City of Peoria, Arizona

Notice of Request for Proposal

Requast for Proposal No: POS-0D68 Proposal Due Date:  March 14, 2005

Matenals andior Services:  Public Safety GIS System Proposal Time: 500 P M MST
Contact:  Ghristina Williams

Project No: Location; City of Peona, Materials Management Phone:  (623) T73-T115
Mailing Address: 8314 West Cinnabar Avenue, Peona, AZ 85345

In accordance with City of Pearia Procuremen| Code compatitive sealed proposals for the matenal or seroces specihed will be receiwed by the City of
Peotia Materials Management at the specified locabion until the dabe and ime cited abowe  Proposals shall be n the actual possession of the City of
Feoria Matenals Management on ar prios o the axact data and e indicated above  Late proposals will nal be consideéred. cxcep? a5 provided in The
City of Peorna Procurement Code  Proposals shall be submitfed i1 8 sesled snvelope with the Requast for Proposal number and the offeror’s pamme
and address cleary indicated on the front of the envelope. Al piaopoesals shall be compléted inonk or typewritten  Oferors ane siongy encouraged 1o

cargfully read ihe artire Rogquest for Frropesa Package
OFFER

To the City of Peora: The undersigned on behal? of the entity, firm, company. parinership, ar other legal entity ksted below offers o ils behalf
to the Cdy & proposal that contains all berms, conditions. spacificabons and amendments in The Notice of Reguest for Proposal isswed by the City
Any encaplion to the lerms contamed n the Mobice of Request for Fropasal mesi be specifically indicaied in writing and are subject 10 the approval
of the City pnor fo acceptance. The signature below certifies your understanding and compliance with Patagraph 1 of the City of Peora Standard
Terms and Conditions [form COP 2027 comained in 1he Regquest for Propoosl package weued by the Cily

Arizgna Transaction (Sabes) Priviiege For clanficabon of thes offer contact

Tax L Murmb :
ax Licanse Mumber Nama s Baldwin
Federal Employer ldentification
Number 33-052083 retphone _ (F58) 450-2590
The Omega Group, Inc, ﬂﬁﬁzf A/L,.——-——-
Company Hame ulmrﬁe&na!urc for Offer

5160 Carroll Canyon Road, 15t Floor (’,Mrj ::'Faﬂntr Bauinm

Address ane-:r MHame

San Diego Califarnia, 92121 Westem Division Salkes Consultant

ity State Zip Code Titla

ACCEPTANCE OF OFFER AND CONTRACT AWARD (For City of Pecria Use Only)

Your oMar ia sccaplad by ne iy, aubest te appmyd of each writen excepbon s your proposal conlansd  The contract coniats of tha 1oliowang dicuments 1)
Reyuest for Proposal issued by the Cidy; 2§ Your offer in Responss bo he Gey'a Reqenal for Propossl 3) This wreillen scoeptance and condrsct ssvand

Ag lhe contrnCior. yau are now |egaity bound 1o sall the matenals saddor Serdiced hated by the atlachid Sward nobce. bhassed on the salictation of proposals
mecludimg all rme, condibions. speaficalions, smandmen!s and your e as v aecepbind by e City - The Cappacts shell nol camumence any billoble work or
provide any matenal, serace or con sinidon under ths conlrad unbl the Contiacior recénves an execobed Purchase Order or wntban Motice 1o Prooesd

City of Peoria, Anzona Efective Date I‘-rr - r? '0\5._

shed by " .
TS o/ iogs L Byiceasn, Depaty Gty Attorkey
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Contract Murmbeer
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June 27, 2005

Kimberley Benedict, CPPEB
City of Peoria

Eil4 W. Cinnabar Ave
Pootia, AZ 85345

RE:  Cily of Pecria Solivitation Number F05-0063, Public Safory GIS System

Dear Kimberley Benedict,

Enclosed with this letter you will find the fimalized Scope of Work apd For Schedule, Diated June
27, 2005,

Also inchided as addendums to the Scope of Wark are the Omega Import Wizard Appendix and a
Project Plan.

Please let roe kmow i vou kave any gquestions.

Thank vou.

L&

Chris Baldwin
Western Division Sales Consultant

A SOk 29505 ¢



Request For Proposal

Solicitation Number: P05-0068

Prepared for

The City of Peoria, Arizona

June 27F, 2005

FHUN-DISCLOSURE

This propesal bas heed prepared by the sles divswn of The Omega Goup and is 1 confidenlinl docunetl tal cookaing ideas,
concerds, merhode and okt propriciacy infonnadon. Beaders are 1o eat the Infermucion contamsd herein a5 coahdoutal snd may nod
sofy 4w reprodhice any of tese malerials for distrilarion ootside of thesr organizadon widioul We witen permiesioa af The [amega
Oroup

THE OMEGA GROUP

2180 Carrell Sanyen Reod, Firet Phons: 50, 450.25 9D
Fear

fmm Diege, CA 22121-1778 Fox: §58.450.023
www.theomegaarsee.com maflBtheomsgagreop.cam
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solicitalion Mumber; POS-R06Y June 27, 2005

Executive Summary

The Omega Group offers solutions w4 wide range of geographic dala and plansing
needs.  {hmega specializes in helping organizations perforn complex spatiz] and
demapraphic planning tasks through the usce of tailored geopraphic infurmation systeim
applications. T he Omega Group proposes to implement FireWiew™ [Gr the Fire
Depatment and Services 1o toplement the Omepa Impord Wizard for the Police
Department, FireView™ is designed for peblic salely agencies to anaivze fire and
gmergency response data, The Omepa lmport Wizard is desipned 1o facilitate cthe
mmporing of @abular data inte ESRI based products. Both FireView'™ and The Omepa
Import Wizard utilize the latest ESRT technology, Arcl[s 2.0,

The Omega Group has developed the Omega Import Wizard 10 enable a user friendly
muthod for setting up and amomating the conversion oF abular data inlo spatially enabled
data, usable in ESRT baved producls.

The Omega Group has developed VireView™ to enable effcctive analysis of fire and
enerpency response data, and provides mapping Wwols o help review existing deployment
policies and develop new strategies. FireVicw™ is a supporting tool v Standards of
Response Coverape. FireView integrates Fire and EMS daia with GIS alluwing agencies
allowing imimediate access of data in the GIS environment.

Qur project management feam wilf work with staff from cach agency to identify the
nccgssary 15 data lavers along with the desired crime/ firc and cmergency response dala
from their respective databases. Our s1aff will use the data to design and implenient an
interface between the datghases and the applications, along with building the necessary
querying and reporiing capabilities for (FireView) output. Gnce the FireView application
and the Ilmport Interfaces have been tested at the Omepa offices and meet the
expeclations of the clignt, Omega will schedule onsite installation and training.

The easy=to-use analysis tools and the wrafning we provide will help to further develop the
skills and experience of your departments as well as reduce the time required for analysis
compared Lo conventional technigues.

The Omega Ciroup i% an industry-leading  developer of innovative  Geographic
nformation Systems (GiS) software designed to aid decision-making in public safery
through mapping, analysis and reporting, osing CrieView” and FircView™, Our
praducts are designed for use with ESEI technalagy only. Bath Desktop and Web based
appiications are available, For more information, visit www theomepagroup, oo,

All Dmega software products are owned and suppaorted solely by The Gmega Group,

A con 295085
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L)} The Omeea Group Capabilifics

Quallfications of The Omega Group

&  Over [0 years ol experience working with law enforcement agencics

= A national repotstion with more than 300 kw enforcement sgencies

¢ Specializing in crime mapping sollware development

s Slalfincludes certified crime analysts and retired law enforcement petsonne

= Active participam in Mational Institwle of Justice's Crime Mapping Rescarch
Conference

o Published research on innovative uses of Crime Mapping

¢ Crimeview”® i used cooperatively between schoal disteicts and puhblic safety
apencies 1o address school sileny

*  SlalT is expertenced in the arca of Fire and Emergency Management Services

o 2002 ESEI Business Partner of the Year

a 2004 [SR1 Foundation Partner of the Year

The Omega Group isoan industry-leading  deveiloper of  innovative  Geographic
[nfermation Systerns (GIS) software designed o aid decision-making in law enforcement
through mapping, analysis and reporting, using CrimeView?,

The Omega Group was founded on June 15, 1992 and is a California sub-chapter %
Corporation based in San Diego. The Omega Group offers solutions Lo a wide range of
geoprmaphle data and planting needs. Omega specializes in helping organizations perform
complex spatial and demographic planning tasks through the use of 1ailored geographic
information  svstem  applications. Omega provides complete swvsten installations
depending on our clients™ organizational structuee. Our principal clients include police
departments, fire departments, and school districts and curently number over three
hundred agencies. CrimeVicw® has been on the market since 1996 and has been installed
at over three hupdred Taw enlorcement apencies, makiog it the most widely used crime
mapping software.

Implementation History

Linceln Police Department (Nehraska)

The Omega Group rescarched, coordinated, and implemented a2 highly customized
desktop crime analysis application wilizing CrimeView. Afier the initial training Chiel
Torn {Casaddy expressed an inceresl in providing erime analysis data o the entire police
depariment stalt through thelr invanct, A CrimeVYiew biternet spplication was then bulli
that provided browser based mfoemation throughout the deparlment. Tn and effort to
cnact & community oriented policing approach. a CrimeView Community application was
also bufll that allowed the general public to view crims analysis dats as it pertained o
their individval nefchborheads. These three products were able 1o provide 1hree different
levels o crime analysis Lo the Lincoln Police Department. {CeimeView Deskiop was
reservedd for omore intensive analvsis by oa fow cnime analysts. CrineView Infernct

A CON 20505



Solicitation Wumber: POS-0068 June 27, 2005

allowed all officers sccess up to date information in each police beat, and CrinteVicw
Community helped the department with public relations as well as increasing the flow
communicalion between givilians and sworn officers,

Virginia Beach Police Trepartment

The Crime Analysis Unit at the Virginia DBeach Police Department implemented
CrimeWiew [esktop 1o analyze data from their Calls tor Service and Record
Managemenl dalabases as well as incorporating localions of arrcsts, auto theft amd
recovered aule. Afet working with Crime¥iew Desktop, Crime Analyvst JeflT Menger
wanted the entire depactient to have access fo critne mapping. CrimeView Inlemet was
implemented ax a browser based crime mapping soluiion that allowed anvone within the
depariinent lo acuess ap 1o date orime dala with otly 8 web browser and connection Lo the
local network, The fmplementation of CrimeView Internct reduced the amount of
rcguests to the Crime Analysis Unit for maps and crimc statistics,

San Francisco Police Deparimoent

The Omega Group provided the San Trancisco Police Depariment with 2 soite of digital
ctime mapping applications, including an advanced deskiop analysis application, and two
intéractive web-based mapping applications - one ta serve basic erime mapping to non-
technical Police Department staff, and a public wehsite for citizens to stay abreast of
ceitme trends 1o their eommuenity, Omepa integrated event and offender records from
existing state and local databases with the mapping environment and established
avtomared update mechanisms w1 keep the map infiemation current for tha three end-user

applicaticns.

Clovis Fire Department (Californial

Using, FireView, department personnel can map service areas and future pattermns of city
growih o determine the best possible location for new fre stalions. The FireView
program allows fire depariment planners b see the best hueations For stations 1n the eity.
The Omega Group provided the Clovis Fire Department the FireView!™ application to
specifically address the relngation of resvurces within their jurisdiction, FireView T
enabled them o hypothetically creabe station locations within their community and
eviluate 11" placement by noting both the response time and coverage from each location
and assess the call count per arca based on IUs coverage.

ACov 29505
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References
Cliends may aflest to both peoject implementation experience and professionalism

Agency: Lineoln Poelice Department, Lincoln, NE
Oflicers: 304

Froduct: CrimeView® Liesktop

Iorstal lation: 2002

Cuantacl:

Chief Tom Casady

(403 4417237

Ipd30d-eiis.ci lincoin.ne us

Agency: West Palm Beach Podice Deparunent. West Palm Beach. FL
Officers: 250

Mroguct: CrimeYiew® Deskiop

Installaticn: MK

Contact:

Siephanie Holsonback

Crime Analyst

(361)653-3517

sholsanback @w pbhorg

Ageney: Livermore Fleasanton Fire Depanrtment, California
Eirefighters:

Product; TireView™ Deskiop

Installatjon; 2003

Contaci:

Chict Stewart Gary

{925 434-2300

sgaryi@iplire.ovg

Agency: Eygene Fire Department, Cregon
Fircfighters: 165

Pronfuet: FireWiew ™ Decktop
Installation: 2004

Cuontack:

R.uth Dbadal

Planning Chicl

(541) 632-7100
ruth.a.chadali@eh.eunene o 1s

A Tok 29508 °
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2.) Staff Assignments and KExperience

Task 1.0 Police Depzartment Implementation

Subtask 1.1 1dentify, Acquire and/or Develop Database Components

This task will seek to identily, acquire andfor develop the noccssary data source
components required for the CrimeViewE Desktop implementation. The compuncnts
ingtude:

» Digital address malchable street ur parcel gecgraphy
»  {(reocoding of the Teitial erime incidenl and person datasets

Dhigisal Syreet File

PPIY must provide accurate reference data that will be used 1o generate a geocoding
service, Typically the reference date (s a streel centerfing iile or address poin laver,
More than one geocoding serviee can be used, For server side geocoding using FSRI's
ArehDE, the referenee data that is used to create the geoeoding service must be exported
1o a personal (reodarabase for tesimg. As an address matchable layer, strect names and
address ranges must be accurate and current. PPD will provide The Onega Grosp with a
digital stregt cenferline Ffle to address match incidents with valid addresses or
inlersections. A parce! or address point layer can also be used i addition 10 1he street Dle
for greater address matching accuracy. The prefarred file formats are ArcYiew Shape File
(*.shp}. Arclofo Export {(*.elil) or Feature clagss within an ESRI personal Geodatabase
(., Cither formats are acceplable with prioe approval from The Omega Group.

Crime Matn

PP1Y will provide The Ormega Group with three (3) months of histarical data the HTE
CALD for peocoding and creating the Import Profiles. Sample datasets must be imported
using the Oroega hnport Wizard . These data will be wsed to build import profiles and
create report 1emplates. With support from Omega, PPD shall deteninine which hields are
necessary for reporting and analysis, The data set should include the following

i furmalion a5 3 minm

*  Record 11) Number: Must be unigue and duplecate records should not be present

» [hale: Repor date andfor date of occurrence: Any supporied format

+ Time: Any fonmal supported

s  Location: A valid address or accurate X-¥ coordmales, A street address (ypical by
includes street number, streel direction, streel name, and sireet (vpe (preferably in
one fleld, such as 5557 West Maple Street). Post Office boxes are considered
invalid sddresses and should he replaced with physical addresses. The city name,
srare, and zip codes should be placed in separate Felds. Apartment numbers
should also be in separate (elds o proceeded by the *48 vpmbol at the end of the
address.  All jotersections should have a single standard separator (cp., an
ampersand “& or forward slash ) 10 X-Y coardinales are used, these muost be
comptete and accurale foe lne application data reterence projection,

A con 293085
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o Call Type;, Informaticon about the incident tvpe, typically a code and not a
description,

= Descriptiver A character field that describes the call type (e.g. armed robbery,
burglaryv).

o Other Fields: Other fields helplil for analysis include Time of Dispatch, Vime of
Arrival, Officer (1), Number of Persons Arrested. Weapon Used, MO, Gang
Belaed. Drug Related, Disposition, and Farcign kovs to other tables.

PPDy shall provide detailed information on appropriale datdbase schema {database
straciures) and code debmitions.  Database schema should include tabie names, Held
names, ficld types, field sizes, and key Gelds required for joining tables.

In order for the Impert Profiles 1o function properly. it is important that source data scis
and’or data exported from the CAD system Is in the same format as provided in the
original criune data exlraction. It is also imperative sthat the data tn esch ficld s
sfandardized and accurate, Records withouwt vahid addresses or intersection locations will
not b peocoded during the data import process.

Subtask 1.2 Import Crime Datasets

With the assistance of The Omega Croup Project Manager, and wsing informartion
previded by PPIY about their database schema, PPD will determine what information will
be used imponed via the Omepa Import Wizard into AreView.

PPD will develop the necessary mechanism for exporting the crime dala from the HTE
CAD 4 System. The preferred mechanism for exporting data from the HTE CAD 4
System is the ATAC application, This shall be completed prior o the Omega Group®s
development of the Omega Import Praliles.

The Omega lmport Wizard plense see The Omepa Import Wizard Appendix} will be
used 1o develop Import Profiles to import crime data into ArcYiew antornaticsly ron
your WL CAL 4 via the PPLY's ATAC application. Import Profiles will aulomatically
access and progess the appropriate dade Jor inclusion into the spatially enabled incident
database {ESRI compatible format). The Proliles include multiple geacoding steps for
addresses and interscctions and address fixes. The Omega Group will include three (3}
Profiles. The Omega Group can develop Prodiles for other data sets (or an zdditional fec.

The format of the data exported from PI'D's HTE A0 4 Svstem will be identical o the
data provided in the vriginal erime data historical expon as described in Task 1.1 above.
Additivnally the data wilt be unifiem and i a format acceptablz to ArcView. Records
withoul valid addresses or intersection Jocations, data that is nor consistent with PRIM's
HTE CAD 4 Swilem, or data that is in 2 noncomplianl format wili be excloded and will
not be ransferred w the ArsView layers during the geocoding and data import process,
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Sudivilation Number; POS-0068 June 37, 2005

Subiask 1.3 Application Installation, Testing and Aeceptance

The Cinega Croup will provide onsite application installaton and mining of The Omepa
Import Wizard. The Installation of the software will occur in conjunciion with the onsite
training, which is outlined in Svbrask 1.4 below. Upon completion of on-site instaliation
and watning. PPD will then be responsible for testing the software and providing 1'he
Omege CGroop with frmal weinen acceptance within (307 businass days after the
installation. provided tha the fodtowing aceeprance critcria 10 b net:

o Al of the Import Profiles are working cortectly and peocoding at an acceptable
rate based o the onginal daty extraction

Sulbtask 1.4 Trathing

The Omega Group will provide four (43 hours ol on-site training for up to four (4)
persans for the Omega Import Wizard software on-site al PPDs facility, This training is
speetlically for the Omega Impart Wizard only and doces not include any specific trining
on ESRIs AreGIS sofiware application. The Omega import Wizard software teaining
will weeur aller the gn-sie installation task as described in Subtask 1.3 above,

Under this Proposal it is assumed thar the administraror scheduled for the Omega import
Wizard software training shall have proficient personal computer (PC), MS Windows
operling system, and ArcGlS application skills. The system admibisirator will have a
solid understanding of ESRI's ArcGIS sobtwarc. [nirodticrion fo AreGIS training i
outside of this Scope of Work,

A tox 28505
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Task 2.0 FireView™ Desktop Implementation

Subitask 2.1 Identify, Acquirc and/or Develop Database Components

This task will seek 1o identify, acquire andior develop the necessary data source
componcnts required for the FireWiew™ [Deskiop implementation. The components
inclader

Digitzl address matchablc sireet, parcel. or address point geographic [ayers

Digital networkable streel layver

Boundary and Jandmark data layers

{rencoding of the initial fire and emerpency response incident and field repun
data

* ¥+ & w

Digilal Strect File

Base data for fire and emergency response analysis must inclede an accurare pddress
matchahle and networkable strect database. 1t Is vital that thes street neowork file
gecurately suppors networking  funclions, including ravel speeds, ong-wav strects,
prohibited turns, overpasses, underpasses, and closed strects, where appropriate, As an
address matchable laver, siecet names ond address ranges most be accorale and curent,
The PFD will provide Omega with a digital steecl centerling file o address match
meidents with valid addresses or intersections. A parcel or address point layer can also
he wsed in addition o the sieeet file for preater address matching accurucy.  The {ile
format may be a personal peodatabase, shapefile or as a foature class stored in ArcSDE.
(Other formars are aceeptable with prior approval from The Omega Group,

Boundary and Landmark Features
For map refercnce and analvsiz purposcs. MFD shall provide files of relevani boundarics

and landmarks within the area of imerest, Twpical features include:

* Houndaries and jurisdiciions such as beats and reporting destricts
s landmurk infurmation such as schoals, parks. and other locations of inlarest
& Actial photopraphs that can be incorporaled as an optional geagraphic laver

The file format for boundary and landmark information will be a personal gecdatabase,
shapefile or as a fearnre class stored in AreSDE. The preferred file Format for acrial
photographs is GCOTEIF or MeS[D. (dher formats are acceptable with prior approval
from The Omega Group.

Fire and Emergency Hespnnse Data

PFD will proyide The Omega Group with three (31 months of historical fire and
cmergency response dala in a standardized formar for geocading and creating the Import
Profiles. Sample datasets must be itnponted using the Omega Import Wizard . These
data will be used o baild import profiles and create repor 2mplates. With support from
Omega. PFD shall determine which fields are necessaty for reporting and analysis. The
data set should include the fellowing informeation as a meainwem:

A tov 2955035
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s Recond (D Mumber: Must be unique and duplicate records sheuld not be present
Later Report dale and/or date of aceurrence. Any supporied fuemat

#  Dalelime Stamps: 10 24 hour clock [19:47, not 7:47 PM). These time stamps
typically include times Received, Dispatched, Enroute, Armrived, and Cleared,

»  Location: A valid address or aceurate X-Y coordingtes. A streel address tvpically
includes streed number, strect directivn, street name, ang sieect 1vpe {preterably in
one field, such as 3557 Woest Maple Steeet). Post Oifice boxes are considered
invalid addresses and should be replaced with physical addresses. The city name,
state, and zip codes should be placed in scparate fields, Apanment numbers
sheould alse be in separate fields or proceeded by the "8 svmbol ai the end of the
address.  All imersections should have a single standard separator (o, an
ampersand & or forward slash ™) M X-Y coordinaies are used, these must be
complete and accurate to the application data reference projection.

»  Call Type: Mumeric of string vabuees

* Descriptive: A character Oeld that deseribes the call type (Stroctore Fire, EMS,
[ [y

o  {nher Ficlds: Other lields helpful for analvsis include Type of Situation Fopnd,
Fuint of Origin, Damage Estimate, Location of Unit at Time of Call, elc.

PFD} shall provide detailed information on appropriate database schema (dagbase
structuces) and code definitions.  Database schema should inclode tahlc names, feld

names, figld types, field sizes. and key fields required for joining tables,

Once The Omepa Group has geocoded and imperted historical data files, these data will
be available to FFIY in the FireView "™ application, These data can be used For immediate
reporting. as a basts for analyzing palterns and trends, and 10 analyze response
etfoetivencss.

[t neder for the Import Profiles o unetion properly, it is imponant that seurce daig sets
and‘or data exparted from the Access Dalabase and Firchouse system data sources are in
the sane format as provided inthe origing! fire and emergency response data subsc. Iy is
alsc imperative that the data in vagh field ts standardized and accurate, Recerds withou
valid addresses ar intersection locations will not be geocoded durtng the data import

ETOCLSS,

Subtask L2 Impurt Fire and Emergeocy Response Data

With the assistance of The Omega Group Project Manager, and wsing information
provided by PFD about their database schema, PFD will determine what information will
be wsed within the FireView™ application. PFD will develop the necessary mechanizm
for exporting the Fire and Lmergency Response data from the Access Database and

Firchouse svstem daty sourcss,

Kotk client s DRMS i aot Microsgft SO Senver or Chracle, then a rative OLE DR
provider for the databore or e dpgreopricte ORI deiver must e installed. [t iy the
client's responvilifity to supply and Inseafl the correce (FE DA provider ar (DR
driver. Cmegea will sar create or estall providerddeiver,
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The client's Datahase Adminisivaror (BA] showld iz able o supply the information as
ter whyt (N.E DR peoviders or QDB defvers gre reqiiived jor the client's DDEMS. This
shall be completed prior 1o The Omega Group's development of the Omega Tport
Profiles.

The Omega Import Wizard™ will be used to develop fmport Profiles to tmport fire and
cmergency responsc data intg FireView™ automatically from your Access Database and
Firchouse system data sources. Import Profiles will automatical [y access and process the
appropriate data for inclusion info the FireView™ incident database (ESRI compatible
firmat). The Profiles include multipls geocoding steps {or addresses and intorsections,
address fixes, and the creation of FireYiew™ specific data ficlds for inclusion inte the
FireView™ application. The Oimega Group will include up to three (3) Profiles to insurg
full FireView™ functionalily. These Profiles are used to import the following data sets:

¢  {all= For Service
s Apparatus
* [Inspection Crafa

These datasets are acquired (mom your Access Database and Firchouse sysiem daty
sourees. The frequency of data updates depends on your specific reguirements (i.e., daily.
weekly, monthly. inleractive).

The format of the data exparied loorm PFD™s Access Database and Firehouse system dalz
gources will be identical o the data provided in the original Fire and Cmerpency
Response data historical expont as described in Task 2.1 above. Additionally the data will
b aeiform and i a format aoceplable o FireView!™, Records wiihout valid addresses or
intersection |ocations, data that is nol comnsistent with PFD's Access [Database and
Firchouse system data sources. or data that is in a noncompliant format will be excluded
and will not be transferred Lo the FireView "™ layers during the geoceding and data import
process. Please refer to the Omega Import Wizard Technical Appendix.

Subtask 2.3 Develep Reporting, Mappiog and Analysis Capabilities
The Cmezea Group wilt develop the following reports and queries in support of PFLYy

FireWicw ™ jrplementaiion;

The Omepa Croup will build the foflewing standard report templates: Lxeeption Repor,
Ineident Bepeat Calls. Response Comparison, Response time fractais and Response Time
Apparatus as well as one (1) summary and one (1) detailed repoct for each tmpor profile)
based on the fire and emergency response data provided.  Any report substitwlions are
solely at the discretion of the Omega project manager. PFL will identify which lields are
10 be incloded in each report.  PFID can build addibional report templates wsing the
customization als available in FireView (Crystal Beporis), The Omega Group can
build additional repuerd wmplates for PRIV on a time and inaterials basis,

A con 28305
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A set of customized saved queries will be develeped by The Omepa Group as a ool for
specific data analysis. Saved guerics will e developed with assistance by PTD for cach
impont layer. These anilyses con be perfonned through the standard functions of the
FireWiew™ application. PFL2 can add new queries to the original set at any time,

Huhtask 2.4 Application Installation, Testing and Acecptance

The Cmega Group sill provide onsite application  tnstallaton apd  treining of
FireWiewT™ The installation of the software will accur in conjunciion with the onsite
training. whigh i cuthned v Subtask 2.5 betew. Upon completion of on-sile inszllation
and training, PFD} will then be responsible for lesting, the application and providing The
Omega Group with {ormal written acceptance within (30) business devs after the
installation, provided that the following acceplance criteria to be met:

= All of the Import Profiles are wiwking comeclly and peocoding at an acceptablc
rate based on the original data cxtraction

o Al o the Crystal Repons that arc develaped are working correctly,
All of the Query funclionalily is working correctly,
All af the Density Mapping functionality is working correctly,

Subtask 2.5 Training

Fire¥iew™ application data analysis skills and experience will be developed in PFLY's
orgatization through in-depth kaining and everyday use of the FireView ™ appiication.
The Omega Group will provide sixteen (16) hours of on-site training for four (4) persons
for the FireYiew™ Desktop software on-site at FEFI¥s faciliy. This training iy
specifically fir the FireView™ Deskiop application only and does not joclude any
specific traiming on ESKI's Arc(ilS saftware application, FireView™ Doskiop saltware
training wiil cecur afier the on-site installation task as deseribed in Sobtask 2.4 ahove,
Unon reguest by PFL The Omega Oroup can provide trining for other st2ff members
for an additional fee.

Under this Proposal it is asswmes that atl individuals scheduoled for FireView™ Tieskiop
soltware training shall have proficienl pemsonal compuater (PC), MS Windows operating
svstemn, and Arc(lS application skills. The systern admintstrator will have a solid
uwndersianding of FSRY's ArcGlE software, ftrodvction o dreGS raining is outside of

this Scope of Work,

A Ck 20505
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1} Projecl Approach
The City of Peoria Responsibilities

The ©Omepa Croop antickpates thar the Cily of Peorian will wilize existing G158
iafrastructure, e ArcSDE to faciliwe management ol baoth Crime and Fire Response

[yata,
Prior 1o the implementation of both gpphications. the fallowing criteria will be conlirmed:

s Comparuetivacion: The City of Peoria and The Omega Group have identilied
personnel assigned to the project and provided each other contact information.

o Worksrgripas: The operating systerns for the workstations are installed with the
latest MS O service packs and horfixes and the workstations are connecled to the

neiwork.
» PPN Acceps: Secure or Confirm for The Omega Group a VPN Connection lor
remote aceess. {4y NeCeiany )

Prior to the Omega Import Wizard Installation the lollowing items should be compleed
by the Network Administrator £ Gl Administrator;

o ESR! Training Comrsey The PPD Onsite Adranistrator has completed FSRPs
Inuoduciion to ArcView (course}
Website: hypidtmaining gsricomdilschedule’index.cfm

s Orimeliew® _Deshlop Tratnixg Facifity- “The City of Peoria has identified and
confirmed the Workstation to install the Omega import Wizard on. Training will
ke conducted with the administeatoris) at this workstation,

o ArcFiew 20; The PPL has received and installed one (1) copy of AreView 9.0 for
the Import Wizard

Prior tor the FireView™ istallation the following items should be completed by the
Nelwork Administrator £ GIS Administralor;

« LS8R Trairing Cowrse: The primary user of FireView has completed ESRIs
Introduction to ArceView {course)
Website: hitp:#ftraining. esni.comdilbschedalednies. cfm

s FireView Pesktop Trawmmg Focifity: The PYD has secured a room o train four
{4) individuals on FireView Desktop, The room will require four (4} workstations,
gach with a copy of ArcView 9.0 and Spatial Analyst 2.0 installed. The PFD will
install the software. (For training purposes, The Omega Group may provide an
add itional heense of FireViow}

»  drclkiew 26 The PFD has received and installed cupies of ArcView 9.0 on each
FireWiew worhatation

s Seatrad Anafes 800 T he PETD has veecived and Installad copics of Spatial A nalyst
o0 on each FirgWiew Warkstation

A CO8N 2G505
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The following subtasks indicare 8 chronalogical oeder for the implementation the Omega
Import Wizard and FireView™. The sublasks line up with sublasks identified within the
Seope of Work, A tmeline is provided (see Additional Data Sepport)

Task 1: The Implemcntation of the Omega Import Wesard for the Palice

Dhepariment
Subtask 1.1 Identily. Acquire and’ar Develop Dkatabase Components

Stebtask 1.1 the PPI) Responsibilities
¢ [rovide zcourate and address-matchable sireet ceatorline andior other address

teference layer(sh

*  Drovide three (3) tonths of historical data from the HTE CAD 4

»  Provide necessary fields for reporting and analysis,

+« Provide data schoma detailing the database structure as wefl as fleld definhions
and <uscriptions,

Subttask £.0 The Omega Group Delverables
¢ Gicocoded and imported historical data file

Subtask 1.2 Import Crime Datasets

Sultask 1.2 the PV Responsibilies
» Develop mechanism fur exporting crime data,
+  FEnsure formal of data 75 consistent and in a compliant fonmal that s seeeptable 1o
the processes defined abave.
* Provide access Lo knowledgeable stafT for the duration of this task.

Spbrask 1.2 The Gmoga Gronp Responsibiliios
s Develop three (31 profiles.

Subiask 1.3 Applicaiion Installation and Testing

Subtask 1.3 the PPO Resporslilities
s Provide access to knowledpeable staff for the duration of this sk,

+  Perfonn lesting of the Omega Impont Wizard.

Swhtask T 3 The Omera Ciroup Responsibilities
e Application installation (4 hoors) [ Instatlation will be done during the same trip
as Rubiask 1.4 Delow)
*  [lsing the Omega lmpon Wizard, Omega will updare da layers wilh information
from the PEDs HTE CALL
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Subiask 1.4 Troining

Seheask I the PUED Responsibifiticy
+ Assigh one person, with a profrcicnt understanding of ESR] ArcView software, to
be responsible for sestein administrative dulies.

Subtask 1.4 The Omepe Group Responsibaliios
»  Provide four (4} hours ol on-sile training for up o four (4) persons over one (1)
day.

Task 2: The Implenentation of FireView™ Deskiop
Subtask 2.1 Identily, Acquire and/or Develop Database Components

Sudntaxk 2.1 the PFOY Responsibilities
« Provide accurate, address-matchable and nelworkable street centerline andiur
other address reforence layens)-
Provide boundary and tandmark fijcs.
Provide three [3) months of historical data from gach data set,
Frovide necessary lields Tior reporting and analysis,
Provide data schema detailing the database structure as well as field definilions
and descriptions.

Snbtak 2.1 The Omepa Groap Deliverablos
o  Geoeoded and imported historical darta file

Subtask 2.2 Import Fire and Emergency Response Data

Subtazk 2.2 the PFD Responyibilitics
=  Develop mechanism For exporting fire and cinereency response dala.
*  DProvide complete and accurate data to The Omega Group from PTIFs Access
Dratabase and Firehouse sysiem data sourges in a tuncly manner.
»  Ensure format of data is congistent and in a compliant format that is agceptable to
the processes defined above.
¢ Provide access to knowledpesble stafi for the duration of this Lask,

Suhtask 2.2 The Omepa Group Aosponsibilites
v Drevelap up bo three (3) profiles.

Subtask 2.3 Develop Reparting, Mapping and Analysis Capabilities

Subicsk 2.3 the PFID Responsibifities
*  Provide access to knowledgeable stafT Tor the duration of this task,

Swkrask 2.3 The moga Grong Responsibilitivy
= Develop up 1o ten {10) report teoplates.
«  Drevelop a set of custom qgueries. A CON 29505
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Sublask 1.4 Application Installation and Testing

Suhtagk 2 4 the PR Responaibilitios
e Provide access to knowledpeabie stal for the duration of this task.

*  Perform esting and acceptance of the application.

Subtanl 2.4 The Gmege Grokp Respoasibilitics
s Application insiellation ¢4 haurs} { Installalion will be done during the same icip
as Subiazk 1.5 below)

Subiask 2.5 Training

Subtask 2.5 the PFD Responsibilivies
s Assign one person, with a proficient understanding of ESRI ArcView sofiware, to

b responsible for system administrative dutics.
Subtask 2.5 The Omega Croup Responsibilities

& Provide sizleen (16 hours of on-site training for up to four (4) persons over one,
iwa (2) day period,
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Desktop Requirements {Hardware and Soltware)

Software {or Clicni Weorkstations

The follorwing sectron provides details regarding the soflware, slong with the
tecommended hardware and requirements, {or a successtul Omega Impon Wizard (for
the Police Depadment) and FireView™ mplementation. ESHI's Arc(31% and Spatial
Analyst are required for implementation of FireView.

ESRI Sofiware
The follawing software products are required as o part of a Scope of Work.

For The Chneea Import Wizard the following ESRI software will be required:
s *One {1} licensed copy of AreGIS **(AreView 9.0), single vse license,

Far FireView™ the following ESKI software will be required:
»  One (1) licensed copy of ArcGIS (ArgView 9.0), single usc license,
+  Dne (1) licensed copy of Spatial Analyst for Arc(alS Yx, single use [fcense

* ArcGS (ArcCatalog) is required for the Omegs Import Wizard 1a perform ypdates.
**arclpio or ArcEditar will he the required softwdare if incident data from Fire apd Police RMS/

CAD systems are managed under ArcSTHE.

Omega Seftware
The following software products will be pravided by The Omega Group as a patt of the

implementation far the PP,
*  (ne (1) licensed copy of Omepa Impor Wizard, with three (3) profiles

The follawing sofiware products will be provided by The Omepa Group as a part of the
implomentation of FircView™ for the PTD

s One (1) Hecensed copies of FireView™ saffware

One (1) licensed copy of Omega Lhnport Wizard. with up 1o three (3] profiles

Hardware for the Client Yorkstatiens
The Omega Group recommends the following computer specifications for FireVigw™;

Pentium 1Y processor ) _ . —
SI2ZMB i 1 4GB System BAM _ -
40 G hard diive _ - _
- Windows XP - . _. - R —__,]

CL-ROM drive

Microsoilt Mousc & 1_{.'!4-kelf keyboard I
. 19" Video Monitor . _ S _
Microsoff Windows XP

A CON 295085
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Server llardware
Omega infors from the ILF] that the city of Peoria plans to have the applications access

Geography data from the AecSDE B3,
If the ciry of Pearia intends to have both Crime and Firg data import directly inte the city
maintained ArcSDE 8.3, the implementation would reguire an available copy of Arclitfo

or ArcEditor for the Omega Impon Wizard seilwarc, {pleasc scc or reguest Omepa
Imporl Wizard Appendix)

Na ather server hardware required.

Data Beads™Wrltcs Capabilities

The Omega Import Wizard
The Omega Import Wizard relies on read-only QDB or OLE DB access (o data sources

for collection of incident and other duty sels. The resulting geodalabases, which typicaliy
reside on a scrver for muli-user access, can be read and written o a3 needed by the
department.  Avcess e these dawa layers is govermed by the local departrment network

adminisirator,
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Package Pricing: Not to exceed: F40,0094).04)
This packape inclodes all soflware and services and is provided below.
Saftware: B7 S{HI 4

Software for the Police Departmeat: (32,500)
o Choe 1} licensed copy of the Omega lmport Wizard

Software for the Fire Department: (55,000)
«  Onc (1) licensed copy of FireView ™
s One{l) licensed copy of the Omega Import Wizand

BErvices: 523 500,00
Professional Services:
= Configueration ol up to three (3) Omega Import Wizard™ Profiles to be ased by the
Palice D partment
s Configoration ofup to theee (39 Cmepa linport Wizard™ Profiles to be used with
FiraVigw T
Lp to fifteen {15) standard Crystal Report templates for FireVicw™

s Geocoding of three (3} months ol historical data for each data set
e  Crealion of Saved Cueries for FireVicw™
# I'roject Manapement
+« (15 Data Testine
Crsite Installation and Trainisg, and Travel: L0 09000

Trave] jor The Omuesa iroup stafl member to provide installation and training during
Lwer (20 Urips, approximately Four (4) days.

Trip | - Palice Departmeny
+ The Omega Import Wizard Installation Up o four (4) hours on-site, One ()
Crmigga personnel.
+« The Omega Import Wizard On-zite traiming: Up o {4) hours on-site for four {4}
persong. {ne (1) Qimega perseanel.

Trp 2 Fire Deparlment
*  FireView™ Instaltation: Up to eight {8) hours on-site, One (13 Omega personnel,
+  FireView™ On-sitc training: Sixteen {16) hours on-site i four (4) persons, One
{1} CGmega personnel.

All additicnal work not identified in proposal with be charged at a $125per hour.

The firg year of Custamer Support hoy beon fmchuded in the package price.

The First Annual renewal fand ongmeing maintenance] of The Omega (Groop Costomer
Support Package is 33993000 (Pfeare sec Customer Sunpart, page 207

A COv 29505
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I'rice Book Informaiion

Individual Seftware Licenses

CrimeView™ (2-10) cach 31,500
Fire¥iew ™ [(2-10) cach $1,800)
The Omega Import Wizard

5,000
ArcView Bx single usc liconse $1.500
Arclil® Spatial Analyst 9.x single use hicense 2,50}

Professional Secvices and Trainlog

Additional Impon Profiles. each
Addional stereet files, cach

Additional geocoding & digilizing

Additional training per person

$2.500
Call for
Eslimate
Call fior
Eistimalo
1705
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Customer Support

[nstalled Applications:
¢ {hnepa Import Wizard — Police Departiment (1 license, 3 Profiles)
+  FireView™ Deskiop (1 license)

The First Annual renewal of The Omega Group Customer Support Packape is $3995.00.

[n arder 1o be eligible for software suppart, installations must be perfurmed by an Omega
cortifled installer. This requircment assures that telephone support, software service
packs, and major version upgrades can be administered effectively,

The Customer Suppori Package includes wll free technical support, minor soliware
upgrades. and discounts on new software versions for one {1) year. The Omega Group
plans to upgrade Chnega applications approximately once 4 vear. These upgrades will
both enhance the usability of the software as well as add additional functionality,
especially in the arca of analysis tasks. Upgrades can be either minoe revisions or new
versions with significant changes, Users thar maintain a Customer Suppant Packape will
he provided with minor soltware upgrades at no cost and will be able 10 obtain new
solbtware verstons at discouented prices.

Suppart Hours

Technigal sypport phone hours are from 7:30am w0 5:30pm Pacific Time, Menday
through Friday. Where the client pennils, remute access will be available during the
same hours. Omegs will make every efforl to resalve 1ssoes at the time of the cal] from
the client. Pending on the scope of the technical issue, resolulion may take time.

Projeet Development Updales

The Project Manager will bo responsible to the cliem for comimanicating any updaies for
the applications. The Omepa Group plans to upgrade it's applications approximately onee
2 year. Fnhancements io the applications may be palches that can be downloaded Trom
our website, or may require The {Imega CGraup 1o send updated versions of the soilware
vig the mail, Notifications of updates are communicated 1o the client either by telephone

o - Mail.

Website Sappart

Theaugh The {onepa Geoup website, the latest support tews, documentation and software
updates may be Found.

Please visit: hitpuiwww theomeganroup comydsuppontsuppoitRegquest.htm
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Support Policy
Thee Cimega Crroup Support is lintited the policies below:

General Terms
To be eligible for (mega support services, users should be aware of, and adhers (o the

follewing terins:

*  You must register each sofiware installation with The Omega Growp. The Project
Manager will assist with sofiware registration,

s  The (mega Group provides technical support for it's seftware andfor the daiy
import interface only, Specific ems not included under technical support are
provided below (Sectivon: Limitations).

®  Your first full veer of parlicipation in Gmega Customer Suppart is included with
your initia] purchase of the applicativns and extends for 12 months from the date
of installation. Thereafter, the Supporl Program musi be renewed annually,
payahle in advance based an the date of installation, to continue support scrvices.

»  Trices and terms are subject to change without notice. TFees are based on the rates
in effect at the time payment is due,

& EShould there he a lapse in payment, afl past due fzes must be paid to restant
LETVYICL.

Limitaricns
Users should be aware of the following limitations regarding suppact setvices:
+  Omega’s technical support is limited to uvamodified Omega technology.
»  Technical support is not a replacement for adeguate training. Customized training
is available lrom Qmcea at an additional cosl.
= Developer support is not included in standard technical support. Developer
supparl provides support for advanced customization and development,
o The terms and conditions of this policy are subject fo chanpe by The Omews
Ciroup,
» The Omega Group does not provide lechnical support for applications that may
interface with it's software
«  The Omepa Group's Customer Supparl package s not a replacerment lor FSRI's
sofiware haintenance Program and does not include costs for PSRy AreView

andior Arclhis,

Term
The wrm of the Support Penod shall eommence on the Effective Date and shall continue

in effeet until terminated in accordance with its terms,
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4.) Location of Work
The Omepa Growp performs all work leading up o installaden and training at s

headyuarters in San Dicgo, Califormia,

Installation serviecs are typically perfortmed mthe client’s sice. However, The Omega
Group recommends YVIN capabilities to ¢nable initial iostallation services to be
completed offsile, The Omega Group has found this practice to facilitate troubleshooting
and testing ol the application. Furthermore, i supparts 1he end user gaining valuabie
capericnge with the software prior to ansile training,

A COK 29505 ¢
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5.) Additional Dais Support

« Resumes

BRICE SILVA
Director of Software Applications Development

BACKGROLIND

Mr. SHyva has been with The Omega Group since 1994 and has extensive cxperience in
softiware application development and GIS software desipn for erbine mapping and
analysis. emergency response, and schowl Tacility planning. His educational backgraund
includes Urban Geography, $patial Analvses, Applied Statisties, Human Spatial
Hehavior. Mipration, and Demuopraphic Medeling. 1lis experience as 2 demoprapher
includes regional. local, and site level ¢nrollment forccasts, as well ss allendance arca
boundary anelyses. Propramming and application development environmens include
ArcView GIS, Avenug. Delphi, Are(ilS, Visual Dazie, VBA, and Pyihon,

EXPERIENCE

The Omega Group:

GIS software design and application development for crime analysis [CnimeViewi),
cmergency tesponse  (FireView™) analysis, and school demographic analysis and
facilitics planning (School Planner). G1S project management and technical consuliing,
including desktop and web applications, demographic research and modeling, and Gi%
training, Managed the costomization of CrimeView® and FireWiew™ applications for

the following departments:

¢ Memphis Melice Departicnt +  Arcadiz Police Deparunent
' Phoenix Police L&parimon *  Fontana Pelice Departiment

*  Honolulu Pelice Deparimem ' Gardena Police Thpartmeni

*  Anchorage Police Depanment *  Linculn Police Department

*  Riverside Police Departrricod »  Yakima Fire Depariment

*  Redlands Pelice Depariment »  San Bernarding County Shoenff
- L

_Livermaore-Flcazanton Fire [epartment Grand Rapids Police [Jeparment

sau Digge Unified School Dhstrict:

Chief Demagrapher resmonsible Tor all regional, Tocal and site [evel enrallment forscacts,
anendance arca boundary analyses, and GIS software application and  software
development for a districe of 130,000 studenis and 160 schools.

EDUCATION

University of Caolifornia, San Dbege: Major in Mathematics
U'miversity of California, Santa Barbara: Bachelor of Arts in Economic Geography
Universily of Alaska, Ancherage: Applied Statistics. Demagraphics and Computer
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FROFESSIONAL AFFILIATIONS

Anchorage Population Cammittee

Anchorage Real Estate Kescarch Commites

Anchorage School Distriet Superintendent's Pancl of Experts on Anchorage’s Future
San Diggpa Powsing Commission’s Iair Housing Task Fovce and Forum

Annual L5C Demographic Workshons

Annual UCSD Geographic Waorkshops

LAPALS, Southern California Parados User's Group

San Diego Real Estate Research Council

LIRIS A, San Dicgo {Chapler
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GREG PAULE DIXON
G15 Project Manager and Supervisor

BACKGROIND

Grag Dixon has extensive knowledge of gatistical geography, demopgraphic principals,
and geographic infortmation systems. He has performed a wide ranpe of analyses tasks
including pojrulation projections, urban modeling, rezivnzal planning, geographic crite
analysis, databuse assessment. and boundary evaluation.

SELECTED CLIENTS

Crogjo Valley Unified Schood District, CA:  Dwesipned, buih, and impicmentcd a
turnkey peographic database that aids the Tdstriet in facility planning and pupil
placement.  Assisped with the creation of a costomized database mainicnance modulc.
Davis Fire Departmeat, CA: Design, development and delivery of a fire data analvsis
package to assist in identifving fire hot spots and revealing spatial patterns ol fire activity
New Castle Couoly Shervifl, TIE: Designed. built, and implemented & Wurnkey
peographic database that aids the Palice Department in crime analysis and forecasting.
Qakland County, MI: Design and implementation of a regional GIS application s2rving
134 public agencics,

Redlands Pulice Departmeunt, CA; Produced and taught an extensive peographic
infortaiion system iraining course for gver thirty police uificers.

Spartanoburgy Cowuty Sheriff, BC; Designed, built, and implemented a lurnkey
geographic database that aids the Police Nepariment in crime analysis and forecasting.
Vista Unifled School Distriet, CA: Elementary boundary redistricting study, capacity
comparison study, enrollment projections, and development of a costomized peopraphic
database

EDUCATION
Universidy of Califoroiz, Davis Campus: Bachelor of Science, Geography
San Diego State University, San Diego: Master of Arts, Geography

PRESENTATIONS
2003 Wista Unified School District Board of [ducatdon.  “Proposed Attendance
Boundary Chanpes for Elomentary Boondaries.” Vista, CA

1999  The San i2iego State Department of Geography, “Follution and BMortality Along
the U5 - Mexico Border.”™ San Diggo, CA.
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The Omega Import Wizard

Techrrical Appendix 1.6

Fundamental to Geographic Informaticn Systems (GI5) 15 the data. This data s
used for analysis, to creale maps and reports. Omega prides itself in making our
client's data availabite For G15. To thet end, the Omaega Import Wezard has been
developed to manage the gesgraphic data used by the OmeagaGIs applfcations,

The Ormega Import Wizard s an extension to ArcCataleg and it provides a means o
import datasets from Database Managemaitt Systems [DEME] or ASCI] fites and
thien geocnde the datasat so it can he used with OmegaGIs,

This appendix is intended to provide detalled technlcal informatian on the process of

importing datasets with the QOmega Import Wizard, The supported functionality is
cutlined a3 well as the responsibilities of both Omega and the client.

Tils appendix starts aut by introducing the technology used to import the datascts
{Section A}, then the implementation progess of the Omega Import Wirard |s
autlined (Secticn B) and lastly, customization of the Omega Impart Wizard 15
reviewed (Section C).

A. Microsoft Data Access Components (MDAC})

1n the past, the connections o the clients DataBase Management Systemn {DBMS)
have baen through Open DataBase Connectivity {ODBC). ODBC is a widely accepted
industry standard that Is designed ta allow applications to aconss relational
databases, independent of the database’s Rle format. Microsoft initiated this
standard in 1966, To use QDBC, an QDB driver is reguired. T is this driver that is
responsible for establistung connections with the database, submitting Structured
Query Language {S0L) statements and returning the resulting datasets. Each DBMS,
such as Microsoft SOL Server ar Dracle, has its own specific DDBC driver,

Realizing the limitations with the QDBC standard, Microsoft introduced its salutlon in
1996, the Unlversal Data Access strategy. At the foundation of thas strategy |5 OLE
DB tochnology but also ncudes ODBC, OLE DR provides new database access based
on Microsoft's Component Object Madeal (COM). OLE BB huilds on the success of
ODBL by praviding an cpen slandard for accessing all kinds of data. OLE DG
requires providors, simifar Lo ODBC drivars. These providers handle the exchange of
informatlen between the data provider [database) and the data consumer (an
appicarion, such as ArcCatalog) that requires access o the data.

Colactively, the technologles that Implemment the Unlversal Data Access slrategy,
that includes CQLE DB and ODBLC, are known a5 the Microsoll Data Access
Components {MOACY. ArcGIS uses Lhe MDAC and installs k. The OLE DB providers
thal are installad with the MDAL indude; Jef (Microsoft Accessh, Microsoft 2L
Server, Oracle and QDBC Drvers. Far further Indormation on the Universal Data
Access strategy and OLE D&, refer to the Micrasoft webslte: www. microsoft.comy/data

A ¢on 28505

The CHnaga Impart Wizard i THEGHEGA GROUF



B. i Pr

This sectlon outlines how data is typlcally made available for an OmegaGIs project.
Omega will assign a Praject Manager to work with the client to implement
OmegaGls.  The responsibilities of Omega and the clhrent during the Implementation
process are outlined in this section.

B.1 Initial Dataset Extraction

The jnitial step in building an OmegaGIs project, for both the desktop and/or
ArcIMS, s to get a3 sample dataset from the clients DEMS, An example would be
gerting a datasat from the Records Management System (RMS). The sarmple dataset
mwst be extracted through the use of ArcCataloeg and the Omega Import Wizard
because this | how it wili be done when the OmeqaGLs project is deployed (refaer to

B.3).

B.1.1 Make Database Connection
The chient must first Install ArcGIS and then the Omega Import Wizard. Tha Omega
Impart Wizard is an extenslon of ArcCatalog and cannot be Installed without ArcGIS,

Using ArcCatalog, a "database connection’ 5 made to the cllent's DBMS using OLE
CB. The OLE DB connections in ArcCalalog are created and managed with Microsoft
Data Link Frapertiss uatlity; this ubility s instaied with the MDA, Ttis the client's
rasponsibility to enswie that the correct OLE DB provider or ODBC driver is installad,

B.1.1.2 Appropriate Provider or Driver

If the ollant’s DBMS 15 pot Microsoft SQL Servor or Oracla, then 3 natlve OLE PB provider for the
databace or the appropriate CBDC driver must e installed. It is e dient’s responsibilicy 1o
supply and install the correct OLE DB pravider or ODBC driver, Omega will fot create or install a
provider/drivar. Theve may be a cott in purchasing the provider or drelver from a third party and
it 15 the chient's responsibllity to pay for this,

The cllent’s Database Adminkstrater {DBA) should be able to supphy the itformation
as to what OLE DB providers ar QDBL drivers are required for the client’'s DBMS.

B8.1.1.7 Data Source Name

Tf QDBC 15 baing usod then a Data Source Nama (SN} must be creared. This is
done with the QDB Data Souree Administrator that is included with the Windows
operating systam. Omega can assist in tha creation of the SN but the responsibility
rests with the clienl because every QDBC driver has different requirements in their

setup,

Dmega recommends that an OLE DE proawider be used rather then an GDBC driver.
However, |f a native OLE DB provider is not available for the client’'s DBMS then an

ODBC driver may e used.

A TON 29505
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B8.1.1.% Unable to comnect to DBMS and Text Imporis

In situations where it is not pessible o make a database connection through
ArcCatzlag to the client's DBMS then it is the client's responsibility to expart the
requirad data from the database. This con eocur with legacy databases that do not
Rave QDEC drivers. The supported export formats include ASCH fieed length Rle or
ASCTT delimited fila, The Gmega Irnport Wizard supports only one text file far sach
layer to be creabed.

The client myst provide information on the structure of the text file in ordar to
encyra that the data wlll be imperted correctly. The structure of tha text file cannot
change or the Ormega Import Wizard Profile {refer to 8.2} will have to be updated.
The structure Infarmation must ncluda:

- Formar of the fext flc, Valid formats are b dehmited, comma dalimited,
any ather delimiter {except double guotation marks), or fixed length,

- Field names, The names of the fields 5 not required if the first line of the taxt
file contalns Aeld headers.

- Fiaid type,

- Widif of Flefd. Thos is an absalute necessity for fixed length formats.

- Text Delwmiter. Some text files have a text dellmiler that is used for
designating walues for text fields, such as & single quote ('), [F a text
delirniter is used, it must be speclfied.

U=ing taals included with the Omega Import Wizard, the structwere information is
used to croate a schema infarmation fAle. This file is named schema.ini and Is used

in conjunction with the Microsoft ODBRC Text Drver o access the data in the text file
(Figure 1). The DDEC Taxt Driver is installed by ArcGIS.

Figure 1: Toxt File Import

Comma Dalimitzd Text File

IL Time,Address
Imparted dataset

100,1104,277 Queen St West
|L01,1430,60 Carlten St e
Schama.ni Fila —

Rt
Quocn St Wast
60 Carton 5t

Tlest ta]
Faormat=C SvDalim ilad
ColMomel leador=Truz

There are soime known limitations with the QDBC Text Driver which include:
- A dehmited text ile must use the same delimiter throughout the e,
- A record can be on one ine anly and not spread across multiple [Ines.
- Any single character ¢an be used as o delimiter excapt the double guotation

mark (],
Tables are limited to a maximum of #2535 ficlds, .
Fizld names are limited to 64 characters, A m 2 9 5 D 5
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- Field narmnes should not include dashes, spaces or brackets,
- Feld widths are imited to 32,7660 characters,
- Records are limited to 65,000 bytes,
Crecimal and scientific notatson cannot be miked in a column,

For mere information abowt Lhis driver and about Lhe schema.anl file, please refer to
the Micrasoft documentation at the Microsnft ODBC web site:
whahw, microsaft, comfdataodhbe.

8.1, 1.4 Copnection Information
Omega can assist the client in creating the database conncction in ArcCatalog so
lgng as the appropriate OLE DB provider aor ODBC driver is installed, Other
information thal the chent must provide may include:

- Authentieatlon information; username and passward.

- Mame of server that containg the database,

- Mame of Lhe database.
The information on how ta cannect to the DBMS should be available From the client's

DERA.

Mote: it is important to use the same authenticalion method during the initial data
extraction that will be used during deploymeant. This wall prevent problems with
permiszions to the clie’s DEBEMS.

£.1.1.5 Read Only Canrection
It is important to understand that the Omega Import Wizard only selects records and

does not alter the chient's DBMS, In fact, the Omega Import Wizard creates a ‘read
onfy” database connection and the client's DEMS cannot be altered. Consequently,
the user that connects to the CBMS only requires "SELECT permissions.

B.1.2 Determine Information to Include

Onea the database connection has been esrablishod, Omega will work with the client
ta determine what (nformation is to be used within Omegails. The mformation o
be used Is dependent upon the types of analysis to be done withen the OmegasIs
application and what information |5 available.

This is a crucial step it buoing the project. ArcCatalon may be wsed to browse the
data within tha EMS Lo determine what information Lo impart. 1t should he noted
that tha process of determining what Information ta incyde will require detailed
discusslon between Omoga and the chient and it may take some tima,

A COF 29505

The Omega Impart Wizard 4 @THE(’HEGAGESUF’



8.1.2.2 Reguired Flelds
The datasets Lhat are Imported through the Omega Inmport Wizard should include at

lzast the following:

Prirmary ®ay: this is a field ar a camposite of fields that uniqualy identfy 2ach
record in the imported dataset. The primary key is reguired to ensure that
there are no duplicated recards within the dataser when merging {refer to
B.2.5).

fate of Becord: the date of the ingident. This is not required for a *persons’
layer type (refer to B.2.1.2),

Tiree of Record: the time of the incident. This [5 not required far a ‘persons'
laver type (refer ta B 21,2},

Location: a walid address (refer to B.2.4.6) or accurate x, y ooordinates
{refer 1o B.2.4.13), These coardinates should be In the same cocrdinate
system as the base layers {such as a police beal}.

Calf Type: information on the bype of incident.

B.1 2.3 Dalabase Schema
To assist in this process the client must provide Information on the database schema,

This iz required when the Information ko be imported is contained in bwo or more
tables within the DBMS. In order o import the data, the SQL guery used to extract
data frowm the DBEMS must join the tables together. Specifically, the following
Information 1 required when joining Lables:

Cardinality: This is Information on the relationship between the tables belng
joined, Thera are three generic bypes of cardinality, one-ta-one, one-te-many
and many-to-many. Note: a cardinality typo of many-to- many is rarely, if
ever, implemanted within a GBMS, an intermediary table is used,

Primaty and Foreign gKey: The primary key uniquely identifies each record in a
table, while the fareign key 15 a primary kKey of ancthor table, Depending on
the cardinality of the relalionzhip, the Forelgn key may oF May not have
Juplicated values. For example; with a cardinallty of ona-to-many, the
primary key is a field in the *‘one’ Lable and the foreign key is a field in the
‘many’ table. Theze fields are requlred when joining tables together n a SOL

quary.
Optionality of the Refationshin: This is whether or nok 2 record in a table s

raguired to participate in & refationship wrth anather table. The apbonality of
the relationship determines fiow the tables are jolnad. This Information is
reguired for the SQL query, elther the "QUTER JOIN' or "INMNER JOIN' syntax
wouid be used depending an the optionality,

A TOF 29505
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B.1.2.4 Schema Exampla

For example, a dataset 15 being imported Frorm the clisnt's DBMS that g (¢ comlain
informatior on police reports, The date, time and loccaticon of the incldents in the
nolice reparts are contained m a table called '"INCIDENT', while the crime types are
cantained in another tahle called "OFFENSE’. In order to do analysis of where certain
types of crimes are ocourring, information from both tables must be imparted,
Information on the databaze schema was determined tg be:

The carginality between the (INCIDENT and "OFFENSE’ table is one-to-many,
That |5, each incldent can have more than gne crime type. An exampla would
be an Incldent where there was a robbery and an assault.

The primary key of the 'INCIDENT' table was the ‘Case_Number' fleld and the
foreign key of the "OFFENSE” table was the "Incident Link® fiald.

Every record in the "[INCIDENT' table has at teast one record in the "OFFEMNSE'
table; this Is the optiomality of the refationship,

Cna way to visyalize the ralationship belwean tables 13 with an Entity Ralationship
{EfR) diagram {Figure 2}. In the diagram, the line joins the to tables show that
there Js a relationship between the tables and the cardinality |5 represented by a
crow's foot {many} and a single bar {one}, Although not requlred, the EfR diagrams
can assist it understanding how the relabonship betwesn the tables works,

Figurc 2: Sample E/R Diagram

Incident H {: Offense

B.1.2.5 Database View

Omega recommends that when possible, that wews are creatad In the Cllient’s DBMS,
especially when thers are numerous table joins. A view I3 a predefined query that is
staored in the database. The view has the appearance of an ordinary table and is
accessad like a fable but it does not require physlical storage.

In situations when security |5 an issue, 3 view can be used Lo restrict user access ko
particular fields in & tabie or to rows that meet specific conditions in the "WHERE'

clause of the view’'s guery.

The client Is responsifie for the creation of the view., The dient’s DBEA should be able
to implemncnt the view. Omegs can provide assistancs as to what informatian to

incluge in the vlew,

A tom 29505 ~
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B.1.3 Extract Dataset

When the deecislon on what informalion to used 0 Lhe OmegaiGIs has been
detarmiined, the Omega Impaort Wizand will be used to extract a samplo dataset. The
database connection within ArcCatalog s used to pass a SQL query to the DBMS and
the OBMS retiens a datasct, Each layer that 15 created {refer to section B.2.5) can

cevng frem gnly one dataset,

£.1.3.2 Date Parameter
It Is highly recommend that a date parameter be dsed when extracting the data; this

lirnis the amountt of data that is extracted. The SQL syntax for the date parameter
must be done 0 the Inltial data extraction step and not afterwards. Typically, threa
mankhs of data |5 required o previde a representative sarnple.

Mare than one date pararmeter can bc used in the SOL query, This would be usafud
when gne date parameter gueries for recent racards and ancther date parameter
queries for updated records, This would require that a field contains Information an
when the record was entered into the DBEMS and ancther ffeld identifying when the

record had been updated.

£.1.3.3 Sample Dataset
The Omega Import Wizard creates a fila containing the resalting sample dataset and

connection information which 15 sent to Qmaga. This fle can be elther uplaaded to
the Omega web slte or copied to a Compact DiskfZ2|p Disk (100MB) and mailed to the

Omeaga offices.

One samphe dataset is required lor each layer belng created [refer o B 2.5). For
example, if three shapefiles are to be created to be used within the OmegaGls
apphication: a RMS, a Ragistered Sew Offender and a Calls for Service, then thrae

sample datasars will have to be created.

A C6F 29505 ™
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B.2 Building the Profile

Qince Qmega has received the sample dataset, Omega will then budd the Protile, A
Proflle is used by the Omega Impart Wirard and it contains information on how to
extract tha datasat from the DBEMS, create the Omega fialds, the geoacoding steps
and what Is to be done with the resulting feature class. The contract autlines how
many Profiles that Omega witl build; however clients can also build their own
Brofiles. All of Lhe tools used to create the Proffle are included with installation of the
Omeqa Import Wizard alang with Jocumantatran,

Qutlined balow are the steps and rapabillties In bullding the profile,

B.2.1 Create ODmegaGIS Fiells

The OmegaGIs applications such as Crimeyiew have specific fields in a standard
format that are required to perfonm attribute queries. The Omeqa Impoort Wizard
creatcs these Omegal3Is flelds. Information from fieids In the imported dataset are
used to generate the Omegalls flelds (Figure 3}, The values in the source fields are
net altered. The fields that may ba created include;

Dzfor numeric feld with yyyyMMdd format,
Time: text fald with hhmm farmat,

Day of Week (BQW): numenc fleld, each day of the waek has a different
wvalyz, Sunday bas a value of 0 and Monday has a vafue of 1.

Response Time: numeric field with the amount of time it ook to responso to
the incident. Measured in decimal minutes with the mauamm forinat, Two
minytaes and thirty seconds would be 2.5 decimal minutes,

Respense Time 20 numernic figld with the amount of time it tock to response
to the Incidont. Measured in minutes with vafuss belng rounded to the

nearest minute.

Figure 3:0magaGIs Felds

Mote: the OmnegaGIs fields are nat required. Howewver, date and time queries will
not ba available, For example, the QmeagaGIs fields are typlcally not created whaen
Importing person datasets: such as Reglsterad Sex Offandars,

A COW 29'505
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8.2,1.2 Supported Farmals

The supported formats of the source fields are outlined in Tahle 1 and Tabla 2, The
Day of Week field uses the same sowrce figld as the Date. The “y' is the yoar, *M' 15
the month, *d’ 13 the day, "R" 15 the hour, *'m’ are the minutes and *s' are the seconds.

The delimiter For the date and time rmay be any vahue.

Table 1: Supported Date Formals

T P AT % | Bholing Zeio
Text yyMdd _ ni. |
b Tewr gyt d n.A.
Text yyyy MM -t na. |
Teut MM dd vy yes
Text M-dd-vy . . 1 no |
Teut MM-dd-yy yes
_ Tewt M ed-yyyy S no |
Tert MpT-ddayyyy . yus
Numernc M 1 na.. |
Nurneric | yyyyHdd n.a.
Text _ [ . MM-dd-wyyy hhmm, yES
Trexk yyyy-ded-MM himae g na ﬂ
!_ Text _ ¥Yyyy-od-MM hh: mm:ss.s55 _ma J

Table 2: Supported Time Formats

- O T

Test

Taek . =

Texk Firninas 1 1ok

Taxt _ homem _ __he

Text _hbeim ) | WO

Tert | hommiss o

Teewt ni - frem s Y

MNumeric hhmm ) 1l . na_

|_ Teut 1 MM -ty T YEL
: Texk y¥yyy-dd-MM hRymmigg -

et yyyy-dd MM hhrmiss.sss n.a.
| Toxt | M- -y Pimim:ss AM ! no

The currently supported formats ara the ones Omega most commonly encguntars
and this list will conlinue to grow, If the cllant has a date andfor time formar thak s
not currently supported, ther Omega may provide suppeort without additional cost,
Hawewver, if the format is deemad by Omega to be unique to the client then it will
require customization {refer to saction C}. Thes could occur with & Julian ke data

farmat.
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B.2.2 Create Composite Fields
The Prafile can create composite fields, A composite field is a2 new text field that is

created basad on the concatenation of multiple fields in the imported dataset,

Typleally address infarmabion rs separated into multiple fields and the geccoding
process requires anly one field to centain the address. Cansequently a new feld is
created called “iwAddress’, which is a concatenation of a number of fields {Figure 4],
In same cases when the address s an intersection, other fields cortain the address
informatlon such as “Cross. St The Omega Import Wizard supports the use of a
query when crealing a compos|ta field.

Figure 4: iwAddress as & composite ficld

a7 Eh;lmn 5t Wast
Ed Carlian 31

(A TYFE LIKE Inl?

[ ] T wougy | St | [ Bioer = }-—-——}}“r’o..mat.'slmr 5]

A new fiold can also be generated from informatian from a Clockup” cable. The laokup
table Is imported into the Profile. For example, a client may have a code but nat
doscriptivae [nformation on that code, A lookup table coufd be used to populate a

new field ‘iwbegend’ that could be used when making map legends (Figure 5).

Figure 5: Lookup Table

Febbery : E
Robbery Robbeary

Rapa Assaul
Aesault

Logkup Table

B.2.3 Data Cleaning
Existing or compasite (refer to B.2.2) text flelds in the wrported dataset <an be

cleanad. This s the pracess of making tha imported dataget more accurate by
remaving mistakes and inconslstencias. One reason to do this Is ta incresse the
geocoding match rate by ‘cleaning” the address field (refer to B.2.4,7), Data
cleaning 1s also referrcd {o as "address fixes' but it is important to realize that these

fixes can be dore on any text field,

The: types of data cleaning that are currently supparted with the Omega Impart
Wizard include:

Simpe Substitution: replaces a text string with another text string, An
example wolld be changing the word “Washigtin® with “Washington®,

I Than Subshitution: replaces a text string with another text string so long as
the replacemeant string s nat found In the Aald, &n example would be
changing ™&5 51 Annes™ o "63 5t Annes Rd™; the change would rnot coour 17

The Omega Tmport Wizard o . TIFEUHEEA&EL’JUF'
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the original text string were “64 St Annes Rd" otherwise the result wauld be
“65 5t Aannes Rd Rd”,

B.2.4 Geocoding
Geoooding s the process of creating @ geometric representation (such as a point} of
2 loeatian From textual desariptive information, such as an address,

B8.2.4.2 Address Locator

ArcGIS uses address locatars’ to geocode addresses {Fanmerly Known as 'geocading
soryvices' with ArcGIS B.x). Address locators use reference data to find locations.
Reference data s typlcally a strect centering file wikth information about the address
rangeas for each segment of the street, Other types of reference data indude
property parcels.

The format of the reference data can either be an ESR1 shapefile or a feature class in
an ESRI GeoDatabase. Other formats of reference data are not supported and must
be converted into either an ESRI shapelile or a feature class 0 an ESRI
GeoDatabase, Omega can asslst In this process but the responsibility rernaing with

the client.

If multiple address locatars are Bbeang usaed then all of the referernce data must have
the same spatial referance systam. Omega can provide asslstance but the
responsibility for any conversion of the refarence data is with the cllent.

The ArcCatalog applicatien is used Lo create the address locator based on the
reference data. ARthough ArcBIS supports tho geocoding indexes created and
maintained by ArcView 3o, Omega hghly recommends that 2 new addeess locator
Ee generated based on the same reference data.

Omega asks that all reference data provided by the client come with metadata,
Matadata is detailed informalion about the data. Metadata may inclurde the source of
the data, its creation date and format, its projection, scale, resolution, and accuracy.

B.2. 4 3 Address Lovator Siyios

Address locatars are based on a style. Each address |ocator style has spacfic
reduirerments for the reference data that it can use to match agdreszses, The Dmega
Import Wizard only supports the predefined address locator styles that came with
Arcl3IS. These are called *ESRI Feature-Data-Object (FO2) Address Styles’.

If the client has daveloped a custom address ocator style then Qmega will review
the style to determune if it can be supported.

AreEIS .0 introduces ‘composite addraess locators' that reference several other
address locators and chains them togethar, The Omeoa Import Wizard does not
support the use of composite address locaters, Geocoding steps In the Omega
Impart Wizard (B.2.4.7) contain mare advanced funthionallty then provided ty
composite address [ocators,

8.2.4.4 Zone

When gencoding o large geographic reqions, sech as 1o an anlire county, Omeoga
recommends using an address locator style that supports zones, The zone provides
additlenal information used to resolve ambiguity between addresses by idenrifying a
regign In which the address is located, The zone could either be a £IF code or city
name or police beat, For exampls, in ane county there could be three strests with

Tha Chmeon import Wizard o1 T{EOMESA GROUF
s R 295052



the name "Main™ but all strects are within differont towns. The uss of an address
|ocatar style that used xones waould prevont records from being geocoded to the
wrong “Mam® street,

There are two requirements when using an address locator style that uses zones:
A. The reference data, such as the stroot centerline file, must include accurato

Zone informatlan,
B. The imported dataset must include zone information,

8.2.4 5 Alternative Stroet Mames

Whern the reference data for an addrass [ocator 15 a featura class within an ESR1
GeoDatabase (persanal or enterprise} anolhor table within that GeoDatabase can be
used ta define altemate streel names, The address locator styles that use "AltName'
are supported by the Oemega lraport Wizard. Furthering this, ducing the bullding of
the Profile, Omega may add altemate streel namas,

An example of alternate street name is sean with the renaming of streels, A sireet
may have been renamad to “John F. Kennedy Strect” but people stlll refer to it as
"Brdge Streat”. Using an address locatar style that uses altname’ wayld geocade
records with both the strect names.

B.2.4.6 Standardization Fixes
In the gooooding process, the address is standardized by the address [ocator. That

is, the address is dissected into ils address components. Each address locatar styln
has different address companents. For example, the address ™45 winston Chorehill
Rd 5 has four components whean using the US Sireets address locator style:

- Street nomber, *43Y

- Srreet name, “Winston Chorghie

- Street type, “Rd"

- Street diraction, "5

The Dmeaga Import Wizard supports tine use of standardization fixes. These fixes are
appiled when the address lecater incomrectly standardizes the address. During the
process of boilding the Profile, Omega may discover addresses that are not
standardized correctly and add a fix. Refer to Table 3 for the supported andress
lpcabar styles whera the Omega Import Wizard can apply standardization fixes,

A COF 29505
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Table 3: Address Locator Styles and support Standardization Flees

e
R

Single Field | ]
M5 ne Address ] -
Us One Address with Zone |
|US One Range _ _f .
US One Range with Zone ] *

US Strests - * _
us Strects with Zong * |
S-Digit £IF - . -
Ziptd | |
Zlp+4 Range : 1

Tl N et

e 2 S

Mote: The address lpcator styles that include alternative strest names are
suppartied for standardization fikes,

8.2.4.7 Geguading Steps
The Cmega Import Wizard supports geecoding toe mulhple address (ocators and

altering the matching options based on a querny, The matching ophions Include the
speling sensitvity and the minimum match score. The address locator to use and
ratching options are roferred o & "Geocoding Step’. There is a lirmig of 20

Gegcoding Steps.

For example, for evory recard in the imparted dataset the first Geoooding Step is ta
attermnpt Lo match to the parce| address locator. Far those records that fd not
match, they move on o the second Geocoding Step. In this step the records are
geacoded against the street cerfterling address [ocator. The third skep is to reduce
the minimwem makeh score for those unmacched records that contain an interseckion
dellmiter to the street centerling address locaror,

B.2 4.8 valid Address
A valid address is an addrecs that includes a street number, skreet direction, street

name and street type, A0 example of 8 valld address would be 2% 2 Queen Strest
West". The rane informatban, il any, must be in saparate field. Apartment numbers
should also be in a separate fisld or proceeded by the " #" symbol.

All Intersections showld have a single standard separator such as "&" ar *¢". An
exarnple of a valid intersection address would Be "Young Street & Bloor Street”,

Fost Dffice boxes and street names without 3 street number are conslderad invahd
addresgses and cannot be gencoded.

B.2.4.9 Placa Name Aljas Yable
A place name alias table permits recards to be geocoded by common names (for
example, "Tawn Hall") instead of by thelr street addresses, Omega may assistan the

creatlon of the place name alias table,

A TR 29505
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B 2.4 18 X-¥Y Coordinates

If the imported dataset cantalns accurate X-Y coordinaces, then geosrading s not
required, The X-¥ coardinates accuracy and completeness is the responsibility of the
clent, The X-Y coordinates must be in different ficlds in the imporcd datasset, The
Crmega Impeort Wizard supports using the X-¥ coordinates and then geccoding those
records bthat lack coordinates.

B.2.4,11 Geocoding Match Rate

The geocoding match rate |5 the percentage of records whose lacatron was found
whilz geocnding. Omega altempts to gel the highest maleh rate possible when
bultding the Profle. This is done with data cleaning {refer to 8.2.3), standardization
flxes (refar to B.2.4.6], creating a place name alias table frefer to B.2.4.9Y and by
using alternative street names {refer ko B.2.4.5) when possibie,

There are a number of influencas on the geoceding match rata thal are beyond the
contrel of Omega which include:

Reference Datz — This s the underlining data used for geocoding (refer to
B.2.4.2} and it has a signficant influence an the geacading march rate.
PFrablems with the reference data include; belng aut of date, new subdivisions
nokt included and missing information used to create the address locatar (rofer

b B.2.4.3) such as address ranges.

Omega may do spme limited editing on the referance data to incregse the
match rate, Howewver, Omega recommends that the individual or orgamzatlon
that maintains the reference data make the necessary edits.

Address | pcator Shrfe - Omega recommends Ehat the address [ocator style of
“Blngle Fleld® not be wusad, This style doos not standardize tha address {refer
e B.2.4.5). Consequently, the address must be an exact mateh and It is
difficult ko get a high geccoding match rate,

Address Information = Textual descriptive information 15 used tao find the
location during gescoding. IF this address Information is of a goor guality
andfor contains invalid addressas {refer 1o B.2.4.8) then tms will resul; 0 a
[ow match rate. The Crmega Tmport Wizard containg many tools to 'clean’ the
address information but thare |s a limlt to these fixes with poor data {refer to
5.2.3%. Conscquoently, it is important Lo have valid addresses entercd duning
the data antry process, When possible, Ormega recommends that the cliegnt
wirks with their data entry personel in providing informiation as to what is a
valigd address and inferm them that their job s impartant to the sucooss of
having accurate GI5 data.

B.2.5 Gutput Dataset
Onee the impoerted dataset has been geacoded, the Omega Import Wizard supports

the following:

A Replaco Feature Class
Deletes the existing feature class, I any, andg then creates a new feature

class,
A Goh 29505
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8. Apperd Onfy
Appends records to an existing feature class; no duplicated recards are
removed., If tho existing feature class is not found then o new one s creatad.

C. Rermove Duplicated Records
Remowves duplicated recoerds in the Feature class that is belng appendet] too
based on & primary key (referto B.1.2,2}, Once the duplicated records are
removed, the new records are appended. IF the exisling fealure class 15 not
found than a new one is created,

D. Remove Duphicated Records with Date Range
Remowes duplicated records in the feature ¢lass that 1s being appended oo
based on a primary key, Qnce Lhe duplicated records are removed, the naw
records are appended. IF the existing feature class |5 not found then a now
cne is created, After the appending process, the feature class is quered ta
remove old records based on & date range.

. Truncate foature (Fass
Delates all necords From an existing feature class, if any, and then Insarts the
noy records. This output type should be uzad with a fagture Class stored in
ArcSDE rather than the Replace Feature Class output type.

B.2.5.2 Supported Formais
The Omega Import Wizard supparts appending to the fallowing file formars:

ESRI Shapefite, When this format 15 vsed feld names longer than 10
characters must be renamed. Thes s because dBASE, the underying fila
format for the attribute table, only supports figld names that are 10
charactors pr less. Omega recommends that each shapefile cantain 100,000

recards or lass,

Gealatahase, personal. A feature clags within the ESRT parsonal
GeoDatabase 15 a supported format, The records are stored within an MDE
[Microsoft Access) Ale and Omega recommends that there be 250,000 records
ar less far each personal GeoDatabase.

The persanal GeoDatabase is Inclyded with ArcGIS and permlts mustiple ysers
with anly one editor at a time. Ormega also recommends this format over the
ESAI shapefile.

Geolatahase, Enterprice. The Omega Import Wizard can append to an

ewisting feature ciass in an ESR] Enterprise GeoDatabase.  This reguires
ArCSDE 9.0 and a supported commarcial DBEMS such as Microscft's S0L
Server. As well the client must have at least the ArcEditor seat of ArcGIS.
The ArcEditor seat is required to foad the data into ArcSDE. Omega will oot
be responsibie for the creation or tuning of the feature class unless
specifically outhned In the contract,

ArcS0OE may De an optlion for chents with large amounts of data, who havo
concerns about secunty and already have a DBA.
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B.3 Deploy Profiles

The Omega Impart Wizard Profiles are bl 81 the Omega office and are than
deployed during the OmegaGIs installation. This invelves registering the Profile with
the Omega Import Wizard and tasting.

B.3.2 Automation

The Crmega Import Wizard can be run autematically, Within the Omega Impart
Wizard, one can create a Job that specifies Lthe Profiles to ron and the number of
days to use In the SQL query, The scheduling software indudoed with the Windows
operzting system handles Lhe faunching of the Job,

When a database connection is not possible {refer to B.1.1.3} then the appropriate
ASCII file must be placed an a iecation an disk where the Omega Import Wizard can
access L. The Cmega Import Wizard can delete this file after the Imparting process,
The fila must have the same file nama, The client is responsible for both the
creation of the file and placing it in the correct Incation on disk,

Typically, new dalasets are imported in the evgning, which are then appended to
existing layers so the data used in Omegal:[s is current.

C. Customization
This appendlx autkings the supported funcrionality of the Omega Import Wizard, This
functionality has bean determinoed hased on what the vast majority of OmegaGIs

tllents have requirad based on years of cxperiencs.

In those rare situations where the OmegaGIs projact raquires functionality not
supported, then the Omega Import Wizard may be customized. There are two issues
to be aware of with custemlzation:

Fime: Custormization of the Omaga Impart Wizard will nzresss the arnount of
time required ko deploy OmegaGIs, The amount of time will depend on the
complexty of the situation and previcusly scheduled weork, AL a minimum,
custamization will add ap additional four weeks to the deployment,

Cost: There will be a cost for the customization of the Qmega Import Wizard.
The building of the Profile refers to using the currently supported functionallly
and does not inchude customization., The cosk of customizatian is not (nciuded
Iev the contract unlcss specifically outlined.

Custormization does net include the creation an OLE DB provider or an ODBC driver
and creating an appllcation bo extract datasets without the use of ArcCatalog.

The actual format of the Profile and the source code of the Omega Import Wizard ara
proprietary and are nob open source,
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Materials Management

REQUEST FOR PROPOSAL | Procurermant
8314 West Cinhabiar Avenue
Peotia, Arizona 853456560 |

| INSTRUCTIONS TO OFFEROR Phone: (623) 7737115
L Fax: (623} 773-7118

18

11.

12-

p——-

PREPABATION OF PROPOSAL.
. Al propasals shall be on the fpmns provded 1 this Reques For Froposal packsge, [Lis perrniss bie to copy fieke forms if requined.
Telugra::uhi: (faczimite} or mailgram proposals will nat be considered. ] )
;heﬂﬂ and Contrast Award decurnent {COP Fom 203 shall be submitted with an anginal ink signakire by a person authonzed 12 sga
o offer.
Err_?:{ures, mmtarinzaticns, or other modificabions 0 the propcsal shall ke Inlialed ia orginal ink by the authodsed percon signlng e Yendor |

If price is p conSdaration and in case of e In e aatension of prices o the propasal, the undl prce shall goyem. Mo propasal shall b I|
aliered, amended. of withdrawn sfer the Spedficd proposal duc date dnd Gme,

Poriods of Eme. slated B2 8 number of daye, shall be calerdar s, }

1tz e regponeabdity af oE Dfercds W exafminge e sntie Reqll?.lcaﬁ ar Propossl pa e and ceek, canfleation of any ILem or requireme
thatmay not be efaar and e check all reeponaes bor soowacy btidre submiting 3 bid, igenica i pripatng & Progdsal onlers ne right
of withdrawal altor proposal due date gnd ime.

INGIUIRLES: Any question relsted ko the Raquast Fan'rugosaf shall be direcind to the Suyar whese Aame Apoea rE on e Tk The Otenr shall
ot GRnkact urn& fAuestions of the department for which tha réquirament iz tminé;’t ré:umrad_ Cwastions shaukd ba submibtled in writing when oma
E!ﬁmlls. Tre Buyer ma rg%l.im any and all guesions be submited ko wiling W Buyar's sobe descrabiore, B0y comrespondence rafated to a

oL Fer saf sﬁ’o rafer 1o tha apprapialt Reques For Frosass nUmber, poge and oaragraph numbess, Howeyvar, the Offlaror shall ol
placa the Aeqast For Propecsl nombar on ho outside of any m'.rugp-c onLEnag qUeSTons HNce Sueh an envelops may I derblied a: 0
seated proposal ard maoy not be opened untl after e oficial Reqoes For Progdss doe da e and B,

FROSPECTIVE CFFERORS CONFERENCE: & pro iva offerorg confetinoe may ba hiedd, H schedufed, tha date and Bme of tis conferenc:
will [ Indicaled an e caver of s docsment E:urp-uaa of iz cpnleranca will ba ke darily tha conlents of this Reques For Foposarin

o .

order b prevant any mizun redirg of e Cly'z on. Ay deubt 8= ko e requirements of this Reques For Proposal o apparart
omlssion or disorepancy should be presenled to the City 81 H1l3 oonferance, The Cabywill then delemmina | By ection is necegsan andimnay | soe
a written amendmenk b the Raguest e Croposs!. Ol slatgments orinaructions will not canstiluee an amendment o his Requaes! for Propoce’.

LATE PROPOSALS: Lade Proposals will not be considered, exoepd as provided oy e City of Peoda Procureme Code. Awendor nubmitling a
late proposal shall be g0 nafified.

WITHDRAWAL OF PROPOSAL: A1 any ime prics o N specified po L chuiez ate aowd Bma, @ Vienghar {or desigraled regmes et} ma
withdraw e propasal, Teegraphic [fac’éiml]e:lpa' malloram |:|rl:||:|::lsaFII mmwﬂs wifl ol b consadersd, ¢ hdl ymay

AMENOMENT CF PROPOSAL ! wal of & Solidaton Amendmert (COF Form 207) shall bo acknersdocyed by sigring and ramniing B
document price o o speciliod p due date and ima,

PAYMENT: The City will Make syary o0 10 procags paymant for the purchase al goods of Strvices within tirty (30 calendar days afier recel
of goods m smﬁugamﬂ B coract notict: of ameuwnl gue, unless o good Faith dispiie esst= a5 o any obiigaban tl;p:aj"aliora:’:ur‘ﬂm m‘ﬂ-Eler1
accound Any proposal that requines payrieni & less than thity {30y calendar deys shall not be con .

HEW: All ims shall be new, unless afemsiae slatad in e spaclications

DISCOUNTS: Fayment discount s wil| be compuled kom the dale of recmipl of matenaltsendoe or correcl e, whichemss s later, 1o He
daba Bu‘{a(‘s paymend |5 maied, Linbess frelght and ofher cha@s arg ilemized, any discounl provided will be Bken on fll amounl of Ioeaics.
Faymenl facowunts of ﬁﬂ' {30) calendar days or morg will be udod rom e propeszl price in deteomining She ke bad, Hosewir, e Buyer
ghall be entited bo take ad\antdge of any patament fiscount offered by the Veridor prsdded payment & made within fwe dsmont papod

Tmﬁmm’ of Feora i enenvp! fiom Federal Exase Tae, ncedng the Federal Transpanation Tax. Sales fax, # oy, shaibe indicaied 352
SaLars .

VENDOR RESIS TRATION: Aftar the awerd of 8 conract, he susersshll Vendar shall have 3 ocon plated Veodar Registaton Fomn GO Fom
A on flle waith the Tty of Pearfa Matenals Management Divislon.

AWARD CF CONTRACT:

8. Linass e Ciferor siates othenwse, or unless prvided wilen this Reqaost For Proposs, Bhe Elzmsewm Hue gt fo vwsard By i aviccal
Imuiz ik, by roup of lina Mems . or a5 a tolal, whicheyer is deemed most advaniagaous 1o the City

b,  Mowithstanding any other provislon af this Ruguost For Progosal The Cily axpressly resernes te ight fi

E] Wave any Imrratanal defect or informality: or
3

Eaject any or all peoposars, or porlions thicreod, o
Rﬂssuc a Mequis ggerstar.

. Hbsponss to a Raquidl Gor Propoaef 15 an offer b bonirad with tha City based upsn bie terms, condilions and srpcificetions conlainmd i
the City's Ragoest Eorﬁ‘aposafand th written @ mendments thareta, if any. Fr‘%pns.als danal beesme conlracts wilesz and unH ey ere
agneptad by (he Gy Counell. A contact is karmed whien sriten nolice of awand(s}is provided 1o the sucossaful Cfferor(s), The contract
P il dmoaption in the awad dooement, sliminaking a forms! signing of 2 separale conbad, For that reasen, ol ob O re oS ¢ nd conditions
of the provcrames) conkrd ckare contalned 0 he Atguss o £ w5 mapdifi el By Sedicalatlgn Areandment {COF Fonm 207 of 8
Contract Amendrment (0O Form 217).
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THE FOLLOWTNG TERMS AND CONDITIONS ARE AN FXPLICIT PART OF THE SOLICITATION ANMDANY RESULTANT CONTRACT.

i Materials ﬁanagement
STANDARD 5514 Wost Cnnat fwerue
| TERMS AND CONDITIONS Peoria, Arizona B5345-6560

| Phone: {§21) ¥73-71145
L Fau: (623 F73-7118

CERUIFICATION; By signature in the Ofler section of the Ofler and Contraot Award page (COF Form 203), the Vendor ]
certifics:

a.  The submission of the offer did nol invelve collusion or other anti-competitive practices.

k. The Vendor shall not discriminate against any emplowee or applicant for emplovment in violation of Federal Fxecutive Order
L1456,

¢. The Vendor has nat given, offered to give, nor intends o give al any time hereafter any economic opportunity, future
employmeny, ilt, loan, gramity, special discount, inp Bavor, or service to @ public senvant in connac tion with the submitued
offer. Failures to sipn the offcr, or signiog it with a falsc siatcment, shall woid the submitted oFfer or any resulling contracts,
and the vendor may b dobarred

CGRATULTIES: The City may, by wrilten notice 1o the Contraclor, cancel this eontract if it 15 found by the Ciry duat pratuities, in
the form of entertainment, gifts or atherwise, were offered or given by the Contractor or any againt or vepresemiative of the
Contracier, ju any oflicer or employes of the City with a view towand securing en order, secwring favorable treamens with recpect
1 the awsrding, amending, o the making of any delerminations with respeci to the performing of such ordec. Tt the event this
cottract is caneelled by the Ciny purswant (o dis provision, the City shall be entitled, in addition (o any other nights and remedies,
te recover or withhold from the Contractor the ameunt of the gratuity, Paviog the cepense of nonmal busincss meals which arc
pencrally made available ta all aligiblz city government customers shall not be prohibited by this paragraph,

APPLICABIE LAW: Inthe perfomaance of tus greeneml, cottmc lors shall abide by and conform bo any aed all lzws of the
Elnited States, Stae of Arizona and City of Pecria including bul not limited to federal and state cxecutive orders providing for
equal employment and procuremont opportuniries, the Federal Occuparienal Safety and [ezlth Actand aoy other federal or state
laws npplicable to 1his aprecment.

This ¢ontract shall be povemed by the Ciby and Conlrector shall have all remedies afiorded =ach by the Uniform Commersial
Code, as adopled in the 5iare nf Arizona, except as otheredze provided in this contract or in stapotes peraining specifically (o the
City. This comizact shall be governed by (he laws of the State of Arizona aod suit penatning W this contract may be brought oly
in conrts in the Slate of Acizona

This sontract is subjoct to the provisions of ARS §38-511; the City may cancel this contract without penalry or furher abligaticons
by the City or aty of iz departments or apencics if any person significantly involved in initating, negntiating, securing, drafiing
of creating thy cootract on behalf of the City or any of its departnsents o ageiiss, is al 4oy Time while the contract or any
extetivion of the contract is in offtcl, an employes of aty ather farty 1o the contrac! in any capacity o a consuliand to any other
party of the contract with vespect 1o the subjoct matter of the contract.

LEGAL REMETMES: Al claims and controversics shall be subjecl lo resolution accaoding Lo the berms of the City of Peona
Frovurement Code, :

CONTREACT: The contract between the City and the Contracior shall consist 00{1) the Sobcitation, including instructions, all l.
terms and conduions, speeifications, seopes of work, altachments, and any amendments thereto, and £2) the offer submined by the |
Vendur in response to the solicimation. Inthe event ¢f a conflicl in language between the Solwitation and die Offer, e provisions |
and requircmenrts in the Solicitation shat] govern. However, the Cigy reserves the right 1o clzrify, in writing, any contrazmal terms
wiih the concurrence of (e Contractor, and suel wnitlen contract shall goven: in case of conflct wath (e applicalle reguiremenls

staredd o the Solizilation ar the Vendor's affer. The Solicitation shall povern in all other matlers not affacted by the wtittan 'r

colract, A Con 29505
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. RIGHTS AN REMEDIES: Mo provision in this document or in the vendor's offer shalf ke construed, eapressly or by
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Materiais Manaéerﬁent
l STANDARD 314 H’P-';gtcé:r:ﬁgg:rn;venue
TERMS AND CONDITIONS Peorla, Arlzana 85345 6560

Fhone {623} 7737115
| Fax: (623) 7737114

CONTRACT AMENDMENTS: This contract may be modified only by a wisilen Contract Amendment {00OF Foim 217
signed by persons duly athonzed w enter inte comracts on behalf of the Ciry and the Contraetr,

CONTRACT APTTIMCABILITY: The Oflerr shall substantially conform to the ienms, condirions, specifications and other !
requiremems found within the text of this specific Solicilaton, All previous agreemenis, contiagts, o other decuinents, which
have been execuled berareen {he Geror and the City are pot applicable to this Soliciation or any resullant conimer.

FROVISIONS REQUIKED BY L.AWY: Each and every provision of law and any clause required by law 1o be in the contract
will be rcad and enforced as though il were included herein, and if through tdsiake or otherwise any such provision is pot
wserted, o1 15 nol comectly inscrted, then upon the applivation ot vither party, the contract will ferthwith be physicaily amendud w
make such insertion or commection.

SEYERABILITY: The provisions of this contract are severable 1o the cxlent that any provision or application held to be invalid
shall oo affiect any other provision or spplication of ihe conracl which may remain in effect without the invalid provision or
application,

RELATFIONSIIIF TOPARTIES: 165 cloarly understond that each party will act in its individual capacity and nol as an agenl,
cmployee, partner, joint venmarer, or associate of the other, An employee or apent of one party shall not be dessned or vonstrued
13 be the emplovee or agenl of the other for any purpose whatsoever, The Contractor is advised that taxes or Social Security
payments #ill not be withbeld frem any City paymenls wssued hereunder amd that the Contractor should make arrangements G
dircetly pay such eapansas, if any.

INTERPRETATION-PAROL EVIDENCE: Thiz vontracl represents the entire agreement of the Parties with respect 1o s
subject matier, and all pervious agreemenis, whether oral or wrilten, eptered ineo prior 10 this cootract are hercby revoked
and superseded by (his codtract. Mo meprescntations, wamanties, mducements ar aral agrecments bave been made by any of
the Partigs encept a3 enpressly set [ords herging or in any ether contemporineous wiitlen agreeroett excouied for the purpeses
ol ¢arrying out the provisions of this contact. This cofttract may not be changed, medified or rescinded excopl as provided
for hereity, absent & whitlen agresnsent signed by both Partes. Any sttempl al oeal cdifcation of this conract shall be void
and af no effecl,

- ABSICNMENT-DELEGATION: Wa right ar interest in this cootract shall be asslpned by Contractor without prior written

permissicn of the City and no delegation of any duly of Coatrastor shall be mads withoul pricr wrilten permnission of the City,

SUBCONTRACTS: No subconicact shall be eatered into by the contractor with any other pary 1o lamish any of the material, .
servicg o eonsiruction specificd herein without the sdvancs wrillen approval of the City, The prime contracict shall ienize all
sub-contractos winch shall be utilized on the project.  Any subsiintton of sub-coneactors by the primy comiracisr shall be
approved by the City and any eost savings will be reduced from the prime eontractor's hid amaunt, Allsubcontracts shall comply
with Federal and %1312 lavs and repulaions which ere applicable to the sarvces covered by the subcontract atd shall melade all
the terms and eonditians sel forth herein which shall apply with equal foree to the subeontract aned if the Subcontractor were (he
Contractor referred 10 herein,. The Conwactor is respensible for contrace performance whether or not Sulreonteocions are wscd,

implication, a8 waiver by the City of nny exiziing or fitmre right andiot remedy available by loa in the event of any claim of
defzuitor breach of contract. The farlure of the City 1g inxist upan the strict performance ol ey temm or condition ol tha calerict
or Ia sxeroise of dalay e sxencisc of any right or remedy provided in the contcret, of by law, or the City's acceptanee of atkl
payment for materiale or services, shall not release the Contractor from any responsibilines or abligations imposed by this
evniract of by law, and shall not ke deemed 2 »aiver of any right of the City o dnsist upon the striet performance nf the Contract.

INDEMNIFICATION: Te ihe fullest extanl penmitted by law, D Contsactor shall defend, indewnily ond il hammless th
City, s agents, representaives, nfficers, directors, officials and emplayees froem and against all claims, damoges, kwises and

o Papeq of 42 I ﬂﬁ 2 9 15 5 3 .
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expenses finaluding but not limited b ettarney fees, court costs, and the cost of appellute proceedings), relating to, anising out of, !
or alleged to have tesylied Feom the actz, amors, mistakes, omissions, work or senvices nof the Clontractor, its emplovees, agens, o |
sy lier of subeontractars in the performance of tis Contract. Conteacior's duty to defend, inld harraless and indemnify the City,
ity agents, representativies, officers, directors, officials and employees shall grise in connection with any clainy, damape, loss or
expense that iz arributable v bodily injury, sickness, disease, death, o injury to, impastneny, or desinsction ol propeny including
[nss of use tesulbing therefrom, canssd by any aels, efrors, mistakes, omisstons, work of services in the perfformanes of this
Contrazt includmg any emgibovee of the Contraclor or any Ger of sebeonlmacior of any olher person Tor whose acls, ermors,
rriigtakes, omissions, work or services the Contractor may be legally lable.

The ameunt and 1ype of insuranee coverape requirements sel forth herem will in oo way be construed as limiting the scope ofihe
ihdersnity in this paregraph,

OFERCHARGES BY ANTITEUST YIOLATIONS: The Cily mainiains thal, in pragiice, overcharpes resuling nom antitnesd |
winlations are bomes hy the purcbaser. Therafore, 1o the cxeent permiied by law, the Conractor hereky assigny w the City any and
all elaimns for such overcharges as to the goods amd services used e Julfill the Conatract

FORCE MAJCURE: Except for paymment for sums doe, neither party shall be liabic to the other nor deemed in defanll under
this Cantract i and to the exient that such party's performance of this Contract is preveited by reason of force Majeure. The lenn
“ferce mofeurs” means an occurrence diat is beyond de control of the party affected and grouns withow i Laull or negligence,
Withowt limiling the forcgoing, fores majeurs includes acts of God: acts of the public cnemy; war; riets; strikes: mobilization;
labor disputes; civil disorders; fwe; floods; lackuuts, injutelions-intervention-acts, or failotes or refusals to act by povernment
outherity, and pther similar securrences boyond the conirol of the party delaring [orce majeurs which such pary is unable iy
prevant by cxercising reasenable diligence. The force majeure shall be deemed to commence when the party deelaring fores
majeure polfies the otler pacty of the existenes of the force majewrs and chall be deemed 1o continae as long as the results o
effcers of (he foree majcure prevent the party from resuming performanse in ascordance with Yus Conlmact.

Forrce mujeore shall not melude the following occunenoes:

a. Latc delivery of equipment or materials ceyused by conpestion 3t a manufacharer's plant or elsewherc, anoversold condition of
the murket, inefRgiencies, or smadlar occurrences,

b. 1=t performance by a subcontmactor unless the delay eriseys oul of 3 foroe majcurs vccumrencs inaccordunce with ths Foree
Majeure tenn and Condition,

Any delay or fajlures in petformance by either party bereto shall not constimte default herewder of give rise 1o ahy claim Qor
damages or loss of anticipated profits if, and to the extent that such delay or failure is caused by force mapeure. Weither pany is
delayed at any time in the proprass of the work by loroe majeure, then the delayed party shall notfy e oder parly in wrinng of
such delay within Farty-cight {45 huues comuneneceont thereof and shall speeify the canscs of such delay in sush natice, Such
notice ghall be hand delivered or mailed Cerafied-Redsrn Receipd and shall make a spesific referemee to this asticle, thereby
mveking ils provisions, The daliyed panty shall canse such delay o coase uy yoon a5 procticable and sholl notify the other party in
writing. The time of completion shall be extended by contract modilcation for a period of time ecqual to the time that e rezolts
or effeots of such deluy prewven the delaved parny from performing in accordance with diis conlract.

A €6k 29505 °
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. MIGHT 10 ASSTURANCE: Whensver one party 1o this coniract in good fatth has reasem te guestion the ofher pariy's intent ip

19

20

21.

21

This shall be avconplished by & writken detenmioation for e City,

23,

24.

25,

26,

27,

28,

perfomm he may demand that the vther party give a written assurance of this intenl to perform. 1o e event Bhal @ dematd 5 mads
and nowriten aesuranes is given within fve {3} days, the demanding pany may treat 1his failure as an apticipatory repodiationaf |
the Contract. |

ELGIT 10 AUMT RECURDS: The City may, at reasonable wines and places, audit the bools and recprds of any Centrastor
wh telaled o any coneact held with he City,

RIGIIT T IKSTFECT PLANT: The Uity may, 2t reasondble times, inspect the part ©f the plant v place ¢ busincss of 2
Contracior o7 Suhcontractar Wich is rolatcd t the perfarmance of any contract a5 awarded or to be awarded,

WARRANTIES: Coutractor warranls tot all material, service or construction delivered tmdar this sontract shall enodorm 10 tha
gpecifications of this ontraet. Unless otherwise slaled in Conlractor's response, the Oty s responsibte for selecling items, their
uze, and the reswlts chtained from eny other itoms used with the irms Gumished wider tds contract. Mere receipr of shipment of
the matcrialservice specificd and any inspection ingidental thercte by the City shall not alier or aftecr the obligations of the
Contracior or the rights of the City under the foregoing warranties. Additional warranty tequiteoils may be et fonh in e
salicilabion.

INSPECTION: Al materizl andfor services are subjcct 10 final inspection and acecplance by the City. Melenials andfor servives
failing to eonform to the specifications of this Conirey will be held at Contraciors nsk and may be retumed ve the Conlraciar. 1F
so relumed, 8ll costs are the responsibility of the Conleactor, The City may alect ta do any or ali;

A Walve the aoyr-conformance.
b.  Siwop the work immesdiately,

v, Rrag matenal ints complianes.

TITLE AND RISKE OF LOS5: The title apd misk of lsss of matenial andfor service shall net pazs to the Chy wital the City
zonally receives the material or servive &1 the point of delivery, unlcss atherwise provided withig this Contract,

NO REPLACEMENT OOF DETECTIVE TENDER: Every tender of matarials shall fully comply with all provisions of the
Contragt. I a tender is made which does not fully conform, this shall eanstinde a beeach of the Contrael as 2 whele.

DEFAULTIN QONEINSTALLMENT TOCONSTITUTE TOTAL BREACTIE: Contractor shall deliver confonming materials
it each installment o ot of this Cootract and may not subsiiueg nonconirening materials. Delivery of nonconforming marinls
vt & default of any natuce, at the option of the City, shall vunstilute a breach of the Contract as 2 whole.

SHIFMENT UNDER RESERVATION FRORIMTED: Contractor is nolsuthonized 10 ship materials under reservation sod
ng tendes af o bill of ladiog will operate as u tendec of the materials

LIENS: All materials, service or constosction shali be frec of alt licns, and iFvhe City requesis, o formal rélease oF all liens shall
b detivered fo dhe City.

LICEMSES: Coptractor shall mainiain in comrem statis Al Fedemd, Siate and Tocai licenses and permits required for the
npzration of the business conducted by he Contractor as applicahls 1o this Contract

A con 29505 4
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29,

30,

il

EPN

33,

3,

35,

36,

|
PATENTS AND COPYRIGITS: All services, information, computer prograrn elomnents, reports and other deliverables, which
may e patenied or copyrizhted and created under this contrast ars the property of the City and shall not be used or releacsd by
the Caniractor or any other person except with the prioe writlen permission of the Cidy.

PREPARATION OF SPECIFICATIONS BY FERSONS OTHER TILAN CITY FERSONNEL: All specilicajinms shall
setk 1o promote overal b econonmy Bor te purposes intended and encourape compatition and rol Be unduly restrictive in sansfring
e City's teeals, Wo persen prepaning specifications shall receive any direct o indieest benefit from the whbization of
specificalions, other than Fees peid for the preparation of specifications,

COST OF BIIWFROPOSAL PREFABATION: The City shafl not reimburse the cost of desveloping pressnting or providing
Aty respotise Lo a5 solicitation.  Ofiers sulsnilted Far consideration should be proparcd simply and cconondcalty, providing |
adeguale in[onmation in 3 sgaighiforward and conciss monner,

PUBLIC KECORD: Al offers submitted i response to this selicitation shall become the property of the City and shall become
a matter of public record available for review, sobsequent o e awand notificabion, i aceordance with the Cily's Mrocurement

Civde.

ADYERTISING: Contractor shall not sdven ise or publish information concemingg this Condraet, witheot rior writlen sonsent of
the Cily.

DELIVERY {JRDERS: The City slall issue a Purchase Order for the malenal andfor services cowered by this conuadt. All
such gdocuments shall referepcs the comirmet number a3 indicated of e Oer and Contract Award (COF Forma 203

FUNDING: Any contract entered inlo by the City of Peonia is subjcet to funding availability, Fiscal years far the City of Peonia
arc July 1 ta June 30, The City Council apprivves all budget requests, 10 s specific funding request is noLapproved, the conlract
ghall b teroitaled.

FPAYMENT: A separate inveice shall be issued for each shipment of material or service perfonmed, and no payment wall be:
issued prior 1o rocetpt of material andior services and correct invoice.

A cox 29505 ¢
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SPECIAL TERMS & rals Manzge
CONDITIONS 8314 West Cinnabar Avenue

_ — Feoria, Arizona B5345-GB60
L Phone: (623) 7737115
Solicitation Number: P05-0068 Fax: (623} 772-7118

T'urpese: Pursuant 12 provisions of the Cily Procurement Code, the City of Peoria, Materials Management Division intends to
establish 4 comraer far Public Kalety (I8 Systam,

Auwxthority: This Solicitation as well as any resublant cootract is issvod under the authoity of the City, No alteration of sy
resultant conteacl may be made withaut the expross written approvzl of the Clly Matenials Manager in the form of an official
comiract amendment.  Any aticmpl e aller any conlgacl without such approval s s vicdadon of te contraet sand the City
Procuretment {ode. Amy such sction i subject to the legal and condractual remedies available to the City inclugive of, byt no
liznitea? to, contract carwellalion, suspension and/ar debarment of the contracior,

Oler Arceptance Ferlod: Inorder to allow foran adegquate evaluation, te Chy reguires anofler in response to this Solicitation
10 be valid and imewocable for sixty (60} days afier the apening time and date.

Eljeiblz Apgncies; Any contract resulting from s Selivitation shall be for the eaghesive wve ol the City of Peora,
Coniracl Type: Fixed Price

Term of Comract: The term nf any resultant contract shall commence on the first day of the month following the date of award
and shall continue for a period of one (1) year thereafter, umless t=rminated, canceiled or extended as otherwase provided herein,

Coniract Kxtensipn: By muiual written contract amendment, any restltant contract tiay be exqended for supplemental peniods
of up 10 3 maaimum of thiny-sia {36) mouths.

Multiple Awards: In onder 10 assure that any chsemg comtraets willallow the Cuty 1o fulftl] currem and furore requirerments,
the City rescrves Lhe night to award conlructs K multiple cotnpaires, Tihe aciual alilizaton of sy cortract will be al the sole
diseretion of the City. The fact that the City mey meke multiple awards should be taken into considerstion by each poiteatial
contracior.

Affirmative Actign Bepart; It 15 the policy of the City of Peoria that suppliers of goods or services (o the City adhere toa policy
of equal employient oppontwuty and demonstrats oo affinmative eftoct to reomot, ke, and pratiole cegacdless of race, color,
religion, gendar, naticoial ceigin, age or disabitine.

Proposal Formal; Propoesals shall be submined in ooe (1) ariginal and five {5} copies on the Farms and in the format as
contained in the Request for Proposal. Proposals shall be on & 12 & 11" paper with the text on one side only. Al subnuetal
infeyrmaliog must contain data for oady the local offce(s) which will e parfommiong the work, The peopasals should be suluhitted
in the maxumuimn length rogiinemetts Bs spesfisd;

a. Technical Propazal

L Fimm's Capabilities - maximuon fouwr (4 pages.

i. Stafl Asyipnments and Experience - maximum eight (8} pages,

iil. Tirm's FxpericncePrajects - maximum five (3) papes.

v, Project Approach - maxioum four (4) pages

v Location of Work - magimum [/2 page. A cOn 2 9 5 0 5 L
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! Materials Management

SPECIAL TERMS & | Procurement

NDITIONS £314 West Cinnabar Avenue
— CD Peoria, Arizona 85345-G65G0

o Phone: {623)773-711%
Solicitation Number: P05-0068 Fax:  (623)773-7118

i Audditional 1ata Suppon - detailed resumes, etc. Inlormalion and support data shall onfy be for the local officels)
perfornung the services. (Data should aet be mstly a conlinwation of dala called for in items above),

. Truposal Conlent - the following items chall be addressed in the weclmical propesal submission.

1 Understanding of the Scope af Work.
il. Plan and Method of approach to accomplish the Scope of Work
ifi. Wark plan nnd task seheduls to accomplish the required Scope of Work include 2 description of project detailing

the full scope of senvioes o be provided with particular eriphegsison ovetall orgatizabion of the cily"s coneems and
needs. The project methodology should be deseribed in sufficient detail o permil objective evaloation of the

proposal,
v Overell finm and s1alf progected workload.
W, Fee Schedule broken down by task, hours, profesaion, howrly rate, and total project cost ncluding sty remmborsable

expenscs. Also inchude a fee schedule broken down by an hoorly e for any addivional services (hal you may
provide that are nit explicitly documented. Inclede hourly rate for developing product imerfaces, watronty, and
ofgaing suppon fees,

vi. Anticipated Ciry invelvement for successful completion of the required Scope of Wore
wil. References from Similar Projects completed within the last five (5) years.

11, Ineerview Cuoidelines: Thoring any requested Interview, which wonld be scheduled in the future, be prepared to diseoss your
1um's propaosal, siaff assignments, project approach and other pertinent informatior. The: preseriation shall be approximately 39
miirutes, allowing 1% mimates lor 3 guestion and answer session, The Cotsultant's Project’Uearty Manager shall lead the
proseniation team and answer questions on behalf of the Consultant. [ work invelves a major sub=comsultant, the fimos
FProjectTeam Manager's presence may 8130 be requestsd (by the City) &1 the interview.

12. Evaluailon: In accordanse with the Ciry of Peonia Procurement Code, awards shal! be made to the responsible offeror whase
proposal is detennined in writing 1o be the mos| advantageous to the City, based uwpon the evaluation criteria listed below, The
evalwalion factors ore lisked in their welaive criéer of mprorance,

Peaject Understanding and Pruject Approach,
Technical'Funetional Fit

ExpenenceProjects.

Stafl's Capabilitics and Assipnments.

Estineied Fes.

Conformuance 10 Fequest for Technical Proposals,

me RS TR

11, Discussions: In sceordance with the City of Peoria Frocuremenl Code, after the initial receipl of proposals, discussions may be
conduzted with afferars wha subaiit proposals determined to be reasonably susceplible of being selected for award.

14. Proposal Qpening: Proposals slall be submined at the lime and place designated in the request for proposals, AN informaton
conlained in the proposals shall be decmed as exempt from public disclosure based on the City’s aced to aveid disclosure of
canlents prejudiciaf to competing offerors during the process of negotiation. The proposals shall zot bcgnpgi b'ol'gulu]ic

[ A COM
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SPECIAL TERMS & Materials Management
CONDITIONS §314 Wes! Cinnabar Avenue

Peoria, Arizona 85345-6660
L Fhone. {623} 773-T115
Sdlicitation Number: P05-0068 Fax: (623) 7737118

15.

1é.

19,

0.

21

2,

inspection urtil after coniract award. PRICES SIATL MOT QEREAT. Afier contract award, the snecessil proposal and the |
evaluation documeniation shall be apen for public inspection

Performanee Warranty: Contractor warrants that the services rendered in periomiance will canform io e requiremsesis and to
the highest profassional standands in the enginesoing field,

Permits and Appravals: Conrractor agrees and undertakes o abtain necessary permits and approvals from all Inzal, stats and
fesderal authorities for the project,

. Srope of Work Deliverable: The successful contracicr shall prepare end provide a detailed Scope of Wark for the projecl The

hnalized Scope of Waork shall inglude the apreed upon apprmch, meted, foonat, and iming to comphoe the projest,

. LCompensation: Compensation for services shall be based upon fees negoliated, inchading all approved cosls and expenses

incurred in conpection with the peoject, mweluding bt not lLimited 19, telephone and other conuminications, sepeoduction of
decunents, special consulianis (as approved by the Cily) and computer eosts,

Acceptance: Detcrmination of the accepiability of work shall B¢ completed in a reaponsive and profeszional manncr and in !
aceordance with the specifications, schedules, or plans which are ineotparated in the Seope of Warle :

Faymengs: The City shall pay the Contravlor monthly, based upon work perfiomed and completion Uy date, aod upon
subroission oF meoices. All invoices shall document and itemize all work completed to dale. The invoice statement shall include
g rooord of time axpended and waork performed in suflicient detail 10 Justily paymen, i

Shipping Terig: Prices shatl be F.OH Destination o the delivery location designated herein, Contractor shall retain tite and
control of all goeds until they are delivered and the contract of voverage has been completed. Al risk of transportation and al
relaied charges shall be the responsibility of the eonractor. All elains for visible or concealed damnzape shall be Gled by the
contractor. The City will notify the contractor promptly of any damaged goods and shell assist the contractor i arranging for

inspeotion.

Insurance Hequlrements: The Contractor, af Contraciors own expense, shall perchase and meinwbin the bercin stipulated
iinimum isurance with companies dily licensed, possassing a current A M. Best, Inc. Rating of A~ or appyroved unlicensed in
the S1aie of Arizona with palicics and Forms selisfactery e the Gily,

Allinsurance requirsd horein shall be maintained in full foros and effect wntil all work or service required (0 be perfommed wnder
the termz of the Contract is sansfactonly completed and formally accepted; failure 1o do sc may, at the spde discretion of the City,
constilute 2 material breach of this Centract,

The Contracton™s insurance shall be primary insurance as respeets the City, and any insurance or self-insurance maintained by the
Cily shal]l ool conimbute G il

Any failure to comply with the clainy reporting provisions of the insurance palicies ar any breach af an inswrance policy wamanty
shal! nat affect coverage affardad under the insurance policies to protect the Ciry.

The inswrance policies, excepl Workers' Compeonsation, shall conlain a waiver of transfer rights of recovery (subrogation) against
e Clivy, its gzents, representatives, diceetors, officers, and employvees for any claims arizing out of the Contractors acls, emors,

mstakes, omissions, work or service.

The insurance policies may provide coverage which contain deduciibles or self-insored retenitons, Such dedoctible andfor !
self-ingured retenticos Shall notl be applicable with respect 1o the coverage provided @ the Cily under such palicees, The

CORIGE L% OHEE Pape 18] of 42
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. CONDITIONS | Peona, Alizona 853456560
. Fhone: (623) 773-7118
Solicitation Number. P05-0068 Fax: {623} 7737118

Contractor shall be solely responsible for the deductible andier sell-insured retention and the City, at its option, may requin: the
Contragtor w secune paymert ol such dedusitibles or selfeinsured retentions by 8 Surety Bond of an imevocable and unconditional
Letter of cradil.

The City reserves the fght to reguest and w receive, widun 10 working days, centified copics of any or atl of the herein regquied
imsurance policies and/or endorsements. The City shall not be abligated, hovwever, to revigw same or o advise Contractor of any
deliciensivs in such policics and endorsénents, and such raceipt shall nee releve {ontractor frony, or e deemed 2 wajver of the
Citve right to insist n, stacl fulfiliment of Contractor's obligations under this Contraey.

The insurance policies, except Worksrs Compensation and Professiong] Liabatiey, required by this Comtract, shall name the Ciky,
ils agents, represcontatives, officess, dirsclors, officials and employees as Addittonal Insureds.

a,

COF3a Tunlze l"u&;c 18 .T47

13, Requirced Insurgnee Coverage:

Ciommereial {encral Liakility

Cotitractor shall maintain Comoeivial {feneral Lishality insurance with a Limit of not less than $ 1,000,000 for each
occurrence with a §2 00000 Producie'Commpleted Operations Apprepate wml g 32 000,006 (ieneral Appregate Limit The
policy shali clude coverage for bodily inpury, broad form property damage, persanal injury, products and comypleted
operations and blanket contractual wovemge ineloding, but ol Gmited o, the lizbility assumed under the indemnification
provisios af this Contras | whish coverage will be ot least as broad as Insurance Service Office, ne. Poliey Form CF
060 1093 o any replacements Uicreol, The covertpe shall nat excluds X, O, T

Such policy shall contam a seyverability of interest provision, and sholl not conlain a sunsst provision or commuotation cleuse,
nor any proadsion which would serve 1o limil thind pary action over claims.

The Commereial General Liabilicy add itiona) inywred endorsement shall be at Jeast s brosd a8 the: Insurance Service OfTice,
Tnc.'s Additional Ineured, Form B, €0 20101185, and shall include coverage for Conwrsctor’s opetalions and products and -
comploted operations.

Any Contractor subleiiing any part of the work, setvices or operatinns awarded to the Contractor shall purchase and maintaio,
at all times during prosecution ofthe werl, scrvices or operations undst this Conracy, an Crsrer's and Contractor's Protective
Liabilily insurance pelicy for bodily wjury and propercty damage, meluditg deat, which way arise i the prosecubtion of the
Contracear's works, service or operaiions under this Contrset. Coverage shal] be onan ceourtede: bavis with a limil not less |
than § 1,600,000 per ocowrtence, and the policy shall be ssswed by the samoc insurenee company (hat issees the Cottractors |
Commercial frencral Liatility insuronce.

Autottahie Lishiline

Cuntracior shall maintain Commemial/Busmess Automobile Lisbility insurance with a combined single lunit for bodily
injury and property damage of not Less than § 1000000 cach cecumence wilh respect bt Contractor's aay owned, hired,
and mon-owned vehicles assigned to or wsed in perfoomange of the Contractors work. Coverage will be at leaslas broad ay
eoverage code 1, "any aclo”, {lenranes Service Office, Inc, Palicy Form Ca (0011293, or any replacements thersaf). Suzh

insurance shall inclede coverape for loading and off loading hazards. §f hazardows substances, matenals or wastes ane bo be |

transparted, MOCS 9 endorssment shatl be included and $5,000000 per accident limits far bodily injury and propeny
damage shall apply.

Workers Conpensatian A cou 29505
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b —— - —_

The Contractor shall carry Workers' Compensation insuraece w cover obligations imposed by federal and state stanes
having jurisdictisn of Comrastor's eriployess engaped in the performance of the work or services; and, Emplover's 1iabifin
insurance of nol less thars $ 1000060 for each accident, § 100,040 disese for each employee, and 3500 000 discase poliey
limuid.

In cast any work s swboontmated, the Contracter will reguirs the Bubcontrmeotor to provide Woaorkers' Compensation and |
Employer's Taabtliby to ol least lhe same extent as required of the Cantraciar.
o,  Frofessional Liabilicy

The Contractor retained by the Ciny io provide the work of service required by this Coaract will maintain Prolessional
Liability mswratce eovidng acls, ercors, mistakes and omissions afigsing ou of the work or services performed by the
Caniractor, or any person oreployed by the Condractor, with a homt of nol less than 510000000 eych clainy

4. Cerfificates of Insupanee; Pricr (o commencing work or servises under this Contract, Contracter shall furiish the City with |
r Ceruficates of fnswrance, ar fomal endarsements a5 reguired by the {Inntrct, issue] by Contractor's insurer(s), as evidence thai |
polisics providing the required coverages, conditions and limits required by this Conteact are in full force end effect,

In the svent any insurance pedicy{ies) noquired by this contmet is(are) writtcn oo a Aclaims made™ basis coverage shall extand for
Fwo years pasi complabon and acceplance of the Conlractor's work or serviees and o8 evidenced by annnal Certificates of
Litgurance.

[¥ w policy does expire during whe life of the Contracl, 2 renswal cenlificate must be senl to the City fifteen (15) days pricc ko the
cxphration dalg,

M Certificates of Insurancs thalt be identified with bid erial numbar and vitle, A $25.00 administrative fee will be aszeszed for
all certificates raceived without Lthe appropriale bid scrizl number and tide.

25, Cancellstion snd Expiration Notiee: [osurance raquired herein shall sl expire, be canceled, or matcnslly changed wathout
vhirly {307 days prior writien nolee o the City,

2%, Ipdependent Contracior:

a.  Cienerak

i. The Contractor scknowledges that all services provided undar this Agreement are being provided by him as an !
independant contractor, not as an employes or agenl of the City Manager or the City of Peooa,

4

i Both porlies agres tat this Agreement s nosexclusive and that Contraciar is ot protabiled frem entering into other
contracts nor prohibited from praciicing bz profession slsowhere.

b. Lizhilaty

i. The Ciy of Peona shall not be lable lor any acts of Conlractor ootsicle the scope of auhonty granted under this
Agrecmeiit of a5 the result af Coptrauiue’s acls, erracs, nusconduct, pegligense, cmdssions and intentional acts,

ii. To the filleat exlent permaiteed by aw, the Contraewor shall defend, indemnify and hold harmlazs e City, its agents,
represeniaives, alfieers, direclors, officials and employees Bom and agoinst all clainy, damages, losses and exponses
{including bol not limited W altorney lees, comt coels, and the cost of appellate proseediogs), relatms to, arising out of,
or alleged 10 have resalied oo the acts, ervors, mistakes, cimissions, work ocsenaces of the Contractor, its employees,

CRACE (I Trage 12 o 42




Materials Management

SPECIAL. TERMS & Procurement
NDITION 8314 Wesl Cinnabar Avenue
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a, [ a person belicves that a bid, proposal, offer, spocification, or protest contains informatios that should be wathheld, a
statement slvising the Materials Supecvisor of this Teot shall aceompany the submission and the information shall he
identified.

b The information: ideatified by the person as confidential slall not be diselosed until the Malerasls Supenvisor malkes & wrilten
delermination,

¢, The Materials Super sor shall review the statement and information and shall determine io weiting whether the information
shall be withheld.

d.  [Tihe Materials Superdsor dewerrnines 1o disclose the inforoiation, the Materials Supendsor shall infam the bidder in writing
af wuch detcrmination. ;

| 28, Confidentiality of Records: The vontractor shall establish and maintzin procedures and controls that are aceeptable wote City

27, Key Personnel: JLis eszential that the Contractor provide adequate experenced persomnel, capable ol and devoted 1o the
successlul zocomplishment of work to be porformed under this contract. The Contractor mwst ggree 12 assign specific individualg
1o the key posivions.

.

- 28, Copfidentinl Information:

for the pumpase of assuring that informating cantained in its records or abtaiacd Ffrom the City o frota uthers in carmying out it
lunciiuns onder the contras shall non be wsed or diselosed by o, its agents, officers, or employees, except as required w eficicnily
perform duties uader the contract, Perzens reguecsting such informatien showld e veferred w e Cily. Contractoe alsoaprees 1hat

agenls, orany ler of subcontrectors in the performance of this Contract. Concractor's duty 1 defend, hold hammiless and
indeninily the Cily, its apents, representatives, officers, directors, officials and employees shall wrise i soomection with
any claim, damage, loss or expenss thal is atbodable b bedily injury, sickness, disease, death, ocinjwy to, impaimeceni,
or desgruction of propeny including loss of nse mesylusg thersframe, caused by any acls, errors, mistakes, omissions,
work or services wn the performance of this Centract including any employee of the Contractor or any tier of
subcontractor or any olher person for whese eots, errors, mistakes. omissions, work or services the Contrsir may be
legally lizble,

The amount and type of insuranes coverngs requircments set forth herein will in ne way be construed ay limiting the |
scope of the mdomndty it this paragrapk

Ciher Banefits

The Concactor is an independent contractor, therefore, the City Manager will nol prenvide twe Contrecier with health
mewrance, life nsurance, workmen's comperisation, sick leave, vacation leave, or any other fiinpe benafits.  Further,
Conlactor ackmowledges that be is exempt from coverape of the Comprehensive Banefit and Betirement At {COBRA).
Any zuch Innge benefits shall be the gole responzibilily of Contracbor,

The Contractor agrees that, once assipned to work under this conteact, key personne] shall el be removed or replaced
williat writhen e lice Lo e City.

If key personnel are not available for work uader this centeact fur a conlinugus period exceeding 30 calendar days, or ame
expecied 10 devote substaniially less effon 1o the work than initsab]y anticipated, the Contracior shall immesdiately motify the
City, and shall, subject tv the conurrense of the Cily, replace such personne] with persorniel of suhataniially equal abilijy
and qualificairons.

Loran

I Fope 13 al42 .FI CON 2 g 5 0 5 ]



Materials Management

| SPECIAL TERMS & Procurement
=| CONDITIONS 8314 Wegt Cinnabar Avenus
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any indormation pertaining 1o individual persons shatl not be dividlged sther than lo employees or officers of contracior a8 noeded
for the performance of dultes under the contract.

. Qrdeving Process: Upon award of 2 goatraer by the Cily of Peoria, Malerials Management Niovision may procure the speeific
material andior service awardsd by the issuance of v purchase order 10 the appropriste conlractar. The swprd of 3 contmact shall
be in arcordancze with the City of Peoria Procarettient Code and all ransactions aod procedorcs reguired by the Code for pulilic
bidding have been compliad with. A purchase order for the gwarded mareral andior sarics that cites e correot contrel number
is the only document required for the department (@ coder and Ui contractor to delivery the matcral and'or scrvice.

Any attempl i represenl oty material andfor service not specifizally awarded as being under coniract with the Ciy of Peoniaiz a
violation of the coniract and the City of Peorta Yrocuroment Code. Ay soch action 13 subpoot 1o the legal and contraciual
remedies availahle to the City Inclusive of, but ot limited o, coptrace cancelbation, suspension andfor debrrmient ol the
conlractor. ]

31. Billing: Alllling notices 1o the Ciny shall identify the specifc flemn{z) beinp bilicd and the purchase order aumber. ooy are by
be idemified by the name, model number, andéor serial number most applicoble.  Any parchose/delivery order issusd by the I|
requesting epency shall refer o the contract nwnber resulting from this selicitation, [

32, Lirenses: Congractor shall maenizin in current states 81l Federal, State and Loeal lteenses and permits requinsl for e speration
of the businesz conducied by the Coniractor.

33, Cancellation: The Ciry reserves the right (o cancel the whele or any part of this contract due te failurc by the contracior o carry
ourl any obligation, term ot condipon of the contract, The Cny will fssue writien nofice o the contrac ler l scling o failing o ect
as in any of the following:

a,  The cuatraeior provides material that does not meel the speeifications ol the contrct;
k. The contractor fails 1o adequately parferm the services sat forth in the specificanons of the conmace,

¢. The contractor fails to complete the wark required or to Furnish e materials reyuired within the time stipulated in the
cOntract;

d  The comracter fails to make priopress in the parformance of the contract anddor gives the City reasan to believe that the
contractor will nat of cannot perfart i the requirements of the contract.

Upon recetpt of the aritten nolics of concerm, the conwactor shall have wn (10} days wo provide a salisfactony cesponss to te City,
Failure on dhe part of the contracter w adeyuately address all issues of concern may result in the Cuy resoning to any single or

combination ol the follpwmg retoedies:

a.  {Caneel any comitrace;

b. Reserve all tights or claims to damape for breach of any covenants of the contrast;

¢ Perfant any est ot avalysiz on materials for complisoee with {he specifications of the conract. IF the resuls of any est or
aralyiis find a matenal pon-compliant with the spoeifications, thi: actus] capense of weting shall ba bomeas by the comibrpctor,

d. Tocase of defawlt, the City reserves the vipht 10 purchase materials, of 10 complele the reguired work in accarlance with
‘ the City Procurpment Cods. The City muay reeover any actual excess cost fram tbue cuntractor by:

| | A cof 29505 ¢
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Drcducticn fram an vnpaid balance;

Any combination of the above ur any other remedies as provided By law,

COT 20 [wpHER
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‘ SCOPE OF WORK g e

8314 West Cinnabar Avenue

Peacria, Arizona 853456560

‘Solicrtatinn Number: P05-0068 Phone: (623) 773.7115
Fax. {623) T73-7118

1. —

f. Purpose:

The Cily of Peoria iz seeking Request for Propasal and Cualfficatlons from candidales capable of providing the
requested services 19 fully davelop Lhe prigect described herein.

The purpose of this RFP is to gather information for the installstion, operatlion, and maintenance of a Public Safoty
Zecgraphic Infarmation Syslem [GIS). The intent of the syslem is to analyze beth Fire and Police information through a
spatial contexluzing GIS. The goal of s project rs 1o pravide & single vendor solubion that agdresses the neads of both
Police and Fire departments with respeclio spatial analysis. Howewer, if a single sofulion cannat meet the needs of both
Pdlice and Fire, solutions specifiic to each may be considered; as a resull, conlract award may be made to multiple
Sompanies.

Systends} must be com patible with existing Compuler Aided Dispatch inventorias for both Police and Fire.
Systerm(s) must utlllze existing enterprise data for use in any spatial analysts.

System(s) should leverage existing GIS deskiop funstionalily in addiion to enhanced lunclicnality defivered wia
the new application

System(s) should speak separatedy to the needs of both Police and Fire,

Systom[s) should be compatible with existing Enlerprise GIS [sec Seclion 3}

The vendor or qualified third (3™} party will support the systom(=).

The vandor or qualkiied third (3™) party will rain Pegria porsennel in syslemis} use.

This procurement is governed by the foflowing primary direclives: \

T + W

Z. Background

Peagria, Arizona, located in the Morthwest Phoenix metrapolitan area, ks one of the fastest growandg municipalibes in 1he
United Stalus. In a few short years, Peoria has transformed from a small farming community inte a business and
modical herfr for the Northwest Valley area.  The City of Peorfa extends over 175 squere miles making I the fourh
{argest incorporated area i Arizona, Peova's population rapidly grew from 12,000 in 128010 8 current population of
approximately 138,000 [ was the fifh faslest growing city {over 100,000] in the United States during the past
decads.

1. Yechnology Environment

The Clty has a comprehensive Strategic Technolody Plan that guides its actions. Definad within the Strategic
Technology FPlan are the City's hardware and eoftware standards:

+  Server platform - Windows Scrvar 2003

= Dalabase software — Microsof, SOL Senyer

v Senor hardware — HFP Praliant

= Decktop platform — Windows XP

*  Reporing - Cryslal Reporls are commonly used as the reporling engine

3.1 Gi5 Enyironmant

The Cry of Peoria Geographic Informalion Syslem (GIS) ts managed Ihrough the Inlommation Tethrology (IT)
Dapzrtment, 2nd rung a distribidcd managament model for data maintenance, The GIS Group within [T, manage
the eniorpeise for all GIS users, serving v Intranel Map Services {using ArclS] for over 300 cllenls, Any vendor
applleation will be required Lo utilize framework data residing on the: Entarprise system — retaining specific
thematics relaled to public safely on the sacure network,

The standard Fearia defined desktop PG iz configured to he compatible: A cow 2950 D

R TR Hage 16 of 472



Materials Manage
SCDPE OF WDRK ]I FrDQUremfntmGnt
. I 8314 West Cinnabar Avenus
Feorna, Anzona AE345-65G0
!Solicitation MNumber: PD5-DOES Phone: (623) 773-7115
| Fax: {E217F3-7115

Desktop:1 ESRI AraGIS 9.0 — ArcINFO (4] — ArcView {10)
Available Extonsions:
Spatial Analyst (1]
30 Analyst (1)
ArcPrass (1)

leoMap 2.0 {Coordinaty Geometry oxtension)
Server: ESEI ArcSDE By (migrallng o 8.x) on MS 50QL Server

Intemet: ArciS (4.0 1 — migrating 1a 9.0) mtranet ondy {inside fircwa)
Exisiing Map Services:
M=zp Viewar (Genaric Mapplng Application}
Crimc Viewer (Crime Analysis Application — specilic crime)
Sales Tax Yiewsr {Link 1o salas tax database)

Projection and Catum for all Entarprise data:
Arizona Siale Plane — Cantral 2ome (Fipszore 0202} = Morth Amencan Batum of 1383 {(NADES) - Unis:
Internalional Feel {per state statute),

! 3.2 Police Enyironmant

The GIS element of this position ulilizes the ATAC software Tar inpul of Incidenl Feports for geocoding 1o ihe GIS
system. The analyst is surrentfy migrating from the ESRI AreView 3.x envirpnmant o the 9.0 environrmeant, tha

ESEI Spatial Analyst exlension is also ulilized for particular mapping asswgnmenta.

Compter Aided Dispatch/ingident Report Packages:
HTE CAD 4 running on an 1B AS400

Crime Analysis Fackage:
ATAC — Automated Tactal Analysis of CAme

3.2 Fire Environment

The Clty of Peoria recewves run infarmation through an RMS Database (deliversd in Accsss) from the regianal
dispalch cenber located al Phoenix Fire {City of Phoenix Fire iz the regional dlapateh for over 20 Jurisdictions in
the region). This data has a varialy of 1ables represenling Fire and EMS cafls and would need 1o interface with
the vendor apphication, Currantly, Fire has no dedicatad internal G515 experlise.

4. Geographic Informatlon Sysiem {G|5} Data Environment

The city has bogn developing GIS nformation for the past Lhree years, working to bring an enlerprise produgt for all
users on the notwork. A distributed managed dala model has been developead to defing rales and responsihilijies for
data rnanagers and maintainers, Coordinatlay of this effen is tasked within Infermation Technology (1T), The GIS
Group within 1T waork closely with dala managers to provide adequate infrastructure and boals 1o aid in data
management as wall 23 dalivery, The G155 Group alzo works clogely with other jurisdicilons, in particutar the Maricopas
County Assessors Office (cadastral informatlon), who provide varioos cther data thematios for use in the enterprise

. A cox 29505
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systom, Al enterprise data are storad in an ArcS0E database {currently version 8.3, moving ta 9.0 in noar fuiune)
residing in MS SGL Server. These data are then made availablz to bath deskilop users (using ArcGIS 8.0) or via

various lnlranet Applications,

Cily of Peoria Enterprise GIS Data Themes:

' Materials Management

SCDPE DF WDRK Procurement
} 8314 West Cinnabar Avenue
Peoria, Arizona 8534568560

ISoIicitatian Number: P05-0068 Phone: (623) 773-
Far:  (623)773-7118

FRR I+

armant . — . | Ineme Namg l Pezedplion |- ype
Englnearing ' Centarine Feegional Foad Canteding [nfomation — Containg Pomtane |
Address ranges for Geocoding — Hansen CdS
o . . o Linkga aiaelable ]
Cadastec: ! Pargals Pearia Parcals — Bulld through impart of DEH Mles Pohan ;
. Froany Comam'ty Assesrs o THlCe:, 1. 1
Address Paints {ragidental Plate] | Sita Address Infommaton — Allows lor many Folns Palnt l
ko Parced relaionadilp for commescial progetins,
L e | svoilable for geoceding.
Goodatics Contrel Mornemantabon Layer — kichedes Haraental Foint
_ | il vertical components . 1
— | SubRyislons Sarhch Asitn EUndary inventory —, ._Folygen
ReFayrmnent Toneg Spadal asseasment Disinets Subdivision Palytpn
Baundares Lo
Community Cave lopasent Zening Fooria Zonlng Boundsry Levar | Palygon
Genaral Plan Peariz General Plan infomaaton: Indudes Landuse, Paimit
transperation, and circulation components Palyine
L . Pl yepars
Annesaten History Corporate Limit LIpdales, and anmesation higlory Polvgan
inventary [Ty Themes)
Case Hiskary Imantony FPalygona| imveniory af Fanning and Zonng case Fatvgan
. ghodias — lind 4o file: pached. -
1 Sordial Addriasing Cuakym Homes Bnd Cosnnrbal Addrasimg — Pran|
thess dala moside I same Saycr 3% engintiring
addressing men ionod abave — available for
Hililles Water Systemn Above and below ground assels fo Indudes Peount
PreGsUre Zonas and cushimer sanice raaches Pary ne
Polvien
Wastewaler Syshemn fbava and bolow groured assels Foinii
Polvk e
Pelygon
IT GIS Grosp Aariala Acrials purchased through conperaine affort with Imacety
Maricopa Cownty Flood Control Disingl — carrently
hotd A yeqgrs (2001 — 2004) for use w1 balh Qesklop
GIE and Intranel apglica ions
| Gty Cherk: (1T 515 Group} Colrwdl Disthcks Councl District Bowndaries Pahgon
. Woting Precingls Yabng Precinet Boundades _ Petagon
] o Prflingg Liscatimns _Poll bocations (Oynamic) Poirit
Conwmunity Sarvices [IT 15 Parks Park Localions Paint
| Grougp) i Falygan
Trails Tranl locations [eeastng and planned) pad of PylAire
E ma sterplan — noi an Enfenprine
l_ Echoalz Aron Sohoal hyontory oinit
. o | Feoreational Fagiliics Poals, fiulds, sic . __Point
i Police Heais Peana pohce beais = for inkarat Crime Map Viewer Palygon
|I Lrifme Sutashed Coamt Toom Crime Analysi — man throwmgh Pairt
, ATAL and gescded with ESR| products (against
L R teneding theme! .

A con 29505
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Materials Management
Procurement
8314 Wesl Cinnabar Avanue
Fenona, Arizona BS345-6560)
Fhone; (623)773-71156
Fax: (623} 773-7118

SCOPE OF WORK

Solicitation Number, P05-0068

. 6. Desired System Compatlbility

. The ldeal solution will pravide bath Fire and Poliee with Lhe abilty to ulilize existing enlerprise dala for analysis and
compulations, The ideal sclution will also vilize and possibly enhance existing desklop GIS Funclionality to enable
users to leverage other available GIS tools.

Drescriba how your solution provides the abilily to support existing GIS Data and Deskiop functionslily {please speak
ta Police and Fire separalely where indicated):

Requirement

Data: Esfutlen must
hawva abflily to utilize
data from these

Doex BGiution
maet
requirement
for Fire'? {(YM)

Plesse Explain

Dorars
sofution
meet
requirement

Plaasc Explain

for Pollce?
[(riHy

data source typas

ESRI Gendatabacs
stared in AreSTE

ESRI Peraanal
GeoDatabace

Shapefies

Cowveragies

M5 SO Tablag

dBacge Takes

M3 Accesa Tables ]

| AZCIH Tabies " !

B15 Crealklop
Emyirznment — Solukzon |
must ke pormpalible with
oxizling Gl5 Deskiop
Ervinanmenl — working !
wilkk1 ar enhanco eddsung I|
appllcation i astonaliy :
far GIS Arabysis — i .

L Current T gzkinp i ‘Fi

CON
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Matarials Managertent
Procureament
3314 West Cinnabar &vanue
Pegria, Arizona B5345-5560
Phone [(B23) 773-7115
Fax: B23)} 7737118

SCOPE OF WORK

Solicitation Number:  PO5S-0068

6. Desired System Compatibllity

The ideal solution will provide baln Fie and Peolica wilh the zhillity to ulilize easting enterprise data for analysis and
compitalions. The |deal aolution witl alss ulilize and posasibly enhance existing desktop G5 Fuhttionality to enable
usars (o leverage other available GIS tools

Describe how your salution provides the ability to suppert existing GIS Data and Desktop funchonality (please speak to
FPolice and Fire separataly where mdicated)

Emvircament - Soluzian
Fregal be Cormpativig with
wuiglng G5 Deskiop
Enviranmenal - working
Wwith a1 #nhante cnshing
apphcaton [Lactionalily

AreGIS 9.0 (curmenthy),

Regquirerment Dows aciution | Plaase Explaia Doen Phease Eaplain
Daba: Gokdion must meet saletion
have abllity to ulillra raguirenment moei
data from thexe data | for Fira ¥ (Y1) requirenieni
fqurce iypas for Polica 7
(YiN)
E5HI G
B Yes M ESRI fite farmats are Ves AN ESRI file formats are
acraptabie acceptable
ESEI Prigongsl
iroDints hape Tes AR ESR] fike formats ara Yes All £SRY fike formais are
acoeplale acreptable
khapehres Yo All ESRT Mihe formals are Yex A1 ESRT file formaly are
atceptablz acceplakie
Fnamrages Yos All ESRT R formats are Yes All ESRI file Formats ate
anceptable acceptable
M5 E0L Tabl o
e Yes This is an acceptable data Yes This & an acceptable data
fila forrnat file format
UBasa Tablas
Yes This is an aeptable data Yo This 15 an accrpeabls data
flka farmmiak flk= formiat
M5 durars Taelas .
Yeg This |5 an arceptabla data Yos This is an acceptable data
Mie fovrnat, file farmat
ASCI Takkes )
Yo This s an acceptable data Yec Thes 5 an acceptable data
fike Farmat flle Fornat
G5 Mathinp _ .
¥es Rircyiow is an extenshon 1g Yes Crimeiiew £ an exbension

ta ArcGIS 9.0 (currenty).

PR 1O
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SCOPE OF WORK

Solicitation Number:  PO5-0058

Matoerials Managemant
Procurament
314 West Cinnabar Avenye
Peoria. Arizona B5345.-5560
Phone: (523) 773-7115
Fax: [B23) 7737118

for G128 Analyuis -
Cument De=tkinp
Envylroenent - dries
%4
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Materials Managament
SCOPE OF WORK Pracurement

8314 West Cinnabar Avenue
Peoria, Arizgna 85345-8%60

ital : Phone: (523) 773-7115
Solicitation Number:  P05-0068 Fax (633 773.7118

& Desired Systom Functionality

The City of Paoria requires systam funclionality 1o assisi Public Safety Analysts perform a vanety of tasks. Each
entty, Police and Fire have spadific requirements relattng 1o their business pesds, These requirements are broken indo
the following cateqories:
» Data Devedopmanl
Reguined Quaries
Spatial f Temporal Analysis
Routing
Mapping
Reporting

* 4 & a a2

Crescribe what your solution provides for the folowing requiremants (Police and Firg will be separsted):
&.1 Pantla Police Department Funclicnality

6-1.1 Describe Functionality ax it pevtaine & Data lmport Routines:

Ruqulrement: Coen Plzawe Explain
Data Import Software
Meet
Regquwament?
(Y
Impor Incident Information | Using our Cmega Import wWizard prochuct {3 standand comporsent),  Ac part
for spatial rendering of ot skandand serdess the Omega project maneger bulkds the import

profiles (with asskdance fromm your department ) necessany by impon the

Impart CAL (Camputlar

Antend Cispaleh) Yes Lgireg ur Dmega et Wizard product (a3 standard component). As

Inlormatien {calls for part of our standard MEmmanagermumm

=ervige] for spatial port profiles (with s your oef | Necessary &

randering

L;”rp"“ t':'ﬁ;mﬂndt"fﬂ"““"‘:‘” Yis Uing cur Omega Tinport Wizand procuct (3 standard companent?, As

Spatar nendenng part of aur standard services the Omega projoct manager builds Hhe

import profiies (with assistanee from pour department) necessary b

IMpRrt Accident Yes Using aur Cmega [napost Wizand product (2 sandard component). s

Invfrrmalion part of our standard servces the Omieos project manager bulkls the
Import proflies (with scciotanca frisn pour deparnet) necessary to

Impert Stelan Vahicks . .

Locaton — Thefl Localion Yes Uksing our Omega Import Wizard product {2 standard camponent), Ag

pert of our standard services the Omega projet manager buikds the
Impart prefiles {with aecictance from your depanment) necessany to

A ok 29505
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- Msterials Meragement
SCOPE OF WORK Pracurement
8314 West Cinhabar Avenue
Feania, Arizona B5345-8560

L ) Frone: (623) 7737115
Solicitation Mumber:  P05-0068 Fax,  (623) 773-7118

import Stolen Yehicle
Lopgation — Recvery
Logation

Yes [sing qur Omega Irnport Wicsrd product {2 standand compornt). As
part of our standard servicas the Omega project manager butkds the
impor profiles (with aesstance frem your department] Necessary W

B.1.? Deacribe Functionality &4 it pertaing parforming incident queries:

Requirement: Doen Pleana Explain
Parform Incident Software
Queariax Maat
Requirgmert?

(Y]
Whthin g boundary - vsing Yes i _
any exiating or user-defined Standard CrimeYiew Fundionalityf Fealure
polygons
Wear an address- g3ing s Standard CrimeView Funcionality/ Feature
buffar or radius et by the
usar

Mear a feature —any user . . .
defined or exating faature Yes Standart Crimeiew Funchiorality/ Feature

(paini, polyline. or polgen)

Hear a Pargon— assLme

. Yoo Standard Crmeview Functionalyy Fealure
spahal repragentalon of
‘pargan’ is ayailakle
Mear ennther incident [ ]

Using Standard frcview Quony Bullder

Stofen Vahido - Insident

gite and renoveny it — Yes Thig feature s standard funcbienality in older verdons

e -Futirre [Crimevew for Arciiew 3.x) of Crimeymw. Labect Ruloago
i 1o bk :;':“ woms ¥@ | service (Crimeiew Seryice Pack 3 for Arcview 9.0 ) Does not indude
ncloent number of Vel @ oo o funtian. Functiomaiity anticipated In Service Pack 5 in 2006

Idantification (VIM, Plate
Mumber, elck
Ability to perfgrm Ad-hoc

We employ a tree stnature of Saved Quenies we coeake

queries — usar definad Yos with vour staff, spechc o each of your data sets. In
addition, You can create quaries on-the-fy using the
ArciIS Cuerny Bulidar,
Aty 10 utikize ‘saved’ Yoo Reyond the Saved Queres noted above, quenies
tuenes, specific 1o developed in the ArcGIS Query Buikder an be created
:f;:ianlsﬂtlﬂﬂ nesd  user by the dient ard aoded to the Saved Query st for Later
efing

A tOn 29000
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Matarials Management

SCOPE OF WORK Procurament

8314 West Cinnabar Avenue

Solicitation Mumber:

Feona, Arizona §H345-6560
POS-O06S Phone: {623) 7737115
Fax: {623} F¥3-7118

£1.3 Describa Functionality as it pertains to performing person quanes

Requimment: Does Fleaxe Explain
Perform Person Queries Software
Maeat
Requirement?
M)
Wilkin g Baundary — using
any exsing of usar-defined Tes Standard Crmeliew Functionality) Faaturn
palygons
M
ear an Address Yes Standard CrimeView Functionality/ Feature
Heer a Featurs Yes Standatd CrimeNiew Functionality! Feature
Hear another Person
ESRI - Using Standard ESRI Query Wizard
Arcyew
Mear |ncakents
s Standard Crimeview Functionalityf Foature
J

A Ttok 29505
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Materials Marnagement

SCDPE OF WORK Procuremsent

8314 West Cinnabar Avenue

Solicitation Number:

Fearia, Arizana Bb345-6660
FPhone: (623} 773-7115
P05-0068 Fax.  (B623) 773-7118

h.1.4 Describe functionallty as [t pertains 1o spatial ! terngoral analysis:

histerical data to compare
mpacted ranges in a region
1 acdual acdreity

Roqulrement; Daas Plaass Explain
Performn Spatlal | Software
Tamporat Analysis Meel
Raquirement?
[y
tandardizad gensily i Standard Crlmediew Functionality) Featurs
mapping by layer for any
insIdent Iheme
ot Spot donsdy MIPPINS | ves Stanciard CeimeView Functionaliy/ Feature {requined Spatal
O anyy [HCiIcen me m mm}
Repaat Call analysis against ¥, N
any inckdani theme - = Standard Ct e Fu Alty/ Feature
analyais can be driven by
ivpe of crime location, Gme
of day, vighirm, suspect or
cambinalion af tNaze cotara
Incxdent 1o perzon linking P Latest Release (CrimsViow Sarvice Fack 3 for ArcYiew 9.0 )
and analysig Cargr Does not inchude funticn, Functianality anticipated in Servioe
Packs Pack & i 200G
Excepiron Reporing — rack Cr tioralited Fost ]
crime l&vel bebaeen tirme Yes standard View Fu ity e
penads or establigh
qoalsicrileniz
TiFma Series animation— Future . - . -

. This fegture is standard lunctonality in oldar versoms
cycla set by usar (daily. Service {CrameMiew for ArcWiew 3% of u:?mmw. Latest Redeszse
weekly monthly) —incidents ¢ parke {CrimeView Service Pack 3 for Arcview 2.0 ) Doas not ndude
types alen utar defioan F liby anbicksabed In Service Pack 5 In 2006
Gulput cen be ethar funtion. Fundbarality an n [ nd n
Standard Density Map or “Hat
Spot' produ ol
Threshold Anafysia - uge Yes This feature s standard functionakity in older versions

[orimeiiew for Broview 3o of Crime'view. Labest Release
[Crmeview Sarvice Pack 3 for ArcView 9.0 ) Does not indude
Futon. Funcocnaliy anteipaced in Service Fack 5 an 2006

A con 29505
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Maztzrials Managemant

SCDPE DF WURK Frucummagnt

8314 West Cmnabar Avenus

Peoria, Arizona B5345-6560
Phone. (823) 773-T115
Fax: (825 773-T118

Solicitation Mumber:  P05-0068

Crime Trend Snalysis— Yes Sandard CrimeView Functionality Faaturn [Soatl
qualifiers o be s=1 oy user Trend Analysic)

Sex Cfendes Notfcaton — Meed
Bulfering logi to geeet PO | oner
his mfp Utihze PEOPLE clariflcation
file b prownd e locabanal
infarmation = oleen
wfarmation will be provided
wid Paoria G115 through
assa280r racards and
adrresging databasa

A TON 29505
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SCOPE OF WORK

Solicitation Number:  P05-0068

Materials Managemant
Proturament
4314 West Cinnabar Avenue
Fecria, Arfizong 85345.6560
Fhane, (823 F73-7145
Fax [B23) Y73-Fi18

6.1.5 Deacribe functionality ag it pertains to routing:

Requirsmant: Does Plase Explain

Fouting Saftware

jaat wing Penrla can pravide Ml

focatlon Intomigllon regarding Redquiremant?

vahiclen} nl,.“]

Respanse rouling ler PO No

Response time analysiz for Yes - _

fauding — to 352151 m beat Fireviow Ftandard FireView Functiona ity Feature

delineatians

A cox 29505
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Materials Managemeant
SCOPE OF WORK Procurament

8314 West Cinnabar Avanue
Feona, Anzona B5345-65610

T . Phone [623) 773-7115
Solicitation Number:  P05-0068 Fax  {623) 7737113

8.1.6 Describe functionality as it partalns to mapping:

Requiremant: Does Pleans Explain
Mapping Software

Maal

Roquiramant?

Lfu)) .
Map Template development ECRI Tempiate Tools
fot repetilive map generation Yes Map plat
—standard prducts
Sex Offender notification
prooucis - maps end Meed further
mailing list generation darffication
Flexdility for 8d hoo rmap Yt Crirtie e an ion 15 wewv. al

f _ A
m;‘;“: ﬂi‘:{’é‘f‘;{gﬂ‘; the Arcview functionzlity i avallable t and

abowve  Solibmn muysl
prowide GIS anaiyst the
Bawibikly to produce pioducd
outside of lamplale or autn-

| generated map product. —

A CoR 29505
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SCOPE GF WORK

Maierials Managamsent
Procurmmant
#314 West Cinnabar Avenle

Solicitation Nurnber:

PeCrz, Anzins 853456550
FPhore: {623) 7737118

POS-D06E Fax: (8237737118

6.1.7 Describe lunctionality as it pertalhs ta reporting:

Requirernent: Doas Piease Exphin
Reporting Softwars
Maxt
Raguirement?
(i)
Feaita’s primary raporting | . A set of standard report templates built i Crytsal Reports are

ol is Gryslal Repants —
does solution ytilize this
product?

customized to vour data and neads (with Emitations),

—

Standard Paports— Flease | Yes The list Includes: Detadled a6 Swnrnand PO foF Bach anpartad kxyar,
idennfy which / how mary a repeabs cals epctt, and an sxception repart (COMPSTAT style).
elandardized reporls are parl approwmmately 17 reports will be ult ry Omiega

of tha solution.

Specialized Repoing - ves The Proria PR may develop thew own reports at any Hme.

please Identfy opparlunity Attarmatracly, Omega can bulkd additional reports at it curment hourky

and cost far Poaria PO o rate,

devalop specrahzed repils

AblHy far uzer defined Yes i

re porls — ad oo repoling
capabiliy

Your staff can adit exdsting reports a8 well as oeate new ones and
inEgrate them intn Crmeiiow.

A cok 295035
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Materiale Management
SCOPE OF WURK Procurement

8314 West Crnnabar Avenue
Pearia, Anzong 85345-8580

T . Phora; (§23) 773-7116
Solicitation Number.  P05-0068 Fax (823 773-7118

.2 Paoria Fire Dapartment Functionality

£21 Describe Funchionality as il pertaing te Oata Impart Routines:

Regiudmmant: Doge Flease Explein
Cata import Soltwar

Meat

Faquirement?

om)
Import ncident mformalion Yes Ling our Omega Import Wizand product {8 slandand component). Ao
for spatial rendering — part of ¢ur standard s2rices the Dmega praject manager ballds the
separating EM3 and Fire Import profiles [with assitance from your deparment) necessary o
incicents

b Axded

Eﬁ:&?rnff;”;ﬁf: s | Ye5 Using our Drmega Tmport Wizand product (3 standard comporent), As
far sarace) far spatlal part of our standard seniods the Dmega project manager buids the

rendefing — ability to ampot profiles (wWith assemnos from your departimant) recassary to

separatg EMS ard Fire Calls
Firg Ingpaction Informatlan

Yes Lshng our Omega Import Wizand product (3 standand companent), AL
part o our standary sondges tha Cmega project manager bullds the
ot profiies Datth assista e from yolur Japarment) necesay t

Apparatus nfoririation Yes Lisiig our Omega Import Wizard product (2 standand component). As

part of out standard sanvices the Omega project manager bulkds the
Import profiles (with assistance from wour depariment} necessary (o

First Dug Infamatian Yes Lsing our Dimega Impork Wieand product {3 standad component), As -1

part of &Ur standard senvices the Omedga project marager bulkds the
lmport profiles (with asitance from yout depariment) necsary to

A ¢k 295035
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Materials Management

SCDPE OF WORK Procuremeant

B314 West Cinnabar Avanua

Paoria, Arizona B5345-5560
Phone: (623) 7737115

P05-0068 Fax. {623) 773-7118

Solicitation Number:

6.2.2 Describe Functichality as it pertains performing incident queries:

Requirement: Coas Please Explain
Parform lncidant Queries Sottwane
{Calls for servicoe) Ml
Raquirement?
(¥

Whinin @ boundary — using
arny exialing & umar-dafined

polygons

Yes Standard FAreview Functonalfty? Featune

Near an address -using Yes Standard FireView Funchonality/ Feature
baitter of vadils tet by Ihe

Lesert

Near a feature — any user
defined or existing featrre
{poink, polyling, or palygon)

Yo Standard Areview Funclionality! Feature

Mear angihar incident Mo Srarvtard FimeWiew Functionaliyy’ FPeature

All apparatus atan incldent | Pependant

tipodt Diata
Temporal Gueries - fime of .
day. tay ofweek, by incigent Ypx S@ndard Freview Functionality/ Feahure
Iype — assislin trend
definihon
Ability 1o perfom Ad-hoc Yers W employ a troe stucture of Saved Queres we oreate
gueries — user defined with wour stalf, speific to each of your dta s=ts. In
additian, you can create gueries on -the-fiy uking the
ArcGTS Query Builcer,
Abikty to ublize ‘saved Yes Beyond the Saved Querias noted above, queries
queries, specific o deviloped h the AreGIS Query Eyldar can be creatad
g;l%ir;zdﬂﬂﬂ" need - user bry the client and added to the Savad Quary list for later

A cor 293505
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Malerials Management
SCOPE OF WORK Procurement

8314 West Cihnabar Avenue
Pearia, Arzpng 85345-6560

Co " PB5-0 Phane- {823) 773-7115
Solicitation Number 05-0068 Fax.  (623)1773-7118

6.2.3 Deocrbe funcilonality s || poriaine fo spatial { tamporal analys ks

Requirement: Does Pleaze Explain
Pacfarm 3patial Software
Tomparal Analysix Meel
Roquirement?
_ M)
Blandardued denzily v Standant FireWicw Functionality; Feature
: =]
mappirky by layar fgr any
neiden themea

“Hot Bpal’ density mapping [ yae Standard Fireview Functionality/ Feature
Tor any ingidant Ihgma

Repaal Call analysis against
any IncEdenl tharme —
analysis can ba dnvan by
type of crime, localion, ime
of day, victim, suzpect o
combination of these critesia
inciden! ko apparatus finking
and analysis

Yes Standare FireView Functionadity Featura

Exception RBpoHing — rack
incidend leval between time
periods ar extablish
goalsicrtena

Tes Standard FreView Funchionabty Feabure

TUTIE S@r&s anirmaticn— Th feature s Sandard functonality i obder versions (FireView
gyde set by user {daily. :iure for Arciew 3.x) of FireYiew. Latest Release (FireVicw Service
weserkly, manthly] — incidents y Fack 3 for Arciew 9.0 % Doet fat include Funban, Functionallly
types als0 user dehined Sence anbicipated n Service Pack 5 in 2006

Qutpit can be eithar
Standand Darsity Map or “Hol
Spot proguct

Threshakd Analysis — use Yes This feature is standard fnctionality In okder vershans {FreView
histerical daia to compare for Arcyiew 3.x) of Fireview. Labest Releace (FroViow Sefvice
?ipgﬂteﬁ ":f"?lﬁﬁ I & regun Pack. 3 for Arciiew 3.0 7 Does oot Include funbien. Functionality
& aclual activity antiapated in Sandce Pack 5 i 2006

A cox 29EK05
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SCOPE OF WORK

Solicitation Wumber:

PD5-0063

Materials Managamant
Procuremaent
8314 West Cinnabar Avenue
Peoria, Arizona B5345-6560
Phone (623 773-7115
Fe: 523} 7737118

trcitent Trend Analy#s -
EMS o Flre calls, qualifiers
may De et by user

Nes

Crandard FreVime Functianaliy Feslure

Sigtian Plasamant Analyss
It &MU PECREr TRERINSS
times and adeguaile Dackup
coyerage for distnet — aEsis
indetrict boundany
adjusemant

Yoo

Standard FireWiew Funcbiona ity Festure

Arsanist Analysis— link 12
eximined Imcede nk reporting far
referanae and parson
ihteermaton

Frst Due dhalyss

ek

Srancard FireView Functionafity Feature

|

L
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Materials Management

SCUPE oF WDRK Frocurement

5314 Wesl Cinnabar Avenue

Solicitation Number:

Peaora, Arizona 85345-B860
Phone (B233773-7115
P
05-0068 Fax (B23) 773-7T118

6.2.4 Dascribe functicnality as it pertalas to routing:

routicrg — L 8agist In
respanse zone delineatons

Requlmment: Doos Plaase Explain

Routing Software

lasSume Peoris cen provlda Weet

locatlen silgrmalion egardang Requlrement?

LT YN

Response couting far FIT— Mo

First Elue analysis and

gl ineatkn

Responsetime analysis for | yeq Standerd FréViaw Functionality! Feature

A tow 29505
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Materials Managemant
SCOPE OF WDRK Procurament

8314 Wes={ Cinnzhar Avenue
Paora, Alizana 85345-6550

e ; Phone: {623y 773-7115
Solicitation Number:  PO5-0068 Fax  (623) 7737118

6.2.5 Describe functionality as it pertains o mapping:

Requiremant: Doeg Plaase Explain
Mapplng Snfoware

Moot

Requirsment?

(Y]
Map Templale deval 0
far ?epe‘htll;:& rmap gmng:zfmn Yos ESRI Map Template Tools
—standard produis

Flexibliny for ad hoc map . .
producs related 15 any of the Yes ChimeView s an extenslon b ArcView. all

analysis cutput Identified Arcview unctionalily i available to end

above. Solutlan must
provide (IS analyst the
flexibility o praduce producst
aylgide of tamplate or gk -

generaled map product. J

A ton 29505
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Materials Managament
SCDPE DF WORK Procurerment

£314 Weast Cinnabar Avenude
Pegria, Anzona 35545-6560

T . Phane. {623) ?73-7115
Solicitation Mumber:  PO5-D0GE Fan 623} 7737118

6.2.6 Dascribe functionality as it pertains to repaorting:

Requirement: Dok Piaage Exphain
Reparting Solftwara
Mest
Reqguirament?
(¥M)

Pecria's prmany raparting

- A set of standard repert templates bullt n Crytsal Reports are
tood 75 Crystal Reports— YES N _
does saluhon utilize this crstomized ko yaur duda and needs {with Jmitations).
procuct?
Standard Reporls — Please vas The lest includes: Detaied and sumimary reparts far aach impoited layer,
ictet rutify whizh § howy any @ Repuats Calls veport, Resporse Tame Fractsls, Apparatus, Yahe Lo,
standardized repors are part Exception amd others, Approximately 17 reparts will be buitt by Qmega
af ima solution
Speniali:dmdtlﬂepurﬁzi—.t Yo The Peora PO may déelop thair own reparts at amy lime,
please identify appariunity Altemativaty, Tmega can build sddtional reports at d's curmenl houty
and cogt for Peona FO Ia ke,
develop speciatizad reporis
Alpility far pser defired
rep:r:s—adhuc reporting Yes Your Staff can et edsting reports as well 35 crete Rew ones 2nd
rapability nbegrate Fhem inbg Cramaiy.

A tol 29505
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Materials Management
SCDPE OF WO RK Procurement

8314 West Cinnabar Avcnue
Peoria, Arizona 85345-65G0

Solicitation Number: P05-0063 Phone: {623} 773-7115
Fax; (623) 773-T118

Fi

Vendor and Systom Qualifications
7.1, Eystem Capahbllilies:

Provide a summarlzed description of simllar environments whare your solution has curenlly baen in
production for al least 3-5 years providing similar services.

7.2, Technical Environment:

Describe the golution's platferm, database software and recommended hardware configuration.
Describe your licensing structura,
a Note The City of Peoria prefoers network licensing for products to allow mulliple insialls
whera applicakle
Describe your patch and upgrade approach.
Describe 1he security provided by your sofution.
Desoribe the connechivity the application uses, for example, ODBC conneclions with specific drivers
or server IP addresses,
Dezcriba how your sobution will alfow for future prowth,
Provide system spocifications and an estimated cosl for hardware,

T.3. Vendor Qualifications:

The Vendor should demonsirate a proven track record in providing relizble produet software =alutions
across A series af successful project installation effowts. This should include the pumber of years in
exizlenco, number of customers; installation size; available vser groups; the process to request
madifications and any olber pertinent irformation.

WVendor's record should reflect experience inwork of a similar nature and magniiude 1o that being
praposed, Relevant expericnce must be associziod with projects completed nol mare than three (3
years prior io the date of this RFP. The Vendor should be prepared to provide information regarding
on-lims and within budget information for previous similar experence,

Vendor must provide three references that are currently using the soflware they are progpozing for the
Cily of Peonia. Please include: the name of the organization; the size of the organization, contact
names, length of time the cusiomer has been using the solution; and any other pertinent information,

T4, lmplamantatlon Strategy: The Vendor must present an installalion plan addressing three major
components of the proposed projact solulion: approach, timaline and organization.

7.5, Data Conversion:

Prajact Understanding and Approach = The Yendor must include an implementaban plan complete
wilh all activitles and resources required for successiu! product implementalion. Contents should
reflect Vendoo's understanding and approach to the project and how il will meel the City's
raquirements,

Praject Timeling - The imofing must include an implementation schadule delineating all actlvities,
lasks and reaponsibliities of the Yendor end the Cily's managemenl, users and lechnleal personns,
Inciude a limelins fustraling the sequence of events from Lhe point of canlract award through fingl
user accaeptance which will inc/ude post system implemendalian activities, Include Gantt chars (o
similar graphic depiclion to illustrale phases), activiies, tagks, commentz, milestones, decision poinls
and defiverables.

Crganization Descriplion and Projecl Team — Include a project organization chart idenlify the Vendaor
Prajoct Manager and all key staff membars. nclude delailed resumes of team members and sub-
canzullants. Only eile those stafl membear that will work directly on the project fecusing on
exparihcs relevant 10 the tasks

A cov 29505
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Materlals Management
SCOPE OF WORK | Procurement
2314 Wesi Cinnabar Avenua
Peoria, Arizona 853456560
Phone: (623)773-7115
Fax: {B23)TFA-F11E

Solicitation Number: PO5-0068

Conlractor shall state in their proposal Lhe steps for dala comvarsion and the asnlicipated City
involvernent, including number of hours and number of staff required, during initial sat up and
conyersian.

T.6. Project Management:

The Yendor along with the Cly |s respansiple far managing the overall implementation sffor
including activities conducled by olher Vendors and the Ciy personnel,

Activilics will incude (at a minimum): project supervision; work, program administration and
coordinalion activities, project time and expense management; change contrd management ane
guality management,

The Vendor is required to provide a weekly written project status repod {including prograss
accomplishments, parcentape of project compleled, documanted risks and issues hal could Impact
complalion, cosls thourred and naxt activities) 1o the Sy, wilth formal monthly aod guarlerly statas
reports to ba conducted with the City managament. in addition, the Yendor is requirad to conduct
monthly slalus meatings with kay projest teaam membars, The reporting paricd beging with Uhe award
of confract and continues Lhrough final system acceptance lesting by the City,

Tha Yendor shall provide a delaled bisting of their noles and respansibilities.

7.7, Producl Documentation:

The Yendor is responsible for providing system and user documenlation for the base product. The
Vendor will modify the documentation as required 1o reflect the City's cuslom|zation.

The Yendor will =hall 81 feast one masier and ona copy of 5yskems documeantation for hardware,
aperaling software and applications software, A5 wedl a5 systermn administation documeniaton and
training manuals. Elegironic copies in MS Word format are required.

The Vendor will grant the right to make a5 many decumeantation coples for uge by 1he Cliy's
employvecs as needed. |0 addilan, 28 part of the ongoing licenze fee, the Vendor will provide ong
master and one copy of all documentation upgrades for all future system modifications and
enhancements.

7.8, Product Tralning:

The Vendor iz required to provide an estimate for delivering end-user raining for approximalely 10
users, This should include, a sample training plan and applicable training methodolooy.

Also doescribe any avaflable ongoing post implementation aining suppart and azsociated cost

All end user training is conducled within e Clly's training fagililies.

The vendor shall provide all necessary training materials and software necessany e conduc! training
for the: proposed 10 users. Vendor will cotedinate with the City 10 sehedule and identrfy nesds prior
to condueling iraining.

7.9, Product Testing:

g 20l

[LTEIE,

The Vendor is responsible for conducling a comprehensive systems lest wlilizing the City's
envirenment and dala {such as the Accounting String}. Though the Vendor is responsible for all
lesting, verificalion tesling by the Clty must ba allowed to lake placa.

The Vendor shal develop & tasl plan cutllning the lesting approach, methods, data, participants and
athar lems required for conducking a successiul product tast

The Vendor shall assume responsibilily for condoeling a product inlegration tostio gnzure that the
delivered preduct medifications work Lo specilicalions and do not adversely impact the syslem as a
whale.

The Vendaor shall provide resources for product fizes rosulling from errors idantified during the

system lasling process.
A cow 29 50 2
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SCOPE DF WORK Procurement
5314 West Cinnabar Avenue
Pearia, Arizona B5345-6560

Solicitation Number: P05-0068 Phone: {623} 773-7115
Fax: {623)773-7118

«  The Yendor shall provide an hourly rate tor developing produst interfaces in the event this
reguirement develops during the implementalicn process.

7.10. Product installation:

+ The proposcd solution must include @ task-based work plan identifying activities and rosources
(intermal and exiernal) required for succassfal installation and implemeantation of tha propogsed
salutien companeant.

a  The City will provide the required managemenl, lechnical and user resources based on the VYendor's
Imstallation and implementation approach and associated activilles.

= The Yendor must provide implernentation cascs for all salution components.

71 Support:

» Post Installation — The Vendaor must provide immediale preduction crilizal supgord for the Cily dunng
1he first 3 days of operation. In addition, he Vendor will perform a post-installation review to identify
produclion issues and devofop an aclion plan and associaled timelline to address these [ssues.

+  Qngoing Suppoert — Ata minimum, tho Vendor must include information and pricing associatad with
all aspects of ongoing supnert and raintenanco activities, This supporl may include on-site, nexd
day hardware maintenance, industry-slandard sefiware maintenance, product help desk during
business hours (5 days 8 week, 10 hours per day during Arizonz local time), product fixes, product
erhancaments; and regular proeduct relesses based on a defined on-gaing marlenancs fee.

«  The Vendor should dofing the warranty period and # support costs are applicatde during the warranty
peticd. The Cily expects the Vendor to provide on-going support Induding help desk, produet fixes,
praduct enhancermnents, and regular product releasas {maximum 2 par year) based oo a defined
ongping mainienance fee, The Vendor is also required to provide the support and processes to
migrate dala during upgrades.

»  The Vendor musl provide complele maintenance, support, oparational costs and response limas for
gl splution components.

* Al hardware related maintenanta mus! be on-site al the City offices and tho warranty and support
agreemont will begin upon 1he City's final acceplanco of the solutions,

s The Yendor shall describe the process for the Cily to request future product enhancements, The
Vendor must degaribe bow customer raquests Tor product enhancemeants to the bagse system are
accommodated.

7132, Praduct Demonstrations:
»  Each vendor must bo able to conduct product demonstrations as required.
s Each vendor must be willing and able 10 complete tha Information Technology lechncal
guestionnaire as required,

8. FROPOSAL SUEMISSION

A Proposal Formal

Each proposal should be submitled on standard 8 ¥ " x 11 * paper and bound together as a siagle document.
Promotional materials, samples of recently complatad work and refarances are ko be ediled with respecl 1o relevance
1o this reguest and must reiate only o the specify individuale proposed for commitment 10 this project,

a, Technleal Propasal

l Firm's Capabiliies - maximom four (4) pages. A cor 20505 i
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T | Mate ri&ls Ma négeme nt
S COP E OF WD RK . Procurement
8314 West Cinnabar Avenue
i Pearia, Arizona 35345-8560

~Solicitation Number: P05-0068 Phone: (623} 773-7115
| Fax:  (623) 773-T118

i, Stalf Assignmernits and Experience - maximum eight (B) pages.

idr Firm's ExpariancadProjects - maximum five (5) pages.

v Projec! Agprogch - maximum four (4) pages.

W Locatfon of Waork - maximum 1/2 paga,

¥i, Additional Data Supporl - detailed resumeas, etc. Information and support data shall only be foe the local
offipe{s] performing the services, {Dala should act be maosty a continpation of data called for in items
ahove).

b. Proposal Conlent - tha follewing ilems shall be addressed in the technical proposal subrnission,
l. Understanding of the Secope of Werk.

I Plan and Mcthed of approach to accomplish the Scopo of Work.

ii. Work plan and tazk schedule to accomplish ihe required Scope of Wark include a description of propact
getailing the full scope of services o be provided with particular emphasis on overall organization of Lhe
city's concerms and needs, The project methodaogy should e described in sufficient detail to permit
cbiective evalualion of the proposal.

i Overall firrm and staff projectad workload.

v, Fee Schedule broken down by task, hours, profession, hourly rate, and total priject cosl Including any
reimburaable expenses. Also include a fee schadule broken devn by an hourly raie for any additional
zervices thal you may provide that are nal explicithy documented. Include hourly rate for developing
product interfaces, warranty, and cnpoing support fees.

vi. Anticipated City involvement for suecessful completion of the required Scope of Work.

wil. References from Similar Projects completed within the 1ast five {5} years.

B. Proposzal Deadling

Proposals will be submilted n One (1) Driginal Bnd five {5) copies and shall be dellvensd 1o;
Cily of Peoria

Materizls Managemeant

6314 W, Cinnabar 5t

Peoria, Arizona 85345

Mote the solicitatian numbar on all envelopesfpackages.

The proposal shall be dus no later than 500 pam, on March 14, 2005

All questions regarding the proposal should be directed te:
Christina Williams (623) 773-T535 or via emall: christiwfpaariaar.com

! A con 295095
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SCOPE OF WORK

Solicitalion Number: P05-0065

Materials Management
Procurement
8314 West Cinnabar Avenue
Psaona, Arizona 853456680
Phone: (622} 773-7115
Fax. (62317737118

HTE tcigen] Data
{HTE TAD 4 sysfem)
CAD Dz

 Paticy Grime Anlyst brocess

Police Department Flow
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| SCOPE OF WORK

Solicitation Number:

PO5-0068

Materials Managemsnt
Procurement
8314 West Cinnatar Avanue
Peoria, Arizaona £5345-6560
Phone: (623) F73-T115
Fax: (623)773-T118

Fire Department Flow

Beiiling ¢ Treinkrg ¢ Equigriont

Ermronis
Oy ki ADpEcable, Soops 5 pel
1o b clatgrmingd.

EME (Fulura}
Dromrrrentation - b i

RME Data
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Materials Management
QU ESTIDNNA'RE Procutaomant

8314 West Cinnabar fvene
Paara, Anzona BS345-5560

Solicitation Numbzr,  POS-D063 Phode: (823 FT37115
Fax. 623 7737118

Has your fimm been certified by any junsdiction in Arzona as a minority or woman owned business enterprise?
Yy . Mo Wo

If yes, plesse provide details and doconentation of the centi fcathon.

Aoy 29503 "“
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CONTRACT AMENDMENT

Maternials Management
Procurement
8314 W. Cinnabar Ave,
Peoria, AZ 85345

Solicitation No: PO5-0068

Amendment No: One (1)

Description: Public Safely GIS System
Date:

Telephone; (623) 773-7115

Page 1 of 1 Fax: (623)773-7118

04/05/06

Buyer: Christina Williams

expirc on 7/31/06.

In accordance with Special Terms and Conditions, Contruct Extension, the above referenced contract shall

Contract Term: 8/1/06 through 7/31/07

| Contractor hereby acknowlcdgcs receipt and agrecement. A signed copy shall be filed with the City of Peoria,

Materials Management Dw:sxcn
‘WK 7—/% Ml Me(iey "\7(.().3;‘(_-[,4‘;{’ The Omega Group, Inc.
Typed Name afid Tttle Company Name
5160 Camolt Canyon Rd., 1* Floor San Diego CA 92121 .
Address City State Zip Code

St

osted bthM’\ M

Maty Jo Kief, City o@}\_) O

CC Number

ACON 29505A

Récommended by:

Blefend). By fn

Approved asidu Foml,/Staphan M. Kémp, dky Attomey

Contract Number:

Officisl Fite

Herman . Koubergen, Motofials onager




oo ORIGINAL

Materials Management

CONTRACT AMENDMENT Procuremnt

8314 W. Cinnabar Ave.
Peoria, AZ 85345

Solicitation No:  P05-0068

Amendment No: Two (2)

Description: Public Safety GIS System

Telephone: (623) 773-7115
Page 1 of 1 Fax: (623) 773-7118

Date: 12/15/06 Buyer: Christina Williams

The existing contract shall be amended to include the following:

The additional purchase of two (2) FireView Desktop licenses; $1,850.00 each, for a total of

$3,700.00.

The Omega Group shall authorize the licensing of FireView software to up to six workstations at the
Peoria Fire Department, modeling the licensing of ESRI’s concurrent use software.

The Peoria Fire Department will be authorized to use FireView on six workstations within the

department, with the caveat that only 3
each other.

licenses of FireView may be actively used simultaneous to

Contractor hereby acknowledges receipt and agreement. A signed copy shall be filed with the City of Peoria,

Materials Management Division.

Milau £ puetber™

Ffe S \cle«ﬂ}' The Omega Group, Inc.
Sigriature” Date Typed Name and Title Company Name
5160 Carroll Canyon Rd., 1% Floor San Diego CA 92121
Address State Zip Code

Attested by

(v/lmmlu/w

Mary Jo Klef City C

Reglested bym/ ZU /mv

Recommended by:

CC Number

ACON 29505B

Contract Number:

Approved 6 Fof tephen M. Kemp, City Attorney
The abov enc d Contract Amendment is hereby Executed

200? at Peoria, Arizona.

Official File

City Seal

&w\& \u odonng

Herman F. Xoebergen, Matenals Manager




THE OMEGA GROUP

5160 Carroll Canyon Road, First Floor
San Diego, CA 92121-1775

NAME / ADDRESS

City of Peoria, Arizona

IT Department Technology Center
8401 W Monroe St

Peoria AZ 85345

Attn: Tim Smothers

QUOTE

QUOTE #

12/12/2006 | 2006107

FireView software is licensed per workstation, and is
defined as ‘single use’. FireView software is not
officially licensed for concurrent use. The Omega Group
will authorize the licensing of FireView software to up
to six workstations at the Peoria Fire Department,
modeling the licensing of ESRI’s concurrent use
software, in order to meet the desire for concurrent use
of FireView at the Department.

The Peoria Fire Department will be authorized to use
FireView on six workstations within the department,
with the caveat that only 3 licenses of FireView may be
actively used simultaneous to each other.

The Omega Group obligates the Peoria Fire Department
to protect the use of FireView in this manner, and will
purchase from The Omega Group additional licenses of
FireView Desktop should the Department expand its
simultaneous use of FireView on more than 3

REP CUSTOMER #
CB FP-05-011
DESCRIPTION QTY COST TOTAL
One (1) FireView Desktop License 2 1,850.00 3,700.00

for 30-Days.

Please submit a Purchase Order if you would like to proceed. Quote is valid

TOTAL

Please reference this Purchase Order Number on all correspondence.

APPROVAL SIGNATURE:

Phone # Fax # E-mail

Web Site

858.450.2590 ... | 858.450.0239 amy@theomegagroup.com

www.theomegagroup.com




THE OMEGA GROUP

5160 Carroll Canyon Road, First Floor
San Diego, CA 92121-1775

NAME / ADDRESS

City of Peoria, Arizona

IT Department Technology Center
8401 W Monroe St

Peoria AZ 85345

Attn: Tim Smothers

QUOTE

QUOTE #

12/12/2006

2006107

REP

CUSTOMER #

CB

FP-05-011

DESCRIPTION

QTYy

COST

TOTAL

workstations.

By purchasing software related to this quote, the Peoria
Fire Department agrees to the these terms.

for 30-Days.

Please submit a Purchase Order if you would like to proceed. Quote is valid

TOTAL

Please reference this Purchase Order Number on all correspondence.

APPROVAL SIGNATURE:

Phone #

Fax #

E-mail

Web Site

858.450.2590 ...

858.450.0239

amy@theomegagroup.com

www.theomegagroup.com

PN 5
rage 2



THEOMEGA GROUP

QUOTE

5160 Carroll Canyon Road, First Floor
] y T
San Diego, CA 92121-1775 DATE QUOTE #
12/12/2006 2006107
NAME / ADDRESS
City of Peoria, Arizona
IT Department Technology Center
8401 W Monroe St
Peoria AZ 85345
Attn: Tim Smothers
REP CUSTOMER #
CB FP-05-011
DESCRIPTION Q1Y COST TOTAL
Please submit a Purchase Order if you would like to proceed. Quote is valid
for 30-Days. TOTAL $3,700.00
Please reference this Purchase Order Number on all correspondence.
APPROVAL SIGNATURE:
Phone # Fax # E-mail Web Site
858.450.2590 ... 858.450.0239 amy@theomegagroup.com www.theomegagroup.com

Page.- 3




ORIGINAL

CONTRACT AMENDMENT

Materials Management
Procurement
8314 W. Cinnabar Ave.

Solicitation No:

P05-0068
Description: Public Safety GIS System
Amendment No: Ext #2 Amend 3

Page 1 of 1

Date: 05/0

Peoria, AZ 85345
Telephone: (623) 773-7115
Fax: (623) 773-7118

7/07

Buyer: Christina Williams

In accordance with Special Terms and Condi
expire on 7/31/07.

tions, Contract Extension, the above referenced contract shall

Contract Term: 8/1/07 through 7/31/08

Contractor hereby acknowledges recei
Materials Management Division.

1]t M

Signa f re

pt and agreement. A signed copy shall be filed with the City of Peoria,

day Muelley, PRsideat

The Omega Group, Inc.

Date

5160 Carroll Canyon Rd., 1 Floor

Typed Name and Title

San Diego

Company Name

CA 92121
Address City State Zip Code
_ ) Lo \\
Attested by: . R S\ - / // 4 [ >\ .
A , A LA A Vi 4
w (‘ReQUeste&’lSy/: 7 )

Mary Jo Kief, Gi

(Wi 1)

aps—

* Recbmmended by:

CC Number

ACON 29505C

70 s

Contract Number:

The above re

Abproved as tg Forgyiohen M. Kemp, City Attorney

k-19. 67

d Contract Amendment is hereby Executed

, 2007, at Peoria, Arizona.

Official File

City Seal

9'»»72&/43

Jot

Herman F. Koebergen, Materials Manager

A con

<9o005¢C




o | ORIGINAL

Materials Management

CONTRACT AMENDMENT Procurement

8314 W. Cinnabar Ave.
Peoria, AZ 85345

Telephone: (623) 773-7115
Solicitation No: P05-0068 Page 1 0of 1 FanI (62§) 77)3_71 18

Description: Public Safety GIS System
Amendment No: Ext#3 Amend 4 Date: 06/30/08

Buyer: Christina Williams

In accordance with Special Terms and Conditions, Contract Extension, the above referenced contract shall
expire on 7/31/08.

THE NEW CONTRACT TERM IS:

Contract Term: 8/1/08 through 7/31/09

LAST YEAR OF CONTRACT TERM

Contractor hereby acknowledges receipt and agreement. A signed copy shall be filed with the City of Peoria,
Materials Management Division.

\/WMQM T-14-0¥ Mitpn MUELLEL  TRESIDENT  The Omega Group, Inc.

Signature Date Typed Name and T|t|é Company Name

5160 Carroll Canyon Rd., 1% Floor San Diego CA 92121

Address City State Zip Code
)
Attested by:

ek

Smothé.l:é G@S’upemsor

{ }//M/:)H/Lkww U/LCL(X}/

CC Number Récommended By: Ellen Van Rlper. Assistant cny Aﬁomey
ACON 29505D Approved as to F%{: Stephen M. Kemp, City Attorney
Contract Number. The above refereficed Contract Amendment is hereby Executed
J 7/\312\‘ ,/(0 V , 2008, at Peoria, Arizona.
Official File
City Seal Herman F. Koebergen, Materials ManagerQ

A CON 295@5%




