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CONTRACT AMENDMENT

Materials Management

Procurement
9875 N. 85" Ave., 2" FI.

Solicitation No. P12-0016D

Description:

Amendment No.

Four (4)

Library Materials

Peoria, AZ 85345
Page 1 of 1 —_Telephone: (623) 773-7115 |
Fax: (623) 773-7118
Buyer: Christine Finney
Date:  10/19/15

referenced contract shall expire on 11/30/15.

In accordance with the Contract Special Terms and Conditions, Contract Extension, the above

THE NEW CONTRACT TERM: 12/01/15 to 11/30/16

LAST YEAR OF CONTRACT

Intaactor he
if ar

Robert Zimmers
President /COO

Quality Books, Inc.

E@Jz%mw el
ignaturé Date [

1003 W. Pines Rd.

Typed Name and Title

Company Name

Oregon IL 61061

Address

City State Zip Code

Rhohda Gerlmms ity Clerk

o)l )
ol

Director,~fohn R. Sefton, J(/ Congmunity Services Director-

Masce 0 hprnll -

Department Rep: DawnMarie Schmidt, Librarian ii

CC Number

ACON61411D

<

Approved as té Form: Stephen M. Isé(np, City Attorney

Contract Number

. City Seal
Copyright 2003 City of Peoria, Arizona

Official File

.l'(ev (08.21.12)CF

The above referenced Contract Amendment is hereby Executed

I'I)L / / Al /{ at Peoria, Arizona
= & 5

Dan Zenko, Materials Manager




CONTRACT AMENDMENT Materials Management

Procurement
9875 N. 85" Ave., 2" FI.

/|- Description:

Solicitation No.

P12-0016D

Peoria, AZ 85345

Page 1 of 1 Telephone: (623) 773-7115

Library Materials Fax: (623) 773-7118

Amendment No. Three (3)

‘ Buyer: Christine Finney
Date:  9/10/14

In accordance with the Contract Special Terms and Conditions, Contract Extension, the above
referenced contract shall expire on 11/30/14.

THE NEW CONTRACT TERM: 12/01/14 to 11/30/15

Materials Management Division.

Contractor hereby acknowledges receipt and agreement. A signed copy shall be filed with the City of Peoria,

Robert Zimmers

i) . . ' .
‘_M%W& ! President /COO Quality Books, Inc.
Signature Date Typed Name and Title - Company Name
1003 W. Pines Rd. QOregon L 61061
Address City State Zip Code

A

QO

Rhbnda Genmmsky, City Clerk

d By:
ﬁ p(/,v \/HLH IMAM\LA
-

Director.’V‘é Wr.,\%&mmun%ﬁwices Director

Department REp: ' Ali Scherzay, Senior Librarian

CC Number

ACON61411C

o s

Approved as &b Form? Stephen M. i{émp, City Attorney

City Seal
Copyright 2003 City of Peoria, Arizona

Rev (08.21.12)CF

Contract Number

Official File

The above referenced Contract Amendment is hereby Executed

OCJ\'DM O\ , 7/0\"‘ , atPeoria, Arizona

CLaiidle /o 02

én Z;nko Materials Mahager

ACONG14110



CONTRACT AMENDMENT

Materials Management

Procurement
9875 N. 85" Ave., 2™ FI.
Peoria, AZ 85345

Solicitation No. P12-0016D Page 1 of 1 Telephone: (623) 773.7115
Description: Library Materials : Fax: (623) 773-7118

Buyer: Christine Finney
Amendment No. Two (2} Date:  9/12/13

In accordance with the Contract Special Terms and Conditions, Contract Extension, the above
referenced contract shall expire on 11/30/13.

THE NEW CONTRACT TERM: 12/01/13 to 11/30/14

Contractor hereby acknowledges receipt and agreement. A signed copy shall be filed with the City of Peoria,

Materials Management Division.

Robert Zimmers

m\/) 9 hol\% President /CO0O Quality Books, Inc.
Signature Date Typed Name and Title Company Name -
1003 W. Pines Rd. __ Qregon:- IL . 61061
Address City State Zip Code

Attested By:

QAN —

Rhdnda Geriminsky, City Clerk

/\\tﬁ/\ JMMZ.
J

Director:

hn R. Sefton, Jrf, C%Emunity Services Director

ep. Al Scherzay, Senior Librarian

Depaitm

CC Number

ACONE1411B

Approved as t§JForm: (S)éphen M. K{yﬁnpb%\? Attorney

Contract Number

City Seal
Copyright 2003 City of Peoria, Arizona

Official File

Rev (08 21.12)CF

The above'referenced Contract Amendment is hereby Executed

T M ! _gllL ‘7' atpeona' Al’lZOﬂa

Bon Zelo

Dan Zenko, Materials Manager

A [con 614118




CONTRACT AMENDMENT Materials Management

Procurement
9875 N. 85" Ave., 2" FI.
ikt - Peoria, AZ 85345
Solicitation No. P12-0016D Page 1 of 1 Telephone: (623) 773.7115
Description: Library Materials Fax: (623) 773-7118

Buyer: Christine Finney

Amendment No. One (1) Date:  8/22/12

In accordance with the Contract Special Terms and Conditions, Contract Extension, the above referenced
contract shall expire on 11/30/12.

THE NEW CONTRACT TERM:

Contract Term: 12/01/12 to 11/30/13

Contractor hereby acknowledges receipt and agreement. A signed copy shall be filed with the City of Peoria,
Materials Management Division.

Robert Zimmers
MM\«V) g / R l iy - President /COO Quality Books, Inc.

Signature Date Typed Name and Title Company Name
1003 W. Pines Rd. Oregon IL 61061
, Address City State Zip Code

prrmse( /_umlfn Qb ML,

City\Clerk /\ Director: ySeftonﬁommuﬁZy fibfﬁrector

Department Rep:  Ali Scherzay, Senior Tibfarian

P Tore 4o

CC Number

ACON61411A Approved as {o/Form: Stephen M. Kergp, City Attorney

Contract Number
The gbove referenced Contract Amendment is hereby Executed

, / 025 M . at Peoria, Arizona
Copyright 2003 City of Peoria, Arizona

Official File | Dan Zenko, Materials Management Supervisor
Rev (08.21.12)CF

A con ©01%411A




VGIVAL |

City of Peoria, Arizona

Notice of Request for Proposal

Request for Proposal No:  P12-0016 © Proposal Due Date: October 26, 2011
Materials and/or Services:  Library Materials ' Proposal Time: .5:00 P.M. AZ Time
Contact: Christine Finney

Mailing Address: City of Peorla Matenals Management ‘ Phone: (623) 773-7115
9875 N. 85" Avenue, 2" Floor, Peoria, AZ 85345

In accordance with City of Peoria Procurement Code competitive sealed proposals for the material or services specified will be received by the
City of Peoria Materials Management at the specified location until the date and time cited above. Proposals shall be in the actual possession of
the City of Peoria Materials Management on or prior to the exact date and time indicated above. Late proposals will not be considered, except as
provided in the City of Peoria Procurement Code. Proposals shall be submitted in a sealed envelope with the Request for Proposal number
and the offeror's name and address clearly indicated on the front of the envelope. All proposals shall be completed in ink or typewritten.
Offerors are strongly encouraged to carefully read the entire Request for Proposal Package.

To the City of Peoria: The undersigned on behalf of the entity, firm, company, partnership, or other legal entity listed below offers on its behalf to
the City a proposal that contains all terms, conditions, specifications and amendments in the Notice of Request for Proposal issued by the City.
Any exception to the terms contained in the Notice of Request for Proposal must be specifically indicated in writing and are subject to the approval
of the City prior.to acceptance. The signature below certifies your understanding and compliance with Paragraph 1 of the City of Peoria Standard
Terms and Condmons (form COP 202) contained in the Request for Proposal package issued by the City.

For clarification of this offer contact: Telephone: 3‘3) ,5;25 H:'a gl) lﬂ% H Ei 7

wame: [Y)ACI0L Peait 0he iy Email mwmmm@gmmw
Quality Pooke tng. Rk A v,

Company Name _ ‘ Authorized §Tg’nature for Offer”
100% W Pines Rl Robert 7 immers
Address Printed Name

President | (oD

Your offer is accepted by the City, subject to approval of each written exception that your proposal contained. The contract consists of the
following documents: 1.) Request for Proposal issued by the City; 2.) Your offer in Response to the City's Request for Proposal; 3.) This wrltten
acceptance and contract award.

As the contractor, you are now legally bound to sell the materials and/or services listed by the attached award ndtice, based on the solicitation of
proposals, including all terms, conditions, specifications, amendments and your offer as now accepted by the City. The Contractor shall not
commence any billable work or provide any material, service or construction under this contract untit the Contractor receives an executed

Purchase Order or written Notice to Proceed.
Attested by/ M ﬁ %/L City of Peoria, Arizona. Effective Date//’.«;ba'//
ﬂ % (/ P - Approved as to form:
Wanda Nelson, City Clerk }
< CM — %cm_

cc: , Stephen M. Kéhp, City Attorney
ContractNumber L( / / Contract Awarded Date/l' /WM//(/L 09\ g(){/ :
MO | o)y Zord

Dan Zenko, Materials Management Supervisor

Official File:

~CON 6

COP 203  (07/05/11) CF




- ' - Materials Management
REQUEST FOR PROPOSAL Procurement
- B 9875 N. 85" Ave., 2" FI.
Peoria, Arizona 85345-6560

" 'INSTRUCTIONS TO OFFEROR Phone: (623) 773-7115
- - Fax: (623) 773-7118

10.
1.

12.

PREPARATION OF PROPOSAL: . ) o . o
a. All proposals shall be on the forms provided in this Request For Proposal package. It is permissible to copy these forms if required.
Telegraphic (facsimile) or mailgram proposals will not be considered. . L .

b. The th1‘ferf.;=md Contract Award document (COP Form 203) shall be submitted with an original ink signature by a person authorized to

sign the offer.
Erasures, interlineations, or other modifications in the proposal shall be initialed in original ink by the authorized person signing the

c.
Vendor Offer.

d. If price is a consideration and in case of error in the extension of prices in the proposal, the unit price shall govern. No proposal shail
be altered, amended, or withdrawn after the specified proposal due date and time..

e. Pefiods of time, stated as a number of days, shall be calendar days. - .

f. It is the responsibility of all Offerors to examine the entire Request For Proposal package and seek clarification of any item or

requirement that may not be clear and to check all responses for accuracy before submitting a bid. Negligence in preparing a
Proposal confers no right of withdrawal after proposal due date and time.

INQUIRIES: Any question related to the Request For Proposal shall be directed to the Buyer whose name appears on the front. The
Offeror shall not contact or ask questions of the department for which the requirement is being procured. Questions should be submitted in
writing when time permits. The Buyer may require any and all questions be submitted in writing at the Buyer's sole discretion. An
correspondence related to a Request For Proposal should refer to the appropriate Request For Proposal number, page, and paragrap
number. However, the Offeror shall not place the Request For Proposal number on the outside of any envelope containing questions since
?uch an envelope may be identified as a sealed proposal and may not be opened until after the official Request For Proposal due date and
ime.

PROSPECTIVE OFFERORS CONFERENCE: A prospective offerors conference may be held. If scheduled, the date and time of this
conference wili be indicated within this document. The purpose of this conference will be to clarify the contents of this Request For Proposal
in order to prevent any mlsunderstandln%> of the City's position. An?: doubt as to the requirements of this Request For Proposal or any
apparent omission or discrepancy should be presented to the City at this conference. The City will then determine if any action is necessary
and may issue a written amendment to the Request for Proposal. Oral statements or instructions will not constitute an amendment to this
Request for Proposal.

LATE PROPOSALS: Late Proposals will -not be considered, except as provided by the City of Peoria Procurement Code. A vendor
submitting a late proposal shall be so notified. . .

WITHDRAWAL OF PROPOSAL: At any time prior to the specified proposal due date and time, a Vendor (or designated representative)
may withdraw the proposal. Telegraphic (facsimile) or mailgram proposal withdrawals will not be considered. .

AMENDMENT OF PROPOSAL: Receipt of a Solicitation Amendment (COP Form 207) shall be acknowledged by signing and returning the
document prior to the specified proposal due date and time. ’

PAYMENT: The City will make every effort to process payment for the purchase of goods or services within thirty (302 calendar days after
receipt of goods or services and a correct notice of amount due, unless a good faith dispute exists as to any obligation to pay-all or a’portion
of the account. Any proposal that requires payment in less than thirty (30) calendar days shall not be considered.

NEW: Allitems shall be new, unless otherwise stated in the specifications.

DISCOUNTS: Payment discount periods will be computed from the date of receipt of material/service or correct invoice, whichever is later,

to the date Buyer's payment is mailed. Unless freight and other charges are itemized, any discount provided will be taken on full amount of

invoice. Payment discounts of thirt¥ (30) calendar days or more will be deducted from the\/)roposal price in determining the low bid.

‘i;{owevetr, the guyer shall be entitled to take advantage of any payment discount offered by the Vendor provided payment is made within the
iscount period.

TAXES: The City of Peoria is exempt from Federal Excise Tax, including the Federal Transportation Tax. Sales tax, if any, shall be
indicated as a separate item. .

VENDOR REGISTRATION: After the award of a contract, the successful Vendor shall have a completed Vendor Regiétration Form (COP
Form 200) on file with the City of Peoria Materials Management Division. o

AWARD OF CONTRACT:

a. Unless the Offeror states otherwise, or unless provided within this Request For Proposal, the City reserves the right to award by
individual line item, by group of line items, or as a total, whichever is deemed most advantageous to the City.

b.  Notwithstanding any other provision of this Request For Proposal, The City expressly reserves the right to:

1 Waive any immaterial defect or informality: or
2 Reject any or all proposals, or portions thereof, or
3 Reissue a Request For Proposal.

C. A response to a_Request For Proposal is an offer to contract with the City based upon the terms, conditions and specifications
contained in the City's Request For Proposal and the written amendments thereto, if any. Proposals do not become contracts unless
and until they are accepted by the City Council. A contract is formed when written notice of award(s) is provided to the successful
Offeror(s). The contract has its inception in the award document, eliminating a formal signing of a separate contract. For that reason,
all of the terms and conditions of the procurement contract are contained in the Request For Proposal, unless modified by a
Solicitation Amendment (COP Form 207) or a Contract Amendment (COP Form 217). . :

COP 202 (05/11/10)CW ’ : Page 2 of 22
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Materials Management

STANDARD 9875p r:ogy"‘r ?\vme?rz'i" Fl.
TERMS AND CONDITIONS Peoria, Arizona 85345-6560

Phone: (623)773-7115
Fax: (623) 773-7118

THE FOLLOWING TERMS AND CONDITIONS ARE AN EXPLICIT PART OF THE SOLICITATION-AND ANY RESULTANT CONTRACT.

1. CERTIFICATION: By signature in the Offer section of the Offer and Contract"Award page (COP Form 203), the Vendor
certifies:

a. The submission of the offer did not involve collusion or other anti-competitive practices.

b. The Vendor shall not discriminate against any employee or applicant for employment in violation of Federal Executive
Order 11246.

c. The Vendor has not given, offered to give, nor intends to give at any time hereafter any economic opportunity, future
employment, gift, loan, gratuity, special discount, trip favor, or service to a public servant in connection with the
submitted offer. Failure to sign the offer, or signing it with a false statement, shall void the submitted offer or any
resulting contracts, and the vendor may be debarred.

N

GRATUITIES: The City may, by written notice to the Contractor, cancel this contract if it is found by the City that
gratuities, in the form of entertainment, gifts or otherwise, were offered or given by the Contractor or any agent or
representative of the Contractor, to any officer or employee of the City with a view toward securing an order, securing
favorable treatment with respect to the awarding, amending, or the making of any determinations with respect to the
performing of such order. In the event this contract is cancelled by the City pursuant to this provision, the City shall be
entitled, in addition to any other rights and remedies, to recover or withhold from the Contractor the amount of the gratuity.
Paying the expense of normal business meals which are generally made available to all eligible city government customers
shall not be prohibited by this paragraph. :

3. APPLICABLE LAW: In the performance of this agreement, contractors shall abide by and conform to any and all laws of
the United States, State of Arizona and City of Peoria including but not limited to federal and state executive orders
providing for equal employment and procurement opportunities, the Federal Occupational Safety and Health Act and any
other federal or state laws applicable to this agreement.

Contractor specifically understands and acknowledges the applicability to it of the Americans with Disabilities Act, the
Immigration Reform and Control Act of 1986, and the Drug Free Workplace Act of 1989. In addition, if this agreement
pertains to construction, Contractor must also comply with A.R.S. § 34-301, as amended (Employment of Aliens on Public
Works Prohibited) and A.R.S. § 34-302, as amended (Residence Requirements for Employees).

Under the provisions of A.R.S. § 41-4401, Contractor hereby warrants to the City that Contractor and each of its
subcontractors (“Subcontractors™) will comply with, and are contractually obligated to comply with, all Federal immigration
laws and regulations that relate to their employees and A.R.S. § 23-214(A) (hereinafter, “Contractor Immigration
Warranty”). :

A breach of the Contractor Immigration Warranty shall constitute a material breach of this agreement and shall subject
Contractor to penalties up to and including termination of this agreement at the sole discretion of the City. The City may, at
its sole discretion, conduct random verification of the employment records of Contractor and any Subcontractors to ensure
compliance with the Contractor Immigration Warranty. Contractor agrees to assist the City in regard to any random
verifications performed.

Neither Contractor nor any Subcontractor shall be deemed to have materially breached the Contractor Immigration Warranty
if Contractor or the Subcontractor establishes that it has complied with the employment verification provisions prescribed by
§§ 274A and 274B of the Federal Immigration and Nationality Act and the E-Verify requirements prescribed by A.R.S. §23-
214(A). '

The provisions of this Paragraph must be included in any contract Contractor enters into with any Subcontractors who
provide services under this agreement or any subcontract. “Services” is defined as furnishing labor, time or effort in the
State of Arizona by a contractor or subcontractor. Services include construction or maintenance of any structure, building or
transportation facility or improvement to real property.

Contractor warrants, for the term of this agreement and for six months thereafter, that is has fully complied with the
requirements of the Immigration Reform and Control Act of 1986 and all related or similar legal authorities.

COP 202 (05/11/10)CW Page 3 of 22




Materials Management
Procurement

STANDARD 9875 N. 85" Ave., 2™ FI.
TERMS AND CONDITIONS Peoria, Arizona 85345-6560

Phone: (623) 773-7115
Fax:  (623)773-7118

This contract shall be governed by the City and Contractor shall have all remedies afforded each by the Uniform

‘Commercial Code, as adopted in the State of Arizona, except as otherwise provided in this contract or in statutes penammg

specifically to the City. This contract shall be governed by the laws of the State of Arizona and suit pertaining to this
contract may be brought only in courts in the State of Arizona.

This contract is subject to the provisions of ARS §38-511; the City may cancel this contract without penalty or further
obligations by the City or any of its departments or agencies if any person significantly involved in initiating, negotiating,
securing, drafting or creating the contract on behalf of the City or any of its departments or agencies, is at any time while the
contract or any extension of the contract is in effect, an employee of any other party to the contract in any capacity or a
consultant to any other party of the contract with respect to the subject matter of the contract.

LEGAL REMEDIES: All claims and controversies shall be subject to resolutlon according to the terms of the City of
Peoria Procurement Code.

CONTRACT: The contract between the City and the Contractor shall consist of (1) the Solicitation, including instructions,
all terms and conditions, specifications, scopes of work, attachments, and any amendments thereto, and (2) the offer
submitted by the Vendor in response to the solicitation. In the event of a conflict in language between the Solicitation and
the Offer, the provisions and requirements in the Solicitation shall govern. However, the City reserves the right to clarify, in
writing, any contractual terms with the concurrence of the Contractor, and such written contract shall govern in case of
conflict with the applicable requirements stated in the Solicitation or the Vendor's offer. The Solicitation shall govern in all
other matters not affected by the written contract. '

CONTRACT AMENDMENTS: This contract may be modified only by a written Contract Amendment (COP Form 217)
signed by persons duly authorized to enter into contracts on behalf of the City and the Contractor.

CONTRACT APPLICABILITY: The Offeror shall substantially conform to the terms, conditions, specifications and
other requirements found within the text of this specific Solicitation. ~ All previous agreements, contracts, or other
documents, which have been executed between the Offeror and the City are not applicable to this Solicitation or any
resultant contract.

PROVISIONS REQUIRED BY LAW: Each and every provision of law and any clause required by law to be in the |-
contract will be read and enforced as though it were included herein, and if through mistake or otherwise any such provision
is not inserted, or is not correctly inserted, then upon the apphcatlon of either party, the contract will forthwith be physically
amended to make such insertion or correction.

SEVERABILITY: The provisions of this contract are severable to the extent that any provision or application held to be
invalid shall not affect any other provmon or application of the contract which may remain in effect without the invalid
provision or application.

. RELATIONSHIP TO PARTIES It is clearly understood that each party will act in its individual capacity and not as an

agent, employee, partner, joint venturer, or associate of the other. An employee or agent of one party shall not be deemed or
construed to be the employee or agent of the other for any purpose whatsoever. The Contractor is advised that taxes or
Social Security payments will not be withheld from any City payments issued hereunder and that the Contractor should
make arrangements to directly pay such expenses, if any.

. INTERPRETATION-PAROL EVIDENCE: This contract represents the entire agreement of the Parties with respect to its

subject matter, and all previous agreements, whether oral or written, entered into prior to this contract are hereby revoked
and superseded by this contract. No representations, warranties, inducements or oral agreements have been made by any of
the Parties except as expressly set forth herein, or in any other contemporaneous written agreement executed for the
purposes of carrying out the provisions of this contact. This contract may not be changed, modified or rescinded except as
provided for herein, absent a written agreement signed by both Parties. Any attempt at oral modification of this contract
shall be void and of no effect.

. NO DELEGATION OR ASSIGNMENT: Contractor shall not delegate any duty under this Contract, and no right or

interest in this Contract shall be assigned by Contractor to any successor entity or third party, including but not limited to an
affiliated successor or purchaser of Contractor or its assets, without prior written permission of the City. The City, at its

COP 202 (05/11/10)CW - Page 4 of 22




Materials Management
Procurement

STANDARD ' 9875 N. 85" Ave., 2" FI.
TERMS AND CONDITIONS Peoria, Arizona 85345-6560

Phone: (623) 773-7115
Fax.  (623)773-7118

option, may cancel this Contract in the event Contractor undertakes a delegation or assignment without first obtaining the
City’s written approval. Contractor agrees and acknowledges that it would not be unreasonable for the City to decline to
approve a delegation or assignment that results in a material change to the services provided under this Contract or an
increased cost to the City.

13. SUBCONTRACTS: No subcontract shall be entered into by the contractor with any other party to furnish any of the
material, service or construction specified herein without the advance written approval of the City. The prime contractor
shall itemize all sub-contractors which shall be utilized on the project. Any substitution of sub-contractors by the prime
contractor shall be approved by the City and any cost savings will be reduced from the prime contractor's bid amount. All
subcontracts shall comply with Federal and State laws and regulations which are applicable to the services covered by the
subcontract and shall include all the terms and conditions set forth herein which shall apply with equal force to the
subcontract and if the Subcontractor were the Contractor referred to herein. The Contractor is responsible for contract
performance whether or not Subcontractors are used. ' »

14. RIGHTS AND REMEDIES: No provision in this document or in the vendor's offer shall be construed, expressly or by
implication, as waiver by the City of any existing or future right and/or remedy available by law in the event of any claim of
default or breach of contract. The failure of the City to insist upon the strict performance of any term or condition of the
contract or to exercise or delay the exercise of any right or remedy provided in the contract, or by law, or the City's
acceptance of and payment for materials or services, shall not release the Contractor from any responsibilities or obligations
imposed by this contract or by law, and shall not be deemed a waiver of any right of the City to insist upon the strict
performance of the Contract.

15. INDEMNIFICATION: To the fullest extent permitted by law, the Contractor shall defend, indemnify and hold harmless
the City, its agents, representatives, officers, directors, officials and employees from and against all claims, damages, losses
and expenses (including but not limited to attorney fees, court costs, and the cost of appellate proceedings), relating to,
arising out of| or alleged to have resulted from the acts, errors, mistakes, omissions, work or services of the Contractor, its
employees, agents, or any tier of subcontractors in the performance of this Contract. Contractor's duty to defend, hold
harmless and indemnify the City, its agents, representatives, officers, directors, officials' and employees shall arise in
connection with any claim, damage, loss or expense that is attributable to bodily injury, sickness, disease, death, or injury to,
impairment, or destruction of property including loss of use resulting therefrom, caused by any acts, errors, mistakes,
omissions, work or services in the performance of this Contract including any employee of the Contractor or any tier of
subcontractor or any other person for whose acts, errors, mistakes, omissions, work or services the Contractor may be
legally liable.

The amount and type of insurance coverage requirements set forth herein will in no way be construed as limiting the scope
of the indemnity in this paragraph.

16. OVERCHARGES BY ANTITRUST VIOLATIONS: The City maintains that, in practice, overcharges resulting from
antitrust violations are borne by the purchaser. Therefore, to the extent permitted by law, the Contractor hereby assigns to
- the City any and all claims for such overcharges as to the goods and services used to fulfill the Contract.

17. FORCE MAJEURE: Except for payment for sums due, neither party shall be liable to the other nor deemed in default
under this Contract if and to the extent that such party's performance of this Contract is prevented by reason of force
Majeure. The term "force majeure” means an occurrence that is beyond the control of the party affected and occurs without
its fault or negligence. Without liniiting the foregoing, force majeure includes acts of God: acts of the public enemy; war;
acts of terror, hate crimes affecting public order; riots; strikes; mobilization; labor disputes; civil disorders; fire; floods;
lockouts, injunctions-intervention-acts, or failures or refusals to act by government authority; events or obstacles resulting
from a governmental authority’s response to the foregoing; and other similar occurrences beyond the control of the party
declaring force majeure which such party is unable to prevent by exercising reasonable diligence. The force majeure shall
be deemed to commence when the party declaring force majeure notifies the other party of the existence of the force majeure
and shall be deemed to continue as long as the results or effects of the force majeure prevent the party from resuming
performance in accordance with this Contract.

Force majeure shall not include the following occurrences:

COP 202 (05/11/10)CW Page S of 22




Materials Manageme'nt
- - STANDARD 9875': r:(.)g;"r/exc:gs" Fl.
TERMS AND CONDITIONS Peoria, Arizona 85345-6560

Phone: (623) 773-7115
Fax.  (623)773-7118

19.

21

22.

23.

24,

25.

a. Late delivery of equipment or materials caused by congestion at a manufacturer's plant or elsewhere, an oversold
condition of the market, inefficiencies, or similar occurrences.

b. Late performance by a subcontractor unless the delay arises out of a force majeure occurrence in accordance with this
Force Majeure term and Condition.

Any delay or failure in performance by either party heretc shall not constitute default hereunder or give rise to any claim for
damages or loss of anticipated profits if, and to the extent that such delay or failure is caused by force majeure. If either
party is delayed at any time in the progress of the work by force majeure, then the delayed party shall notify the other party
in writing of such delay within forty-eight (48) hours commencement thereof and shall specify the causes of such delay in
such notice. Such notice shall be hand delivered or mailed Certified-Return Receipt-and shall make a specific reference to
this article, thereby invoking its provisions. The delayed party shall cause such delay to cease as soon as practicable and
shall notify the other party in writing. The time of completion shall be extended by contract modification for a period of
time equal to the time that the results or effects of such delay prevent the delayed party from performing in accordance with
this contract.

. RIGHT TO ASSURANCE: Whenever one party to this contract in good faith has reason to question the other party's

intent to perform he may demand that the other party give a written assurance of this intent to perform. In the event that a
demand is made and no written assurance is'given within five (5) days, the demanding party may treat this failure as an
anticipatory repudiation of the Contract.

RIGHT TO AUDIT RECORDS: The City may, at reasonable times and places, audit the books and records of any
Contractor as related to any contract held with the City. This right to audit also empowers the City to inspect the papers of
any Contractor or Subcontractor employee who works on this contract to ensure that the Contractor or Subcontractor is
complying with the Contractor Immigration Warranty made pursuant to Paragraph 3 above.

RIGHT TO INSPECT PLANT: The City may, at reasonable times, inspect the part of the plant or place of business of a
Contractor or Subcontractor which is related to the performance of any contract as awarded or to be awarded.

WARRANTIES: Contractor warrants that all material, service or construction delivered under this contract shall conform
to the specifications of this contract. Unless otherwise stated in Contractor's response, the City is responsible for selecting
items, their use, and. the results obtained from any other items used with the items furnished under this contract. Mere
receipt of shipment of the material/service specified and any inspection incidental thereto by the City shall not alter or affect
the obligations of the Contractor or the rights of the City under the foregoing warranties. Additional warranty requirements |
may be set forth in the solicitation.

INSPECTION: All material and/or services are subject to final inspection and acceptance by the City. Materials and/or
services failing to conform to the specifications of this Contract will be held at Contractor's risk and may be returned to the
Contractor. If so returned, all costs are the responsibility of the Contractor. The City may elect to do any or all:

a. Waive the non-conformance.
b. Stop the work immediately.
c. Bring material into compliance.

This shall be accomplished by a written determination for the City.

TITLE AND RISK OF LOSS: The title and risk of loss of material and/or service shall not pass to the City until the City
actually receives the material or service at the point of delivery, unless otherwise provided within this Contract.

NO REPLACEMENT OF DEFECTIVE TENDER: Every tender of materials shall fully comply with all provisions of
the Contract. If a tender is made which does not fully conform, this shall constitute a breach of the Contract as a whole.

'DEFAULT IN ONE INSTALLMENT TO CONSTITUTE TOTAL BREACH: Contractor shall deliver conforming
materials in each installment of lot of this Contract and may not substitute nonconforming materials. Delivery of

nonconforming materials or a default of any nature, at the option of the City, shall constitute a breach of the Contract as a
whole.
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26.
27.

28.

30.

31

33.
34.

35.

SH!PMENT UNDER RESERVATION PROHIBITED: Contractor is not authorized to ship materlals under reservation
and no tender of a bill of lading will operate as a tender of the materials.

LIENS: All materials, service or construction shall be free of all liens, and if the City requests, a formal release of all liens
shall be delivered to the City.

LICENSES: Contractor shall maintain in current status all Federal, State and Local licenses and permits required for the
operation of the business conducted by the Contractor as applicable to this Contract.

PATENTS AND COPYRIGHTS: All services, information, computer program elements, reports and other deliverables,
which may be patented or copyrighted and created under this contract are the property of the City and shall not be used or
released by the Contractor or any other person except with the prior written permission of the City.

PREPARATION OF SPECIFICATIONS BY PERSONS OTHER THAN CITY PERSONNEL: All specifications
shall seek to promote overall economy for the purposes intended-and encourage competition and not be unduly restrictive in
satisfying the City's needs. No person preparing specifications shall receive any direct or indirect benefit from the utilization
of specifications, other than fees paid for the preparation of specifications.

COST OF BID/PROPOSAL PREPARATION: The City shall not reimburse the cost of developing presenting or
providing any response to this solicitation. Offers submitted for consideration should be prepared simply and economlcally,
providing adequate information in a straightforward and concise manner.

PUBLIC RECORD: All offers submitted in response to this solicitation shall become the property of the City and shall
become a matter of public record available for review, subsequent to the award notification, in accordance with the City’s
Procurement Code. However, subsequent to the award of the contract, any information and documents obtained by the City
during the course of an audit conducted in accordance with Paragraph 19 above for the purpose of determining compliance
by Contractor or a Subcontractor with the Contractor Immigration Warranty mandated by Paragraph 3 above shall remain
confidential and shall not be made available for public review or produced in response to a public records request, unless the
City is ordered or otherwise directed to do so by a court of competent jurisdiction.

ADVERTISING: Contractor shall not advertise or publish information concerning this Contract, without prior written
consent of the City.

DELIVERY ORDERS: The City shall issue a Purchase Order for the material and/or services covered by this contract.
All such documents shall reference the contract number as indicated on the Offer and Contract Award (COP Form 203).

FUNDING: Any contract entered into by the City of Peoria is subject to funding availability. Fiscal years for the City of
Peoria are July 1 to June 30. The City Council approves all budget requests. If a specific funding request is not approved,
the contract shall be terminated.

PAYMENT: A separate invoice shall be issued for each shipment of material or service performed, and no payment will be
issued prior to receipt of material and/or services and correct invoice.

PROHIBITED LOBBYING ACTIVITIES: The Offeror, his/her agent or representative shall not contact, orally or in any
written form any City elected official or any City employee other than the Materials Management Division, the procuring
department, City Manager, Deputy City Manager or City Attorney’s office (for legal issues only) regarding the contents of
this solicitation or the solicitation process commencing from receipt of a copy of this request for proposals and ending upon
submission of a staff report for placement on a City Council agenda. The Materials Manager shall disqualify an Offeror’s
proposal for violation of this provision. This provision shall not prohibit an Offeror from petitioning an elected official after
submission of a staff report for placement on a City Council agenda or engaging in any other protected first amendment
activity after submission of a staff report for placement on a City Council agenda.

PROHIBITED POLITICAL CONTRIBUTIONS: Consultant during the term of this Agreement shall not make a
contribution reportable under Title 16, Chapter 6, Article 1, Arizona Revised Statutes to a candidate or candidate committee
for any city elective office during the term of this Agreement The Clty reserves the right to terminate the Agreement
without penalty for any violation of this provision.
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1. Purpose: Pursuant to provisions of the City Procurement Code, the City of Peoria, Materials Management Division intends
to establish a contract for Library Materials.

2. Authority: This Solicitation as well as any resultant contract is issued under the authority of the City. No alteration of any
resultant contract may be made without the express written approval of the City Materials Manager in the form of an official
contract amendment. Any attempt to alter any contract without such approval is a violation of the contract and the City

~ Procurement Code. Any such action is subject to the legal and contractual remedies available to the City inclusive of, but
not limited to, contract cancellation, suspension and/or debarment of the contractor.

3. Offer Acceptance Period: In order to allow for an adequate evaluation; the City requires an offer in response to this
Solicitation to be valid and irrevocable for ninety (90) days after the opening time and date.

4. Eligible Agencies: -‘Any contract resulting from this Solicitation shall be for the use of all City of Peoria departments,
agencies and boards.

5. Cooperative Purchasing: Any contract resulting from this solicitation shall be for the use of the City of Peoria. In
addition, specific eligible political subdivisions and nonprofit educational or public health institutions may also participate
at their discretion. In order to participate in any resultant contract, a political subdivision or nonprofit educational or
public health institution must have been invited to participate in this specific solicitation and the contractor must be in
agreement with the cooperative transaction. In addition to cooperative purchasing, any eligible agency may elect to
participate (piggyback) on any resultant contract; the specific eligible political subdivision, nonprofit educational or public
health institution and the contractor must be in agreement.

Any orders placed to the successful contractor will be placed by the specific agencies participating in this purchase.
Payment for purchases made under this agreement will be the sole responsibility of each participating agency. The City
shall not be responsible for any disputes arising out of transactions made by others.

6. Contract Type: Fixed Price Term Indefinite Quantity

7. Term of Contract: The term of any resultant contract shall commence on the first day of the month following the date of
award and shall continue for a period of one (1) year thereafter, unless terminated, cancelled or extended as otherwise
provided herein.

8. Contract Extension: By mutual written contract amendment, any resultant contract may be extended for supplemental
periods of up to a maximum of forty-eight (48) months.

9. Affirmative Action Report: It is the policy of the City of Peoria that suppliers of goods or services to the City adhere to a
policy of equal employment opportunity and demonstrate an affirmative effort to recruit, hire, and promote regardless of
race, color, religion, gender, national origin, age or disability. The City of Peoria encourages diverse suppliers to respond to
solicitations for products or services.

10. Proposal Format & Submittal Requirements: See Pages 17-18 for Proposal Format and Submittal Requirements for this
solicitation.

11. Evaluation: In accordance with the City of Peoria Procurement Code, awards shall be made to the responsible offeror
whose proposal is determined in writing to be the most advantageous to the City, based upon the evaluation criteria listed
below. The evaluation factors are listed in their relative order of importance.

Vendor’s capabilities, products, and City’s requirements
Discount Percentage

Compliance to or deviations from scope of work specifications
Vendor References

Conformance to Request for Proposals.

o oo o

The City reserves the right to consider historic information and facts, whether gained from the Offeror’s proposal, questions
and answer conferences, references, or other source and the views of the evaluator(s) with prior Contract or service delivery
experience with any of the Offerors, while conducting the proposal evaluations.
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19.

20.

. Proposal Opening: Proposals shall be submitted at the time and place. designated in the request for proposals. All

information contained in the proposals shall be deemed as exempt from public disclosure based on the City’s need to avoid
disclosure of contents prejudicial to competing offerors during the process of negotiation. The proposals shall not be open
for public inspection until after contract award. PRICES SHALL NOT BE READ. After contract award, the successful
proposal and the evaluation documentation shall be open for public inspection.

. Discussions: In accordance with the City of Peoria Procurement Code, after the initial receipt of proposals, discussions may

be conducted with offerors who submit proposals determined to be reasonably susceptible of being selected for award.

. Interview Guidelines: During any requested interview, which would be scheduled in the future, be prepared to discuss

your firm's proposal, staff assignments, project approach and other pertinent information. The presentation shall be
approximately 30 minutes, allowing 15 minutes for a question and answer session. The Consultant's Project/Team Manager
shall lead the presentation team and answer questions on behalf of the Consultant. If work involves a major sub-consultant,
the firms Project/Team Manager's presence may also be requested (by the City) at the interview.

. Price Adjustment: The City of Peoria Purchasing Office will review fully documented requests for price increases after

any contract has been in effect for one (1) year. Any price increase adjustment will only be made at the time of contract
extension and will be a factor in the extension review process. The City of Peoria Materials Management Division will
determine whether the requested price increase or an alternate option, is in the best interest of the City. Any price
adjustment will be effective upon the effective date of the contract extension.

Price Reduction: A price reduction adjustment may be offered at any time during the term of a contract and shall
become effective upon notice.

Performance Warranty: Contractor warrants that the services rendered in performance will conform to the requirements
and to the highest professional standards in the engineering field.

. Inspection:  All work shall be subject to inspection, surveillance, and test by the City at reasonable times during the

performance. The Contractor shall provide and maintain an inspection system which is acceptable to the City.

Investigation of Conditions: The Contractor warrants and agrees familiarity of the work that is required, is satisfied as to
the conditions under which is performed and enters into this contract based upon the Contractor’s own investigation. '

Acceptance: Determination of the acceptability of work shall be completed in a responsive and professional manner and in
accordance with the specifications, schedules, or plans which are incorporated in the Scope of Work.

. Payments: The City shall pay the Contractor monthly, based upon work performed and completion to date, and upon

submission of invoices. All invoices shall document and itemize all work completed to date. The invoice statement shall |-
include a record of time expended and work performed in sufficient detail to justify payment.

Shipping Terms: Prices shall be F.O.B. Destination to the delivery location designated herein. Contractor shall retain title
and control of all goods until they are delivered and the contract of coverage has been completed. All risk of transportation
and all related charges shall be the responsibility of the contractor. All claims for visible or concealed damage shall be filed
by the contractor. The City will notify the contractor promptly of any damaged goods and shall assist the contractor in
arranging for inspection.

. Independent Contractor:

a. General

i.  The Contractor acknowledges that all services provided under this Agreement are being provided by him as an
independent contractor, not as an employee or agent of the City Manager or the City of Peoria.

ji. Both parties agree that this Agreement is nonexclusive and that Contractor is not prohibited from entering into
other contracts nor prohibited from practicing his profession elsewhere.

b. Liability
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i.  The City of Peoria shall not be liable for any acts of Contractor outside the scope of authority granted under this
Agreement or as the result of Contractor’s acts, errors, misconduct, negligence, omissions and intentional acts.

ii. To the fullest extent permitted by law, the Contractor shall defend, indemnify and hold harmless the City, its
agents, representatives, officers, directors, officials and employees from and against all claims, damages, losses and
expenses (including but not limited to attorney fees, court costs, and the cost of appellate proceedings), relating to,
arising out of, or alleged to have resulted from the acts, errors, mistakes, omissions, work or services of the
Contractor, its employees, agents, or any tier of subcontractors in the performance of this Contract. Contractor's
duty to defend, hold harmless and indemnify the City, its agents, representatives, officers, directors, officials and
employees shall arise in connection with any claim, damage, loss or expense that is attributable to bodily injury,
sickness, disease, death, or injury to, impairment, or destruction of property including loss of use resulting
therefrom, caused by any acts, errors, mistakes, omissions, work or services in the performance of this Contract
including any employee of the Contractor or any tier of subcontractor or any other person for whose acts, errors,
mistakes, omissions, work or services the Contractor may be legally liable.

The amount and type of insurance coverage requirements set forth herein will in no way be construed as limiting
the scope of the indemnity in this paragraph.

Other Benefits

The Contractor is an independent contractor, therefore, the City Manager will not provide the Contractor with health
insurance, life insurance, workmen’s compensation, sick leave, vacation leave, or any other fringe benefits. Further,
Contractor acknowledges that he is exempt from coverage of the Comprehensive Benefit and Retirement Act
(COBRA). Any such fringe benefits shall be the sole responsibility of Contractor.

24, Key Personnel: It is essential that the Contractor provide adequate experienced personnel, capable of and devoted to the
successful accomplishment of work to be performed under this contract. The Contractor must agree to assign specific
individuals to the key positions.

a.

The Contractor agrees that, once assigned to work under this contract, key personnel shall not be removed or replaced
without written notice to the City.

If key personnel are not available for work under this contract for a continuous period exceeding 30 calendar days, or
are expected to devote substantially less effort to the work than initially anticipated, the Contractor shall immediately
notify the City, and shall, subject to the concurrence of the City, replace such personnel with personnel of substantially
equal ability and qualifications.

25. Estimated Quantities: The City anticipates considerable activity resulting from contracts that will be awarded as a result

of this solicitation; however, no commitment of any kind is made concerning quantmes actually acquired and that fact
should be taken into consideration by each potential contractor.

26. Conﬁdentlal Information:

a.

If a person believes that a bid, proposal, offer, specification, or protest contains information that should be withheld, a
statement advising the Materials Supervisor of this fact shall accompany the submission and the information shall be
identified.

The information identified by the person as confidential shall not be disclosed until the Materials Supervisor makes a
written determination.

The Materials Supervisor shall review the statement and information and shall determine in writing whether the
information shall be withheld.

If the Materials Supervisor determines to disclose the information, the Materials Supervisor shall inform the bidder in
writing of such determination.

27. Confidentiality of Records: The contractor shall establish and maintain procedures and controls that are acceptable to the

City for the purpose of assuring that information contained in its records or obtained from the City or from others in carrying
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28.

31

out its functions under the contract shall not be used or disclosed by it, its agents, officers, or employees, except as required
to efficiently perform duties under the contract. Persons requesting such information should be referred to the City.
Contractor also agrees that any information pertaining to individual persons shall not be divulged other than to employees or
officers of contractor as needed for the performance of duties under the contract.

Multiple Awards: In order to assure that any ensuing contracts will allow the City to fulfill current and future
requirements, the City reserves the right to award contracts to multiple companies. The actual utilization of any contract
will be at the sole discretion of the City. The fact that the City may make multlple awards should be taken into
consideration by each potential contractor.

Identity Theft Prevention: The Contractor shall establish and maintain Identity Theft policies, procedures and controls for
the purpose of assuring that “personal identifying information,” as defined by A.R.S. § 13-2001(10), as amended, contained
in its records or obtained from the City or from others in carrying out its responsibilities under the Contract, is protected at
all times and shall not be used by or disclosed to unauthorized persons. Persons requesting such information should be
referred to the City. Contractor also agrees that any “personal identifying information” shall not be disclosed other than to
employees or officers of Contractor as needed for the performance of duties under the Contract. Contractor agrees to
maintain reasonable policies and procedures designed to detect, prevent and mitigate the risk of identity theft. Contractor is
required under this contract to review the City of Peoria’s Identity Theft Program and to report to the Program Administrator
any Red Flags as defined within that program. At a minimum, the contractor will have the following ldentity Theft
procedures in place:

a. Solicit and retain only the “personal identifying information” minimally necessary for business purposes related to
performance of the Contract.

b. Ensure that any website used in the performance of the contract is secure. 1f a website that is not secure is to be used,
the City shall be notified in advance before any information is posted. The City reserves to right to restrict the use of
any non-secure websites under this contract.

c¢. Ensure complete and secure destruction of any and all paper documents and computer files at the end of the contracts
retention requirements.

d. Ensure that office computers are password protected and that computer screens lock after a set period of time.

e. Ensure that offices and workspaces containing customer information are secure.

"~ f. Ensure that computer virus protection is up to date

30.

Ordering Process: Upon award of a contract by the City of Peoria, Materials Management Division may procure the
specific material and/or service awarded by the issuance of a purchase order to the appropriate contractor. The award of a
contract shall be in accordance with the City of Peoria Procurement Code and all transactions and procedures required by the
Code for public bidding have been complied. with. A purchase order for the awarded material and/or service that cites the
correct contract number is the only document required for the department to order and the contractor to delivery the material
and/or service.

Any attempt to represent any material and/or service not specifically awarded as being under contract with the City of Peoria
is a violation of the contract and the City of Peoria Procurement Code. Any such action is subject to the legal and
contractual remedies available to the City inclusive of, but not limited to, contract cancellanon suspension and/or debarment
of the contractor.

Billing: All billing notices to the City shall identify the specific item(s) being billed and the purchase order number. Items
are to be identified by the name, model number, and/or serial number most applicable. Any purchase/delivery order issued
by the requesting agency shall refer to the contract number resulting from this solicitation.

Licenses: Contractor shall maintain in current status all Federal, State and Local licenses and permits required for the
operation of the business conducted by the Contractor.
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33.

34.

Cancellation: The City reserves the right to cancel the whole or any part of this contract due to failure by the contractor to
carry out any obligation, term or condition of the contract. The City will issue wntten notice to the contractor for actmg or
fallmg to act as in any of the following:

a. The contractor provides material that does not meet the specifications of the contract;
b. The contractor fails to adequately perform the services set forth in the specifications of the contract;

c. The contractor fails to complete the work required or to furnish the materials required within the time stipulated in the
contract;

d. The contractor fails to make progress in the performance of the contract and/or gives the City reason to believe that the
contractor will not or cannot perform to the requirements of the contract.

Upon receipt of the written notice of concern, the contractor shall have ten (10) days to provide a satisfactory response to the
City. Failure on the part of the contractor to adequately address all issues of concern may result in the City resorting to any
single or combination of the following remedies:

a. Cancel any contract;
b. Reserve all rights or claims to damage for breach of any covenants of the contract;

c. Perform any test or analysis on materials for compliance with the specifications of the contract. If the results of any test
or analysis find a material non-compliant with the specifications, the actual expense of testing shall be borne by the |
contractor;

d. In case of default, the City reserves the right to purchase materials, or to complete the required work in accordance with
the City Procurement Code. The City may recover any actual excess costs from the contractor by:

i.  Deduction from an unpaid balance;
“ii.  Any combination of the above or any other remedies as provided by law.

Project Travel Reimbursable Expenses: If travel expenses are allowed as part of the contract the reimbursable expenses
will be as follows. All expenses will be billed to the City at cost without markup. Copies of bills for expenses are to be
submitted with the invoice. Travel time to and from job site is excluded from this contract. There will be no allowances for
parking or personal car mileage. No incidentals for travel of any kind are allowed under this contract.

The following is a list of allowable travel expenses under this contract agreement:
a. Transportation: .
i Air Transportation — coach class fares, minimum 14 days advanced purchase, unless otherwise agreed upon.

ii. Car Rental — mid size car, gas for rental car (City assumes no liability regarding additional insurance
costs).

" b. Lodging and Meals:

i " Meals — three meals per day, at the current federal per diem rate for Maricopa County.

ii. Lodging — not to exceed the current federal rate for Maricopa County. Vendors are encouraged to stay in
“hotels located within the City of Peoria when practical. A listing of accomodations within Peoria can be found
on the following website: http://visitpeoriaaz.com/accommodations.php
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Scope of Work
City of Peoria Library Materials

The City of Peoria desires to contract with a qualified and experienced vendor or vendors to provide quality
printed and nonprint library materials. Services are sought for the Peoria Main Library and the Sunrise
| Mountain Branch Library.

Offerors should respond to as many areas in the scope of work as possible. If a vendor doesn’t provide a
particular product line, please “deviate” or “no bid” that item. The City of Peoria will consider all offers.
However, vendors with the ability to supply multiple product lines are preferred. Offerors shall indicate
pricing as a percent discount off List Price.

The scope of work and minimum specifications define the quality and characteristics of the desired:
materials and application. They are based upon specifications for known acceptable manufacturers,
processes, materials and/or brands. They are not intended to be exclusive or restrictive.

For Fiscal Year 2012, Peoria Public Library budgeted $280,379.00 for Library Materials and plans to spend
100% of it. This information is provided as an aid to vendors in preparing proposals only. It is not to be
considered a guarantee of volume under this RFP. The successful offeror(s)’ discount and pricing schedule
shall apply regardless of the volume of business under contract. The City of Peoria does not guarantee any
quantity of orders.

1. Requirements:

a. All books must be new and unmarked

b.Periodicals, including but not limited to magazines, journals and foreign imprints are excluded from
this solicitation.

c. Contractor must guarantee complete satisfaction with materials delivered under the contract.
Contract vendor shall accept return, shipping prepaid by contract vendor, of any material found to
be unacceptable.

d.Contract  vendor shall provide a broad range of library books and medla that will support the
educational and library programs of the City of Peoria.

e. Special Promotions available to Contractor’s other clients shall also be extended to the City of
Peoria.

f. Contract vendor shall maintain a reasonable stock on hand of the books and media offered in order
to ensure quick delivery.

g. Contract vendor shall maintain a catalog or listing of materials. Catalog or listing shall include title,
edition, ISBN, price, and other information pertinent to ordering library books and media.

h.Contract vendor shall deliver materials promptly. The City of Peoria prefers that materials be
delivered from stock. Backorders will be permitted only upon approval from the member.
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Rush delivery may be offered. “Rush” is defined as “overnight” (24-hour) delivery. Any additional
charge for rush delivery shall be indicated in the offeror’s proposal.

Contract vendor shall maintain an error rate of two percent (2%) or less in filling orders, following a
sixty (60) day familiarity period.

k.L ibraries in the State of Arizona are exempt from Arizona Transaction Privilege Tax (State Sales

m.

Tax) and Arizona use Tax on the purchase of books, electronic information and audio/visual
materials. Arizona contract vendors may only charge an applicable local transaction privilege tax
(city sales tax).

Multiple contracts may be awarded. The City of Peoria has the right to choose the contractor that
best meets their requirements for any purchase.

Leasing may be included in this request for proposal.

2. Scope of Work and Specifications

Offerors will respond to each numbered item by checking the appropriate “Comply” or “Deviate” box.
1 “No Bid” items shall be marked as such in the appropriate “Deviate” box. Details for deviations will be
listed by item number and attached to the proposal.

Requirement
2.1 General Requirements
2.1.01 | The minimum single order requirement shall be one book or one unit.
2.1.02 | Contract vendor shall provide small single copy orders, upon request.

2.1.03 | Contract vendor shall provide large quantities of single titles and/or
multiple titles, when requested.

2.1.04 | Contract vendor shall repair or replace with no obligation to the
Library, any item with a defect that occurs during the warranty period,
except where it is shown that the defect was caused by misuse and not
by faulty manufacture.

2.1.05 | Individual videos, CDs and DVDs that become damaged and/or are
defective in the first twelve (12) months after receipt date shall be
replaced free of charge to the Library.

2.1.06 | Substitutions and/or additions of titles or editions to orders shall not be
permitted without written authorization from the ordering library staff.
All unauthorized substitutions and/or additions will be returned to the
contract vendor at contract vendor’s expense.

2.1.07 | To aid in payment processing, invoices shall include, but are not

limited to the following information: “Bill to” name and address, “Ship |&
to” name and address, City of Peoria purchase order number, =
title/author, quantity, list price, % of discount, discounted cost and total ;;_"f.',
cost for quantity purchased. -
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Requirement

Ordering

Within 60. days after contract commences, each contract vendor shall =
strive to maintain an average fill rate of 95 percent within 30 days ~ §
from date of order for current U.S. imprint items. Line items that
are reordered, back-ordered, or partially filled are not considered
filled.

il Compl

2.2.02

| library staff of the availability date of non-filled and partial orders

Orders not filled and partials shall be reported to the.ordering library |5
member. Wherever possible, the contract vendor shall inform

within 30 days after receipt of order. Failure to maintain acceptable
fill rates for library materials may result in the contract cancellation.

2.2.03

It is preferred that the electronic ordering system shall allow library
staff to enter orders and shall have full order inquiry capabilities.

2.2.04

It is preferred the contract vendor shall provide order system
software and training guides/manuals at no additional cost to all
library staff members choosing to place orders electronically, if |
applicable. Samples of software and training guide/manuals may be
required at no cost.

2.2.05

It is preferred the contract vendor provide a toll-free telephone
support and assistance at no extra charge to all library staff members |
interested in ordering electronically.

2.2.06

Contract vendors are encouraged to provide web-based information
on their products, services, marketing information, electronic
ordering, etc.

2.3

Shipping

2.3.01

Library Staff shall have the option to indicate whether partial orders
are to be shipped as available or held for completion. Unless the
staff member authorizes partial shipments, contract vendor shall
furnish the total number of copies of any individual title in one
shipment and fill orders for multi-volume sets in one shipment.

2.3.02

Contract vendor shall advise ordering member by email any product
not in stock, and/or any product out of print. (It is preferred, when
reporting products temporarily out of stock, contract vendor shall, if
possible advise the library of the anticipated delivery date.)

2.3.03

Contract vendor cancellation of orders in part or whole for materials
not available, out of stock, out of print, and/or not yet published will be
made by means of appropriate notations and adjustments on orders
returned to the library. Contract vendors will make no shipments of
cancelled materials except on the basis of a new order from the Library

COP 205 (02/05/10) CW . Page 15 of 22




SCOPE OF WORK

Solicitation Number: P12-0016

Fax:

“Materials Management
Procurement
9875 N. 85" Ave., 2™ FI.
Peoria, Arizona 85345-6560
Phone: (623) 773-7115
(623) 773-7118

Requirement

Comply

Deviate*

23.04

Contract vendor shall check all shipments for accuracy and
completeness, and shall maintain a minimum 98% rate for accuracy
(1.e. books shipped represent the order received) and completeness

(i.e. books appearing on the packmg slip are shipped) throughout the -

life of the contract.

2.3.05

A statement must be provided with the first shipment and shall

include a listing of unavailable products, out of print titles, titles out
of stock indefinitely, titles out of stock temporarily, and titles not to
be supplied for other reasons. This information may be included on

‘the packing slip or invoice.

24

Bindings

2.4.01

Bindings shall meet or exceed requirements established by the

American Library Association (ALA) and Library Binding Instltute y

(LBI), where applicable.

2.4.02

Cloth bindings for hardcover publications shall be the publisher’s
standard binding.

2.4.03

Library bindings for hardcover publications shall be reinforced and
include reinforced juvenile publications.

2.5

Other

2.5.01

Other printed and nonprinted library materials requested but not
limited to: DVDs, VHS, audio books, dictionaries, thesauri, teacher
resource guides, maps, educational wall charts, and qulzzes for
reading programs.

* Deviations must be listed and attached to the proposal
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Materials Management
SUBMITTAL REQUIREMENTS Procuremegnt

9875 N. 85™ Ave., 2" FI.
: : Peoria, Arizona 85345-6560
Solicitation Number: P12-0016 Phone: (623) 773-7115
Fax: (623) 773-7118

I. Proposal Format: Proposals shall be submitted in one (1) original and five (5) copies on the forms
and in the format as contained in the Request for Proposal. Proposals shall be on 8 1/2" & 11"
paper with the text on one side only. All submittal information must contain data for only the
office(s) which will be performing the work.

II. Proposal Content:

a. Proposal Content - the following items shall be addressed in the proposal submission.
1. Firm Capabilities in providing services and products requested. .
il. Indication of compliance or deviation to the Scope of Work Speciﬁcations
iii. Offered discount percentage '
iv. Inventory and speed of delivery

v.Referen ces from Similar Services completed within the last five (5) years.

III. Evaluation: In accordance with the City of Peoria Procurement Code, awards shall be made to the
responsible offeror(s) whose proposal is determined in writing to be advantageous to the City, based
upon the evaluation criteria listed below. The evaluation factors are listed in their relative order of

importance.

a. Vendor’s capabilities, products, and City’s requirements
b.Discount Percenta ge

c. Compliance to or deviations from scope of work specifications
d.Vend or References ‘

e. Conformance to Request for Proposals.

The City reserves the right to consider historic information and facts, whether gained from the
Offeror’s proposal, questions and answer conferences, references, or other source and the views of
the evaluator(s) with prior Contract or service delivery experience with any of the Offerors, while
conducting the proposal evaluations. :

IV.Proposal Due Date and Contact Information:
Proposals are due no later than 5:00 P.M. on October 26,2011.

Proposals shall be submitted in one (1) original and five (5) copies and shall be delivered to:

City of Peoria

Materials Management

9875 N. 85™ Avenue, 2" Floor
Peoria, Arizona 85345

COP 205 (02/05/10) CW . Page 17 of 22




SUBMITTAL REQUIREMENTS

Solicitation Number: P12-0016 -

Materials Management
Procurement
9875 N. 85" Ave., 2" FI.
Peoria, Arizona 85345-6560
Phone: (623) 773-7115
Fax: (623) 773-7118

Proposals must be submitted in a sealed envelope or package with the solicitation number and
the Offeror’s name and address clearly indicated on the envelope or package as shown below:

Company Name
Company Address
RFP#: P12-0016, Library Materials

All questions regarding this RFP should be in writing and directed to Christine Finney, Buyer via
E-mail at Christine.Finney@PeoriaAZ.gov or Fax at (623) 773-7118.

Contact with City staff, other than the designated contact person indicated in the RFP,
regarding this solicitation is strictly prohibited during the proposal process.

COP 205 (02/05/10) CW Page 18 of 22




‘ Materials Management
QUEST'ONNAIRE ' ' Procurement

9875 N. 85" Ave., 2™ FI.
Peoria, Arizona 85345-6560

Solicitation Number: P12-0016 ng;ne: §§§§§ ??3?]}2

Please list a minimum of three (3) owner references from smilar projects whom the Materials
Management Division may contact:

. Company: - Mid QOV\jrmmjr Oublit, \«\I\OWLVU

Contact: Tem U&J”R ' Phone QIU %%U HADD

Address: Fost Hnahu)au o4 \ndependence, . IMD (4050

Description of Work: u 0 mpplu \l/hU/Y\ [,U\H’l b{)()}Qq DVA‘( Md—

«Dr/WQsz/ Servteg

Annual Value: 0,0V\F\ d(’)f\h(ﬂ)

2 Company Ruhland. County Oublic, Libany

Contact: N(H\{‘)U MJ Phone: X‘OS ’]qq qOXUr

Address: 12| Aqqemhlu&f Columbic. 8, 4450)

Description of Work: l/U& [)lmml/i M{m I/U’"W\ m&q D\/Dj {}J/]d_,

OWM‘)@I na SIS .

Annual Value: O{)nﬁ dﬂfﬂmﬂ

5. Company: | Dieree, Pn:mm Lmefu
Contact: Béﬁ/’{u /7[&9)[@/’" Phone: &55—53@ - 500
Address 3005 113 East Shreet, Thoma , wa 99i4i-3315

Description of Work:* L{}/Suﬁrya//?/ e Lot books and Dids.

Annual Value: %Hdﬂﬂ‘haﬂ
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QUESTIONNAIRE

Solicitation Number: P12-0016

Materials Management

Procurement

9875 N. 85" Ave., 2™ FI.
Peoria, Arizona 85345-6560
Phone: (623) 773-7115

Fax:

(623) 773-7118

Work:

N/A.

Offerors are to indicate below any exceptions they have taken to the Terms, Conditions, or Scope of

COP 223 (02/05/10) CW Page 20 of 22




QUESTIONNAIRE

Solicitation Number: P12-0016

Materials Management
Procurement
9875 N. 85" Ave., 2™ FI.
Peoria, Arizona 85345-6560
Phone: (623)773-7115
Fax: (623) 773-7118

City of Peoria Business License: Vendors will be required to obtain a City of Peoria Business

License at the time of contract award.

Peoria City Code requires that all persons conducting business in Peoria must first obtain a license.
This includes businesses within the Peoria city limits, or those outside the limits who conduct
business or perform services within Peoria. For business license questions or to obtain a license,
please contact the City of Peoria Sales Tax & License Division at (623) 773-7160 or via email at

salestax@peoriaAZ.gov.

If you already have a City of Peoria business license, attach a copy to your proposal.

COP 223 (02/05/10) CW . Page 21 of 22




Account Number

© 10011039

2011

Valid until 12/31/2011 Privilege Tax License

unless revoked

The person or firm listed below is hereby licensed to conduct business in
the City of Peoria subject to the provisions of the Peoria City Code,

Chapter 12
Post in a Conspicuous Place Business Address: Non-Transferable
Quality Books Inc QUALITY BOOKS INC
1003 W Pines Rd 1003 W PINES RD
Oregon IL 61061 OREGON IL 61061

Vid ]t

Vicki L. Rios, Revenue Manager

(DETACH UPPER SECTION AND POST IN A CONSPICUOUS PLACE)

Thank you for doing business in Peoria. We realize that you had many
options when considering where to operate your business and we are
pleased that you chose Peoria.

If you have questions regarding Peoria’s tax reporting requirements or need
information regarding specialty licenses, please contact us by:

Phone: (623) 773-7160
Fax: (623) 773-7383
E-mail: salestax(@peoriaaz.gov

We wish you success and prosperity in this year and in the years to come.

Sincerely,

Sales Tax & Licensing Section

LC1V0101




: Materials Management
QU ESTIONNAIRE Procurement
9875 N. 85™ Ave., 2™ FI.
_ Peoria, Arizona 85345-6560
RTRIT . Phone: (623) 773-7115

Has your firm been certified by any jurisdiction in Arizona as a minority or woman owned business

enterprise? - Yes _ , -~ No

If yes, please provide details and documentation of the certification.

Page 22 of 22
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Phone: 815/732-4450
Fax: 815/732-4499

Toll Free: 800/323-4241
Ordering Web Site:
MyQualityBooks.com

Quality Books Inc.

. 1003 W. Pines Road
Oregon, IL 61061
Informational Website:
www.quality-books.com

“Best of America’s Independent Presses”
October 18, 2011
Re: Request for Proposals for Library Media Materials
GENERAL INFORMATION:

Quality Books Inc. is located in Oregon, 1L, and has been distributing print and non-print to the North
American library market since 1964. We specialize in offering small press titles in both English and
Spanish, and also offer MARC records, ILS interfaces, and wide variety of custom cataloging and
processing options to meet our customers’ exact specifications. Our title selection process evaluates new
materials daily and we currently stock over 600,000 items consisting of 20,000 plus titles from over 1,700
publishers. QBI “stocks what we sell,” and has an immediate order fill rate of over 90%. We carry Adult
Non-Fiction, Young Adult/ Juvenile Fiction and Non-Fiction, specialty DVD’s, and a wide variety of
“Hard-To-Find” titles.

Our small press titles in either hardcover or paperback format are discounted at 0-38% off of the
publisher’s list price. Quality Books Inc. will offer firm price quotations either in writing or
electronically for any customer requests for quotatlon so that the discounted price of the item is known by
the library prior to placing a firm order.

We are not considered a sole source supplier, however, there may be “hard-to-find” titles that only
Quality Books Inc. can locate and supply and we have a wide variety of YA fiction and non-fiction.

Freight Cost is FOB destination, free freight and you can expect to receive your order within 7 days of
receipt on all in stock items. Any items that need to be processed or special ordered may take 14 days to
receive.

Quality Books ‘Inc. provides a Customer Service Representative who is responsible for your account, to
resolve any problems to your complete satisfaction.

SELECTION:

Quality Books Inc. represents over 1700+ Small/Independent Publishers serving public libraries, schools,
and colleges across the United States.

Quality has on average 20,000 titles with 600,000 copies in house all the time. Our inventory covers
current copy right material and is constantly being updated. We carry hard to find titles that range in
intellect from Juvenile through Adult, both fiction and non-fiction material.

Quality Books Inc. does not charge any fees for our collection development services. Being a small
company we can offer personal assistance for our customers that may not be available from larger
companies.



Phone: 815/732-4450

- Fax: 815/732-4499
Toll Free: 800/323-4241
Ordering Web Site:
MyQualityBooks.com

Quality Books Inc.

. 1003.W, Pines Road
Oregon, IL 61061
Informational Website:
www.quality-books.com

“Best of America’s Independent Presses”

Quality offers a variety of free collection development tools that give libraries the opportunity to
efficiently augment their collections with valuable small press resources. Our latest tool for helping
libraries review new material is our web site, www.gbibooks.com. This web site offers shopping cart
usability, carts can be kept for up to 90 days at a time, OPAC ability so the library’s inventory can be
checked to make sure the library isn’t ordering a duplicate title, Profiled lists can be created and loaded to
the web site in 30 to 90 day time spans. The web site is updated daily to constantly provide our customers
with the cutting edge material they are looking for. We offer Standing Orders for automatically receiving
specified titles or series as soon as they become available.

Quality offers electronic ordering formats. The library can also order directly from the website offering a
variety of features, including cover viewing, shopping cart functionality, and the ability to output brief
MARC records that work with a variety of ILS systems such as Sirsi/Dynix, TLC, OSA and CARL,
Innovative Interfaces Millenium and Polaris. Quality Books Inc. also offers our customers the
convenience of EDI ordering and invoicing.

Quality Books Inc. offers: Shelf-ready processing, opening day collection services, and MARC & Brief
MARC records. '

Quality Books Inc. employs professional MLS catalogers that participate with PromptCat and contribute
to OCLC’s WorldCat.

Quality Books Inc. Toll Free number is 800-323-4241.
Quality Books Inc. Fax number is 815-732-4499

Quality Books Inc. current user web site is www.gbibooks.com

Quality Books Inc. corporate contacts are: Robert Zimmers, President/COO
and Marcia Beauchem, Customer Service Manager

Quality Books Sales Representative: Jerry and Joleen Oordt, 303-688-2124 or joordt@earthlink.net
Thank you, .
Robert F. Zimmers

President/COO
Quality Books Inc.



Quality Books Inc. Publishers Page 1 of 11

"The Best of America's Independent Presses”
Sy

Quality Books Inc.

| by
|
!

]
]
u
L]

EJ

Bl
.

- Our FuH L|st of Publlshers

(Click on publisher name to see titles from that publisher)

A & A Johnston Press (SPU)
A&E Television Networks
A2 By Weigl

ABDQ Go Reader

Absolute Press.

Acapelia Publishing_

ACT. Inc.

Adams Business

Addicus Books

AEI Press_

African American lmages
Alastair Sawday Publishing
Algonquin Books Of Ghapel Hill
Allworth Press_
Am@@.sﬂe.sg

Amberley_

American Cancer Society

American Express.
Ambherst Media
Anamchara Books
Andre Deutsch_

Anova Books
Appalachian Trail Conference
Apple Press._

Arco/Thomson Learning
Argentum

Arthritis Foundation
ASTD Press
Allantic Publishing Groy Groug Inc.

Aurora Publishers, Inc.

Autism Asperger Publishing Company

10 Finger Press.

360 Publishing.

A&C Black

AAA Pubhshin_g

ABDO Publishing Company
Academic Insights

Acorn Guide Press, LLC

Agg_m.s_Me.dﬁa
Advantage Books
AEON.

AK Press
Alden-Swain Press

All American Crafts

Amalgam Studio, LLC
American Academy Of Pediatrics

American Carriage House Publishing

American Historic Inns, Inc.

Amira Mor International Entertainment

Andersen Press Lid.

Andrea Press.

Apogee Books

Appalachian Trail Conservancy
Arcadia Books

Arcturus Publishing
ArsenaI_&J_IpELeAs.;
Artisan

Atlantic Books UK.

‘Atlas & Co..

Aurum Press.

Aviation Supplies & Academics, Inc.

http://www.qbibooks.com/frmPreLog_Publishers.aspx?tp=a

Return to Login screen
121 Publications (SPU)_

7th Generation (Orca).

A&E Home Video

A+ Smart Apple Media

Abacus

Abdullah Sarh.
Academic Studies Press
Acorn Press (Orca)
Acumedwest, Inc.
ADC Publishing.
Adventures Unlimited Press
AF Editions.

Akashic Books
AleCam Publishing.
Allen & Unwin Pty Ltd
Alphabet Soup_

Alyson Books

Amber Books (UK)
American Bar Association

American Diabetes Association.
Americas Group._

Amsco Publications

Andersen Press U.S.A.

Annick Press

Appalachian Mountain Club Books

Applause Theatre Book Publishers
Archetype

Arena.

Armgchair Press

Arte Publico Press
ArtNetwork

Atlantic Publishing Co.
Atria Books

AuthorHous_e_L_D Books)_
Axios Press
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Quality Books Inc. Publishers

Baldini Castoldi Dalai Editore Inc
Bandha Yoga Publications

Bearport Publishing.Co. Inc..
Bellevue Literary Press
Berklee Press

Better Karma LLC

Beyond Words_Publishing.
Big_Tent Books

Bill Buchman

Birlinn

BIS Pubiishers

Black Belt Magazine Video

Black Heron Press
Blacksmith Books Haven Books

Blue Dome Press
BNE! Baruch Laitman Kabbalah Publishers

Aziext Press

B8BC Books_
Bear & Company.
Beaufort Books

BiG-head Fish.

Binkey Kok Publications.

Birlinn Limited

Biteback Publishing Ltd.

Black Dog_& Leventhal Publishers
Black Rose Books

Blood Moon Productions

Bluebridge
Bob Campbell Enterprises

Book City_
Book Publishing Company_
Boone And Crockett Club

Boxer Books_

Bradt Publications_

Brainy Baby_

Breakaway Books
Brentwood-Benson
Briggs & Stratton Corp.
Britannica Educational Publishing

Brooklyn Botanic Garden
BT Batsford
Bully Pulpit Press

Burke Publishing
C & T Publishing.
Cable Publishing_
California Bill's Automotive Handbooks

Cameron & Company._
Candlelight Media Group. Inc.
Canterbury Press

Capstone Press.
Carl R. Sams |l Photography

Carolrhoda Books
CarTech.

CCC Publishing.

Book Hub Inc.

Brand Nu Words_
Breckling Press_

Brookside Press.
Buena Prensa
Bunker Hill Publishing.

Business Plus

Productions_

Camellia Publishing, LLC
Campbelf Books_

Capital City Books, LLC
Capuchin Classics_

Carlton Books

Cedar Fort, Inc.

http://www.qbibooks.com/frmPreLog_Publishers.aspx?tpza

Page 2 of 11

Bailiwich Press_
Bambu
Bard Press_

Barricade Books

Beach View Books
Bearing Books

Bell Springs Publishing.
Beluga Press

Best Fairy Books
Betterway Books

Biggaloo Books

Birds + Bees + Kids, LLC
Birlinn/Polygon_

Black Belt Communications_

Black Dome Press.

Black Walnut

BLUE BIKE BOOKS

Blume_

Bonnevilie Books

Book Publishers Network (V#32873).
Books Alive
Boston Mills Press_

Boys Town Press

Bragg Heaith Sciences.

BRB Publications Inc.

Bree Noa Publishing_
Bridgeross Communications
Brindie & Glass Publishing LTD
Brooklands Books

Brown Bear Books

Bull Publishing Company_
Burford Books

By The Sea Publications Inc.

Cabazon Books
Cadogan Guides
Camera Mundi Inc.
Can Of Worms Press

Canterbury House Publishing_

Capstone Books
Career Press

Carroll & Brown Publishers
Casino Vacations_

CBAY Books With Blooming Tree Press
Celebrity Video:

8/8/2011
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Quality Books Inc. Publishers

CEMB Books

Chartwell Books. Inc.
Cherry_Lake Publishing
Cherrytreg Publishing
Child Herogs Publishing_
Chouette Publishing/Cailtou

Cinco Puntos Press_
Cinevision international
Clarity Press_

Clavis Publishing

Clipeze Worldwide, Inc.

Q

Jocoro Books.
old Spring Press

Coltins UK

0

|

Commercial Press_

Community Television Of So. California

Compass_Point Press
Conciliar Press
Conran Octopus

Conway (Sterling).
Coral Press

Creative Education
Crocodile Books, USA
Crossway Books
Crowood Press, Limited

Cuento De Luz SL

D&B Books

Darby Creek
Davies-Black Publishing.
Day Hikes Books
Dearbaby Books
Demarche Publishing LLC
Destination Press

Dialog Press

Dicmar Publishing_

DLite Press

Dokument

Dotnet Tech

Q)

enterstream Publishing.

O

hambers_

Chefs Press Inc.

Cherry Lane Music Company

Chester Music

Children's Success Unlimited LLC

hurch Publishing.

@]

Cinebogk, Ltd.

City Lights Publishers

Coffee House Press
Collector's Guide Publishing tnc. (IPG)_
Combel

Common Courage Press_

Companion Press
Compendium Films_
Conde Nast Johansens

Creative Publishing International
Crossbridge Publishing Company

Crow Flies Press
Crystai Clarity Publisher

Page 3of 11

Cerebellum Corporation_
Channel Lake, Inc.

Chelsea Green Publishing Company_

herry Red Books
Chicago Review Press

Cicerone Press Limited

0

inema Epoch_

9]

Clarence-Henry Books
Claus Family Christmas, LLC_
Cleared Hot Media

Cogito Media Group_
Collins & Brown Ltd.
Combel Editorial
Communication Unlimited.

Compass Point Books

Connections Book Publishing Ltd.

Contrasto

Cool Springs Press_
Corinthian Books.
Cottonwood Press, Inc.
Courtland Publishing (SPU}
Craftsman Book Company_
CRCS Publications
Creative Editions

Crimson Qak Publishing_
Crossroad Publishing Company_

Crowood Press Ltd.
Csiro Publishing_

Cumberland House Publishing/Sourcebooks  Cycle Publishing.

Davis Publications Inc.
Day | Hit A Home Run Enterprise (SPU)

Damron Guides_
David & Charles
Dawn Publications
DC Press

Decent Hill PUblishers, LLC

Destiny Books
Dialogue

Docurama

Don't Eat Any Bugs_Productions

Down East Books

Dunham Books_
Earth Press

http://www.qbibooks.com/frmPreLog_Publis'hers.aspx?tpza

Delicious Nutrition
Design & Construction Resources

Dharma Publishing
DiaMedica Publications

DK Publishing, Incorporated
Dog's Eye View Media (SPU)
Dot Dot Books (SPU)_

DPTV Media_

Dream Town (SPU).

Dunham Group, Inc.

Earthscan

8/8/2011




Quality Books Inc. Publishers

East To West Publications

Ebury Press (imprint of Random House)

EbonyEnergy Publishing
ECW Press

Ediciones Barataria_
Edimat Libros_

Editorial Otras Inquisiciones
Egmont UK Limited

Elite Books
Emperor Publishing LLC
Encyclopaedia Britannica, Inc.

Energy Psychology Press

Entertainment Programs Inc.

Eschia Books Inc.
Everyman Publishers

Exit Zero Publishing (SPU)
Explorer Publishing_

F&W Publishing.

Fair Winds Press

Faith Of Life Publishing_

FalconGuides

Feminist Press CUNY
Fields Publishing

Flash Kids
Flesk Publications
Fly Rod & Ree] Books
Food & Wine Books
Forager's Harvest
Formac (Casemate)
Fox Women's Books
Frederick Feli Publishers
Free Thinkers Media
From Here To Fame_
~ Eulcrum Publishing
Galaxy Press LLC

GemStone Press
Gibbs Smith Publisher

Gingham Dog Press_
Global Professional Publishing_

Gone Fishin' Enterprises.

Good Life Press

Grand Central Life & Style

http://www.gbibooks.com/frmPreLog_Publishers.aspx?tp=a

Ediciones Noufront

Edimat Libros/Estudio Didactico

[m

ditorial Pax Mexico_

Eighty Days Publishing_

Enchanted Lion Books

Energize inc_

Entrepreneur Press

Evans Brothers

Evolve Publishing_
Experiment.

Family Health Publications

Fearless Critic Media

eral House

)

Flinders Press (SPU)
Flying Crane Press

Footprint Handbooks

Formac Publishing Company Limited (Orca)

Page 4 of 11

Ebury Press.
Ediciones Aljibe, S.L.
Ediciones Robinbook

Editio Musica Budapest.

Editorial Nerea,
EDK Distribution, LLC

Emerald Book Group

Encounter Books
Energy Education Group

Enrichment Books
Equinox Press
Evans Mitchell Bogks

EWU Press-Eastern Washington Univ. Press

Expert Books
Eye Books

Facts On Demand Press

Fairview Press

Falcon Press Publishing Co., inc.(NO)

Family Tree Books
Felix Alba-Juez
Ferne Press

Filipacchi Publishing

Fine Print Press, Ltd.

Flatiron Publishing

Flux_

Folklore Publishing

For A Better World Films LLGC

Foreign Languages Press .

Fox Chapel Publishing_

Frank St. Amour_
Free Focus Publishing LLC
Freedom Press (scb)

Frontline Books

G. Schirmer, Inc..

Garrett County Press

Gentle Path Press
Gibson Square
Giorgio Nada Editore

Good Books

Good Night Books
Goofy Foot Press.

Government Institutes

Grand Central Publishing_

Fred Bock Music Gompany.

Free Spirit Publishing

Friends Of Monmouth County Parks (SPU)

Fulcrum Kids_
Gaia Books

Garage Sale Millionaire Productions

Gecko Press
Gia Publications_

Gigapix Releasing/Point Prod

Glorian Publishing_
Golden Sufi Genter

Good Times Press, LLC
Gooseberry Patch (Leisure Arts)

Gracefully Global Group, LLC
Graphic Artists Guild

8/8/2011



Quality Books Inc. Publishers

Graphic Universe

Green Media Group, LLG_
Greenleaf Enterprises, Inc.

Grosset & Dunlap_

Hal Leonard Publishing Corp_
Hampton Roads Publishing_
Hara Press USA, LLC

Harper Children's

HarperCollins Publishers Limited (IPG)

Green Umbrella Publishing_

Greenwich Workshop Press
rub_Street

Guideposts Company
umboot Books
H.F. Ulimann

HarperSport UK

Harvey House Publishing_

Haymarket Books
Haynes Publishing Group_
Headpress_

Healing Society
HealthCastle Media
Heimdal

Helion & Co.

Heritage House Publishers

Hesperus Press

Hierophant Publishing
HiMarks Publishing Co.

Histoire

History Graphics Press

HNL Publishing

Hodder Education
Hollywood Stories Publishing

Holy Macro! Books

Hot Licks

HOW Books

Hub City Writers Project

Ice Cube Press.

lconografix
IG Publishing.

In-Depth Editions

information Today, inc./Cyberage Books

Inland Expressions

Inside Pocket

Insiders’ Guide.

Institute For Finance & Entrepreneurship

Haus Publishing_
Haynes Manuals, Inc.

Healthy Living Publications

Heinemann-Raintree

Heritage House Publishing_

Heyday Books
Hieropub LLGC_
Hinkler Books Pty Ltd

Hobblebush Books
Hohm Press

Hologram Books
Homespun Tapes. LTD.

|deals Children's Books

Immedium

Inside/Qutside Press, LLC_
Insiders’ Guides inc._

inspired Authors, LLG

Intelligent Games Publishing_

http://www.qbibooks.com/frmPreLog_Publishers.aspx?tp=a
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Gregory & Ross Publishing
Gryphon House, Inc..

Guild of Master Craftsman Publications

Hammond

Happiness Unlimited Publications
Hardie Grant Books
HarperCollins Publishers (IPG)

Haven Books

Haynes North America, Inc.

Headpress_
Healing Arts Press

Hearst Books, Div. Of Sterling Publ.

Heliconia Press
Helter Skelter Publishing.

History Channel
History Publishing Co. LLC
Hodder & Stoughton

Hollywood Entertainment DVD, Inc.

Holy Cow! Press
Horizon Publishers
Houston Publishing, Inc.

Huckie Hill Press
Humane Exposures Publishing, LLC

Hunt House Publishing {nc_
icon Publishing

Ideals Publications. Inc.
impact.

In Tune Books

Indie Blitz

Ingot Press.

InsideQut Press
Insight Guides.

Interlink Books

8/8/2011



Quality Books Inc. Publishers

Intertink Publishing Group._

Interweave Press

Ironwood Publications
Jacobus Books

Jameson Books, Inc.

Jawbone Press
JIST Works, Inc..

John F. Blair, Publisher
Joycercize

JR Books

K and K Publishing

Kaplan Publishing (GT pub #)_

Karen Brown's Guides, Inc.

Kelley Blue Book
KidgHaven Press
Knack Books
Konemann

Kube Publishing Ltd._

Kyle Cathie

Lachance Publishing LLC
Lark Books

Last Gasp Press

Learn Differently LLC_
Lebhar-Friedman Books
Legacy Audio Books
Lemon Tree Press
Libertary Editions

Life Ecology Organization, LLC_
Light Beams Publishing_
LightyearEntertainment
Linden Publishing (IPG)
Linguaphone

Little Brown
Little Hare Books

Lone Pine Publishing_
Long River Press
Lotus Press

Loving Healing Press
Lyneildon Publishing

Macintyre Purcell Publishing, In¢.
Macmillan UK

Madbrook Publishing, LLC

Manhattan GMAT Prep_

Internationa! Jewelry Publications

Intrepid Traveler -

islamic_Foundation
Jacgui Smalt.
Jazzy Films LLC_
Johglez Publishing

Kamera Books.
Kaplan_Publishing (TP & CH pub #)

Karnac_

Kerkyra Publications
King Puyblishing_

" Knitting Qut Loud

Korero Books.
Kumarian Press.Inc.
L.D. Books
Ladyslipper Press LLC

Legal Strategies Publications
Lenny Solomon Productions

Libros Det Escarabajo

Life Insurance Sage Press
Light Of New Orleans Publishing LLC
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International Marine Pub.
Iris Blu Publishing

tvan R. Dee, Publisher_
James Herman

Janelle International (SPU)_
Jewish Lights Publishing.
John Blake Publishing Ltd.
Joseph Karl Publishing

Joyful Stories Press
Jurania Press

Kane Press

Kar-Ben Publishing.
KB Publishing.
Kerygma Publishing_
Kit Publishers

Knox Communications

Krause Publications.inc.

Kyle Books

LA Publishing, LLC_

Lake Isle Press. Inc.

Lanier Publishing International
Larson Publications.

Lear Riojas_

LearningExpress, LLC

Lectorum_

Leisure Arts, Inc.

Lerner Pyblications

Life Books/Time inc.

Life Size Entertainment
LightStream Publishing, LLC

Llewellyn Publications

Lone Star Publishing_

Lucent Books

Lyons Press
Mackinac Island Press, ing.

Macsimum Publishing_
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Limelight Editions
Lingham Press.
Lion UK

Little Five Star

Little, Brown And Company.

Lobster Press

Lonely Planet Publication

Lorimer
Love And Logic Press_

Lucky Press, LLC

M. Evans And Company, Inc.

Macmillan Iberia S.A.

Madacy Entertainment LP

Magic Wagon
Mandeville Press (IPG).

Mapletree Publishing, Co.
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Maren Green Publishing.

Marlor Press. Inc.

Martingale & Company_
Mason Crest

Mayhaven Publishing_

McGraw-Hill Medical
Me+Mi Publishing_

Media Link

Mel Bay Publications, Inc.
Meriwether Publishing L td
MG Prep, Inc.
Michaelson Entertainment.
Mikaya Press

Miles Kelly Publishing
Millbrook Press (Lerner)
Mitchell Beazley.

MOA Press (Medals Of America Press)_

Modern Overland (SPU)
Monday_Morning Books. Inc

Mountalpha Media_

Murray Hill Books, LLC

Music Sales Corp.

MVP Books
N&SMG, Inc. (SPU).

Native Ground Books & Music

Network Book Publishing Ltd.
New Chapter Press

New Forest Press

New Holland Publishers, Limited
New Page Books_

New Village Press
Nicholas-Hays, Inc..
Nicolas-Hays, Inc..

Nimbus (Orca)

Nolo

Nordskog Publishing, Inc.
Norwood House Press

Nova Maris Press, LLC.

Marion Boyars Publishers, Ltd.
Marshall Cavendish Limited

Marvel Comics

Mathew Price Ltd..

MC Press

McDonald & Woodward Publishing Co.

MD Publish .

Medical Manor Books

Memory Makers Books

Metro Books
Michael O'Mara_

Mogzilla
Monday Smiles, LLC
Montana Historical Society Press

Moonlight Publishing.
Morgan Reynolds Publishing_

Mother's Friend
Mountain Press Publishing

Mountcastle Company (SPU)

Musical EdVentures

My First Yoga
National Notary Association

Neediecraft Shop
Never A Boy's Boy_

Qliver Press, Inc.

http://www.qbibooks.com/frmPreLog_Publishers.aspx?tpza
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Marion Street Press. Inc.

Martin Pearl Publishing_

Marvelous Media
Maximum Press
McArthur & Company_
McGraw-Hilt Companies
MDPublish.com
Medallion Press.

Meet Books

Meredith Music Publications
Metro Publishing
Michaelskaffphd

Middleway Press.

Mile High Press

Milk & Cookies Press
MimiSpeaks! Press

Mitten Press

Monarex Hollywood Corporation_

Mongoose Press
Monterey Home Video

Moonstone Entertainment, Inc.

Morningstar Ent. Inc.
Motorbooks/MBI
Mountain Trail Press LLC_

Mowbray Publishing_
Music Sales America_
MVD Visual

My Purpte Toes, LLC
National Trust

Negotiation Press
New Academy Publishers

New Directions
New Holland (Publishers)Ltd
New Mouth From The Dirty South

New Video Group, Inc.
Nicholas Brealey Publishing

Nicky Epstein Books
Nimbus

No Exit.

NorthWord Press
Noteworthy Books (SPU).
Novello Festival Press

Qakley Publishing Company. Inc.

Ocean Publishing (IPG)

Omnibus Press
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On Cape Publications

QOneWorld Classics
QOpen Pages Publishing LLC

QOrion Books Ltd.

Qssian Publications Co. Ltd.

Pacific Highlands Press

Pallas Athene_

Pandion Books

Parentmagic, Inc._

Patriot Publishing_

Pavilion

Peak Performance Publications

Pekasus
Pen & Sword Digital
Perennial Press LLC

Personhood Press
Petra Ediciones

Philip Hatfield

Picture Window Books
Pilot Productions LTD
Pinter & Martin LTD.

Pixiq_

PKH Publishing LLC

PlayBac Publishing USA, Inc.
Pocket Books UK

Polair Publishing

Porchlight Home Entertainment

Primal Nutrition, Inc.
Prion Books
Profile Books_

Prometheus Books, Inc..

Publishing Laboratory_

Pushkin Press_

Quarry Books

Quercus.

Quilt Driver Books

Rampant Techpress

Rankin Photography_

Ravencrest Publishing

Reader's Digest Home Entertainment_
Red Pebble

Redleaf Press

On The Road Publications
Oneworld Publications

Open Rivers Pictures

Orca Book Publishers

Oxmoor House, Inc.
Paintbox Press, LLC_
Palmer/Pletsch Publishing.

Pen & Sword Military,

Permanent Publications.

Peter E. Randall Publisher
Pets America ’

Pilates_Sports Center_

Pinata Books._

|

0

itch Publishing

Y

ixyJack Press LLC

Plain White Press.
Plexus Publishing, Inc./Medford Press

Pocket Essentials
Ponent Mon S.L.

|3 !

ortico_
ractic

o

cal Action

|

Praying Mantis Publishing_

. Princeton Book Company

Privateer Publications

Pucci Books
Puzzie Wright Press

Rankin Street Press
RCR Creative Press.
Real Simple Books_
Red Rock Press.

Reference Point Press, Inc.

http://www.qbibooks.com/frmPreLog_Publishers.aspx?tp:a
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QOne Monkey Books
QOnionhead & Company._
Open Road Publishing.
Orca Publications
Qrion Publishing.

QOval Books_

P.L. Motivations. Inc.

Palazzo Editions_
Panache Partners, LLC.

Paradise Cay Publications, Inc.

Park Publishing. Inc..
PatrickGeorge_

Paul H.Brookes Publishing.
PBS Distribution.

Peitho Publishing.

Pen & Sword Aviation

Penny Price Video.

Personal Power Press

Peterson's

Pharos Press, LLG

Phoenix Rising Press Of Santa Rosa_
Picture Window (Board Books)_

Pill Hill Press

Pinatubo Press_

Pitchstone Publishing

PKE Books_

Planning Shop.

PM Press

Pockets Productions And Publishing.

Popular Woodworking Books

Power Press
Praktikos Bogks_

PrePak Products, inc._

Prion
Process Media.
Prologika Press
Prufrock Press.

Purdue University Press
QEB Publishing.

Quarzo

Quiet Path Books
Quiller Press

I‘”

RedFlash Press

Regent Press
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Reiman Publications

Remember When
Reversing Falls Press
Richard Vigilante Books

Rittor Music

Roaring Forties Press_
Robert Reed Publishers
Robin Brass Studio, Inc.
Rock N Roll Books
Rocky Mountain Books

Rosen Publishing Group_
Rough Guides

Ruka Press (SPU).
Ryton Publications

Saddieback Edu. Pub./Abdo Go Reader

Salina Bookshelf, inc.
Sanctuary Press

Sagqi Books -

Savas Beatie_

SCB International, Inc.

Scholastic
Schoolside Press_
Scott & Nix, Inc.

Search institute

See Sharp Press
Self-Counsel Press

Sentinel Books

SevenOaks

Sharp Kids Publishing (SPU)
Shooting_Sportsman Books

Signature Publishing Group_
Simon And Schuster

Skinner House Books
SkyLight Paths Publishing

Soho Publishing_
Sourcebooks Fire
Souvenir Press
Specialty Press
Spelimount.

Sphinx Publishing_
Spotlight

SPY Publishing.
Stacey International

0

ck House.

Rodnik Publishing Company_
Ross Books

Rounder Books_

Russell Enterprises, Inc.

S'More Entertainment Inc.

Safari Press.

Sally Mitner Publishing_
Sansum Diabetes Research Institute

Save Qur Seas, Limited

Schaffner Press, inc.

Sellers Publishing, inc.
Serpent's Tail

Shades Of White_
Sheridan House Publishers

Sight See Books
Silver Lake Publishing
Sisu Home Entertainment

Skirt! Books

Smart Apple Media_
Smith Show Entertainment

Snow Lion Publications

Sovereign, an imprint of Max Bollinger_

Specialty Press/A.D.D. Warehouse

Spencer Hill Press
SPLINTER
Springboard Press_

Square One Publishers

http://www.gbibooks.com/frmPreLog_Publishers.aspx?tp=a
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Robert Kennedy Publishing
Roberts Rinehart Publishers

RotoVision

Rowman & Littlefield Publishers, Inc._
RuveneCo Inc., Publications
Saddle Point Publishing_

Salvia Press

Santa Monica Press

Satya House Publications
SBA Books

Schiffer Publishing Ltd.
School Specialty Publishing.

Scribe Publications Pty Ltd
Seaforth Publishing_

Second Story Press

Self Counsel
Sentient Publications

Seven Stories Press
Shanghai Press
Shewolf Press_
Signalman Pubtlishing_
Silverleaf Press
Sixth & Spring Books

Skyhorse Publishing Inc.

Sieeping Bear Press_
Smart Kids Publishing_

Smith/Kerr Assaociates

Sobering Truth Press

Sourcebooks Casablanca
Sourcebooks Media Fusion
Southwater

Sparknotes
Speck Press (Fulcrum)

Sphinx Press

Sports Publishing, In¢. (WW Norton)

Spruce.
Square Peg
Stackpole Magazines
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Sterling Epicure
Sterling Publishing Ca., Inc.

Student Solutions, Inc.
SUBlinguat Music

Symphony Space (IPG)

Tachyon Publications
Taste Of Home Books

Teach Me Tapes, In¢.

Tectum Publishers_

TFH Publications, Inc.

The Chess Press

The Elevator Group.

The Health Colonel Publishing.

Theatre Communications Group

Thunderbolt Publishing.
Timber Press, Inc..

Time Inc. Home Entertainment
Titletown Publishing, LLC
Todolibro Ediciones, S.A._

Toolkit Media Group_
Totem Books
Tracks Publishing_

Travel+ Leisure Books

Triumph Books, Corp.

Tudor House_
Tuttle Publishing_

TwoDot Books
Umbrage Editions .
Uno Press

UTech Video

Vault, In¢.

Veracity Press

Via Corsa

Viliegas Editores
Vintage Guitar Books

Vision Video, Inc.

Stargazer Books_
Stephens Press LLC
Sterling Ethos

Sterling Signature_
Storey Publishing.
Stylus Publishing.

Super Healthy Children Publishing
Susaeta Publishing, Inc.

Sweetwater Books
Synergy Books

Taunton Press, Inc.

Teacher Created Resources

Thames & Hudson
The Crossroad Publishing Company.

Page

Stargazer Publishing Co.
Steps4Kids, LLC

Sterling_{nnovation

Stone Arch Books
String Letter Publishing
Stylus Publishing, LLC
Summerland Corp.

Sunset Books
Supercollege, LLC
Sustainable World Coalition
Sylvan Dell Publishing
Synkronized USA (SKD)
Tara Books

Taylor Trade Publishing_
Technology Skills, Inc.

Terra Entertainment
The Carobi Five Publishing Group

The Derrydale Press

Ticktock Media, Lid.
Time For Kids Books
Tintinatie

TLC Publishing (MBI)
Tomahawk Press
Total-Content LLC
Touchwood Editions

Tradewind Books (Orca)
Transit Publishing Inc.

Two Horizons Press_

Uit Cambridge LTD.

Union Square Press/Sterling Publishing_
UNorth LLG

Vince Emery Productions

Virgin Books.
Visual Steps Publishing_

http://www.qgbibooks.com/frmPreLog_Publishers.aspx?tp=a

The Happy Hearts Family_

The Secret Mountain

Thorogood

Tig's Backyard LLC
Time Image.

Tiny Goat Films, Ltd.

Tomgirlz Enterprises

Totem Books

Toys ‘N Tayls Ltd.

Trafalgar Square.

Transitions Abroad Publishing_
Travel Delight Media

Trine Day

Tuckamore

Turn The Tide Resgurce Group
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Twenty-First Century Books (Lerner)

Two-Can Publishing.

Ulysses Press
United Nations Educ. Scientific (UN

ESCQ)

Upper Access, Inc.
Vacation Work_
Veloce Publishing.
Verso

Video Match, Inc.
Vintage Books.

Visible Ink Press_
Viter Press
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Vittorio Media Inc.
W. W. Norton & Company, Incorporated

Voicano Press.
W.W.Norton & Company, Inc.

Walt Disney Music Company_

Warner Bros. Publications, Inc..
Watkins Publishing.
Way_ Of The Rail Publishing_
Weekly Reader Publishing_

Weigl Publishers Inc.

Wellness Central
WGBH Boston Video
White Star Publishers

Willow Creek Press
WindRiver Publishing

Wisdom Tree Publishers_

Woodall Publications Corp..

Word Music

World Almanac Library

World Wisdom, Inc.

Write Creations

Writers Of The Round Table Press, Inc.

Walter Foster (Library Editions-BRB)

Warren Machine Company, Inc.
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Windhorse Publications

Windsor Peak Press
Witches' Almanac, LTD
Wolfgang_Publications Inc.
Woodland Press, LLC

Wordspace Press

World Health Organization

Worldwide Media Organization

WS Publishing Group

Yetunde Jude_
Yoga Journal

You Come Too Publishing.
Young Reed.

YMAA Publication Center

Zest Books
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Voyageur Press
Walking Shadows
Walter Foster Publishing_

Water Lily Publishing, LLC

Waverly Publications
Weddle's_

Welcome Rain Publishers LLC

Westminster Cambridge Conglomerate (SPU)
White Oak Publishing_

Whitedove Press

Witlis Music

Windmill Books

Winterlake Press (SPU)

WND Books (Midpoint).

Woodland Publishing_
Workman Publishing Company_

World Legends For Kids
Worldwide Success Media

Writer's Digest Books_
XRX Books

Yoga Enterprises, inc.
You And Me Activities
Young_ Publishing/Studios_
Zenith Press (MBI)_

Zyrus Press.
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