CONTRACT AMENDMENT | Materials Management
' Procurement
9875 N. 85" Ave., 2™ FI.
Solicitation No. P12-0001 Page 1 of 1 Peoria, AZ 85345
o Telephone: (623) 773-7115

Oescription: BMW Motorcycle Maintenance and Repair Fax: (623) 773-7118
\@nk‘/ Services Buyer: ‘Lisa Hou

Amendment No.  Four (4) Date:  7/9/15 ' S

In accordance with the Contract Special Terms and Conditions, Contract Extension, the above

rpferenrpd contract shall pymrp on 9/30/18. LAST YEAR OF CONTRACT

THE NEW CONTRACT TERM IS: 10/01/15 to 9/30/16

Contractor hereby acknowledges receipt and agreement. A signed copy shall be filed with the City of Peoria,

Materials Management Division.
’Q%ﬁ J@MQYL 7-30-19 Skeue Loxpusag Service Manager GO AZ Motorcycle
Signature Date’ Typed Name and Title Qompany Name
15500 N. Hayden Rd. : Scottsdale AZ 85260
Address City _ State Zip Code

Attested By w
T\ 2 o)

N .

Dept. Rep. Teresa Cprless, Police Services Manager

Rhonﬁa\S?m_msky_ City 7&\ C@ By Mintm;

CC Number

ACON49511D Approved as @Fom‘:: Stephen M/Kemp, City Attorney
Contract Number

The above referenced Contract Amendment is hereby Executed

g

/ / y? 0 /O/, at Peoria, Arizona

City Seal

Copyright 2003 City of Peoria, Arizona Official File , Materials Manager
(Rev 07/05/11)

ACO0N49 511




CONTRACT AMENDMENT | Materials Management
Yo Procurement
(@ g | 6375 N. 85" Ave., 2™ &
e Solicitation No.  P12-0001 Page 1 of 1 Peoria, AZ 85345
AN R e ° agetd Telephone: (623) 773-7115
2’ v ¥ ~ ;AL - L s AN e wm s
Wx Uescnpuon 8MW lVIOlOfCYCIe iaintenance and r(epaxr Fax: (oLs) 7/ 73-71108
()30 Services .
Buyer: Lisa Houg
Amendment No. Three {3) Date:  7/14/14

ccordance with the Contract Special Terms and Conditions, Contract Extension, the above
ferenced contract shall expire on 9/30/14.

THE NEW CONTRACT TERM IS: 10/01/14 to 9/30/15

Contractor hereby acknowledges receipt and agreement. A signed copy shall be filed with the City of Peoria,
Materials Management Division.

) : 7 Louis Franconi, Service Manager GO AZ Motorcycle
/ S/bncture Date Typed Name and Title Company Name
5600 N. Hayden Rd. Scottsdale AZ 85260
JIB Address City State Zip Code

Chief: Y Mmter Chlef of Police

WW

Dept. Rep. Teresa Corlgss, Administrative Services Mgr

CC Number

ACON49511C Approved as to Form: Stephen M. KeW City Attorney

The ahove referenced Contract Amendment is hereby Executed

Contract Number
j ﬁ [;i , atPeoria, Arizona
City Seal / &WL f

Copyright 2003 City of Peoria, Arizona  Official File Dayl Zenko/ Materials Manager /
(Rev 087/05/11) //

ACON49511C
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bU | | Alv t UlV“:N | Naterials Management
Procurement
9875 N. 85" Ave., 2™ FI.
liitation No. P12-0001 f Peoria, AZ 85345
Solicitation No 2-000 Page 1 of 1 Telephones. (623) 773.7115
Description: BMW Motorcycle Maintenance and Repair Fax: (623) 773-7118
Services o S
Buyer: Lisa Houg
Amendment No. Two (2) Date:  8/1/13

In accordance with the Contract Special Terms and Conditions, Contract Extension, the above

THE NEW CONTRACT TERM IS: 10/01/13 to 9/30/14

Contractor hgreby acknowledges receipt and agreement. A signed copy shall be filed with the City of Peoria,

l\_ﬂﬂrials Magagement Division.

. No—— 1P Louis Franconi, Service Manager GO AZ Motorcycle

( Sig7ét¥e Date Typed Name and Title Company Name
15500 N. Hayden Rd. . Scottsdale AZ 85260

\ | Address City _ State Zip Code

Chief: £ R;/Minfef.'Chief of Police

Dept. Rep. Teresa Corless, Xdministrative Services Mgr

CC Number

~fr

ACON49511B Approved as to'Form: Stephen M. Ken, City Attorney
Contract Number

The above referenced Contract Amendment is hereby Executed

. 2104 3 , at Peoria, Arizona
(g et

City Seal
Copyright 2003 City of Peoria, Arizona  QOfficial File Dan Zenko, Materials Manager

(Rev 07/05/11)

EToN 495 TTE
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Procurement

CONTRACT AMENDMENT ;_ Materials Managementb

9875 N. 85™ Ave., 2" FI.

TP

[P ~ N
QoHLGIRAUVNn NO.

Description:

N4n Annna
Fi1£Z-UUUI

BMW Motorcycle Maintenance and Repair Fax: (623) 773-7118

Services

Amendment No.  One (1)

Date:  9/11/2012

Peoria, AZ 85345
Telephone: (623) 773-7115

Buyer: Lisa Houg

n accordance with the Contra
~F, ~N et + ohall i
elerenceq conuwact snan

HE NEW CONTRACT TERM IS: 10/01/12 to 9/30/13

Contractop hereby acknowledges receipt and agreement. A signed copy shall be filed with the City of Peoria,

l _
Attested BY! )
E{A- (VL)

IVI7Yrials anagement Division.
Y ) q H lg Louis Franconi, Service Manager GO AZ Motorcycle
4 Spgnature Date Typed Name and Title Company Name

15500 N. Hayden Rd. Scottsdale AZ 85260
u | ,Address City State Zip Code
N

g
el

Chief: z RcyMinter, Chief of Police

City Seal
Copyright 2003 City of Peoria, Arizona
(Rev 07/05/11)

Dept. Rep. Teresa Corless/Administrative Services Mgr
CC Number
ACON49511A Approved as td Porm: Stephen M. Kemp; City Attorney
Contract Number
The apove referenced Contract Amendment is hereby Executed
g
2o a 0 /o2_,, atPeoria, Arizona
Official File Dan Zenko, Materials Management Supervisor

A EON {19511A




City of Peoria, Arizona
Notice of Request for Proposal

Request for Proposal No:  P12-0001 Proposal Due Date: Augqust 24, 2011
Materials and/or Services: BMW Motorcycle Maintenance and Proposal Time: 5:00 P.M. AZ Time
Repair Services Contact: Lisa Houg, CPPB
- Project No: NA Phone: (623) 773-7115

Mailing Address: City of Peoria, Materiais iianagement
9875 N. 85" Avenue, 2™ Floor, Peoria, AZ 85345

In accordance with City of Peoria Procurement Code competitive sealed proposals for the material or services specified will be received by the
City of Peoria Materials Management at the specified location until the date and time cited above. Proposals shall be in the actual possession of
the City of Peoria Materials Management on or prior to the exact date and time indicated above. Late proposals will not be considered, except as
provided in the City of Peoria Procurement Code. Proposals shall be submitted in a sealed envelope with the Request for Proposal number
and the offeror’s name and address clearly indicated on the front of the envelope. All proposals shall be completed in ink or typewritten.
O o;§ are strongly encouraged t%ﬁ%arefutly reag%the entire Request for Pr%posal Package.

Nl Bt TG 3 “ £ i R R

i

: e OFEER . gromoti: o ongioids i LAl
To the City of Peoria: The undersigned on behalf of the entity, firm, company, partnership, or other legal entity listed below offers on its behalf
to the City a proposal that contains all terms, conditions, specifications and amendments in the Notice of Request for Proposal issued by the City.
Any exception to the terms contained in the Notice of Request for Proposal must be specifically indicated in writing and are subject to the approval
of the City prior to acceptance. The signature below certifies your understanding and compliance with Paragraph 1 of the City of Peoria Standard
Terms and Conditions (form COP 202) contained in the Request for Proposal package issued by the City.

For clarification of this offer contact:

Name: |=g YIS { iguc.owi Telephone:qm'ccﬂ‘ l&u)_:mailzLEthN;ﬁ é(ﬂ-

é\o AL Mo—rov.c.q CLES ‘x _J\f,_._\’

Company Namel uthorized Signature for Offer
1500 N. Haymeny 2D Lots Lowd]
I Address Printed Name
Scormonie KL 852.0 = ERNIE MANAGER

2

City State Zip Code Title

Your offer is accepted by the City, subject to approval of each written exception that your proposal contained. The contract consists of the following documents: 1.)
Request for Proposal issued by the City; 2.) Your offer in Response to the City's Request for Proposat; 3.) This written acceptance and contract award.

As the contractor, you are now legally bound to sell the materials and/or services listed by the attached award notice, based on the solicitation of proposals, including
all terms, conditions, specifications, amendments and your offer as now accepted by the City. The Contractor shall not commence any billable work or provide any

material, service or construction under this contract until the Contractor receives an executed Purchase Order or written Notice to Proceed.
/7 . . . . < <

Attgstedyby: / 2 City of Peoria, Arizona. Effective Date:

inda /0297

Approved as to form:

Wanda Nelson, City Clerk
cc: Stephen M. Keﬂp, City Attarney J

Contract Num?er: Contract Awarded Date
AL )] g%ﬂ

LA~ |

o Dan Zenko, Materials Management Supérvisor
Official File:

COP 203 (07/05/11)CF

A cox 49413

Com
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REQUEST FOR PROPOSAL | "™"Frreitamdire™

9875 N. 85™ Ave., 2" FI.
Peoria, Arizona 85345-6560
TO OFFEROR Phone: (623) 773-7115
Fax: (623) 773-7118

10.

1.

12.

PREPARATION OF PROPOSAL:

a. All proposals shall be on the forms provided in this Request For Proposal package. It is permissible to copy these forms if required.
Telegraphic (facsimile) or mailgram proposals will not be considered. . . .

b The thffer fefmd Contract Award document (COP Form 203) shall be submitted with an original ink signature by a person authorized to
sign the offer.

c. _E?asures_,_interlineations, or other modifications in the proposal shall be initialed in original ink by the authorized person signing the
Vendor Offer.

d If price is a consideration and in case of error in the extension of prices in the proposal, the unit price shall govern. No proposal shall
be altered, amended, or withdrawn after the specified proposal due date and time.

e Periods of time, stated as a number of days, shall be calendar days.

f. it is the responsibility of all Offerors to examine the entire Request For Proposal package and seek clarification of any item or

requirement that may not be clear and to check all responses for accuracy before submitting a bid. Negligence in préparing a

Proposal confers no right of withdrawal after proposal due date and time.

INQUIRIES: Any question related to the Request For Proposal shall be directed to the Buyer whose name appears on the front. The
Offeror shall not contact or ask questions of the department for which the requirement is being procured. Questions should be submitted in
writing when time permits. The Buyer may require any and all questions be submitted in writing at the Buyer's sole discretion. Any
correspondence related to a Request For ,! oposal should refer to the appropriate Request For Proposal number, page, and paragrap!

number. However, the Offeror shall not place the Request For Proposal number on the outside of any envelope containing questions since
such an envelope may be identified as a sealed proposal and may not be opened until after the official Request For Proposal due date and

time.

PROSPECTIVE OFFERORS CONFERENCE: A_lprospective offerors conference may be held. if scheduled, the date and time of this
conference will be indicated within this document. The purpose of this conference will be to clarify the contents of this Request For Proposal
in order to prevent any misunderstanding of the City's position. Any doubt as to the requirements of this Request For. Proposal or any
apparent omission or discrepancy should be presented to the City at this conference. The City will then determine if any action is necessary
and may issue a written amendment to the Request for Proposal. Oral statements or instructions will not constitute an amendment to this
Request for Proposal.

LATE PROPOSALS: Late Proposals will not be considered, except as provided by the City of Peoria Procurement Code. A vendor
submitting a late proposal shall be so notified.

WITHDRAWAL OF PROPOSAL: At any time prior to the specified proposal due date and time, a Vendor (or designated representative)
may withdraw the proposal. Telegraphic {(facsimile) or mailgram proposal withdrawals will not be considered.

AMENDMENT OF PROPOSAL: Receirt of a Solicitation Amendment (COP Form 207) shall be acknowledged by signing and returning the
document prior to the specified proposal due date and time. .

PAYMENT: The City will make every effort to process pae/ment for the purchase of dgcods or services within thirty (30) calendar days after
receipt of goods or services and a correct notice of amount due, unless a good faith dispute exists as to any obl(ijgation to pay all or a portion
of the account. Any proposal that requires payment in less than thirty (30) calendar days shall not be considered.

NEW: All items shall be new, unless otherwise stated in the specifications.

DISCOUNTS: Payment discount periods will be computed from the date of receipt of material/service or correct invoice, whichever is later,

to the date Buyer's payment is mailed. Unless freight and other charges are itemized, any discount provided will be taken on full amount of

invoice. Payment discounts of thirty (30) calendar days or more will be deducted from the proposal price in determining the low bid.

gowev%r, the guyer shall be entitled to take advantage of any payment discount offered by the Vendor provided payment is made within the
iscount period.

TAXES: The City of Peoria is exempt from Federal Excise Tax, including the Federal Transportation Tax. Sales tax, if any, shall be
indicated as a separate item.

VENDOR REGISTRATION: After the award of a contract, the successful Vendor shall have a completed Vendor Registration Form (COP
Form 200) on file with the City of Peoria Materials Management Division.

AWARD OF CONTRACT:

a. Unless the Offeror states otherwise, or unless provided within this Request For Proposal, the City reserves the right to award by
individual line item, by group of line items, or as a total, whichever is deemed most advantageous to the City.

b. Notwithstanding any other provision of this Request For Proposal, The City expressly reserves the right to:

1 Waive any immaterial defect or informality: or
% Reject any or all progosals, or portions thereof, or

or Proposal.

c. A response to a Request For Proposal is an offer to contract with the City based upon the terms, conditions and specifications
contained in the City's Request For Proposal and the written amendments thereto, if any. Proposals do not become contracts unless
and until they are accepted b%l the City Council. A contract is formed when written notice of award(s) is provided to the successful
Offeror(s). The contract has its inception in the award document, eliminating a formal signing of a separate contract. For that reason,
all of the terms and conditions of the procurement contract are contained in the Request For Proposal, unless modified by a
Solicitation Amendment (COP Form 207) or a Contract Amendment (COP Form 217).

Relssue a Request

COP 202 (05/11/10)CW Page 2 of 21




Materials Management

STANDARD 9875P ,Z‘_’g;{ixfgﬁd Fi.
TERMS AND CONDITIONS Peoria, Arizona 85345-6560

Phone: (623)773-7115
Fax: (623) 773-7118

THE FOLLOWING TERMS AND CONDITIONS ARE AN EXPLICIT PART OF THE SOLICITATION AND ANY RESULTANT CONTRACT.

1.

CERTIFICATION: By signature in the Offer section of the Offer and Contract Award page (COP Form 203), the Vendor
certifies:

a. The submission of the offer did not involve collusion or other anti-competitive practices.

b. The Vendor shall not discriminate against any employee or applicant for employment in violation of Federal Executive
Order 11246.

c.  The Vendor has not given, offered to give, nor intends to give at any time hereafter any economic opportunity, future
employment, gift, loan, gratuity, special discount, trip favor, or service to a public servant in connection with the
submitted offer. Failure to sign the offer, or signing it with a false statement, shall void the submitted offer or any
resulting contracts, and the vendor may be debarred.

GRATUITIES: The City may, by written notice to the Contractor, cancel this contract if it is found by the City that

gratuities, in the form of entertainment, gifts or otherwise, were offered or given by the Contractor or any agent or

representative of the Contractor, to any officer or employee of the City with a view toward securing an order, securing
favorable treatment with respect to the awarding, amending, or the making of any determinations with respect to the
performing of such order. In the event this contract is cancelled by the City pursuant to this provision, the City shall be
entitled, in addition to any other rights and remedies, to recover or withhold from the Contractor the amount of the gratuity.

Paying the expense of normal business meals which are generally made available to all eligible city government customers

shall not be prohibited by this paragraph.

APPLICABLE LAW: In the performance of this agreement, contractors shall abide by and conform to any and all laws of
the United States, State of Arizona and City of Peoria including but not limited to federal and state executive orders
providing for equal employment and procurement opportunities, the Federal Occupational Safety and Health Act and any
other federal or state laws applicable to this agreement.

Contractor specifically understands and acknowledges the applicability to it of the Americans with Disabilities Act, the
Immigration Reform and Control Act of 1986, and the Drug Free Workplace Act of 1989. In addition, if this agreement
pertains to construction, Contractor must also comply with A.R.S. § 34-301, as amended (Employment of Aliens on Public
Works Prohibited) and A.R.S. § 34-302, as amended (Residence Requirements for Employees).

Under the provisions of A.R.S. § 41-4401, Contractor hereby warrants to the City that Contractor and each of its
subcontractors (“Subcontractors”) will comply with, and are contractually obligated to comply with, all Federal immigration
laws and regulations that relate to their employees and A.R.S. § 23-214(A) (hereinafter, “Contractor Immigration
Warranty™).

A breach of the Contractor Immigration Warranty shall constitute a material breach of this agreement and shall subject
Contractor to penalties up to and including termination of this agreement at the sole discretion of the City. The City may, at
its sole discretion, conduct random verification of the employment records of Contractor and any Subcontractors to ensure
compliance with the Contractor Immigration Warranty. Contractor agrees to assist the City in regard to any random
verifications performed.

Neither Contractor nor any Subcontractor shall be deemed to have materially breached the Contractor Immigration Warranty
if Contractor or the Subcontractor establishes that it has complied with the employment verification provisions prescribed by
§§ 274A and 274B of the Federal Immigration and Nationality Act and the E-Verify requirements prescribed by A.R.S. §23-
214(A).

The provisions of this Paragraph must be included in any contract Contractor enters into with any Subcontractors who
provide services under this agreement or any subcontract. “Services” is defined as furnishing labor, time or effort in the
State of Arizona by a contractor or subcontractor. Services include construction or maintenance of any structure, building or
transportation facility or improvement to real property.

Contractor warrants, for the term of this agreement and for six months thereafter, that is has fully complied with the
requirements of the Immigration Reform and Control Act of 1986 and all related or similar legal authorities.

COP 202 (05/11/10)CW Page 3 of 21




. Materials Management
STANDARD 987: r(l?g:'“ric;e,g't“‘ Fl.
TERMS AND CONDITIONS Peoria, Arizona 85345-6560

Phone: (623)773-7115
Fax: (623) 773-7118

10.

11.

12.

This contract shall be governed by the City and Contractor shall have all remedies afforded each by the Uniform

Commercial Code, as adopted in the State of Arizona, except as otherwise provided in this contract or in statutes pertaining
specifically to the City. This contract shall be governed by the laws of the State of Arizona and suit pertaining to this
contract may be brought only in courts in the State of Arizona.

This contract is subject to the provisions of ARS §38-511; the City may cancel this contract without penalty or further
obligations by the City or any of its departments or agencies if any person significantly involved in initiating, negotiating,
securing, drafting or creating the contract on behalf of the City or any of its departments or agencies, is at any time while the
contract or any extension of the contract is in effect, an employee of any other party to the contract in any capacity or a
consultant to any other party of the contract with respect to the subject matter of the contract.

LEGAL REMEDIES: Ali ciaims and coniroversies shaii be subject to resofution according to the terms of the City of
Peoria Procurement Code.

CONTRACT: The contract between the City and the Contractor shall consist of (1) the Solicitation, including instructions,
all terms and conditions, specifications, scopes of work, attachments, and any amendments thereto, and (2) the offer
submitted by the Vendor in response to the solicitation. In the event of a conflict in language between the Solicitation and
the Offer, the provisions and requirements in the Solicitation shall govern. However, the City reserves the right to clarify, in
writing, any contractual terms with the concurrence of the Contractor, and such written contract shall govern in case of
conflict with the applicable requirements stated in the Solicitation or the Vendor's offer. The Solicitation shall govern in all
other matters not affected by the written contract.

CONTRACT AMENDMENTS: This contract may be modified only by a written Contract Amendment (COP Form 217)
signed by persons duly authorized to enter into contracts on behalf of the City and the Contractor.

CONTRACT APPLICABILITY: The Offeror shall substantially conform to the terms, conditions, specifications and
other requirements found within the text of this specific Solicitation. All previous agreements, contracts, or other
documents, which have been executed between the Offeror and the City are not applicable to this Solicitation or any
resultant contract.

PROVISIONS REQUIRED BY LAW: Each and every provision of law and any clause required by law to be in the
contract will be read and enforced as though it were included herein, and if through mistake or otherwise any such provision
is not inserted, or is not correctly inserted, then upon the application of either party, the contract will forthwith be physically
amended to make such insertion or correction.

SEVERABILITY: The provisions of this contract are severable to the extent that any provision or application held to be
invalid shall not affect any other provision or application of the contract which may remain in effect without the invalid

provision or application.

RELATIONSHIP TO PARTIES: It is clearly understood that each party will act in its individual capacity and not as an
agent, employee, partner, joint venturer, or associate of the other. An employee or agent of one party shall not be deemed or
construed to be the employee or agent of the other for any purpose whatsoever. The Contractor is advised that taxes or
Social Security payments will not be withheld from any City payments issued hereunder and that the Contractor should
make arrangements to directly pay such expenses, if any.

INTERPRETATION-PAROL EVIDENCE: This contract represents the entire agreement of the Parties with respect to its
subject matter, and all previous agreements, whether oral or written, entered into prior to this contract are hereby revoked
and superseded by this contract. No representations, warranties, inducements or oral agreements have been made by any of
the Parties except as expressly set forth herein, or in any other contemporaneous written agreement executed for the
purposes of carrying out the provisions of this contact. This contract may not be changed, modified or rescinded except as
provided for herein, absent a written agreement signed by both Parties. Any attempt at oral modification of this contract
shall be void and of no effect.

NO DELEGATION OR ASSIGNMENT: Contractor shall not delegate any ‘duty under this Contract, and no right or
interest in this Contract shall be assigned by Contractor to any successor entity or third party, including but not limited to an
affiliated successor or purchaser of Contractor or its assets, without prior written permission of the City. The City, at its

COP 202 (05/11/10)CW Page 4 of 21




Materials Management
STANDARD 0675 1, 85" Ave, 27 FL
TERMS AND CONDITIONS Peoria, Arizona 85345-6560

Phone: (623)773-7115
Fax: (623) 773-7118

option, may cancel this Contract in the event Contractor undertakes a delegation or assignment without first obtaining the
City’s written approval. Contractor agrees and acknowledges that it would not be unreasonable for the City to decline to
approve a delegation or assignment that results in a material change to the services provided under this Contract or an
increased cost to the City.

~ A~ ATIE A B,

i3. SUBCONTRACTS: No subcontract shail be entered into by the contractor with any other party to furnish any of the
material, service or construction specified herein without the advance written approval of the City. The prime contractor
shall itemize all sub-contractors which shall be utilized on the project. Any substitution of sub-contractors by the prime
contractor shall be approved by the City and any cost savings will be reduced from the prime contractor's bid amount. All
subcontracts shall comply with Federal and State laws and regulations which are applicable to the services covered by the
subcontract and shall include all the terms and conditions set forth herein which shall apply with equal force to the
subcontract and if the Subcontractor were the Contractor referred to herem The Contractor is responsible for contract
performance whether or not Subcontractors are used.

14. RIGHTS AND REMEDIES: No provision in this document or in the vendor's offer shall be construed, expressly or by
implication, as waiver by the City of any existing or future right and/or remedy available by law in the event of any claim of
default or breach of contract. The failure of the City to insist upon the strict performance of any term or condition of the
contract or to exercise or delay the exercise of any right or remedy provided in the contract, or by -law, or the City's
acceptance of and payment for materials or services, shall not release the Contractor from any responsibilities or obligations
imposed by this contract or by law, and shall not be deemed a waiver of any right of the City to insist upon the strict
performance of the Contract.

15. INDEMNIFICATION: To the fullest extent permitted by law, the Contractor shall defend, indemnify and hold harmless
the City, its agents, representatives, officers, directors, officials and employees from and against all claims, damages, losses
and expenses (including but not limited to attorney fees, court costs, and the cost of appellate proceedings), relating to,
arising out of, or alleged to have resulted from the acts, errors, mistakes, omissions, work or services of the Contractor, its
employees, agents, or any tier of subcontractors in the performance of this Contract. Contractor's duty to defend, hold
harmless and indemnify the City, its agents, representatives, officers, directors, officials and employees shall arise in
connection with any claim, damage, loss or expense that is attributable to bodily injury, sickness, disease, death, or injury to,
impairment, or destruction of property including loss of use resulting therefrom, caused by any acts, errors, mistakes,
omissions, work or services in the performance of this Contract including any employee of the Contractor or any tier of
subcontractor or any other person for whose acts, errors, mistakes, omissions, work or services the Contractor may be
legally liable.

The amount and type of insurance cm}crage requirements set forth herein will in no way be construed as limiting the scope
of the indemnity in this paragraph.

16. OVERCHARGES BY ANTITRUST VIOLATIONS: The City maintains that, in practice, overcharges resulting from
antitrust violations are borne by the purchaser. Therefore, to the extent permitted by law, the Contractor hereby assigns to
the City any and all claims for such overcharges as to the goods and services used to fulfill the Contract.

17. FORCE MAJEURE: Except for payment for sums due, neither party shall be liable to the other nor deemed in default
under this Contract if and to the extent that such party's performance of this Contract is prevented by reason of force
Majeure. The term “force majeure” means an occurrence that is beyond the control of the party affected and occurs without
its fault or negligence. Without limiting the foregoing, force majeure includes acts of God: acts of the public enemy; war;
acts of terror, hate crimes affecting public order; riots; strikes; mobilization; labor disputes; civil disorders; fire; floods;
lockouts, injunctions-intervention-acts, or failures or refusals to act by government authority; events or obstacles resulting
from a governmental authority’s response to the foregoing; and other similar occurrences beyond the control of the party
declaring force majeure which such party is unable to prevent by exercising reasonable diligence. The force majeure shall
be deemed to commence when the party declaring force majeure notifies the other party of the existence of the force majeure
and shall be deemed to continue as long as the results or effects of the force majeure prevent the party from resuming
performance in accordance with this Contract.

Force majeure shall not include the following occurrences:

COP 202 (05/11/10)CW Page 5 of 21




Materials Management

STANDARD 9875P L?g;fi?:gﬁd Fl.
TERMS AND CONDITIONS Peoria, Arizona 85345-6560

Phone: (623) 773-7115
Fax: (623) 773-7118

18.

19.

20.

21.

22.

23.

24.

25.

a. Late delivery of equipment or materials caused by congestion at a manufacturer's plant or elsewhere, an oversold
condition of the market, inefficiencies, or similar occurrences.

b. Late performance by a subcontractor unless the delay arises out of a force majeure occurrence in accordance with this
Force Majeure term and Condition.

Any delay or failure in performance by either party hereto shall not constitute default hereunder or give rise to any claim for
damages or loss of anticipated profits if, and to the extent that such delay or failure is caused by force majeure. If either
party is delayed at any time in the progress of the work by force majeure, then the delayed party shall notify the other party
in writing of such delay within forty-eight (48) hours commencement thereof and shall specify the causes of such delay in
such notice. Such notice shall be hand delivered or mailed Certified-Return Receipt and shall make a specific reference to
this article, thereby invoking its provisions. The delayed party shall cause such delay to cease as soon as practicable and
shall notify the other party in writing. The time of completion shall be extended by contract modification for a period of
time equal to the time that the results or effects of such delay prevent the delayed party from performing in accordance with

this contract.

RIGHT TO ASSURANCE: Whenever one party to this contract in good faith has reason to question the other party's
intent to perform he may demand that the other party give a written assurance of this intent to perform. In the event that a
demand is made and no written assurance is given within five (5) days, the demanding party may treat this failure as an
anticipatory repudiation of the Contract.

RIGHT TO AUDIT RECORDS: The City may, at reasonable times and places, audit the books and records of any
Contractor as related to any contract held with the City. This right to audit also empowers the City to inspect the papers of
any Contractor or Subcontractor employee who works on this contract to ensure that the Contractor or Subcontractor is
complying with the Contractor Immigration Warranty made pursuant to Paragraph 3 above.

RIGHT TO INSPECT PLANT: The City may, at reasonable times, inspect the part of the plant or place of business of a
Contractor or Subcontractor which is related to the performance of any contract as awarded or to be awarded.

WARRANTIES: Contractor warrants that all material, service or construction delivered under this contract shall conform
to the specifications of this contract. Unless otherwise stated in Contractor’s response, the City is responsible for selecting
items, their use, and the results obtained from any other items used with the items furnished under this contract. Mere
receipt of shipment of the material/service specified and any inspection incidental thereto by the City shall not alter or affect
the obligations of the Contractor or the rights of the City under the foregoing warranties. Additional warranty requirements
may be set forth in the solicitation.

INSPECTION: All material and/or services are subject to final inspection and acceptance by the City. Materials and/or
services failing to conform to the specifications of this Contract will be held at Contractor's risk and may be returned to the
Contractor. If so returned, all costs are the responsibility of the Contractor. The City may elect to do any or all:

a. Waive the non-conformance.
b. Stop the work immediately.
c. Bring material into compliance.

This shall be accomplished by a written determination for the City.

TITLE AND RISK OF LOSS: The title and risk of loss of material and/or service shall .not pass to the City until the City
actually receives the material or service at the point of delivery, unless otherwise provided within this Contract.

NO REPLACEMENT OF DEFECTIVE TENDER: Every tender of materials shall fully comply with >aIl provisions of
the Contract. If a tender is made which does not fully conform, this shall constitute a breach of the Contract as a whole.

DEFAULT IN ONE INSTALLMENT TO CONSTITUTE TOTAL BREACH: Contractor shall deliver conforming
materials in each installment of lot of this Contract and may not substitute noiconforming materials. Delivery of
nonconforming materials or a default of any nature, at the option of the City, shall constitute a breach of the Contract as a

whole.

COP 202 (05/11/10)CW Page 6 of 21




- Materials Management
STANDARD 987§ L?g;{iwe?rzlsd FI.
TERMS AND CONDITIONS ~ Peoria, Arizona 85345-6560

Phone: (623) 773-7115
Fax: (623) 773-7118

26.
217.
28.

29.

30.

31

32.

33.
34.

35.

36.

37.

38.

SHIPMENT UNDER RESERVATION PROHIBITED: Contractor is not authorized to ship materials under reservation
and no tender of a bill of lading will operate as a tender of the materials.

LIENS: All materials, service or construction shall be free of all liens, and if the City requests, a formal release of all liens
shall be delivered to the City.

LICENSES: Contractor shall maintain in current status all Federal, State and Local licenses and permits required for the
operation of the business conducted by the Contractor as applicable to this Contract.

PATENTS AND COPYRIGHTS: All services, information, computer program elements, reports and other deliverables,
which may be patented or copyrighted and created under this contract are the property of the City and shall not be used or
released by the Contractor or any other person except with the prior written permission of the City.

PREPARATION OF SPECIFICATIONS BY PERSONS OTHER THAN CITY PERSONNEL: All specifications
shall seek to promote overall economy for the purposes intended and encourage competition and not be unduly restrictive in
satisfying the City's needs. No person preparing specifications shall receive any direct or indirect benefit from the utilization
of specifications, other than fees paid for the preparation of specifications.

COST OF BID/PROPOSAL PREPARATION: The City shall not reimburse the cost of developing presenting or
providing any response to this solicitation. Offers submitted for consideration should be prepared simply and economically,
providing adequate information in a straightforward and concise manner.

PUBLIC RECORD: All offers submitted in response to this solicitation shall become the property of the City and shall
become a matter of public record available for review, subsequent to the award notification, in accordance with the City’s
Procurement Code. However, subsequent to the award of the contract, any information and documents obtained by the City
during the course of an audit conducted in accordance with Paragraph 19 above for the purpose of determining compliance
by Contractor or a Subcontractor with the Contractor Immigration Warranty mandated by Paragraph 3 above shall remain
confidential and shall not be made available for public review or produced in response to a public records request, unless the
City is ordered or otherwise directed to do so by a court of competent jurisdiction.

ADVERTISING: Contractor shall not advertise or publish information concerning this Contract, without prior written
consent of the City.

DELIVERY ORDERS: The City shall issue a Purchase Order for the material and/or services covered by this contract.
All such documents shall reference the contract number as indicated on the Offer and Contract Award (COP Form 203).

FUNDING: Any contract entered into by the City of Peoria is subject to funding availability. Fiscal years for the City of
Peoria are July 1 to June 30. The City Council approves all budget requests. If a specific funding request is not approved,
the contract shall be terminated. :

PAYMENT: A separate invoice shall be issued for each shlpment of material or service performed, and no payment will be
issued prior to receipt of material and/or services and correct invoice.

PROHIBITED LOBBYING ACTIVITIES: The Offeror, his/her agent or representative shall not contact, orally or in any
written form any City elected official or any City employee other than the Materials Management Division, the procuring
department, City Manager, Deputy City Manager or City Attorney’s office (for legal issues only) regarding the contents of
this solicitation or the solicitation process commencing from receipt of a copy of this request for proposals and ending upon
submission of a staff report for placement on a City Council agenda. The Materials Manager shall disqualify an Offeror’s
proposal for violation of this provision. This provision shall not prohibit an Offeror from petitioning an elected official after
submission of a staff report for placement on a City Council agenda or engaging in any other protected first amendment
activity after submission of a staff report for placement on a City Council agenda.

PROHIBITED POLITICAL CONTRIBUTIONS: Consultant during the term of this Agreement shall not make a
contribution reportable under Title 16, Chapter 6, Article 1, Arizona Revised Statutes to a candidate or candidate committee
for any city elective office during the term of this Agreement. The City reserves the right to terminate the Agreement
without penalty for any violation of this provision.
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10.

11.

Purpose: Pursuant to provisions of the City Procurement Code, the City of Peoria, Materials Management Division intends
to establish a contract for BMW MotorCycle Maintenance and Repair Services.

Authority: This Solicitation as well as any resultant contract is issued under the au
a

t any
resuitant contract may be made without the express written approval of the City Materials Manager in Lhe form of an “fucial
contract amendment. Any attempt to alter any contract without such approval is a vie!ation of the contract and the City
Procurement Code. Any such action is subject to the legal and contractual remedies available to the City inclusive of, but

not limited to, contract cancellation, suspension and/or debarment of the contractor.

Offer Acceptance Period: In order to allow for an adequate evaluation, the City requires an offer in responsé to this
Solicitation to be valid and irrevocable for ninety (90) days after the opening time and date.

Cooperative Purchasing: Any contract resulting from this solicitation shall be for the use of the City of Peoria. In
addition, specific eligible political subdivisions and nonprofit educational or public health institutions may also participate
at their discretion. In order to participate in any resultant contract, a political subdivision or nonprofit educational or
public health institution must have been invited to participate in this specific solicitation and the contractor must be in
agreement with the cooperative transaction. In addition to cooperative purchasing, any eligible agency may elect to
participate (piggyback) on any resultant contract; the specific eligible political subdivision, nonprofit educational or public
health institution and the contractor must be in agreement.

Any orders placed to the successful contractor will be placed by the specific agencies participating in this purchase.
Payment for purchases made under this agreement will be the sole responsibility of each participating agency. The City
shall not be responsible for any disputes arising out of transactions made by others.

Contract Type: Firm Fixed Price

Term of Contract: The term of any resultant contract shall commence on the first day of the month following the date of
award and shall continue for a period of one (1) year thereafter, unless terminated, cancelled or extended as otherwise
provided herein.

Contract Extension: By mutual written contract amendment, any resultant contract may be extended for supplemental
periods of up to a maximum of forty-eight (48) months.

Affirmative Action Report: It is the policy of the City of Peoria that suppliers of goods or services to the City adhere to a
policy of equal employment opportumty and demonstrate an affirmative effort to recruit, hire, and promote regardless of
race, color, religion, gender, national origin, age or disability. The City of Peoria encourages diverse suppliers to respond to
solicitations for products or services.

Proposal Format: Proposals shall be submitted in one (1) original and five (5) copies on the forms and in the format as
contained in the Request for Proposal. Proposals shall be on 8 1/2" & 11" paper with the text on one side only. All
submittal information must contain data for only the local office(s) which will be performing the work.

Interview Guidelines: During any requested interview, which would be scheduled in the future, be prepared to discuss
your firm's proposal, staff assignments, project approach and other pertinent information.

Evaluation: In accordance with the City of Peoria Procurement Code, awards shall be made to the responsible offeror
whose proposal is determined in writing to be the most advantageous to the City, based upon the evaluation criteria listed
below. The evaluation factors are listed in their relative order of importance.

Method of Approach.
Experience & Qualifications.
Cost Considerations.
Conformance to RFP.

o o

The City reserves the right to consider historic information and facts, whether gained from the Offeror’s proposal, questions
and answer conferences, references, or other source and the views of the evaluator(s) with prior Contract or service delivery
experience with any of the Offerors, while conducting the proposal evaluations.
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12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

Price Adjustment: The City of Peoria Purchasing Office will review fully documented requests for price increases after
any contract has been in effect for one (1) year. Any price increase adjustment will only be made at the time of contract
extension and will be a factor in the extension review process. The City of Peoria Materials Management Division will
determine whether the requested price increase or an alternate option, is in the best interest of the City. Any price
adjustment will be effective upon the effective date of the contract extension.

Price Reduction; A price reduction adjustment may be offered at any time during the term of a contract and shall
become effective upon notice.

Discussions: In accordance with the City of Peoria Procurement Code, after the initial receipt of proposals, discussions may
be conducted with offerors who submit proposals determined to be reasonably susceptible of being selected for award.

Proposal Opening: Proposals shall be submitted at the time and place designated in the request for proposals. All
information contained in the proposals shall be deemed as exempt from public disclosure based on the City’s need to avoid
disclosure of contents prejudicial to competing offerors during the process of negotiation. The proposals shall not be open
for public inspection until after contract award. PRICES SHALL NOT BE READ. After contract award, the successful
proposal and the evaluation documentation shall be open for public inspection.

Permits and Approvals: Contractor agrees and undertakes to obtain necessary permits and approvals from all local, state
and federal authorities for the project.

Inspection: All work shall be subject to inspection, surveillance, and test by the City at reasonable times during the
performance. The Contractor shall provide and maintain an inspection system which is acceptable to the City.

Investigation of Conditions: The Contractor warrants and agrees familiarity of the work that is required, is satisfied as to
the conditions under which is performed and enters into this contract based upon the Contractor’s own investigation.

Acceptance: Determination of the acceptability of work shall be completed in a responsive and professional manner and in
accordance with the specifications, schedules, or plans which are incorporated in the Scope of Work.

Payments: The City shall pay the Contractor monthly, based upon work performed and completion to date, and upon
submission of invoices. All invoices shall document and itemize all work completed to date. The invoice statement shall
include a record of time expended and work performed in sufficient detail to justify payment.

Shipping Terms: Prices shall be F.O.B. Destination to the delivery location designated herein. Contractor shall retain title
and control of all goods until they are delivered and the contract of coverage has been completed. All risk of transportation
and all related charges shall be the responsibility of the contractor. All claims for visible or concealed damage shall be filed
by the contractor. The City will notify the contractor promptly of any damaged goods and shall assist the contractor in
arranging for inspection. .

Insurance Requirements: The Contractor, at Contractor's own expense, shall purchase and maintain the herein stipulated
minimum insurance with companies duly licensed, possessing a current A.M. Best, Inc. Rating of A-, or approved
unlicensed in the State of Arizona with policies and forms satisfactory to the City.

All insurance required herein shall be maintained in full force and effect until all work or service required to be performed
under the terms of the Contract is satisfactorily completed and formally accepted; failure to do so may, at the sole discretion
of the City, constitute a material breach of this Contract.

The Contractor's insurance shall be primary insurance as respects the City, and any insurance or self-insurance maintained
by the City shall not contribute to it.

Any failure to comply with the claim reporting provisions of the insurance policies or any breach of an insurance policy
warranty shall not affect coverage afforded under the insurance policies to protect the City.

The insurance policies, except Workers' Compensation, shall contain a waiver of transfer rights of recovery (subrogation)
against the City, its agents, representatives, directors, officers, and employees for any claims arising out of the Contractor's
acts, errors, mistakes, omissions, work or service.
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The insurance policies may provide coverage which contain deductibles or self-insured retentions. Such deductible and/or
self-insured retentions shall not be applicable with respect to the coverage provided to the City under such policies. The
Contractor shall be solely responsible for the deductible and/or self-insured retention and the City, at its option, may require
the Contractor to secure payment of such deductibles or self-insured retentions by a Surety Bond or an irrevocable and
unconditional letter of credit.

The City reserves the right to request and to receive, within 10 working days, certified copies of any or all of the herein
required insurance policies and endorsements. The City shall not be obligated, however, to review same or to advise
Contractor of any deficiencies in such policies and endorsements, and such receipt shall not relieve Contractor from, or be
deemed a waiver of the City's right to insist on, strict fulfillment of Contractor's obligations under this Contract.

The insurance policies, except Workers' Compensation and Professional Liability, required by this Contr
City, its agents, representatives, officers, directors, officials and employees as Additional Insureds.

PSS I | ~ ¢ho
Ci, dilall 1aince uic

23. Required Insurance Coverage:

a. Commercial General Liability

Contractor shall maintain Commercial General Liability insurance with a limit of not less than $1,000,000 for each
occurrence with a $2,000,000 Products/Completed Operations Aggregate and a $2,000,000 General Aggregate Limit..
The policy shall include coverage for bodily injury, broad form property damage, personal injury, products and
completed operations and blanket contractual coverage including, but not limited to, the liability assumed under the
indemnification provisions of this Contract which coverage will be at least as broad as Insurance Service Office, Inc.
Policy Form CG 00011207 or any replacements thereof. The coverage shall not exclude X, C, U.

Such policy shall contain a severability of interest provision, and shall not contain a sunset provision or commutation
clause, nor any provision which would serve to limit third party action over claims.

The Commercial General Liability additional insured endorsement shall be at least as broad as the Insurance Service
Office, Inc.'s Additional Insured, Form B, CG 20370704, and shall include coverage for Contractor's operations and
products and completed operations. '

Any Contractor subletting any part of the work, services or operations awarded to the Contractor shall purchase and
maintain, at all times during prosecution of the work, services or operations under this Contract, an Owner's and
Contractor's Protective Liability insurance policy for bodily injury and property damage, including death, which may
arise in the prosecution of the Contractor's work, service or operations under this Contract. Coverage shall be on an
occurrence basis with a limit not less than $1,000,000 per occurrence, and the policy shall be issued by the same
insurance company that issues the Contractor's Commercial General Liability insurance.

b. Automobile Liability

Contractor shall maintain Commercial/Business Automobile Liability insurance with a combined single limit for bodily
injury and property damage of not less than $1,000,000 each occurrence with respect to the Contractor's any owned,
hired, and non-owned vehicles assigned to or used in performance of the Contractor's work. Coverage will be at least as
broad as coverage code 1, "any auto", (Insurance Service Office, Inc. Policy Form CA 00010306, or any replacements |
thereof). Such insurance shall include coverage for loading and off loading hazards. If hazardous substances, materials
or wastes are to be transported, MCS 90 endorsement shall be included and $5,000,000 per accident limits for bodily
injury and property damage shall apply.

¢.  Workers' Compensation

The Contractor shall carry Workers' Compensation insurance to cover obligations imposed by federal and state statutes
having jurisdiction of Contractor's employees engaged in the performance of the work or services; and, Employer's
Liability insurance of not less than $100,000 for each accident, $100,000 disease for each employee, and $500,000
disease policy limit.

"

_—
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In case any work is subcontracted, the Contractor will require the Subcontractor to provide Workers' Compensation and
Employer's Liability to at least the same extent as required of the Contractor.

d. Professional Liability

The Contractor retained by the City to provide the work or service required by this Contract will maintain Professional
Liability insurance covering acts, errors, mistakes and omissions arising out of the work or services performed by the
Contractor, or any person employed by the Contractor, with a limit of not less than $1,000,000 each claim.

24. Certificates of Insurance: Prior to commencing work or services under this Contract, Contractor shall furnish the City

with Certificates of Insurance, and formal endorsements as required by the Contract, issued by Contractor's insurer(s), as
evidence that policies providing the required coverages, conditions and limits required by this Contract are in full force and
effect.

In the event any insurance policy(ies) required by this contract is(are) written on a Aclaims made” basis, coverage shall
extend for two years past completion and acceptance of the Contractor's work or services and as evidenced by annual
Certificates of Insurance.

If a policy does expire during the life of the Contract, a renewal certificate must be sent to the City fifteen (15) days prior to
the expiration date.

All Certificates of Insurance shall be identified with bid serial number and title. A $25.00 administrative fee will be assessed
for all certificates received without the appropriate bid serial number and title.

25. Cancellation and_Expiration Notice: Insurance required herein shall not expire, be canceled, or materially changed

without thirty (30) days prior written notice to the City.

26. Independent Contractor:

a. General

i. The Contractor acknowledges that all services provided under this Agreement are being provided by him as an
independent contractor, not as an employee or agent of the City Manager or the City of Peoria.

ii. Both parties agree that this Agreement is nonexclusive and that Contractor is not prohibited from entering into
other contracts nor prohibited from practicing his profession elsewhere.

b. Liability

i. The City of Peoria shall not be liable for any acts of Contractor outside the scope of authority granted under this
Agreement or as the result of Contractor’s acts, errors, misconduct, negligence, omissions and intentional acts.

ii. To the fullest extent permitted by law, the Contractor shall defend, indemnify and hold harmless the City, its
agents, representatives, officers, directors, officials and employees from and against all claims, damages, losses and
expenses (including but not limited to attorney fees, court costs, and the cost of appellate proceedings), relating to,
arising out of, or alleged to have resulted from the acts, errors, mistakes, omissions, work or services of the
Contractor, its employees, agents, or any tier of subcontractors in the performance of this Contract. Contractor's
duty to defend, hold harmless and indemnify the City, its agents, representatives, officers, directors, officials and
employees shall arise in connection with any claim, damage, loss or expense that is attributable to bodily injury,
sickness, disease, death, or injury to, impairment, or destruction of property including loss of use resulting
therefrom, caused by any acts, errors, mistakes, omissions, work or services in the performance of this Contract
including any employee of the Contractor or any tier of subcontractor or any other person for whose acts, errors,
mistakes, omissions, work or services the Contractor may be legally liable.

The amount and type of insurance coverage requirements set forth herein will in no way be construed as limiting
the scope of the indemnity in this paragraph.

c. Other Benefits
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SPECIAL TERMS AND
~ CONDITIONS

[\

28.

29.

~1

The Contractor is an independent contractor, therefore, the City Manager will not provide the Contractor with health
insurance, life insurance, workmen’s compensation, sick leave, vacation leave, or any other fringe benefits. Further,
Contractor acknowledges that he is exempt from coverage of the Comprehensive Benefit and Retirement Act
(COBRA). Any such fringe benefits shall be the sole responsibility of Contractor.

. Key Personnel: It is essential that the Contractor provide adequate experienced personnel, capable of and devoted to the

successful accomplishment of work to be performed under this contract. The Contractor must agree to assign specific
individuals to the key positions.

a. The Contractor agrees that, once assigned to work under this contract, key personnel shall not be removed or replaced
without written notice to the City.

b. If key personnel are not available for work under this contract for a continuous period exceeding 30 calendar days, or
are expected to devote substantially less effort to the work than initially anticipated, the Contractor shall immediately
notify the City, and shall, subject to the concurrence of the City, replace such personnel with personnel of substantially
equal ability and qualifications.

Estimated Quantities: The City anticipates considerable activity resulting from contracts that will be awarded as a result
of this solicitation; however, no commitment of any kind is made concerning quantities actually acquired and that fact
should be taken into consideration by each potential contractor.

Confidential Information:

a. If a person believes that a bid, proposal, offer, specification, or protest contains information that should be withheld, a
statement advising the Materials Supervisor of this fact shall accompany the submission and the information shall be
identified. '

b. The information identified by the person as confidential shall not be disclosed until the Materials Supervisor makes a
written determination. '

c. The Materials Supervisor shall review the statement and information and shall determine in writing whether the
information shall be withheld.

d. If the Materials Supervisor determines to disclose the information, the Materials Supervisor shall inform the bidder in
writing of such determination. ‘

30. Confidentiality of Records: The contractor shall establish and maintain procedures and controls that are acceptable to the

31.

City for the purpose of assuring that information contained in its records or obtained from the City or from others in carrying
out its functions under the contract shall not be used or disclosed by it, its agents, officers, or employees, except as required
to efficiently perform duties under the contract. Persons requesting such information should be referred to the City.
Contractor also agrees that any information pertaining to individual persons shall not be divulged other than to employees or
officers of contractor as needed for the performance of duties under the contract.

Multiple_Awards: In order to assure that any ensuing contracts will allow the City to fulfill current and future

requirements, the City reserves the right to award contracts to multiple companies. The actual utilization of any contract
will be at the sole discretion of the City. The fact that the City may make multiple awards should be taken into
consideration by each potential contractor.

32. Identity Theft Prevention: The Contractor shall establish and maintain Identity Theft policies, procedures and controls for

the purpose of assuring that “personal identifying information,” as defined by A.R.S. § 13-2001(10), as amended, contained
in its records or obtained from the City or from others in carrying out its responsibilities under the Contract, is protected at
all times and shall not be used by or disclosed to unauthorized persons. Persons requesting such information should be
referred to the City. Contractor also agrees that any “personal identifying information” shall not be disclosed other than to
employees or officers of Contractor as needed for the performance of duties under the Contract. Contractor agrees to
maintain reasonable policies and procedures designed to detect, prevent and mitigate the risk of identity theft. Contractor is
required under this contract to review the City of Peoria’s Identity Theft Program and to report to the Program Administrator
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33.

34.

35.

36.

any Red Flags as defined within that program. At a minimum, the contractor will have the following Identity Theft
procedures in place:

a. Solicit and retain only the “personal identifying information” minimally necessary for business purposes related to
performance of the Contract. '

b. Ensure that any website used in the performance of the contract is secure. If a website that is not secure is to be used,
the City shall be notified in advance before any iriformation is posted. The City reserves to right to restrict the use of
any non-secure websites under this contract.

c. Ensure complete and secure destruction of any and all paper documents and computer files at the end of the contracts

retention requirements.
d. Ensure that office computers are password protected and that computer screens lock after a set period of time.
e. Ensure that offices and workspaces containing customer information are secure.
f. Ensure that computer virus protection is up to date

Ordering Process: Upon award of a contract by the City of Peoria, Materials Management Division may procure the
specific material and/or service awarded by the issuance of a purchase order to the appropriate contractor. The award of a
contract shall be in accordance with the City of Peoria Procurement Code and all transactions and procedures required by the
Code for public bidding have been complied with. A purchase order for the awarded material and/or service that cites the
correct contract number is the only document required for the department to order and the contractor to delivery the material
and/or service.

Any attempt to represent any material and/or service not specifically awarded as being under contract with the City of Peoria
is a violation of the contract and the City of Peoria Procurement Code. Any such action is subject to the legal and
contractual remedies available to the City inclusive of, but not limited to, contract cancellation, suspension and/or debarment
of the contractor.

Billing: All billing notices to the City shall identify the specific item(s) being billed and the purchase order number. Items
are to be identified by the name, model number, and/or serial number most applicable. Any purchase/delivery order issued
by the requesting agency shall refer to the contract number resulting from this solicitation.

Licenses: Contractor shall maintain in current status all Federal, State and Local licenses and permits required for the
operation of the business conducted by the Contractor.

Cancellation: The City reserves the right to cancel the whole or any part of this contract due to failure by the contractor to
carry out any obligation, term or condition of the contract. The City will issue written notice to the contractor for acting or
failing to act as in any of the following:

The contractor provides material that does not meet the specifications of the contract;
b. The contractor fails to adequately perform the services set forth in the specifications of the contract;

c. The contractor fails to complete the work required or to furnish the materials required within the time stipulated in the
contract;

d. The contractor fails to make progress in the performance of the contract and/or gives the City reason to believe that the
contractor will not or cannot perform to the requirements of the contract.

Upon receipt of the written notice of concern, the contractor shall have ten (10) days to provide a satisfactory response to the
City. Failure on the part of the contractor to adequately address all issues of concern may result in the City resorting to any
single or combination of the following remedies:

a. Cancel any contract;

b. Reserve all rights or claims to damage for breach of any covenants of the contract;

COP205  (02/05/10) CW Page 13 of 21




SPECIAL TERMS AND Materials Management
Procur t
CONDITIONS 9875 Nr. 85" i'c:?z"d Fl.
Peoria, Arizona 85345-6560
1 Phone: (623) 773-7115

Fax: (623) 773-7118

c. Perform any test or analysis on materials for compliance with the specifications of the contract. If the results of any test
or analysis find a material non-compliant with the specifications, the actual expense of testing shall be borne by the
contractor;

d. In case of default, the City reserves the right to purchase materials, or to complete the required work in accordance with
the City Procurement Code. The City may recover any actuai excess costs from the contractor by:

i.  Deduction from an unpaid balance;

ii. Any combination of the above or any other remedies as provided by law.
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1. PURPOSE
The City of Peoria Police Department is seeking proposals for preventive maintenance (PM) and other
general and warranty repair to BMW Motorcycles owned by the City of Peoria, on an as needed basis,
for a period of one (1) year, with the option to extend for four (4) more one year periods. It is the intent
to award to two (2) vendors, one dealership for all associated warranty work and one independent
vendor for PM and non-warranty repair work.

II. VENDOR REQUIREMENTS

a) Vendor shall be open a minimum of Monday through Friday between 8:00 a.m. and 5:00 p.m.
except on posted holidays or limited special occasions.

b) Vendor shall have a secure, fenced outdoor parking or indoor parking for all City of Peoria vehicles
remaining at the Vendor’s location after regular business hours.

¢) Vendor shall provide the City of Peoria with a written warranty on parts and labor for all
workmanship and materials provided under the scope of this contract (standard BMW warranty is
preferred).

d) Vendor shall employ properly trained and/or certified mechanics, which are all trained and
experienced in the proper procedures for the motorcycles covered under the scope of this contract.
The preference is for mechanics to have a minimum of 3 years experience as a Certified Master
Technician and a minimum of 2 years experience working specifically on police motorcycles.

e) Vendors shall complete all repairs performed under this contract in a timely manner. The majority
of the repairs (over 90% of the repairs) shall be completed and returned to the City of Peoria Police
Department within 48 hours after the vehicle is picked up from the City of Peoria.

f) Vendor shall agree to perform all repairs according to the Original Equipment Manufacturer’s
(OEM) recommended repair techniques and standards.

g) Vendor shall be a “full-service” repair facility.

h) All motorcycles shall be cleaned before being returned to the City of Peoria. This shall include, but
not be limited to, removal of all excess grease and other lubricants, greasy finger and handprints
from all areas of the motorcycle, etc.

i) The vendor shall check and correct the tire air pressure and check the tread depth on all tires on
every motorcycle repaired. Fluid levels shall be checked and corrected as needed. All lights shall
be checked and repaired as necessary.

j) City of Peoria motorcycles shall be transported by trailer to and from the Vendor’s facility and shall
only be driven for road tests when applicable.

k) Every motorcycle sent to the Vendor’s facility for Preventive Maintenance (PM) repairs will
include a “checklist” type sheet, applicable to the type of PM being requested. These sheets shall be
filled out completely and signed by the technician doing the PM and shall be returned to the City of
Peoria. No repairs will be completed without the approval of the Peoria Traffic Services
Supervisor.

1) Evey motorcycle repaired by the vendor shall be returned with a vendor’s invoice.

m) All components supplied by the Vendor under the scope of this contract, shall be of equal or better
quality than the original equipment on the vehicle.

n) All products supplied by the Vendor shall meet any and all Federal, State, Local, ANSI and OSHA
laws, rules, and regulations pertaining to the products covered under the scope of this contract.

COP 203 (02/05/10) CW Page 15 of 21



Materials Management
SCOPE OF WORK Procuroment

9875 N. 85" Ave., 2" FI.
Peoria, Arizona 85345-6560
Solicitation Number: P12-0001 Phone: (623) 773-7115
Fax:  (623)773-7118

The City of Peoria of Peoria has the following list of Motorcycles:

Vehicle ID Year Model Own/Lease | Warranty
1232 2002 BMW 1150 RTP Own No
1237 2004 BMW 1150 RT Own No
1477 2007 BMW 1200 RT Own Yes
1478 2007 BMW 1200 RT Own Yes
1498 2007 BMW 1200 RT Own Yes
1506 2007 BMW 1200 RTP Own Yes
1507 2007 BMW 1200 RTP Own Yes
1580 2009 BMW 1200 RTP Lease* " | Yes
1581 2009 BMW 1200 RTP Lease* Yes
1582 2009 BMW 1200 RTP Lease* Yes
1583 2009 BMW 1200 RTP Lease* Yes
1584 2009 BMW 1200 RTP Lease* Yes
1585 2009 BMW 1200 RTP Lease* Yes
1649 2009 BMW 1200 RTP Own Yes
1650 2009 BMW 1200 RTP Own Yes

The mileage on all motorcycles is approximately 20,000 to 35,000 miles.

*The City plans to purchase the leased motorcycles after the lease expires in % 2.
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Materials Management
SUBMITTAL REQUIREMENTS Procuromont

9875 N. 85™ Ave., 2™ FI.
Peoria, Arizona 85345-6560
Solicitation Number: P12-0001 Phone: (623) 773-7115
Fax: (623) 773-7118

A. Proposal Format
Proposals shall be submitted in one (1) original and five (5) copies on the forms and in the format as
contained in the Request for Proposal. Proposals shall be on 8 1/2" & 11" paper with the text on one

LI SRS T
S1Aa¢C OIly.

B. Proposal Content
The following items shall be addressed in the proposal submittal:

a. Method of Approach to accomplish the services outlined in the Scope of Work.
¢ Provide response to address the vendor’s ability to meet the requirements set forth in the Scope
of Work; at a minimum, specifically provide a response to each criteria outlined in Section II,
Vendor Requirements.
¢ Provide information related to customer service, turnaround times, warranty work, etc.
e Services provided at the City office location will be considered in some cases. Provide
information related to mobile services, if available.

b. Experience and Qualifications.
¢ Complete Experience and Qualifications Questionnaire (add additional pages if necessary).
¢ Attach copies all applicable Licenses, Certifications, Permits required for vendor and employees
that will be directly involved in the contract.
e Complete References form. The references must contain detailed information, i.e. company
name, address and telephone number, contact name, and nature of services provided.

c. Cost Considerations.
e Complete Price Sheet.
e Provide a listing of any other costs, charges, rates, or services that may be needed under this
contract.

C. Evaluation Criteria
The proposals will be evaluated on the criteria as outlined in the Special Terms and Conditions, Section

11, Evaluation.

D. Proposal Submittal and Contact Information
Proposals will be submitted in one (1) original AND five (5) copies and shall be delivered to:
Lisa Houg, Contract Officer
City of Peoria, Materials Management
9875 N. 85" Avenue, Peoria, AZ 85345

The proposal shall be due no later than 5:00 p.m. on August 24, 2011.
All questions regarding the proposal should be directed to Lisa Houg at Lisa. Houg@peoriaaz.gov
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PRICE SHEET

Materials Management
Procurement
9875 N. 85" Ave., 2" FI.
Peoria, Arizona 85345-6560

Number: P12-0001 Phone: (623) 773-7115
Fax:  (623)773-7118
Item | Description of material and/or services Qty Unit Unit Price
Labor Rate (Book Rate) | HR |8 "}Om
Labor Rate for Mobile Services, if applicable. | HR |$ _IO o°
OEM Parts | % off List Price '
Preventive Maintenance (every 6,000 miles)* BRARE 1PAP $ QC c B
REpACEMENT
General Brake Maintenance (Front and Rear) $ ’s w 35
Tires (Front) and Installation (Dunlap Roadsmart) 1 EA l—l ’5 o
Tires (Rear) and Installation (Dunlap Roadsmart) 1 EA $ &D\ Sle
Tires (Front) and Installation (Metzler Z-6) 1 EA | 8§ l 58 - 5
Tires (Rear) and Installation (Metzler Z-6) 1 EA

198 52

Prices can be different for higher mileage service visits.

*List PM services that are included in each 6,000 mile maintenance service.

4
I

12,00 Muse PM SSepese
EQ”{ M Mye PM <senuics

3z ™

Q0™ |

¢

ANNJ}_ /Pt“\ SED.\I\OE (JNc.t.uot:p-

0N Y

M\Cﬁ ?\:UD

E\mmk’ Qi FreonDoive O (Lo

YLun, A Temacmi<siora ﬁonb\,L
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. g an Materials Management
Experience & Qualifications Procuremegnt

QUESTIONNAIRE 9875 N. 85" Ave., 2" FI.
Peoria, Arizona 85345-6560
Phone: (623) 773-7115

Solicitation Number: P12-0001 Fax.  (623)773-7118

The following questions are asked to enable the proposal evaluation committee to assess the qualifications

of offerors under consideration for final award. Please add additional pages if necessary.

1. Vendors shall list all applicable licenses and permits that they possess, that are required to perform the
duties within the scope of the contract. Please list the type of license (Sales Tax License, Hazardous
Materials License, etc.), License Number, and License Expiration Date, and to whom the license was

issued.

LICEN A T\ \ ,-‘Qq |

LICENSE TYPE:_A\Ritorsh {JsgEg  LICENSE# LOODO 1O

EXP. DATE: N/ A 1sSUED To:) 7DEGA ue. . TRA &0 AL Moron.pjuif

LICENSE TYPE: =4\ ?\_o:fa:g, LICENSE # 0O-2495549
EXP. DATE:  N/A ISSUED TO: %M@wamﬁow

LICENSE TYPE: Cm{ oF Sf_.a_ﬂgmag LICENSE # {OM TO™S

Exp. DATE:__ N/A 1ssUED TO: | 2 Degm. e, DA GOAL Morencyceas

2. Vendors shall list all technicians that will be performing repair work on City of Peoria motorcycles.
Include name of technician, title, years of experience, current certifications held by the technician and
ongoing training received. The training should list the name and type of training, number of hours and
frequency of training received.

TECHNICIAN NAME: H ARK l@gﬁm A TITLE: | EcHitaciaed YRS EXP. a O

CERTIFICATION(S) HELD: C-"l o\L. A )

IS CERTIFICATION ACTIVE? If not, please explain. \/Es

ONGOING TRAINING RECE]VED:MMDDUG\’ 5(24»..)& NG
TECHNIC]ANNAME:g ;un;ns E;ihné TITLE: g cnpnncipn) YRS EXP. ‘ I

CERTIFICATION(S) HELD: ST e

IS CERTIFICATION ACTIVE? If not, please explain. t/E5

ONGOING TRAINING RECEIVED: {5M U I TN
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. S Materials Management
Experience & Qualifications Procuremegnt

QUESTIONNAIRE 9875 N. 85" Ave., 2 FI.
Peoria, Arizona 85345-6560
Phone: (623) 773-7115

Solicitation Number: P12-0001 Fax:  (623)773-7118

TECHNICIAN NAME:Lomma\ Maxqu TITLE:_W YRS EXP. &

)
CERTIFICATION(S) HELDIMM liompu , Vespa —
s 3 v ]

TANE A Tt e T . o~
IUN ACTIVEY I not, please explain. /=<y
¥

ONGOING TRAINING RECEIVED;MJ;IEWLQMNM L TS

3. Describe the diagnosis equipment available to your technicians for the repair of City equipment for the
scope of work to be performed under this contract.

MMMMMMMM*
From MW THE Mnoeacroe .

4. State the number of years that your company has been in business in Maricopa County and indicate the
number of those years at its current location.

Maricopa County: =~ Z Current Location: ‘

5. State your company’s experience, if any, specifically working with law enforcement agencies.

&) D = OF BMw/

MHL\MMME LeTreg

6. Please provide the following information:

Service Request Phone Number: 480 - Qt’.ﬂ 1800
Service Request Fax Number: YB0 - Y- L{S'\""
Service Request Email Address: L.FrAnconi @ GONXL . Com

Days and Hours of Operation: ﬂOND/w P:\l [\WOAWM' R‘Es H» ?bm ‘7:7
SA’TUW.DL\( ci . NS ‘EN-F
Facility Location: b 5 P D0 Y PDY A‘?Pawm

\5500 N. HAYOEN Pono
oTT- L.

Turnaround Time for Repairs: DAT: T)Epa\,o)m o~ Poryx,
Turnaround Time for PM<> - :
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Materials Management
Procurement
9875 N. 85" Ave., 2™ FI.

REFERENCES

Solicitation Number: P12-0001 Fax:

Peoria, Arizona 85345-6560
- 3 Phone: (623) 773-7115
(623) 773-7118

Company:
Contact:

Address:
Description of
Work:

Annual Value:

Company:
Contact:

Address:
Description of
Work:

Annual Value:

Company:
Contact:

Address:
Description of
Work:

Annual Value:

Please list a minimum of three (3) owner references from smilar projects whom the Materials
Management Division may contact:

BN—K.\M & Els&a.oucau U..f,.
CHuck. PALKIN Phone: Y30 - 6&& B30

c“a"l N. (acm PLN..E Rm.msﬁ \/g;.e¥. A 8535
mwﬁww_f@

EE= s _
£ 20,000

‘ALJ\_)ADEP.MIQENF‘ O R %
&gb E] =IN Phone: (O 92 Sad

A SN Srpretr. Bioraunx . A2 85024

Seevice [oup Bepan Moroteyde Fieer Riors
\RE ‘T‘ (.l)r

4 1%5,000°%

T
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GO AZ MOTORCYCLES
15500 N. Hayden Rd.
Scottsdale, AZ 85260

GO AZ Motorcycles has been doing business in the Phoenix Metropolitan area for five years,
seven years total, under previous ownership. We are a multi line, OEM dealership, with the majority of
our business dedicated to BMW parts, service, and clientele. Being an OEM, BMW Factory Authorized
dealership, we are able to provide our customers with a much higher level of satisfaction, better parts
retention, and greater assistance from BMW.

® GO AZ has provided a similar scope of work with Arizona Department of Public Safety, The City
of Goodyear, The City of Scottsdale, Salt River Indian Community, The town of Marana, Oro
Valley, and the City of Gilbert, for parts, service, and new motorcycle sales.

e The knowledgeable staff at GO AZ is dedicated and capable of providing outstanding service to
the City of Peoria and its agents. We understand the need and importance of stocking the parts
necessary to complete common repairs, while offering over night parts delivery, on items within
the USA, for larger repairs. Having the correct parts available, we can minimize fleet vehicle
down time, along with Officer down time, for repairs made on the spot.

e We take technician training very seriously, as it is beneficial to our customers, our staff, and our
store. GO AZ employs four Master BMW certified motorcycle technicians, well trained in Police
Motorcycle Repair, with more than four years as Master technicians, respectively. We are
currently developing the only dedicated BMW Authority service facility, which will incorporate
its own building and staff, separate from our civilian motorcycle repair facility. All of our staff
continues on site BMW required training as well as off site training, developed by BMW of NA,
to provide the knowledge necessary to deliver the absolute best product and customer service
possible.

* GO AZ offers unlimited, secure and covered storage, for any and all of the City of Peoria
Authority Motorcycle fleet vehicles. GO AZ has over 18,000 square feet of indoor, secure
storage, with twenty four hour video surveillance. We also provide free pickup and delivery of
the Peoria Motorcycle fleet, at any location requested.

* GO AZ will provide onsite motorcycle repair, at your request, at any location desired. Our parts
department has more than 1 million dollars of parts inventory, to complete most jobs the same




day or next day. GO AZ has the capability and capacity to perform same day and next day service
on most repairs and maintenance. Our Fully staffed departments are available on demand, and
will ensure accurate repairs and timely parts delivery when needed.

® GO AZ Motorcycles operates Monday thru Sunday. We have the availability to perform any type
of repair or service, on any day, as long as one week notice is given, via appointment. Please see
last page for hours of operation.

* GO AZ Motorcycles will clean each Authority motorcycle before delivery, to ensure quality work
is delivered, and the product looks respectable upon completion. We will also road test every
vehicle, as necessary, in order to confirm that repairs are complete, and the vehicle is safe for

operation. A repair order or invoice will be included in the top box of every motorcycle repaired.

e GO AZ Motorcycles will provide a two year, unlimited mileage warranty, on any BMW part
installed or purchased from our parts department, due to defect in workmanship or materials,
including labor. The defective parts will need to be returned to GO AZ, and held for a minimum
of ninety day, pending manufacturer inspection.

List of GO AZ Employees that will be working on this contract, including certifications, titles, and contact
information.

Louis Franconi- Service Manager:

Phone: 480-609-1800
Fax: 480-247-4874
Email: Lfranconi@goaz.com

Mark Ladesma- BMW Certified Technician:

Phone: 480-609-1800
Fax: 480-247-4874
Email: Mledesma@goaz.com




Curtis Tavares- BMW Master Certified Technician

Phone: 480-609-1800

co
} ~d

F
Emaii: Ctavares@goaz.com

Loring Mcauley- BMW Master Certified Technician

Phone: 480-609-1800
Fax: 480-247-4874
Email: Lmcauley@goaz.com

Robert Johnson- BMW Certified Technician

Phone: 480-609-1800
Fax: 480-247-4874
Email: Rjohnson@goaz.com

Dustin Skillings- BMW Certified Parts Manager
Phone: 480-609-1800
Fax: 480-398-2530
Email: Dskillings@goaz.com

Josh Mosley- BMW Parts Advisor
Phone: 480-609-1800
Fax: 480-398-2530
Email: Jmosley@goaz.com

Victor Castaneda- BMW Parts Advisor
Phone: 480-609-1800
Fax: 480-398-2530
Email: Victor@goaz.com




e Our operating hours are:
Monday: By Appointment.
Tuesday: 9a.m. to 7 p.m.
Wednesday: 9 a.m.to 7 p.m.
Thursday: 9 a.m. to 7 p.m.
Friday: 9 a.m. to 7 p.m.
Saturday: 9a.m.to 5 p.m.
Sunday: By Appointment.




Service Manager Iraining Cerunication Frogram

rage 1 ot 1
Learning For Louis Franconi
TRLOTT AT T TR LIS S TSR IS (. 209, ats AT S ARV 0 RO S T e SRS ALS ISR Y5 o ATTAI. TRMIT S8 U7 Sl Ianeteasnt o ESTY STTRSS . AATCETES
Summary Learning Plan Transcript Certification DEMS History
Certification
Service Manager Training Certification Program [ Export Current View to Excel ]
Center Name: BMW Motorcycles of Scottsdale  Center ID: 32872 Click any tab below to view that Program's curriculum
City, ST: Scottsdale , AZ Legends and Notes are now found at the bottom of the
page
Alt Program Levels Level1 2011 Electives
_____ [ TS, B 6 T A 6 I A IR R A S I A X I A A IR
DEMS
'_.)efau!t Current Desired WD | MM [MW |MW | OL [MW [MW |MW |MW | MW
Name Job Code Linemake Level Level * 101 ] 102 | 010 | 020 | 158 | 003 | 006 | 007 | 170 | 17
Franconi, Louis J. SM101 MOTO 1 v v v v v v v v v v

<

* Shared with BMW
** Shared with MINI

* Desired Training Level Set by Manager

Course Status Legend

Grid Level Title Legend

v - Completed the course

a - Awarded credit for the course

= - Completed an equivalent course

N/A - Course is not required

M — Missing Evaluation

I ~ Course is incomplete (missing components)
E - Enrolled in the course

r — Awaiting Manager approval

N - Not Complete, can enroll

N - Not Complete, prerequisites not met

L1- Level 1
Ele - Elective Level

Your status on Motorcycle

Certifications

Certification

Date
Completed

2011 MOTO

Certified Apparel
Manager

2011 MOTO
Certified Dealer

Manager

2011 MOTO
Certified Sales
Manager

2011 MOTO
Certified Sales
Person

2011 MOTO
Certified Parts

Manaqer

Jan 29,
2011

2011 MOTQ
Certified Parts
Advisor

Jan 29,
2011

2011 MOTO
Certified Service

Manager

May 6, 2011

2011 MOTO
Certified Service
Advisor

May 6, 2011

2011 MOTQ

Certified Warranty
Administrator

Jan 29,
2011

2011 MOTO
Certified Technician

2011 MOTO Master
Technician

http://bmwuniversity.com/docent/bin/docentisapi.dll/ims, BMWNA-VMLMS01,2151/SID%3DBM...  8/22/2011



l'echnician Training Certification Program

Learning For

Ledesma, Mark [32872) Technician

o

Sunminary Learning Plan Transcript Certification
Certification

Technician Training Certification Program

Center Name: BMW Motorcycles of Scottsdale Center ID: 32872
City, ST: Scottsdale , AZ

Page 1 of 1

DEMS History

L Export Current View to Excel J

Click any tab below to view that Program's curriculum
Legends and Notes are now found at the bottom of the
page

Ali Program Levels Level 1 Level 2 2011 Electives
L1 L1 L1 L1 L1 L1 L1 1
DEMS L Lt | L1
Default Current Desired MD | MT [MW [MW [ MT | MT MT [ MT [ MT | M1
Namme Job Code Linemake Level Levet* 101 ) 002 | 006 | 007 | 062 { 063 | 064 | 065 | 042 05:
Tavares Curtis ST202 MOTO 2 3 Vi=l vl vl=]=|viv]ala

<

" Shared with BMW
** Shared with MINI

* Desired Training Level Set by Manager

Course Status Legend

Grid Level Title Legend

Your status on Motorcycle

V- Completed the course
a - Awarded credit for the course
= - Completed an equivalent course

L1- Level 1
L2 - Level 2
Ele - Elective Leve!

Certifications

Date

Certification Completed

N/A - Course is not required

M — Missing Evaluation

I - Course is incomplete (missing components)
E - Enrolled in the course

r - Awaiting Manager approval

N — Not Complete. can enroll

N - Not Complete. prerequisites not met

http://bmwuniversity.com/docent/bin/docentisapi.dil/ims, BMWNA-VMLMS01,2151/SID%3DBM. .

2011 MOTO
Certified Apparel
Manager

2011 MOTO
Certified Dealer
Manager

2011 MOTO
Certified Sales
Manager

2011 MOTO
Certified Sales
Person

2011 MOTO
Certified Parls
Manager

2011 MOTO
Certified Parts
Advisor

2011 MOTO
Certified Service
Manager

2011 MOTO
Certified Sersice
Advisor

2011 MOTO
Certified Warranty
Adminisirator

2011 MOTO
Certified Technician

2011 MOTO Master
Technician

Jun 1, 2011

Jun 1, 2011

8/22/2011




Technician Training Certification Program

Learning For McAuley, Loring [32872] Technician

- - . ALE L T R e R el T IRL BRI W
Sumimary Learning Plan Transcript
Certification

Technician Training Certification Program
Center Name: BMW Motorcycle

cycles
City, ST: Scottsdale , AZ

Page 1 of 1

B e T T IS0 et b el TESL T LRt JE) Ay D e e e S 2 AT TS
Certification DEMS History
[ Export Current View to Excel ]

Click any tab below to view that Program's curriculum
Legends and Notes are now found at the bottom of the

page
All Program Levels Level1 Level2 2011 Electives
Li L1 L1 L1 L1 Lt | L1 L1 L1
DEMS L
Default Current Desired MD | MT |MW [MW | MT | MT [MT |[MT [MT | M1
Name Job Code Linemake Level Level * 101 | 002 | 006 | 007 | 062 | 063 | 064 | 065 | 042 05:
McAuley. Loring ST202 MOTO 2 3 Vi= | V]V la| V[V ]v]V
¢ >

* Shared with BMW
** Shared with MINI

" Desired Training Level Set by Manager

Course Status Legend

Your status on Motorcycle

Grid Level Title Legend e
Certifications

vV — Completed the course
a - Awarded credit for the course
= - Completed an equivalent course

N/A - Course is not required

L1 - Level 1
L2 - Level 2
Eie - Elective Level

Certification Date

Completed

M — Missing Evaluation

I - Course is incomplete (missing components)
E - Enrolled in the course

r — Awaiting Manager approval

N - Not Complete, can enroll

N - Not Complete, prerequisites not met

2011 MOTQ

Certified Apparel
Manager

2011 MOTQ
Certified Dealer

Manager

2011 MOTO
Certified Sales

Manager

2011 MOTO
Person

2011 MOTO
Certified Parts

Manager

2011 MOTO
Certified Parts
Advisor

Jan 29,
2011

2011 MOTO
Certified Service

Manager

2011 MOTO
Advisor

2011 MOTO

Certified Warranty
Administrator

2011 MOTO
Certified Technician

May 30,
2011

2011 MOTO Master
Technician

May 30,
2011

http://bmwuniversity.com/docent/bin/docentisapi.dil/ims, BMWNA-VMLMS01,2151/SID%3DBM...  8/22/2011



Technician Training Certification Program

or Johnson, Robert {32872] Other Associate

Sumimary Learning Plan Transcript Certification

Certification

Technician Training Certifi

L]
Center Name: BMW Motorcycles of Scottsdale  Center iD: 32872

City, ST: Scottsdale , AZ

Ali Program Levels Level 1 Level 2 2011 Electives

Page 1 of

DEMS History

| Export Current View to Excel |

Click any tab below to view that Program's curriculum
Legends and Notes are now found at the bottom of the
page

DEMS
Default Current Desired
Name Job Code Linemake Level Level *

LilujiuvfiuviuviuvialaloIl

MD | MT |MW (MW [ MT [ MT [MT | MT | MT |
101002 | 006 | 007 | 062 | 063 | 064 | 065 | 042 | 0

b(;hnson Robert OL100 MOTO 0 1

£

»

* Shared with BMW * Desired Training Level Set by Manager

** Shared with MINI

Course Status Legend Grid Level Title Legend

Your status on Motorcycle

v - Completed the course L1 - Level 1
a - Awarded credit for the course L2 - Level 2
= - Completed an equivalent course Ele - Elective Level

Certifications

Date

Certification Completed

N/A - Course is not required

M - Missing Evaluation

I - Course is incomplete (missing components)
E - Enrolled in the course

r — Awaiting Manager approval

N - Not Complete, can enroll

N - Not Complete, prerequisites not met

2011 MQOTO
Certified Apparel
Manager

2011 MOTO
Certified Dealer
Manager

2011 MOTO
Certified Sales
Manager

2011 MOTO

Certified Sales
Person

Certified Parts

Manager

2011 MOTO
Certified Parts
Advisor

2011 MOTQ
Certified Service
Manager

Jan 29,
2011

Certified Service
Advisor

2011 MOTO
Certified Warranty
Administraior

2011 MOTO Jan 29,
Certified Technician | 2011

2011 MQTO Master

htto://bmwuniversity com/docent/hin/docenticani dll/ims RMWAWNAVMI MSN1 2151/QUN%ANRM RN




Technician Training Certification Program Page 1 of 1
Learning For Tavares, Curtis [32872) Technician
Summary Learning Plan Transcript Certification DEMS History
Certification
Technician Training Certification Program (____ ExportCurrent View to Excel )

Center Name: BMW Motorcycles of Scottsdale  Center 1D 32872
City, ST: Scottsdale , AZ

Click any tab below to view that Program’s ¢

page

All Program Levels Level1 Level2 2011 Electives

urriculum

Legends and Notes are now found at the bottom of the

ULt et fer e et

DEMS
Default
Linemake

Desired
Level *

Current
Level

MD
101

MT
002

Mw
006

Mw
007

MT
062

mMT
063

MT

Name 064

Job Code

L1 L1 |
MT

065

MT
042

Ml
05!

Tavares, Curtis ST202 MOTO 2 3

* Shared with BMW

* Desired Training Level Set by Manager
** Shared with MIN|

Course Status Legend Grid Level Title Legend

Certifications

Your status on Motorcycle

L1 - Level 1
L2 - Level 2
Ele - Elective Level

V- Completed the course
a - Awarded credit for the course
= - Completed an equivalent course

Certification

Date
Completed

N/A - Course is not required
M - Missing Evaluation
I - Course is incomplete (missing components)

2011 MOTO

Certified Apparel
Manager

E ~ Enrolled in the course
r — Awaiting Manager approval
N - Not Complete, can enroll

2011 MOTO
Certified Dealer

Manager

N - Not Complete, prerequisites not met

2011 MOTO
Certified Sales
Manager

2011 MOTO
Certified Sales
Person

2011 MOTO
Certified Parts
Manager

2011 MOTO
Certified Parts
Advisor

2011 MOTO
Cerlified Service
Manager

2011 MOTO
Certified Service
Advisor

2011 MOTO

Certified Warranty
Administrator

2011 MOTO
Certified Technician

Jun 1, 2011

2011 MOTO Master

Jun 1, 2011

Technician

http://omwuniversity.com/docent/bin/docentisapi.dil/ims, BMWNA-VMLMS01,2151/SID%3DBM...

8/22/2011




Parts Manager Training Certification Program

Page 1 of 1
Learning F uungs, dustin [32372] Parts Manager
Summary Learning Plan Transcript Certification DEMS History
Certification
Parts Manager Training Certification Program (___Expont CurrentView o Excel )
Center Name: BMW Motorcycles of Scottsdale  Center ID: 32872 Click an
y tab below to view that Program’s curriculum
City, ST: Scottsdale , AZ Legends and Notes are now found at the bottom of the
page
All Program Levels Level 1 2011 Electives
vttt u
DEMS
Default Current Desired MD |[MM (MP | VO [OL [MS [MS | MS | MS | ms
Name Job Code Linemake Level Level * 101 | 102 | 003 | 158 | 172 | 066 | 067 | 071 | 072 | 071
skillings. dustin PM101 MOTO 1 VIV V[V VvV s
< >
" Shared with BMW * Desired Training Level Set by Manager
** Shared with MIN|
Course Status Legend Grid Level Title Legend Your status on Motorcycle
Certifications
V- Completed the course L1 - Level 1 L Date
a — Awarded credit for the course Ele - Elective Level Certification Completed
= — Completed an equivalent course
N/A - Course is not required 2011 MOTO Mar 31,
M - Missing Evaluation Certified Apparel 2011
1 - Course is incomplete (missing components) Manager
E - Enrolled in the course 2011 MOTO
r — Awaiting Manager approval Certified Dealer
N — Not Complete, can enroll Manager
N - Not Complete, prerequisites not met
2011 MOTO
Y TN Mar 30,
Certified Sales 2011
Manager
2011 MOTO
Certified Sales Mar 30,
T RS 2011
Person
2011 MOTO
Certified Parts ;82129‘
Manager
2011 MOTO
Certified Parts ;g? 129'
Advisor
2011 MOTO
Certified Service
Manager
2011 MOTO
Certified Service
Advisor
2011 MOTO
Certified Warranty
Administrator
2011 MOTO
Certified Technician
2011 MOTO Master
Technician
http://lomwuniversity.com/docent/bin/docentisapi.dll/ims,BMWNA-VMLMS01,2151/SID%3DBM...  8/22/2011




