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City of Peoria, Arizona
Notice of Request for Proposal

Request for Proposal No: P08-0016 Proposal Due Date: October 18, 2007

Materials and/or Services:  Library Materials Proposal Time: 5:00 P.M. AZ Time
Contact: Athena Bonner

Project No: Location: City of Peoria, Materials Management Phone: (623) 773-7115
Mailing Address: 8314 West Cinnabar Avenue, Peoria, AZ 85345

In accordance with City of Peoria Procurement Code competitive sealed proposals for the material or services specified will be received by the City of
Peoria Materials Management at the specified location untif the date and time cited above. Proposals shall be in the actual possession of the City of
Peoria Materials Management on or prior to the exact date and time indicated above. Late proposals will not be considered, except as provided in the
City of Peoria Procurement Code. Proposals shall be submitted in a sealed envelope with the Request for Proposal number and the offeror’s
name and address clearly indicated on the front of the envelape. All proposals shall be completed in ink or typewritien. Offerors are strongly
| to read the entire Request for Pro, Package.

To eoria: signed on behalf of the entity, fim, company, partnership, or other legal entity listed below offers on its behalf
to the City a proposal that contains all terms, conditions, spedifications and amendments in the Notice of Request for Proposal issued by the City.
Any exception to the terms contained in the Notice of Request for Proposal must be specifically indicated in wiiting and are subject to the approval
of the City prior fo acceptance. The signature below cerlifies your understanding and compliance with Paragraph 1 of the City of Peoria Standard
Terms and Conditions (form COP 202) contained in the Request for Proposal package issued by the City.

For clarification of this offer contact:
Name: _Brandy Baker Telephgne: 500-888-4478 Fax. 500-888-6319
Book Wholesalers, Inc. AKA BWI o~
Company Name / Authorfzed ﬁnalure for Offer
1340 Ridgeview Drive John Hayes
Address Printed Name
McHenry Nlinois 60050 Vice President, National Sales

City State  Zip Code Tite

T TR =

Your offer is accepted by the City, subject to approval of each wrilten exception that your proposal contained. The contract consists of the following documents: 1.) Request
for Proposal issued by the City; 2.) Your offer in Response fo the City’s Regquest for Proposal; 3.) This wrilten acceptance and contract award.

Asmeecnﬂaclor.ymamnwlegawmloselllhematerialsandlorsewbslslndbylheaﬁachedmdnoliee,bmdonﬂlesolidﬂinnolpmposals.imhdhg
all terms, conditions, specifications, amendments and your offer as now accepted by the City. The Contractor shall not commence any billable work or provide any
material, service or construction under this contract until the Contractor receives an executed Purchase Order or writlen Notice to Proceed.

ted by: { \/ | Gty of Peoria, Arizona.  Effective Date: 290 7
Mary Jo Ki&f, Cﬁy@ U v 0 ’
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Materials Management

REQUEST FOR PROPOSAL Procurement

8314 West Cinnabar Avenue
Peoria, Arizona 85345-6560
INSTRUCTIONS TO OFFEROR Phone: (623) 773-7115
Fax: (623) 773-7118

10.

1.

12

PREPARATION OF PROPOSAL:

a All proposals shall be on the forms provided in this Request For Proposal package. It is permissible to copy these forms if required.
Tele%raphlc (facsimile) or mallgram proposals will not be considered. :

b. ;Ir"he fffl’er and Contract Award document (COP Form 203) shall be submitted with an original ink signature by a person authorized to sign

e offer.
c. (E)l%?sures, interlineations, or other modifications in the proposal shall be initialed in original ink by the authorized person signing the Vendor
er.

d. If Price is a consideration and in case of error in the extension of prices in the proposal, the unit price shall govern. No proposal shall be
altered, amended, or withdrawn after the specified proposal due date and time.

e. Periods of time, stated as a number of days, shall be .calendar‘dalgs.

f. Itis the responsibility of all Offerors to examine the entire Request For Proposal package and seek clarification of any item of requirement

that may not be clear and to check all responses for accuracy before submitting a bid. Negligence in preparing a Proposal confers no right
of withdrawal after proposal due date and time.

INQUIRIES: Any question related to the Request For Proposal shall be directed to the Buyer whose name appears on the front. The Offeror
shall not contact or ask questions of the department for which the requirement is being?‘procured. Questions should be submitted in writin? when
time permits. The Buyer may require arm and all questions be submitted in writing at the Buyer's sole discretion. Any correspondence related to
a Request For Proposal should refer to the appropriate Request For Proposal number, page, and paragraph number. However, the Offeror shall
not P ace the Request For Proposal number on the outside of ar;_\}l envelo containin? questions since such an envelope may be identified as a
sealed proposal and may not be opened until after the official equest For Proposal due date and time.

PROSPECTIVE OFFERORS CONFERENGE: A pros)ﬁ_?ctive offerors conference may be held. If scheduled, the date and time of this conference
will be indicated on the cover page of this document. The purpose of this conference will be to darif¥ the contents of this Request For Proposal in
order to prevent any misunderstanding of the Clt%('s ‘gpsmon. Any doubt as to the requirements of this Request For Proposai or ir(lly apparent
omission or discrepancy should be presented to the City at this conference. The City will then determine if any action is necessary and may issue
a written amendment to the Request for Proposal. Oral statements or instructions will not constitute an amendment to this Requést for Proposal.

LATE PROPOSALS: Late Pro_Fosals will not be considered, except as provided by the City of Peoria Procurement Code. A vendor submitting
a late proposal shall be so notified. :

WITHDRAWAL OF PROPOSAL: /At any time prior to the specified proposal due date and time, a Vendor (or designated representative) may
withdraw the proposal. Telegraphic (facsimile) or mailgram proposal withdrawals will not be considered.

AMENDMENT OF PROPOSAL: Receirt of a Solicitation Amendment (COP Form 207) shall be acknowledged by signing and returning the
document prior to the specified proposal due date and time.

PAYMENT: The City will make every effort to process JJayment for the purchase of goods or services within thirty (30) calendar days after receipt
of goods or services and a correct notice of amount due, unless a good fajth dispute exists as to any Ob|'l:?atlon to pay all or a portion of the
account. Any proposal that requires payment in less than thirty (30?calendar days shall not be considered.

NEW: All items shall be new, unless otherwise stated in the specifications.

DISCOUNTS: Payment discount periods will be computed from the date of receipt of material/service or comect invoice, whichever is later, to the
date Buyer's payment is mailed. Unless freight and other charges are itemized, any discount provided will be taken on full amount of invoice.
Payment discounts of thnrtJ' (30) calendar days or more will be deducted from the roposal price in determmindq the low bid. However, the Buyer
shall be entitled fo take advantage of any payment discount offered by the Vendor provided payment is made within the discount period.

TAXES: t’l’hte City of Peoria is exempt from Federal Excise Tax, including the Federal Transportation Tax. Sales tax, if any, shall be indicated as
a separate item. .

VENDOR REGISTRATION: After the award of a contract, the successful Vendor shall have a completed Vendor Registration Form (COP Form
200) on file with the City of Peoria Materials Management Division.

AWARD OF CONTRACT:

a. Unless the Offeror states otherwise, or unless provided within this Request For Proposal, the Ci%[eserves the right to award by individual
line item, by group of line items, or as a total, whichever is deemed most advantageous to the City.

b. Notwithstanding any other provision of this Request For Proposal, The City expressly reserves the right to:

1 Waive any immaterial defect or informality: or
2 Reject any or all proposals, or portions thereof, or
3 Relssue a Request For Proposai.

[ Aresponsetoa Re’guest For Proposalis an offer to contract with the City based upon the terms, conditions and specifications contained in
the City's Request For Proposal and the written amendments thereto, if any. Proposals do not become contracts unless and until they are
accepted by the City Council. A contractis formed when written notice of award(s) is provided to the successful Offeror(s). The contract
has its inception in the award document, ellmlnatirbg a formal signing of a separate contract. For that reason, all of the terms and
conditions of the procurement contract are contained in the Request For Proposal; unless modified by a Solicitation Amendment (COP
Form 207) or a Contract Amendment (COP Form 217).

COP 202 (12/00)DZ Page 2 of 19
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Materials Management

STANDARD Procurement

8314 West Cinnabar Avenue

TERMS AND CONDITIONS Peoria, Arizona 85345-6560

Phone: (623) 773-7115
Fax:  (623) 773-7118

THE FOLLOWING TERMS AND CONDITIONS ARE AN EXPLICIT PART OF THE SOLICITATION AND ANY RESULTANT CONTRACT.

1.

(%]

CERTIFICATION: By signature in the Offer section of the Offer and Contract Award page (COP Form 203), the Vendor
certifies:

a.  The submission of the offer did not involve collusion or other anti-competitive practices.

b.  The Vendor shall not discriminate against any employee or applicant for employment in violation of Federal Executive Order
11456,

¢.  The Vendor has not given, offered to give, nor intends to give at any time hereafter any economic opportunity, future
employment, gift, loan, gratuity, special discount, trip favor, or service to a public servant in connection with the submitted
offer. Failure to sign the offer, or signing it with a false statement, shall void the submitted offer or any resulting contracts,
and the vendor may be debarred.

GRATUITIES: The City may, by written notice to the Contractor, cancel this contract if it is found by the City that gratuities, in
the form of entertainment, gifts or otherwise, were offered or given by the Contractor or any agent or representative of the
Contractor, to any officer or employee of the City with a view toward securing an order, securing favorable treatment with respect
to the awarding, amending, or the making of any determinations with respect to the performing of such order. In the event this
contract is cancelled by the City pursuant to this provision, the City shall be entitled, in addition to any other rights and remedies,
to recover or withhold from the Contractor the amount of the gratuity. Paying the expense of normal business meals which are
generally made available to all eligible city government customers shall not be prohibited by this paragraph.

APPLICABLE LAW: Inthe performance of this agreement, contractors shall abide by and conform to any and all laws of the
United States, State of Arizona and City of Peoria including but not limited to federal and state executive orders providing for
equal employment and procurement opportunities, the Federal Occupational Safety and Health Act and any other federal or state
laws applicable to this agreement.

Contractor warrants, for the term of this agreement and for six months thereafter, that is has fully complied with the
requirements of the Immigration Reform and Control Act of 1986 and all related or similar legal authorities.

This contract shall be governed by the City and Contractor shall have all remedies afforded each by the Uniform Commercial
Code, as adopted in the State of Arizona, except as otherwise provided in this contract or in statutes pertaining specifically to the
City. This contract shall be governed by the laws of the State of Arizona and suit pertaining to this contract may be brought only
in courts in the State of Arizona.

This contract is subject to the provisions of ARS §38-511; the City may cancel this contract without penalty or further obligations
by the City or any of its departments or agencies if any person significantly involved in initiating, negotiating, securing, drafting
or creating the contract on behalf of the City or any of its departments or agencies, is at any time while the contract or any
extension of the contract is in effect, an employee of any other party to the coniract in any capacity or a consultant to any other
party of the contract with respect to the subject matter of the contract.

LEGAL REMEDIES: All claims and controversies shall be subject to resolution according to the terms of the City of Peoria
Procurement Code.

CONTRACT: The contract between the City and the Contractor shall consist of (1) the Solicitation, including instructions, all
terms and conditions, specifications, scopes of work, attachments, and any amendments thereto, and (2) the offer submitted by the
Vendor in response to the solicitation. In the event of a conflict in language between the Solicitation and the Offer, the provisions
and requirements in the Solicitation shall govern. However, the City reserves the right to clarify, in writing, any contractual terms
with the concurrence of the Contractor, and such written contract shall govern in case of conflict with the applicable requirements

COP 202 (12/00)DZ Page 3 of 19
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Materials Management

STANDARD Procurement

8314 West Cinnabar Avenue

TERMS AND CONDITIONS Peoria, Arizona 85345-6560

Phone: (623) 773-7115
Fax:  (623)773-7118

| 10.

11.

12

13.

14.

stated in the Solicitation or the Vendor's offer. The Solicitation shall govern in all other matters not affected by the written
contract.

CONTRACT AMENDMENTS: This contract may be modified only by a written Contract Amendment (COP Form 217)
signed by persons duly authorized to enter into contracts on behalf of the City and the Contractor.

CONTRACT APPLICABILITY: The Offeror shall substantially conform to the terms, conditions, specifications and other
requirements found within the text of this specific Solicitation. All previous agreements, contracts, or other documents, which
have been executed between the Offeror and the City are not applicable to this Solicitation or any resultant contract.

PROVISIONS REQUIRED BY LAW: Each and every provision of law and any clause required by law to be in the contract
will be read and enforced as though it were included herein, and if through mistake or otherwise any such provision is not
inserted, or is not correctly inserted, then upon the application of either party, the contract will forthwith be physically amended to
make such insertion or correction.

SEVERABILITY: The provisions of this contract are severable to the extent that any provision or application held to be invalid
shall not affect any other provision or application of the contract which may remain in effect without the invalid provision or
application.

RELATIONSHIP TO PARTIES: Itis clearly understood that each party will act in its individual capacity and not as an agent,
employee, partner, joint venturer, or associate of the other. An employee or agent of one party shall not be deemed or construed
to be the employee or agent of the other for any purpose whatsoever. The Contractor is advised that taxes or Social Security
payments will not be withheld from any City payments issued hereunder and that the Contractor should make arrangements to
directly pay such expenses, if any.

INTERPRETATION-PAROL EVIDENCE: This contract represents the entire agreement of the Parties with respect to its
subject matter, and all pervious agreements, whether oral or written, entered into prior to this contract are hereby revoked
and superseded by this contract. No representations, warranties, inducements or oral agreements have been made by any of
the Parties except as expressly set forth herein, or in any other contemporaneous written agreement executed for the purposes
of carrying out the provisions of this contact. This contract may not be changed, modified or rescinded except as provided
for herein, absent a written agreement signed by both Parties. Any attempt at oral modification of this contract shall be void
and of no effect.

ASSIGNMENT-DELEGATION: No right or interest in this contract shall be assigned by Contractor without prior written
permission of the City and no delegation of any duty of Contractor shall be made without prior written permission of the City.

SUBCONTRACTS: No subcontract shall be entered into by the contractor with any other party to furnish any of the material,
service or construction specified herein without the advance written approval of the City. The prime contractor shall itemize all
sub-contractors which shall be utilized on the project. Any substitution of sub-contractors by the prime contractor shall be
approved by the City and any cost savings will be reduced from the prime contractor’s bid amount. All subcontracts shall comply
with Federal and State laws and regulations which are applicable to the services covered by the subcontract and shall include all
the terms and conditions set forth herein which shall apply with equal force to the subcontract and if the Subcontractor were the
Contractor referred to herein. The Contractor is responsible for contract performance whether or not Subcontractors are used.

RIGHTS AND REMEDIES: No provision in this document or in the vendor's offer shall be construed, expressly or by
implication, as waiver by the City of any existing or future right and/or remedy available by law in the event of any claim of
default or breach of contract. The failure of the City to insist upon the strict performance of any term or condition of the contract
or to exercise or delay the exercise of any right or remedy provided in the contract, or by law, or the City's acceptance of and
payment for materials or services, shall not release the Contractor from any responsibilities or obligations imposed by this
contract or by law, and shall not be deemed a waiver of any right of the City to insist upon the strict performance of the Contract.

COP 202 (12/00)DZ Page 4 of 19
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Materials Management
STANDARD 8314 Wemt Gmater Avenue
TERMS AND COND|T|ONS Peoria, Arizona 85345-6560

Phone: (623) 773-7115
Fax:  (623)773-7118

1.

16.

17.

INDEMNIFICATION: To the fullest extent permitted by law, the Contractor shall defend, indemnify and hold harmless the
City, its agents, representatives, officers, directors, officials and employees from and against all claims, damages, losses and
expenses (including but not limited to attorney fees, court costs, and the cost of appellate proceedings), relating to, arising out of,
or alleged to have resulted from the acts, errors, mistakes, omissions, work or services of the Contractor, its employees, agents, or
any tier of subcontractors in the performance of this Contract. Contractor's duty to defend, hold harmless and indemnify the City,
its agents, representatives, officers, directors, officials and employees shall arise in connection with any claim, damage, loss or
expense that is attributable to bodily injury, sickness, disease, death, or injury to, impairment, or destruction of property including
loss of use resulting therefrom, caused by any acts, errors, mistakes, omissions, work or services in the performance of this
Contract including any employee of the Contractor or any tier of subcontractor or any other person for whose acts, errors,
mistakes, omissions, work or services the Contractor may be legally liable.

The amount and type of insurance coverage requirements set forth herein will in no way be construed as limiting the scope of the

_-indemnity in this paragraph.

OVERCHARGES BY ANTITRUST VIOLATIONS: The City maintains that, in practice, overcharges resulting from antitrust
violations are borne by the purchaser. Therefore, to the extent permitted by law, the Coritractor hereby assigns to the City any
and all claims for such overcharges as to the goods and services used to fulfill the Contract.

FORCE MAJEURE: Except for payment for sums due, neither party shall be liable to the other nor deemed in default under
this Contract if and to the extent that such party's performance of this Contract is prevented by reason of force Majeure. The term
“force majeure” means an occurrence that is beyond the control of the party affected and occurs without its fault or negligence.
Without limiting the foregoing, force majeure includes acts of God: acts of the public enemy; war; riots; strikes; mobilization;
labor disputes; civil disorders; fire; floods; lockouts, injunctions-intervention-acts, or failures or refusals to act by government
authority; and other similar occurrences beyond the control of the party declaring force majeure which such party is unable to
prevent by exercising reasonable diligence. The force majeure shall be deemed to commence when the party declaring force
majeure notifies the other party of the existence of the force majeure and shall be deemed to continue as long as the results or
effects of the force majeure prevent the party from resuming performance in accordance with this Contract.

Force majeure shall not include the following occurrences:

a.  Late delivery of equipment or materials caused by congestion at a manufacturer's plant or elsewhere, an oversold condition
of the market, inefficiencies, or similar occurrences.

b.  Late performance by a subcontractor unless the delay arises out of a force majeure occurrence in accordance with this Force
Majeure term and Condition.

Any delay or failure in performance by either party hereto shall not constitute default hereunder or give rise to any claim for
damages or loss of anticipated profits if, and to the extent that such delay or failure is caused by force majeure. If either party is
delayed at any time in the progress of the work by force majeure, then the delayed party shall notify the other party in writing of
such delay within forty-eight (48) hours commencement thereof and shall specify the causes of such delay in such notice. Such
notice shall be hand delivered or mailed Certified-Return Receipt and shall make a specific reference to this article, thereby
invoking its provisions. The delayed party shall cause such delay to cease as soon as practicable and shall notify the other party
in writing. The time of completion shall be extended by contract modification for a period of time equal to the time that the
results or effects of such delay prevent the delayed party from performing in accordance with this contract.

COP 202 (12/00)DZ Page 5 of 19
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Materials Management

STANDARD | Procurement

8314 West Cinnabar Avenue

TERMS AND CONDITIONS Peoria, Arizona 85345-6560

Phone: (623) 773-7115
Fax.  (623) 773-7118

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

RIGHT TO ASSURANCE: Whenever one party to this contract in good faith has reason to question the other party's intent to
perform he may demand that the other party give a written assurance of this intent to perform. In the event that a demand is made
and no written assurance is given within five (5) days, the demanding party may treat this failure as an anticipatory repudiation of
the Contract.

RIGHT TO AUDIT RECORDS: The City may, at reasonable times and places, audit the books and records of any Contractor
as related to any contract held with the City. . :

RIGHT TO INSPECT PLANT: The City may, at reasonable times, inspect the part of the plant or place of business of a
Contractor or Subcontractor which is related to the performance of any contract as awarded or to.be awarded.

WARRANTIES: Contractor warrants that all material, service or construction delivered under this contract shall conform to the
specifications of this contract. Unless otherwise stated in Contractor's response, the City is responsible for selecting items, their
use, and the results obtained from any other items used with the items furnished under this contract. Mere receipt of shipment of
the material/service specified and any inspection incidental thereto by the City shall not alter or affect the obligations of the
Contractor or the rights of the City under the foregoing warranties. Additional warranty requirements may be set forth in the
solicitation.

INSPECTION: All material and/or services are subject to final inspection and acceptance by the City. Materials and/or services
failing to conform to the specifications of this Contract will be held at Contractor's risk and may be returned to the Contractor. If
so returned, all costs are the responsibility of the Contractor. The City may elect to do any or all:

a.  Waive the non-conformance.

b. Stop the work immediately.

c. Bring material into compliance.

This shall be accomplished by a written determination for the City.

TITLE AND RISK OF LOSS: The title and risk of loss of material and/or service shall not pass to the City until the City
actually receives the material or service at the point of delivery, unless otherwise provided within this Contract.

NO REPLACEMENT OF DEFECTIVE TENDER: Every tender of materials shall fully comply with all provisions of the
Contract. If a tender is made which does not fully conform, this shall constitute a breach of the Contract as a whole.

DEFAULT IN ONE INSTALLMENT TO CONSTITUTE TOTAL BREACH: Contractor shall deliver conforming materials
in each installment of lot of this Contract and may not substitute nonconforming materials. Delivery of nonconforming materials
or a default of any nature, at the option of the City, shall constitute a breach of the Contract as a whole.

SHIPMENT UNDER RESERVATION PROHIBITED: Contractor is not authorized to ship materials under reservation and
no tender of a bill of lading will operate as a tender of the materials.

LIENS: All materials, service or construction shall be free of all liens, and if the City requests, a formal release of all liens shall
be delivered to the City.

LICENSES: Contractor shall maintain in current status all Federal, State and Local licenses and permits required for the
operation of the business conducted by the Contractor as applicable to this Contract.
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Materials Management
STANDARD | 514 wem Cimaoar e
TERMS AND CONDITIONS Peoria, Arizona 85345-6560

Phone: (623) 773-7115
Fax:  (623) 773-7118

29.

30.

31

32.

33.

34.

35.

36.

PATENTS AND COPYRIGHTS: All services, information, computer program elements, reports and other deliverables, which
may be patented or copyrighted and created under this contract are the property of the City and shall not be used or released by
the Contractor or any other person except with the prior written permission of the City.

PREPARATION OF SPECIFICATIONS BY PERSONS OTHER THAN CITY PERSONNEL: All specifications shall
seek to promote overall economy for the purposes intended and encourage competition and not be unduly restrictive in satisfying
the City's needs. No person preparing specifications shall receive any direct or indirect benefit from the utilization of
specifications, other than fees paid for the preparation of specifications.

COST OF BID/PROPOSAL PREPARATION: The City shall not reimburse the cost of developing presenting or providing
any response to this solicitation. Offers submitted for consideration should be prepared simply and economically, providing
adequate information in a straightforward and concise manner.

PUBLIC RECORD: All offers submitted in reéponse to this solicitation shall become the property of the City and shall become
a matter of public record available for review, subsequent to the award notification, in accordance with the City's Procurement
Code. :

ADVERTISING: Contractor shall not advertise or publish information concerning this Contract, without prior written consent
of the City.

DELIVERY ORDERS: The City shall issue a Purchase Order for the material and/or services covered by this contract. All
such documents shall reference the contract number as indicated on the Offer and Contract Award (COP Form 203).

FUNDING: Any contract entered into by the City of Peoria is subject to funding availability. Fiscal years for the City of Peoria
are July 1 to June 30. The City Council approves all budget requests. Ifa specific funding request is not approved, the contract
shall be terminated.

PAYMENT: A separate invoice shall be issued for each shipment of material or service performed, and no payment will be
issued prior to receipt of material and/or services and correct invoice.

COP 202 (12/00)DZ Page 7 of 19
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SPEC IAL TERMS AND Materials Management
Procurement
COND'T|ONS 8314 West Cinnabar Avenue
Peoria, Arizona 85345-6560

i : ) Phone: (623) 773-7115
Solicitation Number: P08-0016 Fax:  (623)773.7118

10.

Purpose: Pursuant to provisions of the City Procurement Code, the City of Peoria, Materials Management Division intends to
establish a contract for Library Materials.

Authority: This Solicitation as well as any resultant contract is issued under the authority of the City. No alteration of any
resultant contract may be made without the express written approval of the City Materials Manager in the form of an official
contract amendment. Any attempt to alter any contract without such approval is a violation of the contract and the City
Procurement Code. Any such action is subject to the legal and contractual remedies available to the City inclusive of, but not
limited to, contract cancellation, suspension and/or debarment of the contractor.

Offer Acceptance Period: In order to allow for an adequate evaluation, the City requires an offer in response to this Solicitation
to be valid and irrevocable for ninety (90) days after the opening time and date.

Eligible Agencies: Any contract resulting from this Solicitation shall be for the exclusive use of the City of Peoria.
Contract Type: Fixed Price, Indefinite Delivery

Term of Contract: The term of any resultant contract shall commence on the date of award and shall continue for a period of
one (1) year thereafter, unless terminated, cancelled or extended as otherwise provided herein h

Contract Extension: By mutual written contract amendment, any resultant contract may be extended for supplemental periods
of up to a maximum of thirty-six (36) months.

Cooperative Purchasing: Any contract resulting from this solicitation shall be for the use of the City of Peoria. In addition,
specific eligible political subdivisions and nonprofit educational or public health institutions may also participate at their
discretion. In order to participate in any resultant contract, a political subdivision or nonprofit educational or public health
institution must have been invited to participate in this specific solicitation and the contractor must be in agreement with the
cooperative transaction. In addition to cooperative purchasing, any eligible agency may elect to participate (piggyback) on any .
resultant contract; the specific eligible political subdivision, nonprofit educational or public health institution and the contractor
must be in agreement. Any orders placed to the successful contractor will be placed by the specific agencies participating in
this purchase. Payment for purchases made under this agreement will be the sole responsibility of each participating agency.
The City shall not be responsible for any disputes arising out of transactions made by others.

Affirmative Action Report: It is the policy of the City of Peoria that suppliers of goods or services to the City adhere to a policy
of equal employment opportunity and demonstrate an affirmative effort to recruit, hire, and promote regardless of race, color,
religion, gender, national origin, age or disability.

Proposal Format: Proposals shall be submitted in one (1) original and five (5) copies on the forms and in the format as
contained in the Request for Proposal. Proposals shall be on 8 1/2" & 11" paper with the text on one side only. All submittal
information must contain data for only the office(s) which will be performing the work:

a.  Proposal Content - the following items shall be addressed in the proposal submission.

i. Firm Capabilities in providing services and products requested.

if. Indication of compliance or deviation to the Scope of Work Specifications
iii. Offered discount percentage

iv. Inventory and speed of delivery
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SPEC'AL TERMS AND Materials Management
Procurement
CONDITIONS : 8314 West Cinnabar Avenue
Peoria, Arizona 85345-6560

T : i "Phone: (623) 773-7115
Solicitation Number: P08-0016 Fax:  (623)773.7118

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

V. References from Similar Services completed within the last five (5) years.

Evaluation: In accordance with the City of Peoria Procurement Code, awards shall be made to the responsible offeror(s) whose
proposal is determined in writing to be advantageous to the City, based upon the evaluation criteria listed below. The evaluation
factors are listed in their relative order of importance.

Vendor’s capabilities, products, and City’s requirements
Discount Percentage

Compliance to or deviations from scope of work specifications
Vendor References

Conformance to Request for Proposals.

oae o

Discussions: In accordance with the City of Peoria Procurement Code, after the initial receipt of proposals, discussions may be
conducted with offerors who submit proposals determined to be reasonably susceptible of being selected for award.

Proposal Opening: Proposals shall be submitted at the time and place desi gnated in the request for proposals. All information
contained in the proposals shall be deemed as exempt from public disclosure based on the City’s need to avoid disclosure of
contents prejudicial to competing offerors during the process of negotiation. The proposals shall not be open for public
inspection until after contract award. PRICES SHALL NOT BE READ. After contract award, the successful proposal and the
evaluation documentation shall be open for public inspection.

Performance Warranty: Contractor warrants that the services rendered in performance will conform to the requirements and to
the highest professional standards.

Shipping Terms: Prices shall be £.0.B. Destination to any location in the City of Peoria, delivered to the specified receiving
point as required by the customer agency at the time of order. Contractor shall retain title and control of all goods until they are
delivered and the contract of coverage has been completed. All risk of transportation and all related charges shall be the
responsibility of the contractor. All claims for visible or concealed damage shall be filed by the contractor. The City will notify
the contractor promptly of any damaged goods and shall assist the contractor in arranging for inspection.

Inspection: All work shall be subject to inspection, surveillance, and test by the City at reasonable times during the
performance. )

Investigation of Conditions: The Contractor warrants and agrees familiarity of the work that is required, is satisfied as to the
conditions under which is performed and enters into this contract based upon the Contractor’s own investigation.

Acceptance: Determination of the acceptability of work shall be completed in a responsive and professional manner and in
accordance with the specifications, schedules, or plans which are incorporated in the Scope of Work.

Payments: The City shall pay the Contractor upon services rendered and submission of invoices. All in.voices shall document

and itemize all work completed to date. The invoice statement shall include a record of time expended and work performed in
sufficient detail to justify payment.

Independent Contractor:

a. General

i.  The Contractor acknowledges that all services provided under this Agreement are being provided by him as an
independent contractor, not as an employee or agent of the City Manager or the City of Peoria.

COP205  (12/00) DZ Page 9 of 19




P A

E 3 7 %

SPECIAL TERMS AND Materials Management
Procurement
CO N D'TIONS 8314 West Cinnabar Avenue
Peoria, Arizona 85345-6560

e . _ Phone: (623) 773-7115
Solicitation Number: P08-0016 _ Fax:  (623) 773-7118

ii. Both parties agree that this Agreement is nonexclusive and that Contractor is not prohibited from entering into other
contracts nor prohibited from practicing his profession elsewhere.

Liability

i. The City of Peoria shall not be liable for any acts of Contractor outside the scope of authority granted under this
Agreement or as the result of Contractor’s acts, errors, misconduct, negligence, omissions and intentional acts.

ii. To the fullest extent permitted by law, the Contractor shall defend, indemnify and hold harmless the City, its agents,
representatives, officers, directors, officials and employees from and against all claims, damages, losses and expenses
(including but not limited to attorney fees, court costs, and the cost of appellate proceedings), relating to, arising out of,
or alleged to have resulted from the acts, errors, mistakes, omissions, work or services of the Contractor, its employees,
agents, or any tier of subcontractors in the performance of this Contract. Contractor's duty to defend, hold harmless and
indemnify the City, its agents, representatives, officers, directors, officials and employees shall arise in connection with
any claim, damage, loss or expense that is attributable to bodily injury, sickness, disease, death, or injury to, impairment,
or destruction of property including loss of use resulting therefrom, caused by any acts, errors, mistakes, omissions,
work or services in the performance of this Contract including any employee of the Contractor or any tier of
subcontractor or any other person for whose acts, errors, mistakes, omissions, work or services the Contractor may be
legally liable.

The amount and type of insurance coverage requirements set forth herein will in no way be construed as limiting the
scope of the indemnity in this paragraph.

Other Benefits

The Contractor is an independent contractor, therefore, the City Manager will not provide the Contractor with health
insurance, life insurance, workmen’s compensation, sick leave, vacation leave, or any other fringe benefits. Further,
Contractor acknowledges that he is exempt from coverage of the Comprehensive Benefit and Retirement Act (COBRA).
Any such fringe benefits shall be the sole responsibility of Contractor.

21. Key Personnel: It is essential that the Contractor provide adequate experienced personnel, capable of and devoted to the
successful accomplishment of work to be performed under this contract. The Contractor must agree to assign specific individuals
to the key positions.

a. The Contractor agrees that, once assigned to work under this contract, key personnel shall not be removed or replaced
without written notice to the City.

b. Ifkey personnel are not available for work under this contract for a continuous period exceeding 30 calendar days, or are
expected to devote substantially less effort to the work than initially anticipated, the Contractor shall immediately notify the
City, and shall, subject to the concurrence of the City, replace such personnel with personnel of substantially equal ability
and qualifications.

22. Confidential Information:

a. If a person believes that a bid, proposal, offer, specification, or protest contains information that should be withheld, a
statement advising the Materials Supervisor of this fact shall accompany the submission and the information shall be
identified.
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23.

24.

25.

26.

217.

28.

29.

30.

b.  The information identified by the person as confidential shall not be disclosed until the Materials Supervisor makes a written
determination.

c. The Materials Supervisor shall review the statement and information and shall determine in writing whether the information
shall be withheld.

d.  Ifthe Materials Supervisor determines to disclose the information, the Materials Supervisor shall inform thie bidder in writing
of such determination.

Confidentiality of Records: The contractor shall establish and maintain procedures and controls that are acceptable to the City
for the purpose of assuring that information contained in its records or obtained from the City or from others in carrying out its
functions under the contract shall not be used or disclosed by it, its agents, officers, or employees, except as required to efficiently
perform duties under the contract. Persons requesting such information should be referred to the City. Contractor also agrees that
any information pertaining to individual persons shall not be divulged other than to employees or officers of contractor as needed
for the performance of duties under the contract.

Ordering Process: Upon award of a contract by the City of Peoria, Materials Management Division may procure the specific
material and/or service awarded by the issuance of a purchase order to the appropriate contractor. The award of a contract shall
be in accordance with the City of Peoria Procurement Code and all transactions and procedures required by the Code for public
bidding have been complied with. A purchase order for the awarded material and/or service that cites the correct contract number
is the only document required for the department to order and the contractor to delivery the material and/or service.

Any attempt to represent any material and/or service not specifically awarded as being under contract with the City of Peoria is a
violation of the contract and the City of Peoria Procurement Code. Any such action is subject to the legal and contractual
remedies available to the City inclusive of, but not limited to, contract cancellation, suspension and/or debarment of the
contractor.

Billing: All billing notices to the City shall identify the specific item(s) being billed and the purchase order number. Items are to
be identified by the name, model number, and/or serial number most applicable. Any purchase/delivery order issued by the
requesting agency shall refer to the contract number resulting from this solicitation.

Price Adjustment: The City of Peoria Purchasing Office will review fully documented requests for price increases after any
contract has been in effect for one (1) year. Any price increase adjustment will only be made at the time of contract extension
and will be a factor in the extension review process. The City of Peoria Materials Management Division will determine
whether the requested price increase or an alternate option, is in the best interest of the City. Any price adjustment will be
effective upon the effective date of the contract extension.

Price Reduetion: A price reduction adjustment may be offered at any time during the term of a contract and shall become
effective upon notice.

Estimated Quantities: The City anticipates considerable activity resulting from contracts that will be awarded as a result of
this solicitation; however, no commitment of any kind is made concerning quantities actually acquired and that fact should be
taken into consideration by each potential contractor.

Licenses: Contractor shall maintain in current status all Federal, State and Local licenses and permits required for the operation
of the business conducted by the Contractor.

Inventory: The City of Peoria has an ongoing requirement for the material indicated in this solicitation. It is an express
condition of any award that a contractor shall maintain a reasonable stock on hand for delivery to the requesting agency. Failure
to maintain such a stock may result in cancellation.
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31. Cancellation: The City reserves the right to cancel the whole or any part of this contract due to failure by the contractor to carry

out any obligation, term or condition of the contract. The City will issue written notice to the contractor for acting or failing to
act as in any of the following:

a.

b.

The contractor provides material that does not meet the specifications of the contract;
The contractor fails to adequately perform the services set forth in the specifications of the contract;

The contractor fails to complete the work required or to furnish the materials required within the time stipulated in the
contract;

The contractor fails to make progress in the performance of the contract and/or gives the City reason to believe that the
contractor will not or cannot perform to the requirements of the contract.

Upon receipt of the written notice of concern, the contractor shall have ten (10) days to provide a satisfactory response to the
City. Failure on the part of the contractor to adequately address all issues of concern may result in the City resorting to any single
or combination of the following remedies:

a.

b.

Cancel any contract;
Reserve all rights or claims to damage for breach of any covenants of the contract;

Perform any test or analysis on materials for compliance with the specifications of the contract. If the results of any test or
analysis find a material non-compliant with the specifications, the actual expense of testing shall be borne by the contractor;

In case of default, the City reserves the right to purchase materials, or to complete the required work in accordance with the
City Procurement Code. The City may recover any actual excess costs from the contractor by:

i Deduction from an unpaid balance;

ii. Any combination of the above or any other remedies as provided by law.
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Request for Proposal for Library Materials

Bid Due: October 18, 2007 by 5:00 PM AZ Time

OFFERED DISCOUNT PERCENTAGE

BWT’s philosophy is to maintain competitive and consistent discounts. This philosophy often results in
lower overall pricing from BWI — which means more materials for your collection! Our discounts are
consistent by publisher and binding type. Our binding types are taken directly from publisher catalogs
and are easy to understand.

Discounts provided by BWI are as follows:

Adult Books:
Trade-Hardcover - $24.99 and below 40%
- $25.00 and above 42%
Paper/Mass Market - $10.00 and below 35%
-$10.01 to $24.99 40%
- $25.00 and above 42%
Graphic Novels 15-42%
Text, Technical, Reference, Small Press 0-15%
University Press Trade 0-15%
Large Print Books-Hardcover 0-42%
Large Print Books-Paper 0-42%
Juvenile and Young Adult Books:
Trade-Hardcover - $24.99 and below 40%
- $25.00 and above 42%
Library Binding 15%
Reinforced Binding 20%
Paper/Mass Market - $10.00 and below 35%
- $10.01 to $24.99 40%
- $25.00 and above 42%
. Juvenile Book and Tape/CD Kits 25%
Board Books 35%
Novelty Books 15%
Big Books 15%

\
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Audio Visual Materials

Audiobooks:

Cassettes-Abridged 40%

Cassettes-Unabridged ' 30%

Compact Discs-Abridged 40%

Compact Discs-Unabridged 30%

PLAYAWAY 15%

Videos

VHS Cassettes - New Release 25%
- Back List 0-25%

DVDs - New Release 25%

- Back List 0-25%

Music

Compact Discs - New Release ' 25%
- Back List 0-25%

Other

eBooks net

FollettBound Platinum | " net

Additional Information:

Small presses *0-15%

Net discounts *0%

*On a consistent basis, less than % of 1% of items that BWI provides, require a service fee. This fee is only applied
when BWI is extended little or no discount from the publisher. _

Should the Library purchase items that require the special acquisition cost, these titles will incur a Special
Acquisitions Cost of $5.95 (1 copy), $8.95 (2 copies), or $10.95 (3 or more copies) per title.

The special acquisition cost will be determined on a case by case basis, when we receive the item(s) from the
publisher.

WORLD LANGUAGE DISCOUNTS

Discounts for World Language publications available through normal domestic trade channels are the same as the
normal discounts

World Language publications published outside the United States and not available through normal domestic trade
channels are priced at net.

A FOLLETT CORPORATICN
BWI e 1340 Ridgeview Drive ® McHenry, Illinois 60050 ® Phone: 800-888-4478 @ Fax: 800-888-6319
www.bwibooks.com
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City of Peoria

Solicitation Number. P08-0016

Request for Proposal for Library Materials

Bid Due: October 18, 2007 by 5:00 PM AZ Time

Deviation to Bid Specifications :

Request for Proposal for Library Materials Solicitation N umber P08-0016

Special Terms and Conditions
Section 8.

Cooperative Purchasing

Any contract resulting from this solicitation shall be for the use of the City of Peoria. In
addition, specific eligible politicél subdivisions and nonprofit educational or public health
institutions may also participate at their discretion. In order to participate in any resultant
contract, a political subdivision or nonprofit educational or public health institution must have
been invited to participate in this specific solicitation and the contractor must be in agreement
with the institution must have been invited to participate iﬁ their specific solicitation and the
contractor must be in agreement with the cooperative transaction. In addition to cooperative
purchasing, any eligible agency may elect to participate (piggyback) on any resultant contract;
the specific eligible political subdivision, nonprofit educational or public health institution and
the contractor must be in agreement. Any orders placed to the successful contractor will be
placed by the specific agencies participating in this purchase. Payment for purchases made
under this agreement will be the sole responsibility of each participating agency. The City shall

not be responsible for any disputes arising out of transactions made by others.

BWI is uniquely positioned as the Nation’s only book and AV wholesaler focused 100%
on public libraries.

BWI e 1340 Ridgeview Drive ® McHenry, Tllinois 60050 ® Phone: 800-888-4478 ® Fax: 800-888-6319
www.bwibooks.com
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Materials Management
SCOPE OF WORK Procurement
8314 West Cinnabar Avenue
S Peoria, Arizona 85345-6560
Solicitation Number: P08-0016 Phone: (623) 773-7115
Fax:  (623)773-7118

Scope of Work
City of Peoria Library Materials

The City of Peoria desires to contract with a qualified and experienced vendor or vendors to provide quality
printed and nonprint library materials. Services are sought for the Peoria Main Library and the Sunrise
Mountain Branch Library.

Offerors should respond to as many areas in the scope of work as possible. If a vendor doesn’t provide a
particular product line, please “deviate” or “no bid” that item. The City of Peoria will consider all offers.
However, vendors with the ability to supply multiple product lines are preferred.

The scope of work and minimum specifications define the quality and characteristics of the desired
materials and application. They are based upon specifications for known acceptable manufacturers,
processes, materials and/or brands. They are not intended to be exclusive or restrictive.

In Fiscal Year 2007, the Peoria library spent $170,000 on Library Materials. This information is provided
as an aid to vendors in preparing proposals only. It is not to be considered a guarantee of volume under
this RFP. The successful offeror(s)’ discount and pricing schedule shall apply regardless of the volume of
business under contract. The City of Peoria does not guarantee any quantity of orders.

1. Requirements:

a. All books must be new and unmarked

b. Periodicals, including but not limited to magazines, journals and foreign imprints are excluded from
this solicitation.

¢. Contractor must guarantee complete satisfaction with materials delivered under the contract.
Contract vendor shall accept return, shipping prepaid by contract vendor, of any material found to
be unacceptable.

d. Contract vendor shall provide a broad range of library books and media that will support the
educational and library programs of the City of Peoria.

e. Contract vendor shall maintain a reasonable stock on hand of the books and media offered in order
to ensure quick delivery.

f.  Contract vendor shall maintain a catalog or listing of materials. Catalog or listing shall include title,
edition, ISBN, price, and other information pertinent to ordering library books and media.

g Contract vendor shall deliver materials promptly. The City of Peoria prefers that materials be
delivered from stock. Backorders will be permitted only upon approval from the member.

h. Rush delivery may be offered. “Rush” is defined as “overnight” (24-hour) delivery. Any additional
charge for rush delivery shall be indicated in the offeror’s proposal.

i.  Contract vendor shall maintain an error rate of two percent (2%) or less in filling orders, following
a sixty (60) day familiarity period. '

COP203 (297)HFK Page 13 of 19
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J- Libraries in the State of Arizona are exempt from Arizona Transaction Privilege Tax (State Sales
Tax} and Arizona use Tax on the purchase of books, electronic information and audio/visual
materials. Arizona contract vendors may only charge an applicable local transaction privilege tax
(city sales tax).

k. Multiple contracts may be awarded. The City of Peoria has the right to choose the contractor that
best meets their requirements for any purchase. ‘

I Leasing may be included in this request for proposal.

2. Scope of Work and Specifications

Offerors will respond to each numbered item by checking the appropriate “Comply” or “Deviate™ box.

“No Bid” items shall be marked as such in the appropriate “Deviate” box. Details for deviations will be
listed by item number and attached to the proposal. :

Requirement Comply | Deviate
. .
2.1 General Requirements
2.1.01 The minimum single order requirement shall be one book or one unit. XX
2.1.02 Contract vendor shall provide small single copy orders, upon request. XX
2.1.03 Contract vendor shall provide large quantities of single titles and/or

multiple titles, when requested. XX

2.1.04 Contract vendor shall repair or replace with no obligation to the Library,
any item with a defect that occurs during the warranty period, except
where it is shown that the defect was caused by misuse and not by faulty
manufacture,

2.1.05 Individual videos, CDs and DVDs that become damaged and/or are
defective in the first twelve (12) months after receipt date shall be
replaced free of charge to the Library.

2.1.06 Substitutions and/or additions of titles or editions to orders shall not be
permitted without written authorization from the ordering library staff.
All unauthorized substitutions and/or additions wilt be returned to the
contract vendor at contract vendor’s expense.

2.1.07 To aid in payment processing, invoices shall include, but are not limited
to the following information: “Bill to” name and address, “Ship to” name
and address, City of Peoria purchase order number, title/author, quantity,
list price, % of discount, discounted cost and total cost for quantity

XX

| xx

purchased, XX
2.2 Ordering
2.2.01 Within G0 days after contract commences, each contract vendor shall

strive to maintain an average fill rate of 95 percent within 30 days from
date of order for current U.S. imprint items. Line items that are
reordered, back-ordered, or partially filled are not considered filled.
2.2.02 Orders not filled and partials shall be reported to the ordering library
member. Wherever possible, the contract vendor shall inform library -
staff of the availability date of non-filled and partial orders within 30 days [=}
after receipt of order. Failure to maintain acceptable fill rates for library |
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materials may result in the contract cancellation.

Requirement

Comply

Deviate
%

2.2.03

It is preferred that the electronic ordering system shall aflow library staff
to enter orders and shall have full order inquiry capabilities.

XX

22.04

It is preferred the contract vendor shall provide order system software and
training guides/manuals at no additional cost to all library staff members
choosing to place orders electronically, if applicable. Samples of
software and training guide/manuals may be required at no cost.

XX

2205

It is preferred the contract vendor provide a toll-free telephone support
and assistance at no extra charge to all library staff members interested in
ordering electronically.

| XX

2.2.06

Contract vendors are encouraged to provide web-based information on
their products, services, marketing information, electronic ordering, etc.

2.3

Shipping

2.3.01

Library Staff shall have the option to indicate whether partial orders are to
be shipped as available or held for completion. Unless the staff member
authorizes partial shipments, contract vendor shall furnish the total
number of copies of any individual title in one shipment and fill orders for
multi-volume sets in one shipment.

XX

XX

2302

Contract vendor shall advise ordering member by email any product not
in stock, and/or any product out of print. (It is preferred, when reporting
products temporarily out of stock, contract vendor shall, if possible advise
the library of the anticipated delivery date.)

2.3.03

Contract vendor cancellation of orders in part or whole for materials not
available, out of stock, out of print, and/or not yet published will be made
by means of appropriate notations and adjustments on orders returned to
the library. Contract vendors will make no shipments of cancelled
materials except on the basis of a new order from the Library

2.3.04

Contract vendor shall check all shipments for accuracy and completeness,
and shall maintain a minimum 98% rate for accuracy (i.e. books shipped
represent the order received) and completeness (i.e. books appearing on
the packing slip are shipped) throughout the life of the contract.

2.3.05

A statement must be provided with the first shipment and shall include a
listing of unavailable products, out of print titles, titles out of stock
indefinitely, titles out of stock temporarily, and titles not to be supplied
for other reasons. This information may be included on the packing slip
or invoice.

2.4

Bindings

2.4.01

Bindings shall meet or exceed requirements established by the American
Library Association (ALA) and Library Binding Institute (LB1), where
applicable.

XX

2.4.02

Cloth bindings for hardcover publications shall be the publisher’s
standard binding.

XX

24,03

Library bindings for hardcover publications shall be reinforced and
include reinforced juvenile publications.

2.5

Other

2.5.01

Other printed and nonprinted library materials requested but not limited
to: DVDs, VHS, audio books, dictionaries, thesauri, teacher resource

XX

| XX

COP203 (29NHFK
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guides, maps, educational wall chaﬁs, and quizzes for reading programs.

Please direct any questions to:
Athena Bonner

Contract Officer

Materials Management

City of Peoria
athena.bonner@peoriaaz.gov

* Deviations must be listed and attached to the proposal

****Deviations are listed and attached to the proposal. See attached Deviations to Scope of Work. ****

Submittal requirements are located in this form on page 8 paragraph 10 of the Special Terms and Conditions.

COP203 (2OTHFK : Page 16 of 19




7N N
City of Peoria N |
Solicitation Number. P08-0016
Request for Proposal for Library Materials
Bid Due: October 18, 2007 by 5:00 PM AZ Time

ANSWERS TO SCOPE OF WORK
1. Requirements
a. All Books must be new and unmarked
All books shipped by BWI will be new and unmarked

b. Periodicals, including but not limited to magazines, journals and foreign imprints are
excluded from this solicitation.

BWI will not provide periodicals, including but not limited to magazines, journals
and foreign imprints as stated above.

¢. Contractor must guarantee complete satisfaction with materials delivered under the
contract. Contract vendor shall accept return, shipping prepaid by contract vendor, of
any material found to be unacceptable.

BWI will guarantee all items, whether processed or not, for a period of 90 days
against defects in materials. During this period, if a defect is to be found and it is not
caused by misuse, BWI will replace the item free of charge to The city of Peoria.
BWI pays the shipment costs for damaged, defective, or incorrectly shipped
materials to be returned. BWI’s return policy is on the back of every packing slip.
BWI recognizes that The City of Peoria will return for replacement or credit
damaged or defective items even if they have been marked, stamped, or otherwise
processed by the Library. BWI is aware that audiovisual product defects are not
detected until the first time they are used by a patron. Should The City of Peoria
receive a shipment with damaged materials or materials not the same as those
ordered, BWI can issue credit memos, internal credits, or no charge replacements.
We will also replace any materials with publisher defects. Return procedures are:

1. Report any problems or discrepancies within 90 days of invoice date to

your Customer Care Consultant at 800.888.4478 ext. 6376.
2. Indicate how you wish your return to be handled.
3. Send returns to:

Attn. Returns Department
BWI

1340 Ridgeview Drive
McHenry, IL 60050

A FOLLETT CORPORAT:C

NY.
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d. Contract vendor shall provide a broad range of library books and media that will
support the educational and library programs of the City of Peoria.

BWI will pi'ovide a broad range of library books and media that will support the
educational and library programs within the Public Library System of The City of
Peoria.

e. Contract vendor shall maintain a reasonable stock on hand of the books and media
offered in order to ensure quick delivery. :

BWTI offers quick and easy access via TitleTales to over 5,000,000 available titles
with an inventory of 3,700,000+ volumes in stock. BWI has one centralized
warehouse (360,881 square feet) for our entire inventory, which is just one reason
why we can guarantee an excellent fill rate for our customers.

f.  Contract vendor shall maintain a catalog or listing of materials. Catalog or listing
shall include title, edition, ISBN, price, and other information pertinent to ordering
library books and media. :

TitleTales is BWI’s complimentary web based electronic title database and features
the largest selection of currently available children’s, young adult and adult books and
audio visual titles found anywhere. TitleTales will allow the Library to create
selection lists per unique parameters, place orders via the Internet, or import MARC
information into your automation system to create order records. BWI provides access
to our web site at no additional charge. You may access TitleTales through the BWI
web site: www.bwibooks.com, 24 hours per day, and 7 days per week. Although,
registration is required in order to utilize TitleTales, we do not limit the number of
passwords available to your Library.

TitleTales includes:

¢ Per title grid allocation for multiple selectors, branches (or agencies) with
fund and/or collection codes. This feature also allows one click title
allocation to user defined agency groupings.

Instant access to over 640,000 children and young adult titles
Instant access to over 39,000 graphic novel titles

Instant access to over 4,000,000 adult titles

Over 700 Playaway titles

S
OLLETT CORPORATID

BWI @ 1340 Ridgeview Drive ® McHenry, Illinois 60050 ® Phone: 800-888-4478 ® Fax: 800-888-6319
www.bwibooks.com

2



City of Peoria

AT

N N

Solicitation Number. P08-0016
Request for Proposal for Library Materials
Bid Due: October 18, 2007 by 5:00 PM AZ Time

Instant access to over 1,000,000 AV items in all formats including Videos,
DVD’s, Music and Audio books

Simple and advanced collection development searches

Enhanced bibliographic information

Instant access to BWI’s core bibliographies prepared by BWI’s MLS
degreed children’s and young adult specialists, and adult specialists
Order and list management options

Unlimited list capacity, exceptional flexibility and de-duping ablhty
Advance (pre-pub) notice of and upcoming titles

Electronic acquisitions with order history

FREE tull text media reviews from AudioFile. Booklist, Kirkus, Horn
Book, Library Journal, Video Librarian, School Library Journal, VOYA,
Science Books and Films, Criticas, and Publishers Weekly

FREE brief MARC record download capability

Full MARC record download availability

Online access to Children’s and Young Adult Standmg Order Plans
Online access to Children’s Video Standing Order Plan

Online management of Juvemle plans (book and v1deo) which includes the
capability to add or delete series, update quantities, view and/or print Plan
summaries and cost estimates, and budget management.

Online access to advance notification for Standing Orders, Awards and
Best Books Plan, SNAP shipments, Billboard Plan, AV Review Plan,
Music Artists, and Elite Street shipments

Selection list(s) download capability

Share lists capability

Preview full color book covers for over 583,000 titles

Preview full color AV covers for over 647,000 titles

Over 473,000 titles with OCLC MARC -

Inside page scans of Graphic Novels and picture books.

Select ‘First Chapters’ for some titles

Any media item in print that is available to a vendor is available for
ordering

PACheck: the ability to check your OPAC to see if you already hold the
title in your collection

FOLLETT CORPORATID

BWI e 1340 Ridgeview Drive ® Mchnry Tllinois 60050 ] Phone 800-888-4478 ® Fax: 800-888-6319
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City of Peoria '

Solicitation Number. P08-0016

Request for Proposal for Library Materials

Bid Due: October 18, 2007 by 5:00 PM AZ Time

TitleTales is an interactive ordering system and can be used to search titles by any
combination of the following criteria:

Title

Author/Artist

Subject

Series

ISBN

Vendor catalog number
UPC

Key Word

Exact Title

[lustrator
Publisher/Vendor

BWT’s Core Bibliographies
State Awards Lists

Awards and Best Books Lists
Special Topics

Your Lists

Interest Levels

Date Published/Released
Bindings/Format

Number of Reviews
Review Sources

Review Dates

Languages

Classifications

List Price

Number of Pages

Dewey Range

Popular Song Title
Classical Music Composer
Classical Music Title
Classical Music Form/Genre
Classical Music Period
Ability to include out-of-print titles

www.bwibooks.com
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Solicitation Number. P08-0016

Request for Proposal for Library Materials

Bid Due: October 18, 2007 by 5:00 PM AZ Time

After creating a list, you can do the following:

BWI @ 1340 Ridgeview Drive ® McHenry, Illinois 60050

Edit your newly created list

Add primary and or secondary title specific notes

Copy lists to other subsidiary accounts throughout your library system

Send lists to TitleTales Users outside of your library system

Delete any list that you have created

Restore deleted lists for up to 30 days

Merge several lists together into an existing list or into'a newly created list

Create a “shared list” with due date capability

View list for printing ,

Choose your sort preference for printing (Title, Author, Dewey, Date Published, or
Secondary Notes Field)

Choose your viewing preference (with or without annotations and the option to
include Agency/Fund information) _

Print list, which includes a summary of the total titles ordered, total quantity ordered,
total list price, total discount price, and your list notes

If using BWI Grid functionality, you can print lists including totals per agency, per
fund code and overall totals

Send your list to the Order Cart

Update your user information (you can change your password, set the notes field to
long or short columns, add a secondary notes field, change the number of titles to
display per page, enable the branch data field, create a default agency ID, change
your download type to Regular or Innovative formatted records which will create bib
and order records if loaded into the Innovative Interfaces system (your library must
have a compatible loader table), search for children’s adult, or both categories,
include or exclude audiovisual titles, etc.

Archive your list '

Download your list as text

After creating an order you can do the following

Send your order to the Order Cart
Empty the order cart

Check for duplicates

Submit your order

Request a Cost estimate

View your order for printing

A FOLLETT CORPORATICN CQ NY
Phone: 800-888-4478 ® Fax: 800-888-6319
www.bwibooks.com
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- Bid Due: October 18, 2007 by 5:00 PM AZ Time

e  View your order history _

Select a Free brief MARC record with download capability, or save separately to a
disk or as a separate file .

Select a full MARC download with download availability or saved separately to a
disk or as a separate file

Download customized MARC records

Review your MARC download history

Convert the order back into a list that can be saved for future reference

Choose your sort preference for printing a list (Title, Author, or Dewey) |

Choose the list format to include annotations or exclude annotations

Print List, which includes a summary of the total titles ordered, total quantity ordered,
and the total list price for the order

New Release Calendar for Video and Music Titles

BWI will provide the Library with any title that is currently available from thousands of
producers and publishers, BWI currently represents. If a librarian does not find a specific
title on TitleTales, this title can be added manually and BWI will provide that title to the
Library, as long as it is available from the publisher/producer

TitleTales provides the status of titles that are out of print, titles that are publisher out of
stock, and titles that need to be ordered directly from the publisher. TitleTales currently
does not show stock on hand status.

PACheck makes it possible to instantly cross-check your library’s holdings on TitleTales.
Now, when you’re searching titles and creating lists on TitleTales, you don’t have to keep
bouncing back and forth between your library’s holdings and our website to see whether
you already own a particular item-you can simply use this quick and easy feature. Once
activated, every listing in our system will have the familiar blue and white public library
icon attached to it. Clicking on the icon will Ppop up a screen that instantly accesses your
library’s OPAC and provides information on whether you own that item already. This
feature will save you time and money.

BWI has two basic levels of accounts. There is the main account, which is the
administrative account and a subsidiary account. The administrative account controls and
limits the ordering capability. Both accounts will be identical and have the same searching
and list creating ability. The administrative account also can view all of the subsidiary
accounts lists. They can all be linked to cross reference duplicates titles, too.

A FOLLETT CORPORAT ON CO.’v‘:‘AP.‘\"
BWIe 1340 Ridgeview Drive ® McHenry, Illinois 60050 ® Phone: 800-888-4478 ® Fax: 800-888-6319
www.bwibooks.com
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Any questions regarding TitleTales and access can be answered by:

Christina Bahnsen, TitleTales Specialist
‘Phone: 800-888-4478 Ext. 6266

E-mail: Christina.bahnsen@bwibooks.com

g. Contract vendor shall deliver materials promptly. The City of Peoria prefers that
materials be delivered from stock. Backorders will be permitted only upon approval
from the member. ~

BWI will deliver materials promptly. BWI will deliver materials from stock. BWI
will not send backorder shipments unless approved by a member of the City of
Peoria.

h. Rush delivery may be offered. “Rush” is defined as “overnight” (24-hour delivery.
Any additional charge for rush delivery shall be indicated in the offeror’s proposal.

If deemed necessary and agreed upon by BWI and the City of Peoria, BWI will offer
rush delivery as stated above. BWI’s usual timeframe for filling orders is as follows:

Unprocessed in stock items: 1-3 days

Processed in stock items: 3-5 days

Processed and Cataloged in stock items: 5-15 days depending on the level of
customization required.

For items that have to be ordered from the publisher add 2 to 3 weeks.

i. Contract vendor shall maintain an error rate of two percent (2%) or less in filling
orders, following a sixty (60) day familiarity period

BWTI acknowledges and agrees that after a 60-day familiarity period, we are
responsible for maintaining an error rate not to exceed 2%

Our Quality Verification Programs requires that processed orders go through up to
seven separate quality checks (depending on the complexity of the processing
specifications) to help ensure the highest accuracy rate possible for all titles shipped.

j. Libraries in the State of Arizona are exempt from Arizona Transaction Privilege Tax
(State Sales Tax) and Arizona use Tax on the purchase of books, electronic

A FOLLETT CORFORATION C ANY
BWI @ 1340 Ridgeview Drive ® McHenry, Illinois 60050 ® Phone: 800-888-4478 ® Fax: 800-888-6319
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Bid Due: October 18, 2007 by 5:00 PM AZ Time

information and audio/visual materials. Arizona contract vendors may only charge an
applicable local transaction privilege tax (city sales tax).

BWTI agrees to the State of Arizona Tax requirements as stated above and will
comply.

k. Multiple contracts may be awarded. The City of Peoria has the right to choose the
contractor that best meets their requirements for any purchase.

BWI acknowledges that multiple contracts may be awarded, and the City of Peoria
has the right to choose the contractor that best meets their requirements for any
purchase. '

1. Leasing may be included in this request for proposal.

At the present time, BWI does not offer any leasing options. If leasing becomes
available by BWI during the course of the contract, the City of Peoria will be notified.

LY
D) \

A FOLLETT Dl;{TOR/J\T!C‘J r
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DEVIATIONS TO SCOPE OF WORK

2.4.02 Cloth bindings for hardcover publications shall be the publisher’s standard binding.

Exclusively available from Book Wholesalers, Inc. and prebound according to strict standards,
FOLLETTBOUND Platinum bindings are built to last and unconditionally guaranteed.

FOLLETTBOUND Platinum books offer you:

New, Polyurethane Reactive (PUR) Glue that provides over twice the hold but requires one-
third the thickness of traditional adhesives. This means our glued books are flexible and will lay
flat while providing superior binding strength. ,

2.0-mil Polyester Laminated Covers that improve the strength and durability of our books. Plus,
stains and marks clean up easily. :

Digitally Printed, Photo-Quality, Color Covers to entice your library patrons to pick up and
open these books.

Acid-Free Polyester End Sheets that are significantly stronger than cotton to resist wear and
tear. And since they’re acid-free, our end sheets won’t yellow or fall apart.

Warp-Free Binder Board to hold the shape of our covers and spines. This extends the shelf life
of your books — even for those high-demand titles.

Square-Back Spines that make our FollettBound Platinum books easy to keep open while
helping them retain their shape over time. '

High-Strength Polyester Thread for Sewn Books, which is stronger than the standard cotton
thread and gives our sewn books exceptional durability.

If the title you want isn’t currently available in a prebound version, we’ll bind it for vou on demand

(providing it’s suitable

A FOLLETT CORPORAT ON Y
BWI @ 1340 Ridgeview Drive ® McHenry, Illinois 60050 ® Phone: 800-888-4478 ® Fax: 800-888-6319
www.bwibooks.com
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QUESTIONNAIRE

Solicitation Number: P08-0016

Materials Management
Procurement
8314 West Cinnabar Avenue
Peoria, Arizona 85345-6560
Phone: (623)773-7115
Fax; (623) 773-7118

1. Company:
Contact:
Address:

Phone:

2. Company:
Contact:
Address:
Phone:

3. Company:
Contact:

Address:

Phone:

Phoenix Public Library

Please list a minimum of three (3) references, from projects of similar size and scope, whom the
Materials Management Division may contact:

Hana Kapic

1221 N. Central Avenue

Phoenix, AZ 85004

602-495-5403

Scottsdale Public Library

Joanne Hamilton-Selway

3839 N. Drinkwater Blvd.

Scottsdale, AZ 85251-4452

480-312-7949

Tempe Public Library

Kimberlee Garza

3500 S. Rural Road

Tempe, AZ 85282

480-350-5557

COP223 (297)HFK

Page 17 of 19




" Materials Management
QU ESTIONNAIRE Procurement
8314 West Cinnabar Avenue
Peoria, Arizona 85345-6560
PRI . Phone: (623) 773-7115
Solicitation Number: P08-0016 Fax  (623) 7737118

No XX

Has your firm been certified by any jurisdiction in Arizona as a minority or woman owned business
enterprise?  Yes

If yes, please provide details and documentation of the certification.

Bidders are to indicate below any exceptions they have taken to the Specifications:
COP223 (29THFK

Page 18 0of 19
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QUESTIONNAIRE

Solicitation Number: P08-0016

Materials Management
Procurement
8314 West Cinnabar Avenue
Peoria, Arizona 85345-6560
Phone: (623) 773-7115
Fax: (623) 773-7118

COP233 (A9TJHFK
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CONTRACT AMENDMENT

Materials Management
Procurement
8314 W. Cinnabar Ave.
Peoria, AZ 85345

Solicitation No:

Amendment No:  One (1)

P08-0016J
Description: Library Materials

Date:

Telephone: (623) 773-7115

Page 1 of 1 Fax: (623) 773-7118

09/11/08

Buyer: Athena Bonner

expire on 12/03/08.

The New Contract Term is:

In accordance with Special Terms and Conditions, Contract Extension, the above referenced contract shall

Contract Term: 12/04/08 to 12/03/09

Materials Management Division.

Contractor hereby acknowledges receipt and agreement. A signed copy shall be filed with the City of Peoria,

Craig Seeger,

i

m&@w

Mary Jo Klef Ci IL\\

CC Number

ACON71807A

Contract Number:

Official File
City Seal

o]

Tig

L

(Rev 02/01/08)

=
ol

‘,
P

,-./44— 10/07/08 Director of National Sales.  Book Wholesalers, Inc.
Signature Date Typed Name and Title Company Name
1340 Ridgeview Drive McHenry IL 60050
Address City State Zip Code
L, /
Attested by: \
ve. F-A5-0F

equéstel by:pjane Neverman, Senior Librarian

e

Recommended by:Athena Bonner, Contraft. Officer

Elle%er Assns'jW

N tephen M. Kemp, City Attorney

Approved as to F(:Z;/
The above refereriéed Contract Amendment is hereby Executed

10/ ju[0Y

7%\44‘0

HeMoebergen Materials Manager

v

, 2008, at Peoria, Arizona.




- ' Materials Management
CONTRACT AMENDMENT | __ Procurement
‘8314 W. Cinnabar Ave.
- Peoria, AZ 85345
Telephone: (623) 773-7115

Solicitation No:  P08-0016J Page 1 of 2 Fax: (623) 773-7118
Description: Library Materials ' _
Amendment No:  Two (2) Date: 09/03/09 Buyer: Athena Bonner

A. In accordance with Special Terms and Conditions, Contract Extension, the above referenced contract is hereby
extended. The new contract term is 12/04/09 to 12/03/10.

B. Standard Terms and Conditions are amended to reflect the followmg changes: Paragraph 3, Applicable Law;
Paragraph 19, Right to Audit Records; and Paragraph 32, Public Record are hereby deleted and replaced with the

following;:

3. APPLICABLE LAW: In the performance. of this agreement, contractors shall abide by and.conform to any and all laws
of the United States, State of Arizona and City of Peoria mcludmg but not limited to federal and state executive orders
providing for equal employment and procurement opportunities, the Federal Occupational Safety and Health Act and any

other federal or state laws applicable to this agreement.

Contractor specifically understands and acknowledges the applicability to it of the Americans with Disabilities Act, the
Immigration Reform and Control Act of 1986, and the Drug Free Workplace Act of 1989. In addition, if this agreement
pertains to construction, Contractor must also comply with A.R.S. § 34-301, as amended (Employment of Aliens on Public
Works Prohibited) and A.R.S. § 34-302, as amended (Residence Requirements for Employees).

Contractor hereby acknowledges receipt and agreement. A signed copy shall be filed with the City of Peoria,

Materials Management Division.
Craig Seeger, Director

’ 1o g v .{:‘E 0% Of National Sales Book Wholesalers, Inc.
at at "~ Typed Name and Title Company Name
1340 Ridgeview Dr. McHenry IL 60050
Address City / State Zip Code

Attested by: .

ary Jo Kief, City Clerk

Rec;ommended by: \
 Ellen Van Riper, Assistant City Attom

CC Number ' %

ACON71807B Approved as to For

t :
Contract Number The above referen ed Contract Amendment is hereby Executed

@0\ at Peoria, Arizona.

Stephen M. Kemp, City Attorney

Official File
Herman F. Koebergen, Materials Manager

City Seal

{Rev 02/01/08)

A gon 718078




_ Materials Management
CONTRACT AMENDMENT Procurement

_ 8314 W. Cinnabar Ave.
: Peoria, AZ 85345 .
Telephone: (623) 773-7115

Solicitation No:  P08-0016J Page 2 of 2 Fax: (623) 773-7118
Description: Library Materials '
Amendment No: Two (2) Date: 09/03/09

Buyer: Athena Bonner

Under the provisions of A.R.S. § 41-4401, Contractor hereby warrants to the City that Contractor and each of its
subcontractors (“Subcontractors”) will comply with, and are contractually obligated to comply with, all Federal
immigration laws and regulations that relate to their employees and A.R.S. § 23-214(A) (hereinafter, “Contractor
Immigration Warranty”).

A breach of the Contractor Immigration Warranty shall constitute a material breach of this agreement and shall subject
Contractor to penalties up to and including termination of this agreement at the sole discretion of the City. The City may, at
its sole discretion, conduct random verification of the employment records of Contractor and any Subcontractors to ensure
compliance with the Contractor Immigration Warranty. Contractor agrees to assist the City in regard to any random
verifications performed.

Neither Contractor nor any Subcontractor shall be deemed to have materially breached the Contractor Immigration
Warranty if Contractor or the Subcontractor establishes that it has complied with the employment verification provisions
prescribed by §§ 274A and 274B of the Federal Immigration and Nationality Act and the E-Verify requirements prescribed
by A.R.S. §23-214(A).

The provisions of this Paragraph must be included in any contract Contractor enters into with any Subcontractors who
provide services under this agreement or any subcontract. “Services” is defined as furnishing labor, time or effort in the
State of Arizona by a contractor or subcontractor. Services include construction or maintenance of any structure, building
or transportation facility or improvement to real property.

Contractor warrants, for the term of this agreement and for six months thereafter; that is has fully complied with the
requirements of the Immigration Reform and Control Act of 1986 and all related or similar legal authorities.

This contract shall be governed by the City and Contractor shall have all remedies afforded each by the Uniform
Commercial Code, as adopted in the State of Arizona, except as otherwise provided in this contract or in statutes pertaining
specifically to the City. This contract shall be governed by the laws of the State of Arizona and suit pertaining to this
contract may be brought only in courts in the State of Arizona.

This contract is subject to the provisions of ARS §38-511; the City may cancel this contract without penalty or further
obligations by the City or any of its departments or agencies if any person significantly involved in initiating, negotiating,
securing, drafting or creating the contract on behalf of the City or any of its departments or agencies, is at any time while
the contract or any extension of the contract is in effect, an employee of any other party to the contract in any capacity or a
consultant to any other party of the contract with respect to the subject matter of the contract.

19. RIGH T TO AUDIT RECORDS: The City may, at reasonable times and places, audit the books and records of any
Contractor as related to any contract held with the City. This right to audit also empowers the City to inspect the papers of
any Contractor or Subcontractor employee who works on this contract to ensure that the Contractor or Subcontractor is
complying with the Contractor Immigration Warranty made pursuant to Paragraph 3 above.

32. PUBLIC RE CORD: All offers submitted in response to this solicitation shall become the property of the City and shall
become a matter of public record available for review, subsequent to the award notification, in accordance with the City’s
Procurement Code. However, subsequent to the award of the contract, any information and documents obtained by the City
during the course of an audit conducted in accordance with Paragraph 19 above for the purpose of determining compliance
by Contractor or a Subcontractor with the Contractor Immigration Warranty mandated by Paragraph 3 above shall remain
confidential and shall not be made available for public review or produced in response to a public records request, unless
the City is ordered or otherwise directed to do so by a court of competent jurisdiction.




