Division
intends to establish a contract for the purchase of Risk Management Software

2. Authority: This Solicitation as well as any resultant contract 1s issued under the authonty of the City Materials
Manager. No aiteration of any resuitant contract may be made without the express written approval of the City
Materials Manager in the form of an official contract amendment. Any attempt to alter any contract without such .
approval is a violation of the contract and the City Procurement Code. Any such action is subject to the legal and .
contractual remedies availabie to the City inclusive of, but not limited to. contract cancellation. suspension and/or :
debarment of the contractor.

3. Qffer Acceptance Period: In arder to allow for an adequate evaluaton, the City requires an offer in response to
this Solicitation to be valid and irrevocable for ninety (30) days after the opening time and date.

4. Cooperative Pyrchasing: Any contract resulting from thts solicitation shail be for the use of the City of Peona.
In addition, specific eligible political subdivisions and nonprofit educational or public health institutions may also
participate at their discretion. In order to participate in any resultant contract. a political subdivision or nongrofit
educationai or public health institution must have been invited to participate in this specific solicitation and the
contractor must be in agreement with the cooperative transaction

Any orders placed to the successful contractor will be placed by the specific agencies participating in this purchase.
Payment for purchases made under this agreement will be the sole responsibility of each participating agency
The City shall not te responsible for any disputes arising out of transactions made by others.

5. Contract Type: Fixed Price

Term of Contract; The term of any resultant contract shall commence on the date of award and shall remain in
effect until all work required by the contractor is completed, accepted by the City, and warranty/.maintenance
coverage has expired, uniess terminated, canceled or extended as otherwise provided herein.

o

7. Evaiuation: In accordance with the City of Peona Procurement Code, awards shall be made to the responsible
offeror whose proposal is determined in writing to be the most advantageous to the City, based upon the evaluation
criteria listed below. The evaluation factors are listed in their relative order of importance.

Canformance to Reguest for Proposals Reguirements.
Completeness of Solution.

Compatibility with City’s Network.

User Friendly/Ease of Use.

Price.

Initial and On-going Support.

Training.

Openness of Data Structure.

Experience of vendor.

System Requirements Responses.

~pooow

—oFa

8. Proposal Format: Proposals shall be submitted in one {1) onginal and four (4) copies on the forms and in the
format as contained in the Request for Proposal. Proposals shall be on 8 1/2" & 11" paper with the text on one side ,
only. All submittal information must contain data for only the local office(s) which will be performing the work. See -
Scope of Work, Page 5 of 10, Section lll, Proposal Preparation and Submission Requirements.

COP 208 (WATHFK Page 1 of 5
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8401 W. Monroe St. Rm. 150
; Peona, AZ 85345
[ . Telephone: (6G2) 412-7115
! Solicitation Number: Ps-0052 Fax: (602) 412-7118

COP 205

a. Proposal Preparation and Qrder. (See Scope of Work, Page 5 of 10, Section ill, Proposal Preparation and
Submission Requirements. )
i Management Summary.
ii. Vendor Profile.

it Application Summaries.

iv. Tecnnical Summary.
V. Sample Standard Reports.
Vi, Support Services.
vii Recommended Implementation Approach.
viii. Proposed Hardware and Operating Configuration.
iX. Systems Performance Estimate.
Interview Guidelines: During the interview, which will be scheduled in the future, be prepared to discuss your

firm's proposal, staff assignments, project approach and other pertinent information. The presentation shall be
approximately 45 minutes, allowing 15 minutes for a question and answer session. The Consuitant’s Project/Team
Manager shall lead the presentation team and answer questions on the benalf of the Consultant. 1f work involves
a major sub-consultant, the firms Project/Team Manager's presence may also be requested (by the City) at the -
interview.

Year 2000 Compliance: Any and all products (Hardware, Software, Applications, Data) supplied by the vendor
will be Year 2000 compliant. “Year 2000 compliant” means that the information technology will accurately process .
date and time data from, into and between the 20th and 21st centuries, the year 1999 and 2000, and for all leap
years. “Process Date and Time Data" includes, but is not limited to, date caiculations, logical functions, program :
branching, format conversion, edits, and validations, and the use of dates in comparisons, sorting, sequencing,
merging, retrieving, searching and indexing. Furthermore, Year 2000 compliant information technology, when used :
in combination with other information technology, shall accurately process date and time data if the other
technology properly exchanges date and time data with it.

Demonstration Models: All vendors are hereby notified that demonstration units of the equipment offered shall
be available in Phoenix. The City of Peoria, Materials Management Division must arrange a time and place for
equipment demonstrations for the purpose of evaluation. Demonstrations shall be performed at no expense to the
City.

Proposal Qpening: Proposals shall be opened at the time and place designated on the cover page of this

document. The name of each offeror and the identity of the Request For Proposals for which the proposal was ,
submitteg shall be publicly read and recorded in the presence of witnesses. Proposals, modifications and all other
information received in response to this Request For Proposals shall be shown only to City Personnel having a

(CATHFK Page 2 of 5




SPECIAL TERMS AND CONDITIONS Materials Management

8401 W Monroe St. Rm. 150
Peoria, AZ 85345
. Telephone: (602) 412-7115

Solicitation Number: ps-0os2 : Fax: (602) 412-7118

13.

14.

18

20.

21,

"cop 208

legitimate interest in the evaluation. PRICES SHALL NOT BE READ. After contract award, the proposals and the
evaluation documentation shall be open for public inspection.

Shipping Terms; Prices shall be £ Q.B, Destination to the delivery location designated herein. Contractor shall
retain title and control of all goods until they are delivered and the contract of coverage has been completed. All
risk of transpontation and all related charges shail be the respansibility of the contractor. All claims for visible or
concealed damage shall be filed by the contracter. The City wili notify the contractor promptly of any damaged
goods and shall assist the contractor in arranging for inspection.

Delivery; Delivery shall be made within one hundrea twenty (120) days of receipt of a purchase order.

Taxes: Prices offered shall include all applicable State and Iccal taxes. The City will pay all applicable taxes.
Taxes must be listed as a separate 'tem on the price sheet attached to this Solicitation and on all invoices.

Warranty; All items supplied under this specification shall be fully guaranteed by the contractor for @ minimum
period of 12 months from the date of acceptance by the City. Any defects of design. workmanship, or matenais,
that would result in non-compliance with the contract specification, shall be fully corrected by the contractor
(including parts and labor) without cost to the City.

Price Reduction: A pnce reduction adjustment may be offered at any time dunng the term of a contract and shall
become effective upon notice.

Discussgijons: [n accordance with the City of Peona Procurement Code. after the initial receipt of proposals.
discussions may be conducted with offerors who submit proposals determined to be reasonably susceptible of
being selected for award.

Insurance; The City requires a complete and valid certificate of insurance prior to the commencement of any
service or activity specified in this solicitation. The City will notify the successful contractor(s) of the intent to issue
a contract award. The successful contractor(s) shall at that time submit an onginal copy of the attached Certificate
of Insurance, Form COP 221C. for coverages in the minimum amounts stated. The coverages shall be maintained
in full force and effect dunng the term of the contract and shali not serve to limit any liabilities or any other
contractor obligations.

Key Personnel: Itis essential that the Contractor provide adequate experienced personnel, capable of an devoted
to the successful accomplishment of work to be performed under this contract. The Contractor must agree to
assign specific individuals to the key positions.

a. The Contractor agrees that. once assigned to work under this contract, key personnel shail not be removed
or repiaced without written notice to the City.

b. If key personnel are not available for work under this contract for a continuous period exceeding 30
calendar days. or are expected to devote substantially less effort to the work than initially anticipated. the .
Contractor shall immediately notify the City, and shall. subject to the concurrence of the City, replace such
personnel with personnel of substantiaily equal ability and qualifications.

Training: Each offer shall include a complete statement of the training that shall be provided by the vendor for
equipment supplied.

ABTHFK Page 3 of 5
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Qrdering Process: Upon award of a contract by the City of Pecna, Materials Management Division may procure
the specific materiat and/or service awarded by ‘he i1ssuance of a purchase order to the appropriate contracior.
The award of a contract shall be in accerdance with the City of Peorta Procurement Code and afl transactions and
procedures required by the Code for public bidding ~ave been complied with. A purchase order for the awardea
material and/or service that cites the correct centract number is the oniy document reguired for the department to
order and the contractor to delivery the matenal and/or service.

Any attempt to represent any matenal and/or service not specifically awardea as being under contract with the City
of Pecnia I1s a violation of the contract and the City of Peoria Procurement Code. Any such action is subject to the
legal and contractual remedies avaiiable to the City :nciusive of. but not limited tc. contract cancellation. suspension
and/or debarment of the ccniractor.

Billing: All billing notices to the City shall identify the specific item(s) being tilled and the purcnase order number.
Items are to be identified by the name, model number, and/cr seral number most applicadle. Any
purchase/delivery orger i1ssuega by the requesting agency shall refer to the contract number resuiting from this
solicitation.

Licenses: Contractor shall maintain in current status ail Federal, State and Local licenses and cermits required
for the operation of the tusiness conducted by the Contractor.

Confidentiality of Records: The contractor shail establish and maintain procedures and controls that are
acceptac!e tc the City for the purpose of assuring :nat informaucn ccontainea in its recorcs or obtainec from the City
or fram others 1n carrying out its functions under the ccntract snall not be used or disclosed by #, its agents,
officers, or employees. excert as reauired to efficiently perform duties under the contract. Persons requesting such
:nformation should be referrea to the City. Contractor also agrees <hat any :nformation pertaining to individuat
persons shail not be civulged cther than to emgloyees or officers of contracicr as neecea fer the performance of
duties under the contract.

Cancellation: The City reserves the right to cancei the whcle or any part of this contract due to failure by the
contractor to carry out any obligation. term or condition of the contract. The City will issue written notice to the
contractor for acting or failing to act as in any of the following:

a. The contractor provides maternal that does not meet the specifications of the contract;
H. The contractor faiis to adeguately perform the services set forth in the specifications of the contract;
C. The contractor fails to complete the work required or to furnish the materials requirea within the time

stipulated in the contract.

d. The contractor fails to make progress in the performance of the contract and/or gives the City reason to
believe that the contractor will not or cannot perform to the requirements of the contract,

Upon receipt of the written notice of concern. the contractor shail have ten (10) days to provide a satisfactory
response to the City. Failure on the part of the contractor to adequately address all issues of concern may resuit
in the City resorting to any single or combination of the following remedies:

a. Cancel any contract;
b. Reserve all nghts or claims to damage for breach of any covenants of the contract;
49TIHFK Page 4 of §
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Perform any test or analysis on materials for compliance with the specifications of the contract. If the
resuits of any test or analysis find a material non-compliance with the specifications, the actuai expense
of testing shall be torne by the contractor;

In case of default, the City reserves the right to purchase materials, or to complete the required work in
accordance with the City Procurement Code. The City may recover any actual excess costs from the
contractor by:

I, Deduction from an unpaid balance;

Collection against the bid and/or performance bond. or;

i Any combination of the above or any other remedies as provided by law.

Page 5§ of §




i SCOPE OF WORK Materials Management

] 8401 W. Monroe St., Rm. 150
Peoria, AZ 85345
Telepnone: (602) 412-7115
Fax: {602)412-7118

i Solicitation Number:  ps-gos2

Section I - Overview
A. Purpose

The purpose of this RFP is to collect information from software vendors that may be able to provide simple but .
sophisticated software along with strong vendor support for the City's Risk Management Information System.
This information will be used to evaluate and select the most appropriate solution to meet the City of Peoria’s
needs. The Risk Management [nformation System (RMIS) will be used by the City Attorney's Office, Risk
Management Division. The RMIS will need to accommodate approximately five to six primary users with
limited input from each station. Each location would have inquiry access to their stored data.

Vendors who respond to this RFP are expected to propose all services and associated costs required to deliver
a fully operational version of the Risk Management Information System.

B. Scope of Work

The proposal should include a work plan addressing the following scope of services in addition to licensing the
application sottware:

Installation of application software. including the configuration and system software and parameters;

Technical assistance with configuring necessary hardware and communications

Design, coding and testing of all purchased enhancements:

End user and technical system training, and

Vendor support
Although the vendor’s proposal should address these and other activities required to successfully implement the -
application, costing should allow the City to select the services necessary, based on available internal staff,
funding and implementation time lines.

C. Required Qualifications

Selection of the most suitable vendor is essential. Therefore, proposals will only be accepted from vendors that :
demonstrate the following qualifications:

l. Successful implementation of the recommended software;
2. Resources available internally to provide the requested products and services within mandated
time frames; '
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3. Experience. knowledge and understanding of the organization and operation of a Municipality

and their departments and business practices.
D. Overview of the City of Peoria

The City of Peoria. incorporated in [954, is a City located to the North West of Phoenix, Arizona. The City has
arapidly growing population currently around 89.000 (1995 Census 74.565). Itis governed by an elected Mayor
and Councii and administered by a City Manager supported by approximately 360 fuil and 700 part time statf.
The City has a surtace area ot about 120 square miles and contains residential, municipal, commercial and
industriaf developments. The City provides Water and Sanitation services to approximateiy 25.000 utility
customers. The combined operating budget for 1997/98 was $88 miilion.

E. Overview of Information Systems and Technology Department (IS&T)

The Information Systems and Technology Department is located 8401 W. Monroe. on the second floor of the
City Hall building. The City is connected by a metropolitan area network (MAN) which supports approximately
450 PC based stations. Stations run under NetWare connecting via terminal emulation to the City's financial
svstem. Currently stations are generally contigured in DOS 6.22 runming NetWare 4.11 using Windows for
Workgroups Version 3.11 and Rally terminal emulation. All stations beiow the {evel of a Pentium chip are
budgeted for replacement this fiscal vear. In the near future the City will broaden access to the Internet bevond

e-mail.
F. Overview of the Risk Management Division

The Risk Management Division is a component of the City Atorney's Office. It is located on the third floor of
the City Hall building. The Risk Management Division is dedicated to knowing, understanding and reducing
the various types of loss events that occur within the City. The City has a self-insured retention and the
additional coverage is placed with ICW through its broker, Sedgwick of Anzona. The approximate volume of
incoming claims per yvear for general liability, property and auto property damage is 100-200. The worker's
compensation carrier is the State Fund of Arizona.

Under a more aggressive self financing arrangement. this RMIS would become the primary source of loss event
data for insurance placements. This new RMIS is being purchased to create a better accountability for
departments and report generation capability providing enhanced Claims Management administration in the
City’s self-insured program.

G. Functional Requirement Specifications

The requirements are organized in the tollowing manner:
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[. General
1.1 General SupportvContract Issues
[.2 General Functionality

2. Risk Management Processing

2.1 Software Reliability

22 Application Guidelines

23 Control Standards

24 Report Generator

2.5 Claim Entry

2.6 Multiple Event History

2.7  Processing Requirements
2.8 Configuration Requirements

Section II - Vendor Submission Requirements
A. Submission/Content Guidelines

Vendor submittals must be organized by the requested sections and page numbered. Four (4) copies and one (1)
original are to be received by March 31, 1998, 5:00 p.m. MST. Proposals must be sent to the following address:

City of Peoria

Dan Zenko, Materials Management

8401 W. Monroe Street

Peoria, AZ 85345

Attention: Risk Management Information System RFP (P8-0052)

Any confidential information should be packaged separately. If non-disclosure statements are required for
proprietary information, piease enclose the agreements with your response and they wil} be completed and
promptly returned. Proposals may be mailed or hand delivered at the vendor’s option. '

B. Fully functional software demo disk

[f available, vendors are asked to submit a functional MS-DOS Windows-based or Windows 95 demo version .
of the software with the proposal. The software should run on a stand-alone IBM compatible machine. The
vendors should include the minimum hardware and operating system requirements and installation instructions.
The demo software will be used to better evaluate the product’s functionality, however, proposals without a demo
will be given careful consideration.

" copaon (29rmEK Page 3 of 10
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C. Additional Required Information

Along with the elements indicated throughout this document. vendors are also encouraged to submit other
information deemed significant for the evaluation of sottware products. for example:

* Information regarding the functionality of other integrated application software packages
available but not explicitly requested in this response. :

* Independent reports and research published on the vendor’s products

* Printed samples of commonly used pre-detined reports

Section III - Proposal Preparation and Submissions Requirements

The City of Peoria is seeking to select a Risk Management Information System sottware package which provides
a cost effective solution with a high degree of functional and technical fit for the City.

In order to facilitate the evaluation and selection process. vendors are requested to submit responses that include
the following information and sections in the following order:

A. Management Summary
B. Vendor Protile

C. Application Summaries
D. Technical Summary

E. Sample Standard Reports
F. Support Services

G. Recommended Implementation Approach

H. Proposed Hardware and Operating Configuration
[. Systems Performance Estimate

Although vendors are encouraged to be creative with the format and content of responses within each section. .
at a minimum, the following must be addressed by each section.

A. Management Summary

A management summary must be included which provides an overview of the vendor’s proposed solution and
highlights the benefits of the approach. The vendor should emphasize why the solution is best suited to meet :
the need of the City of Peoria. A cover letter should accompany the management summary and be signed by an

Page 4 of 10
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authorized official who can represent the information provided. The vendor’s response to each of the
requirements and other requests tor information is contractually binding.

Programming code must be archived or set in escrow in a vault or bank. The City of Peoria is to be
provided with the location of the code, notice of any change in its location and the name of the independent
auditors who keep track of the location of the code, including any and all future updates, and ensure that
it is kept current.

B. Vendor Profile

Provide a brief description and history of your company including current size, organization ot support staff and
a general overall profile. This section should include financial history with current financial statements and the
investment in research, development and product enhancement. Encourage information regarding the company's
market share and number of installations. Provide number of municipal clients and county, state or other
governmental clients within the United States and Canada. List government clients with a population between
30,000 - 150.000. Testimonials or letters of recommendations from 3 clients, preferably municipalities.
must be included with RFP documents.

C. Application Summaries

Provide a briet description of your base applications, including a description of each module to address the
functional system requirements of the City. The application summaries should:

* Provide a basic understanding of the standard capabilities of the software

* Provide insight into the integration of common functions designed into the product.

* Describe primary file structures

* Depict on-line and batch capabilities

* Provide system flow diagrams that illustrate how primary system functions are related
* Describe how access rights are set up

D. Technical Summary

The technical system requirements and characteristics of the software shouid be defined. Topics addressed
should include:

Operating platform. including recommended hardware and supported operating systems
Networking protocols and configurations supported

Programming language(s) and development tools used to develop software

Availability of APU's for interfacing with existing City systems

Current version of the software and date of the original version

DBMS software supported/used by the application.

® % w
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E. Sample Standard Reports

The software supplier is expected to provide examples of standard svstem generated reports and ad-hoc reports
created with report writer utilities. Reports requested in report generator seciton ot the matrix should be
referenced back to actual examples of reports provided in this section.

Standard and ad-hoc reporting capabilities of the software should be described. The vendor should clearly
delineate which features are provided within the sottware and which are provided through the use of third partv
DBMS sottware or report writer utilities.

F. Support Services
1. Training

Describe vour general training approach and methodology. Also describe the recommended timing of
training courses and on-going training related to future releases. Recommended training for City
technical support and other personnel as required. Include details such as course name. duration.
description, recommended course location (i.e.. City or vendor site). course materials. and costs paid by
Cirty for travei of vendor’s personnel. Distinguish between training courses included in the base package
cost and those proposed as additional. The City training zacility should be utilized.

[$5]

Implementation Support
Describe the types of services and qualifications ot kev personnel available to assist the implementation
services. These should include details regarding data conversion/entry. programming, planning assistance

and project management.

Maintenances Technical Support

(9%}

Describe the technical support provided with the proposed system sottware. Discuss availability of on-
stte support, extended-hours hotline service, bulletin board support. mail correspondence and user support
groups.

4. Documentation
The vendor is required to provide one full set of documentation (including user manuals and technical
systems operations manuals) to the City for review with proposal. A brief list should accompany the
documentation to summarize important information about each document. including:

* The documents title and purpose

COP 263 (208TMFK Page 6 of 10




. SCOPE OF WORK Materials Management

8401 W. Monroe St.. Rm. 150
Peorna, AZ 85345
Telephone: (602) 412-7115
Fax: (602)412-7118

* Solicitation Number:  ps-00s2

The number of documents to be provided free ot charge and those requiring additional cost (state
the per unit cost)

Special circumstances or restrictions related to reproduction of documentation

Availability of documentation in electronic format and restrictions around the City's use and
modification of these files

Availability of on-line documentation within the software

G. Recommended Impiementation Approach

The vendor must propose an implementation approach to successfully install the software. The vendor must
clearly state its ability to assist the City. At a minimum this section must include:

Work plan describing primary activities. duration. man day (if completed by the vendor) and
proposed vendor staffing. The plan should address as a minimum the following:

Installation of application software

Technical assistance with configuring hardware and communications
Data conversion and/or entry

Training

Gantt chart illustrating the timing of primary activities defined within the Work plan
Proposed project staffing, including the qualifications of key statf to be available tor assignment

to the project. Also, identify activities that require City participation and indicate the level of
involvement required (e.g. high, medium, or low type of individual). Indicate potential

subcontractors that may assist on the implementation  effort and their proposed role. Identify

if your company has had past working experiences with these subcontractors and at what
installations.

Key assumptions related to the above approach and time lines

All activities proposed, but not included within the vendot's cost proposal should be clearly
identified.

The following guidelines should be considered when developing the recommended implementation approach:

-

COP WV (2UI7WMFK

Regardless of whether the City of Peonia is able to dedicate full-time staff to the implementation

effort the City staff will be closely involved; therefore. the vendor should anticipate participation .

by staff from the Risk Management Division and other offices.
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* The vendor should propose conversion and’or cleaning specific types of data
* The City reserves the right 1o purchase 2nhancements to the software based on unmet

requirements; therefore, the vendor shouid identifv complete enhancement projects based on a
fogical grouping of unmet requirements. These projects should be cross-referenced to the
requirements they are intended to meet. Personnel-day ctfort duration and costing estimates
should be provided separately for each enhancement project.

* The vendor must provide written. bi-weekly status reports including activity progress. near term
tasks and progress against the original schedule and budget. Any issues that warrant the atention
of the implementation management team should also be addressed by this report. [f the vendor
recommends the assignment of a specific project manager to meet these requirements, this
person’s qualifications should be included as part of proposed project statfing.

H. Proposed Hardware and Operating Configuration

Vendor should identify typical system components. such as servers, workstation. terminals. printers. controllers
and any other hardware that will enhance system pertormance. Also. identufy' tvpicai components tor an end-user
workstation, such as CPU. RAM. disk space. monitor size. e¢c.

1. System Performance Estimates

Based upon the transaction volumes contained in this document and the typical hardware configuration. ithe
vendor should submit estimates for processing times for each significant system tunction. Response times should
be given as time for a function to execute.

J. Cost Quotation

The vendor should specity the total cost of the proposed software license. services and hardware contiguration.
The sottware cost quotation should include software license (s) for the required modules. optional modules and
software maintenance fees. Service costs should be listed separately for each primary type of service (e.g.
training project management, data conversion/entry, etc.) and should tie back to the activities identified in the
implementation plan. Customization services required to implement enhancement projects should be listed
separately by project. Hardware costs should be provided separately to allow the City to purchase hardware
through the vendor or from other third party sources.

The vendor must propose a fixed fee, not to exceed amount for implementation services by primary types of
service (identified above). In addition, hourly rates by resource should be provided in the event that additional
activities are identified or only partial assistance is required by the vendor on a specific activity. All expenses
should also be estimated.
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Vendors are asked to ensure performance of their products and services as represented in the proposal. The
purchase price, warranty and all terms and conditions for performance contained in the response. must be
guaranteed to the City. All costs (products and services not provided by the vendor excluded) should be
guaranteed to the City for a period of one year from the date of response submission.

The vendor costs quotation must be included within this section and must specify any recurring or annual costs -
of use such as license fees, maintenance costs and upgrade costs.

K. Contract Documents

Please include standard license, maintenance and service agreements for initial review by the City.

L. System Requirement Responses

The Vendor's responses to the system requirements is critical to the evaluation process. The vendor is requested
to read each requirement carefully and determine if the system can support that requirement. Any questions

regarding the intent of a requirement should be submitted in writing (via fax) as specified in Section [I-B.

For each of the requirements in the functional requirement specifications in Section [-F, one of the tollowing
responses must be indicated in the column.

Included Function is included in existing system

Future Function is being developed and will be given to City as
part of a future release at no cost. Anticipated release
month and year should be specified in comment field.

New § Vendor is willing to enhance/modify software to meet this
requirement. Estimated man hours must be specified.

No Not Available

In the event that the vendor’s response does not demonstrate full compiiance with a requirement, the City
reserves the right to downgrade a vendor’s response.

M. System 2000 Compliance

The vendor is to provide a written statement that meets the critena explained in the Special Terms and Conditions, page -
2 of 6, Paragraph 10. The statement will include:

* How long the software has been compliant.
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1

N Process that was used for becoming compliant.

. How compliance was tested.
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L MANAGEMENT SUMMARY

In assessing the needs of a risk management software package for the City of Peoria
based on information provided in request for proposal # P8-0052, it is clear that DORN
Technology Group would provide an excellent solution. In looking at the evaluation
process outlined in the proposal, DORN Technology Group scores high in each of the
cvaluation factors listed.

The proposed solution would be DORN Technology Group’s latest release of
RISKMASTER/Win, the award winning risk management software. To provide the
necessary reporting features required by the city, the SORTMASTER module would be
provided as well. This powerful solution conforms to the requirements provided from the
City of Peoria as will be outlined in the RFP. The solution also meets the technical
requirements outlined by the city.

The RISKMASTER Software Series was the first risk management system commercially
available for personal computers in 1982. The RISKMASTER product virtually started
the risk management software industry and presently we have over 700 working
Windows clients with well over 1000 users. RISKMASTER products have always been
perceived as a technology leader and a price leader.

RISMASTER/Win was awarded Risk & Insurance Magazine’s prestigious product of the
year award in 1995 and the RISKMASTER Software Series won in 1996 and 1997 for
other components of the software including the industry’s first Internet product in 1997.
DORN Technology Group was also a finalist for Microsoft’s “Best Business
Application,” further substantiating the fact that DORN Technology Group is on the
cutting edge in not only product development but also service, training and all the other
components that make it such a powerful business solution.

Because of these facts, it is our belief that RISKMASTER/Win will far exceed your
expectations for a risk management software package. The information outlined in the
RFP provides the details of the entire solution proposed.
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3/27/1998

Dan Zenko

Materials Management
City of Peoria

8401 W. Monroe Street
Peoria, AZ 85345

Dear Dan,

We are pleased to respond to your RFP and would value the opportunity to serve you as
our client. Enclosed you will find the details of DORN Technology Group, Inc.’s
RISKMASTER/Win® Software System with special pricing and our most complete
product package.

DORN Technology Group, Inc. has the oldest and one of the largest installed client bases
of any risk management software company, totaling over 600 active clients and more than
3,000 workstations. Our past success has helped us to be a debt free company and the
ability to provide world class service with cutting edge research and development. This
competitive advantage has allowed DORN Technology Group, Inc. to respond quickly to
changing client and technology needs. Currently we have 350 installations either in full
production or in various stages of implementation of our RISKMASTER/Win software
system. The first formal RISKMASTER/Win software installation was in November
1994 and our first product prototype was in 1989.

Thank you for considering DORN Technology Group, Inc. and our RISKMASTER/Win
software system. I eagerly look forward to moving ahead with city of Peoria on your

exciting project.

Regards,

Tl S A

Mark E. Domn
President
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II. VENDOR PROFILE

DORN Technology Group, Inc.
Business Profile Data Updated: 1/31/97
A. OVERVIEW:

DORN Technology Group, Inc. specializes in providing risk and claims management
information systems to Fortune 1000 firms involved in Workers’ Compensation, General
Liability and other property casualty based insurance programs. With over 500 client
locations, the RISKMASTER and the related QUEST product lines offered by DORN
Technology Group, Inc. represent one of the largest installed user bases in the industry.
The RISKMASTER Software Series was also the first risk management system
commercially available for personal computers in 1982. The RISKMASTER product
virtually started the risk management software industry, which was previously dominated
in the 1970’s by mainframe, based reporting systems offered by insurance carriers.
RISKMASTER products have always been perceived as a technology leader and a price
leader.

RISKMASTER clients are typically self insured and often self administered entities, or
insured organizations with a significant claims volume, that each need executive level
data consolidation from outside carriers or third party claim administrators.

DORN Technology Group, Inc. provides clients a total solution that includes software,
installation, training, support, custom programming and consulting services. New clients
traditionally invest $35,000 to $85,000 to implement a standard automation project but
product solutions exist at virtually any price range from $10,000 to $300,000 dollars.
Annual support contracts help fund ongoing product development and client support
services.

As an authorized Microsoft Solution Provider, DORN Technology Group, Inc. began
installing RISKMASTER/Win®, a new Windows based client server system in 1994.
RISKMASTER/Win features an ODBC standard database structure and fully integrated
compatibility with Microsoft Office and Back Office programs. RISKMASTER/Win was
awarded the “1995 Product of the Year Award” for design and product excellence from
RISK and Insurance Magazine, a leading industry publication.

DORN Technology Group, Inc. is a private corporation that is debt free and profitable.

In 1994 and in 1996, DORN Technology Group, Inc. under Mr. Dorn’s leadership was
awarded the Detroit Future 50 Business AWARD based on growth and profitability. The
firm presently has over fifty employees, five managing principals and expects 1997
revenues of over eight million.



B. BUSINESS ACTIVITIES:

DORN Technology Group, Inc. (DTG) has products that operate in DOS, Unix and
Windows based technology environments. RISKMASTER/DOS includes a fuily updated
DOS based product that had over one million doliars in product enhancement work
completed during 1993-96. A related RISKMASTER program is the medical cost
containment product, trade named CM9000, designed for processing medical fee
schedules and for bill adjudication. The RISKMASTER AIX/Unix based product is
character based and used by major industry segments with farger claim volumes or WAN
requirements.

The QUEST product line offered by DTG supports healthcare quality management,
physician credentialing and JCAHO compliance. QUEST incorporates related
RISKMASTER product functionality where risk and quality are often combined
functional areas and integrated solutions are a key requirement.

The RISKMASTER/Win product is a total new product line and has been re-engineered
to meet the evolving requirements that are seen as likely from 1995 to 2000. The product
includes a report/graphic product, MICR/FROI forms technology and image management
and Web/HTML report processing.

All DORN Technology Group, Inc. products and services benefit from two proprietary
software tools created by DTG:

SUMS ™ is a specially designed program to manage client software progress using an
advanced software utilization management system for analysis, and EAAP ™ a workstation
verification tool for verifying and documenting the technical environment software is being
operated or installed on.

During 1995 & 1996, DORN Technology Group, Inc. engineered and delivered several
revolutionary  companion software products designed to complement the
RISKMASTER/Win product line.

The Data Import System (DIS) allows clients to leverage existing enterprise wide data from
employee/payroll systems, accounting and five other areas that are key to processing risk and
claims management data in a true client server environment.

The Data Director System (DDS) provides clients the opportunity to avoid custom programmed
data interfaces by offering a specialized open industry data specification and upload program. The
DDS systemns allows dircct data import of carrier, broker or TPA data and improves the old
paradigm of custom interfaces redundantly done for each line of business and separately for one
verses ongoing data uploads of client claims data. DDS also is intended to allow data extract and
upload between RISKMASTER/Win systems to support distributed stand alone user application
needs in First Report Of Injury reporting, member based data consolidation, and captive insurance
management applications.

The RISKMASTER/Win® Scheduler System offers the capability of scheduling back ups,
reporting, data uploads and other system tasks. The program offers the benefits of a part-time
assistant in handling data processing needs in a reliable manner. Completed 7/1/96.

The RISKMASTER DOS TO WIN Conversion System provides a highly automated conversion
process to migrate current RISKMASTER DOS systems to RISKMASTER/Win. This program
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automates much of the process conversion and assists in moving and validating all code files and
related DOS system data. This program provides a significant competitive advantage important to
clients and helpful for posting fast client conversion income that otherwise could be tied up in
custom conversions.

The RISKMASTER/Win Executive Data Analysis Program provides key executive analysis and
reporting on financial and performance based data. Completed 9/1/96.

The RISKMASTER/Win Data Validation System offers a value added unique tool for tailoring
data processing rules and workflow coordination. The system helps improve data quality and
assessment providing data analysis using over eighty industry edits. Completed 9/1/96.

C. RECENT EVENTS:

1995

October 1995- Willis Cooroon, the World’s fourth largest insurance brokerage firm, has
selected DORN Technology Group, Inc. as a preferred vender for window’s based claims
management projects in 1996 and 1997.

November 1995- Risk And Insurance Magazine selected RISKMASTER/Win as the
“New Software Product Of The Year" for 1995, This honor announced 12/1/95.

1996

February 1996 - New Bill Review System (BRS) Ships Designed To Automate Medical
Cost Adjudication and Bill Re-Pricing Based on UCR Rates, State WC Fee Schedules
and PPO Tables.

March 1996 - RISKMASTER/Win Release 2.75 Ships With Over Fifty New Features.

July 1996- Electronic Form of the Year Awarded to RISKMASTER/Win Based on
Workers’ Compensation Forms Processing

July 1996 - DORN Technology Group, Inc. Opens New Phoenix, AZ Office

August 1996 - DORN Claims Data Specification Officially Introduced As A Formal
Claims Data Standard for the Risk Management Industry

September 1996 - Zurich American Partnership Agreer;lent Established With
RISKMASTER/Win Systems Targeted to National Healthcare Clients

October 1996 - RISKMASTER/Win Release 3.0 Ships with 500K In New Development
Including the New Executive Data Analysis System and The Data Validation System.

November 1996 - DORN Technology Group, Inc. Of Canada, A New Canadian
Subsidiary Formed With an Office Started in Toronto.

December 1996 - DORN Technology Group, Inc. Ships New Rocket Technology Based
RISKMASTER/Win WAN System Upgrade 3.1 With 500% Performance Improvement
And 70% Less Network Traffic. The New DORN Claim Data Specification Release 3.1
Ships.



December 1996 - DORN Technology Group, Inc. Posts Record 35% Revenue Growth
And Sales Top 6.2M For Fiscal Year 1996 - Risk Management Magazine Publishes
Editorial Article On DORN Claims Specification pages 29-31, December 1996

1997
February 1997 - New Internet Based RISKMASTER/Win Client Service Center Opens
Under RISKMASTER.COM

April 1997 - RISKMASTER/Win is selected as a finalist in Microsoft’s “Best Business
Application”

November 1997 - New Internet based product RISKMASTER/World is awarded “Risk
Management Software Product of the Year” by Risk & Insurance Magazine



D. MANAGEMENT PROFILES

Mark E. Dorn
President, CEO

M. Do is responsible for managing the operations of DORN Technology Group, Inc.
as President and CEO. Under Mr. Dom’s leadership the firm revenues have grown
consistently and the company has maintained a strong, debt-free financial position while
participating in aggressive development efforts in the personal computer, client server
and UNIX markets.

A graduate in Business Administration from Michigan State University, Mr. Dorn has
had twelve years of experience in risk management and quality management information
systems. As a past Division Manager at Comtec, Inc., He designed and introduced under
the trademark RISKMASTER, one of the industry’s first commercial stand-alone
software series for risk management. After starting his own firm, Softec, Inc., in 1985,
Mr. Dorn continued the success of the RISKMASTER Software Series and established a
new software program for healthcare quality assurance automation, trademarked as the
QUEST Software Series. By 1986, these software products were installed in over 200
locations in the United States and Canada, as well as in use by most industry segments.

In 1987, after merging Softec, Inc. with Tillinghast, Mr. Dom joined Tillinghast/Towers
Perrin as a Principal and Vice President. He directed the consulting development,
marketing and support of three major software product lines, which included
RISKMASTER, QUEST and INVISION. Under Mr. Domn’s leadership, the Tillinghast
Michigan Unit added 1,000 software product installations and grew to three million in
annual revenue.

In 1990, as President of DORN Technology Group, Inc. Mr. Dom acquired all assets of
the Towers Perrin RISKMASTER business unit. After four years of profitable business
growth DORN Technology Group, Inc. and DORN Technology Group Services, Inc.
provide software, consulting and services for over 500 clients in the United States,
Canada and Saudi Arabia.



Steven H. Dorn
Regional Sales Manager

Steve Dom is a sales and marketing manager for DORN Technology Group, Inc. He is
responsible for managing sales for all DOS, UNIX and Client/Server Systems throughout
the U.S. and Canada. He has eight years of experience working with DTG software
products and frequently consults on evolving industry technology topics and system
implementation.

Mr. Do has been directly responsible for 300 automation projects over the last five years.
He is a Graduate of the Insurance Institute of America, ARM, Program, and is a frequent
speaker on claims automation.

Mr. Dom has a B.A. degree in Business Administration from the University of Maryland.
Prior to joining DTG, he worked in previous positions involving marketing,
telecommunications and computers for fortune 200 organizations.

Mr. Dom has been a manager at DTG, Inc. since 1990



Patrick H. Callahan
Special Projects Manager

M. Callahan Presently serves as Special Projects Manager at DORN Technology Group,
Inc. where he is involved in client-tailored custom applications, consultation, technical
services and next generation development. His background includes over seventeen
years of experience in automated systems and program development.

Mr. Callahan has a degree in Computer Science and a degree in Physics both from
Central Michigan University.

Mr. Callahan regularly participates in projects involving hardware and software
development in the Risk Management and statistical process control arenas. His special
projects have included laser vision systems, statistical process control, TQM graphics,
and database design. He has been on a number of boards as both president and vice
president of international software firms.

Mr. Callahan has been a manager with DORN Technology Group, Inc. since 1990.



Brian W. Melenofsky
Product Development Manager

As a Product Manager, Mr. Melenofsky is responsible for the development of the
QUEST Software Series, a software product designed for the automation of healthcare
risk management and quality improvement. Other responsibilities include client training,
installation, and consulting along with special programming projects involving custom
data conversions, interfacing, and structured output reporting.

Mr. Melenofsky has successfully implemented quality improvement and risk
managernent Systems actoss the United States and Canada. He has over eight years
experience working directly with both QUEST and RISKMASTER on a variety of
hardware and software platforms including Personal Computers, Local Area Networks
and Mini computers running MS-DOS, UNIX, REVELATION, UNIVERSE, AND
NOVELL.

Mr. Melenofsky has a BS degree in Marketing from Lawrence Technological University
and an Associate degree in Computer Science from the Oakland Community College,
both with honors. He has successfully completed the part one course requirements
towards obtaining the Associate in Risk Management designation.

Mr. Melenofsky has been a manager with DORN Technology Group since 1990.



Keith M. Lees, ARM
Manager, Education and Training Services

Mr. Lees is Manager of the Training Services Department for DORN Technology Group,
Inc. He is in charge of new client training, current client retraining, Face To Face Seminars,
New Program Implementation and User Group Assistance. He has experience in LAN,
minicomputer, DOS, UNIX and WINDOWS environments. Over the years he has managed
many RISKMASTER system implementations in a wide variety of industries.

Mr. Lees Graduated from Indiana University with a BA and later earned an MBA from
Easterm Michigan University. He has eamed the Associate in Risk Management, ARM
designation, is a Chartered Property and Casualty Underwriter (CPCU), and a Certified
Safety Professional (CSP).

Mr. Lees began his professional life as a teacher in the Indianapolis Public Schools. For
several years he was a field representative with Aetna Life and Casualty Insurance
Company. As a corporate Director of Risk Management and Staff Benefits Mr. Lees
developed and managed a comprehensive risk management and employee benefit program
for a major mid-western municipal corporation. As Director of Risk Management for a
multi-hospital healthcare system he again developed and managed a large risk management
program.

Mr. Lees has made several written and oral presentations on risk management issues. He has
implemented many claims management and risk information systems. He is also a past
president of the Michigan Society of Hospital Risk Managers.



Mark Tallman
Windows Client Services Manager

Current Responsibilities:

Mr. Tallman presently serves as the Windows Client Services Manager at DORN
Technology Group, Incorporated. Mr. Tallman is responsible for administering both
Professional and Flex Advantage Support Service Contracts, which involves over four
hundred workstations. As a hands-on technology manger, Mark also coordinates new
software release implementation, software testing and special client projects. Additional
support management tasks include supporting MS-ACCESS, SQL SERVER, SYBASE
and Informix database clients. Mr. Tallman serves on the management committee of
DORN Technology Group, Inc. and reports directly to the company President.

Background:

Mr. Tallman has a degree in Theoretical Computer Science and a minor in Business
Administration from Northern Illinois University. His background includes twelve years
of experience in computer hardware, computer software and computer networks. He also
has a Novell CNA designation.

Mr. Tallman regularly participates in projects involving data migration, report
customization, project management and administrative duties. He has served as a senior
Engineer with two of the largest software corporations in the world, as well as the sole
proprietor of a successful technology and project management consulting firm. He is a
member of The Project Management Institute.

Mr. Tallman can be reached on the main office line at DORN Technology Group,
Incorporated or via EMAIL at mrtdorn@aol.com.



Jeffrey S. Ninowski
_ Training Consultant

Mr. Ninowski is responsible for new client training, current client re-training,
curriculum development and New Program Implementation for RISKMASTER and
RM/Win software products. He has over ten years experience in LAN, DOS and
Windows environments. In addition, he has trained individuals in the use of MS
Word, Excel, PowerPoint and Access.

Mr. Ninowski graduated from the University of Southern California with a B.A. in
Business Administration. He later earned his M.B.A. from Webster University, St.
Louis, and is in the process of completing his ARM designation.

Mr. Ninowski has been in the insurance industry for twelve years. He owned and
operated a multi-line insurance agency dealing in Personal and Commercial Property
and Casualty as well as in the Self Insured Health and Workers’ Compensation fields.
After selling his business, Mr. Ninowski joined the Farmers Insurance Group as its
District Training Manager for the Southeastern Michigan region. His responsibilities
included training and curriculum development, recruiting and facilitating the
development of the region. In addition, Mr. Ninowski has taught and conducted
seminars in the Management arena at local colleges and universities.




Nancee R. Smith, ARM
Implementation Consultant

Nancee Smith is responsible for training and implementation consulting on all
RISKMASTER, RM/Win, and QUEST Software products. Her role includes
administering both new client and current client system implementation management
processes. In addition, Nancee acts as an industry liaison for specific risk management
product requirements including OSHA, Safe Medical Devices Act, JCAHO and various
State regulations. Nancee's experience and expertise includes system set up and
implementation for DOS, Novell and AIX computer environments. She has had 10 years
of direct hands-on product experience with the RISKMASTER Software Series including
Workers” Compensation, General Claims, Incidents, Standard and Advanced Reporting
and Payment Processing. Nancee typically works on four to six risk management
implementations each month for clients in all industry settings throughout the U.S. and
Canada.

Nancee Smith has been in the Risk Management field for eleven years and has held
positions as an Assistant Risk Manager and Corporate Risk Manager for single parent
and multi-facility self-insured organizations. Nancee has a degree in Business
Management and has completed extensive insurance industry course work including
ARM, Workers’ Compensation, Medical Aspects of Claims, and Property and Liability
Insurance Principles. Nancee has held leadership positions as Chapter President of RIMS
and served on various Boards and Committees of other Risk Management organizations.



List of References:

City of Tempe
Diane Kundrat

20 East Sixth Street
Tempe, AZ 85250

Maricopa County
Samantha Wright

301 W. Jefferson Suite 960
Phoenix, AZ 85003

City of Palm Springs
3200 E Tahquitz Canyon W,
Palm Springs, CA 92263

County of Merced
2222 M. Street
Merced, CA 95340

City of Corpus Christi
101 N. Shoreline
Corpus Christi, TX 78469
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ll. APPLICATION SUMMARIES

RISKMASTER/Win®

Product Mission Statement

The RISKMASTER/Win® product mission is to improve the quality, productivity and
effectiveness of all organization who implement the product and related services, while
maintaining the industries best price points for industry market-share leadership.

Product Design Strategy

The product integrates all cost effective technology components to provide a complete
solution that is process friendly to the application needs of its users. Core product design
criteria includes the adherence and use of industry standards, the full use of object
oriented design and the integration of client server architecture. The product provides
user-defined data views to orchestrate data entry and data reporting for different types of
system users. The program also integrates the relationship of events to claims in a manner
that reflects real life cycles within a claims environment. RISKMASTER/Win provides
sound financial reporting and actuarial reporting. The product will support creative
remote communication and WAN data interchange with authorized entities. By
supporting a “Virtual Claim File” the product helps manage all forms of information that
relate to risk management data or the people who manage or administer risk including
WAV, AVI and Image files. The product integrates outside expertise in the form of rules,
knowledge bases and data validation programs to improve the effectiveness of all users.
The product is implemented using specialized products and services designed to increase
the quality of all retrospective or concurrent data being processed from third parties
including carriers, brokers and TPA’s.

Product Components

* Windows/Win95™ Based Graphic User Interface Designed To Be Dynamically
Configurable By Users For GL,WC, AL, Policy Mgt., and more

e Support Of Standards; ODBC, MAPI, TAPI

e Client Server Based Processing Model That Is Fully Scaleable For Intel And RISC
Processors To Serve Clients With 100 to 100,000 Database Records

¢ Event To Claims™ Model Designed To Support A Life Cycle Processing Plan

e Full Microsoft Integration With Access, SQL Server, NT, Office, Back Office &
SMS
Extensive On-line Help - RTF File And Online Documentation Systems
SORTMASTER/Win™ Reporting And Graphic Design Module Included

* Advanced Data Validation And Executive Data Analysis Modules



—

How RISKMASTER/Win® Best Meets
Your Organizations Project Needs

RISKMASTER - IN

RISKMASTER/Win Technology & Standards

- We Have Microsoft Technology Fit & More

- We Have A Proven Scaleable Product To 500K

- We Can Extend Our Product To Be
Internet/Intranet Browser Based

- We Support ODBC, TAPI & MAPI Standards

- We Support Virtual File Objects
Voice, Video, Docs

- We Can DO LAN & WAN Faster With New
Rocket Data Programs

- We Have A Fast Product With Great
Benchmarks

- We Integrate With The DeskTop Tools
MS Office Word & Excel

RISKMASTER/Win Won The Product Of The Year Award In 1995
- We Have The Most Client Server Installs 150+
- We Have The Widest Series Of Products
- We Have Competitive Prices & Easy
Contracts

We Support A Consolidated Multiple Lines Of Business Data Model
- GL, Property, WC, Disability, Events,
Sprinklers, Stolen Vehicles, etc.
- We Invented The Event To Claim Data Model
- We Have The Widest Inquiry & Search

Functions

We Created A Data Standard We Use In Both Claims And Events
- We Complement IAIABC, NCCI, ANSI etc.
Data
- Becoming A Nat. Risk Mgt Data Specification
- We Just Sent 8000 Copies To The US/Canada

Confidential Data For Approved Use Only To Individuals With Signed Non Disclosure Agreements
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How RISKMASTER/Win® Best Meets
Your Organizations Project Needs

We Have Up To Date FROI System, Do The State Forms And Won
Awards For Our WC Technology In 1996
- We Use Rxlaser Cartridge/SIMMS Chip Process

We Provide Customizable Quick Entry/Quick View Screens You Can
Tailor & Match For Your FROI/Accident/Client Data Needs And We
Also Provide Tailored Help Files & Definable Required Field Options

We Can Give You A Customer Driven Data System Using Better
Concepts
- Dynamic Group Association Fields
Tailored Data Per Client Or Per Data Type
- Supplemental Fields In All Key Tables
- Text Everywhere You Could Think Of It
- Parent Coding/Benchmarking & Data Extract

We Integrate Data Better Than Anyone Using Scaleable Product
Engines Designed For Speed, Flexibility And Quality

- Data Import System & Data Director System
- Code Table Import System
- OLE Options

We Deliver Data Rules With Quality Tools For Data Control
- Data Validation System
60 Rules To Die For

We Have The Best Direct Data SQL Based Report Writer/Graphics
Product Designed For Risk & Claims Management

- SORTMASTER

- Delivered With A Library Of Reports

- Color Support & Calculated Derived Fields

- OLE TO Excel/Others

- HTML Output - Already Shipped And Working

- We Also Have A Standard Reports System

Confidential Data For Approved Use Only To Individuals With Signed Non Disclosure Agreements



—

How RISKMASTER/Win® Best Meets
Your Organizations Project Needs

Our Security System Follows DES Standards And Has Key Features
- Per User, Per Group, Time Of Day etc.

You Could Take Over The Product, Modify It Or Support It Easily
- S-Designer, Source Safe, SUMS, VB/C++
- Database, Screens/Tables Well Documented

We Are Independent And Insurance Industry Neutral With A
Tillinghast History And Actuarial Product Breeding

We Are An Easy Partner To Have
-We Are Profitable, Debt Free, Have No
Litigation History
-And Have A 15 Year Product History

Our Support Tools Are Better Than Anyone Else & Our Service Is
Good
- Software Utilization Management System
(SUMS)
- Environmental Analysis & Assessment Program
(EAAP)
- Specially Designed Integrated Client Support
System And Four Online Intranets
- Internet Client Service Center 24x7 -
RISKMASTER.COM

Our Training, Manuals And Teaching Tools Are Up To Date And
Useful
- Three Manuals; User, Administrator And
Advanced Operations
- Online And Printed Versions, New CBT Tool
Shipping

Confidential Data For Approved Use Only To Individuals With Signed Non Disclosure Agreements



How RISKMASTER/Win® Best Meets
Your Organizations Project Needs

We Believe We Are A Service Company And Act Accordingly
- Project Management With 90 Day Go Live
Goals
- Onsite Installation Process With System
Certification Process
- Related Services And Custom Options

We Have The Specialty Programs You Might Need Others Do Not Have

- 1099 Interface System With Convey Systems

- Medical Bill Review With UCR/State Table
With Medicode

- Event Scheduling System

- Check Processing & Funds Management

- Policy Management Integrated

- Bond Tracking, Certificate Tracking, Contract
Management

We Have A Real Internet Product In Production Using The New MS
InterDev/Internet Studio - It Extends The RISKMASTER/Win Product
- RISKMASTER/World™ - Internet/Intranet
Product Options
- Hosted Universal Risk System™ - Provider
Network Plan

We Help You “Play To Win” And Reduce Your Risk By How We Operate

Confidential Data For Approved Use Only To Individuals With Signed Non Disclosure Agreements



RISKMASTER/Win®
EVENTS VS. CLAIMS

The RISKMASTER/Win® database distinguishes between an event (synonymous with
incident or occurrence) and a claim filed later. An event can be as simple as someone
tripping and falling on your premises with no resulting injury or as severe as an event
resulting in the death of a person or persons. The event database allows you to enter and
save event information such as the date, time, locations and description of what happened
at the time of the event. When you leamn about an event/occurrence, you can enter it in
the database without waiting for a claim to be filed. This allows you to track your
organization's frequency and severity of events that may lead to eventual claims. It also
allows you to track events for trend analysis to be used for loss control and safety
purposes. This type of data entry also allows you to track which events resulted in actual
claims.

If and when a claim is filed, you retrieve the event record and then open the appropriate
claims window (General Claims, Workers” Compensation or Vehicle Accident). Some
fields from the event record are already completed. You are then ready to complete the
other claim fields. The claim record contains fields for claimant identification, type of
claim, litigation, defendant, witness and financial information such as reserves, payments,
collections and total incurred value.

Please Note:

RISKMASTER/Win® allows you to enter a claim without first recording the event. If
you do this, the system will automatically create an event and assign an event number.
Before entering a claim in this manner, you shouid carefully consider the implications.
With events that generate multiple claims, you will need more time to enter repetitive
claim information, such as date and time. Also, you will have less flexibility in tracking
your organization’s safety history.

Illustrated below is a typical time line and key dates that can be tracked from event to
closure of a claim:

i | | | | | i
Event Date  Date Reported Claim Date Suit Date  Closure Re-Open
Closure

The time between each date can vary greatly depending on the type of event or claim, its
severity and efforts to resolve or close the issue. RISKMASTER/Win® can assist you in
keeping track of these key dates in the evolution of events and claims.



RISKMASTER/Win® General Claims Module

Revised: 1/6/96
Product Summary

The General Claims module is versatile enough to address the many different types of claims
including General Liability, Property Damage, Product Liability, Professional Liability, Errors
And Omissions Liability, Fire Loss and more. By using the automatic RISKMASTER
Dynamic Group Association function users have the unique capability and flexibility to tailor
what extra data may be needed for collection that is specific to any type of claim type. The
General Claims module logically monitors multiple claimants and co-defendants involved
with the claim by employing a unique RISKMASTER Executive Management Data window
process. In addition when processing a new claim any effective insurance policy automatically
attaches to a claim with verification based on key data fields including coverage date, location
and claim type. Through a financial processing and payment processing component of
General Claims, you will be able to scrutinize the expenses or verify subrogation amounts that
correspond to claim data. Users can more closely examine issues pertaining to risk
administration, control and financing strategies.

Comprehensive

General Claims tracks important details about the claim including the claim type, date of loss,
date of claim, location and description. You will know the current posture of the claim by
monitoring the claim status, close date, closure method and duration. The General Claims
module has the integrity to support a multiple-company environment. Different companies or
subsidiaries are tracked on the system and subsequent reports can be requested on a corporate-
wide basis or for a specific company. Additional RISKMASTER Executive Management
Data windows automate all Witness, Adjuster, Litigation and Reopen History on the claim
file.

Reserve History

General Claims records a complete and full history of the reserve adjustments that you can
view through an inquiry option or through reports. In posting the new reserve, the adjustment
is automatically calculated and displayed for you along with noting the reason and who made
the change.

Payment Processing And Check Writing

Payments can be quickly posted using payee tables, automatic reserve editing and advanced
security functions. Users can classify different types of payments and let the system
automatically post them against the correct reserve. A full reserve history can casily be
viewed and reported. The entire payment processing and check writing component is guarded
by an additional level of system security to prevent any unauthorized access. The Paid To
Date amount and the Account Balance are updated automatically as part of the ongoing
payment entry process. MICR payment processing is available,



RISKMASTER/Win® Workers' Compensation Module
Revised: 1/6/96
Product Summary

The Workers' Compensation module is essential for any organization that must confront
medical cost management issues, lost time cases, employee injuries and other employee
safety issues. Using a easy to use window or panel style layout, users can quickly enter and
identify Long-Term Disability, Short-Term Disability or Medical Only cases. The flexible
database design of the system allows users to link pertinent claim data to the employee
record in order to maintain a thorough history.

The product provides a First Report Of Injury system designed to process required FRO!
forms in all fifty states. This function can be administered for any single state independently
or as part of a 800# call in program. The product also produces OSHA 101 and OSHA 200
reports.

Applying the Workers' Compensation module, users can evaluate changes in workers'
compensation or safety trends by company location, job, employee and more. Users can
also identify the type of accidents that are generating the greatest amount of lost time or
financial losses by location, body part and more.

Comprehensive

The Workers' Compensation module allows you to indicate whether the claim is a jury or
lliness for OSHA reporting. The system automatically guarantees a complete record of loss
time by posting the date the employee last worked and the date the employee returned.
Information that describes the extent of the injury, the work testrictions, transitional duty
details and the rehabilitation is included as standard data. You can even track which
physicians are treating the employee and any treatment history.

Employee Registration

A comprehensive Employee Registration area lets you either download or enter information
about the employee such as hire date, social security number, job title, dependents and
current wage data. However, if you prefer to track just limited information on the employee,
a Quick-Entry Employee Registration allows you to bypass the more comprehensive
Employee Registration.

Reserve History

The Workers' Compensation module tracks a complete reserve history of changes on the
Medical Reserve, Compensation Reserve and Legal Reserve. Other reserve categories can
be set up uniquely by the system user. All payment processing, valuation reporting and
actuarial reporting functions are linked back to the appropriate reserve type.



RISKMASTER/Win® Vehicle Accidents Module

Revised: 1/6/96
Product Summary

This module is designed for organizations that maintain a significant fleet of vehicles and
units. Users will be able to leverage the Vehicle Accidents module of RISKMASTER to
track accidents, claims and other issues surrounding the safety and maintenance of their fleet
inventory. The Vehicle Accidents module integrates accident, driver and vehicle unit
information in a logical manner. With the Vehicle Accidents module users can determine
the number of accidents by location or driver. Through the evaluation of the payment
history, users also can examine the expenses that are resulting from vehicle accidents and
monitor the impact of risk prevention and control techniques.

Comprehensive

Essential information about vehicle accidents such as accident date, time, location, driver
and description are standard data items in the system. Administrative information on state
and Federal reports is recorded as well as any police agencies involved in the event.

Multiple Claimants

The Vehicle Accidents module records multiple claimants; identification, status, health,
legal and reserve information for each of the claimants.

Reserve History

Reserves for Bodily Injury, Property Damage and Legal are incorporated into the design of
the Vehicle Accident module.

First Party Damages
The Vehicle Accident module records vital first party damages information. Users can keep
the estimated amount of the damages, the actual amount of the damages and the amount
recovered on the damages.

Driver Profile

Users have the option of keeping a profile on each driver. The profile contains basic
identification and license information,



Vehicle Unit Detail

Specific data concerning each vehicle in the fleet can be maintained in the Vehicle
Accidents module. This information includes the model and make of the vehicle, the year it
was purchased, identification numbers, maintenance background and the deductible on the
vehicle



RISKMASTER/Win® Administrative Tracking Module

Revised: 1/6/96
Product Summary

The coordination of various administrative support data for risk managers has been a
challenge that if not met completely, increases the potential for loss. The
Administrative Tracking Module is a full set of programs to record, update and
report other types of key information over and above the standard data found in the
major RISKMASTER modules.

Major system programs provided by the Administrative Tracking Module include;
Certificate Tracking, Property Management, Hazardous Materials, Contract
Coordination, Complaint Tracking, Litigation Management, Employee Health and
more. Users can also create their application files and modules to address individual
needs.

All of the Administrative Tracking programs interface with the standard
RISKMASTER/Win® products for reporting, word processing, productivity
management and graphic modules of RISKMASTER.



RISKMASTER/Win® - Play to Win ™

Revised 7/20/95

Product summary

The product started with a clear goal, “Re-invent the industries most proven risk
management software program in a Windows ™ architecture.” The rest of the story shows
how after leveraging thirteen years of software development experience, using insights
gained form handling five million claim records and involving input from both industry
consultants and Microsoft, have helped to produce the most powerful Windows ™ based
software available. The end result is, RISKMASTER/Win®, a program that can make you
a “Winner” handling claims and risk management issucs better and faster.

RISKMASTER/Win® For Winners In Lots Of Roles

RISKMASTER/Win has been designed for risk managers, claim managers, adjusters,
insurance managers, attorneys, TPA’s, safety managers and other key individuals involved
in risk management. As series of independent software modules are designed to support risk
and claims management, RISKMASTER/Win includes;

¢ Claims Management Modules
GC, Property, WC, VA and Others
e Policy Management
Funds Management/Check Processing
Event/Injury Reporting With First Report Of Injury/800# System For All 50 States
SORTMASTER Reporting And Graphics Module
* Quick Entry & Quick View System

Designed To Help You “Win”

RISKMASTER/Win is designed to be “Process Friendly” as well as powerful. Process
friendly, means you can leverage your organizations technology tool set and departmental
work flow as you process claim and risk management data using RISKMASTER/Win. So
don’t be fooled by a few pretty windows, the value of the software is in what the software
design offers you for solving real world issues and gaining a financial return on your
investment.

Win, Using Industry Standards

The entire RISKMASTER/Win program is designed to adhere to industry standards that
give you the full use of object oriented technology and client server architecture.
Technology standards for the user interface as well as ODBC (Database), NLS (Language),
MAPI (Mail), RTF (Help Files), OLE (Object Linking Into Excel), SQL (Structured Query
Reporting Language) and TAPI (Telephone) are winning parts of the integrated system
design. RISKMASTER/Win also operates with the main stream networking and database



products most organizations want including; Novell, NT Server, MS-Access, MS-SQL
Server and related MS-Office programs.

With similar expertise, RISKMASTER/Win supports risk management standards for
ACORD® Forms, OSHA Reporting, MedWatch and historical data file management for
claim reserve adjusting details.

Win, With The First Event To Claims™ Data Model

The problem of accurately reporting events, injuries and occurrences as well as linking them
to associated claims, has been a well known challenge for risk managers, brokers and
TPA’s. RISKMASTER/Win was designed to dynamically link multiple claims to the
sponsoring event and to also transfer event data to any type of claim when and if the event
evolves to an asserted claim record. This special design feature is called the, Event To
Claims™ Data Model, and you can win by using it in managing your data. You can also
report on total expenses and reserves and role up data to the appropriate event from claims
generated from any line of business including General Liability, Workers’® Compensation
and Vehicle Accidents.

Win, By Using The Life Cycle Data Processing Plan™

The life cycle of a claim can easily last seven years; the problem is that most systems have
never specialized in designing features to support that type of long term processing. The
“Life Cycle Data Processing Plan™ provided by RISKMASTER/Win offers robust data
collection in key areas including; adjuster notes, litigation management, diary management,
reserve histories, location hierarchy, re-opening claims and other areas, to better support
accurate claim life cycle reporting. The Life Cycle Data Processing Plan™ also features a
rules and edit system that checks common data errors that can occur when dates of events,
actions and claim functions, don’t meet logical industry standards.

Win, Implementing Your Own Customized Quick Entry System™

You’ve probably notice that graphic user interfaces are not always the most tailored way to
meet your unique needs. They are also not the fastest method for quick data entry. The
Customized Quick Entry System™ offered by RISKMASTER/Win lets you define an
unlimited number of customized ‘“views” for data entry and inquiry screens. The Quick
Entry System™ lets you help control the data entry process by defining what data fields are
used and even what sequence they follow. You can also tailor your data views so they make
sense for your key staff including; Adjusters, Claim Managers, Data Entry Analysts, Risk
Managers, Safety Directors, Attorneys, Field Office Injury Report Specialists, Incident
Entry Staff and other key members of the risk and claims management process. The Quick
Entry System™ even lets you pick special data buttons and add user definable data fields to
the quick entry process.

Win, Using A Powerful Company Hierarchy Module

Business keeps changing and your RISKMASTER/Win system can help. The structure of
your company can change due to mergers, acquisitions, divestitures and internal
reorganizations. RISKMASTER/Win features a powerful Company Hierarchy Module that
lets you handle the changes as they happen with less data reporting hassles. Up to cight



levels of structure can be set up or modified to take you from company name down to your
smallest location or area. The Company Hierarchy Module can b e accessed with just a
mouse click to show you the full range of hierarchies you are working with during data
entry or data inquiry. If later you merge two operating divisions and need to automatically
remap your claims data for reporting to reflect the change, all you need to do is change one
parent code file entry. In thirty seconds you can be automatically producing reports
showing the combined risk management experience the corporate change has initiated.

Win, Looking Sharp With SORTMASTER/Win® Reporting And Graphics

Data driven decisions require you to have a flexible report management system.
SORTMASTER/Win gives you the data reporting and data graphing capabilities in one easy
to use system. There is no necd to learn complex report language commands or how to
“join” all the hundreds of data tables. SORTMASTER does all that work for you so you
just pick the data you need and click on the data view option to see it. Just as easily you can
use the same data and select from a dozen different graphic display options including bar
charts, histograms, Xbar style layouts and more.

But SORTMASTER also does much more to help you support the data communication and
analysis process. You can save and mail reports or fax SORTMASTER reports using the
integrated MS-Office options and WOSA architecture from Microsoft™. You can also use
the powerful OLE drive functions to move your SORTMASTER data directly into Excel for
further analyses. For those familiar with SQL, SORTMASTER actually creates an
optimized SQL statement as you build your report and the same SQL statement can be
pasted directly into Excel, Access or other systems that support this industry standard query
tool.

Cheap tricks that are fun and easy to do in SORTMASTER help give you award winning
output. Special data analysis features for counts, averages, mean, mode as well as graphics
options for shading, boxing and framing columns, give you lots of quick control over the
print format of a report or inquiry. With SORTMASTER/Win, you can look like you spent
an hour creating a report or graph, in typically five minutes or less.



The preceding documents described all the application summary questions except
for the online batch capabilities and the access rights.

o On line batching is via RAS or Internet. You can batch checks, reports or data
uploads

* Access rights can be set up per workstation because it is a true client server
environment. Extra security and user’s rights can be set up based on a
hierarchy structure.



Technical Summary
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File Server Requirements and Recommendations

Required

Recommended

System Inte! Pentium 166MHz Intel Pro-Pentium 200MHz
w/parallel processing w/dual processor or parallel
. capability processing capability
Memory 128MB RAM 256MB RAM or greater
_HardDisk - Depends upon database | Depends upon database
Network Operating Either Novell Netware 3.1x, | Same
System 4.xx or Windows/NT Server
3.51,4.0 !
Protocol IPX, TCP/IP, or NetBEUI Same
LAN Speed 4MBit Token-ring or 10Mbit | 16Mbit Token-ring or
) " Ethernet 100Mbit Ethernet
WAN Speed 57.6Kbaud routers T-1 routers or greater
— Modem (For NT/Server 28.8 Kbaud 57.6 Kbaud
only)
i PCAnywhere (For pcANYWHERE/32 Same
| NT/Server only) ;

NOTE: The aforementioned servers may be either dedicated, or non-dedicated with
respect to RISKMASTER/Win. The Novell Netware option supports only the Microsoft
Access option for RISKMASTER/Win. The Windows/NT Server option supports either
the Microsoft Access option or the MS SQL Server option for RISKMASTER/Win.

Also note that RISKMASTER/Win Access installations may only be implemented in a
LAN. WAN support does not exist for RISKMASTER/Win Access installation.
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Server Database - Disk Space Recommendations

General:

Database Size Per Database Source

Table definitions, Index definitions, and Initial data will require about 8 MB of
Space. The following table will help you decide the disk space needed per number of
claims that you estimate to have in your system. Users should allow for five years of
growth in disk space per estimated claim volume increases. Space required could increase
as much as 50% more than the estimates noted, below due to large text requirements or
large quantities of user definable datafieids being added to the claim file.

Number Of Claims o i) e
INFORMIX Sybase MS SQL Server
100 4.5 4.5 4.5
1,000 45.0 45.0 45.0
5,000 225.0 225.0 225.0
7,500 3375 3375 337.5
10,000 450.0 450.0 450.0
100,000 4500.0 4500.0 4500.0

A disk space estimate of an average of 45 KB per claim in INFORMIX, Sybase and SQL
Server is required. If users expect to be utilizing most of the RISKMASTER/Win
database fields or substantial free text/memo fields, an estimate of 80K per claim or

higher should be used.
Nore:

e Remember to add the 8 MB of the initial setup of tables and data.

e Itis also recommended that you add about 30% of the final size to the actual
estimated database for workspace and caching.

e Remember the disk space estimated values reflects populating all fields
related to Claims. Your specific database may have lesser data disk space

requirements,

e Appropriate client back up media and storage methods need to match the disk
space estimates for reliable operational processing.
e Estimates reflect an average of four payments and four reserves per claim
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Microsoft SQL Server Requirements and

Recommendations
Required Recommended
' System Intel Pentium 166MHz Intel Pro-Pentium 200MHz !
w/parallel processor wi/parallel processor
capability | capability
Memory 128MB RAM | 256MB+ RAM or greater
Hard Disk Depends upon database Depends upon database
Network Operating Windows/NT Server 3.51 or | Same
: System 4.0
- MS SQL Server version 6.x 6.5
Protocol 1PX, TCP/IP, Named pipes or | Named pipes
NetBEUI .
ODBC SQL Server Driver | 2.50.0126 2.50.0126 I
! version : ' |
- LAN Speed 4MBit Token-ring or 10Mbit | 16Mbit Token-ring or !
' Ethemet 100Mbit Ethernet
WAN Speed 57.6Kbaud routers T-1 routers or greater
Modem (For NT/Server 28.8 Kbaud §7.6 Kbaud
only)
. PCAnywhere (For pcANYWHERE/32 Same
| NT/Server only)

NOTE: The aforementioned server may be either dedicated, or non-dedicated, with
respect to RISKMASTER/Win. It is reccommended, however, that the SQL Server file
server be dedicated to RISKMASTER/Win.
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Data Entry/Inquiry Workstation Requirements and

Recommendations

TR R s8] el T Required - w7 - s YRécommended
System Intel Pentium 120MHz Intel Pentium 200MHz
Memory 16MB RAM 32MB RAM
Hard Disk/CDROM 200MB available 500MB available Plus

CDROM

Operating System MS-DOS 6.2x or better Windows/95" ™
MS Windows Version 3.11 for Wrkgrps' | Windows/95" ™
Modem 14.4 baud 28.8 baud
PCAnywhere Windows Version 2.0 pcANYWHERE/32
Microsoft Office Pro. Version 4.3 Version 4.3

NOTE: As a database, Microsoft Access 2.0 is recommended only for Local Area
Networks, stand-alone workstations, less than four system users and less than 15,000
records. It is the recommendation of DORN Technology Group, Inc. that any Client
which exceeds any of these criteria graduate to a served-data environment such as
Microsoft SQL Server, Informix, or Sybase. Report Processing workstations or large
database system workstations require more memory as workspace and also 5K of disk
space per claim record to process, prepare and print large results set reports.

Reporting/Large Database Workstation Requirements
and Recommendations

Required Recommended
System Intel Pentium 166MHz Intel Pentium 200MHz
Memory 32MB RAM 64MB RAM
Hard Disk 500MB available 1+GB available
Operating System MS-DOS 6.2 or better Windows/95" ™
MS Windows Version 3.11 for Wrkgrps' | Windows/95™ ™"
Modem 14.4 baud 28.8 baud
PCAnywhere Windows Version 2.0 pcANYWHERE/32
Microsoft Office Pro. | Version 4.3 Version 4.3




The following are additional requirements for the technical summary

o  See Techspecs for platform and network protocols

e DBMS - Access, MS SQL Server, Informix, Sybase

e The software version is 3.5, the original release of RISKMASTER/Win was
January 1994

¢ Programming language is C++ and Visual Basic



Sample Standard Reports



Sortmaster/Win Reports

SORTMASTER/WIN is a complete report management system that enables you to create
and maintain custom reports. Analyze your risk management data in any report format by
customizing established report templates or by creating your own report definition. With
the Graph Option features, you can produce report data in a variety of graphic
representations. Report criteria is automatically translated into an optimized SQL
statement that can be used to export data into other report-writing systems or third-party
spreadsheet applications, such as Excel, for further analysis.

Through SORTMASTER/WIN, you can access the data in any ODBC data source
connected to RISKMASTER/WIN. You decided which data you want to include and
define the output format for either text or graphical reports. You can quickly review the
report data on the screen and make corrections or modifications before printing.

You can set up any SORTMASTER/WIN report to generate and print at a predetermined
time or on a periodic basis, such as quarterly, by using the optional Event Scheduler

module.

Creating or customizing report definitions requires very little typing and no programming
skills. SORTMASTER/WIN handles the complex table joins and creates an optimized
SQL statement for you, so anyone in your organization can easily reports and export

report data.

With SORTMASTER/WIN, you have access to all data in RISKMASTER/Win. You can
compile reports from all tables, fields, and supplemental data that exists on your system.
You select parameters for gathering information, such as which tables to access, fields to
include, and the order in which the fields are listed. You create the format of the report by
defining titles, headers and footers, totals and breaks on columns, and graphical

requirements.

For reports you use repeatedly, you can save the report definition as a file in
SORTMASTER/WIN and specify the drive and directory information in which the file is
stored. The next time you want to generate the report, you simply open the report file in

SORTMASTER/WIN and print the report.

Derived fields have also been added to the latest version of SORTMASTER. This
function allows the user to perform mathematical calculations based on information in
other report fields without having to export the information to a third party product such

as Excel or Lotus.



In addition, SORTMASTER is the first industry report writer to offer automatic HTML
output. When used in conjunction with browsers such as Micrososft Explorer or
Netscape, you can publish information directly to the World Wide Web without having to
create the HTML code yourself. SORTMASTER does it all behind the scenes for you.
Thus makes web publishing of even complicated reports extremely user-friendly.

A library of fifty preformatted ad-hoc reports is included on diskette with the system to
give users a jump start on SORTMASTER ’s advanced capabilities. These reports are
those which other SORTMASTER users have found to be the most commonly utilized in
day to day activity. Several samples of the reports are included here.

Having a proprietary report writer written specifically for Riskmaster/Win® also gives the
client several advantages on technical and support issues. The majority of RMIS systems
on the market today utilize third party report writers. Should the RMIS system have the
capability of adding additional user-defined data fields, these will then need to be custom
written into the report writer. This is by no means an easy task and will be required for
each and every field added. In the Riskmaster/Win® system, the table joins are
automatically constructed by SORTMASTR when supplemental fields are added. No
additional work is required. A secondary issue here is with regard to technical support or
help desk inquiries regarding the report writer. Third party report writers are just that:
third party. This means someone other than your RMIS vendor is responsible for tehnical
support for the product, which means a second support contract is needed. Similarly,
should an end-user require assistance in using the product, your RMIS vendor’s help desk
will be unable to provide any assistance. They will be forced to refer them to the third
party vendor, who’s help service might be an additional charge.

This is not an issue with the Riskmaster/Win® system. By using SORTMASTER, our
proprietary report writer, you can get both user help and technical support for th product
under our standard maintenance agreement. This means one less worry on your part as a

client of DORN Technology Group.



SAMPLE SORTMASTER® REPORT LIBRARY INDEX

Report

adjdiry.smr
adjsumry smr
allcodes.smr
clmcodes.smr

Event Reports:
evtype.smr

evtime.smr
evcatind. smr
evcatsum.smr
evcatfqy.smr
evpriloc.smr
evcim.smr

Report Title

Adjuster’s Diary Report (Sample)
Adjuster Claim Summary

All Codes Files List

Code Tables for Claims

Events by Type, Category and Indicator

Events by Department and Time of Day

Event Frequency with Person(s) Involved Details
Summary of Events by Category

Event Frequency by Category and Event Details
Events by Primary Location

Events Which Have Resulted in Claims

" Claim_and Financial Reports:

bodpart.smr
lagrppt.smr
openclm.smr
closeclm.smr
closemet.smr
lobclms.smr

clmclmt.smr
clmnntype.smr
clmfidet.smr
clmstat.smr
gealphcl.smr

claimlag.smr
opcomm. s

pdrsvrao.smr
lawsuits.smr
fhlosrun smr

sfstatus.smr

lossrato.smr
sfclmtyp.smr

Claims by Body Part Injured

Claim Lag Report

Open Claims Financial Information

Closed Claim Financial Summary

Analysis of Closed Claims by Closure Method
Claim/Claimant Detail Report by Line of Business
and Claimant

Claim Report By Claimant

Claims Sorted by Claimant Type

Financial Detail of Claims by Claim Type
Claims Sorted by Claim Status

General Claims Alpha Listing by Claimant and
Claim Type

GC Event to Claim Lag Time Report

Open claims Status Report (with comments)

Paid to Original Reserve Ratio

Lawsuits Sorted by Year Filed

Loss Run “As of 12/31/1995”

(As of Reporting and Financial History)
Claim Status Summary

(Summary financial with global criteria)

Paid Loss Ratio for Policy

Total Claims Incurred and Paid by Claim Type
(Summary Financial)

* Report includes a graphical representation

Type of Report

Operational
Operational
Audit, Operational
Operational

Audit, Operational
Managenal
Operational, Mgr.
Managerial
Operational
Audit, Operational
Managerial

Audit, Mgr.
Operational, Mgr.
Operational, Mgr.
Managerial
Operational, Mgr.
Operational, Mgr.

Audit

Operational, Mgr.
Audit, Managerial
Operational, Mgr.
Operational, Mgr.

Operational
Operational

Managerial
Managerial
Managerial
Managenial

Managerial
Managerial



SAMPLE SORTMASTER® REPORT LIBRARY INDEX

Report

fytotinc.smr
cimfisumsmr *

paytran.smr
acctsum.smr
voucher.smr

rsrvchg.smr

wcedept.smr
restdays.smr
wctime.smr
position.smr  *
- injury.smr
lostime.smr

Report Title

Total Incurred by Fiscal Year

Financial Summary of Claims by LOB and

Claim Type

Payment Transaction Log

Accounting Summary by claim

Report of Payments for Use in Creating Payment
Vouchers

Reserve Change History

W/C Open/Closed Claims by Department
W/C Restricted Days for All Open Claims
W/C Open/Closed Claims by Time of Day
W/C Open/Closed Claims by Job Position
W/C Claims by Injury Sustained

Total Days Lost Per Employee W/C Claim

* Report includes a graphical representation

Type of Report

Managerial
Managerial

Audit, Mgr.
Managenal
Audit, Oper, Mgr.

Managerial

Managernial
Managerial
Audit

Managenal
Audit, Mgr.
Managerial



Standard Reports And Graphics
RISKMASTER/Win®

How You Can Improve Your Results By Applying The
Standardized Report Processing System

Author: Mark Dorn, President Revised: 4/12/96

1.0 Executive Summary:

The RISKMASTER/Win Standardized Report Processing System and related tools can
help you respond in minutes to auditors, actuaries, operating unit Vice Presidents, CFO’s
and board members. Your ability to provide accurate data is enhanced with options that
not only print reports but to also provide the data in an electronic CSV file format
commonly used in MS-Excel. At the same time you can precisely illustrate how the data
was processed by including a print out of the structured data query statemeat (SQL), for
full documentation. Since many of the RISKMASTER/Win Standard Reports provide
multiple processing passes through your claim, payment, reserve and policy data files,
these important standard reports are faster than informally trying to provide similar
reporting data using the SORTMASTER report processing module.

Related to the standards reports are various standard graphics that are also provided in
RISKMASTER/Win to help you illustrate financial, legal and reserve data.

The standard reports provided by RISKMASTER/Win cover a wide full spectrum of
needs in risk management, policy management and claims management. The reports are
significantly different then typical standard reports because they allow the user a infinite
range of user definable processing filters and options. Therefore, each report can fulfill a
broader scope of uses and users can apply the RISKMASTER/Win reports to a sub

category of data or to executive level needs for aggregate data.

2.0 Major Reports And Graphic Analysis Tools

The standard reports and graphic analysis tools in RISKMASTER/Win can process client
data for the following areas;

2.1  Actuarial Reporting

Confidential Data - For Liceased Clients And Authorized Users Only



2.2

23

24

2.5

2.6

2.7

Claims Development Experience Reports;
Triangle, Tabular, Relative Loss Development

Average Claim Cost Summary Per Accident Year
Accident Year/Loss Year Analysis

Statistical Reporting
Claim Cost Distributions Per Fiscal Year With Total Paid Values

Multi-Year/Three Year Business Analysis Report - Freq/Costs/Status
Claim Status Analysis Per Payments, Reserves And Total Incurred
Matrix Reporting With Statistics

Exposure Data

Financial Reporting

Snapshot In Time (Evaluation Assessment)

Cost Of Risk Allocation Per Exposures

SORTMASTER/Library Reports - Options For Mean & Average

Organizational Hierarchy Review Payment Analysis

Policy Review Reserve Change Analysis
Loss Runs Accounting Summary
Employee Occurrence/Claims Transaction Logs
Claimant/Codefendant Report Loss Date Financial Analysis

Occurrence To Claim Review
Standardized Claim Graphics Library
Calculated Reports; Ultimate Loss Analysis

Regulatory Reports; OSHA 200, MEDWATCH

3.0 How You Can Improve Your Results By Applying The Reports

Using the RISKMASTER/Win reports and graphic capabilities you can immediately
review claims data for reserving trends, payment practices and overall aggregate claim
data valuations. RISKMASTER/Win can help in establishing the following changes;

New Payment Practices On Open Claims At Key Time Intervals
Revised Reserving Practices Based On Closed Claim Financial History
New Risk Funding Deductible Levels Based On Actuarial Modeling
Of Payment And Reserve Data Files
New Cost Allocation Plans Per Different Exposure Data Weighting
Changes In Occurrence Reporting Practices And Claim Notification To
Improve Lag Times And Reduce Escalating Open Claim Costs
Redefined Data Definitions For Key Financial Values To Provide Improved
Accuracy In Financial Performance Reporting

Confidential Data - For Licensed Clients And Authorized Users Only



Verified Performance Improvements Based On New Loss Control
Practices, Inservice Education And Claim Management Practices

Define New Excess Layers Based On Claim Data Experience

New Insurance Policy Changes Per Different Policy Trigger Methods

Many managers will want to establish a base line or starting benchmark of performance by
using old data or current values they can report on from SORTMASTER/Win. Others will
want to review their current data with their actuary to determine areas to focus their
attention for performance improvements. The only key requirement for success is using
the standard reports regularly to meet your short term and long term objectives.

All standard reports can be set up to process unattended on an ongoing basis by
implementing these reports within the RISKMASTER/Win Event Scheduler Module.

4.0 Major Reporting Levels

Most standard reports take advantage of common RISKMASTER/Win code tables and
the organizational hierarchy system that allows nine levels of data filtering. The major
report levels include;

Client
Company
Operation
Region
Entity
Division
Location
Facility
Department

RN AE NN

For More Information Contact: RISKMASTER/Win Support Manager

Confidential Data - For Licensed Clients And Authorized Users Only



SAMPLE SORTMASTER ® REPORT LIBRARY

Report Title: SUMMARY OF EVENTS BY CATEGORY

File Name: evcatsum.smr

Type of Report: Managerial

Frequency: Monthly, Quarterly and Annually

Purpose: Provide management with a summary of the type of broad

event categories for the organization. This report lends
itself very nicely to a graphical representation of the data.

upplomental | #
Tey

s y ofe e r

Fvents - Fvent Category Break Count® Asggre
Events : Event Number Count ¥
Everts : Event Date

RO
&



Summary ~ 10/30/5

SUMMARY OF EVENTS BY CATEGORY

Event Category Number

of Eveats
| Auto Acadent Records: 2
| Behavioral Records: | |
| 'Bums Records: |
; Complaint Records: 2
i Employee Injury Records: | |
R |Equipment Records: 3
! [Fan Records: 7 ;
: ‘Medication Records: | ‘
\ ‘pm Event Records: 2
|Property Records: |
. Records; 18 . . Reconds: 21
|
1
|
|
|

—
|
|
'
|
1
i
|
1
1
|
'
I
|
i
I
|
i
—
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SAMPLE SORTMASTER ® REPORT LIBRARY

Report Title: SAMPLE ADJUSTER’S DIARY REPORT

File Name: adjdiry.smr

Type of Report: Operational

Frequency: As Needed

Purpose: To provide a list of open diaries by adjuster. This report

can also be run by an individual adjuster to review his/her
open items for completion.

SORTMASTER/Win - ADJDIRY SMR

éiad

RIS Vs S g s A A

- WPA Assigned To User HBreak Asc
: Claa : Full Name
: Claim Number
Claims : WPA Diary Compietion Date Count® Asc
Claims : WPA Diasy Notes
Claims ;. WPA Diary Activity
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SAMPLE SORTMASTER ® REPORT LIBRARY

Report Title:

File Name:
Type of Report:
Frequency:

Purpose:

ADJUSTER CLAIM SUMMARY
Sample of Text Field with Multiple Lines
adjsumry.smr

Operational

As Needed

Provide a report which includes adjuster text notes by
adjuster and claim.

Adpustet D : Date/Time Recoed Lipd.
:JAdjustes D : Dated Text
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SAMPLE SORTMASTER ® REPORT LIBRARY

Report Title:
File Name:
Type of Report:
Frequency:

Purpose:

ALL CODES FILE LIST
Allcodes.smr

Operational

As Needed

Provide a list of codes within your RMWin System

B

Bieak Count* Asé




Table

ALL CODES FILE LISTING

Code

Detail

Code Description

Rel. Code

10/30/9¢

Accident Description

Driving Too Fast
Driving Under Influence
Failure to Signal

Head on Collision
Highway

- {Hitand run

Improper Backing

"1V Hit Other Vehicle
‘1 Struck by Object/Anima
IV Struck in Rear

IV Struck While Parked

- |Parking Lot
"%..'|Run red light

" n

Accident iption

. Records: 13

Accident Type

Bus Accident

" ICollision

Cushman/Off Road Veh
Golf Cart
Hired/Non-Owned Auto
Parking

Pedestrian Accident
Property Damage
Unknown

jAL

Accident Type .-

" Records 9 1 -

Account Type

Cert of Deposit Account
Checking Account

Joint Account

Savings Account

Account Type

‘Recordss 4.

Actons

Emergency Treatment
Employee Consulted
Equipment Modified
Not Applicable
Notified Family
Notified Physician
Notified Supervisor
Police Called

X-ray Ordered/Taken

" Records: 9

Activity Type (Project T

racking)

L Administrative
.- {Clerical

Management

" {Social

Records: d

Acuity Level 1
Acuity Level 2

‘Page 1 of 43
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Table

Detail

ALL CODES FILE LISTING

Code

Code Descriptioo

Rel. Code

1030/

: Acuity Level

I 9

- f Not applicable

Acuity Level

Records: 3

Adrmussion Source

LT ISR NP

Clinic Referral

Court/Law Enforcement
Emergency Room

HMO Referral
Information not Available
Physician Referral
Transfer From Health Care
Transfer From Hospital

‘| Transfer from SNF

Admission Source -

Records: 9

Admission Type

DA
ER

op

Direct Admit

Emergency Admit
Inpatient

Outpatient

Same Day Surgery Admit

Admissios Type

| - “sps

Recoeds: 5

Ancsthesia Type

Epidural Block
General

Local

Regional Block

APS Anesthesia PS Codes

;- .| Brain-dead patient
*"-}Moribund patient

"~ |Normal Healthy Patieat
.{Patient w/ severe systemic disea

Patient with mild systemic disca

‘| Patient with severe systemic dis

APS Anerthesia PS Codes

.. Records: §

! ASA PS Class Code

Brain-dead patient
Mornibund patient
Normal Healthy Patient

" {Patient w/ severe systemic disea
- {Patient with mild systemic disea
-|Patient with severe systemic dis

ASA PS Class Code

” Records: 6

Bed Posiuon Codes

High
Low
Not Applicable

Bed Position Codes

“Records: 3

Body Paris

alfcodes.smr

Abdomen
Ankle-Left
Ankle-Right
Arm-Lower Left

Page 2 of 43

Training



Support Services



Training Services And Client System
Implementation Summary

Revised: 2/23/95
1.0 RISKMASTER/Win® Training Overview:

The training department designs training services, delivers end user training and coordinates post
training session follow up on all RISKMASTER/Win software products. The training process
and curriculum has several key objectives;

» Assist Clients In Learning The Major Functionality Of The Software Needed
To Allow End User Objectives For Productivity And Job Tasks To Be
Realized

¢ To Assist In Initial Client System Prototype Design As A Secondary Part Of
The Training Process

o To Help Define Needed Client Assignments Both Before And After The
Training To Assist In Clients Effectively Implementing The Software
Functions

The training process focuses on providing software training that is appropriate for the roles and
tasks and computer skills of the participant using the program. The training process is also
divided between training topics, computer skills and specific simple implementation issues. Most
training sessions involve using the proven “Four Cycles Of Leamning” training model that
includes:

s Formal Presentation

o  Example Modeling Of Tasks

e  End User Lab or Practice Exercises
o “Ask The Expert” Question Sessions

The training sessions provided are not intended to replace other needs for consulting, source
document revisions, procedural changes, work flow redesign or other system implementation
services. These services are often needed and should be contracted as an optional part of overall
automation planning process.

2.0 Multi-Year Training Needs:

Most clients need a multi-year training plan to pre-plan training budgets for covering new
software releases, staff tumover and new application requirements.



3.0  “Quick Tele-Training” Options:

Many clients find a need to get additional follow up training after initial training sessions.
Besides attending on-site training center sessions, clients can contract for “Quick Tele-Train™
sessions for a given topic or with a specific technical consultant.

4.0 Planning The Scope, Needs And Costs Of Your Software Training

The client has the option to select training courses that leverage existing computer skills they
have already devecloped. In addition, clients can select courses that help them accomplish the
expectations their organization may have for how the RISKMASTER/Win product solves
defined application needs. The following Training Plan Inventory And Work Sheet can help
users select the appropriate training investment. It is assumed that a minimum investment of four
days is needed for any organization to have two people cover the basic standard claims
management features. [t would also be likely that four to fen other training days may be very
necessary to cover the other topics of interest and technologies that the full program can provide.

Training Plan Inventory And Work Sheet

Production User:
Production User - Standard Features Per LOB Module
- Level LIl Training Plan
- Typically Two To Four Days

Roles: Self Admin. Claims
Data Entry Responsibility
Limited Code Maintenance
Tasks: Tool Bar, Command Line, Screen Navigation Functions
System Inquiry, Searches And Query By Example
Entity Entry And Maintenance
Persons Involved/Employee Entry
Basic Claim Document Set Up, Claim No. And Entry
Tables, Lists And Codes Maintenance
Organization Hierarchy Code Use
Supplemental Data Fields And Text
Litigation, Defendants & Expert Witnesses
Claim Quick Summary Functions
Use Of Quick Views For Data Entry And Inquiry

Sub Topics:
Reserve Management Responsibility
Setting, Updating And Closing Reserves
Funds Management Responsibility
Check/Payment Processing
Bank Accounts And Reconciliation



Integrated Communication Tasks

MS- Mail, WPA, WPI, WORD

OSHA Or MEDWATCH Reporting

Regulatory Forms

Policy Management And Coverage's

Basic Palicy Entry And Update

Exposures And Underwriting Data

Cost Of Risk Data Set Up And Updates

Administrative Tracking Assignments

Bonds, Complaints, Property Management, Other

System Administration User: Typically One To Two Days

Roles

Tasks

POWER User:

Roles

Tasks

Initial System Instaliation And Configuration Tasks
System Wide Security, Access And User Id. Privileges
Database And Third Party Software Integration

System [nstallation, Back Up And Configuration Tasks
System Wide Security, Access And User Id. Privileges
Data Source Attachment And Third Party Software Integ.
Set Up CACHE Options And RAS Remote Access Server
Operating System Configuration And Management Tasks
System Notebook And Documentation Functions
System Parameter Tables, Events Log And Transc.Mgt.
Help System Set Up, Modification And Use

Typically Two Days

Third Party System Data Integration Tasks
Customized Views For Data Entry And QBE

Advanced Reporting And Data Analysis

SQL Paste / VBA Function From SORTMASTER
Excel Pivot Tables, Data Analysis And Graphic Options
Document Creation And integration

Image Management Attachment

Quick View Set Up And Design

SORTMASTER User: Typically Two Days

Roles

Tasks

Report Generation, Creation And Maintenance

Graphic Exhibits

Design, Create And Modify Reports

Use Of The Column Properties Function

Selection Parameters

SAL Statement Uses And OLE Integration
Headers/Footers/Titles/Shading/Boxing/Fonts

Using All The Views And Tabie Files With Existing Joins
Screen View And Report Output Options

Use Of Print Preview And Mail Report Attachment



Productivity Plan Training Module: Typicaily One To Two Days

Roles Letter, Document, Mail And Scheduling Responsibility
Uses Windows For Work Groups, Mail, S+, Word, PPT
Tasks Production Of Documents And Schedule+ WPA Records

MS-Maii Of Claim Data Records
Windows Skills Basic And Intermediate Module: Typically One Day

Tasks Full Mouse Functions - Left/Right Click
Alt/Cntri/Tab Functions
MDI And Minimize/Maximize
Help Files And Jump Functions
Tool Bars, Icons, Program Manager

NT Server Origntation And Installation Review Module: Typically One To Two Day

Roles Software Installation, Set Up And Configuration
Ongoing Domain Management And User
Tasks Domain, Security And System Management Orientation

File Systems (FAT or HPFS), MS Post Office, Trust Relationships

Windows For Work Groups System Orientation Module: Typically One Day

Roles Software Installation, Set Up And Configuration
Ongoing Schedule +, RAS And User Security
Tasks Security And System Management Orientation
Data Analysis Training Module: Typically One Day
Roles Advanced Data Reconciliation & Auditing

Report Presentation Graphics
Multiple Time Period Data Analysis

Tasks RISKMASTER/Win Data Analysis & Integration
Data View Building Functions

5.0 General Training Recommendations:

As a general training assessment most basic Production Users for standard features need two
days of training and at least a half day planned for every two sub topics on claims that might
covered. These would include sub topic specialties like Reserve Management, Funds
Management, Exposure Management or other Line of Business Claim Modules for GC, WC, or
VA.

System Administrators need to plan at least one day for basic system topics and set up
exercises.

Power Users should allow one day to learn and one day to set up and prototype their basic work
assignments.



SORTMASTER Users need one day to learn the program and set up basic teports and graphs.

The Productivity Plan Training Module covers a wide range of productivity type functions and
should allow one to two days as a normal initial training plan.

The Windows Training Module provides a solid foundation for using the true functions of the
Windows interface. All basic topics are covered in one day.

The NT Training Module can typically require one day or two days of training depending on
how much installation service the client has already purchased from DORN Technology Group.

6.0 Training Center Facilities Profile:

The training center provides “hands-on™ classroom training in a distraction free environment.
The center is equipped with the latest color computer hardware, software and training equipment.
Ergonomically correct training furmniture as well as regular refreshment breaks help make for an
enjoyable session. Video recording of key sessions can be made available and a low student to
instructor ratio is maintained to ensure the quality of every session. Clients can also have their
own organization's local software account pre-loaded so they can be trained on their exact
software system. The center maintains a temperature controlled environment as well as
integrated conference facilities to allow for the special break-out training session needs of small
sub-groups or specific organizations. The center features the “Link System™”, a teaching
control system used by the instructor to link all workstations and teaching console PC equipment
for a true interactive learning experience.

7.0 Easy Access

The training center is just a twenty-minute cab ride from the metropolitan airport. No rental car
or special transportation is need from most local hotels to the training center. The training center
has over six hotels within one mile of the facility. Clients can take advantage of reduced
corporate rates at quality hotels that are attached to a large indoor shopping mall complete with
movie theater and work-out facilities. Most training sessions start at 9:00 a.m. and end at 4:00
p.m. This will allow for convenient flight times as well as time for special client review sessions
either before or after formal training.

8.0 Combine Your Trip

Some clients prefer to combine their training trip with other special needs. Additional
implementation consulting service work, custom project review meetings, support service staff
meetings or a formal client executive review day meeting with our senior staff members can be
arranged for any client.



9.0  Training Education Summary:

New technology offers a lot of promises. With the proper training, those promises can show
tangible returns in productivity and operational improvements. The DORN Technology Group
Training Center provides key services that help empower software users and improve their
essential skifls. The center also specializes in client focused implementation, education and
consulting. A major goal of the staft includes assisting clients in making productive use of all
practical DORN Technology Group software and technology products in a cost effective
systematic manner. Mastering new software functions, reinventing existing client processes and
creatively leveraging the flexibility of the software are all part of how we help retool users for
success and real world operational results.

Organizations already recognize investing in ongoing human capital is a reliable determinate of
future competitive success. Doing more with computers is directly related to knowing more,
including knowing more features, more system integration functions and more useful
applications of the ever available new programs. The Training Center helps users assess their
progress in learning and applying features. Additional pre and post training consultation of job
or role redesign, source document enhancement suggestions, custoni software interfaces and
system communications options can all help complete the evolving implementation process.

Doing more with both less staff and fewer resources can be more practically realized with proven
training and skill development. Independent discovery is not a time or task efficient method of
leaming. Clients can avoid this common problem by enrolling annually in a series of pre-funded
basic training service plans to get regular access to training services for over a dozen different
topics.

For More Information Contact:
Keith Lees, Training Manager or

Nancee Smith, Training Consultant
(313) 462-5800/ph or (313) 462-5807/fax

L \SALESRRFPMTRNISSUM DOC (1. ‘SalestOngmalWhiteprstFRNISSUM DOC)
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DORN Technology Group, Inc.
Appendix Six
MASTER TRAINING SERVICES SCHEDULE OF FEES

1.0 DTG Training Fees - Training Center Based Training Services

1.1 Consultation Rate - Full Service Consultation And Instruction
3800/day per person Basic To Advanced Curriculum
One Organization And One Trainer

- Limited Consultation And Basic Instruction
$700/day per person Basic To Intermediate Curriculum
Technical Issues And Support Topics
Included

1.2

1.3 Basic Fee or - Certification And Special Topic Training
Sessions
3600/day per person New Client Training
Re-Training Training

Note: Training fees cover all course manuals, lunches, facilities charges,
computers equipment, daily refreshments, all software account set up
services and travel from the hotel to the training center as well as
departure travel to the airport.

2.0 DTG Training Fees - Client Site Based Training Services

2.1  Onsite Fees - At Client Location For Up To Three
31,750/day Attendees
per trainer Agenda And Topics Customized To Needs

Plus Travel

3.0 Additional Educational Materials

3.1  Manuals A Full Set Of Product Manuals With
3295/set Slip Cover Case Including Shipping

TRNGSOW DOC

1

1994 DTG Services, Inc.
CONFIDENTIAL
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Steps to Go Live on RISKMASTER/Win®

Client Responsibilities

1.0 Complcte Prototype System

Verify Organization Hierarchy is complete

Complete all Code Tables

Verify all Claim Types are linked to Coverage Types

Verify Transaction Types are linked to appropriate Reserve Types
Verify Event Indicators are linked to Event Categories
Complete Entity and People Tables

Complete Attorney Tables

Verify Individual Attorneys are linked to Parent Attomney Firm
Complete Insurer Entity Tables (if using Policy Management)
Verify System Setups in Utiiities for each Line of Business
Verify user Id’s and Security

Set up Quick Entry Screens

Set up Supplemental fields

Establish Word Documents

Create a Core SORTMASTER Library

2.0 Define System Manager role

Establish System Management Roles and Procedures
Establish Problem Notification Procedure

Establish Procedures for Codes and Supplemental Fields
Establish and test regularly backup and restoration procedures
Send S.U.M.S. information to DTG

3.0 Assess Users’ skills

Verify items in Operational Checklist (see attached form)
Internal User Documentation

On line User Documentation

Review following White Papers:

SORTMASTER Reporting And Graphics

Standard Reports And Graphics

Reserves And Payments

If RISKMASTER DOS to Windows Conversion review these
White Papers also

Converting your RISKMASTER DOS Based Software

to RISKMASTER/Win

DOS to Windows Conversion, Frequently Asked Questions
Determine reports that will be used regularly

Final user training

Continual User Skill enhancement

4.0 Verify Printing Capabilities
Print SORTMASTER Reports

Print Standard Reports
Test Check Printing (if applicable)

Date

M.t e e e e
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Test First Report of Injury Cartridge (if applicable)

5.0 Conversion Audit Process

Run Audit Reports on original data

Run Audit Reports on Converted data

Compare and reconcile above reports

Spot check claims (reserves, payments, claimants, efc.)

6.0 Further Installation Activities
Install converted RISKMASTER/Win data

Install OLE
Upsize Database (if applicable)

~ e~

—~



RVAIIII

Just thinking about data conversion giving you
headaches?

Data Director System™ is the ultimate aspirin

The functional boundaries of RISKMASTER/Win are not limited to entering data by keyboard.
The new Data Director System is the industry’s first commercial program designed to incorporate
unattended, automated processing of multiple third-party claims data within a Windows risk
management system. In the past, this process has been constrained by custom programs that
required expensive, lab or-intensive efforts to map data, map data fields, edit and verify data.

Product Objectives

The Data Director System product objectives include the followin process-oriented

improvements:

» Improve the quality of all data being converted into RISKMASTER/Win by using consistent

data validation and procedures

Avoid custom programming usually associated with data conversion and related data cleanup

Reduce the risk of tampering with incoming data

Increase the system security controlling all users

Expand the ongoing reporting and data analysis associated with data conversion process

Combine one-time data conversion processes and ongoing data conversion processes into onc

system

¢ Synchronize and integrate the data conversion/Data Director System with all ongoing
RISKMASTER/Win software updates

o  Expand workflow communication and management communications of the Data Director
System using automatic messaging to key staff

o Adhere to industry database standards and Microsoft application design standards

e Convert and upload all major claim types pr Line of Business (GC, WC, AL, and other
property casualty lines).



Key Software Modules

The Data Director System provides a complete system for directing data for a one-time upload or
an ongoing claims data conversion interface. The complete Data Director System includes the
following key modules:

1. Data Mapping & Validation Data Specification

2. Data Viewer & Editor Data Correction

3. Data Upload Data Conversion Engine

4. Processing Error Data Quality

5. Scheduler Automated Processing

6. System Reporting & Messaging SORTMASTER/Win Reporting &
Mail Integration

Product Design

The core design of the system begins with a flexible data specification for incoming data. The
specification includes four common claim data files that help administer the conversion process.
The four files are: Claims, Payments/rescrves, Notes, and Account Details. The data
specification also allows for unique supplemental data fields to be included in the data conversion
process. By adhering to the use of an incoming data specification, no errors in translating data
fields can occur. The data specification also minimizes introducing errors that result from
applying incorrect logic or data terminology.

Major Product Features

Typical features used in data conversion processing include user functions and system functions.
The Data Director System allows the processing of multiple data files, from muitiple carriers or
sources.

The Data Director System can automatically create codes, employee records, claims and events as
part of the data conversion processing functions included in the product.

Special utilities exist to establish, prior to conversion, error threshold levels and to validate data
balance totals. Both features can help avoid unproductive data conversion sessions.

Database integrity checking includes the use of special ““checksum” techniques to help avoid
tampering,.

Data Director System provides both automatic or scheduled data conversion processing functions.

Incoming data files can be estimated to forecast the necessary processing time required to help
coordinate appropriate work planning.



All Data Director System processes create system log files and are automatically linked to
SORTMASTER/Win reports. A series of pre-defined reports are included with the system.

Purchase Details

Clients can license the Data Director System for use on a per-server, per-account basis. A one-
day training and system planning day is suggested. A first year support service fee provides all
related software releases and technical service assistance. Additional technical services and/or
programming time is available on a time and materials basis.

Implementation Details

Clients are expected to have their incoming claim data match the defined RISKMASTER/Win
Data Specification. This data, as specified by DORN Technology Group, Inc., can be processed
without substantial additional programming work by following proper operation of the Data
Director System. Client should plan to have their incoming data file validated and if needed
corrected prior to [ive system data conversion processing.

Let DORN Technology Group’s Date Director System end your data conversion
headaches.

RiskMaster/Win has been consistently recognized as one of the most widely used and
popular risk management information systems. Riskmaster/Win was one of four finalists
in the 1997 Microsoft Solutions Providers Awards, in addition to having won the Product
of the Year Award in 1995. Our latest addition to the Riskmaster line,
Riskmaster/World, the first Internet based RMIS system, recently won the Product of the
Year Award for 1997.

Please contact DORN Technology Group to find out more about our award winning
Riskmaster/Win software.

DORN Technology Group  : (734) 462-5800
Scottsdale, Arizona office . (602) 423-7775

Web site : www.dom.com



Proposed Hardware and
Operating Configuration

* See technical specifications



System Performance Estimates
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Cost Quotation

* See attached contract



PRICE SHEET Materials Management

;8401 W Monroe St.. Rm 150
——_— — - - - Peoria, AZ 85345

: Solicitation Number:  ps.o0s2 ; Te'ig:°"(go(2‘3)°f1)2“_1721'178115

Company Name:

Offeror must state a total fee for the completion of all work herein:

ﬁr SEE ATTHCHAL CONTRACT

Software (Please list individual modules and costs on module price sheet) 3
Training ( Include estimate of number of hours: ) 3

Installation and Conversion Services
( iInclude estimate of number of hours ) S

Estimated Travel Costs ( Include estimate of number of trnips: ) $

f A. Total Software and Implementation $

_—
1 Post-Implementation Support (Hourly Rate) $
I
' Maintenance of Software (Annual Fee) Year 1 S
i Maintenance of Software (Annual Fee) Year 2 $
i Maintenance of Software (Annual Fee) Year 3 S
Maintenance of Software (Annual Fee) Year 4 3
1
Maintenance of Software (Annual Fee) Year 5 $
B. Total Ongoing Costs $
—~ Total Software and Ongoing Costs Solution (A + B) $

COP 2068 ;20573 HFK Page 1 of 2



84C1 W Monroe St., Rm 150
Peoria. AZ 85345

PRICE SHEET Materials Management

[T . Telephone (802) 412-7115
Solicitation Number:  ps-o0s2 Fax (602)412-7118

Company Name:

Please list individual modules offered and the associated costs. In addition to this pricing
sheet please attach a detailed cost breakout by module which would include support,
maintenance costs, etc.

MODULE PRICE SHEET
COST PER
MODULE
, MODULE
1 S
2 $
_- 3 $
4 S
5 h)
6 S
7 $
8 $
9 h)
10 S
1 $
12 $
13 3
14 5
15 $
16 $
_ 17 s
18 s

COP 2068 12197 1HEK Page 2 of 2
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DORN Technology Group, Inc./DORN Technology Group Services, Inc.
“Easy Contract” Standard Terms And Conditions
SCHEDULE OF FEES - Customer Flexibility Pricing Packages

Agreement No. JG-CP Prices Valid Until: April 30, 1998

programs

cost

“CLIENT™ NAME: City Of Peoria

COMPLETE ADDRESS:

8401 West Mooroe Street
Room 340

Peoria, Az §5345
(602)412-7234

TYPE OF LICENSE: RISKMASTER/Wio®: Class [V (Windows or Win95 - 16Bit Client Server)

LICENSE USE TERM: Perpectual Use-One Time Fee

DATABASE Desiga Module(s): ... ___Mucrasoft Access 2.0, or
___._ MS$-5QL.6.5 (recommended)

STANDARD WORKSTATIONS:

REMOTE WORKSTATIONS:

ACCOUNTS:

QTY SERVERS and TYPE(s):

SOFTWARE RELEASE LEVEL: 3.5 Release -] 6 Bit Per Technical Specification Effective 2/97

It (D A

STANDARD SOFTWARE LICENSE AND DOCUMENTATION:
Product Name Description Licgnse Fees/Costs
RISKMASTER/Wis® M. ERVE! FTW SYSTEM MODULES: $27,500 00 (%)

Includes Securnity System, Utthty System Module, Database File mt MS Access

MDB Format, Help System, Supplemental Field System, System Code/Entity

Module, Data Validation subsystem, Standard Actuanal Reports, Query By

Example (QBE) Look Up System, Event System, Diary System, One Complete Set of User
Manuals (*) Required System Module

SORTMASTER ® MODULE: $4,998 Reporting /GrapbicySQL Module $4.995.00

wo

TION P, E O NS:
AR’ M P E $2,500/Work Station ( ) Quaatity of Work Stations 500

PTION THER MO S AVAIL 1

Includes: One Line of Business GC/WC/VA Claim/Claimant Flexible Reserve System. Organizational
Hierarchy Module, Exposure Module, Funds Management System, Full Claimants File, Full Defendants File

EM P, GE $3,500/Work Station () Quaatity of Work Stations $00
Includes. All Quick Start Modules, Two Lincs of Business GC/WC/VA, Policy Management System,
Diary M Litigation M. Expen Witness File, Adjuster File,
MICR Check Processing System® (Also requires Check Cartndge for $995 00)

PR! NAL SYSTEM PA $5,000/Work Station ( 5) Quaatity of Work Statioos $25,000.00
Includes. All Quick Start and Standard System Modules, All Lines of Business GC/WC/VA,
Quick Entry/View System

Modules Purchased Ars icated Wit Arrow =

Admioistestive Tracking $4.,995 for 10 Users; $300/User for Additiooal Users

Executive Data Analysis & Reporting (EDA) $1,995 - Ooly For MS Access & MS SQL Server Platforms

Full Set of Printed Manuals $295 Full Set Includes Shipping Costs

FROI Forms Cartridge $3,995 Oue State: 35,995 All States Including Cartridge
No Support Plan Or Form Upgrades Provided (See Note 3)
Upgrades are not supplied with this version of this product.

MICR Check Printiag Cartridge $995 Staodard Check Layovut; Additiona) Custom
Check/Voucher Layouts Extra (See Note 3)

Data Validation System 32,995 all Files

Data Import System 32,995 Oue File; $4,995 All Files

Fee Schedule For BRS $9,995.00 For 3Users, $2,000 Each Additional (Client Can Obtain

From Medicode Or Cao y Enter)

SQL Based Database Servers Additional RISKMASTER/Wia® Server Fees:

310,000 Server System Fee for RISC/AIX Systems INFORMIX 10.2, SYBASE

(SYBASE Version 10.0.2.7 Requires AIX 3.2.5 or Higher)

SUB TOTAL SOFTWARE $57,495.00

TOTAL SOFTWARE $57,495.00

Note |

Note 2
Note 3

Client 1s responsible tor acquiring and installing for each user: MS Office, Database Software and other Windows based

Media Fec--3295 00 for cach additional printed user manual set. Onc manual set provided with server system included free
FROU/Checks All RxLaser work to set up signatures, logos o custom programming 1s a separate RxLase responsibility and

1
O1%9? DORK Techaology Gromp. Ine
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DORN Technology Group, Inc./DORN Techoology Group Services, Inc.
“Easy Contract” Standard Terms And Conditions
SCHEDULE OF FEES - Customer Flexibility Pricing Packages
Agreement No. JG-CP Prices Valid Until: April 30, 1998

4. TRAINING - Per Contract Statemest Of Work And Schedute Of Fees (Type And Amount Qf Trarmng RM/WIND)Y
- System Prototype Trauting. Two (23 People at DTG Trammng Center ( $3.000 00/16 Hours} $3.000 00
- Tramning Available at Client Site for up to four (4) People- $1,750.00 per day  All out of pocket travel costs are billable $7,000 00
TOTAL $10,000 00
s, INSTALLATION AND PROJECT MANAGEMENT SERVICE FEES - Per Contract Statement Of Work And

Schedule Of Fees Includes 16 hours of Software Installation Services Travel 15 illable if on-site work is requested by Chient
TOTAL: MICROSOFT SEQUEL SERVER RISKMASTER/Win Installation $2,995 00

PROJECT MANAGEMENT - Revicew of chient procedures/work flow tasks. 1ists duties, includes up to

40 houps of project management. Tele-conference call on project management tasks  Coordinate data

& 3 of appl heduling of all client events. Upload DTG Chient Management

Systemn. Client review of SUMS data. Includes atending one day prototyping software session $4,995.00

6. SOFTWARE SERVICES/CUSTOM PROGRAMMING FEES - Per Contract Statement Of Work
Data Validation Analysis and Data Conversion can be performed on a Time and Matenal basis. Client may do their own
data conversion using the RISKMASTERWin® Data Specification and upload programs Services are billable at the rate of
$135.00 per hour. Upon final assessment of data, a statement of work will be provided indicating, the work to be performed
and the esimated costs wnvolved for the Client’s sign-off. This cost estimale 1 based on e Data Source having an accurate
file record layout  An esumate (per source for one line of business) for data conversion and analysis 1s $7,500.00

Onc day of user training 15 also required. OPTIONAL (*)

(Y] Line of Business Carrier or Data Source  Ongoing or One Time
DATA DIRECTOR SYSTEM $4,995.00 NOT INCLUDED
TECHNICAL TRAINING - ONE DAY $1,240.00 NOT INCLUDED
DOS TO WINDOWS WINPORT PROJECT $7.495.00 NOT INCLUDED

7. SOFTWARE SUPPORT And SERVICE PACK FEES - Per Contract Agreement
7.1 SOFTWARE SUPPORT PLAN MODULE(S) LICENSED
Total Hoyrs Per Year w Servi Laceny ¥/Cos|
Type  Professional Advantage Service Plan  _38__ Included $10.350.00/Year
SORTMASTER™ 12 (First Year O Included Included/First Year

Naote 3. SORTMASTER™ Includes twelve (12) support hours dunng the first year
Note 5 Additional Support time if requested by Client 15 billed at $135.00/Hour.

7.2 DATABASE SUPPORT MODULE(S) LICENSED And Warm Site SERVICE License Fees/Costs
Type: RISKMASTER/Win® Database Design Module (Defing Server Version)
X_Microsoft SQL Scrver (6.5) $1.995 00/Year
Note 6. Software Support Plan and Database Suppont License Fees arc for a two (2) year penod and this 1s optionally rcnewable
annually.
GRAND TOTAL 587,830,00

2
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DORN Technology Group, Iac/DORN Technology Group Services, Inc.
“Easy Contract” Standard Terms And Conditions
SCHEDULE OF FEES - Customer Flexibility Pricing Packages
Agreemeat No, JG-CP Prices Valid Until: April 30, 1998

BY SIG BELOW, "HEDULE QF FEES APPENDIX ONE:

“CLIENT™ snd DORN Techoology Group, Inc., & DORN Tecbnology Group Services, Inc., acknowledge that each has read this Agreement and
accepts the Standard Terms and Couditions. The Parties further agree that this Agreement together with the appropriate appendices
designated constitutes the eatire Agreement between the parties with respect to its subject matter.

CLIENT: City Of Peoria DORN Technology Group, Inc. &
DORN Technology Group Services, Inc,

Approved By Approved By

Mark E Do
Name Printed Name Prioted

President
Title Title
Date: /. 1998 Date: ! 1998
3211981 MG

3
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DORN Technology Group, Inc/DORN Technology Group Services, Inc.
“Easy Contract” Standard Terms And Conditions
SCHEDULE OF FEES - Customer Flexibility Pricing Packages
Agreement No. JG-CP Prices Valid Until: April 30, 1998

System Profile Addendum:

Please identify the number of claims you intend to process per year for all lines of business in
tablel. Please identify the historical data, if any that will be processed in table 2. Please [ist the
users, mode of connection, and location in table 3.

Table 1: New Claims Per Year:

Approximate Claim Please | User Verified:
Volumes Check
One:
0-300
300-5,000
5,000-10,000
10,000-20,000

20,000-50,000

(*) _ 50,000-100,000

(*) 100,000-150,000

(*) 150,000-250,000

Table 2: Total Historical Claims:

Approximate Claim Please | User Verified:

Volumes Check
One:
0-300
300-5,000
5,000-10,000

10,000-20,000

20,000-50,000

(*) 50,000-100,000

(*) 100,000-
150,000

(*) 150,000-250,000

4
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DORN Techaology Group, Inc/DORN Technology Group Services, Inc.
“Easy Contract” Standard Terms And Conditions
SCHEDULE OF FEES - Customer Flexibility Pricing Packages
Agreement No. JG-CP Prices Valid Until: April 30, 1998

(*) Note: These claims in total record requirements require a formal Technology Plan
with a verification of communication and performance plan.

Table 3: User Listing:

User Name: Mode: Location:
Example D:Direct LAN, M:Modem, Corp. Building, Anywhere,
W: Wan USA

5
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DORN Technology Group, Inc./DORN Technology Group Services, Inc.
“EASY CONTRACT” STANDARD TERMS AND CONDITIONS-Schedule Of Fees
Customer Flexibility Pricing Packages

Agreement No. JG-CP

Prices Valid Until April 30, 1998

DORN Technology Group, Inc ("DTG™) on 1ts behalf and on behalf of DTG Services, Inc. and the undersigned ("CLIENT") agree that
these Terms and Conditions govern the sale and licensing of DTG Software and Services and third party hardware and software

1. DEFINITIONS

1.1 Database Support Module or DSM means
modules(s) containing programs supplied or developed by
DTG or third parties for use with Software which contains the

physical and logical design for file storage and
implementation.
12 Documentation means manuals, help files and

handbooks supplied with Software or in connection with
Services.

13 Products means Software, Database Design
Modules, Documentation and Third Party Products
14 Server, unless otherwise indicated on the Schedule

of Fees, means the processor or equipment configuration on
which the Software is first executed pursuant to the license
herein.

1.5 Services means training, consulting, Project
Management, and custom programming provided by DTG or
DTG Services, Inc.

1.6 Software means RISKMASTER/Win ® (16 Bit
Client/Server Version) as more specifically described in the
Schedule of Fees, Service Pack releases and warranty updates
which may be provided by DTG.

1.7 Third Party Product means hardware and software
products identified on the Schedule of Fees or programs
integrated in software provided by DTG which may be
licensed directly to CLIENT by parties other than DTG.

1.8 Workstation means a discrete  equipment
configuration which has access to the Server
2. PRICES AND FEES are specificd on the Schedule

of Fees. Any Services which are requested that are not set out
on the Schedule of Fees will be billed on a time and materials
basis and are due and payable by CLIENT upon receipt of
invoice. CLIENT agrees to pay DTG for all reasonable and
customary travel cxpenses incurred in the installation of the
products or delivery of Services at CLIENT's site.

3. TAXES. CLIENT is responsible for all applicable
taxes and tariffs on the sale, license or use of the Products and

Services. DTG is responsible for taxes based on its net
income.
4. DELIVERY. Products will be shipped F.O.B.

DTG's place of b w Livonia, Michig; Third Party
Products will be shipped F.O.B. manufacturer's  plant.
CLIENT will be responsible for charges and insurance as set
out 1n the Schedule of Fees

5. PAYMENT

1

5.1 Payment of license fees for Software, DSMs, 1if any, or
for Third Party Products shall be made in two installments: (i)
fifty (50%) percent due upon retum of this Agreement
executed by CLIENT or submission of a purchase order from
CLIENT and (ii) fifty (50%%) percent plus all applicable taxes,
duties and levies due upon installauon of Software or Third
Party Products at the CLIENT's site or, 1f applicable, delivery
of the Products to CLIENT site via shipping agent, completion
of a New Client Project Teleconference, delivery of the Starter
Kit and completion of the initial training session. DTG wall
ship Software, Documentation and Starter Kit matenals upon
receipt of the deposit.

52 The DSM fee is billed on a annual basis after the
Software instaliation is completed.

5.3 Training fees and related travel costs are billed as
incurred per each training session completed. Travel expenses
are billed in accordance with DTG’s standard H.R. policy
Installation, Project Management, Consulting, and custom
programming fees are billed as incurred less any pre-paid
deposit amounts.

54 Support plan options are billed upon delivery of the
Starter Kit and billed on a annual basis.

55 Any DTG supplied Third Party Products are billed
when the software is delivered. No DTG third party products
are charged for unless otherwise defined on the Schedule Of
Fees. Other CLIENT programs licensed by CLIENT directly
from third parties or parties other than DTG are billed under
the terms and conditions of the third party.

5.6 Payment for Services is due upon receipt of invoice
by CLIENT. A monthly latc charge of one and a half (1.5%)
per cent of unpaid fees will be assessed thirty (30) days after
payment 1s due.

6. CANCELLATION AND RESCHEDULING
CHARGES. In the cvent of cancellation or rescheduling by
CLIENT of an order for Third Party Products, CLIENT is
liable for any cancellation or rescheduling charge which is
assessed by the Third Party hardware or software supplier.
Rescheduling of an order is subject to acceptance by DTG.

7. INSTALLATION

7.1 CLIENT may contract with DTG for installation of
Software, configuration of Server(s), Workstation(s), Software
and Third Party Products and other set-up services at
CLIENTs facility in the United States or Canada.

72 Installation shali be deemed complete upon the
successful execution of DTG diagnostic programs or
completion of DTG training cheeklist.

7.3 Third Party Products will be installed as set forth in
the Schedule of Fees. Installation of Third Party Products are
decmed complete upon execution of the diagnostic programs

©1997 DORN Technology Group. Inc
Revised 5/22/97.SFA -cosrioenTiaL



DORN Technology Group, Inc./DORN Technology Group Services, Inc.
“EASY CONTRACT” STANDARD TERMS AND CONDITIONS-Schedule Of Fees
Payment And Acceptance

Agreement No. JG-CP

Prices Valid Until April 30, 1998

74 CLIENT is responsible for preparation of a safe and
suitable site n accordance with DTG's Software and site
specifications.

8 LIMITED WARRANTY

8.1 DTG warrants to CLIENT that Software and
DSM(s) will perform in accordance with the Documentation
for ninety (90) days after delivery of the respective Software or
DSM(s) to the CLIENT. DTG does not warrant that the
execution of Software and DSM(s) shall be uninterrupted or
ertor free.  Additional custom programming may be required
and can be provided on a ime and materials basis.

82 DTG does not warrant Third Party Products which
DTG provides “as is* DTG agrees 10 assign any warranty
nights it may have to CLIENT

83 This warranty is a limited warranty and does not
apply to improper use of the Products or other extemal causes
as more fully set out in the Documentation

84 DTG warrants that Services which it provides wll
be performed in a good and workmanlike manner. Any and
all  warranties by DTG Services, Inc. are set forth in the
agreement describing the Services to be provided and are
subject to the disclaimer set forth in Paragraph 8.7 below.

85 DTG warrants to CLIENT that Software wiil aliow
for entry of the year 2000 on data entry screen and in the
database and has four year digit year capabilities. CLIENT
acknowledges that the Thud Party Products may not be Year
2000 complaint

8.6 CLIENT's remedies for DTG's obligations under
this Paragraph are set forth in Paragraph 13.

87 THE ABOVE WARRANTIES ARE THE
EXCLUSIVE REMEDIES AND NO OTHER WARRANTY,
EXPRESS OR IMPLIED, SHALL APPLY. THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE ARE SPECIFICALLY
DISCLAIMED

9. SOFTWARE AND DSM LICENSE

9.1 Software License Upon CLIENT's execution of this
Agreement, DTG grants CLIENT a Software License for use
of the Software and DSM(s) described 1n the Schedule of Fees
by a single user unfess otherwise set forth in the Scheduie of
Fees. DTG grants no other software licenses whatsoever, either
explicitly or implicitly, except upon execution of this
Agreement and payment of license fees. CLIENT's License is
personal and non-exclusive, and may not be uansferred
without DTG's express consent. Title to Software and DSM(s)
shall remain in DTG. CLIENT shall execute the Software on
the designated Server only and may load, copy or transmit the
Software and DSM(s), in whole or in part, only as necessary
for execution on the Server, except that CLIENT may execute
the Software or DSM(sXexcept diagnestic Software) on
another single processor or equipment configuration on a

4

temporary basis dunng 2 malfunction which prevents
execution of the Software or DSM(s) on the Server or during
extraordinary circumstances such as disaster recovery for no
more that 120 days, and may load, transmit, or copy the
Software or DSM(s)} as necessary for such temporary
execution. CLIENT may make backup or archival copies of the
Software and DSM(s) and copies for off-site storage provided
CLIENT agrees to reproduce DTG's copynight and all other
legal or proprictary notices. CLIENT wail authorize DTG to
utilize all chient data in  industry performance and bench
marking studies. DTG will not identify the supplying
organizations as a part of this data conversion process

92 License Limitation. CLIENT shall not decompile or
reverse assemble the Software or DSM(s), or analyze or
otherwise examine the Software, including any hardware or
firmware implementation of the Software for the purpose of
reverse engineering. CLIENT cannot loan. rent, lease or
sublicense Software or DSM(s) or any copy. CLIENT cannot
have more Workstations accessing Software or DSM(s) than
the number of Workstations provided for on the Schedule of
Fees. This License is for use of the Software object code only.

93 License Termination. CLIENT's License shall
continue unless terminated as provided herein. DTG may
terminate any License granted if CLIENT neglects or fails to
perform or observe any of its obligations to DTG under these
Terms and Conditions, and such condition is not remedied
within thirty (30) days after written notice has been given to
CLIENT.  Before any termination by CLIENT becomes
effective, or in the event of termination by DTG, CLIENT
shall: (i) destroy all copies of all versions of Software,
Documentation and DSM(s) in CLIENT's possession, and (ii)
remove all portions of the DSM(s) and all versions of the
Software for any adaptations made by purchaser and destroy
such portions and (iii) certify in writing that ull copies,
including all those included in CLIENTS adaptations, have
been destroyed or retumed to DTG

94 Confidentiality. CLIENT acknowledges that
Software, DSM(s) and Documentation contain the trade secrets
and proprietary technology of DTG and agrees to hold the
Software, DSM(s) and Documentation in confidence and not to
disclose or make available the Software, DSM(s) or
Documentation except to its employees 10 the extent needed to
use the Software, DSM(s) and Documentation in accordance
with this License. CLIENT’s third party contractors shall not
access Software, DSMs , Documentation or the client specific
portions of DTG’s web site. CLIENT's obligations under this
Section will survive termination of the Software and DSM
License.

95 Thurd Party Products. Any Third party products or
software defined in the attached Schedule Of Fees, is licensed
in accordance with the Terms and Conditions of the third
party license agreement accompanying the software. CLIENT
is solely responsible for obtaining and complying with the
terms of third party license agreements.

10. MAINTENANCE MATERIAL Diagnostic
Software (including source code), Documentation, eguipment
or other material used by DTG or DTG Services, Inc in the

1997 DORN Technology Group. nc
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DORN Technology Group, Inc./DORN Technology Group services, Inc.
“EASY CONTRACT"” STANDARD TERMS AND CONDITIONS-Schedule Of Fees

Payment And Acceptance

Agreement No. JG-CP

Prices Valid Untif April 30, 1998

performance of installaton, warranty, or Services may be
furmished with Products or stored at CLIENT's facility. DTG
grants no title or license to such material, and it remains the
exclusive property of DTG. CLIENT agrees to properly secure
such material and not to use it 1n any manner or make it
available to third parties without DTG's prior consent

11. SERVICES Training will be provided at DTG's or
DTG Services, Inc's place of business or clients site as further
set forth in the Schedule of Fees. DTG or DTG Services, Inc.
wil provide one (1} year of telephone support not to exceed
the amount of hours as sct forth on the Schedule of Fees,

12. INFRINGEMENT INDEMNIFICATION

121 DTG shall defend, at its expense, any claim
(including any suit) brought against CLIENT alleging that any
Software or Documentation furnished hereunder infringe a
United States patent, copyright, or mask work nght, and shalt
pay all costs and damages finally awarded, provided that
CLIENT gives DTG prompt written notice of such claim, and
information, reasonable assistance and sole authority to defend
or settle the claim. In the defense or settlement of the claim,
DTG may obtain for CLIENT the right to continue using the
Software or Documentation, replace or modify the Software or
Documentation so they become non-infringing or, if such
remedies are not reasonably available, grant CLIENT a credit
for the Software or Documentation as depreciated on a three
(3) year straight line basis and accept their retum. DTG shali
not have any hability if the alleged infringement is based upon
the use, license or sale of the Software or Documentation in
combination with other products (including soRware) not
fumished by DTG. DTG DISCLAIMS ALL OQTHER
LIABILITY FOR VIOLATION, MISAPPROPRIATION OR
INFRINGEMENT OF INTELLECTUAL PROPERTY
RIGHTS, AND FURTHER DISCLAIMS ANY LIABILITY
FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

122 CLIENT shall be responsible for securing license or
authorized use agreement for any code files, databases, data
field indicators or non-DTG software.  CLIENT shall
indemnify DTG and DTG Services, Inc. for and hold DTG
and DTG Services, Inc. harmless from any claim, lawsuit or
other action brought against DTG or DTG Services, Inc. for
breach or violation of a license or use agreement or other
infringement claim including all damages assessed or
settlements paid together with reasonable costs and attomey
fees incurred by DTG or DTG Services, Inc

13. REMEDIES AND LIMITATIONS

13.1 These remedies are CLIENT's exclusive remedies
and are in lieu of any other remedy at law ot in equity.

132 In all situations invelving performance or non-
performance of Software furnished hereunder, CLIENT'S
remedy is correction or replacement by DTG (at DTG's
option) of defective Software with Software that performs in
accordance with the Documentation if DTG is notified by
CLIENT in writing of a matenal defect within the warranty
period and CLIENT provides sufficient information to allow
DTG 10 recreate the defect If DTG cannot meet its support

4

obligauons as defined in the support plan agreement and has
exhausted its resources for support through its related
companies, divisions, or subsidiaries, then DTG wiil provide
CLIENT the then current release of all source code matenal
refating to the most current software products which CLIENT
has acquired through a software license. Source Code will
reside at the foilowing Authonzed DTG Source Code Agent:
STEVEN ALEXSY, ESQ., MAY, SIMPSON & STROTE, 100
W. LONG LAKE ROAD. SUITE 200, BLOOMFIELD HILLS
MI 48304,

133 DTG's AND DTG SERVICES, INC.'s LIABILITY
TO CLIENT FOR ANY CAUSE WHATSOEVER SHALL
BE LIMITED TO THE PURCHASE PRICE PAID TO DTG
FOR THE PRODUCTS AND SERVICES THAT ARE THE
SUBJECT OF CLIENT'S CLAIM. THIS LIMITATION WILL
APPLY REGARDLESS OF THE FORM OF ACTION,

WHETHER CONTRACT OR TORT, INCLUDING
WITHOUT LIMITATION NEGLIGENCE. THE
FOREGOING LIMITATION DOES NOT  APPLY 10

DAMAGES RESULTING FROM PERSONAL. INJURY
CAUSED BY DIG OR DTG S$ERVICES. INC's
NEGLIGENCE

134 IN NO EVENT WILL DTG OR DTG SERVICES,
INC. BE LIABLE FOR ANY DAMAGES RESULTING
FROM LOSS OF DATA OR USE, LOST PROFITS QR
ANY  INDIRECT, INCIDENTAL  SPECIAL  OR
CONSEQUENTIAL DAMAGES.

13.5 Any action against DTG or DTG Services, Inc
must be brought within cwelve (12) months after the cause of
action arises.

136 This Agreement is governed by and construed under
the laws of Michigan. The parties expressly exclude the
application of the Convention on Contracts for the
Intemnational Sale of Goods to this Agreement. Any dispute
under this Agreement shall be submitted to binding arbitration
in Oakland or Washtenaw Counties, Michigan under the then
prevailing rules of the American Arbitration Association
Judgment upon any award made may be entered and enforced
in any court of competent jurisdiction.

4. GENERAL CONDITIONS

14.1 DTG agrees to comply with Section 1861 (v) (1) (I)
of the Social Security Act as amended and the applicable rules
and regulations requiring of records to verify cost
of Products.

142 DTG agrees to comply with Federal and state
statutes regarding affirmative action and the Immigration
Reform and Control Act of 1986.

143 DTG agrees to maintain standard  workers

p ion i and prehensive and  general
liability insurance coverages or provide adequate self insurance
covesage.

144 For a period of up to one (1) year after completion
of the last CLIENT service period, CLIENT and DTG shall not

©1997 DORN Technology Group, Inc
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DORN Technology Group, Inc./DORN Technology Group Services, Inc.
“EASY CONTRACT” STANDARD TERMS AND CONDITIONS-Schedule Of Fees

Payment And Acceptance

Agreement No. JG-CP

Prices Valid Until April 30, 1998

solicit each others employees involved in performance of
services to undertake employment wath CLIENT/DTG
respectively or any entity related to either CLIENT/DTG.

145 These Terms and Conditions will supersede any
prckus communications, reptcscntauons. or agreemcnls by
cither party whether verbal or wnitten including any terms and
conditions on CLIENT'S order. Any modification to these
Terms and Conditions must be in wnting and signed by
authorized representatives of DTG and CLIENT.

14.6 1f any term of this agreement is fond to be illegal or
unenforceable then notwithstanding this  agreement  shall
remain in full force and effect and such tenm shall be deemed
stricken

147 CLIENT is licensing Software designed to operate
with Data Volumes on the following platforms: (I) Access up
to 10,000 records, (i) MS Sequel System up to 20,000 records,
and (1it) Informix System up to 40,000 records. Volumes
above the levels listed may be accepuable but require
certification on the CLIENT's specific hardware and
communication environment. Certification is billable at the
DTG standard labor rate

148 CLIENT authorizes DTG to utilize all client data in
industry performance and bench marking studies. DTG will

not identify the supplying organizations as a part of this data
process.

“EASY CONTRACT" ATTACHMENTS:

Schedule of Fees:

1S.  ACCEPTANCE

151 Acceptance of Products or Services 1s specific to
cach product or senvice provided by DTG. Software 1s deemed
accepted upon successful installation.  Services are deemed
accepted upon delivery.  CLIENT may be asked to approve
acceptance or release forms specific to services being
performed  for  products  bring  dclivered.  Under  no
circumstance is payment or acceptance of Products tied to data
conversions, data reconciliation, custom programming,
installation services or project management. These services
may also require CLIENT to get third party or intemnal statf co-
operation and participation for DTG to complete a specific
service.

15.2 For Custom Software Contract data conversion project
not utilizing the Data Director specifications DTG
recommends CLIENT contract for Data Validation Services. It
is also recommended that the Third Pany DTG data
questionnaire be completed. Data conciliation services are not
included as part of contracted data conversion work, outlined
in the Schedule of Fees

RM/Win® Data Entry/Workstation Requirements & Recommendations
RM/Win® Database - Disk Space Recommendations
RM/Win® System Requirements: Software Release 3.1

“CLIENT” and DORN Technology Group, Inc., & DORN Technology Group Services, Inc., acknowledge that each has
read the Schedule of Fees and this Agreement and accepts the Standard Terms and Conditions. The Parties further
agree that this Agreement together with the appropriate appendices designated constitutes the entire Agreement between

the parties with respect to its subject matter.

CLIENT: City of Peoria

Signature

Name Printed

Title

Date: ! 11998

L:SALES\1997
(date/initials)

DORN Technology Group, Inc. &
DORN Technology Group Services, Inc.

Signature

Mark E, Dorn
Name Printed

Bresident
Title

Date: I ._1998

£1997 DORN Technology Group, Inc

521/97.SFA . conrioenTiAL
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System 2000 Compliance



July 14, 1997

Re:  Year 2000 Data Compliance Details
Confidential Data For Only Authorized Users

Dear RISKMASTER/Win CLIENT:

‘Thanks for your interest in Year 2000 data compliance. We share your concerns for planning data
migration and in fact during 1996 created a new industry wide Claim Data Specification for Risk
Management. Over 10,000 copies of the data specification and resource materials have been distributed to
help the industry improve data quality and better define date fields and common system edits. You can
download a frec copy of the Claim Specification Standards from our Internet Web site, DORN.COM or
request a copy on diskette from our support staff.

With respect to our RISKMASTER/Win software product we fee! that all the programs achieve Year 2000
A.D. compliance within the constraints outlined within this document. RISKMASTER/Win was designed as
completely new product during 1994-97 and all releases are four digit Year 2000 compatible, including the
current RISKMASTER/Win 3.1 Release version which shipped January 1997. No Year 2000 date
program fixes have been required by our firm for RISKMASTER/Win, The program provides checks and
data validation techniques within RISKMASTER/Win to support four digit year data compliance.

Under any circumstance associated with RISKMASTER/Win data processing, the warrantees, damages,
limitations, terms and conditions defined in the clients approved license agreement contracts will continue
apply regardless of what is described within this letter. This letter does not modify, change or expand our
previous mutual agreements or obligations.

RISKMASTER/Win application programs stores data in fixed length character string and stores the
date data ina YYYYMMDD format. This format is often referred to as the Gregorian calendar date
JSormat. Because the date is stored in this format by RISKMASTER/Win, the date is not directly reliant on
Year 2000 compliance of the operating system or database in how we store data. For all for non customized
standard RISKMASTER/Win program data storage, screen displays, data calculation, reports and data
interfaces, the standard RISKMASTER/Win product preserves the century for each date. Clients are
responsible for not accepting non Year 2000 compliant data or two digit year data imports when using the
following RISKMASTER/Win modules; Data Director System and Data Import System.

Clients are required to enter dates with a four digit year and RISKMASTER/Win will not handle entering
the date data as a 0//01/01 style date. The reason for doing this is the client application requirement for
unlimited preservation of historical data prior to 1900 is often a necessary for claims, policy and property
files.

RISKMASTER/Win will recognize the Year 2000 as a Leap Year with 366 days. RISKMASTER/Win
will process and recognize February 29, 2000.

RISKMASTER/Win does not use or support Julian date formats in the software (ex. YYDDD or 00060
or 00366).

RISKMASTER/Win does not use or support Binary date formats.



RISKMASTER does not use or support the Century date formats (ex. MMDDCCYY).

The RISKMASTER/Win program operates with a variety of state of the art databases via ODBC including,
MS Access 2.0, SQL Server 6.5, Sybase and Informix. Clients running RISKMASTER/Win on UNIX
servers with AIX operating systems should make sure they are on Year 2000 compatible versions of these
operating systems and a sample listing is attached in the ALY Year 2000 Summary document.

Clients should also review the attached related MICROSOFT article that defines the Year 2000 topic. The
RISKMASTER/Win product is directly influenced by MICROSOFT. RISKMASTER/Win is dependent on
MICROSOFT database technologies as well as user settings on the desk top operating system including;
Windows, Windows For Work Groups, WIN95 and NT. Clients are required to change the default
format in the Regional Setting utilities of Windows to MM/DIVYYYY, which then entorces the
requirement for users to enter data with the four digit ycar mask edit. Do not use the short date format (ex
MM/DD/YY). RISKMASTER/Win then accepts the dates entered in the correct four digit year format. If
clients fail to use the Workstation four digit year settings after [2/31/99, then dates entered starting in the
Year 2000 would not be stored in the correct year in the RISKMASTER/Win (Ex. 01/01/01 verses
01/01/2000).

Sincerely,

Mark E. Dorn, President
DORN Technology Group, Inc.

MICROSOFT Year 2000 Compliance



Note This articte contains the text of a written statement delivered September 10, 1996
before the Science Subcommittee on Technology and the Government Reform and Oversight
Subcommittee on Government Management, information and Technology, in the U.S. House
of Representatives, Washington, D.C. 20515. it expands on, and replaces, the earlier article
on this topic published on MS TechNet and various Web sites.

Introduction

Mr. Chairman, Members of the Subcommittees, Microsoft greatly appreciates the opportunity
to share with you our perspective on the issues surrounding the transition to the year 2000,
as they relate to personal computers and personal computer software.

We commend your efforts to raise the visibility of this issue while there is ample time for
cansumers and high technology firms to prepare critical computer-based systems for the
year 2000. Microsoft's products are “year 2000-ready.” Still, we are working to raise
consumer awareness of this issue and develop solutions—even though our products are not
directly involved in the problem. We are commuitted to working with others in the computer
industry to encourage and assist organizations and individuals to review their information
systems thoroughly to ensure they transition smoothly into the next millennium.

As noted above, Microsoft's products are year 2000 ready. Preparations for the turn of the
century began over past twenty years ago, beginning with the initial work on the MS-DOS
operating system. (An operating system is software that acts as a computer's “central
nervous system,” allocating computer memory, scheduling basic functions, and controlling
data flow among various system components.) Since MS-DOS Microsoft has incorporated
the capability to handle dates well into the next century into its products. Quality and testing
practices regarding the year 2000 transition continue today. And we are including
recommendations on best software development practices below.

While Microsoft's products are designed to handie the year 2000 dates and beyond, date-
related problems may arise when other products are used in conjunction with our products.
For example, a user could make a request from their PC for date-sensitive information that
was stored on a computer server (that is a computer which stores shared information and
coordinates the activities of multiple "clients,” usually individual PCs). if a date was incorrect,
it may be very difficult for the PC user to identify the source of their bad data. For example,
the date may have been incorrectly entered by another person, incorrectly stored or retrieved
by a computer, or inaccurately displayed by their PC.

Similar problems may arise for PC users connected to legacy mainframe operational systems
or for those using custom-built software applications developed for a specific company or
use. Many mainframe operating systems written three or four decades ago may still be in use
at the beginning of the new millennium. Many of these systems will only have the capacity to
store two digits to represent the year and will likely be a primary source of year 2000 date
transition problems. Additionally, custom software applications, including macros, may not
meet the same rigorous programming standards as commercial applications and may not
process dates praperly. If such problems do arise, end users may incorrectly attribute the
error caused by mainframe- or custom-based application to their PC software or operating
system.

Given the possibility for date-related problems to occur when January 1, 2000 arrives,
Microsoft encourages all organizations and individuals to examine the information systems
critical to their day-to-day operations. Such a review may include evaluating their readiness
for this change, addressing any known problems that would prevent a smooth transition, and
developing backup plans in the event that problems do occur.

The Year 2000 Issue

Historically, computer software has been programmed to make assumptions about the
century when given a date that only uses two digits to represent the year (e.g., storing the



year 1996 as "96"). In fact, using just two digits was considered a clever programming
approach to achieving good performance and making efficient use of valuable data storage
space. Although these assumptions have been perfectly acceptable the past few decades.
they are potential cause for concern for software used in the year 2000 and beyond.
Specifically, this abbreviated date format makes it difficuit for an application ar camputer user
to dislinguish between dates starting with 19xx and 20xx

Such assumptions may cause problems when processing dates entered by the user, stored
in files, or received from other electronic equipment such as cash registers and gas pumps
Using these assumptions might produce the wrong results when computing ages of inventory
or people, caiculating interest payments, or any other calculation which involves dates or
elapsed time. The majority of potential year 2000 software problems can be traced in one
way or another to these assumptions A special case of this two-digit problem 1s software
which displays or prints dates using an algorithm that assumes all years are in the range
1900 to 1999 It may display a date in the year 2003 as "1903"

The solutions to these kinds of problems are fairly minor—a small change to the existing
software to use different assumptions for 2-digit year data, or simply using 4-digit year data
However, in some cases it may be difficult for a consumer to detect in advance that a change
needs to be made. Or, particularly in the case of more personalized software created by
small third-party vendors, the solution may be more complicated because the original coders
may not be available. While some consumers facing this situation may choose to upgrade
their existing software or purchase new software, they will have several other options at their
disposal should such problems arise. Many may choose to modify the assumptions built into
their existing software, work around the problems, or simply ignore them,

While all Microsoft products can process four-digit year data well into the next cenlury, it is
possible that application software developed by third-party software developers could perform
incorrectly if developers have not used the built-in date formats and functions supplied by
Microsoft's products. Research conducted by the Gartner Group research { “PCs and the
Year 2000", by N. Jones, Applications Development & Management Strategies, Strategic
Planning note number SPA-980-1278, January 30, 1996) has led analysts to estimate that
approximately three percent of applications will have year 2000 errors at the end of 1999
Therefore, organizations and PC users should take steps now to determine whether their
software falls into that estimated three percent category, and to ensure that all of their vital
applications smoothly transition to the next century.

Microsoft's Products Today

From day one, Microsoft has been preparing its products for dates well into the next century.
All of Microsoft's operating systems (MS-DOS, Windows 3.x, Windows 95, and Windows NT)
can handle files created up to the year 2108. It should be noted that date stamps on file
syslems do not tend to cause problems. What tends to be most relevant to organizations and
PC users is how the date field in an operational system represents a date (like a database
that contains accounting records or patients’ dates of birth). Win32® (the Windows® 95 and
Windows NT® programmatic interface used by software developers) is capable of handling
dates for 119 years starting from 1980—applications which rely on the Win32 format support
dates up to the year 2089. All of Microsoft's database products (Microsoft Access, Visual
FoxPro, and Microsoft SQL Server) have the ability today to handle four digit dates up to the
year 9999. It should be noted that Microsoft Access database product shipping today stores
these short hand dates “00" to "99" as "1900" to "19599," but will be updated to recognize
shorthand dates into the 21* century with the next major release of Access, due out in 1997
Excel, Microsoft's spreadsheet application, has a working date range from 1900 to 2078.
These product date limits are summarized in Table 1 below. Note that most of Microsoft's
other praducts rely on the operating system or database provided dates, and thus are not
itemized below.



Product Name Year Limit

Micrasoft Access 95 (full 4-digit "YYYY" year) 9999

Microsoft Access 95 (2-digit YY" year shorthand) 1999
Microsoft Access (2-digit shorthand in next major version) 2029
Microsoft Excel 95 ("YYYY" year) 2078

Microsoft Excel 95 (YY" year) 2019

Microsoft Excel — next major version ("YY" year) 2029
Microsoft Excel — next major version ("YYYY" year) 9999
Microsoft Project 95 (and previous versions) 2049
Microsoft SQL Server™ 9999

MS-DOS® file system (FAT16) 2108

Visual C++® (4.x) runtime library2036

Visual FoxPro™ ("YYYY" year) 9999

Windows 3.x file system (FAT16) 2108
Windows 95 file system (FAT16) 2108
Windows 95 file system (FAT32) 2108
Windows 95 runtime library (WIN32) 2099
Windows for Workgroups (FAT16) 2108
Windows NT file system (FAT16) 2108

Windows NT file system (NTFS) future centuries
Windows NT runtime library (WIN32) 2099

Table 1. The last year handled by current versions of specific Microsoft products.

Microsoft's Products In 1997 :

Although Microsoft's products are ready for the year 2000 today, many users may opt to
upgrade their PC software prior to the next century for ease of use. As the Table above
illustrates, many of Microsoft's products can handle the two-digit shorthand for years well into
the next century. Others require the fuil four digits to be used.

Many users today prefer typing a short hand form of date when entering information into their
computer. When entering "September 10, 1996," rather than spelling this cut as 9/10/1996,
one can type 9/10/96 using just the last two digits of the year. Microsoft's products take these
two digits, in this case assuming the full year to be 1996, and permanently stores thatas a
complete four digit year. In 1997, those Microsoft's products that assume the year from these
short dates will be updated to make it easier to assume a 2000-based year. Here are two
specific examples:

e The last three major versions of Microsoft Excel (versions 7.x, 5.x, and 4.x) already are
year 2000 savvy. Excel recognizes the short hand years from "00" to “19" as "2000" to
"2019" respectively. In addition, Excel assumes the short hand years from "20" to "99"
are "1920" to “1999." The user can easily override these assumptions by typing all four
digits of the year. The next major version of Excel, due out in 1997, will update these
assumptions to store “00" to 29" as “2000" to “2029" and “30" to "99" as "1930" to
“1999." One more update for Excel will extend its recognized four digit year range from
1900 to 2078 today to a valid range from 1900 to 9999 in the next major version.

« Similarly, the Microsoft Access database product shipping today stores these short hand
dates "00" to "99" as "1900" to "1999.” The next major release of Access, due out in
1997, will be updated to store "00" to "29" as "2000" to "2029" and “30" to “99" as "1930"
to "1999" just like Excel. Access already recognizes four digit dates up to the year 9999.

Microsoft Supports Government Standards Today



Concern has been expressed that Microsoft products do not conform with broadly accepted
date formats. A recent article entitled "Microsoft 2000 Plan Already Nonstandard" in the
Government Computer News (Volume 15, Number 17; July 15, 1996, page 1} incorrectly
asserted that, "Microsoft products follow the mm/dd/yyyy long date format which is
incompatible with the yyyy/mm/dd format endorsed by the American National Standards
Institute [ANSI] and the Commerce Department’s National Institute of Standards and
Technology [NIST)." In fact, Microsoft products support the ANSI/NIST standard but also
accommodate other globally recognized standards. Microsoft's products are sold worldwide
and are designed to be flexible and support the standard date formats from the 70+ countries
in which we do business. Microsoft's products follow the standards relevant to their product
area (e.g., the Microsoft Visual C++ development system follows the ANSI standard date
format for the C++ language) and our Windows-based operating systems properly handle the
standard date format yyyy/mm/dd endorsed by ANSI and NIST today. For example, to make
this change on a Windows 95-based system, a PC user can go to the Control Panel, double
click the Regional Settings icon, then select the Date tab and enter "yyyy/mm/dd"” in the
"Short date style” field Then the applications running on the system, like Exchange or
Windows Explorer, wiil use the NIST format

Recommendations for Safe Dates

Microsoft's development tools and database management systems provide the flexibility for

people to represent dates in many different ways. It is important that organizations provide

training for all of their developers (including those using macro languages or building custom
database reports using products like Microsoft Access) to use date formats that
accommodate the transition to the year 2000. Recommendations for safe date formats
include:

« Use the operating system runtime library's date format and routines as much as possible

* Use long dates (mm/dd/yyyy) when short hand dates (mm/dd/yy) may be misinterpreted
as outside of the current century.

e |f a development environment or database has a formal date format, use it.

e When creating a custom date format with a programming language, development tool, or
database, use a date format that captures more than the last two digits of a year and
include testing to ensure a smooth transition into the next century.

« Do not assign hidden meaning to special dates. One technigue that has been used is to
associate the special date "9/9/99" with a piece of information that should never be
erased or should be erased after a short time period. Problems can occur in this type of
software when the special date is reached that could cause all data to be erased.

+ Validate that backup procedures are working properly in late 1899 so that valuable
information is not permanently lost in case a serious problem occurs.

e Remember that 2000 is a leap year. Some examples of the impact of missing this could
be credit card or mortgage interest calculations that were off by a day, or not being able
to tell what day of the week starts March of 2000 or January of 2001.

in addition to these system management guidelines, there are certain software products
(such as Microsoft's Systems Management Server, a part of the Microsoft BackOffice family)
which can be used to identify and fix programs and applications affected by date problems.
Products such as SMS can be used to check for and inventory known defective modules,
distribute and run test programs to search for problem modules, distribute fixes to problem
systems, and remotely help users to instail fixes or diagnose problems.

Additional assistance

Many organizations may seek outside assistance when planning for a smooth year 2000
transition. Since nobody has direct experience with computers crossing a major century
boundary, it will be necessary to look at companies that have expertise related to the type of



systems to be inspected and potentially updated. Other sources of advice on this topic can
be obtained from industry analyst firms like Gartner Group (56 Top Gallant Road, Stamford,
CT 06904-2212; 203-964-0096) and from Internet sites such as 1BM's Web site at
(http://www.software.hosting.ibm.com/year2000/index.html).

Other Potential PC Software Issues

The list below highlights other software, related to PCs, that should be closely inspected for

potential century transition problems:

When hardware vendors build PCs, they embed low-level software that controls the Basic

input and Output System (called BIOS) that may result in the date on a PC being reset to

January 4, 1980 rather than January 1, 2000. This same result can occur when the PC

battery runs out of power. One simple and low-tech way to avoid this is to leave the PC

running at the turn of the century so that the operating system can ensure a smooth transition
to the year 2000. in the event that the date is reset to 1980, the easiest fix is to set the
correct date by hand the first time the system is used on or after January 1, 2000. There are
utilities that can do this, but it is generally mare work to install the utility than it is to reset the
date by hand. If using a Microsoft cperating system, one can manually reset the PC to the
correct year 2000 date using the MS-DOS "date" command or the "Date/Time" service in the

Control Panel on Windows-based systems. While this BIOS problem is not related to

Microsoft products, Microsoft intends to do what it can to provide a free solution (nominal

Internet access fees may apply) that will correct a PC's system software, before the fact, to

prevent this from happening:

s« Some companies provide aiternative software to handle some of the core system
services like dates for Windows-based systems that use a third-party runtime library (i.e..
not Win32).

¢ Mainframe-based or other existing server-based applications that are accessed from a
PC; and

« Custom-built application software especially if it was developed for one user or one
company and therefore may not have had extensive year 2000 testing performed.

Such software iibraries could contain date-refated functions that do not operate correctly in
the year 2000.

Different types of complex systems like vehicles, manufacturing machinery, chemical
compounds, and even government or business organizations, may have individual
components which operate correctly according to their target specifications, but may not
function correctly as a system when connhected with many other components. For this reason,
Microsoft believes that information systems should be evaluated as a whole for their year
2000 readiness.

Conclusion

it is critical to raise public awareness of the year 2000 impact on information systems.
Consumers should give the highest priority to evaluating and fixing mission-critical functions
that could operate incorrectly or stop altogether if year data is incorrectly interpreted. Then an
organization or end user needs to determine whether resources should be applied to address
less critical concerns such as a user needing to type in two more numbers to identify the
desired year clearly

Congress can provide a valuable service by encouraging all levels of government—federal,
state, and local—as well as companies providing computer-based solutions, to take seriously
the need for planning a smooth transition into the year 2000. It is important to start evaluating
existing information systems for year 2000 problems right away. Many business processes
involve calculating events in the future: Drivers licenses which are valid for one year; elevator
inspection permits which span two years; business licenses that are renewed every three
years; car payments that extend for five years; and mortgages or government bonds that last



for 30 years. Software applications supporting these tasks can encounter year 2000
problems long before we reach the year 2000

While Microsoft's products are year 2000-ready, as a leader in the PC software industry,
Microsoft feels an obiligation to raise the visibility of this issue, so that the public and private
sector can avoid costly mistakes through reasonable preparation. Microsoft will use many
ditferent channels including its Internet Web sites
(http:/iwww.microsoft.com/ciolyear2000.htm) to continue communicating the latest
information regarding the year 2000 issue.

As organizations start new software development projects, they should use software and
systems that are year 2000 ready today and follow the safe date recommendations detailed
above. Microsoft's products have long been ready for the year 2000, and we are committed
to working with our customers—governments, businesses, and individuals—to make the
transition into the next millennium a smooth cone.

Source: Microsoft TechNet, November 1996, Volume 4, Issue 11

DORN Technology Group, Inc.
Is An Authorized MICROSOFT Solution Provider
And 1997 Awards Finalist For Best Business Product

Year 2000 AIX Users
Summary Details For Clients



Revised: 5/19/97

The purpose of this document is to provide an overview of activities related to the Year
2000 processing. This document will only cover clients that use RISKMASTER/Win on a
IBM RS/6000 platform running AIX as the operating system. The information on IBM
was gathered off of their web sites and clients should contact these vendors direetly for
more accurate and timely information.

There are four areas to consider when determining if one is ready for the Year 2000. The
four areas are:

e The Hardware/Firmware

e The Operating System

e The Database

e RISKMASTER/Win Product Versions

The Hardware

The major concern with the hardware is that the internal hardware timer will support the
change from 1999 to 2000. All RS/6000 systems contain a hardware timer which marks
time even when AC power is removed (as long as the internal battery has life). Ali
models of the following machine types have been tested and return dates properly: 7006,
7009, 7011, 7012, 7013, 7015, 7024, 7025, 7030, 7043, 7247, 7248, 7249, and 9076.

Machine type 7020 requires a firmware update to correctly handle the year change.

Clients need to determinc what RS/6000 machine type(s) they have. Clients with Machine
type 7020 will need to get the firmware update from IBM. If you have one of the other
tested machine types, you need do nothing. If your machine type is not listed above,
please contact your local IBM representative for further instructions.

The Operating System
Which version of AIX you are running will determine what you will have to do to make it
Year 2000 ready. People with AIX version 4.1.5/4.2 are most likely ready for the Year
2000. People with AIX version 4.1 through 4.1.4 will have to install the following fixes:
1X56229 — U445680 - YEAR 2000 AND THE EXPIRE ATTRIBUTE
[X56229 — U445680 - ERRCLEAR FAILS WHEN YEAR DATE IS > 2000
IX55509 — U441500 - R410 SCCS COMMANDS FOR YEARS > 1999

People with AIX version 3.2.5 will have the following fixes:
1X59790 — U444250 - YEAR 2000 AND THE EXPIRE ATTRIBUTE
1X59591 - U444180 - TOUCH -T CAN NOT SET THE TIMES 2000
1X59438 — U444197 —- ERRCLEAR FAILS WHEN YEAR DATE IS > 2000
[X55509 - U441369 - R320 SCCS COMMANDS FOR YEARS > 1999



People with AIX versions prior to 3.2.5 will have to contact their local IBM
representative for further instructions. Clients may be required to upgrade to version
3.2.5 or newer.

Visit the IBM Year 2000 Information Sources website http://www.ibm.com/year2000
You can also visit the technical support area for questions about Year 2000 Technical

Support Centers via e-mail at y2ktsc@vnet.ibm.com or call 1 888-232-8925.

Call your IBM representative regardless of what version of AIX
you may have to be sure to get the latest information on Year
2000 date compliance.
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- DORN
Technology
Group/Inc.

Sottware. Services & Consulting

October 19, 1998

Dan Zenko

City Of Peoria

8401 West Monroe Street
Peoria, AZ 85345

Dear Dan Zenko,
Please find attached copy of the Certificate of Insurance as required by Request for

Proposal P8-0052 from the City of Peoria. If you have any questions, please do not
hesitate to call me at (602) 423-7766.

oftware Consultant, Southwest Region
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DORN

Technology
Group/Inc.

Sortuare, Scrvices & Consulting

September 10, 1998

Dan Zenko

City Of Peoria
8401 West Monroe Street
Peoria, AZ 85345

Dear Dan,

I appreciate your diligent work and the work Steve Gonzales has done to resolve the
contract issues. I received documentation via fax from Mr. Gonzales with a redraft of
section 13.6 of the contract.

The redraft from Mr. Gonzales reads as follows:

13.6

This Agreement is governed by and construed under the laws of Arizona.
The parties expressly exclude the application of the Convention on
Contracts for the Intemnational Sale of Goods to this Agreement. Any
dispute involving money damages of fifty thousand dollars ($50,000.00) or
less under this Agreement shall be submitted to binding arbitration under
the then prevailing rules of the American Arbitration Association in a
mutually agreeable location in Arizona. Judgment upon any award made
may be entered and enforced in any court of competent jurisdiction. All
other claims shall be submitted to a court of competent jurisdiction in
Arizona.

Because of the concessions we have made in dealing with the contract as well as the
reduced cost of the contract, Dorn Technology Group requests the following draft:

13.6

The Agreement is governed by and construed under the laws of Arizona.
The parties expressly exclude the application of the Convention on
Contracts for the International Sale of Goods to this Agreement. Any
dispute involving money damages of fifty thousand dollars ($50,000.00)
or less under this Agreement shall be submitted to binding arbitration
under the then prevailing rules of the American Arbitration Association in
a mutually agreeable location. Judgment upon any award made may be
entered and enforced in any court of competent jurisdiction.

There are several reasons for requesting the documentation this way. I want to reiterate
the fact that we are not trying to be difficult. I expressed some of our concerns in our
conversation on September 9, 1998. In no way am | implying that the City of Peoria will



partake in any frivolous lawsuits, but as a company we need to protect ourselves from
law suits taking place. We feel having both the Arizona law and an Arizona location
slants the field in the favor of the City of Peoria. Because we have greatly discounted the
price of the software, the chance of additional litigation costs including understanding
Arizona law and travel to Arizona for every court appearance is too large of a financial
risk for us to partake in.

[ feel we have worked very hard to get this contract put together in a manner amiable to
both parties. Dom Technology conceded on several contract issues, however, because of
the other concessions, this is not one on which we can concede.

Please call me with any questions. We really want to have the City as a client and look
forward to it. At Domn Technology Group we build client relationships so that any issues
can be worked out as a partnership between our clients and us. Our history of no
litigation is testimony that this philosophy works. I hope that this issue will not be a
hindrance to us moving forward and getting the City up and running on a great risk
management software package.

Sincerély, - ..

pratal

John M. Golke
/So&ware Consultant, Southwest Region



Office of the City AMorney
8401 West Monroe Street
Peoria, Anzona 85345
602-412-7330
Fax 602-412-7043

September 9, 1998

Mr. John M. Golke. Sr. Software Consultant
Dom Technology Group, Inc.

7150 East Camelback Road. Suite 300
Scottsdale. AZ 85251

Dear Mr. Golke:

Thank you for your fax of this date and resolve to work out the details of an agreement with the
City of Peoria concerning risk management software. [ tried phoning you Wednesday afternoon
an left a message. Perhaps it is for the best since it is difficult 1o precisely describe the necessary
terminology and much better to simply craft the terms. Accordingly, below is our redraft of the
troublesome Section 13.6 in a manner acceptable to us:

Delete the entire paragraph 13.6 and replace with the following:

13.6  This Agreement is governed by and construed under the laws of Arizona.
The parties expressly exclude the application of the Convention on Contracts for the
International Sale of Goods to this Agreement. Any dispute involving money damages of
fifty thousand dollars ($50,000.00) or less under this Agreement shall be submitted to
binding arbitration under the then prevailing rules of the American Arbitration
Association in a mutually agreeable location in Arizona. Judgment upon any award made
may be entered and enforced in any court of competent jurisdiction. All other claims
shall be submitted to a court of competent jurisdiction in Arizona.

The rest of your fax, i.e., up to and including the reference to Section 8.7, is acceptable to the
City. Please finalize the draft for submission to us, should you agree with this correspondence.
Thank you for your attention to this important matter.

Very truly yours,




City of Peoria

8401 West Monroe Street. Peoria, Arizona 85345

September 2, 1998

Mr. John M. Golke

Sr. Software Consultant

Dorn Technology Group

38705 Seven Mile Road, Suite 450
Livonia, MI 48152

Re:  Request for Proposal P8-0052, Risk Management Software, Price Extension and Contract
Finalization, 4° Best and Final Offer

Dear Mr. Golke:

The City of Peoria is asking Dorn Technology Group to extend the pricing offered in their 3rd Best
and Final Offer for the proposed Risk Management Software for a total of 60 more days. It is the
intent of the City of Peoria to finalize negotiations and move forward with this project once all issues
have been resolved. There is only one other outstanding issue needing resolution at this time.

1. The language Zor item 13.6 is close to being resolved. As
of this date Dorn Technology Group's attorrey has not
contacted the City of Peoria's atcorney :o resolve the
contract language issue. The remaining issue centers
around Arizona being the jurisdiction for arbitration not
Michigan. The contact person for the City of Peoria to
resolve this 1issue 1is Steve Gonzales, Deputy City
Attorney (602) 412-7234.

Please submit your 4th Best and Final Offer by September 16. 1998, if no response is received we
will consider your previous offer as Best and Final. If vou have any questions, please contact me
at412-7115.

Sincerely,

% Zelds

Dan Zenko
Contract Officer

CC: Scousdale AZ Office
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- . Fax (313) 462-5807
Software, Services & Consulting

Dan Zenko

City Of Peoria

8401 West Monroe Street
Room 150

Peoria, AZ 85345

Dear Dan,

Thank you again for your hard work and difigence in getting the RFP information
together and your consistent follow up. Enclosed is the 3" Best and Final Offer which
includes the contract addendum. I have also gotten the total amount down to the $90,000
budgeted.

Please note that the pricing is good only through the end of August. [f nothing is signed
after that point, [ will need to get approval through our executive review board to
maintain the cost structure. If the offer is amiable but the City of Peoria is not ready to
sign the contract, we can do a letter of intent to make sure we lock in the pricing.

I am excited about working with the City in the future and it is my hope that the contract
set forth will be acceptable to all parties involved. Please do not hesitate to call if there
are any questions.
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DORN Technology Groap, Inc/DORN Technology Group Services, Inc.
-“Easy Contract” Standard Terms And Conditions
SCHEDULE OF FEES - Customer Flexibility Pricing Packages
Agreement No. JG-CP003 Prices Valid Until: August 30, 1998

1 “CLIENT™ NAME: City Of Peoria

COMPLETE ADDRESS:
8401 West Monroe Street
Room 340
Peoris, Az 85348
(602)412-7234
2. TYPE OF LICENSE: RISKMASTER/Win®: Class [V (Windows or Win95 - 16Bit Client Server)
LICENSE USE TERM: Perpetual Use-Oune Time Fee
DATABASE Design Modate(s): X _MS-SQL 6 5 (recommeaded)
STANDARD WORKSTATIONS: 5
REMOTE WORKSTATIONS:
ACCOUNTS:
QTY SERVERS and TYPE(s):
SOFTWARE RELEASE LEVEL: .S Release -16 Bit Per Technical Specifieation Effective 2/97

(e

o

3. STANDARD SOFTWARE LICENSE AND DOCUMENTATION:
uct N; 1a] Licepse Fees/Costs
RISKMASTER/Win® M, : $24,995 00 (*)
Includes: Secunty System, Uulity System Module, Database File in MS Access
MDB Format, Help System, Supplemental Field System, System Code/Enury
Module, Data V: Standard A | Reports, Query By
Example (QBE) Look Up System, Event System, Diary System, One Complete Set of User
Maauais (*) Required Systema Module.

SORTMASTER ® MODULE: $4.995 Reporting /Graphics/SQL Medule $4,995.00
Wi ATI0) INS:
ST, Y. : $2,500/Work Station () Quaatity of Work Stations $.00

Includes: One Line of Business GC/WC/VA Clainy/Claimant Flextble Reserve System. Organizational
Hierarchy Module. Exposure Module, Funds Management System, Full Claimants Fite, Full Defendants File

MP, E: $3,500/Work Statioa (  } Quaatity of Work Ststions 5.00
Includes: All Quick Start Modules, Two Lines of Business GC/WC/VA, Policy Management System,
Diary M Litigation Expert Witness File, Adjuster File,
MICR Check Processing System® (Also requires Check Cartndge for $995 00).
PROFESSIONAL SYSTEM PACKAGE:  $5,000/Work Station (5) Quantity of Work Stations $25,000 00
Includes: All Quick Start and Standard System Modules, All Lines of Buswess GC/WC/VA,
Quick Entry/View System.
HE V. LE:  Modal ed W =
»Administrative Tracking 34,995 for 10 Users; $300/User for Additional Users $3,745.00
Executive Data Anslysis & Reporting (EDA) $1,995 - Ouly For MS Access & MS SQL Server Platforms
Full Set of Printed Maauals $295 Full Set Includes Shipping Costs
FROI! Forms Cartridge $3,995 One State; $5,995 All States Including Cartridge
No Support Plas Or Form Upgrades Provided (See Note 3)
Upgrades are aot supplied with this version of this product.
MICR Check Printing Cartridge $995 Standard Check Layout; Additioaal Custom
Check/Youcher Layouts Extra (See Note 3)
»Data Validstion System $2,995 all Files $2,995.00
»Data Lmpott System $2,998 One File; $4,998 All Files $4,995.00
Fee Schedule For BRS $9,995.00 For 3Users, 52,000 Each Addltional (Clieat Can
Obtain From de Or Can Enter)
SQL Based Database Servers Additional RISKMASTER/Wia® Server Fees:
$10,009 Secver System Fee for RISC/AIX Systems INFORMIX
10.2, SYBASE (SYBASE Version 10.0.2.7 Requires AIX 3.2.5
or Higher)
SUB TOTAL SOFTWARE
Less discount
TOTAL SOFTWARE
Note I:  Client is responsibie for and lling for each user. MS Office, Database Software and other Windows based

programs
Note2:  Media Fee~$295.00 for each additional pnnted user manual set. Two manual sets provided with server system inciuded free
Note 3:  FROL/Checks: All RxLaser work 10 set up signatures, logos or custom programming is a separate RxLase responsibiity and

1
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DORN Technology Group, Inc/DORN Technology Group Services, Inc.
“Easy Contract” Standard Terms And Couditions .
SCHEDULE OF FEES - Customer Flexibility Pricing Packages

Agreement No. JG-CPO03 Prices Valid Until: August 30, 1998

i Fe t
4. TRAINING - Per Contract Si Of Work And Schedule Of Fees (Tvpe dnd Amount Of Traiping RM/WIN®)
- System Prototype Tramning: Two (2) Peoole 3t PTG Trauung Center ( $3,000.00/16 Hours) $3.000 00
- Training Avadable at Client Site for up to four (4) Peaple- $1,750.00 per day. All out of pocket travel costs are billable $7,000 00
- Sortmaster Computer Based Traimng $300.00
TOTAL $10,500 00

INSTALLATION AND PROJECT MANAGEMENT SERVICE FEES - Per Contract Statement Of Work And
Sehedule Of Fees Includes 16 houry of Software Installation Setvices Travel 18 billable if on-site work 1s requested by Client

TOTAL: MICROSOFT SEQUEL SERVER RISKMASTER/Win lnstallation $2.995 00
PROJECT MANAGEMENT - Review of client procedures/work flow tasks.  Lists duties; includes up to
30 hoyrs of project Tel call on project tasks. Coord: data
of Scheduling of ali client events  Upload DTG Client Management
System. Chuu teview of SUMS daia, Includes attending one day prototyping software session. $3.084.00

SOFTWARE SERYICES/CUSTOM PROGRAMMING FEES - Per Contract Statement Of Work
Data Validauoa Analysis and Data Conversion can be performed on a Time and Matenal basis. Client may do theiwr own

data copversion using the RISKMASTER/Wu® Data § i and upload Services are bulabic at the rate of
$135.00 per bour. Upon final ofdata, a of work will be provided ind the work to be p

and the estumated costs involved for the Client’s sign-off. This cast estimate is based on the Data Source having an accurate
file record layout. An estimatc (per source for one [ine of business) for data coaversion and anslysis is $7,500.00

One day of user trauung is also required. OPTIONAL (*)

™ Line of Business Carrier or Data Source  Ongoing or One Time
DATA DIRECTOR SYSTEM $4,995.00 NOT INCLUDED
TECHNICAL TRAINING - ONE DAY $1,240.00 NOT INCLUDED
DOS TO WINDOWS WINPORT PROJECT $7.495.00 NOT INCLUDED

SOFTWARE SUPPORT And SERVICE PACK FEES - Per Coatract Agreemeat
7.1 SOFTWARE SUPPORT PLAN MODULE(S) LICENSED

Total Hours Per Year New Service Packs Licens¢ Fees/Costs
Type: Professional Advantage Service Plan  _38 Included $10.200 00/Year
SORTMASTER™ 12 (Fipst Year Oply) Included Included/First Year
Data Durector System (DDS) 3 Included $795.00

Note 4; SORTMASTER™ Includes twelve (12) support hours during the first year.
Noie S Addiuonal Support time if requested by Client is billed at $135.00/Hour.

7.2 DATABASE SUPPORT MODULE(S) LICENSED Aad Warm Site SERVICE License Feey/Costs
Type: RISKMASTER/Win® Database Design Module (Define Server version?
X_Microsoft SQL Server (6.5) $1.995 00/Y ear
Note 6: Software Support Plan and Database Support License Fees are for a two (2) year peniod and this 1s opuionally renewabie
annually.
GRAND TOTAL £90,000.00

2
©19%7 DORN Tecnmpiagy Gramp, loc
CONFIENTIAL
Revised: 06/03/97(MED/SHD)



P

DORN Technology Group, Inc/DORN Technology Group Services, Inc.
“Easy Contract™Standard Terms And Conditions .
SCHEDULE OF FEES - Customer Flexibility Pricing Packages

Agreement No. JG-CP003 Prices Valid Uatil: August 30, 1998
BY SICNING BELQW, SCHEDULE OF FEES, APPENDIX ONE:

“CLIENT™ and DORN Technology Group, Inc., & DORN Techaology Group Services, lnc., acknowledge that each bas read this Agreement and
accepts the Standard Terms and Coaditions. The Parties further sgree that this Agreement together with the appropriate appendices
designated constitutes the entire Agreement between the parties with respect to its subject matter.

CLIENT: City Of Peoria DORN Technology Group, Inc. &
DORN Technology Group Services, Imc.

Approved By Approved By
Mark E
Name Pripted Name Priated
Title Title
Date: ! 11998 Date: / /1998
814/98IMG
3

©19%1 DORK Tactmotagy Growe, Lac.
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DORN Tecbnology Group, Inc/DORN Technology Group Services, Inc.
“Easy Contract” Standard Terms And Conditions
SCHEDULE OF FEES - Castomer Flexibility Pricing Packages
Agreement No. JG-CP003 Prices Valid Until: August 30, 1998

System Profile Addendum:

Please identify the number of claims you intend to process per year for all lines of business in
tablel. Please identify the historical data, if any that will be processed in table 2. Please list the
users, mode of connection, and location in table 3.

Table 1;: New Claims Per Year:

Approximate Claim Please | User Verified:
Volumes Check
One:
0-300
300-5,000
5,000-10,000

10,000-20,000

20,000-50,000

(*)__ 50,000-100.,000

(*)_100,000-150,000

(*) 150,000-250,000

Table 2;: Total Historical Claims:

Approximate Claim Please | User Verified:
Volumes Check
One:
0-300
300-5,000

5,000-16,000

10,000-20,000

20,000-50,000

(*)  50,000-100,000

(*) 100,000-
150,000

(*)_150,000-250,000

4
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DORN Technology Group, Inc/DORN Technology Group Services, Inc.
“Easy Contract” Standard Terms And Conditions
SCHEDULE OF FEES - Customer Flexibility Pricing Packages
Agreement No. JG-CP003 Prices Valid Until: August 30, 1998

(*) Note: These claims in total record requirements require a formal Technology Plan
with a verification of communication and performance plan.

Table 3: User Listing:

User Name: Mode: Location:
Example D:Direct LAN, M:Modem, Corp. Building, Anywhere,
W: Wan USA

b
©1997 DORN Tectnolegy Grou, Isc
CONT| AL
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DORN Technology Group, Inc./DORN Technology Group Services, Inc.
“EASY CONTRACT” STANDARD TERMS AND CONDITIONS-Schedule Of Fees
Customer Flexibility Pricing Packages

Agreement No. JG-CP002

Prices Valid Until August 30, 1998:

DORN Technology Group, Inc. ("DTG") on its behalf and on behalf of DTG Services, Inc. and the undersigned (“CLIENT") agree that
these Terms and Conditions govem the sale and licensing of DTG Software and Services and third party hardware and software.

1 DEFINITIONS
11 Database Support Module or DSM means
dules(s) 1g programs supplied or developed by

DTG or third parties for use with Software which contains the
physical and logical design for fle storage and
implementation.

12 D ion means help files and
handbooks supplied with Software or in connection with
Services.

1.3 Products means Software, Database Design
Modules, Documentation and Third Party Products.

14 Server, uniess otherwise indicated on the Schedule
of Fees, means the p L con. ion on

r et
which the Software is first executed pursuant to the license
herein

1.5 Services means (training, consulting, Project
Management, and custom programming provided by DTG or
DTG Services, Inc.

1.6 Software means RISKMASTER/Win ® (16 Bit
Client/Server Version) as more specifically described in the
Schedule of Fees, Service Pack releases and warranty updates
which may be provided by DTG.

1.7 Third Party Product means hardware and software
products identified on the Schedule of Fees or programs
integrated in software provided by DTG which may be
licensed directly to CLIENT by parties other than DTG.

1.8 Workstation means a discrete  equipment
configuration which has access to the Server.

2 PRICES AND FEES are specified on the Schedule
of Fees. Any Services which are requested that are not set out
on the Schedule of Fees will be billed on a time and materials
basis and are due and payable by CLIENT upon receipt of
invoice. CLIENT agrees to pay DTG for all reasonable and
customary travel expenses incurred in the installation of the
products or delivery of Services at CLIENTs site.

3. TAXES. CLIENT is responsible for all applicable
taxes and tariffs on the sale, license or use of the Products and
Services. DTG 1s responsible for taxes based on its net
income.

4. DELIVERY. Products will be shipped F.O.B.
DTG's place of business in Livonia, Michigan. Third Party
Products will be shipped F.O.B. manufacturers plant.
CLIENT will be responsibie for charges and insurance as set
out in the Schedule of Fees.

5. PAYMENT.

5.1 Payment of license fees for Software, DSMs, if any, or
for Third Party Products shall be made in two installments: (i)
fifty (50%) percent due upon return of this Agreement
executed by CLIENT or submission of a purchase order from
CLIENT and (ii) fifty (50%) percent plus all applicabie taxes,
dutics and levies due upon installauon of Software or Third
Party Products at the CLIENTs site or, if applicable, delivery
of the Products to CLIENT site via shipping agent, completion
of a New Client Project Teleconference, delivery of the Starter
Kit and completion of the initial training session. DTG will
ship Software, Documentation and Starter Kit materials upon
receipt of the deposit.

5.2 The DSM fee is billed on a annual basis after the
Software instaliation is completed.

5.3 Trawning fees and related travel costs are billed as
incurred per each training session completed. Travel expenses
are billed in accordance with DTG's standard H.R. poiicy.
Installation, Project M Consulting, and custom
programming fees are billed as incurred less any pre-paid
deposit amounts.

54 Support plan options are billed upon delivery of the
Starter Kit and billed on a annual basis.

55 Any DTG supplied Third Party Products are billed
when the software is delivered. No DTG third party products
are charged for uniess otherwise defined on the Schedule Of
Fees. Other CLIENT programs licensed by CLIENT directly
from third parties or parties other than DTG are billed under
the terms and conditions of the third party.

5.6 Payment for Services is due upon receipt of invoice
by CLIENT. A monthly late charge of one and a half (1.5%)
per cent of unpaid fees will be assessed thirty (30) days after
payment is due.

6. CANCELLATION AND RESCHEDULING
CHARGES. In the evenc of canceilation or rescheduling by
CLIENT of an order for Third Party Products, CLIENT is
liable for any cancellation or rescheduling charge which is
assessed by the Third Party hardware or software supplier
Rescheduling of an order is subject te acceptance by DTG.

7. INSTALLATION

71 CLIENT may contract with DTG for installation of
Software, configuration of Server(s), Workstation(s), Software
and Third Party Products and other set-up services at
CLIENTs facility in the United States or Canada.

7.2 Installation shall be deemed complete upon the
successful execution of DTG diagnostic programs or
completion of DTG training checklist.

73 Third Party Products will be installed as set forth in
the Schedule of Fees. Instailation of Third Party Products are
deemed plete upon ion of the diagnostic programs.

©1997 DORN Technology Group, Inc
Revised: 5722/97-SFA coseroenma
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DORN Technology Group, Inc./DORN Technology Group Services, Inc.
“EASY CONTRACT” STANDARD TERMS AND CONDITIONS-Schedule Of Fees

Payment And Acceptance

Agreement No.

Prices Valid Until August 30, 1998

74 CLIENT is responsible for preparation of a safe and
suitable site in accordance with DTG's Software and site
specifications.

8. LIMITED WARRANTY

8.1 DTG warrants to CLIENT that Software and
DSM(s) will perform in accl with the D

for ninety (90) days after delivery of the respective Software or
DSM(s) to the CLIENT. DTG does not warrant that the
execution of Software and DSM(s) shall be uninterrupted or
error free.  Additional custom programming may be required
and can be provided on a time and materials basis.

8.2 DTG does not warrant Third Party Products which
DTG provides "as is" DTG agrees to assign any warranty
rights it may have to CLIENT.

83 This warranty is a limited warranty and does not
apply to improper use of the Products or other external causes
as more fully set out in the Documentation.

84 DTG warrants that Services which it provides will
be performed in a good and workmanlike manner. Any and
all warranties by DTG Services, Inc. are set forth in the
agreement descnbing the Services to be provided and are
subject to the disclaimer set forth in Paragraph 8.7 below.

8.5 DTG warrants to CLIENT that Software will allow
for entry of the year 2000 on data entry screen and in the
database and has four year digit year capabilities. CLIENT
acknowledges that the Third Party Products may not be Year
2000 complaint.

8.6 CLIENT's remedies for DTG's obligations under
this Paragraph are set forth in Paragraph 13.

87 THE ABOVE WARRANTIES ARE THE
EXCLUSIVE REMEDIES AND NO OTHER WARRANTY,
EXPRESS OR IMPLIED, SHALL APPLY. THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE ARE SPECIFICALLY
DISCLAIMED.

9. SOFTWARE AND DSM LICENSE
9.1 Software License, Upon CLIENT's execution of this

Agreement, DTG grants CLIENT a Software License for use
of the Software and DSM(s) described in the Schedule of Fees
by a single user unless otherwise set forth in the Schedule of
Fees. DTG grants no other software licenses whatsoever, either
explicitly or implicitly, except upon execution of this
Agreement and payment of license fees. CLIENT's License is
personal and nom-exclusive, and may not be transferred
without DTG’s express consent. Title 10 Software and DSM(s)
shall remain 1n DTG. CLIENT shall execute the Software on
the designated Server only and may load, copy or transmut the
Software and DSM(s), in whole or in part, only as necessary
for execution an the Server, except that CLIENT may execute
the Software or DSM(sXexcept diagnostic Software) on
another single processor or equipment configuration on a
temporary basis during a tmalfunction which prevents

execution of the Software or DSM(s) on the Server or dunng
extraordinary circumstances such as disaster recovery for no
more that 120 days, and may load, transmit, or copy the
Software or DSM(s) as necessary for such temporary
execution. CLIENT may make backup or archival copies of the
Software and DSM(s) and copies for off-site storage provided
CLIENT agrees to reproduce DTG's copyright and all other
legal or propnetary notices. CLIENT will authorize DTG to
unfize all client data in industry performance and bench
marking studies. DTG will not idenufy the supplying
organizations as a part of this data conversion process.

9.2 Licenge Limitatign, CLIENT shall not decompile or
reverse assemble the Software or DSM(s), or analyze or
otherwise examine the Software, including any hardware or
firmware implementation of the Software for the purpose of
reverse engineering. CLIENT cannot loan, rent, lease or
sublicense Software or DSM(s) or any copy. CLIENT cannot
have more Workstations accessing Software or DSM(s) than
the number of Workstations provided for on the Schedule of
Fees. This License is for use of the Software object code only

93 License Terminayon, CLIENT's License shail
continuc unless terminated as provided herein. DTG may
terminate any License granted if CLIENT neglects or fails o
perform or observe any of its obligauons to DTG under these
Terms and Conditi and such condi is not remedied
wthin thirty (30) days after written notice has been given to
CLIENT.  Before any terminauon by CLIENT becomes
effecuve, or in the event of terrmnation by DTG, CLIENT
shall: (i) destroy all copies of all versions of Software,
Documentation and DSM(s) in CLIENT's possession, and (ii)
remove ail portions of the DSM(s) and all versions of the
Software for any adaptauons made by purchaser and destroy
such portions and (iii) certify in writing that all copies,
including all those included in CLIENT's adaptations, have
been destroyed or retumned to DTG.

94 Confidentialjty CLIENT acknowledges that
Software, DSM(s) and Documentation contain the trade secrets
and proprietary technology of DTG and agrees to hold the
Software, DSM(s) and Documentation in confidence and not to
disclose or make available the Software, DSM{s) or
Documentation except to its employees to the extent needed to
use the Software, DSM(s) and Documentation in accordance
with this License. CLIENTs third party contractors shail not
access Software, DSMs , Documentation or the client specific
portions of DTG's web site. CLIENT's obligations under this
Section will survive termination of the Software and DSM
License.

95 Third Party Products. Any Third party products or
software defined in the attached Schedule Of Fees, is licensed
in accordance with the Terms and Conditions of the third
party license agreement sccompanying the software, CLIENT
is solely responsible for obtaining and complying with the
terms of third party license agreements.

19. MAINTENANCE MATERIAL, Diagnostic
Software (including source code), Documentation, equipment
or other material used by DTG or DTG Services, Inc. in the
performance of installation, warranty, or Services may be

©1997 DORN Technology Group, Inc.
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furnished with Products or stored at CLIENT's facility. DTG
grants no title or license 1o such material, and it remains the
exclusive property of DTG. CLIENT agrees 1o properly secure
such material and not to use it in any manner or make it
available to third parties without DTG's prior consent.

i1 SERVICES. Training will be provided at DTG's or
DTG Services, Inc.'s place of business or clients site as further
set forth in the Schedule of Fees. DTG or DTG Services, Inc.
will provide one (1) year of telephone support not w0 exceed
the amount of hours as set forth on the Schedule of Fees.

12. INFRINGEMENT INDEMNIFICATION

12.1 DTG shall defend, at its expense, any claim
(including any suit) brought against CLIENT alleging that any
Software or Documentauon furnished hereunder infringe a
United States patent, copyright, or mask work right, and shall
pay all costs and damages finally awarded, provided that
CLIENT gives DTG prompt written notice of such claim, and
information, reasonable assistance and sole authority to defend
or setle the claim. In the defense or sestlement of the claim,
DTG may obtain for CLIENT the right to continue using the
Software or Documentation, replace or modify the Software or
Documentation so they become non-infringing or, if such
remedies are not reasonably available, grant CLIENT a credit
for the Software or Documentation as depreciated on a three
{3) year straight line basis and accept their retum. DTG shall
not have any liability if the alleged infringement is based upon
the use, license or saie of the Software or Documentation in
combinaton with other products (including software) not
furnished by DTG. DTG DISCLAIMS ALL OTHER
LIABILITY FOR VIOLATION, MISAPPROPRIATION OR
INFRINGEMENT OF INTELLECTUAL PROPERTY
RIGHTS. AND FURTHER DISCLAIMS ANY LIABILITY
FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

122 CLIENT shall be responsible for securing license or
authorized usc agreement for any code files, databases, data
field indicators or non-DTG software.  CLIENT shall
indemnify DTG and DTG Services, Inc. for and hold DTG
and DTG Services, Inc. harmless from any claim, lawsuit or
other action brought against DTG or DTG Services, Inc. for
breach or violation of a license or use agreement or other
infri claim luding all d d or

paid together with ble costs and attorney
fees incurred by DTG or DTG Services, Inc.

13. REMEDIES AND LIMITATIONS

131 These remedies are CLIENT's exclusive remedics
and are in lieu of any other remedy at law or in equity.

13.2 In all involving perfc or fion-
performance of Software fumished hereunder, CLIENT'S
remedy is comrection or replacement by DTG (at DTG's
opuion) of defective Software with Software that performs in
accordance with the Documentation if DTG is notified by
CLIENT in writing of a material defect within the warranty
period and CLIENT provides sufficient information to aliow
DTG 1o recreate the defect. If DTG cannot meet its support
obligations as defined in the support plan agreement and has
exhausted its resources for suppont through its related

panies, divisions, or subsidianies, then DTG will provide
CLIENT the then current refease of ail source code material
relating to the most current software products which CLIENT
has acquired through a software license. Source Code will
reside at the following Authorized DTG Source Code Agent:
STEVEN ALEXSY, ESQ., MAY, SIMPSON & STROTE, 100
W. LONG LAKE ROAD, SUITE 200, BLOOMFIELD HILLS
MI 48304,

133 DTG's AND DTG SERVICES, INC.'s LIABILITY
TO CLIENT FOR ANY CAUSE WHATSCEVER SHALL
BE LIMITED TO THE PURCHASE PRICE PAID TO DTG
FOR THE PRODUCTS AND SERVICES THAT ARE THE
SUBJECT OF CLIENT'S CLAIM. THIS LIMITATION WILL
APPLY REGARDLESS OF THE FORM OF ACTION,
WHETHER CONTRACT OR TORT. INCLUDING
WITHOUT LIMITATION NEGLIGENCE. THE
FOREGOING LIMITATION DOES NOT APPLY TO
DAMAGES RESULTING FROM PERSONAL INJURY
CAUSED BY DTG OR DTG SERVICES. INC.s
NEGLIGENCE.

134 IN NO EVENT WILL DTG OR DTG SERVICES,
INC. BE LIABLE FOR ANY DAMAGES RESULTING
FROM LOSS OF DATA OR USE, LOST PROFITS OR
ANY  INDIRECT, INCIDENTAL SPECIAL OR
CONSEQUENTIAL DAMAGES

13.5 Any acuon against DTG or DTG Services, Inc.
must be brought within twelve (12) months after the cause of
action arises.

136 This Agreement is govemed by and construed under
the laws of Michigan. The parties expressly exclude the
application of the Convention on Contracts for the
Intemational Sale of Goods to this Agreement. Any dispute
under this Agreement shall be submitted to binding arbitration
in Oskland or Washtenaw Counties, Michigan under the then
prevailing rules of the American Arbiwtration Association.
Judgment upon any award made may be entered and enforced
in any court of competent jurisdiction.

14. GENERAL CONDITIONS

14.1 DTG agrees to comply with Section 1861 (v) (1) (I)
of the Social Security Act as amended and the applicable rules
and regulations requiring of records 10 verify cost
of Products,

142 DTG agrees 1o comply with Federal and state
statutes regarding affirmative action and the Immigration
Reform and Control Act of 1986,

143 DTG agrees 1o maintain sitandard workers

p ion i and pret and general
liability insurance coverages or provide adequate sclf insurance
coverage.

144 For a period of up to one (1) year after completion
of the last CLIENT service period, CLIENT and DTG shall not
solicit each others employees involved in performance of

©1997 DORN Technology Group, Inc.
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services 10 undertake employment with CLIENT/DTG
respectively or any entity related to either CLIENT/DTG.

14.5 These Terms and Conditions will supersede any
previous communications, representations, or agreements by
either party whether verbal or written including any terms and
conditions on CLIENT'S order. Any meodification to these
Terms and Conditions must be in writing and signed by
authorized representatives of DTG and CLIENT.

14.6 If any term of this agreement is fond to be illegal or
unenforceable then notwithstanding this agreement shall
remain in full force and effect and such term shall be deemed
stricken.

14.7 CLIENT is licensing Software designed to operate
with Data Volumes on the following platforms: (I} Access up
to 10,000 records, (ii) MS Sequel System up to 20,000 records,
and (iif) Informix System up to 40,000 records. Volumes
above the levels listed may be acceptable but require
certification on the CLIENT's specific hardware and
communication environment, Certification is billable at the
DTG standard labor rate.

14.8 CLIENT authonizes DTG to utlize all client data in
industry performance and bench marking studies. DTG will

not identify the supplying organizations as a part of this data
process.

“EASY CONTRACT™ ATTACHMENTS:

Schedule of Fees:

15. ACCEPTANCE

15.1 Acceptance of Products or Services is specific to
each product or service provided by DTG. SoRware is deemed

pted upon ful install Services are deemed
accepted upon delivery. CLIENT may be asked to approve
acceptance or release forms specific 10 services being
performed for products being delivered. Under no
circumstance is payment or acceptance of Products tied to data
conversions, data reconciliation, custom programming,
installation services or project management. These services
may also require CLIENT to get third party or intemnal staff co-
operation and participation for DTG to complete a specific
service.

15.2 For Custom Software Contract data conversion project
not utilizing the Data Director specifications DTG
recommends CLIENT contract for Data Validation Services. It
is also recommended that the Third Party DTG data
questionnaire be completed. Data conciliation services are not
included as part of contracted data conversion work, outlined
in the Schedule of Fees.

RM/Win® Data Entry/Workstation Requirements & Recommendations
RM/Win® Database - Disk Space Recommendations
RM/Win® System Requirements: Software Release 3.1

“CLIENT” and DORN Technology Group, Inc., & DORN Technology Group Services, Inc., acknowiedge that each has
read the Schedule of Fees and this Agreement and accepts the Standard Terms and Conditions. The Parties further
agree that this Agreement together with the appropriate appendices designated constitutes the entire Agreement between

the parties with respect to its subject matter.

CLIENT: CITY OF PEORIA

DORN Technology Group, Inc. &
DORN Technology Group Services, Inc.

Signature Signature
Mark E, Do,
Name Printed Name Printed
Bresident
Title Title
Date I /1998 Date: i/ /1998
©1997 DORN Technology Group, Inc.

5/21/97.SFA . conroennaL



ADDENDUM
TO
DORN TECHNOLOGY GROUP, INC/DORN
TECHNOLOGY GROUP SERVICES, INC.
EASY CONTRACT STANDARD TERMS AND CONDITIONS
DATED August 14, 1998

ADDENDUM, entered into on August 14, 1998 by and between DORN
Technology Group, Inc/DORN Technology Group Services, Inc. (hereinafter “DTG”)
and the City of Peoria (hereinafter “CLIENT"™) amends the DORN Technology Group,
Inc./DORN Technology Group Services, Inc. Easy Contract Standard Terms and
Conditions dated August 14, 1998 (“Effective Date")(hereinafter the “Agreement”™). The
terms and conditions of this Addendum shall supercede those of the Agreement. In the
event of a conflict between the terms and conditions of the Agreement and those of this
Addendum, the terms and conditions of this Addendum shall govern.

NOW THEREFORE, for good and valuable consideration, the sufficiency of
which is hereby acknowledged, the parties hereto agree as follows:

Section 4 is hereby amended to read as follows:

Products will be shipped F.O.B. Destination, freight and insurance prepaid. DTG
will be responsible for freight, insurance and any destination charges.

Section 8.1 is hereby amended by replacing “ninety (90) days” with “one-hundred and
eighty (180) days.”

Section 8.7 is hereby amended by adding “REFERENCED” after “THE ABOVE?” in the
first line.

The third and fourth sentences of Section 13.6 is hereby deleted and replaced with the
following:

Any dispute involving money damages of $50,000 or [ess, shall be submitted to
binding arbitration in Oakland or Washtenaw Counties, Michigan under the then
prevailing rules of the American Arbitration Association. Judgment upon any award
made may be entered and enforced in any court of competent jurisdiction. All other
claims shall be submitted to a court of competent jurisdiction in Michigan.

The last two sentences of Section 9.1 are hereby deleted.

Section 14.8 is hereby deleted.



All other terms and conditions of the Agreement remain unchanged and shall be

in full force and effect.

CITY OF PEORIA
(CLIENT)

DORN TECHNOLOGY GROUP INC/
DORN TECHNOLOGY GROUP
SERVICES, INC. (DTG)

Name Signed (Duly Authorized)

Name Signed (Duly Authorized)

Name Printed (Duly Authorized)

Name Printed (Duly Authorized)

Title

Title

Date

Date



DORN Technology Group, Inc/DORN Technology Group Services, Inc. =
“Easy Contract” Standard Terms And Conditions
SCHEDULE OF FEES - Customer Fleribility Pricing Packages
Agreement No. JG-CP Prices Valid Until: June 30, 1993

1. “CLIENT™ NAME: City Of Peoria

COMPLETE ADDRESS:
8401 West Monroe Street
Room 340
Peoris, Az 85345
(602)412-7234
2. TYPE OF LICENSE: RISKMASTER/Win®: Class [V (Windows or Win95 - [6But Client Server)
LICENSE USE TERM: Perpenual Use-One Time Fee
DATABASE Design Module(s): X__MS-SQL 6.5 (recommended)
STANDARD WORKSTATIONS:
REMOTE WORKSTATIONS:
ACCOUNTS:
QTY SERVERS and TYPE(s):
SOFTWARE RELEASE LEVEL:

s (b 1D A

R - hnical tion Effective 2/97

3 STANDARD SOFTWARE LICENSE AND DOCUMENTATION:
Product Name Description i Fi
RISKMASTER/Wio® MA|N SERVER SQFTWARE SYSTEM MODULES: $24,99500(°)
Includes: Security System, Utility System Module, Database File in MS Access
MDB Format, Help System, Supplemental Field Sysiem, System Code/Entity
Module, Data Validation subsystem, Standard Actuanal Repons, Query By
Example (QBE) Look Up System, Event System, Diary System, One Compiete Set of User
Manuais (*) Required System Moduie

SORTMASTER® MODULE: $4,995 Reparting /GraphicvSQL Module $4,995 00
WOR. N INS:
OQUICK START SYSTEM PACKAGE.  $2.500/Work Station () Quantity of Work Stations $.00

Includes: One Line of Business GC/WC/VA Claim/Claimant Fiexible Reserve Systemn. Organszational
Hierarchy Module, Exposure Module, Funds Management System, Full Claimants File, Full Defendants File.

STANDARD SYSTEM PACKAGE; $3,500/Work Station () Quantity of Work Stations $00
Includes. All Quick Start Modules, Two Lines of Business GC/WC/VA, Policy Management System,
Diary M Liugauon M Expert Witness File, Ad)uster File,
MICR Check Processing System* (Also requires Check Cartridge for $995 00)
FESSIQNAL SY: . 35.000/Work Station { 5) Quaatity of Work Stations $25,000.00
Includes’ All Quick Start and Standard System Moduies, All Lines of Business GC/WC/VA,
Quick Entry/View System.
NAL OTHER M v, H Modu Are Indicated With An Arrow o
=Administrative Tracking $4,995 for 10 Users; S300/User (or Additional Users $3,745.00
Ezxecutive Data Analysis & Reportiog (EDA) $1,995 - Only For MS Access & MS SQL Server Platforms
Full Set of Printed Manuals $295 Full Set Includes Shippiog Costs
FROI Forms Cartridge $3.995 One State; $5,995 All States Includiag Cartridge

No Support Plag Or Form Upgrades Provided (See Note 3)
Upgrades are not supplied with this version of this product.

MICR Check Printing Cartridge $995 Standard Check Layout; Additional Custom

Check/Voucher Layouts Extra (See Note 3)
=Dsata Validation System §$2,995 all Files $2,995.00
=Data Import System $2,995 One File; $4,995 All Files $4,995.00
Fee Schedule For BRS $9.995.00 For 3Users, $2,000 Each Additional (Client Can Obtain

Sched: From Medicode Or Can M: Ity Eater)
SQL Based Database Servers Additional RISKMASTER/Win® Server Fees:

310,000 Server System Fee for RISC/ALX Systems INFORMIX 10.2, SYBASE
(SYBASE Version 10.0.2.7 Requires AIX 3.2.5 or Higher)

SUB TOTAL SOFTWARE $66,725.00

Lesa discount <$6,298.00>
TOTAL SOFTWARE $60,427.00

Note |: Client is responsible for acquiring and installing for each user: MS Office, Database Software and other Windows based
programs

Noie 2: Media Fee—~$295 00 for each additional printed user manual set. One manual set provided with server system included free.
Note 3. FROUChecks: All RxLaser work to set up signatures, logos or custom programming is a separate RxLase responsibility and
cost.

1
©1397 DORN Tecnalogy Group. inc.
CONFIOENTAL
Revised: 06/03/97(MED/SHO)



- DORN Technology Groip, Inc/DORN. Technology Group Services, Inc—
“Easy Contract” Standard Terms And Coanditions
SCHEDULE OF FEES - Customer Flexibility Pricing Packages

Agreement No. JG-CP Prices Valid Until: June 30, 1998
License FeevCosts
4. TRAINING - Per Contract Statement Of Work And Schedule Of Fees (Type dnd dmowunt Of Training, RM/WIN®)
- System Prototype Training: Two (2) Peopie at DTG Trmining Center ( $3.000 00/16 Hours) $3,000.00
- Trasning Available at Client Site for up to four (3) People- $1,750.00 per day. All out of pocket travel costs are biilable $7.000.00
+ Sortmaster Computer Based Traning § 500.00
TOTAL $10,500.00
5. INSTALLATION AND PROJECT MANAGEMENT SERVICE FEES - Per Coutract Statemeat Of Work Aod
Schedule Of Fees Includes 16 hourg of Software Installation Services, Travel 15 billable if on-site work 15 requested by Client,
TOTAL: MICROSOFT SEQUEL SERVER RISKMASTER/Win [nstallation $2,995.00
PROJECT MANAGEMENT - Review of client procedures/work flow tasks. Lists duties; includes up to
30 Mhoury of project manqemenL T:Ie-conference cail on project management tasks. Coordinate data qu
of Scheduling of all client events. Upload DTG Client Management 3
System. Clnent review of SUMS data. Includes attending one day prototyping software session $4.995 00
6. SOFTWARE SERVICES/CUSTOM PROGRAMMING FEES - Per Contract Statement Of Work
Data Validation Analysis and Data Conversion can be performed on a Time and Matenal basis. Client may do their own
data conversion using the RISKMASTER/Win® Data and upload progr Services ase billable at the rate of
$135.00 per hour. Upon final assessment of data, a statement of work will be provided indicatng the work to be performed

and the estimated costs involved for the Client’s sign-off. This cost esumate is based on the Data Source having an accurate
file record layout. An esumate (per source for one line of business) for data conversion and analysis is §7,500.00

One day of user training is also required. OPTIONAL (*)
*) Line of Business Carrier or Data Source  Ongoing or One Time
DATA DIRECTOR SYSTEM $4,995.00 NOT INCLUDED
TECHNICAL TRAINING - ONE DAY $1,240.00 NOT INCLUDED
DOS TO WINDOWS WINPORT PROJECT $7,495.00 NOT INCLUDED
hA SOFTWARE SUPPORT And SERVICE PACK FEES - Per Contract Agreemeot
7.1 SOFTWARE SUPPORT PLAN MODULE(S) LICENSED
New Service Packs License Feed/Cosls
Type. Professional Advantage Service Plan 38 Included $10,200.00/Year
SORTMASTER™ 12 (Firyt Year Only) Included Included/First Year
Data Director System (DDS)
Data Import System (DIS) 3 Included $795.00

Note 4 SORTMASTER™ Includes tweive (12) support hours during the first year.
Note . Additional Support ume if requested by Client is billed at $135 00/Hour.

7.2 DATABASE SUPPORT MODULE(S) LICENSED And Warm Site SERVICE License Fees/Costs
Type: RISKMASTER/Win® Database Design Module (Define Server Version)
X_Microsaft SQL Server (6.5) $1,995.00/Year
Note 6: Software Support Plan and Database Support License Fees are for 2 two (2) year peniod and this 15 optionally renewable
annually.
GRAND TOTAL $91,911L00

2
@1987 DORN Tochnoiagy Groug, Inc.
CONPIDENTIAL
Revised: 08/03/57(MED/SHD)
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RISKMASTER/W1.. Version 3.1 Or Greater
Confidential Data For Authorized Use

;V‘um

Server Database - Disk Space Recommendations

Database Size Per Database Source

General:

Table definitions, Index definitions, and Initial data will require about 8 MB of
Space. The following table will help you decide the disk space needed per number of
claims that you estimate to have in your system. Users should allow for five years of
growth in disk space per estimated claim volume increases. Space required could increase
as much as 50% more than the estimates noted, below due to large text requirements or
large quantities of user definable datafields being added to the claim file.

Number Of Claims RIS p e
INFORMIX Sybase MS SQL Server
100 4.5 4.5 4.5
1,000 45.0 45.0 45.0
5,000 225.0 225.0 225.0
7,500 337.5 337.5 337.5
10,000 450.0 450.0 450.0
100,000 4500.0 4500.0 4500.0

A disk space estimate of an average of 45 KB per claim in INFORMIX, Sybase and SQL
Server is required. If users expect to be utilizing most of the RISKMASTER/Win
database fields or substantial free text/memo fields, an estimate of 80K per claim or
higher should be used.

Note.:

¢ Remember to add the 8 MB of the initial setup of tables and data.

o It is also recommended that you add about 30% of the final size to the actual
estimated database for workspace and caching.

o Remember the disk space estimated values reflects populating all fields
related to Claims. Yout specific database may have lesser data disk space
requirements.

e Appropriate client back up media and storage methods need to match the disk
space estimates for reliable operational processing,

o Estimates reflect an average of four payments and four reserves per claim

*Regardless Of Version, Windows/Win95 Must Be Fuily Installed On The Local Hard Drive, Not The Server.

DORN Technology Group, Incorporated - August 1997
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RISKMASTER/Win Varsion 3.1 Or Greater
Confidential Data For Authorized Use

k’tm

File Server Requirements and Recommendations

System Intel Pentium 166MHz Intel Pro-Pentium 200MHz
| wiparallel processing w/dual processor or parallel
capability processing capability
Memory 128MB RAM 256MB RAM or greater
Hard Disk Depends upon database Depends upon database
Network Operating : Either Novell Netware 3.1x, | Same
System | 4.xx or Windows/NT Server
3.51, 4.0
Protocol IPX, TCP/IP, or NetBEUI Same
LAN Speed 4MBit Token-ring or 10Mbit | 16Mbit Token-ring or
! Ethernet i 100Mbit Ethernet
WAN Speed : 57.6Kbaud routers ; T-1 routers or greater
i Modem (For NT/Server 28.8 Kbaud 57.6 Kbaud
only)
i PCAnywhere (For pcANYWHERE/32 Same
! NT/Server only) ’

NOTE: The aforementioned servers may be either dedicated, or non-dedicated with
respect to RISKMASTER/Win. The Novell Netware option supports only the Microsoft
Access option for RISKMASTER/Win. The Windows/NT Server option supports either
the Microsoft Access option or the MS SQL Server option for RISKMASTER/Win.

Also note that RISKMASTER/Win Access installations may only be implemented in a
LAN. WAN support does not exist for RISKMASTER/Win Access installation.

*Regardless Of Version, Windows/Win95 Must Be Fully Installed On The Local Hard Drive, Not The Server.

DORN Technology Group, Incorporated - August 1997




RISKMASTER/Win Version 3.1 Or Greater
Confidential Data For Authorized Use

—

;Vm

Microsoft SQL Server Requirements and

Recommendations

System Intel Pentium 166MHz Intel Pro-Pentium 200MHz |
w/parallel processor w/parallel processor
capability capability

Memory 128MB RAM 256MB+ RAM or greater

Hard Disk Depends upon database Depends upon database

- Network Operating Windows/NT Setver 3.51 or | Same !

System 4.0

MS SQL Server version ! 6.x 6.5

Protocol EPX, TCP/IP, Named pipes or | Named pipes
NetBEUI ; X

1+ ODBC SQL Server Driver | 2.50.0126 2.50.0126 :
| version

LAN Speed 4MBit Token-ring or 10Mbit | 16Mbit Token-ring or

i Ethernet 100Mbit Ethernet

WAN Speed 57.6Kbaud routers . T-1 routers or greater

' Modem (For NT/Server 28.8 Kbaud 57.6 Kbaud

only)

PCAnywhere (For pcANYWHERE/32 Same

NT/Server only) \

NOTE: The aforementioned server may be either dedicated, or non-dedicated, with
respect to RISKMASTER/Win. It is recommended, however, that the SQL Server file
server be dedicated to RISKMASTER/Win.

*Regardless Of Version, Windows/Win95 Must Be Fully Installed On The Local Hard Drive, Not The Server.

DORN Technology Group, Incorporated - August 1997
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RISKMASTER/Win version 3.1 Or Greater
Confidential Data For Authorized Use

;VAI]E

Data Entry/Inquiry Workstation Requirements and

Recommendations

PR e retieate s yacRequired oy o) s Recommended i
System Intel Pentium 120MHz Intel Pentium 200MHz
Memory 16MB RAM 32MB RAM
Hard Disk/CDROM 200MB available 500MB available Plus

CDROM

Operating System MS-DOS 6.2x or better Windows/95™ "~
MS Windows Version 3.11 for Wrkgrps™ | Windows/95™ ™
Modem 14.4 baud 28.8 baud
PCAnywhere Windows Version 2.0 pcANYWHERE/32
Microsoft Office Pro. Version 4.3 Version 4.3

NOTE: As a database, Microsoft Access 2.0 is recommended only for Local Area
Networks, stand-alone workstations, less than four system users and less than 15,000
records. It is the recommendation of DORN Technology Group, Inc. that any Client
which exceeds any of these criteria graduate to a served-data environment such as
Microsoft SQL Server, Informix, or Sybase. Report Processing workstations or large
database system workstations require more memory as workspace and also 5K of disk
space per claim record to process, prepare and print large results set reports.

Reporting/Large Database Workstation Requirements
and Recommendations

Required Recommended
System Intel Pentium 166MHz Intel Pentium 200MHz
Memory 32MB RAM 64MB RAM
Hard Disk 500MB available 1+GB available
Operating System MS-DOS 6.2 or better Windows/95™ ™
MS Windows Version 3.11 for Wrkgrps™ | Windows/95™ ™
Modem 14.4 baud 28.8 baud
PCAnywhere Windows Version 2.0 pcANYWHERE/32
Microsoft Office Pro. | Version 4.3 Version 4.3

¥Regardless Of Version, Windows/Win95 Must Be Fully Installed On The Local Hard Drive, Not The Server.

DORN Technology Group, Incorporated - August 1997



ity of Peoria

8401 West Monroe Street. Peoria. Arizona 85345

August 12, 1998

Mr. John M. Goike

Sr. Software Consultant

Dorn Technology Group

38705 Seven Mile Road, Suite 450
Livonia, MI 48152

Re:  Request for Proposal P8-0052, Risk Management Software, 3* Best and Final Offer
Dear Mr. Goike:
At this time the City of Peoria is asking Dom Technology Group to submit a 3rd Best and Final
Offer for the proposed Risk Management Software. There are three outstanding issues needing
resolution at this time.

1. [tem 4 (freight) was deleted from the contract. The Ciry is asking Dorn Technology

Group to acknowledge that freight will be FOB Destination and that Dom
Technology Group will pay all freight, insurance and destination charges.

[

The language for item 13.6 has been resolved. Please incorporate the agreed upon
language into 13.6 limiting arbitration to $50.000.00.

The total cost of the project is listed as $91,911.00. The City of Peoria has budgeted
funds of $90,000.00 for this project. Dorn Technology Group is being asked to
revise their pricing to reflect a total price of $90,000.00.

(99

Please submit your 3rd Best and Final Offer by August 27, 1998, if no response is received we will
consider your previous offer as Best and Final. If you have any questions, please contact me at 412-
7115,

Sincerely,

Contract Officer

CC: Scottsdale AZ Office



DORN Suite 450
Technology Cooma, M1 13152100
Group, In¢. 1313) 4623800

Fax (313) 462-5807
Software. Services & Consuiting

Mr. Dan Zenko

Contract Officer

City of Peoria

8401 West Monroe Street
Peoria, AZ 85345

RE:  Request for proposal P8-0052, Contract
Dear Mr. Zenko,

DORN Technology Group has submitted for approval a revised Best and Final Offer. We agreed
to the terms requested by the City of Peoria from your letter dated July 9, 1998 with the exception
of item 4. Please note that we made changes stating that the jurisdiction will be changed to
Arizona with arbitration to be held in a mutually agreeable location. As stated, other
municipalities in Arizona have accepted this contract provision. Because of sovereign immunity
in Arizona, it is my understanding that litigation could not be brought against the City of Peoria if
the contract is worded in this fashion.

Secondly, pricing on the project will be acceptable until September 10 as to give the City ample
time to evaluate the purchase.

[ hope that this addendum is mutually acceptable. If there are any questions, our attorney would
be happy to set up a time to talk to the city’s attorney to find terms that would be amiable to both
parties. Thank your for your patience and diligence, and please call me at (602) 423-7766 if you
have any questions.
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DORN Technology Group, Inc/DORN Technology Group Services, Inc,
“Easy Contract” Standard Terms And Conditions
SCHEDULE OF FEES - Customer Flexibility Pricing Packages

Agreement No. JG-CP Prices Valid Until: August 10, 1998

programs

cost

“CLIENT™ NAME: City Of Peorts

COMPLETE ADDRESS:
8401 West Mooroe Street

Room 340
Peoria, Az 85345
{602)412-7234
TYPE OF LICENSE: RISKMASTER/Win®: Class IV {(Windows or Win95 - 1681t Client Server)
LICENSE USE TERM: Perpetuai Use-One Time Fee
DATABASE Design Module{s): X MS-SQLS § (recommended}
STANDARD WORKSTATIONS: s_
REMOTE WORKSTATIONS: [
ACCOUNTS: 1
QTY SERVERS aad TYPE(s): 1
SOFTWARE RELEASE LEVEL: 3 -16 Bit Per nical $pecification E fTective 2/97

STANDARD SOFTWARE LICENSE AND DOCUMENTATION:

Product Name Description Licease Fees/Costy
RISKMASTER/Win® MAIN SERVER SOFTWARE SYSTEM MODULES: $24.99500(*}

Includes: Security System, Utility System Module, Datzbase File in MS Access

MDB Format, Help System, Supplemental Field System, System Code/Entity

Moduie, Data Validetion subsystem. Standard Aciuartal Reports, Query By

Example (QBE) Look Up System. Event System, Diary System, One Cumplete Set of User
Manuais (*) Required System Module

SORTMASTER ® MODULE: $4.995 Reporting /Grapbics/SQL Module $4.995 0
hid STATION PA z INS:
RT SY. v $2,500/\Work Station () Quastity of Work Stations $.00

[ncludes: One Line of Business GC/WC/VA ClainvClaimant Flexible Reserve System. Organizational
Hierarchy Module, Exposure Module, Funds Management System, Full Claimants File, Full Defendants File

STANDARD SYSTEM PACKAGF. $3,500\¥ork Station () Quantity of Work Stations S0
Includes All Quick Start Modules, Two Lincs of Business GC/WC/VA, Policy Management System,
Diary » Litigation M; Expert Witness File, Adjuster File,

MICR Check Processing System® {(Also requires Check Cartndge for $995 00)

PROFESSIONAL SYSTEM PACKAGE,  $5.000/Work Station { §) Quantity of Work Stations $25,060 00
Includes. All Quick Start and Standard System Modules, All Lines of Business GCAWCIVA,
Quick Entry/View System

NAL QTHER M AVAILABLE: Purcha ndicated Wi Arrow o
=Administrative Tracking $4.995 for 10 Users; $300/User for Additional Users $3,745.00
Executive Data Analysis & Reporting (EDA) $1,995 - Only For MS Access & MS SQL Server Platforms
Full Set of Printed Manuals $298 Ful) Set Includes Shipping Costs
FROI Forms Cartridge $3.995 Qoe State; 55,995 All States Including Cartridge

No Support Plan Or Form Upgrades Provided (See Note 3)
Upgrades are not supplied with this version of this product.

MICR Check Printing Cartridge $995 Standard Cbeck Layout; Additional Custom
Chec/Voucher Layouts Extea (See Note 3)
>Data Validation System 52,995 all Files $2.995.00
=>Data Import System $2,995 One File; $4,995 All Files $4,995.00
Fee Schedule For BRS $9,995.00 For 3Users. 52,000 Each Additional (Clieat Can Obtain
Schedules From Medicode Or Can Manually Eater)
SQL Based Database Servers Additionsl RISKMASTER/Wia® Server Fees:

$10,000 Server System Fee for RISC/AIX Systems INFORMIX 10.2, SYBASE
(SYBASE Version 10.0.2.7 Requires ALX 3.2.5 or Higher)

SUB TOTAL SOFTWARE $66.725.00

Less disconnt <56,298.00>
TOTAL SOFTWARE 560,427.00
Note | Client 1s responsible for acquining and installing for each user: MS Office, Databasc Software and other Windows based

Note 2. Media Fee—-$295 00 for each additional printed user manual set. One manual set provided with server system included frec
Note 3 FROUChecks All RxLaser work to set up signaturcs, logos or custom programming is a separate RxLase responsibility and

1
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DORN Technology Group, Inc/DORN Technology Group Se: ..ces, Inc.
“Eagy Contract” Standard Terms And Conditions
SCHEDULE OF FEES - Customer Flexibility Pricing Packages

Agreement No. JG-CP Prices Valid Until: August 10, 1998
i Feey/Costs
4. TRAINING - Per Contract Statement Of Work And Schedule Of Fees (Type dnd Amount Of Training, RM/WINE)
- System Prototype Traiing: Two (2) People 3t DTG Traimng Center { $3.000 00/16 Hours) $3.000 00
- Training Available at Client Site for up to four (4) People- $1,750 00 per day  All out of pocket travel costs are billable $7,000 00
- Sortmaster Computer Based Truming $_500 00
TOTAL $10.500 00
s. INSTALLATION AND PROJECT MANAGEMENT SERVICE FEES - Per Contract Statement Of Work And

Schedule Qf Fees [ncludes 16 hours of Software Instailatson Services  Travel 1s billabie if on-site work 15 requesied by Client
TOTAL: MICROSOFT SEQUEL SERVER RISKMASTER/Win Installation $2.995 00

PROJECT MANAGEMENT - Review of chient procedures/work flow tasks. Lists duties; inciudes up to

40 hours of project management. Tele-conference call on project management tasks. Coordinate data

conversion, p of appl of all client events. Upload DTG Client Management

System. Client review of SUMS data. Includes attending one day prototyping software session $4.995 00

6. SOFTWARE SERVICES/CUSTOM PROGRAMMING FEES - Per Coutract Statement Of Work
Data Validation Analysis and Data Conversion can be performed on a Time and Material basis  Client may do their own
data conversion using the RISKMASTER/Win® Data Sp and upload progr Services are biilable at the rate of
$135.00 per hour. Upon final assessment of data, a statement of work will be provided indicating the work to be performed
and the estimated costs involved for the Client’s sign-off  This cost estimatc 1s based on the Data Source having an accurate
file record layout. An estimate (per source for one Line of business) for data conversion and analysis 1s $7,500.00

One day of user training 1s also required, OPTIONAL (*)
*) Line of Business Carrier or Data Source  Ongoing or One Time
DATA DIRECTOR SYSTEM $4.995.00 NOT INCLUDED
TECHNICAL TRAINING - ONE DAY $1,.240.00 NOT INCLUDED
DOS TO WINDOWS WINPORT PROJECT $7.495.00 NOT INCLUDED
kA SOFTWARE SUPPORT And SERVICE PACK FEES - Per Contract Agreement
7.1 SOFTWARE SLPPORT PLAN MODULE(S) LICENSED
Type Professional Advantage Service Plan 38 Included $10,200 00/Year
SORTMASTER™ 12 (First Year Oply) Included [ncluded/First Year
Data Director System (DDS)
Data import System (DIS) 3 Included $799 00
Note 4. SORTMASTER™ Includes tweive (12) support hours during the first year
Note § Additional Support ime if requested by Chient 1s billed at $135 00/Hour
7.2 DATABASE SUPPORT MODULE(S) LICENSED And Warm Site SERVICE License Fees/Costs
Type. RISKMASTER/Win® Database Design Module (Define Server Version,
X Microsoft SQL Server (6.5) §1,995 00/Year
Note 6 Software Support Plan and Database Support License Fees are for a two (2) year pertod and this s optionally renewable
annually
GRAND TOTAL $91,911.00

2
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DORN Techautogy Group, Inc/DORN Technology Group Services, Inc.
“Easy Contract” Standard Terms And Conditions
SCHEDULE OF FEES - Customer Flexibility Pricing Packages
Agreement No. JG-CP Prices Valid Until: August 10, 1998

BY SIGNING BELOW, SCHEDULF OF FEES, APPEND[X ONE;

“CLIENT™ and DORN Technology Group, Inc., & DORN Techaology Group Services, Inc., acknowledge that each has read this Agreement and

nccepts the Standard Terms and Conditions. The Parties further agree that this Agreement together with the appropriate appendices
i i the entire Ag: between the partles with respect to its subject matter.

CLIENT: City Of Peoria DORN Technology Group, Inc. &
DORN Techoology Group Services, Inc.

Approved By Approved By

Mark E Dom
Name Priated Name Prioted

President
Title Title
Date: / /1998 Date: ! /1998
TRIGIMG

3
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CONFIOBNTIAL

Rewised: 06/03/87 (MED/SHO)



P
—

DORN Techuoology Group, Inc/DORN Technology Group Services, Inc.
“Easy Contract” Standard Terms And Conditions
SCHEDULE OF FEES - Customer Flexibility Pricing Packages
Agreement No. JG-CP Prices Valid Until: August 10, 1998

System Profile Addendum:

Please identify the number of claims you intend to process per year for all lines of business in
tablel. Please identify the historical data, if any that will be processed in table 2. Please list the
users. mode of connection, and location in table 3.

Table 1: New Claims Per Year:

Approximate Claim Please | User Verified:

Volumes Check
One:
0-300
300-5,000
5.000-10,000

10,000-20,000

20,000-50,000

*

50,000-100,000

)
(*) 100,000-150,000
(*) 150,000-250,000

Table 2: Total Historical Claims:

Approximate Claim Please | User Verified:
Volumes Check
One:
0-300
300-5,000

5,000-10,000

10,000-20,000

20,000-50,000

(*) _ 50,000-100,000

(*) 100,000-
150,000

(*y 150,000-250,000

4
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DORN Technology Group, Inc/DORN Technology Group Services, Inc.
“Easy Contract” Standard Terms And Conditions

SCHEDULE OF FEES - Customer Flexibility Pricing Packages

Agreement No. JG-CP Prices Valid Until: August 10, 1998

(*) Note: These claims in total record requirements require a formal Technology Plan
with a verification of communication and performance plan.

Table 3: User Listing:

User Name: Mode: Location:
Example D:Direct LAN, M:Modem, Corp. Building, Anywhere,
W: Wan USA
[
ﬁ
5
01997 mm‘@wp "
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DORN Technology Group, Inc./DORN Technology Group Services, Inc.
“EASY CONTRACT” STANDARD TERMS AND CONDITIONS-Schedule Of Fees
Customer Flexibility Pricing Packages

Agreement No. JG-016

Prices Valid Until August 10, 1998

DORN Technology Group. Inc. {"DTG") on its behalf and on behalf of DTG Services. Inc. and the undersigned ("CLIENT"}
agree that these Terms and Conditions govern the sale and licensing of DTG Software and Services and third party

hardware and software
1. DEFINITIONS

1.1 Database Support Module or DSM means
modules(s) containing programs supplied or developed
by DTG or third parties for use with Software which
contains the physical and logical design for file storage
and implementation

1.2 Documentation means manuals, help files and
handbooks supplted with Software or in connection with
Services

1.3 Products means Software, Database Design
Modules, Documentation and Third Party Products.

14 Server. uniess otherwise indicated on the
Schedule of Fees, means the processor or equipment
configuration on which the Software is first executed
pursuant to the license herein.

1.5 Services means training, consulting, Project
Management, and custom programming provided by
OTG or DTG Services, Inc.

1.6 Software means RISKMASTER/Win & (16 Bit
Client/Server Version) as more specifically descnbed in
the Schedule of Fees, Service Pack releases and
warranty updates which may be provided by DTG

17 Third Party Product means hardware and
software products identified on the Schedule of Fees or
programs integrated in software provided by DTG which
may be licensed directly to CLIENT by parties other than
DTG

18 Workstation means a discrete equipment
configuration which has access ta the Server.

2. PRICES AND FEES are specfied on the
Schedule of Fees. Any Services which are requested
that are not set out on the Schedule of Fees will be billed
on a tme and materials basis and are due and payable
by CLIENT upon receipt of invoice. CLIENT agrees to
pay DTG for all reasonable and customary travel
expenses incurred in the installation of the products or
delivery of Services at CLIENT's site.

3. TAXES. CLIENT is responsibie for all
applicable taxes and tanffs on the sale, license or use of
the Products and Services. DTG is responsible for taxes
based on its net income:

4. item four deleted

5. PAYMENT

5.1 Payment of license fees for Software, DSMs, if any.
or for Third Party Products shall be made in two

1

installments: (i) fifty (50%) percent due upon return of
this Agreement

executed by CLIENT or submussion of a purchase order
from CLIENT and (i} fifty (50%) percent plus all
applicable taxes, duties and levies due upon instailation
of Software or Third Party Products at the CLIENT's site
or. if applicable, deiivery of the Products to CLIENT site
via shipping agent. compietion of a New Client Project
Teleconference, delvery of the Starter Kit and
completion of the intial training session DTG will ship
Software, Documentation and Starter Kit matenals upon
receipt of the deposit

5.2 The DSM fee is billed on a annual basis after
the Software installation is completed.

53 Training fees and related travel costs are billed
as incurred per each training session completed. Travet
expenses are billed in accordance with DTG's standard
HR. policy. Instailation, Project Management.
Consulting. and custom programming fees are billed as
incurred lesg any pre-paid deposit amounts.

54 Support plan options are billed upon delivery of
the Starter Kit and billed on a annuaj basis.

55 Any DTG supplied Third Party Products are
billed when the software is delivered. No DTG third party
products are charged for unless otherwise defined on the
Schedule Of Fees Other CLIENT programs licensed by
CLIENT directly from thurd parties or parties other than
DTG are billed under the terms and conditions of the
third party

56 Payment for Services is due upon recespt of
wwvoice by CLIENT. A monthly late charge of one and a
half (1.5%) per cent of unpaid fees will be assessed
thirty (30) days after payment is due.

6. CANCELLATION AND RESCHEDULING
CHARGES. In the event of cancellation or rescheduling
by CLIENT of an order for Third Party Products, CLIENT
1s liable for any cancellation or rescheduling charge
which is assessed by the Third Party hardware or
software supplier. Rescheduling of an order 1s subject to
acceptance by OTG.

7. INSTALLATION

71 CLIENT may contract with DTG for instaliation
of Software, configuration of Server(s), Workstation(s),
Software and Third Party Products and other set-up
services at CLIENTs facility in the United States or
Canada.

72 Installation shall be deemed compiete upon the
successful execution of DTG diagnostic programs or
compietion of DTG training checklist.

©1997 DORN Technotogy Group, Inc.
Revised' 5/22/97-SFA comroentia,
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DORN Technology Group, Inc/DORN Technology Group Services, Inc.
“EASY CONTRACT” STANDARD TERMS AND CONDITIONS-Schedule Of Fees
Payment And Acceptance

Agreement No. JG-016

Prices Valid Until August 10, 1998

73 Third Party Products will be installed as set
forth in the Schedule of Fees. Installation of Third Party
Products are deemed compiete upon execution of the
diagnostic programs.

74 CLIENT 18 responsible for preparation of a safe
and suitable site in accordance with DTG's Software and
site specifications.

8. LIMITED WARRANTY

8.1 DTG warrants to CLIENT that Software and
DSM(s) will perform in accordance with the
Documentation for one hundred eighty (180) days after
delivery of the respective Software or DSM(s) to the
CLIENT. DTG does not warrant that the execution of
Software and DSM(s) shall be uninterrupted or error free.
Additional custom programming may be required and can
be provided on a time and matenals basis

8.2 DTG does not warrant Thid Party Products
which DTG provides “as 1s”. DTG agrees to assign any
warranty nghts it may have to CLIENT

83 This warranty is a limited warranty and does not
apply to improper use of the Products or other external
causes as more fully set out in the Documentation

84 DTG warrants that Services which it provides
will be performed in a good and workmaniike manner.
Any and all warranties by DTG Services. Inc. are set
forth In the agreement describing the Services to be
provided and are subject to the disclaimer set forth in
Paragraph 8.7 below

85 DTG warrants to CLIENT that Software will
allow for entry of the year 2000 on data entry screen and
in the database and has four year digit year capabilities.
CLIENT acknowiedges that the Third Party Products may
not be Year 2000 complaint.

86 CLIENT's remedies for DTG's obligations under
this Paragraph are set forth in Paragraph 13.

87 THE ABOVE WARRANTIES ARE THE
EXCLUSIVE REMEDIES AND NO OQTHER
WARRANTY, EXPRESS OR IMPLIED, SHALL
APPLY.

9. SOFTWARE AND DSM LICENSE

8.1 Software License. Upon CLIENT's execution of
this Agreement, DTG grants CLIENT a Software License
for use of the Software and DSM(s) descrnbed in the
Schedule of Fees by a single user unless otherwise set
forth in the Schedule of Fees. DTG grants no other
software licenses whatsoever, either explicitly or
implicitly, except upon execution of this Agreement and
payment of licanse fees. CLIENT's License is personal
and non-exclusive, and may not be transferred without
DTG's express consent. Tille to Software and DSM(s})

4

shall remain in DTG. CLIENT shall execute the Software
on the designated Server only and may load, copy or
transmit the Software and DSM(s), in whole or in part,
oniy as necessary for execution on the Server, except
that CLIENT may execute the Software or
DSM(s)(except diagnostic Software} on another single
processor or equipment configuration on a temporary
basis during a malfunction which prevents execution of
the Software or DSM(s) on the Server or dunng
extraordinary circumstances such as disaster recovery
for no more that 120 days. and may load. transmit. or
copy the Software or DSM(s) as necessary for such
temporary execution. CLIENT may make backup or
archival copies of the Software and DSM(s) and coplies
for off-site storage provided CLIENT agrees to reproguce
OTG's copyright and ali other legal or proprietary notices
CLIENT will authonze DTG to utilize all clent data in
industry performance and bench marking studies. DTG
will not identify the supplying organizations as a part of
this data conversion process.

9.2 License _ Limitation CLIENT shall not
decompiie or reverse assemble the Software or DSM(s).
or analyze or otherwise examine the Software, including
any hardware or firmware implementation of the Software
for the purpose of reverse engineenng. CLIENT cannot
loan, rent, lease or sublicense Software or DSM(s) or any
copy. CLIENT cannot have more Workstations accessing
Software or DSM(s) than the number of Workstations
provided for on the Scheduie of Fees. This License 1s for
use of the Software abject code only.

83 License Termination. CLIENT's License shall
continue unless terminated as provided herein. DTG
may terminate any License granted if CLIENT neglects or
fails to perform or observe any of its obligations to DTG
under these Terms and Conditions, and such condition 1s
not remedied within thity (30) days after written notice
has been given to CLIENT.  Before any termination by
CLIENT becomes effective. or in the event of termination
by DTG, CLIENT shall. (i} destroy ail copres of ali
versions of Software. Documentation and DSM(s) in
CLIENT's possession, and (ii} remove ali portions of the
DSM(s) and all versions of the Software for any
adaptations made by purchaser and destroy such
pontions and {iii) certify in wiiting that all copres, including
all those included in CLIENT's adaptations, have been
destroyed or retuned to DTG.

94 Confidentiality. CLIENT acknowledges that
Software, DSM(s) and Documentation contain the trade
secrets and propnetary technology of DTG and agrees to
hold the Software, DSM(s) and Documentation in
confidence and not to disclose or make available the
Software. DSM(s) or Documentation except to its
employees to the extent needed to use the Software,
OSM(s) and Documentation in accordance with this
License. CLIENT's third party contractors shall not
access Software, DSMs . Documentation or the client
specific portions of DTG's web site. CLIENT's
obligations under this Section will survive termination of
the Software and DSM License.

©1997 DORN Technology Group. Inc.
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9.5 Third Party Products. Any Third party products
or software defined in the attached Schedule Of Fees, is
licensed 1n accordance with the Terms and Conditions of
the third party license agreement accompanying the
software. CLIENT is solely responsibie far obtaining and
complying with the terms of thid party license
agreements.

10. MAINTENANCE MATERIAL. Diagnostic
Software (including source code). Documentation,
equipment or other material used by DTG or DTG
Services, Inc. in the performance of installation, warranty,
or Services may be furnished with Products or stored at
CLIENT's facility. DTG grants no title or license to such
matenal, and it remains the exclusive property of DTG.
CLIENT agrees to properly secure such matenal and not
{o use it in any manner or make it avalable to third
parties without DTG's prior consent.

1. SERVICES. Training will be provided at DTG's
or DTG Services, Inc.'s place of business or clients site
as further set forth in the Schedule of Fees. DTG or DTG
Services, Inc. will provide one (1) year of telephone
support not to exceed the amount of hours as set forth on
the Schedule of Fees

12. INFRINGEMENT INDEMNIFICATION

12.1 DTG shail defend. at its expense. any claim
(including any suit) brought against CLIENT alleging that
any Software or Documentation furnished hereunder
infringe a United States patent. copyright, or mask work
right, and shall pay all costs and damages finally
awarded. provided that CLIENT gives DTG prompt
wnitten notice of such claim, and information, reasonable
assistance and sole authority to defend or settle the
clam. In the defense or settlement of the clam. DTG
may obtain for CLIENT the right to continue using the
Software or Documentation, replace or modify the
Software or Documentation so they become
non-infringing or. if such remedies are not reasonabiy
available, grant CLIENT a credit for the Software or
Documentation as depreciated on a three (3) year
straight line basis and accept their retum. DTG shall not
have any liability if the alleged infringement is based
upon the use. license or sale of the Software or
Oocumentation 1n combination with other products
(including software) not furnished by DTG. DTG
DISCLAIMS ALL OTHER UIABILITY FOR VIOLATION,
MISAPPROPRIATION OR INFRINGEMENT OF
INTELLECTUAL PROPERTY RIGHTS. AND FURTHER
DISCLAIMS ANY LUIABILITY FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES.

12.2 CLIENT shall be responsible for securing
license or authorized use agreement for any code files,
databases, data field indicators or non-DTG software
CLIENT shall indemnify DTG and DTG Services, Inc. for
and hold DTG and DTG Services, Inc. harmiess from
any claim, lawsuit or other action brought against 0TG
ar DTG Setvicas, Inc. for breach or violation of a license

4

or use agreement or other infringement clam including
all damages assessed or settlements paid together with
reasonable costs and attomey fees incurred by DTG or
DTG Services, Inc.

13. REMEDIES AND LIMITATIONS

131 These remedies are CLIENT's exclusive
remedies and are in lieu of any other remedy at law or in
equity

132 In alt situations fnvolving performance or non-
performance of Software furnished hereunder, CLIENT'S
remedy I1s correction or replacement by DTG (at OTG's
option) of defective Software with Software that performs
in accordance with the Documentation if DTG 1s notified
by CLIENT in writing of a material defect within the
warranty period and CLIENT provides sufficient
information to allow DTG to recreate the defect. If DTG
cannot meet its support obligations as defined in the
support plan agreement and has exhausted its resources
for support through its related companies. divisions, or
subsidianes, then DTG will provide CLIENT the then
current release of all source code materiai relating to the
most current software products which CLIENT has
acquired through a software license. Source Code will
reside at the following Authonzed DTG Source Code
Agent. STEVEN ALEXSY. ESQ.. MAY, SIMPSON &
STROTE, 100 W. LCNG LAKE ROAD, SUITE 200,
BLOOMFIELD HILLS M1 48304

133 DTG's AND DTG
LIABILITY TO CLIENT FOR ANY CAUSE
WHATSOEVER SHALL BE LIMITED TO THE
PURCHASE PRICE PAID TO DTG FOR THE
PRODUCTS AND SERVICES THAT ARE THE
SUBJECT OF CLIENTS CLAIM. THIS LIMITATION
WILL APPLY REGARDLESS OF THE FORM OF
ACTION, WHETHER CONTRACT OR TORT,
INCLUDING WITHOUT LIMITATION NEGLIGENCE.
THE FOREGOING LIMITATION DOES NOT APPLY TO
DAMAGES RESULTING FROM PERSONAL INJURY

SERVICES, INC's

CAUSED 8Y DTG OR DTG SERVICES. INC's
NEGLIGENCE.
134 IN NO EVENT WILL DTG OR DTG

SERVICES, INC. BE LIABLE FOR ANY DAMAGES
RESULTING FROM LOSS OF DATA OR USE, LOST
PROFITS OR ANY INDIRECT, INCIDENTAL SPECIAL
OR CONSEQUENTIAL DAMAGES.

135 Any action against DTG or DTG Services, Inc
must be brought within twelve (12) months after the
cause of action arises.

136 This Agreement 1s governed by and construed
under the laws of Arizona. The parties expressly exclude
the application of the Convention on Contracts for the
International Sale of Goods to this Agreement. Any
dispute under this Agreement shall be submitted to
binding arbitration in a mutually agreeable iocation under
the then prevailing rules of the Amernican Arbitration

©1997 DORN Technology Group, Inc.
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Association. Judgment upon any award made may be
entered and enforced in any court of competent
junsdiction.

14. GENERAL CONDITIONS

14.1 DTG agrees to comply with Saction 1861 (v) (1)
() of the Social Security Act as amended and the
applicable rules and regulations requiring maintenance of
records to verify cost of Products.

14.2 DTG agrees to comply with Federal and state
statutes regarding affirmative action and the Immigration
Reform and Control Act of 1986.

143 DTG agrees to maintain standard workers
compensation insurance and comprehensive and general
liability insurance coverages or provide adequate seif
insurance coverage.

14.4 For a penod of up to one (1) year after
completion of the fast CLIENT service period, CLIENT
and DTG shall not solicit each others employees involved
in performance of services to undertake employment with
CLIENT/DTG respectively or any entity related to either
CLIENT/DTG.

14.5 These Terms and Conditions will supersede
any previous communications, representations, or
agreements by either party whether verbal or written
including any terms and conditions on CLIENT'S order.
Any modification to these Terms and Conditions must be
in wnting and signed by authonzed representatives of
DTG and CLIENT

146 If any term of this agreement 1s fond to be
ilegal or unenforceable then notwithstanding this
agreement shall remain in full force and effect and such
term shall be deemed stricken.

147 CLIENT s licensing Software designed to
operate with Data Volumes on the following piatforms: (1)
Access up to 10.000 records. (i) MS Sequel System up
to 20.000 records, and (iii} Informix System up to 40,000
records.  Volumes above the levels listed may be
acceptable but require certification on the CLIENT's
specific hardware and communication environment.
Certification is billable at the DTG standard labor rate.

“EASY CONTRACT" ATTACHMENTS:

Schedule of Fees:

18. ACCEPTANCE

15.1 Acceptance of Products or Services is specific
to each product or service provided by DTG. Software is
deemed accepted upon successful installation. Services
are deemed accepted upon defivery. CLIENT may be
asked to approve acceptance or release forms specific to
services being performed for products being delivered.
Under no crcumstance is payment or acceptance of
Products tied to data conversions, data reconciliation,
custom programming, instaliation services or project
management. These services may aiso require CLIENT
to get third party or internal staff co-operation and
participation for DTG to complete a specific service

15,2 For Custom Software Contract data conversion
project not ytilizing the Data Director specifications DTG
recommends CLIENT contract for Data Validation
Services, It is also recommended that the Third Party
DTG data questionnaire be compieted. Data conciliation
services are not included as pan of contracted data
conversion work, outlined in the Schedule of Fees.

RM/Win® Data Entry/Workstation Requirements & Recommendations
RM/Win® Database - Disk Space Recommendations
RM/Win® System Requirements: Software Release 3.1

4
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“CLIENT” and DORN Technology Group, Inc., & DORN Technology Group Services, Inc., acknowledge that each has
read the Schedule of Fees and this Agreement and accepts the Stnndnrd Terms xnd Conditions. The Parties further agree
that this Agreement together with the appropriate appendi gnated c the entire Agreement between the
parties with respect to its subject matter.

CLIENT: City of Peoria DORN Technology Group, Inc. &
DORN Technology Group Services, Inc.

Sigaature Signature
M:
Name Prioted Name Printed
Prestdent
Title Title
Date: / /1998 Date: / /1998
L:SALES\1997

{date/initials)

4
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DORN Technology Group, Inc.
ADDENDUM TO STANDARD TERMS AND CONDITIONS

Addendum: Agreement No.

The Agreement {0 which this Addendum relates and of which this Addendum forms a part ("Agreement”) 1s the Standard Terms And
Conditions betwean DORN TECHNOLOGY GROUP. INC. and The City of Peoria “Client”. Any terms contained in the Agreement to
the contrary notwithstanding. the parties agree that the Agreement 1s amended as follows:

1.0 Two sets of Manuals will be prowided to the City of Peoria at no extra cost. Additional manuais can be purchased
for $299 per set.
20 DORN Technology Group shall have all Insurance requirernents met within 10 days of contract award notification
CITY OF PEORIA DOORN TECHNOLOGY GROUP, INC.
By: By
Signature Signature
MarkE Qom
Name Pnnted Name Printed
President
Titte Title

Date Date



City of Peoria

3401 West Monroe Street, Peoria. Arizona 853343

July 9, 1998

Mr. John M. Golke

Sr. Software Consultant

Do Technology Group

38705 Seven Mile Road, Suite 450
Livonia, M1 48152

Re:  Request for Proposal P8-0052, Risk Management Software, 2™ Best and Final Offer
Dear Mr. Golke:
At this time the City of Peoria is asking Dom Technology Group to submit a 2™ Best and Final Offer

for the proposed Risk Management Software. Items are addressed in the same order as the first Best
and Final Offer.

1. The reply to item one (1) needs clanfication. The City is asking Dorn Technology
Group to acknowledge that freight witl be FOB Destination and that Domn
Technology Group will pay all freight, insurance and destination charges.

-~

[tem two (2) is acknowledged as now being warranted for 130 days at no additional
cost to the City.

(V9]

[tem three (3) is very explicit as to how the statement needs to read. “The above
referenced warranties are the exclusive remedies and no other warranty, express or
implied, shall apply.” This was reviewed by the City Attomey and needs to be
acknowledged by Dorn’s artorney.

4. [tem four (4) is also very explicit. Dorn Technology Group needs to acknowledge
that Binding Arbitration is agreed to, only up to a $5,000.00 limit.

S. Item five (5) is acknowledged as deleted.

6. Item six (6) is acknowledged as being five (5) workstations.



10.

1.

12.

[tem seven (7), the response is not clear. The City of Peoria is asking for two (2) sets
of manuals to be provided at no cost to the City.

[tem eight (8), the City acknowledges that additional technical manuals can be
purchased for $299.00 per set,

Item nine (9), as a counter offer, the City of Peoria is requesting that Domn
Technology Group offer a discount of 25% on the Administrative Tracking Module.

[tem ten (10), Insurance requirements shall be met within 10 days of contract award
notification, as outlined in the Request for Proposal (P8-0052).

Item eleven (11), the pricing structure for additional modules is acknowledged.
There is no listing for the computer-based training in the pricing structure. Please
acknowledge that this is included in the pricing structure.

Item twelve (12), new pricing structure is acknowledged.

Please submit your 2* Best and Final Offer by July 21, 1998, if no response is received we will
consider your previous offer as Best and Final. [f you have any questions, please contact me at 412-

7115.

Sincerely,

oy Zolh

Dan Zenko

Contract Officer

CC: Scousdale AZ Office



City of Peoria

8401 West Monroe Street. Peoria. Anzona 85345

May 28, 1998

Mr. John M. Golke

Sr. Software Consultant

Dorn Technology Group

38705 Seven Mile Road, Suite 450
Livonia, MI 48152

Re:  Request for Proposal P8-0052, Risk Management Software, Best and Final Offer
Dear Mr. Golke:
At this time the City of Peoria is asking Dom Technology Group to submit a Best and Final Offer
for the proposed Risk Management Software. Items specifically needing addressed in your Best and
Final Offer are as follows:

1. The City of Peoria takes exception to the Dorn Technology Group, Easy Contract,

Item 4 Delivery. Freight will be FOB Destination. Dorn Technology Group will
pay all freight, insurance, and destination charges

!\)

The City of Peoria takes exception to the Do Technology Group, Easy Contract,
Item 8.1. The current warranty is ninety (90) days after delivery. The City of Peoria
is requesting that this warranty be extended to six (6) months after delivery at no
additional cost to the City.

3. The City of Peoria takes exception to the Dorn Technology Group, Easy Contract,
Item 8.7. The second sentence in its entirety is to be deleted. The statement will read
“The above referenced warranties are the exclusive remedies and no other warranty,
express or implied, shall apply.”

4. The City of Peoria takes exception to the Dom Technology Group, Easy Contract,
Item 13.6. Binding arbitration is agreed to only up to a $5,000.00 limir.

wn

The City of Peoria takes exception to the Dorn Technology Group, Easy Contract,
Item 14.8. The City shall not supply data of any type. Delete entire paragraph.



10.

The City of Peoria would like the type of users for the proposed software package to
be FIVE (5) CONCURRENT USERS, not workstations.

The City of Peoria takes exception to the Domn Technology Group, Schedule of Fees,
Note 2: Media Fee. One manual set provided with server system included free. The
City is requesting two (2) manual sets to be included free.

Additional pricing is requested on Technical Manuals and User Manuals. Can these
be purchased separately and at what price.

The City is requesting that the Adminiswrative Tracking Module be included at no
additional cost to the City.

Insurance requirements as outlined in the Request for Proposal (P8-0052) are to be
included in this contract.

The City of Peoria is requesting that the following software be included in the
proposal: Data Import ($4,995.00), Data Validation ($2,995.00), and Computer
Based Training ($500.00) software. It is understood that this change will also
increase the ongoing maintenance for the additional software by the standard 18%
maintenance costs, for a increase of $1438.20 in maintenance costs and an increase
in software costs of $8490.00 for a total of $9,928.20.

The City of Peoria is requesting that Dorn Technology Group revisit their pricing
structure for the proposed software. The City of Peoria is requesting that the total
price for the software which is $87,830.00 plus additions of $9,928.20 for a new total
price of $97,758.20, be reduced to an $80,000.00 total price with no reduction in
services provided.

Please submit your Best and Final Offer by June 9, 1998, if no response is received we will consider
your previous offer as Best and Final. If you have any questions, please contact me at 412-7115.

Sincerely,

s 2

Dan Zenko

Contract Officer

CC: Scousdale AZ Office



Technolo
Group,Ir%X

Software. Sertices & Consuiting

June 4, 1998

Dan Zenko

Contract Officer

City Of Peoria

8401 West Monroe Street, Room 340
Peoria, Az 85345

Re:

Dear Dan,

Response to Best and Final Offer

Attached is the response for the Best and Final Offer from Request for Proposal P8-0052.
Responses are numbered in the order presented on the document sent to me on May 28,

1998.

. Item 4 regarding delivery has been deleted from Dom Technology Group’s

Easy Contract.

. Item 8.1 has been modified to include (180) days for the extended warranty at

no additional cost to the City.

. For Item 8.7 on the Easy Contract, it would be necessary for you to speak with

our attorney, Frank Mancuso.

. ForItem 13.6 is Dorn Technology’s Easy Contract referring to binding

arbitration, it would be necessary to speak with our attomey.

. Item 14.8 in the Dom Technology Group, Easy Contract, has been deleted.

. Itis not possible because the software is true client/server technology; it is

loaded on each workstation.

. To eliminate the need to produce multiple paper manuals, Dom Technology

Group includes an online manual with each workstation.

. Additional technical manuals can be purchased for $299 per set.

. The Administrative Tracking module can not be added at no additional cost to

the City, however, it can be purchased at a 10% discounted price.

10. Insurance requirements are in process from Harry Howes Insurance.



11. Items have been included in the updated contract and have been discounted.

12. Pricing structure for the City has been discounted as seen on the contract
attached.

Thank you for your interest in the Riskmaster/Win software package and please call me
with any questions at 423-7766.

Sincerel

oftware Consultant, Southwest Region
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programs.

“CLIENT” NAME: Cicy Of Peoria

COMPLETE ADDRESS:
8401 West Momroe Street
Room 340
Peoria, Az 85345
(602)412-7234
TYPE OF LICENSE: RISKMASTER/Wia®: Class IV (Windows or Win95 - 16Bit Client Server)
LICENSE USE TERM: Perpetual Use-One Time Fee
DATABASE Desiga Module(s): X MS-S5QL 6 5 (recommended)
STANDARD WORKSTATIONS:
REMOTE WORKSTATIONS:
ACCOUNTS:
QTY SERVERS and TYPE(s):
SOFTWARE RELEASE LEVEL:

L= 1= 1D

STANDARD SOFTWARE LICENSE AND DOCUMENTATION:
Product Name Degcription } Fees/
RISKMASTER/Win® MAIN SERVER SOFTWARE SYSTEM MODULES; $24.995.00 ()
Includes; Security System, Utdity System Module, Database File in MS Access
MDB Format, Help System, Supplemental Ficld System, System Code/Entity
Module, Data Validatioa subsystem, Standard Actuanal Reports, Query By
Example (QBE} Look Up System, Event System, Diary System, One Complete Set of User
Manuals (*) Required System Module
SORTMASTER ® MODULE: $4,995 Reportiang /Graphics/SQL Module $4.995 00

WORK: N P, INS:
$2,500/Work Station { ) Quantity of Work Stations $.00
Includes: One Line of Business GC/WC/VA Claim/Claimant Flexible Reserve System. Organizational
Hicrarchy Module, Exposure Module, Funds Mansgement System, Full Claimants File, Full Defendants File

STANDARD SYSTEM PACKAGE: 33,500/ Work Station { ) Quantity of Wark Stations $00
Includes: All Quck Start Modules, Two Lines of Business GC/WC/VA, Policy Management System,
Dary M Litsgauon Expent Witness File, Adjuster File,

MICR Check Processing System® (Also requires Check Cartndge for $995 00).

AL M . 55,000/ Work Station (3) Quantity of Work Stations $25,000 00
Includes’ All Quick Start and Standard System Moduies, All Lines of Business GC/WC/VA,
Quick Enuy/View System.

OPTIONAL OTHER MODYLES AVAILABLE: __ Modules Perchased Are Indicated With Ay Arrow =
Admisistrative Trackiog $4,995 for 10 Users; $300/User for Additional Users
Executive Data Analysis & Reporting (EDA) $1,995 - Oaly For MS Access & MS SQL Server Platforms
Full Set of Printed Manuals $295 Full Set Includes Shipping Costs
FROI Forms Cartridge $3,995 One State; 55,995 All States Including Cartridge
No Support Plan Or Form Upgrades Provided (See Note 3)
‘Upgrades are not supplied with this version of this product.
MICR Check Printing Cartridge $995 Standard Check Layout; Additionsl Custom
Check/Voucher Layouts Extra (See Note 3)
»Dats Validation System $2,995 all Files $2.995.00
»Data Import System $2,995 One File; $4.995 All Files $4,995.00
Fee Schedule For BRS $9,995.00 For 3Users, $2,000 Esch Additional (Client Can Obtain
Sched From M; Or Can M lly Eater)
SQL Based Database Servers Additional RISKMASTER/Win® Server Fees:
310,007 Server System Fee for RISC/AIX Systems INFORMIX 10.2, SYBASE
(SYBASE Version 10.0.2.7 Requires AIX 3.2.5 or Higher)

SUB TOTAL SOFTWARE $62,980.00
Less discount 256,298.00>
TOTAL SOFTWARE $56,682.00

Note 11 Client s resp for iting and i for each user: MS Office, Database Software and other Windows based

Note 2; Media Fee—~$293.00 for each additional printed user manual set. One manual set provided with server sysiem included free
Note 3: FROL/Checks: All RxLaser work to set up signatures, logos of cusiom programmung is a scparate RxLase responsibility and

1
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4. TRAINING - Per Cootract Statement Of Work And Schedule Of Fees (Type And Amownt Of Training. RM/WIN®)
- System Prototype Training. Twg (2) People 3 DTG Trainung Center { $3.000 00/16 Hours) $3,000.00
- Training Avaiable at Client Site for up to four (4) People- $1,750.00 per day. All out of pocket travel costs are billable $7.000 00
TOTAL $10,000 00

INSTALLATION AND PROJECT MANAGEMENT SERVICE FEES - Per Coatract Statement Of Work And
Schedule Of Fees Includes 1§ houry of Software Installation Services. Travel is billable if on-site work is requested by Client

TOTAL: MICROSOFT SEQUEL SERVER RISKMASTER/Win Installation $2,995.00

PROJECT MANAGEMENT - Review of client procedures/work fow tasks. Lists duues; includes up to
40 hours of project manggement. Tclewnf:mm call on project management tasks. Coordinate data
of ap g of all client events. Upload DTG Client Management
System Chem r=v1=w of SUMS data. Includes anmmng one day ptototypung software session. $4,995 00

SOFTWARE SERVICES/CUSTOM PROGRAMMING FEES - Per Contract Statemeat Of Work

Data Validation Analysis and Data Conversion can be performed on a Time and Material basis. Client may do their own
data conversion using the RISKMASTER/Win® Dau fi and upicad progr Services are billable at the rate of
$135.00 per hour. Upon tinal assessment of data, a statement of work will be provided indicating the work to be performed
and the esumated costs invoived for the Client’s sign-off. This cost cstimate is based on the Data Source having an accurate
file record layout. An esumate (per source fof one line of business) for data conversion and analysis 15 $7,500.00

One day of user traning is also required. OPTIONAL (*)

*) Line of Business Carrier or Data Source  Ongoing or One Time
DATA DIRECTOR SYSTEM $4.995.00 NOT INCLUDED
TECHNICAL TRAINING - ONE DAY $1,240.00 NOT INCLUDED
DOS TO WINDOWS WINPORT PROJECT $7,495.00 NOT INCLUDED

SOFTWARE SUPPORT And SERVICE PACK FEES - Per Contract Agreement
7.1 SOFTWARE SUPPORT PLAN MODULE(S) LICENSED

New Service Packs License Fees/Costs
Type: Professional Advantage Service Plan 38 Included $10,200 00/Year
SORTMASTER™ 12 13 Included ncluded/First Year
Data Director System (DDS) 3 Included $799.00
Data Import System (DIS) 3 Included $799 60
Noted:  SORTMASTER™ Includes tweive (12) support bours during the first year.
Not¢ 5 Additicnal Support ume 1f requested by Client is billed at $135.00/Hour.
7.2 DATABASE SUPPORT MODULE(S) LICENSED And Warm Site SERVICE License Fees/Costs
Type: RISKMASTER/Win® Database Design Module {Define Server Vergion)
X_Microsoft SQL Server (6.5) $1.995.00/Ycar
Note 6: Software Support Plan and Database Support License Fees are for a two (2) year penod and this 1s optionally renewable
annuaily.
GRAND TOTAL $88,465.00

2
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BY SIGN| BELOW, E

“CLIENT™ and DORN Technology Group, loc., & DORN Technolon Group Services, Inc., acknowledge that each has read this Agreement and
accepu lhe Standard Terms and Counditions. The Parties further agree that this Agreement together with the sppropriate appendices
the eatire Ag: between the parties with respect to its subject matter.

CLIENT: City Of Peoria DORN Technology Group, Inc. &
DORN Technology Group Services, Inc.

Approved By Approved By
Mark E. Dom
Name Prigted Name Prioted
President
Title Title
Date: 7/ /1998 Date: / /1998
6/498IMG

3
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Agreement No. JG-CP
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System Profile Addendum:

Please identify the number of claims you intend to process per year for all lines of business in
tablel. Please identify the historical data, if any that will be processed in tabie 2. Please list the

users, mode of connection, and location in table 3.

Table 1: New Claims Per Year:

Approximate Claim Please | User Verified:
Volumes Check
One:
0-300
300-5,000
5,000-10,000
10,000-20,000
20,000-50,000
(*)  50,000-100,000
(*) _100,000-150,000
(*) 150,000-250,000
Table 2: Total Historical Claims:
Approximate Claim Please | User Verified:
Volumes Check
One:
0-300
300-5,000
5,000-10,000
10,000-20,000

20,000-50,000

(*)__50,000-100,000

(*) 100,000-
150,000

(*)_ 150,000-250,000

4
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(*) Note: These claims in total record requirements require a formal Technology Plan
with a verification of communication and performance plan.

Table 3: User Listing:

User Name: Mode: Location:
Example D:Direct LAN, M:Modem, Corp. Building, Anywhere,
W: Wan USA

5
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“EASY CONTRACT” STANPARD TERMS AND CONDITIONS-Schedule Of Fees
Customer Flexibility Pricing Packages

Agreement No.

Valid Until June 30, 1998

DORN Technology Group, lnc. {"DTG"} on its behalf and on behalf of DTG Services, Inc. and the undersigned ("CLIENT ") agree that
these Terms and Conditions govern the sale and licensing of DTG Software and Services and third party hardware and software,

1. DEFINITIONS

1.1 Datab: Support Module or DSM means
modules(s) containing prograras supplied or developed by
DTG o third parties for use with Software which contains the

physical and logical design for file storage and
implementation.
12 D ion means is, help files and

handbooks supplied with Software or in comnection with
Services

1.3 Products means Software, Database Design
Modules, Documentation and Third Party Products.

14 Server, unless otherwise indicated on the Schedule
of Fees, means the processor or equipment configuration on
which the Softy is first d p o the license
heremn.

15 Services means training, consulting, Project

Management, and custom programming provided by DTG or
DTG Services, Inc.

1.6 Software means RISKMASTER/Win ® (16 Bit
ClienvServer Version) as more specifically described in the
Schedule of Fees, Service Pack releases and warranty updates
which may be provided by DTG.

1.7 Third Party Product means hardware and software
products identified on the Schedule of Fees or programs
integrated in software provided by DTG which may be
licensed directly to CLIENT by parues other than DTG.

1.8 Workstation means a discrete  equipment
configuration which has access to the Server,
2. PRICES AND FEES are specified on the Schedule

of Fees. Any Services which are requested that are not set out
on the Schedule of Fees will be billed on a time and matenals
basis and are due and payable by CLIENT upon receipt of
invoice. CLIENT agrees to pay DTG for all reasonable and
customnary travel expenses incurred in the instailation of the
products or delivery of Services at CLIENTs site.

3, TAXES. CLIENT is responsible for all applicable
taxes and tanffs on the sale, license or use of the Products and
Services. DTG is responsible for taxes based on its net
income.

5. PAYMENT.

5.1 Payment of license fees for Software, DSMs, if any, or
for Third Party Products shall be made in two instailments: (i)
fifty (50%) percent due upon retum of this Agreement

executed by CLIENT or submission of a purchase order from
CLIENT and (i) fifty (50%) percent plus all applicable taxes,
duties and levies due upon installation of Software or Third
Party Products at the CLIENT's site or, if applicable, delivery

1

of the Products to CLIENT site via shipping agent. completion
of a New Client Project Teleconference, delivery of the Starter
Kit and completion of the initial training session. DTG will
ship Software, Documentation and Starter Kit materiais upon
receipt of the deposit.

52 The DSM fee 1s billed on a annual basis after the
Software installation is completed.

53 Training fees and related wavel costs are billed as
incurred per cach training session compieted. Travel expenses
are billed in accordance with DTG's standard HR. policy.
Instalfati Project M. C lting, and custom
programming fees are billed as incurred less any pre-paid
deposit amounts.

54 Support plan options are billed upen defivery of the
Starter Kit and billed on a annual basis.

5.5 Any DTG supplied Third Party Products are billed
when the software is delivered. No DTG third panty products
are charged for unless otherwise defined on the Schedule Of
Fees. Other CLIENT programs licensed by CLIENT directly
from third parties or parties other than DTG are billed under
the terms and conditions of the third party

56 Payment for Services is due upon receipt of invoice
by CLIENT. A monthly late charge of one and a half (1.5%)
per cent of unpaid fees will be assessed thirty (30) days after
payment is due.

6. CANCELLATION AND RESCHEDULING
CHARGES. In the event of cancellation or rescheduling by
CLIENT of an order for Third Party Products, CLIENT is
liable for any cancellation or rescheduling charge which is
assessed by the Third Party hardware or software supplier.
Rescheduiing of an order is subject to acceptance by DTG.

7 INSTALLATION

71 CLIENT may contract with DTG for installation of
Software, configuration of Server(s), Workstation(s), Software
and Third Party Products and other set-up services at
CLIENT's facility in the United States or Canada.

7.2 Installation shall be deemed complete upon the
successful execution of DTG diagnostic programs or
completion of DTG training checklist.

73 Third Party Products will be installed as set forth in
the Scheduic of Fees. Instailation of Third Party Products are
deemed lete upon of the diagnostic programs.

74 CLIENT is responsible for preparation of a safe and

suitable site in accordance with DTG's Software and site
specifications.

©1997 DORN Technology Group, Inc.
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3. LIMITED WARRANTY

8.1 DTG warrants to CLIENT that Softwarc and
DSM(s) will perform in d with the Docy i
for ninety (180) days after delivery of the respective Software
or DSM(s) to the CLIENT. DTG does not warrant that the
execution of Software and DSM(s) shall be uninterrupted or
error free. Additional custom programming may be required
and can be provided on a time and materials basis.

82 DTG does not warrant Third Party Products which
DTG provides "as is”. DTG agrees to assign any warranty
nghts it may have to CLIENT.

8.3 This warranty is a limited warranty and does not
apply to improper use of the Products or other extemal causes
as more fully set out in the Documentation.

84 DTG warrants that Services which it provides will
be performed in a good and workmaniike manner. Any and
all warranties by DTG Services, Inc. are set forth in the
agreement describing the Serices to be provided and are
sudject to the disclaimer set forth in Paragraph 8.7 below.

8.5 DTG warrants to CLIENT that Software will allow
for entry of the year 2000 on data entry screen and in the
database and has four year digit year capabilities. CLIENT
acknowledges that the Third Party Products may not be Year
2000 complaint.

3.6 CLIENT's remedies for DTG's obligations under
this Paragraph are set forth in Paragraph 13.

87 THE ABOVE WARRANTIES ARE THE
EXCLUSIVE REMEDIES AND NO OTHER WARRANTY,
EXPRESS OR IMPLIED, SHALL APPLY. THE DMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE ARE SPECIFICALLY
DISCLAIMED.

9. SOFTWARE AND DSM LICENSE

9.1 Software License. Upon CLIENT's execution of this
Agreement, DTG grants CLIENT a  Software License for use
of the Software and DSM(s) described in the Schedule of Fees
by a single user unless otherwise set forth in the Schedule of
Fees. DTG grants no other software licenses whatsoever, ¢ither
explicly or implicitly, except upon e¢xecution of this
Agreement and payment of license fees, CLIENT's License is
personal and non-exclusive, and may not be transferred
without DTG's express consent. Title to Software and DSM(s)
shall remain in DTG. CLIENT shail execute the Software on
the designated Server only and may load, copy or transmit the
Software and DSM(s), in whole or in part, only as necessary
for execution on the Server, except that CLIENT may execute
the Software or DSM(sXexcept diagnostic Software) on
another single processor or equipment configuration on a
temporary basis dunng 3 malfunction which prevents
execution of the Software or DSM(s) on the Server or during
extraordinary circumstances such as disaster recovery for no
more that 120 days, and may load, transmit, or copy the
Software or DSM(s) as necessary for such temporary

4

execution. CLIENT may make backup or archival copies of the
Software and DSM(s) and copies for off-site storage provided
CLIENT agrees to reproduce DTG's copynight and all other
legal or proprietary notices. CLIENT will authorize DTG 10
utilize ail client data in industy performance and bench
marking studies. DTG will not idenufy the supplying
organizations as a part of this data conversion process.

9.2 License Limitation. CLIENT shail not decompile or
reverse assemble the Software or DSM(s), or analyze or
otherwige examine the Software, including any hardware or
firmware implementation of the Software for the purpose of
reverse engineering. CLIENT cannot loan, remt, lease or
sublicense Software or DSM(s) or any copy. CLIENT cannot
have more Workstations accessing Software or DSM(s) than
the number of Workstations provided for on the Schedule of
Fees. This License 1s for use of the Software object code only.

93 License Temmipation. CLIENT's License shall
continue unless terminated as provided herein. DTG may
terminate any License granted if CLIENT neglects or fails to
perform or observe any of its obligations to DTG under these
Terms and Conditi and such dition is not remedied
within thirty (30) days after written notice has been given to
CLIENT.  Before any termination by CLIENT becomes
effective, or in the event of termination by DTG, CLIENT
shall: (i) destroy all copies of all versions of Software,
Documentation and DSM(s) in CLIENT's possession, and (i1)
remove all portions of the DSM(s) and all versions of the
Software for any adaptations made by purchaser and desuwoy
such portions and (ii) certify in wnung that all copies,
including all those included in CLIENT's adaptations, have
been destroyed or returned to DTG.

94 Confidentiality. CLIENT acknowledges that
Software, DSM(s) and Documentation contain the trade secrets
and proprietary technology of DTG and agrees o hold the
Software, DSM(s) and Documentation in confidence and not to
disclose or make available the Software, DSM(s) or
Documentation except to its employees to the extent nceded to
use the Software, DSM(s) and Documentation in accordance
with this License. CLIENTs third party contractors shall not
access Software, DSMs , Documentation or the client specific
portions of DTG’ web site. CLIENT's obligations under this
Section will survive terminaton of the Software and DSM
License.

9.5 Third Party Products. Any Third party products or
software defined in the attached Schedule Of Fees, is licensed
in accordance with the Terms and Conditions of the third
party license agreement accompanying the software. CLIENT
1s solely responsible for obtaining and complying with the
terms of third party license agreements.

10. MAINTENANCE MATERIAL. Diagnostic
Software (including source code), Documentation, equipment
or other material used by DTG or DTG Services, Inc. in the
performance of instailation, warranty, or Services may be
fumished with Products or stored at CLIENT's facility. DTG
grants no title or license to such material, and it remains the
exclusive property of DTG. CLIENT agrees 10 properly secure

©1997 DORN Technology Group, Inc.
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such material and not to use it in any manner or make it
available to third parties without DTG's prior consent.

11. SERVICES. Training will be provided at DTG's or
DTG Services, Inc.'s place of business or clients site as further
set forth in the Schedule of Fees. DTG or DTG Services, Inc.
will provide one (1) year of telephone support not to exceed
the amount of hours as set forth on the Schedule of Fees.

12, INFRINGEMENT INDEMNIFICATION

121 DTG shall defend, at its expense, any claim
(including any suit) brought against CLIENT aileging that any
Software or Documentation furnished hercunder infringe a
United States patent, copyright, or mask work right, and shall
puy all costs and damages finally awarded, provided that
CLIENT gives DTG prompt written notice of such claim, and
information, reasonable assistance and sole authority to defend
or settle the claim. In the defense or settlement of the claim,
DTG may obtain for CLIENT the right to continue using the
Software or Documentation, replace or modify the Seftware or
Documentation so they become non-infringing or, if such
remedies are not reasonably available, grant CLIENT a credit
for the Software or Documentation as depreciated on a three
(3) year straight line basis and accept their reum. DTG shall
not have any liability if the alleged infringement is based upon
the use, license or sale of the Software or Documentation in
combination with other products (including software) not
furnished by DTG. DTG DISCLAIMS ALL OTHER
LIABILITY FOR VIOLATION, MISAPPROPRIATION OR
INFRINGEMENT OF INTELLECTUAL PROPERTY
RIGHTS, AND FURTHER DISCLAIMS ANY LIABILITY
FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

122 CLIENT shall be responsible for securing license or
authorized use agreement for any code files, databases, data
field indicators or non-DTG software.  CLIENT shall
indemnify DTG and DTG Services, Inc. for and hold DTG
and DTG Services, Inc. harmless from any claim, lawsuit or
other action brought against DTG or DTG Services, Inc. for
breach or violation of a license or use agreement or other
infring claim including jamag d or
sctilements paid together with reasonable costs and attomney
fees incurred by DTG or DTG Services, Ine.

3. REMEDIES AND LIMITATIONS

13.1 These remedies are CLIENT's exclusive remedies
and are in lieu of any other remedy at law or in equity

132 In all situations involving performance or non-
performance of Software furnished hereunder, CLIENT'S
remedy is correction or replacement by DTG (at DTG's
option) of defective Software with Software that performs in
accordance with the Documentation if DTG is notified by
CLIENT in wnting of a matenal defect within the warranty
period and CLIENT provides sufficient information to allow
DTG to recreate the defect. If DTG cannot meet its support
obligations as defined in the support plan agreement and has
exhausted its resources for support through its related
companies, divisions, or subsidiaries, then DTG will provide
CLIENT the then current release of all source code material

4

relating to the most current software products which CLIENT
has acquired through a software license. Source Code will
reside at the following Authonzed DTG Source Code Agent:
STEVEN ALEXSY, ESQ,, MAY, SIMPSON & STROTE, 100
W. LONG LAKE ROAD, SUITE 200, BLOOMFIELD HILLS
MI 48304

133 DTG's AND DTG SERVICES, INC''s LIABILITY
TO CLIENT FOR ANY CAUSE WHATSOEVER SHALL
BE LIMITED TO THE PURCHASE PRICE PAID TO DTG
FOR THE PRODUCTS AND SERVICES THAT ARE THE
SUBJECT OF CLIENT'S CLAIM. THIS LIMITATION WILL
APPLY REGARDLESS OF THE FORM OF ACTION,

WHETHER CONTRACT OR TORT, INCLUDING
WITHOUT LIMITATION NEGLIGENCE. THE
FOREGOING LIMITATION DOES NOT APPLY TO

DAMAGES RESULTING FROM PERSONAL INJURY
CAUSED BY DTG OR DTG SERVICES. INC's
NEGLIGENCE.

13.4 IN NO EVENT WILL DTG OR DTG SERVICES,
INC. BE LIABLE FOR ANY DAMAGES RESULTING
FROM LOSS OF DATA OR USE, LOST PROFITS OR
ANY  INDIRECT, [INCIDENTAL  SPECIAL  OR
CONSEQUENTIAL DAMAGES

13.5 Any action against DTG or DTG Services, Inc.
must be brought within twelve (12) months after the cause of
action anses,

136 This Agreement is governed by and construed under
the faws of Michigan. The parties expressly exclude the
application of the Convention on Contacts for the
International Sale of Goods to this Agreement. Any dispute
under this Agreement shall be submitted to binding arbitration
in Oakland or Washtenaw Counties, Michigan under the then
prevailing rules of the Amencan Arbitration Association.
Judgment upon any award made may be entered and enforced
in any court of competent jurisdiction.

14. GENERAL CONDITIONS

14.1 DTG agrees to comply with Section 1861 (v) (1) ()
of the Social Security Act as amended and the applicable rules
and regulations requiring maintenance of records to venfy cost
of Products.

14.2 DTG agrees to comply with Federal and state
statutes regarding affirmative action and the Immigration
Reform and Control Act of 1986.

143 DTG agreses to maintain standard workers

p i and prehensive and general
liability insurance coverages or provide adequate self insurance
coverage.

144 For a period of up to one (1) year after completion
of the last CLIENT service period, CLIENT and DTG shall not
solicit each others employees involved in performance of
services to undertake employment with CLIENT/DTG
respectively or any entity related to either CLIENT/DTG.

©1997 DORN Technology Group, Inc.
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145 These Texms and Condmons will supersede any
previous or agr s by
etther party whether verbal or wnnen including any terms and
conditions on CLIENT'S order. Any modification to these
Terms and Conditions must be in writing and signed by
authorized representatives of DTG and CLIENT.

14.6 If any term of lh|s agreement is fond to be illegal or

ft ble then hstanding  this agrecmaent  shail
remain in full force and effect and such term shall be deemed
stricken.

147 CLIENT is licensing Software designed to operate
with Data Volumes on the following platforms: (I} Access up
10 10,000 records, (ii) MS Sequel System up to 20,000 records,
and (iii) Informix System up to 40,000 records. Volumes
above the levels listed may be acceptable but require
certification on the CLIENT's specific hardware and
communication environment. Certification is billable at the
DTG standard labor rate.

“EASY CONTRACT™ ATTACHMENTS:

Schedule of Fees:

1S. ACCEPTANCE

15.) Acceptance of Products or Services is specific to
each producl of service pxowded by DTG. Software is deemed

i i Services are deemed
accepted upon delivery. CLIENT may be asked to approve
acceptance or release forms specific 1o services being
performed  for products being delivered. Under no
circumstance is payment or acceptance of Products tied to data
conversions, data reconciliation, custom programming,
installation services or project management. These services
may also require CLIENT to get third party or internal staff co-
operation and participation for DTG 10 complete a specific
service.

15.2 For Custom Software Cobtract data conversion project
not utilizing the Data Director specifications DTG
recommends CLIENT contract for Data Validation Services. It
is also mcommended that the Third Party DTG data

e be completed. Data liation services are not
included as part of contracted data conversion work, outlined
in the Schedule of Fees.

RM/Win® Data Entry/Workstation Requir

ts & Rec dations

RM/Win® Database - Disk Space Recommendations
RM/Win® System Requirements: Software Release 3.1

“CLIENT” and DORN Technology Group, Inc., & DORN Technology Group Services, Inc., acknowledge that each has
read the Schedule of Fees and this Agreement and accepts the Standard Terms and Conditions. The Parties further

agree that this Agreement together with the appropriate app

the parties with respect to its subject matter.

CLIENT:

Signature

Name Printed

Title

Date: ! /1998

d consti the entire Agreement between

DORN Technology Group, Inc. &
DORN Technalogy Group Services, Inc.

Signature

Mark E, Do,
Name Printed

President,

©1997 DORN Technology Group, Inc.

5/21/97 SFA . compenTiAL



CITY OF PEORIA, ARIZONA CCNO: AMEND NO:
COUNCIL COMMUNICATION

Date Prepared: October 22, 1998
Meeting Date: November 3, 1998

TO: Terry Ellis, City Manager
FROM: Steve Kemp, City Attorney
PREPARED BY: Pam Dorsey, Risk Management Technician

SUBJECT: Award of a fixed price contract to Dorn Technology Group, Inc. for Risk
Management software and to approve the appropriation transfer of $15,000.00
from contingency.

RECOMMENDATION:

That Council award a fixed price contract (P8-0052) to Dorn Technology Group, Inc. for Risk
Management software in the amount of $90,000.00. An additional $5,000.00 for training and trave!
expenses directly related to this contract will be budgeted, bringing the total expenditure for this
project to $95,000.00. Funding is available and will be paid from the IS & T Reserve account 340-
380-5-300.21 and the Risk Management Insurance Reserve accounts 320-361-5-420.71 and 320-
361-5-205.02. Council is also being asked to approve the appropriation transfer of $15,000.00 from
contingency account 100-030-5-700.00 for this purchase. Of the $15,000.00 contingency transfer,
$10,000.00 is to transfer into the Risk Management Insurance reserve account 320-361-5-420.07
as part of the actual software purchase and $5,000.00 is to transfer into the Risk Management
Insurance Reserve account 320-361-5-205.02 for associated training and travel costs.

SUMMARY:

The Risk Management Division of the City Attomey’s Office is in need of a Risk Management
software program to track claim abstract data, payment history, insurance policies and renewals.
The Risk Management software will enable more timely and effective accounting and reporting of
complex information related to the handling and management of property and liability insurance,
workers compensation claims and the performance of detailed analysis of funds expended from
self-insurance. The software will facilitate forecasting and improve allocation of insurance charges
to departments.

Motion:

Second: Ord. # Res. #
Approved: —____ Failed:
Nays:

Action




COUNCIL AGENDA ITEM ROUTING/TOPIC FORM

November 3, 1998
City of Peoria

Council Meeting Date:
Initiating Department:
Contact Person:

Pam Dorsey
s

Today's Date:
Telephone #:

October 22, 1998
(602) 412-7147

O Study Session O Special Meeting
O Regular Agenda - New Business

0 Regular Agenda - Unfinished Business
O Presentation/Proclamation

® Consent Agenda - New Business
O Consent Agenda - Unfinished Business
0 Reports from City Manager

& Regular Meeting

0O Reports from Mayor
O Reports from City Council
O Other:

SUBJECT/RECOMMENDATION:

That Council award a fixed price contract (P8-0052) to

Dorn Technology Group, Inc. for Risk

Management software in the amount of $90,000.00. An additional $5,000.00 for training and travel

expenses directly related to this contract will be budget
to $95,000.00. Funding is available and will be paid fr
and the Risk Management Insurance Reserve accounts
Council is also being asked to approve the appropriatio
account 100-030-5-700.00 for this purchase.

ed, bringing the total expenditure for this project
om the IS & T Reserve account 340-380-5-300.21
320-361-5-420.71 and 320-361-5-205.02.

n transfer of $15, 000.00 from contingency

AGENDA ITEM: (Check all that apply)
® Action Item O No Action Necessary

FOLLOW-UP ACTION BY CITY CLERK:
(Check all that apply)

O Resolution O Public Hearing O Signatures O Posting
© Ordinance a Report/Information 0 Recordation O Certification
D Presentation/Proclamation @ Contract/Agreement 0 Official Files O Publication
O Other: 0 Other:
FINANCIAL APPROVAL LEGAL APPROVAL
If the agenda item is a resolution, ordi e, agr ,

If the agenda item has a fiscal impact, route to Management Services
Director for signature, prior to submission to the City Clerk.

contract, or other legal document, route to City Attorney for
review and approval as to form signature on document and
routing form prior to submission to the City Clerk.

Management Services Director Date City Attorney Date
CITY CLERK USE ONLY: Date Received: Time Received: AM PM
COMMENTS:
COUNCIL MEETING DATE: CC#:
APPROVAL DATE: ORD#:
RES#:
ROUTING COMPLETED: LCON#:
LL#:
Yellow - Attach to Original Council Communication Routing.Upd
White Copy - Hand carry or E-Mail to City Clerk as Topic Copy CCO Rev;: 897







“CITY OF PEORIA
BUDGET TRANSFER AUTHORIZATION

Transfer Number: 40 Period Ending:

Requested by: _F'am Dorsey ) Date Requested: 10!20/98__ o

Prepared by. \J_W _ - Date Prepared: 10120198

et

100 30. 5700. $5.660.828 _(815.000) $5.645.828 |

3200 _ % 5420.07 S0 $10.000 $10.000 i

o 320 361 520502 $4.160 $5.000 _ §9.160 ¢
$o

Comment: Request transfer of budget appropriation for costs associated with Risk Inputted? .
Software project. $10,000 bal. of t for software not funded
with carry over ($80,000) and $5,000 for training on new software.

Authorizations: (See "Budget Transfers" Policies and Procedures for approval requirements.)

[nrtl-a_tlng Departrnent Director Ménagemerﬁ Services Director (if required)

2nd Department Director (if required) ’ ) Cn_y Mané-ger (i requnréd)

Bdtﬁ Office Approval

NOTES: 1. All forms to be forwarded to the Bucgeted Office.
2. See "Budget transfers* Policies and Procedures for instructions on when to use this form.
3 See “Transfer Form” Policies and Procedures for instructions on how to fill out this form.

Budget Office only below this line
SUPPORTING DOCUMENT BUDGET OFFICE PROCESSING
_/V: Council Communication Posted By:

__ Other Date:
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ACORD. CERTIFICATE™F INSURANCE

PRQCUCERA

HOW:ES & ASSOCTIATES
INSURANCE SERVICES INC.

2€(22 wWoodward, Suite 100

Roya. Cak, Mlcnhigan 48067
-NSURED

DCRN TECHNOLOGY GROUP INC.

PR

Jc;C:) Seven Mile Road
Livonia, ¥ichilgan 48152
'COVERAGES T T o

DAYE(MM 00 YY;

8/98
THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFr RMATION
; NFERS NO RIGHTS UPON THE CERTIFICATE i
| HOLDER THIS CERTIFICATE DOES NOT AMEND, EXTEND OR .
|_ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW |

COMPANIES AFFORDING COVERAGE

coumm HANOVER INSURANCE

**8"™" CITIZENS INSURANCE ,
coME™  ACCIDENT FUND OF MICHIGAN
e MONTICELLO INébR}WCE COMPANY

T318 TQ CERT FY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE PQL CY PERIDD

£XC.5 ONS ANG CONECIT:ONS OF SUCH POCICIES

R TYPE OF INSURANCE BOLICY NUMBER

2 CATED NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT "0 WHICH TH S
LLHTEICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TC A_L T~E TEAMS
LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

POLICY EFFECTIVE POLICY EXPIRATION
DATE (MMODD/YY) | DATE (WMDOIYY)

LIMITS '

GENERAL LIABILITY

BOVILY INLLAY OCT

CITY OF PEORIA, ARIZONIA
8401 West Monroe Room #340
Peoria, Arizonia 85345
Attn: Dan Zenko

ACORD 25-N (3/93)

5
» ~EnS vE FORM .soa-u INLURY AGG $
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peowe 11,000, 900!
" excess LaBILITY T - “eacnoccummence s 1,00C, 000
; SMEEE A ORM AGGREGATF s one.
BN s mesearom  C 9853 8/31/98 -6/31/99 s -1000,208
" WORREHS COMPENSATION AND - . T statcavemTs T
EMPLOYERS LIABILITY EACK ACCIOENT < 1 OC 0\) Lll
< NCL 276441 8/31/98 8/31/99 ‘D:SEASE POLICY L MWIT $ S\JO:CCO
- EXCL o N OSEASE EACHEMPLOYEE § 100,000
STHE
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O SERVICES MPS 103819 9/22/98 9/22/99 $500,000
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SHALL IMPOSE NO OBLIGATION OR L.AB.LITY
. ITS AGENTS OR REPRESENTATIVES
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DUPLICA

endum Software Support Services Renewal ~ LCON 14798B
O R I G | N A L_April 29,2003 - Prices Valid for 5 Days P8-0052
Agreement No. 005001-3 Addendum No. 1

This Addendum is effective February 1, 2003 (“Anniversary Date™), and is hereby made a part of and incorporated into the

"Easy Contract" Standard Terms and Conditions Agreement No. 005001-3 and any Addendum to Agreement No. 005001-3

(“Agr ™) by and b Comp Sci Corporation (“CSC”) and City of Peoria (“CUSTOMER”) located at 8401 West
Monroe Street, Room 340, Peoria, AZ 85345. In the event that any provision of this Addendum and any provision of the
Agreement is inconsistent or conflicting, the inconsistent or conflicting provision of this Addendum shall be and itute an
amendment of the Agreement and shall control, but only to the extent that such provision is inconsistent or conflicting with the
Agreement.

CSC and CUSTOMER hereby agree as follows:

1. CUSTOMER is hereby renewing its Software Support Services under the terms of the “Agreement” in accordance with the
following (the “Current Renewal Term"):

®3Ye&‘”" | Software Services Support R 1

2. The annual fee is as follows: Year 1S 13,893.00 (Support $ 11,898.00; + DSM Fee $1,995.00)
Year2$ 13,893.00 (Support $ 11,898.00; + DSM Fee $1,995.00)
Year3$ 13,893.00 (Support $ 11,898.00; + DSM Fee $1,995.00)

3. CSC will invoice CUSTOMER annually prior to the Anniversary Date. Upon conclusion of the Current Renewal Term, the
Customer Software Support Services fee can be increased to the then current rate at the time of renewal. For Year 1, CSC
shall invoice CUSTOMER upon exccution of this Addendum.

4. Upon conclusion of the Current Renewal Term, the Customer Software Support Services fee can be increased to the then
current rate at the time of renewal. In addition, unless cither party provides the other with at least 30 days prior written
notice of | or & new Agn is entered into, this Agr shall ically renew for additional terms of
one year upon the expiration of each term hereof, subject to the then current annual rate.

5. CSC shall provide telephone and internet support and/or technical assistance as defined in the “Agreement” (“Scope of
Services”) as set forth in the Schedule of Fees or Schedule of Charges and/or as outlined below. Such support and assistance
will be provided by telephone or internet at or from CSC’s product center offices during the following hours: Monday
through Friday 8:00 a.m. to 8:30 p.m., EST (or EDT as applicable).

i ‘The “Soope of Services” under this renewal shall be for untimited hours of telephone and intemet support.

i These services shall not inchude customized report preperation, on ar offite training, SORTMASTER report creation,
data validation clkan up, or other services more property covered under a separate agreement ar work arder at the
applicable howrty rate.

6. CSC reserves the right % immediately increase the Software Support Services annual fee if Customer § the number of work
and/or purchases additional software.

7. Notwithstanding anything in this Addendum to the contrary, Customer may terminate this Addendum at any time and
without cause by providing CSC thirty (30) days prior written notice of said ination. Such ination shall not relieve
Ci of any p bligations under this Addend hrough the date of termination nor entitle Customer to any
refund of fees paid.

8 All other terms and conditions of the “Agy " as previously ded by the partics, remain unchanged and shall be in full force and effect.

Total Addendum Amount: $41,679.00

CSC and CUSTOMER certify by their undersigned authorized agents that they have read this Addendum and the Agreement and agree
to be bound by their terms and conditions.

CsC Customer
Com) City of Peo
By: * By:
(Authorized Signature) [Z9”L(Authorized Signature)
(in non-black ink, please) (in non-black ink, please)
RAYMOND A_AL IGUST Herman Koebergen
(Name) {Name)
V[D Materials Manager
tle) (Title)
4/25 /6% s-2-23
(EXecutiorf Date) (Execution Date)
Riskmaster - WDR L coN 1477 98

* See Attached Signature Addendum



P8-0052 Signature Addendum

APPROVED AS TO FORM:

)/ s

Stephen M. p
City Attorn

DUPLICATE
ORIGINAL

L coN 14798



DUPL‘CATE - - LCON 14798C

Computer Sciences Corporation P8-0052
OP!’ ‘NAL Addendum
t April 29, 2003 — Prices Valid for 30 Days

Agreement No. 005001-3 Addendum No. 2

This Addendum is effective April 29, 2003, and is hereby made a part of and incorporated into the
"Easy Contract” Standard Terms and Conditions Agreement No. 005001-3 and any Addendums to Agreement No.
005001-3 (“Agreement”) by and between Computer Sciences Corporation (“CSC”) and City of Peoria
(“CUSTOMER") located at 8401 West Monroe Street, Room 340, Peoria, AZ 85345. In the event that any
provision of this Addendum and any provision of the Agreement is inconsistent or conflicting, the inconsistent or
conflicting provision of this Addendum shall be and constitute an amendment of the Agreement and shall control,
but only to the extent that such provision is inconsistent or conflicting with the Agreement.

CSC and CUSTOMER hereby agree as follows:

1. CUSTOMER desires to license seven (7) additional User Licenses (“Software™) pursuant to the terms and
conditions of the Agreement.
2. Notwithstanding anything to the contrary in the Agreement, CSC and CUSTOMER agree that for

CUSTOMER'S authorization to license such Software, CUSTOMER promises and agreces to pay CSC a license charge
of seven thousand dollars ($7,000.00) which shall be due and payable upon execution hereof.

3. Al other terms and conditions of the Agreement shall remain in full force and effect.
Total Addendum Amount: $7,000.00

CSC and CUSTOMER certify by their undersigned authorized agents that they have read this Addendum and the
Agreement and agree to be bound by their terms and conditions.

CsC Customer
Compute, Corporation City of Peoria
By: By: Z"&
(Authorized Signature) (Authorized Signature)
(in non-black ink, please) (in non-black ink, please)
RAYMOND A AUGUST Herman Koebergen
(Name) (Name)
él//o Materials Manager
(Title) (Title)
eqfos 5-2-23
(Execu‘tion Déte) (Execution Date)

APPROVED AS TO FORM: ATTESTED BY:

Stephen M. Kemp
Cityﬂ:‘ney

L:\Sales\Contracts\2000\
RISKMASTER - Mark Roberts

L con14798 G



Computer Sciences Corporation LCON14798D
Addendum - MESA P8-0052
November 17, 2005 - Prices Valid Until 1/31/06

AnmAna -

Agreement No. 005001-3 Addendum No. 3

This Addendum is effective February 1, 2006 (“Anniversary Date”), and is by and between Computer Sciences Corporation

(“CSC”) as successor in interest to DORN Technology Group, Inc. and City of Peoria (“Customer”) located at 8401 West
Monroe Street, Room 340, Peoria, AZ 85345 and is hereby made a part of and incorporated into the “Easy Contract”
Standard Terms and Conditions Agreement No. 005001-3 (“Agreement”) and any Addendums to the Agreement by and between
DORN Technology Group, Inc. and Customer. In the event that any provision of this Addendum and any provision of the
Agreement is inconsistent or conflicting, the inconsistent or conflicting provision of this Addendum shall be and constitute an
amendment of the Agreement and shall control, but only to the extent that such provision is inconsistent or conflicting with the
Agreement.

CSC and Customer hereby agree as follows:
1. Definitions

1.1  Annual (MESA) Charge ("AMC"): The amount of money to be paid annually to CSC by Customer for the
right to receive MESA. MESA is defined in Section 1.4.

1.2 Authorized Location: The location where Customer’s server resides which is listed below and is owned and
operated by Customer. CSC is only obligated to provide Maintenance and Enhancements at the Authorized
Location. Customer may change the Authorized Location upon written notice to CSC.

8401 West Monroe Street, Room 340
Peoria, AZ 85345

1.3 Documentation: Written materials and manuals (and machine-readable text subject to display and printout)
describing the functional processes, assumptions, specifications and principles of operation of the computer
programs to a System and designated as the official documentation to such System by CSC.

1.4 MESA: The collective reference to Maintenance, Enhancements and Services Available.

1.4.1 Maintenance: The correction of a Nonconformity, at CSC’s expense, in the most current
Release of a System for those parts of such System which have not been modified or affected by
any modification.

1.4.2 Nonconformity: A failure of the computer programs of a "System" to operate in accordance
with such System's manuals designated by CSC and provided to Customer as Documentation to
such programs.

1.4.3 Enhancements: Any addition to, change in or modification of the most current Release of a
System which CSC makes generally available to licensees of the System, at CSC’s expense, if
and when such development is completed.

1.4.4 Services Available: Services other than Maintenance and Enhancements which are available
during the MESA Term at CSC'’s then current charges and conditions.

1.5 MESA Term: The period during which CSC shall be obligated to provide MESA for a System.

1.6  Release: An edition of the entire System which is made generally available to licensees of the System with
MESA in force and which is the most current edition of the System at the time of such general availability.

1.7 System: The collection(s) of CSC computer programs named in the Agreement as amended by Addenda. A
System includes all materials related thereto supplied to Customer under this Agreement, which may include,
without limitation, Documentation, flow charts, logic diagrams, source codes, object codes, and materials of
any type whatsoever (tangible or intangible and machine or human readable) which incorporate or reflect the
design, specifications, or workings of such programs and any changes, additions or modifications provided
through Maintenance or Enhancements. System may refer to more than one System, despite the use of the
singular,

L:\Sales\Contracts\2000\Support Services Renewal

01/28/2006

RISKMASTER - Idell Smith .

R0O63-076A ' 4



Computer Sciences Corporation LCON14798p
Addendum - MESA P8-0052
November 17, 2005 - Prices Valid Until 1/31/06

Agreement No. 005001-3 Addendum No. 3

22

23

24
2.5

2.6

3.

3.1

3.2

MESA

CSC shall provide MESA to Customer at the Authorized Location for one production copy and one non-
production testing copy of a System during the MESA Term subject to the conditions set forth below.

Provided that Customer is current on its MESA obligations hereunder, CSC will provide Maintenance
services for up to two (2) pre-authorized Customer staff members. Such support will be provided by
telephone, internet or at CSC’s product center office during CSC’s normal business hours which are Monday
through Friday 8:00 a.m. to 8:30 p.m., EST (or EDT as applicable excluding CSC holidays). These services
shall not include customized report preparation, on or offsite training, SORTMASTER report creation, or data validation
clean up, which services are more properly covered under a separate agreement or work order at the applicable hourly rate.

In order to receive Maintenance, Customer shall advise CSC of a suspected Nonconformity and shall submit
all necessary Documentation for Nonconformity determination by CSC. If the Nonconformity prevents
Customer’s processing of substantially all of its data, CSC shall provide immediate Maintenance services at
the Authorized Location. Maintenance will normally be performed at CSC's offices and the materials and
instructions necessary to correct the Nonconformity shall be delivered to Customer.

The cost associated with installing Maintenance and Enhancements is Customer's responsibility.

Customer is encouraged to participate in the following activities including: (i) providing a written quarterly
confirmation report of any new or anticipated Customer priorities and service requests, (ii) sending in CSC
support surveys, securing any necessary support, or obtaining software upgrades or revisions for Third Party
Products, (iii) editing, validating and auditing Customer site software, including all Customer data entry work,
on a monthly basis, (iv) participating in ongoing CSC recommended Product training sessions, (V)
documenting and defining in writing any internal procedures, support issues or requests not addressed by the
daily CSC support process, (vi) securing, testing, maintaining and updating hardware, operating system
software, available telephone lines, network communication equipment support, and other maintenance
peripherals or printers in accordance with the then current system requirements, (vii) upgrading Customer’s
software system using the upgrade programs provided by CSC unless contracted for as a separate service
activity, and (viii) monitoring and correcting Customer’s computer system’s exposure to computer virus
related programs.

The following activities are not included in the scope of Maintenance services: (i) hardware support, (ii)
operating system support, (iii) custom programming, (iv) general systems management, (v) moving Customer
data, (vi) moving, relocating or reinstalling software programs or printers, (vii) verification or correction of
errors that result from data entry or procedural errors, (viii) unauthorized third party report writers, and (ix)
training,

MESA TERM AND FEES

CUSTOMER is hereby renewing its MESA under the terms of this Addendum for the following MESA Term:
X 5 Year MESA Term

The MESA Term shall begin on the Anniversary Date and continue until expiration of the MESA Term. The
annual MESA fee is as follows: Year 1- $14,487.90 per year (Support $12,492.90; + DSM Fee $ 1,995.00)

Year 2 - $14,922.54 per year (Support $12,927.54; + DSM Fee $ 1,995.00)
Year 3 - $15,370.21 per year (Support $13,375.21; + DSM Fee $ 1,995.00)
Year 4 - $15,831.32 per year (Support $13,836.32; + DSM Fee $ 1,995.00)
Year 5 - $16,306.26 per year (Support $14,311.26; + DSM Fee $ 1,995.00)

L:\Sales\Contracts\2000\Support Services Renewal
01/28/2006

RISKMASTER - Idell Smith

R063-076A



Computer Sciences Corporation LCON
Addendum - MESA P8-0

November 17, 2005 - Prices Valid Until 1/31/06

Agreement No. 005001-3 Addendum No. 3

3.3 CSC will invoice Customer annually prior to the Anniversary Date. Upon conclusion of the Current MESA
Term, the Customer Software Support Services fee can be increased to the then current rate at the time of
renewal. For Year 1, CSC shall invoice Customer upon execution of this Addendum.

34 CSCreserves the right to immediately increase the MESA annual fee if Customer increases the number of workstations.
3.5 All other terms and conditions of the “Agreement” as previously amended by the parties, remain unchanged and shall be in
full force and effect.

Total Addendum Amount: $76,918.23

CSC and CUSTOMER certify by their undersigned authorized agents that they have read this Addendum and the Agreement and

agree to be bound by their terms and conditions.
o N
thorized Signature) (Authorized Signature)
(in ink, please) (in non-black ink, please)

CsC ustomer
Com ences Corporation

R Y A I IS R Herman Koebergen
(Name) (Name)
PRESIDENT, P&C |NS, FSG Materials Manager
(Title) (Title)
2 (24 /06 1/30/06
(Execution Date) (Execution Date)
EAX COPY PREVIOUSLY SIGNED

CITY OF PEORIA, ARIZONA QN 21210k
A Municipal Corporation

o oeputy City Attorney
Ste@
C1ty ey

Attested by:

Mary Jo
City Clerk

L:\Sales\Contracts\2000\Support Services Renewal
01/28/2006

RISKMASTER - Idell Smith

R063-076A



Agreement No.
P8-0052, LCON14798E

Computer Sciences Corporation
Addendum
November 15, 2009 — Prices Valid for 30 Days

Agreement No. 005001-3 Addendum No."£

This Addendum is effective November 15, 2009, and is by and between Computer Sciences Corporation (“CSC”)
as successor in interest to DORN Technology Group, Inc. and City of Peoria (“CUSTOMER”) located at 8401
West Monroe Street, Room 340, Peoria, AZ 85345 and is hereby made a part of and incorporated nto the
"Easy Contract" Standard Terms and Conditions Agreement No. 005001-3 (“Agreement”) and any Addenda to the
Agreement by and between DORN Technology Group, Inc. and CUSTOMER. In the event that any provision of this
Addendum and any provision of the Agreement are inconsistent or conflicting, the inconsistent or conflicting
provision of this Addendum shall be and constitute an amendment of the Agreement and shall control, but only to the
extent that such provision is inconsistent or conflicting with the Agreement.

CSC and CUSTOMER hereby agree as follows:

1. CUSTOMER desires to license the following Software pursuant to the terms and conditions of the
Agreement:

e RISKMASTER Data Analytics - $10,000.00
e MMSEA Template - $2,000.00

2. Notwithstanding anything to the contrary in the Agreement, CSC and CUSTOMER agree that for
CUSTOMER’S authorization to license such Software, CUSTOMER promises and agrees to pay CSC a license charge
plus prorated support as set forth below which shall be due and payable upon execution hereof

Total License Charge: $12,000.00
Prorated Support: $ 500.00 (12/1/09-1/31/10)
Total Due on Execution:  $12,500.00

3. Al other terms and conditions of the Agreement shall remain m full force and effect.

Note 1: The above support fees are in addition to the current MESA / Support Services Plan fees. The amount due
is prorated in accordance with the anniversary/renewal date of your MESA / Support Services agreement.
Customer’s support plan runs February to January. Customer’s current support plan expires January 31,
2011. A support amount of $3,000.00 will be added to each succeeding support year. Upon expiration of
the current support plan, the support term for this addendum may be extended for an additional 5 year term
at the rate in effect for the immediately preceding support year at the time of renewal subject to a maximum
increase equal to the percentage increase in the Consumer Price Index for all Urban Consumers
(Professional Services) ("CPI"), published by the United States Bureau of Labor Statistics, from the
immediately preceding January 1 at the time of renewal as adjusted annually for CP1L.

Note 2: Authorized Location: 8401 West Monroe Street, Room 340, Peoria, AZ 85345,

Note 3: Customer acknowledges that the Software licensed pursuant to this Addendum (1) is for use with the
RISKMASTER System only and (2) is for one server (up to 4 CPUs).

Note 4: CSC’s Data Analytics contains third party software (“Third Party Software”) provided to Customer by CSC
for use with the System and such Third Party Software is listed in Schedule A. The Third Party Software is
provided to Customer in accordance with the attached Schedule A. Customer acknowledges that Data
Analytics licensed pursuant to this Addendum is for use with the RISKMASTER System only.

RISKMASTER — Mike Wheat
R102-066B - GDC
CSC Propnetary and Confidential—© 2006 Computer Sciences Corporation All Rights Reserved




Computer Sciences Corporation

Addendum

November 15, 2009 —- Prices Valid for 30 Days

Agreement No. 005001-3

Addendum No.‘.&l

CSC and CUSTOMER certify by their undersigned authonized agents that they have read this Addendum and the
Agreement and agree to be bound by their terms and conditions.

CSC
Computer Sciences Corporation

By:
(Adthorized Signature)
(in non-black 1k, please)

Jeffery C. Schwalk

(Name)

President, P & C / General Insurance Division
(Title)

///23/04

/(Exetutioh Date)

Customer

City of Peoria> Arizona
A I?llmicipal Corporation

By:
(Authorized Signature)
(in non-black 1k, please)
/ Herman Koebergen

(Name)

Materials Manager
(Title)

November 12, 2009

(Execution Date)

Approved as to form:

fien Van Riper, Assistant City ey
%“}7“ A/Am ot

City of Peoria

&/ Stephen M. Kemp, City Attorney

Attested by:

[ ) A AN ALY g1
Maty Jo Waddell, City C erk
City of Peoria

1, cod 14798E

RISKMASTER ~ Mike Wheat
R102-066B - GDC

CSC Propnetary and Confidential—© 2006 Computer Sciences Corporation All Rights Reserved



Computer Sciences Corporation
Addendum
November 15, 2009 — Prices Valid for 30 Days

Agreement No. 005001-3 Addendum No.L_{

SCHEDULE A: THIRD PARTY SOFTWARE
The following Third Party Software is being provided as part of the System:

1.SAP Business Objects, formerly known as Business Objects of America (“BOA”) software
The Licensed System includes one or more of the following BOA software products at CSC’s discretion (“BOA
Products™):
BusinessObjects End User Bundle, consisting of:
e Data Integrator

Customer’s use of the BOA Products shall be subject to the following additional terms and conditions:

1.1 Restrictions.

Customer will not (a) modify, reverse engineer, or decompile the BOA Products; or (b) remove any of BOA's
proprietary notices or legends, including any BOA trademark contained in or on the BOA Products or related BOA
documentation.

1.2 No Consequential Damages.

IN NO EVENT SHALL BOA BE LIABLE TO THE CUSTOMER FOR ANY CONSEQUENTIAL,
INCIDENTAL, INDIRECT, SPECIAL, EXEMPLARY, OR PUNITIVE DAMAGES (INCLUDING, WITHOUT
LIMITATION, LOSS OF DATA, LOSS OF PROFITS, LOSS OF USE, INTERRUPTION OF BUSINESS, AND
THE LIKE) ARISING FROM OR IN RELATION TO THE USE OF THE BOA PRODUCTS, HOWEVER
CAUSED AND REGARDLESS OF THE THEORY OF LIABILITY. THIS LIMITATION WILL APPLY EVEN
IF BOA HAS BEEN ADVISED OR IS AWARE OF THE POSSIBILITY OF SUCH DAMAGES.

1.3 Limitation of Liability.

IF, DESPITE ANY OF THE OTHER PROVISIONS OF THIS AGREEMENT, THERE SHALL BE ANY
LIABILITY OF BOA TO CUSTOMER OR ANY THIRD PARTY THAT ARISES OUT OF OR IS IN ANY WAY
CONNECTED TO THE USE OF THE BOA PRODUCTS, BOA’S AGGREGATE LIABILITY FOR ALL
CLAIMS, DAMAGES, AND LOSSES ARISING OUT OF THE SUBJECT MATTER OF THIS AGREEMENT,
WHETHER IN CONTRACT, TORT (INCLUDING, WITHOUT LIMITATION, NEGLIGENCE), OR
OTHERWISE, SHALL NOT EXCEED THE TOTAL AMOUNTS PAID BY CUSTOMER FOR THE BOA
PRODUCTS HEREUNDER DURING THE TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE DAY
THE ACT OR OMISSION OCCURRED THAT GAVE RISE TO THE MOST RECENT CLAIM. THIS
LIMITATION OF LIABILITY IS COMPLETE AND EXCLUSIVE, SHALL APPLY EVEN IF BOA HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH POTENTIAL CLAIMS, LOSSES, OR DAMAGES, AND SHALL
APPLY REGARDLESS OF THE SUCCESS OR EFFECTIVENESS OF ANY OTHER REMEDIES POSSESSED
BY THE CUSTOMER OR ANY THIRD PARTIES. THIS LIMITATION OF LIABILITY REFLECTS AN
AGREED ALLOCATION OF RISK BETWEEN THE PARTIES IN VIEW OF THE NATURE OF THIS
TRANSACTION. THE FOREGOING LIMITATIONS SHALL APPLY NOTWITHSTANDING ANY FAILURE
OF ESSENTIAL PURPOSE OF ANY LIMITED WARRANTY OR REMEDY.

1.4 Third Party Beneficiary

BOA is an intended third-party beneficiary of the additional terms and conditions contained in Section 1 of this
Schedule A and 1s entitled to enforce such additional terms and conditions.

RISKMASTER — Mike Wheat
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Agreement No.

0 R \ G \ N AL Computer Sciences Corporation P8-0052, LCON14798E

Work Order
November 15, 2009 - Prices Valid for 30 Days

Agreement No. 005001-3 Work Order No!'ll

This Work Order is effective November 15, 2009, and is by and between Computer Sciences Corporation (“CSC”) as
successor 1n interest to DORN Technology Group, Inc. and City of Peoria (‘CUSTOMER?”) located at 8401 West Monroe
Street, Room 340, Peoria, AZ 85345 and is hereby made a part of and incorporated into the
"Easy Coiitract" Standard Terms and Conditions Agreement No. 005001-3 (“Agreement”) and any Addenda to the Agreement
by and between DORN Technology Group, Inc. and CUSTOMER. In the event that any provision of this Work Order and any
provision of the Agreement are inconsistent or conflicting, the inconsistent or conflicting provision of this Work Order shall be
and constitute an amendment of the Agreement and shall control, but only to the extent that such provision 1s inconsistent or
conflicting with the Agreement. CSC and CUSTOMER hereby agree as follows:

IMPLEMENTATION SERVICES — DATA ANALYTICS MMSEA TEMPLATE

Estimated
Description No. of Hours Hourly Rate
Installation, consulting and project implementation 50 $165.00
services.
ASSUMPTIONS:

e Customer has a workstation with Windows XP sp2 available for installation (Windows Vista not supported).

¢ Installation is remote. On-site installation is available, but customer is also responsible for travel expenses and
one-way travel time,

¢  Datd Analytics Installation will be stand-alone with no user interface integration to RISKMASTER or Business
Analytics.

s  Service hours covers; installation, setup and traming.

e Data Analytics only supports SQL Server and Oracle. Customers on Access, Informix or DB2 must migrate to
SQL Server or Oracle.

Note 1: CUSTOMER will pay all reasonable travel-related expenses incurred by employees of CSC in connection with this
project. Customer will pay one-way travel time for CSC Consultant(s) fulfilling T&M tasks at the hourly rate of
$165.00 per person hour.

Note 2: CUSTOMER acknowledges that the above amounts are good faith estimates based upon the information known to CSC.
Estimates are not intended as price or performance guarantee. Number of hours is estimated for budgetary purposes
only. The estimate should not be deemed an absolute cap nor does it transform this scope of work into a fixed fee
agreement.

Note 3: In the event Customer cancels or reschedules a services appointment (e.g. including but not limited to training or
mstallation) with CSC, within fourteen days (14) of the scheduled date, Customer shall pay CSC a cancellation /
rescheduling charge equal to eight (8) hours of services, plus any non-refundable expenses (including but not limited
to airfare, hotel, car rental etc.) incurred by CSC.

Note 4: Authonized Location: 8401 West Monroe Street, Room 340, Peoria, AZ 85345.

RISKMASTER — Mike Wheat
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Computer Sciences Corporation

Work Order
November 15, 2009 - Prices Valid for 30 Days

Agreement No. 005001-3 Work Order No.?':}:

CUSTOMER and CSC certify by the signature of their authorized agent that they have read this Work Order and Agreement
and accept the terms and conditions.

CSC Customer

Computer Sciences Corporation City of Peoria, Arizona
g A Municipal Corporation

By: By: _ = 277
(Authorized Signature)
(in non-black ink, please) (in non-black ink, please)

Fior
Jeffery C. Schwalk Herman Koebergen

(Name) (Name)
President, P & C / General Insurance Division Materials Manager
(Title) (Title)
// A?Z//)? November 12, 2009
/ (Exeéutioﬁ Date) (Execution Date)

Approved as to form:
E VanRiper};)ssistwmnev
= (= o

Stephen M. Kemp, City Attorney
City of Peoria

Attested by: .

ﬂ,ﬂwﬁ& L 12t 22 C w

Cfdry Jo Waddell, City Clerk
City of Peoria

CSC Proprietary and Confidential—© 2006 Computer Sciences Corporation. All Raghts Reserved
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Agreement No. P8-0052, Contract: -LCON14798F

AMENDMENT NO. 1
to

ADDENDUM NO. 4

No..4 by and between Computer Scicnces Corporation ("CSC") and City of Peoria ("Customer"), dated
cffective November 15, 2009 (the "Addendum”). In the event that any provision of this Amendment and any

This Amendment is effective January 31, 2011, and is hereby made a part of and incorporated into Addendum

provision of the Addendum are inconsistent or conflicting, the inconsistent or conflicting provision of this
‘Amendment shall be and constitute an amendment of the Addendum and shall control, but only to the extent

that such provision is inconsistent or conflicting with the Addendum.
CSC and Customer hereby agree to amend the above referenced Addendum as follows:
1. ' Effective February 1, 2011, Customer (a) no longer maintains a license for the Software licensed
~ pursuant to Addendum 4; (b) MESA for the Software terminates January 31,2011 and (c) Customer is
not entitled to any Software updates until MESA for the Software is reinstated. Customer may retain
possession of the Software in the event that it desires to reactivate its license in the future. In addition,
Customer shall not pay any MESA Charge for the Software in Addendum 4 after January 31, 2011.

2. Inaddition, Customer agrees to pay the following CSC invoices asa condition of CSC granting therights
herein: 6208015791; 6208016193; 6208016516; 6208017377; 6208017596

3. All other terms and conditions remain in full force and effect.

CSC and Customer certify by their undersigned authorized égents that they have read this Amendment and the

Addendum and agrec to be bound by their terms and conditions. '

CSC : ) Custonter

Computer Sciences Corporation ) City of Peoria

By: W \"'(\P\ By:
) {Authorized Signature) (Authorized Signature)
(in non-black ink, please) " (in non-black ink, please)
M.‘MQ\S‘-"X Herman Koebergen
(Name) ' (Name)
Pezs, LiFe +Anwuiny, esG
¢ i Materials Manager
(Title) - (Title)
Ty TeN, - (- DO\
v (Execution Date) (Execution Date)

L, coN 14798F
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Computer Sciences Corporation
Addendum - MESA
November 4, 2010 - Prices Valid Until 1/31/11

Agreement No. 005001-3 Addendum No.

This Addendum is effective February 1, 2011 (“Anniversary Date”), and is by and between Computer Sciences
Corporation (“CSC”) as successor in interest to DORN Technology Group, Inc. and City of Peoria (“Customer”)
iocated at 8401 West Monroe Street, Room 340, Peoria, AZ 85345 and is hereby made a part of and incorporated
into the “Easy Contract” Standard Terms and Conditions Agreement No. 005001-3 (“Agreement”) and any
Addendums to the Agreement by and between DORN Technology Group, Inc. and Customer. In the event that any
provision of this Addendum and any provision of the Agreement are inconsistent or conflicting, the inconsistent or
conflicting provision of this Addendum shall be and constitute an amendment of the Agreement and shall control, but
only to the extent that such provision is inconsistent or conflicting with the Agreement.

-(Q
o

@

—

Definitions

1.1  Annual (MESA) Charge ("AMC"): The amount of money to be paid annually to CSC by Customer for the
right to receive MESA for RISKMASTER. MESA is defined in Section 1.4.

1.2 Authorized Location: The location where Customer’s server resides which is listed below and is owned and
operated by Customer. CSC is only obligated to provide Maintenance and Enhancements at the Authorized
Location. Customer may change the Authorized Location upon written notice to CSC.

8401 West Monroe Street
Room 340
Peoria, AZ 85345

1.3 * Documentation: Written materials and manuals (and machine-readable text subject to display and printout)
describing the functional processes, assumptions, specifications and principles of operation of the computer
programs to a System and designated as the official documentation to such System by CSC.

1.4  MESA: The collective reference to Maintenance, Enhancements and Services Available.

1.4.1 Maintenance: The correction of a Nonconformity, at CSC’s expense, in the most current
Release of a System for those parts of such System which have not been modified or affected by
any modification.

1.4.2 Nonconformity: A failure of the computer programs of a "System" to operate in accordance
with such System's manuals designated by CSC and provided to Customer as Documentation to
such programs.

1.43 Enhancements: Any addition to, change in or modification of the most current Release of a
System which CSC makes generally available to licensees of the System, at CSC’s expense, if
and when such development is completed.

1.4.4 Services Available: Services other than Maintenance and Enhancements which are available
during the MESA Term at CSC’s then current charges and conditions.

1.5 MESA Term: The period during which CSC shall be obligated to provide MESA for a System.

1.6 Release: An edition of the entire System which is made generally available to licensees of the System with
MESA in force and which is the most current edition of the System at the time of such general availability.

1.7 System: For purposes of this MESA Addendum, System shall mean RISKMASTER. A System includes all
materials related thereto supplied to Customer under this Agreement, which may include, without limitation,
Documentation, flow charts, logic diagrams, source codes, object codes, and materials of any type whatsoever
(tangible or intangible and machine or human readable) which incorporate or reflect the design, specifications,
or workings of such programs and any changes, additions or modifications provided through Maintenance or
Enhancements. System may refer to more than one System, despite the use of the singular.

RISKMASTER — Mike Wheat 1of3
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Computer Sciences Corporation
Addendum - MESA
November 4, 2010 - Prices Valid Until 1/31/11

Agreement No. 005001-3 Addendum No. _

2.2

23

24
2.5

2.6

MESA

CSC shall provide MESA to Customer at the Authorized Location for one production copy and one non-
production testing copy of a System during the MESA Term subject to the conditions set forth below. -
Provided that Customer is current on its MESA obligations hereunder, CSC will provide Maintenance
services for up to two (2) pre-authorized Customer staff members. Such support will be provided by
telephone, internet or at CSC’s product center office during CSC’s normal business hours which are Monday
through Friday 8:00 a.m. to 8:30 p.m., eastern time excluding CSC holidays. These services shall not include
customized report preparation, on or offsite training, SORTMASTER report creation, or data validation clean up, which
services are more properly covered under a separate agreement or work order at the applicable hourly rate.

In order to receive Maintenance, Customer shall advise CSC of a suspected Nonconformity and shall submit
all necessary Documentation for Nonconformity determination by CSC. If the Nonconformity prevents
Customer’s processing of substantially all of its data, CSC shall provide immediate Maintenance services at
the Authorized Location. Maintenance will normally be performed at CSC's offices and the materials and
instructions necessary to correct the Nonconformity shall be delivered to Customer.

The cost associated with installing Maintenance and Enhancements is Customer's responsibility.

Customer is encouraged to participate in the following activities including: (i) providing a written quarterly
confirmation report of any new or anticipated Customer priorities and service requests, (ii) sending in CSC
support surveys, securing any necessary support, or obtaining software upgrades or revisions for Third Party
Products, (iii) editing, validating and auditing Customer site software, including all Customer data entry work,
on a monthly basis, (iv) participating in ongoing CSC recommended Product training sessions, (V)
documenting and defining in writing any internal procedures, support issues or requests not addressed by the
daily CSC support process, (vi) securing, testing, maintaining and updating hardware, operating system
software, available telephone lines, network communication equipment support, and other maintenance
peripherals or printers in accordance with the then current system requirements, (vii) upgrading Customer’s
software system using the upgrade programs provided by CSC unless contracted for as a separate service
activity, and (viii) monitoring and correcting Customer’s computer system’s exposure to computer virus
related programs.

The following activities are not included in the scope of Maintenance services: (i) hardware support, (i)
operating system support, (iii) custom programming or custom report creation, (iv) report creation; (v) general
systems management, (vi) data validation or clean up; (vii) moving Customer data, (viii) moving, relocating or
reinstalling software programs or printers, (ix) verification or correction of errors that result from data entry or
procedural errors, (x) unauthorized third party report writers, (xi) on or off site training or (xii) other services
more properly covered under a separate agreement or work order at the applicable hourly rate.

3. MESA TERM AND FEES

3.1

CUSTOMER is hereby renewing its MESA under the terms of this Addendum for the following MESA Term:

Xl 5 Year MESA Term

3.2 The MESA Term shall begin on the Anniversary Date and continue until expiration of the MESA Term. The

annual MESA fee is:

Year1-$15,176.82
Year 2 - $15,903.89
Year 3 - $16,660.05
Year 4 - $17,446.45
Year 5 - $18,264.31

RISKMASTER — Mike Wheat 20f3
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Computer Sciences Corporation
Addendum - MESA
November 4, 2010 - Prices Valid Until 1/33/11

Agreement No., 005001-3 L Addendum No,

3.3 CSC will invoice Customer annually prior to the Anniversary Date. Upon conclusion of the Current MESA
Term, the Customer Software Support Services fee can be increased to CSC’s then current rate at the time of
renewal. For Year 1, CSC shall invoice Customer upon execution of this Addendum.

34 CSC reserves the right to immediately increase the MESA annual fee if Customer increases the number of workstations or
licenses additional software.

3.5 Customer acknowledges that at the end of the MESA Term, MESA can be renewed at the rate in effect for the

immediately preceding MESA year subject to a maximum annual increase of 10 % per year.

36 Al other terms and conditions of the “Agreement” as previously amended by the parties, remain unchanged and shall be in

full force and effect.

 Total Addendum Amount: $TBD

Note {: CUSTOMER acknowledges that the above MESA fee reflects software licensed through November 4,
2010, Software lipc_r;sed after November 4, 2010 will be subject to a supplementary invoice until the
completion of the current renewal term. ‘

CSC and CUSTOMER certify by their undersigned authorized agents that they have read this Addendum and the
Agreement and agres to be bound by their terms and conditions. ‘ _

CsC : Customer

Computer Scicnces Corporation City of Peoria

By; NM \ By:

(Authorized Signature) {AuthoYized Signature) >
~ (in non-black ink, please) ) (in non-black ink, please)
| seffervesehwelcMicuaerl) Pis ey Herman Koebergen
(Nﬁ) Fsa , (Name)
eq LiFgefunvo o :
RES i D vish Materials Manager
(Title) .‘ ' (Title)
T Ty5-2eny S~ & N
(Exccution Date) (Execution Date)

RISKMASTER — Mike Wheat 3of3
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Agreement No. P8-0052
Contract No. LCON14798F

CITY OF PEORIA, ARIZONA
A Municipal Corporation

Approved as to form:

Ellen Von Riper, Asslstm! Ciiv Aﬂomev

o 2~

- Stephen M. Kemp, City Attord€y
City of Peoria

Attested by:

(Warda V1 oo 02 /a2 taoy
Wanda Nelson, City Clerk Date
City of Peoria
L _ecoN 14798F



Computer Sciences Corporation
Work Order
September 6, 2012 —Quote Valid for 60 Days

‘Work Order No. g

Agreement No. 005001-3

This Work Order is effective September 6, 2012, and is by and between Computer Sciences Corporation (“CSC™) as
successor in interest to DORN Technology Group, Inc, and City of Peoria (“CUSTOMER”) located at 8401 West Monroe

Street,

Room 280, Peoria, AZ 85345 and is hereby made 2 part of and incorporated into the .

"Easy Contract” Standard Terms and Conditions Agreement No. 005001-3 (“Agreement”) and any Addendums to the
Agreement by and between DORN Technology Group, Inc. and CUSTOMER. In the event that any provision of this Wosk
Order and any provision of the Agreement are inconsistent or conflicting, the inconsistent or conflicting provision of this Work
Order shall be and constitute an amendment of the Agreement and shall control, but only to the extent that such provision is
inconsistent or conflicting with the Agreement. CSC and CUSTOMER hereby agree as follows:

Note 1:

TRAINING

Estimated
Twvne nf Trainine N af Tanee gﬂ"’l‘l’-m
RISKMASTER Net and Sortmaster webinar 16-24 $165.00
PROJECT IMPLEMENTATION

Estimated
Description No. of Hours Hourly Rate
Project Implementation Services 4-6 $165.00

CUSTOMER acknowledges that the abave amounts are good faith estimates based upon the information known to CSC.
Estimates are not intended as price or performiance guarantee. Estimates are for budgetary purposes only., The estimate

_ should not be deemed an absolute cap nor does it transform this scope of work into a fixed fee agreement.

Note 2:

Note 3:

Note 4:

Training sessions will be set forth in a separately agreed upon initial schedule to be negotiated with the CSC Training
Staff and the Office of the City Attorney’s Business Analyst and/or Law Office Administrator. In that travel by the
trainers in not part of this training agreement, changes in time for specific sessions may be rescheduled to mutually
agreeable alternative dates/times with 48 hours notice and mutual agreement of CSC and City of Peoria. Such
permitted rescheduled sessions shall not result in any additional charge to the City of Peoria if requested by CSC or if
requested by the City of Peoria 48 hours or more prior to the session to be caucelled or rescheduled. A
cancellation/rescheduling charge equal to one (1) hour of services at $165 for each cancelled/rescheduled training
session. The City of Peoria anticipates the full training schedule may span one or more weeks, comprised of one or
two 4 hour sessions per day, initially scheduled on consecutive and/or non-consecutive business days.

Training classes are limited to 12 participants. Class sizes over 12 require pre-approval by the Project Manager and
may incur additional costs.

Authorized Location: 8401 West Mouroe Street, Room 280, Peoria, AZ 85345, or alternate agreed-upon City of
Peoria training lab looated on the City of Peoria campus for webinar based classroom training

Note 5: Notwithstanding the cancellation charge in Note 2, in no event shall Customer be invoiced in excess of the above

estimates unless additional hours are agreed to in writing by Customer and CSC.

RISKMASTER —Mark Lemon Agreement No. P8-0052
P132-135A-GDC Contract: LCON 14798G
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Computer Sciences Corporation

Work Order
September 6, 2012 —Quote Valid for 60 Days

Agreement No. 005001-3 Work Order No. g

te 6: Clhl of Peoria requests the aﬂvnnmﬁ rgggtpf efé;g:!al 'c?l% of trainine mataerials 20 he nsged in the training sessions at
no addltlonal cost. Attendee copies of such training materials will be reproduced by the City of Peoria for use in the

scheduled training sessions and to be retained by City of Peoria users as internal reference matenals The training
materials may not be reproduced or distributed for any other purpose.

CUSTOMER and CSC certify by the signature of thexr authorized agent that they have read this Work Order and Agreement
and accept the terms and conditions.

CsC CUSTOMER
Computer Sciences Corporation City of Peoria
By‘ m,. l/.,,,j%'/,“..:/ B Q » 7‘ A__
. ys
rized Signature) (Authorized Signature)
(in non-black ink, please) (in non-black ink, please)
Dan Zenko
(Name) _
Materials Management Supervisor
(Title)
SO 2/, October 10, 2012
7 (Exécution Date) (Execution Date)
Approved as to Form:
By:
Ste M. Kemp, City Attaphey
City of Peoria
RISKMASTER — Mark Lemon ' Agreement No. P8-0052
Contract: LCON 14798G

P132-135A-GDC
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