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City of Peoria, Arizona
Notice of Request for Proposal

Request for Proposal No P09-0017 Proposal Due Date December 2, 2008
Matenals and/or Services  Laboratory Technicians Temporary Proposal Tme 500P M AZ Time

Services Contact Christine Finney
Location City of Peona, Materials Management Phone (623)773-7115
Mailing Address 8314 West Cinnabar Avenue, Peoria, AZ 85345

In accardance with City of Peoria Procurement Code compettitive sealed proposals for the material or services specified will be receved by the City of
Peoria Materials Management at the specified focation until the date and time cited above Proposals shall be in the actual possession of the City of
Peona Matenals Management on or prior to the exact date and time indicated above Late proposals will not be considered except as provided in the
City of Peona Procurement Code Proposals shall be submitted in a sealed envelope with the Request for Proposal number and the offeror’s
name and address clearly indicated on the front of the envelope All proposals shall be completed in ink or typewritten Offerors are strongly
encouraged to carefully read the entire Request for Proposal Package

OFFER

To the City of Peona The undersigned on behalf of the entity, firm company, partnership, or other legal entity listed below offers on its behalf
to the City a proposal that contains all terms, conditions specifications and amendments in the Notice of Request for Proposal issued by the City
Any exception to the terms contained in the Notice of Request for Proposal must be specifically indicated in writing and are subject to the approval
of the City prior to acceptance The signature below certifies your understanding and compliance with Paragraph 1 of the City of Peona Standard
Terms and Conditions (form COP 202) contained in the Request for Proposal package issued by the City

For clanfication of this offer contact

wame NOTL DoVt retoprone 823 G1Y 158 ea (049 IS YY1

Jj
Aevutr \ Goygnhidie et Downgli-1

Company Name Authonzkd Signature for Offer
189u N L™ Ave Guire IS0 NUCT DOV D
Address ‘Printed Name
Phwenny Ar  $5031 Autewint _pxe(nfive
City State Zip Code Title

ACCEPTANCE OF OFFER AND CONTRACT AWARD (For City of Peoria Use Only)

Your offer 1s accepted by the City subject to approval of each written exception that your proposal contained The contract consists of the following documents 1 ) Request
for Proposal ssued by the City 2 ) Your offer in Response to the City s Request for Proposal 3 ) This written acceptance and contract award

As the contractor, you are now legally bound to sell the matenals and/or services listed by the attached award notice based on the solicitation of proposals including
all terms, conditions specifications, amendments and your offer as now accepted by the City The Contractor shall not commence any billable work or provide any
matenal, service or construction under this contract until the Contractor receives an executed Purchase Order or wnitten Notice to Proceed

AﬂYestYed\by w City of Peona Arnzona Effective Date 4 , £44 ’ o
QA&% Approved as to form

Mary Jo Klef, Cltyw ' 6 %UJAE“ Wm City Attomey

cc Z) Stephen M Kemp, City Attorney

2)i9]04

Contract Number

A CON UB309

Official File
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Materials Management

REQU EST FOR PROPOSAL Procurement
8314 West Cinnabar Avenue
Peona, Anzona 85345-6560

INSTRUCTIONS TO OFFEROR Phone (623) 773-7115
Fax  (623)773-7118

10

11

12

PREPARATION OF PROPOSAL
All proposals shall be on the forms provided in this Request For Proposal package It is permissible to copy these forms if required
Telegr'?phlc {facsimile) or mallgram proposals will not be considered
t'l;"he v ‘er and Contract Award document (COP Form 203) shall be submitted with an ongtnal ink signature by a person authonzed to sign
e offer
(E)rf'?esures, interineations, or other modifications in the proposal shall be initraled in onginal ink by the authonzed person signing the Vendor
r

If pnce 1s a consideration and in case of error in the extenston of pnices in the proposal, the unit pnce shall govern No proposal shall be
altered, amended, or wmithdrawn after the specified proposal due date and time

Penods of ime, stated as a number of days, shall be calendar dazts)

It1s the responsibility of all Offerors to examine the entire Request For Proposal packa%e and seek clanfication of any item or requirement
that maJ( not be dear and to check all responses for accuracy before submitingabid Negligence in prepanng a Proposal confers no nght
of withdrawal after proposal due date and tme

-0 a o6 T @

INQUIRIES Any question related to the Request For Proposal shall be directed to the Buyer whose name appears on the front. The Offeror
shall not contact or ask questions of the department for which the requirement is bemglprocured Questions should be submitted in wnting when
time permits  The Buyer may require any and all questions be submitied in wnting at the Buyer's sole discretion Any correspondence refated to
a Request For Proposal should refer to the appropnate Request For Proposal number, page, and paragraph number However, the Offeror shall
not r ce the Request For Proj ! number on the outside of an: envelo%’contamln questions since such an envelope may be identified as a
sealed proposal and may not be opened until after the official Request For Proposal due date and time

PROSPECTIVE OFFERORS CONFERENCE A pr0§Pecuve offerors conference may be held  If scheduled, the date and time of this conference
will be indicated on the cover page of this document The purpose of this conference will be to clanfy the contents of this Request For Proposal in
order to prevent any misunderstanding of the Cgs 8osmon Any doubt as fo the requirements of this Request For Proposal or ar}/ apparent
omussion or discrepancy should be presented to the City at this conference The City will then determine if any action is necessary and may issue
awntten amendment to the Request for Proposal Oral statements or instructions will not constitute an amendment to this Request for Proposal

LATE PROPOSALS Late Progosals wall not be considered, except as provided by the City of Peoria Procurement Code A vendor submiting
a late proposal shall be so notified

WITHDRAWAL OF PROPOSAL At any time prior to the specified proposal due date and tme, a Vendor (or designated representative) may
withdraw the proposal Telegraphic (facstmile) or mailgram proposal withdrawals will not be considered

AMENDMENT OF PROPOSAL Reoelft of a Solicitation Amendment (COP Form 207) shall be acknowledged by signing and retuming the
document prior to the specified proposal due date and time

PAYMENT The City will make every effort to process payment for the purchase of goods or services within thirty (30) calendar days after receipt
of goods or services and a correct notice of amount due, unless a good faith dispute exists as to any obl:jgatlon to pay all or a portion of the
account Any proposal that requires payment in less than thirty (30) calendar days shall not be considere

NEW All tems shall be new, unless otherwise stated in the specifications

DISCOUNTS Payment discount ﬂenods will be computed from the date of receipt of matenal/service or comrect invoice, whichever is later, to the
date Buyer's payment 1s mailled Unless freight and other chaages are itemized, any discount provided will be taken on full amount of invoice
Payment discounts of thirty (30) calendar days or more will be deducted from the dproposal pnce in determining the lowbid However, the Buyer
shall be entitled to take advantage of any payment discount offered by the Vendor pronded payment 1s made within the discount period

TAXES tTh'te City of Peona is exempt from Federal Excise Tax, including the Federal Transportation Tax Sales tax, if any, shall be indicated as
a separate tem

VENDOR REGISTRATION After the award of a contract, the successful Vendor shall have a completed Vendor Registration Form (COP Form
200) on file with the City of Peona Matenals Management Division

AWARD OF CONTRACT

a Unless the Offeror states otherwise, or unless provided wathin this Request For Proposal, the City reserves the nght to award by individual
hine item, by group of line items, or as a total, whichever is deemed most advantageous to the City

b Notwithstanding any other provision of this Request For Proposal, The City expressly reserves the night to

1 Waive any immatenal defect or informality or
% Reject any or all proposals, or portions thereof, or

Reissue a Request For Proposal
c Aresponsetoa Reﬂuest For Proposal s an offer to contract with the City based upon the terms, conditions and specifications contained in
the City's Request For Proposal and the wnitten amendments thereto, ifany Proposals do not become contracts unless and until they are
accepted by the City Council A contract is formed when wnitten notice of award(s) is provided to the successful Offeror(s) The contract
has its inception in the award document, eliminating a formal signing of a separate contract For that reason, all of the terms and
conditions of the procurement contract are contained in the Request For Proposal, uniess modified by a Solicitation Amendment (COP
Form 207) or a Contract Amendment (COP Form 217)

COP 202 (10/01/08)CW Page 2 of 22




Materials Management

STANDARD 8314 V?/;:tcg:::;aernAtvenue
TERMS AND CONDITIONS Peoria, Anzona 85345-6560

Phone (623) 773-7115
Fax  (623)773-7118

THE FOLLOWING TERMS AND CONDITIONS ARE AN EXPLICIT PART OF THE
SOLICITATION AND ANY RESULTANT CONTRACT.

1. CERTIFICATION: By signature in the Offer section of the Offer and Contract Award page (COP Form 203), the
Vendor certifies

a  The submisston of the offer did not involve collusion or other anti-competitive practices

b The Vendor shall not discriminate aganst any employee or applicant for employment 1n violation of Federal
Executive Order 11456

¢ The Vendor has not given, offered to give, nor intends to give at any time hereafter any economic opportunity, future
employment, gift, loan, gratuity, special discount, trip favor, or service to a public servant in connection with the
submutted offer Failure to sign the offer, or signing 1t with a false statement, shall void the submutted offer or any
resulting contracts, and the vendor may be debarred

2. GRATUITIES: The City may, by written notice to the Contractor, cancel this contract 1f it 1s found by the City that
gratuities, 1n the form of entertainment, gifts or otherwise, were offered or given by the Contractor or any agent or
representative of the Contractor, to any officer or employee of the City with a view toward securing an order, securing
favorable treatment with respect to the awarding, amending, or the making of any determinations with respect to the
performing of such order In the event this contract 1s cancelled by the City pursuant to this provision, the City shall
be entitled, in addition to any other nghts and remedies, to recover or withhold from the Contractor the amount of the
gratmty Paymg the expense of normal business meals which are generally made available to all eligible city
government customers shall not be prohibited by this paragraph

3. APPLICABLE LAW: In the performance of this agreement, contractors shall abide by and conform to any and all
laws of the United States, State of Anzona and City of Peoria including but not limited to federal and state executive
orders providing for equal employment and procurement opportunities, the Federal Occupational Safety and Health
Act and any other federal or state laws applicable to this agreement

Contractor specifically understands and acknowledges the applicability to 1t of the Americans with Disabilities Act, the
Immgration Reform and Control Act of 1986, and the Drug Free Workplace Act of 1989 In addition, if this agreement
pertans to construction, Contractor must also comply with A R S § 34-301, as amended (Employment of Aliens on Public
Works Prohibited) and AR S § 34-302, as amended (Residence Requirements for Employees)

Under the provisions of ARS § 41-4401, Contractor hereby warrants to the City that Contractor and each of its
subcontractors (“Subcontractors™) will comply with, and are contractually obligated to comply with, all Federal
immugration laws and regulations that relate to their employees and ARS § 23-214(A) (beremafter, “Contractor
Immgration Warranty™)

A breach of the Contractor Immigration Warranty shall constitute a material breach of this agreement and shall subject
Contractor to penalties up to and including termination of this agreement at the sole discretion of the City The City may,
at 1ts sole discretion, conduct random venification of the employment records of Contractor and any Subcontractors to
ensure comphance with the Contractor Immuigration Warranty Contractor agrees to assist the City in regard to any random
verifications performed

Neither Contractor nor any Subcontractor shall be deemed to have matenally breached the Contractor Immigration
Warranty 1f Contractor or the Subcontractor establishes that 1t has complied with the employment verification provistons
prescnibed by §§ 274A and 274B of the Federal Immugration and Nationality Act and the E-Venfy requirements prescribed
by ARS §23-214(A)

COP 202 (10/0108)CW Page 3 of 22




Materials Management
STANDARD 8314 Vl:l;;cgrl;ﬁ;gaern,:venue
TERMS AND CONDITIONS Peona, Anzona 85345-6560

Phone (623) 773-7115
Fax  (623)773-7118

10.

The provisions of this Paragraph must be included 1n any contract Contractor enters into with any Subcontractors who
provide services under this agreement or any subcontract “Services” 1s defined as furnishing labor, time or effort 1n the
State of Arizona by a contractor or subcontractor Services include construction or maintenance of any structure, building
or transportation facility or improvement to real property

Contractor warrants, for the term of this agreement and for six months thereafter, that 1s has fully complied with the
requirements of the Immigration Reform and Control Act of 1986 and all related or similar legal authorities

This contract shall be governed by the City and Contractor shall have all remedies afforded each by the Uniform
Commercial Code, as adopted 1n the State of Anzona, except as otherwise provided in this contract or 1n statutes
pertaining specifically to the City This contract shall be governed by the laws of the State of Arizona and suit pertaining
to this contract may be brought only 1n courts 1n the State of Anizona

This contract 1s subject to the provisions of ARS §38-511, the City may cancel this contract without penalty or further
obligations by the City or any of its departments or agencies 1f any person significantly involved 1n initiating, negotiating,
securing, drafting or creating the contract on behalf of the City or any of 1ts departments or agencies, 1s at any time while
the contract or any extension of the contract 1s 1n effect, an employee of any other party to the contract 1n any capacity ora
consultant to any other party of the contract with respect to the subject matter of the contract

LEGAL REMEDIES- All claims and controversies shall be subject to resolution according to the terms of the City
of Peonia Procurement Code

CONTRACT: The contract between the City and the Contractor shall consist of (1) the Solicitation, including
nstructions, all terms and conditions, specifications, scopes of work, attachments, and any amendments thereto, and
(2) the offer submuitted by the Vendor 1n response to the solicitation In the event of a conflict in language between the
Solicitation and the Offer, the provisions and requirements 1n the Sohicitation shall govern However, the City
reserves the night to clanify, in wnting, any contractual terms with the concurrence of the Contractor, and such wntten
contract shall govern 1n case of conflict with the apphcable requirements stated in the Solicitation or the Vendor's
offer The Solicitation shall govern 1n all other matters not affected by the written contract

CONTRACT AMENDMENTS: Ths contract may be modified only by a written Contract Amendment (COP Form
217) signed by persons duly authonized to enter nto contracts on behalf of the City and the Contractor

CONTRACT APPLICABILITY: The Offeror shall substantially conform to the terms, conditions, specifications
and other requirements found within the text of this specific Solicitation  All previous agreements, contracts, or other
documents, which have been executed between the Offeror and the City are not applicable to this Solicitation or any
resultant contract

PROVISIONS REQUIRED BY LAW. Each and every provision of law and any clause required by law to be 1n the
contract will be read and enforced as though 1t were included herein, and 1f through mistake or otherwise any such
provision 1s not mserted, or 1s not correctly inserted, then upon the application of either party, the contract will
forthwith be physically amended to make such insertion or correction

SEVERABILITY: The provisions of this contract are severable to the extent that any provision or application held
to be mnvalid shall not affect any other provision or application of the contract which may remain 1n effect without the
invalid provision or application

RELATIONSHIP TO PARTIES: It s clearly understood that each party will act 1n 1ts individual capacity and not
as an agent, employee, partner, joint venturer, or associate of the other An employee or agent of one party shall not

COP 202 (10/01/08)CW Page 4 of 22




Materials Management
STANDARD 514 West Gmnabar Avenue
TERMS AND CONDITIONS Peona, Anzona 85345-6560

Phone (623) 773-7115
Fax  (623)773-7118

be deemed or construed to be the employee or agent of the other for any purpose whatsoever The Contractor 1s
adwvised that taxes or Social Secunty payments will not be withheld from any City payments 1ssued hereunder and that
the Contractor should make arrangements to directly pay such expenses, if any

11. INTERPRETATION-PAROL EVIDENCE: This contract represents the entire agreement of the Parties with
respect to 1ts subject matter, and all pervious agreements, whether oral or written, entered into prior to this contract are
hereby revoked and superseded by this contract No representations, warranties, inducements or oral agreements have
been made by any of the Parties except as expressly set forth herem, or 1 any other contemporaneous written
agreement executed for the purposes of carrying out the provisions of this contact This contract may not be changed,
modified or rescinded except as provided for herein, absent a written agreement signed by both Parties  Any attempt
at oral modification of this contract shall be void and of no effect

12. ASSIGNMENT-DELEGATION: No right or interest in this contract shall be assigned by Contractor without prior
written permussion of the City and no delegation of any duty of Contractor shall be made without prior written
permussion of the City

13. SUBCONTRACTS: No subcontract shall be entered 1nto by the contractor with any other party to furnish any of the
matenal, service or construction specified herein without the advance written approval of the City The prime
contractor shall itemize all sub-contractors which shall be utilized on the project Any substitution of sub-contractors
by the prime contractor shall be approved by the City and any cost savings will be reduced from the pnime contractor's
bid amount All subcontracts shall comply with Federal and State laws and regulations which are applicable to the
services covered by the subcontract and shall include all the terms and conditions set forth herein which shall apply
with equal force to the subcontract and 1f the Subcontractor were the Contractor referred to herein The Contractor 1s
responsible for contract performance whether or not Subcontractors are used

14. RIGHTS AND REMEDIES: No provision n this document or 1n the vendor's offer shall be construed, expressly or
by implication, as watver by the City of any existing or future right and/or remedy available by law 1n the event of any
claim of default or breach of contract The failure of the City to msist upon the strict performance of any term or
condition of the contract or to exercise or delay the exercise of any night or remedy provided in the contract, or by law,
or the City's acceptance of and payment for matenals or services, shall not release the Contractor from any
responsibilities or obligations imposed by this contract or by law, and shall not be deemed a waiver of any nght of the
City to msist upon the strict performance of the Contract

15. INDEMNIFICATION: To the fullest extent permitted by law, the Contractor shall defend, ndemnify and hold
harmless the City, 1ts agents, representatives, officers, directors, officials and employees from and against all claims,
damages, losses and expenses (including but not hmuted to attorney fees, court costs, and the cost of appellate
proceedings), relating to, anising out of, or alleged to have resulted from the acts, errors, mistakes, omissions, work or
services of the Contractor, 1ts employees, agents, or any tier of subcontractors 1n the performance of this Contract
Contractor's duty to defend, hold harmless and indemnify the City, its agents, representatives, officers, directors,
officials and employees shall arise 1n connection with any claim, damage, loss or expense that 1s attributable to bodily
njury, sickness, disease, death, or njury to, impairment, or destruction of property including loss of use resulting
therefrom, caused by any acts, errors, mistakes, omissions, work or services 1n the performance of this Contract
including any employee of the Contractor or any tier of subcontractor or any other person for whose acts, errors,
mistakes, omissions, work or services the Contractor may be legally hable

The amount and type of insurance coverage requirements set forth herein will in no way be construed as imiting the scope
of the indemnity 1n this paragraph

COP 202 (10/01/08)CW Page 5 of 22




Materials Management

STAN DARD 8314 Vl\blggtcé:ﬁ;gaern/:venue
TERMS AND CONDITIONS Peona, Anzona 85345-6560

Phone (623) 773-7115
Fax  (623)773-7118

16.

17.

18.

19.

20.

21.

OVERCHARGES BY ANTITRUST VIOLATIONS: The City maintains that, in practice, overcharges resulting
from antitrust violations are borne by the purchaser Therefore, to the extent permitted by law, the Contractor hereby
assigns to the City any and all claims for such overcharges as to the goods and services used to fulfill the Contract

FORCE MAJEURE: Except for payment for sums due, neither party shall be hable to the other nor deemed 1n
default under this Contract 1f and to the extent that such party's performance of this Contract 1s prevented by reason of
force Majeure The term “force majeure” means an occurrence that 1s beyond the control of the party affected and
occurs without 1ts fault or negligence Without limiting the foregoing, force majeure includes acts of God acts of the
public enemy, war, acts of terror, hate crimes affecting public order, riots, strikes, mobilization, labor disputes, ctvil
disorders, fire, floods, lockouts, injunctions-intervention-acts, or failures or refusals to act by government authonty,
events or obstacles resulting from a governmental authonty’s response to the foregoing, and other stmilar occurrences
beyond the control of the party declaring force majeure which such party 1s unable to prevent by exercising reasonable
diligence The force majeure shall be deemed to commence when the party declaring force majeure notifies the other
party of the existence of the force majeure and shall be deemed to continue as long as the results or effects of the force
majeure prevent the party from resuming performance 1n accordance with this Contract

Force majeure shall not include the following occurrences

a Late delivery of equipment or materials caused by congestion at a manufacturer's plant or elsewhere, an oversold
conditton of the market, inefficiencies, or similar occurrences

b Late performance by a subcontractor unless the delay arises out of a force majeure occurrence in accordance with this
Force Majeure term and Condition

Any delay or failure 1n performance by either party hereto shall not constitute default hereunder or give nise to any claim
for damages or loss of anticipated profits 1f, and to the extent that such delay or failure 1s caused by force majeure If
etther party 1s delayed at any time 1n the progress of the work by force majeure, then the delayed party shall notify the
other party in writing of such delay within forty-eight (48) hours commencement thereof and shall specify the causes of
such delay mn such notice Such notice shall be hand delivered or mailed Certified-Return Receipt and shall make a
specific reference to this article, thereby mmvoking its provisions The delayed party shall cause such delay to cease as soon
as practicable and shall notify the other party in wnting The time of completion shall be extended by contract
modification for a period of time equal to the time that the results or effects of such delay prevent the delayed party from
performing 1n accordance with this contract

RIGHT TO ASSURANCE. Whenever one party to this contract in good faith has reason to question the other
party's intent to perform he may demand that the other party give a written assurance of this intent to perform In the
event that a demand is made and no wntten assurance 1s given within five (5) days, the demanding party may treat this
failure as an anticipatory repudiation of the Contract

RIGHT TO AUDIT RECORDS: The City may, at reasonable times and places, audit the books and records of any
Contractor as related to any contract held with the City This night to audit also empowers the City to inspect the
papers of any Contractor or Subcontractor employee who works on this contract to ensure that the Contractor or
Subcontractor 1s complying with the Contractor Immigration Warranty made pursuant to Paragraph 3 above

RIGHT TO INSPECT PLANT: The City may, at reasonable times, mspect the part of the plant or place of business
of a Contractor or Subcontractor which 1s related to the performance of any contract as awarded or to be awarded

WARRANTIES: Contractor warrants that all matenal, service or construction delivered under this contract shall
conform to the specifications of this contract Unless otherwise stated 1n Contractor's response, the City 1s responsible
for selecting 1tems, their use, and the results obtamed from any other items used with the 1tems furnished under this
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STAN DARD 8314 V?;;cg;::;aern:wenue
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22.

23.

24.

25.

26.

27.

28.

29

30.

contract Mere receipt of shipment of the matenal/service specified and any inspection incidental thereto by the City
shall not alter or affect the obligations of the Contractor or the rights of the City under the foregoing warranties
Additional warranty requirements may be set forth in the solicitation

INSPECTION: All matertal and/or services are subject to final inspection and acceptance by the City Matenals
and/or services failing to conform to the specifications of this Contract will be held at Contractor's risk and may be
returned to the Contractor If so returned, all costs are the responsibility of the Contractor The City may elect to do
any or all

a  Waive the non-conformance
b  Stop the work immediately
¢ Bring matenal into complance

Thus shall be accomplished by a written determination for the City

TITLE AND RISK OF LOSS: The title and risk of loss of material and/or service shall not pass to the City until the
City actually receives the matenal or service at the pont of delivery, unless otherwise provided within this Contract

NO REPLACEMENT OF DEFECTIVE TENDER: Every tender of matenals shall fully comply with all
provisions of the Contract If a tender 1s made which does not fully conform, this shall constitute a breach of the
Contract as a whole

DEFAULT IN ONE INSTALLMENT TO CONSTITUTE TOTAL BREACH: Contractor shall deliver
conforming maternals 1n each instaliment of lot of this Contract and may not substitute nonconforming materials
Delivery of nonconforming matenals or a default of any nature, at the option of the City, shall constitute a breach of
the Contract as a whole

SHIPMENT UNDER RESERVATION PROHIBITED: Contractor 1s not authorized to ship materals under
reservation and no tender of a bill of lading will operate as a tender of the matenals

LIENS: All matenals, service or construction shall be free of all liens, and 1f the City requests, a formal release of all
liens shall be delivered to the City

LICENSES: Contractor shall maintain in current status all Federal, State and Local licenses and permits required for
the operation of the business conducted by the Contractor as applicable to this Contract

PATENTS AND COPYRIGHTS: All services, nformation, computer program elements, reports and other
delrverables, which may be patented or copynighted and created under this contract are the property of the City and
shall not be used or released by the Contractor or any other person except with the prior wnitten permussion of the

City

PREPARATION OF SPECIFICATIONS BY PERSONS OTHER THAN CITY PERSONNEL: All
specifications shall seek to promote overall economy for the purposes intended and encourage competition and not be
unduly restrictive m satisfying the City's needs No person preparing specifications shall recesve any direct or indirect
benefit from the utilization of specifications, other than fees paid for the preparation of specifications
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31.

32.

33.

35.

36.

COST OF BID/PROPOSAL PREPARATION: The City shall not retmburse the cost of developing presenting or
providing any response to this solicitation Offers submutted for consideration should be prepared sumply and
economucally, providing adequate information 1n a straightforward and concise manner

PUBLIC RECORD: All offers submutted 1n response to this solicitation shall become the property of the City and
shall become a matter of public record available for review, subsequent to the award notification, 1n accordance with
the City’s Procurement Code However, subsequent to the award of the contract, any information and documents
obtaimed by the City during the course of an audit conducted 1n accordance with Paragraph 19 above for the purpose
of determimning compliance by Contractor or a Subcontractor with the Contractor Immigration Warranty mandated by
Paragraph 3 above shall remain confidential and shall not be made available for public review or produced 1n response
to a public records request, unless the City 1s ordered or otherwise directed to do so by a court of competent
Junisdiction

ADVERTISING: Contractor shall not advertise or publish information concerning this Contract, without prior
written consent of the City

. DELIVERY ORDERS: The City shall 1ssue a Purchase Order for the material and/or services covered by this

contract All such documents shall reference the contract number as indicated on the Offer and Contract Award (COP
Form 203)

FUNDING: Any contract entered into by the City of Peona 1s subject to funding availability Fiscal years for the
City of Peona are July 1 to June 30 The City Counctl approves all budget requests If a specific funding request 1s
not approved, the contract shall be terminated

PAYMENT: A separate mvoice shall be 1ssued for each shipment of material or service performed, and no payment
will be 1ssued prior to receipt of material and/or services and correct invoice
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SPECIAL TERMS AND Materials Management
CO N D ITlo N S 8314 WZ;?%l:rzf\:Ibear:tAvenue
Peona, Anzona 85345-6560

i - Phone (623)773-7115
Solicitation Number. P09-0017 e (o2 Trari18

1

3

4

5

8

10

11

Purpose: Pursuant to provisions of the City Procurement Code, the City of Peoria, Materials Management Division intends to
establish a contract for Laboratory Techmcian Temporary Services.

Authority: This Solicitation as well as any resultant contract 1s 1ssued under the authonty of the City No alteration of any
resultant contract may be made without the express written approval of the City Materials Manager 1n the form of an official
contract amendment Any attempt to alter any contract without such approval 1s a violation of the contract and the City
Procurement Code Any such action 1s subject to the legal and contractual remedies available to the City inclusive of, but not
limuted to, contract cancellation, suspension and/or debarment of the contractor

Offer Acceptance Period: In order to allow for an adequate evaluation, the City requires an offer in response to this Solicitation
to be valid and irrevocable for ninety (90) days after the opening time and date

Ehgible Agencies: Any contract resulting from this Solicitation shall be for the use of all City of Peoria departments, agencies
and boards

Cooperative Purchasing: Any contract resulting from this solicitation shall be for the use of the City of Peona In add:tion,
specific ehgible political subdivisions and nonprofit educational or public health institutions may also participate at their
discretion In order to participate 1n any resultant contract, a political subdivision or nonprofit educational or public health
institution must have been nvited to participate 1n this specific solicitation and the contractor must be 1n agreement with the
cooperative transaction In addition to cooperative purchasing, any eligible agency may elect to participate (piggyback) on any
resultant contract, the specific eligible political subdivision, nonprofit educational or public health institutton and the contractor
must be 1n agreement

Any orders placed to the sucoessful contractor will be placed by the specific agencies participating in this purchase Payment
for purchases made under this agreement will be the sole responsibility of each participating agency The City shall not be
responsible for any disputes ansing out of transactions made by others

Contract Type: Fixed Price

Term of Contract: The term of any resultant contract shall commence upon award and shall remain 1n effect until all work
required by the contractor 1s completed and accepted by the City Work shall not commence until authorization to proceed 1s
received from the City

Affirmative Action Report: It 1s the policy of the City of Peonia that suppliers of goods or services to the City adhere to a policy
of equal employment opportunity and demonstrate an affirmative effort to recruit, hire, and promote regardless of race, color,
religion, gender, national ongin, age or disability

Proposal Requirements: Proposal Content and Submttal Requirements are outlined on Pages 18 — 19.

Proposal Opeming: Proposals shall be submutted at the time and place designated in the request for proposals All information
contained 1n the proposals shall be deemed as exempt from public disclosure based on the City’s need to avoid disclosure of
contents prejudicial to competing offerors dunng the process of negotiation The proposals shall not be open for public
mnspection until after contract award PRICES SHALL NOT BE READ Afier contract award, the successful proposal and the
evaluation documentation shall be open for public inspection

Evaluation: In accordance with the City of Peonia Procurement Code, awards shall be made to the responsible offeror whose
proposal 1s determined 1n writing to be the most advantageous to the City, based upon the evaluation cnitena listed below The
evaluation factors are listed 1n their relative order of importance

Project Understanding & Approach
Firm’s & Staff’s Experience,

Cost/Fee Proposal,

Past/Similar Projects,

Conformance to the Request for Proposals

o QA0 o
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12

13

14

15

16

17

18

The City reserves the nght to consider historic information and facts, whether gained from the Offeror’s proposal, questions
and answer conferences, references, or other source and the views of the evaluator(s) with prior Contract or service delivery
experience with any of the Offerors, while conducting the proposal evaluations

Discussions: In accordance with the City of Peoria Procurement Code, after the initial receipt of proposals, discussions may be
conducted with offerors who submit proposals determined to be reasonably susceptible of being selected for award

Interview Guidelines: During any requested interview, which would be scheduled 1n the future, be prepared to discuss your
firm's proposal, staff assignments, project approach and other pertinent information The presentation shall be approximately 30
minutes, allowing 15 minutes for a question and answer session The Consultant's Project/Team Manager shall lead the
presentation team and answer questions on behalf of the Consultant If work involves a major sub-consultant, the firms
Project/Team Manager's presence may also be requested (by the City) at the interview

Performance Warranty: Contractor warrants that the services rendered in performance will conform to the requirements and to
the highest professional standards 1n the engineering field

Inspection:  All work shall be subject to inspection, surveillance, and test by the City at reasonable times during the
performance The Contractor shall provide and maintain an nspection system which 1s acceptable to the City

Investigation of Conditions: The Contractor warrants and agrees familiarity of the work that 1s required, 1s satisfied as to the
conditions under which 1s performed and enters into this contract based upon the Contractor’s own investigation

Pavments: The City shall pay the Contractor monthly, based upon work performed and completion to date, and upon
submussion of invoices  All invoices shall document and 1termuze all work completed to date  The invoice statement shall include
a record of time expended and work performed 1n sufficient detail to justify payment

Insurance Requirements: The Contractor, at Contractor's own expense, shall purchase and maintain the herein stipulated
minimum nsurance with companies duly licensed, possessing a current AM Best, Inc Rating of A-, or approved unlicensed 1n
the State of Anzona with policies and forms satisfactory to the City

All insurance required herein shall be maintained 1n full force and effect until all work or service required to be performed under
the terms of the Contract 1s satisfactorily completed and formally accepted, failure to do so may, at the sole discretion of the City,
constitute a material breach of this Contract

The Contractor's insurance shall be pnmary 1nsurance as respects the City, and any nsurance or self-insurance maintained by the
City shall not contribute to it

Any failure to comply with the claim reporting provisions of the insurance policies or any breach of an insurance policy warranty
shall not affect coverage afforded under the insurance policies to protect the City

The 1nsurance policies, except Workers' Compensation and Professional Liability, shall contain a waiver of transfer nights of
recovery (subrogation) against the City, its agents, representatives, directors, officers, and employees for any claims ansing out of
the Contractor's acts, errors, mistakes, omissions, work or service

The 1nsurance policies may provide coverage which contain deductibles or self-insured retentions Such deductible and/or
self-msured retentions shall not be apphcable with respect to the coverage provided to the City under such policies The
Contractor shall be solely responsible for the deductible and/or self-insured retention and the City, at its option, may require the
Contractor to secure payment of such deductibles or self-insured retentions by a Surety Bond or an irrevocable and unconditional
letter of credit

The City reserves the right to request and to receive, within 10 working days, certified copies of any or all of the herein required
msurance policies and/or endorsements The City shall not be obligated, however, to review same or to advise Contractor of any
deficiencies 1n such policies and endorsements, and such receipt shall not relieve Contractor from, or be deemed a watver of the
City's right to 1nsist on, strict fulfillment of Contractor's obligations under this Contract

COP205  (10/01/08) CW Page 10 of 22




S P EC IAL TE RMS AND Matenals Management
CO N D ITIO N S 8314 WPe;ct’%‘:r::ambeal:tAvenue
Peona, Anzona 85345-6560

e e § Phone (623)773-7115
Solicitation Number. P09-0017 Fax  (623)773-7118

The insurance policies, except Workers' Compensation and Professional Liability, required by this Contract, shall name the City,
its agents, representatives, officers, directors, officials and employees as Additional Insureds

19 Required Insurance Coverage

a Commercial General Liability

Contractor shall maintain Commercial General Liability insurance with a limit of not less than $1,000,000 for each
occurrence with a $2,000,000 Products/Completed Operations Aggregate and a $2,000,000 General Aggregate Limit The
policy shall include coverage for bodily 1injury, broad form property damage, personal injury, products and completed
operations and blanket contractual coverage including, but not limited to, the hiability assumed under the indemmification
provisions of this Contract which coverage will be at least as broad as Insurance Service Office, Inc Policy Form CG
00011093 or any replacements thereof The coverage shall not exclude X, C, U

Such policy shall contain a severability of interest provision, and shall not contain a sunset provision or commutation clause,
nor any provision which would serve to limut third party action over claims

The Commercial General Liability additional insured endorsement shall be at least as broad as the Insurance Service Office,
Inc 's Additional Insured, Form B, CG 20101185, and shall include coverage for Contractor's operations and products and
completed operations

Any Contractor subletting any part of the work, services or operations awarded to the Contractor shall purchase and
maintain, at all imes during prosecution of the work, services or operations under this Contract, an Owner's and Contractor's
Protective Liability insurance policy for bodily injury and property damage, including death, which may anse n the
prosecution of the Contractor's work, service or operations under this Contract Coverage shall be on an occurrence basis
with a limit not less than $1,000,000 per occurrence, and the policy shall be 1ssued by the same 1nsurance company that
1ssues the Contractor's Commercial General Liability insurance

b  Automobile Liabihity

Contractor shall maintain Commercial/Business Automobile Liability insurance with a combined single imit for bodily
injury and property damage of not less than $1,000,000 each occurrence with respect to the Contractor's any owned, hired,
and non-owned vehicles assigned to or used 1n performance of the Contractor's work Coverage will be at least as broad as
coverage code 1, "any auto", (Insurance Service Office, Inc Policy Form CA 00011293, or any replacements thereof) Such
msurance shall include coverage for loading and off loading hazards If hazardous substances, materials or wastes are to be
transported, MCS 90 endorsement shall be included and $5,000,000 per accident himits for bodily injury and property
damage shall apply

¢ Workers' Compensation

The Contractor shall carry Workers' Compensation 1nsurance to cover obligations imposed by federal and state statutes
having junsdiction of Contractor’s employees engaged 1n the performance of the work or services, and, Employer's Liability
insurance of not less than $100,000 for each accident, $100,000 disease for each employee, and $500,000 disease policy
limut

In case any work 1s subcontracted, the Contractor will require the Subcontractor to provide Workers' Compensation and
Employer's Liability to at least the same extent as required of the Contractor

d Professional Liability

The Contractor retamned by the City to provide the work or service required by this Contract will maintamn Professional
Liability mnsurance covering acts, errors, mistakes and omussions ansing out of the work or services performed by the
Contractor, or any person employed by the Contractor, with a limit of not less than $1,000,000 each claim
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20 Certificates of Insurance: Prior to commencing work or services under this Contract, Contractor shall furnish the City with

21

Certificates of Insurance, or formal endorsements as required by the Contract, 1ssued by Contractor's insurer(s), as evidence that
policies providing the required coverages, conditions and limits required by this Contract are 1n full force and effect

Inthe event any insurance policy(ies) required by this contract 1s(are) written on a Aclaims made™ basis, coverage shall extend for
two years past completion and acceptance of the Contractor's work or services and as evidenced by annual Certificates of
Insurance

If a policy does expire duning the life of the Contract, a renewal certificate must be sent to the Cuty fifteen (15) days prior to the
expiration date

All Certificates of Insurance shall be 1dentified with bid serial number and title A $25 00 administrative fee will be assessed for
all certificates recerved without the appropnate bid senal number and title

Cancellation and Expiration Notice: Insurance required herein shall not expire, be canceled, or materally changed without
thirty (30) days prior wntten notice to the City

22 Independent Contractor:

a General

1 The Contractor acknowledges that all services provided under this Agreement are being provided by him as an
independent contractor, not as an employee or agent of the City Manager or the City of Peoria

n  Both parties agree that this Agreement 1s nonexclusive and that Contractor 1s not prohibited from entering 1nto other
contracts nor prohibited from practicing his profession elsewhere

b  Liability

1 The City of Peoria shall not be hable for any acts of Contractor outside the scope of authority granted under this
Agreement or as the result of Contractor’s acts, errors, misconduct, negligence, omissions and intentional acts

n  To the fullest extent permitted by law, the Contractor shall defend, indemnify and hold harmless the City, 1ts agents,
representatives, officers, directors, offictals and employees from and against all claims, damages, losses and expenses
(including but not Iimuted to attorney fees, court costs, and the cost of appellate proceedings), relating to, ansing out of,
or alleged to have resulted from the acts, errors, mistakes, omtssions, work or services of the Contractor, its employees,
agents, or any tier of subcontractors 1n the performance of this Contract Contractor's duty to defend, hold harmless and
indemnify the City, 1ts agents, representatives, officers, directors, officials and employees shall anise in connection with
any claim, damage, loss or expense that 1s attnibutable to bodily injury, sickness, disease, death, or injury to, impatrment,
or destruction of property including loss of use resulting therefrom, caused by any acts, errors, mistakes, omissions,
work or services mn the performance of this Contract including any employee of the Contractor or any tier of
subcontractor or any other person for whose acts, errors, mistakes, omissions, work or services the Contractor may be
legally liable

The amount and type of insurance coverage requirements set forth herein will 1n no way be construed as imiting the
scope of the indemnity 1n this paragraph

¢ Other Benefits

The Contractor 1s an independent contractor, therefore, the City Manager will not provide the Contractor with health
nsurance, hfe nsurance, workmen’s compensation, sick leave, vacation leave, or any other fringe benefits Further,
Contractor acknowledges that he 1s exempt from coverage of the Comprehensive Benefit and Retirement Act (COBRA)
Any such fringe benefits shall be the sole responsibility of Contractor
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23

24

Key Personnel: It 1s essential that the Contractor provide adequate expenenced personnel, capable of and devoted to the
successful accomplishment of work to be performed under this contract The Contractor must agree to assign specific individuals
to the key posittons

a  The Contractor agrees that, once assigned to work under this contract, key personnel shall not be removed or replaced
without wnitten notice to the City

b If key personnel are not available for work under this contract for a continuous period exceeding 30 calendar days, or are
expected to devote substantially less effort to the work than initially anticipated, the Contractor shall immediately notify the
City, and shall, subject to the concurrence of the City, replace such personnel with personnel of substantially equal ability
and qualifications

Confidential Information:

a If a person believes that a bid, proposal, offer, specification, or protest contains information that should be withheld, a
statement advising the Materials Supervisor of this fact shall accompany the submussion and the information shall be
identified

b Thenformation :dentified by the person as confidential shall not be disclosed until the Materials Supervisor makes a written
determination

¢ TheMatenals Supervisor shall review the statement and information and shall determine in writing whether the information
shall be withheld

d Ifthe Matenals Supervisor determunes to disclose the information, the Materials Supervisor shall inform the bidder in wnting
of such determination

25 Confidentiality of Records: The contractor shall establish and maintain procedures and controls that are acceptable to the City

26

27

28

for the purpose of assuring that information contained in 1ts records or obtained from the City or from others in carrying out its
functions under the contract shall not be used or disclosed by 1t, its agents, officers, or employees, except as required to efficiently
perform duties under the contract Persons requesting such information should be referred to the City Contractor also agrees that
any information pertaining to individual persons shall not be divulged other than to employees or officers of contractor as needed
for the performance of duties under the contract

Ordering Process: Upon award of a contract by the City of Peoria, Matenals Management Dtvision may procure the specific
material and/or service awarded by the 1ssuance of a purchase order to the appropnate contractor The award of a contract shall
be 1n accordance with the City of Peoria Procurement Code and all transactions and procedures required by the Code for public
bidding have been complied with A purchase order for the awarded matenal and/or service that cites the correct contract number
1s the only document required for the department to order and the contractor to delivery the matenal and/or service

Any attempt to represent any material and/or service not specifically awarded as being under contract with the City of Peoriais a
violation of the contract and the City of Peona Procurement Code Any such action 1s subject to the legal and contractual
remedies available to the City inclusive of, but not limited to, contract cancellation, suspension and/or debarment of the
contractor

Billing: All billing notices to the City shall identify the specific item(s) being billed and the purchase order number Items are to
be 1dentified by the name, model number, and/or senal number most applicable Any purchase/delivery order issued by the
requesting agency shall refer to the contract number resulting from this solicitation

Licenses: Contractor shall maintain in current status all Federal, State and Local licenses and permts required for the operation
of the business conducted by the Contractor
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29 Cancellation: The City reserves the night to cancel the whole or any part of this contract due to failure by the contractor to carry
out any obligation, term or condition of the contract The City will 1ssue written notice to the contractor for acting or failing to
act as 1n any of the following

30

a

b

c

The contractor provides matenial that does not meet the specifications of the contract,
The contractor fails to adequately perform the services set forth tn the specifications of the contract,

The contractor fails to complete the work required or to furmish the matenals required within the time stipulated 1n the
contract,

The contractor fails to make progress 1n the performance of the contract and/or gives the City reason to believe that the
contractor will not or cannot perform to the requirements of the contract

Upon receipt of the written notice of concern, the contractor shall have ten (10) days to provide a satisfactory response to the
City Failure on the part of the contractor to adequately address all 1ssues of concern may result in the City resorting to any single
or combination of the following remedies

a
b

C

Cancel any contract,
Reserve all rights or claims to damage for breach of any covenants of the contract,

Perform any test or analysis on materials for compliance with the specifications of the contract If the results of any test or
analysis find a matenal non-compliant with the specifications, the actual expense of testing shall be borne by the contractor,

In case of default, the City reserves the nght to purchase matenals, or to complete the required work 1n accordance with the
City Procurement Code The City may recover any actual excess costs from the contractor by

1 Deduction from an unpaid balance,

n Any combination of the above or any other remedies as provided by law

Project Travel Reumbursable Expenses: If travel expenses are allowed as part of the contract the reimbursable expenses will
be as follows All expenses will be billed to the City at cost without markup Copies of bills for expenses are to be submutted
with the invoice Travel time to and from job site 1s excluded from this contract There will be no allowances for parking or
personal car mileage No incidentals for travel of any kind are allowed under this contract

The following 1s a list of allowable travel expenses under this contract agreement

a

Transportation

1 Air Transportation — coach class fares, mimimum 14 days advanced purchase, unless otherwise agreed upon
1 Car Rental — mud size car, gas for rental car (City assumes no liability regarding additional 1nsurance costs)
Lodging and Meals

1 Meals — three meals per day, at the current federal per diem rate for Mancopa County

1 Lodging — not to exceed the current federal rate for Maricopa County  Vendors are encouraged to stay in

hotels located within the City of Peona when practical A listing of accomodations within Peona can be found

on the following website http //visitpeoriaaz com/accommodations php
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I. PURPOSE
The City of Peona compliance Laboratory 1s seeking a firm to provide contract labor for a part time
Laboratory Technician position This position reports directly to the Environmental Quality Assurance
Officer
All work shall be performed strictly on a contract basis throughout the term of the contract

The Contractor shall perform no less than two (2) reference checks on the employee to be assigned to work
at the City of Peona

The Contractor shall provide the City with a copy of the Department of Motor Vehicles Driver’s License
Report on the employee to be assigned to work at the City of Peona

The City reserves the night to add and delete positions as the need arnses
City of Peona personnel will train each individual per approved Standard Operating Procedures The
individual must perform and pass a performance evaluation (PE) test for each method of analysis prior to
working independently

II. LABORATORY TECHNICIAN JOB DESCRIPTION

The contractor employee assigned must meet the following job description

A GENERAL PURPOSE

Performs technician level laboratory duties associated with testing raw water, fimshed water, influent &
effluent samples from City’s wastewater reclamation facilities

Under direct supervision of the Laboratory Director, employees of this class perform duties of a fairly
well prescribed and routine nature 1n the laboratory analysis support of water and wastewater
operations Duties include preparing solutions, cleaning lab equipment, gathering samples, performing
laboratory tests, and keeping daily records An important aspect of this position 1s the attention to
detail, accuracy and record keeping inherent 1n laboratory testing

B DISTINGUISHING CHARACTERISTICS

The primary function of an employee 1n this class 1s to perform technical duties in the samphng and
chemical and bacteriological analyses of water samples, including raw and treated potable water,
wastewater influent and effluent and industrial water samples Sampling 1s done from the City's water
treatment plant, reservours, distribution system, wastewater reclamation facilities, collections system
and recharge systems
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C [ESSENTIAL DUTIES AND RESPONSIBILITIES

Provide excellent customer service to both internal and external customers Investigate water and
wastewater customer complaints, Performs chemical and bacteriological sampling and analyses of
water samples from the potable water treatment, wastewater treatment and industrial process water
systems to determine compliance with applicable federal, state, county and City standards, Operates
and maintains an analytical instrumentation according to federal, state, county rules and regulations

Writing and maintain Standard Operating procedure for the chosen method to be used for analysis of
various 1ons Maintain all records according to federal, state, county and City standards, Operates,
maintains, and repairs laboratory equipment including, but not limited to, Ion Chromatograph, pH
meter, turbidimeter, ultraviolet visible spectrophotometer, autoclave, microscope, oven, and related
equipment, Collects samples from the distnibution system, Peona facilities, operators and industrial
waste mspectors Ensure proper chain of custody and sample integnity 1s maintained, Records test
results into computer spreadsheets and databases for analyses and record maintenance, Performs
chemical and microbiological sampling and testing to evaluate and improve treatment plant processes,
Performs chemical and microbiological sampling of new water treatment and wastewater treatment
collection and distribution systems before being integrated into the City systems, Performs speciation
of microbiological orgamisms found within the wastewater process, Maintains inventory records on
laboratory equipment, chemuicals, supphes, and hazardous chemicals and materials, Orders supplies as
needed per City of Peona procedures, Assists 1n preparing, maintaining, and distribution of laboratory
reports for federal, state, and county permts and regulations, Regular attendance 1s an essential
function of this job to ensure continuity, Cleans and maintains laboratory to required samitary levels,
Performs other related duties as required

D DESIRED MINIMUM QUALIFICATIONS

Knowledge of

Basic laboratory tests, techmiques, procedures, equipment, and materials, Sample collection,
preservation and analysis techniques for drinking water and wastewater, Some knowledge of water and
wastewater treatment plant and well operations, working knowledge of principles and practices of
environmental science, field sampling procedures and equipment and analytical methods, Principles of
microbiology, organic, morganic and analytical chemistry, Methods, equipment, matenals, and
standard procedures of chemistry, biology, bacteriology, and microbiology sampling, testing, and
recording as related to municipal water and wastewater systems, Federal, state, county, City and other
applicable standards for water quality, Use, care and maintenance of laboratory equipment, Federal
(OSHA) regulations and City policies regarding safe work practices, including specific knowledge of
safe laboratory policies and procedures

Ability to

Ability to thoroughly learn and perform proficiency test for the required permut tests, perform the
necessary calculations, and fill out the associated worksheets accurately and 1n a timely manner
Demonstrated ability to collect samples 1n such a way as to maintamn their integnity and to ensure the
vahdity of the testing Ability to work independently without direct supervision Ability to establish
and maintain effective working relationships with other employees and the general public
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Training and Experience

A Bachelor’s degree 1n Physical Science with coursework 1n Microbiology or Chemistry required
Ability to show or attam proficiency in instrumental analysts and speciation of microorganisms
required A valid Anzona dniver’s license and the ability to maintain mnsurability under the City’s
Vehicle Insurance Program Experience with personal computers and associated software essential

E PHYSICAL AND MENTAL DEMANDS

While performing the duties of this class, employees are regularly required to sit, walk or stand, talk or
hear, both 1n person and by telephone, and use hands repetitively to operate, finger, handle or feel
office equipment, operate a vehicle, and reach with hands and arms Requires some field inspections
and investigations that may include the moving of moderately heavy objects up to 25 to 50 pounds

While performing the duties of this class, employees are regularly required to use written and oral
communication skills, read and interpret data, information and documents, analyze and solve complex
problems, use math and mathematical reasoning, perform work under changing, intensive deadlines on
multiple concurrent tasks, work with constant interruptions, and interact with customers, community
organization representatives and the public

III. WORK HOURS

The primary work hours shall be weekends and holidays, however other timeframes may be needed and will
be established on an as-needed basis

IV. WORKLOCATION
The position 1s located at the Beardsley Road Water Reclamation Facility at 19980 North 111" Avenue
V. FEE SCHEDULE

Provide an hourly rate for the position specified 1n the scope of work
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I.  PROPOSAL FORMAT: Proposals shall be submitted 1n one (1) original and three (3) copies on the forms
and in the format as contained 1n the Request for Proposal Proposals shall be on 8 1/2" & 11" paper with the
text on one side only The proposals should be submitted in the maximum length of 20 pages Additional
data support information will not be counted 1n the 20 page lmuit DO NOT BIND THE ORIGINAL COPY

II. PROPOSAL CONTENT: The following items shall be addressed 1n the proposal submission Failure to
provide the requested information below may result 1n proposal rejection

A Project Scope
» Understanding of the Scope of Work
¢ Plan and Method of Approach to accomplish the Scope of Work
e Anticipated City Involvement (with this contract)

B Expenence
¢ Firm’s Experience
o Staff’s Expenience
o Staff Assignments
o Location of office performing the services

C References from Similar Projects
o Three (3) Owner references from completed or ongoing projects within the last five (5) years
(see page 20)

D Cost/Fee Proposal
¢ Provide an hourly rate for the position specified 1n the scope of work

E Additional Data Support (optional)
o Service Enhancements
o Professional Affiliations
° Detailed Resumes

F Exceptions
¢ Any exceptions to any part of the RFP must be clearly noted and 1dentified on form provided
(see page 21)
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IIl. EVALUATION: In accordance with the City of Peoria Procurement Code, awards shall be made to the
responsible offeror whose proposal 1s determined 1n writing to be the most advantageous to the City, based
upon the evaluation critena listed below The evaluation factors are listed 1n their relative order of importance

Project Understanding & Approach
Firm’s & Staff’s Expenence,

Cost/Fee Proposal,

Past/Similar Projects,

Conformance to the Request for Proposals

Mmoo w>

The City reserves the night to consider historic information and facts, whether gamed from the Offeror’s
proposal, questions and answer conferences, references, or other source and the views of the evaluator(s) with
prior Contract or service delivery expenience with any of the Offerors, while conducting the proposal evaluations

IV.  PROPOSAL DUE DATE AND CONTACT INFORMATION:
Proposals are due no later than 5:00 P.M., Arizona Time, on December 2, 2008.
Proposals shall be submatted in one (1) original and three (3) copies and shall be delivered to

City of Peonia

Matenals Management

RFP# P09-0017, Laboratory Technician Temporary Services
8314 West Cinnabar

Peoria, Arizona 85345

Proposals must be submtted 1n a sealed envelope or package wath the solicitation number and the Offeror’s name
and address clearly indicated on the envelope or package No faxed or electronic proposals will be considered

All questions regarding this RFP should be directed to Christine Finney, Buyer at (623) 773-7531 or E-mail
Chnistine Finney@PeoriaAZ gov

Contact with City staff, other than the designated contact person indicated n the RFP, regarding this
solicitation 1s strictly prohibited during the proposal process
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Please list a minimum of three (3) owner references whom the Materials Management Division may

contact:
SEE ATTACHED PROPOSAL FOR FORMER CLIENTS

1 Company

Contact

Address

Phone

2 Company

Contact
Address

Phone

3 Company

Contact
Address

Phone
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QUESTIONNAIRE

Solicitation Number: P09-0017

Materials Management
Procurement
8314 West Cinnabar Avenue
Peona, Anzona 85345-6560
Phone (623)773-7115
Fax (623) 773-7118

Offeror 1s to indicate below any exceptions they have taken to the Terms and Conditions or Scope of Work

Per Best and Final Offer (BAFO) there are no exceptions taken.
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Matenals Management
QU EST'O N NA' RE Procurement

‘ 8314 West Cinnabar Avenue
Peona, Anzona 85345-6560

Phone (623)773-7115

Has your firm been certified by any jurisdiction in Arizona as a minority or woman owned business
enterprise?  Yes , No XX

If yes, please provide details and documentation of the certification
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AEROTEK
People Fd Perectly”

January 21, 2009

City of Peona

Attn Christine Finney
8401 W. Monroe St.
Pcoria, AZ 85040
Dcar Ms Finncy:

RE. City of Peoria Sohieitation Number P0O9-0017
Laboratory Technicians Tempoary Services

Acrotek has reviewed your requested revisions and has attached new pricing as one clear
hourly ratc for the spectfic Scope of Work.

We have also ehminated the proposed exceptions section and our finul offer demonstrates
this understanding

If you have any additional 1equests or questions please don’t hesitate to contact me at
623-518-1388.

We appreciate this opportunity and are eager for your fecdback.
With appreciation,
o fy »
AN I
ol /,)l/u ;/L g

Nocl Doughty ’
Account Manager

Enclosure

N y,

4435 West Peona Avaaue Suitc 1200 Phoenin A7 85029 + 10) 602 558 2470 = fax GUZ 458 2580 - wlllree 800 251 0408
www acrotek com e An Allegis Grosp Company
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RFP No. PO9-0017

Laboratory Technicians Temporary Services

Technical, Professional and Industrial Staffing Provider

N
AT
AETEEEED
Noel Doughty AEEREERE
Account Executive

1850 N. 95th. Ave. Suite 180 AERD i EK®
Phoenix, AZ 85037
623.518.1388

ndoughty@aerotek.com People. Fit. Perfectly.
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rof the Arherican Staffing Association.

Aerotekis an'equal opportunity employer.

Thisi docuinent contains information that is privileged, confidential, and: otherwise- protected from
.its intended .recipient(s). As a result, this, information should not.be
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awarded as.a restilt of the:submission of this document; any nght to disclose, duplicate or use the
data contained within this. response, will-be'to the.extent prov:ded in-the resulting agreement

I People. Fit. Perfectly.

S X §




Project Scope

Aerotek understands that City of Peoria is looking for a firm to provide contract labor for a part ime
Laboratory Technician position that would directly report to the Environmental Quality Assurance Officer
Aerotek will locate the candidate for this position through its engagement process known as the Perfect
Fit® Program Through the Perfect Fit Program we will also perform our reference checks and
Department of Motor Vehicle Reports on the candidates Our program includes five phases Customer
Analysis, Sourcing, Screening, Selection and Performance Monitoring

&
O A

Customer Analysis

To identify the nght employee for your position and environment, we first analyze City of Peona
and then develop a profile Each subsequent stage of our engagement process is based on this
analysis The components of Customer Analysis may include

Customer Culture and Mission
Understanding Crty of Peoria’s culture and mission tells us who you are and how we can be the

perfect staffing partner to you We communicate the importance of your history and values to the
employee we place with you

Current Program Cost Analysis
To gauge your current expenses, we evaluate your program Our ability to control costs comes
from locating a high-quality candidate quickly and correctly the first time

Labor Market Analysis

To develop recruiting strategies that work best for your company, we look at a vanety of factors

including wage data, employment by industry and skill set, unemployment rates, average income and
education levels

3 r\;'siﬂt‘ bp

Assemblers 5,290 Below Average $11 09 $11 63
Matenal Handlers 21,050 Average $10 47 $10 20
Machimsts 2,550 Average $19 60 $16 71
Admin Assistants 12,450 Average $19 36 $17 90
Customer Service Reps 18,710 Average $14 71 S13 62

Work Environment Evaluation
To prepare an employee for the position, we observe your workplace and look at the advantages

that make your company the place an employee wants to work A Health & Safety tour may be
required to evaluate safety records and conditions at no cost to your company

Employee Shadowing

We observe an employee in a similar position to identify the attributes necessary for success
within your company This defines the qualities and charactenstics our candidate will need to
make a smooth transition and succeed in your business environment

Requirement Qualification
We qualify the requirement with you by clanfying the description, start date, duration, salary, special

skills or experience required A thorough understanding of your request Is imperative in our search for a
perfect match

3 | People Fit Perfectly
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People Fit Perfectly

Sourcing

To track and manage candidates, Aerotek uses Recruiter WorkSpace, our proprietary Web-based
resume application Every Aerotek recruter has access to this database which contains more
than 10 million records RWS is populated using the following recruiting resources

Local Sourcing
This 1s where City of Peoria's potential candidates live and work We become active in the local
community through

— Employee Referrals We build relationships and encourage referrals from our contract
employees

— Passive Job Seekers We network to find the best candidates for your company, even those
that are not currently seeking employment

— Community Events In order to meet potential employees, we sponsor and participate in local
events

Niche Sourcing

We provide professional recruiters who are trained and dedicated to fulfilling requirements in one
segment of a market This focused recruiting allows us to become experts in the terminology,
nuances and regulations of each segment

— Duversity Resources We advertise In diverse publications and are often a sponsor, exhibitor or
attendee at diversity conferences We employ bilingual recruiters in pertinent markets

— Professional Organizations We join professional societies and associations that promote the
sharing of knowledge In their industry and recrutt at colleges and universities with education
programs related to positions we place

— Targeted Advertising & Job Fairs We advertise locally and nationally through newspapers,
radio, trade publications, e-mail and direct mail campaigns We also host and attend job fairs
targeted to specific professions, industries and regions

Internet Sourcing
Internet recruiting is one of the first avenues our recruiters use when filling certain positions

— thingamajob com® In partnership with careerbuilder com™ and monster com®, our exclusive
job search engine allows external users to locate jobs and submit their resumes More than 6
million candidates have posted their resumes on thingamajob com, and only we have access
to this information

— Industry Job Boards We target spectfic audiences using keywords, position qualifiers, salary
ranges and location of work Job seekers can view a company profile of Aerotek to find the
types of positions we place and the benefits we offer
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Screening

In this critical phase we begin to refine our search for the perfect employee. We have recruited a large
number of candidates with industry experience and skills and want to ensure that they are the perfect fit
for City of Peoria.

i = ! A¢ e | 9 LLLE el
Profile Interview Assessment

Phone

Interview References

Our screening process can include the following depending upon City of Peoria’s needs:

Success Profile
A candidate is screened based on information gathered during Employee Shadowing. The

desired skills, experience and temperament critical to a successful placement are all factors of
the Success Profile.

Phone Interview

An initial telephone screen verifies a candidate's overall availability and fit as a potential
employee.

In-Depth Interview

A candidate is interviewed to further evaluate the ability to perform the position. We may conduct
Behavioral Interviewing which explores previous experiences to identify the behaviors and
characteristics a person displays in certain situations.

References

We obtain a minimum of two recent references from the applicant’s previous position.
References must be from a former/current supervisor and must be applicable to the job for which
the employee is applying.

Skill Perfect Assessment

Our Skill Perfect features a wide array of testing to ensure the Perfect Fit for your position. Tests
are administered on a case-by-case basis or upon customer request. Aerotek has partnered with
Kenexa, a Web-based testing provider, as well as other testing providers to offer the Skill Perfect

Program. Tests are validated and were developed to comply with equal employment apportunity
guidelines.

We offer hundreds of tests in the following categories: Industrial, Office/Professional,
Accounting/Financial, Software and Technical.

| People. Fit. Perfectly.
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Selection

To ensure that each candidate placed i1s ready for work at City of Peorna, we complete all
necessary selection requirements The selection process can include the following

On-Boarding
We review the candidate’s completed paperwork and ensure acceptance of Aerotek’s and our
customer’s policies and procedures

— Forms & Certifications All employees must complete an |-9 Form and present an original
document that establishes identity and employment eligibility

— Employee Agreement All employees sign an employee agreement that defines their
status as an Aerotek employee throughout the duration of the assignment

Compliance
This additional level of screening assures that the candidate 1s capable of meeting the job
requirements

— Drug Screen Aerotek offers drug-screening services for all applicants upon customer
request We can accommodate a 5, 7, 9 or 10-panel drug screen after an applicant
successfully completes our interview and verification process Screens are coordinated
by our affiiate, Qualisys, with a network of more than 4,000 clinics

— Background Check We can provide additional venfications through our partner American
Background, a nationally recognized leader in pre-employment screening services At
the conclusion of the investigation, we determine if the applicant is suitable for
employment based on your background investigation policy

— Security Clearance We actively participate in the National Industriat Security Program
(NISP) to process personnel with current and active security clearances

Orientation
We confirm that each candidate understands the nature of the position and environment

— Realistic Job Preview Employees expernence the work environment through a briefing
and preview of their position In the actual setting

— First-day Introduction On the first day of assignment, a representative from our company
will walk the contractor to the customer’s site and will introduce him/her to the hiring
manager

6 | People Fit Perfectly




People Fit Perfectly

Performance Monitoring

City of Peoria can expect the highest level of service In the staffing industry from Aerotek because we
continually monitor our performance and the performance of our employees The components of
Performance Monitoring may include

Continuous Communication

Open communication between the customer and Aerotek occurs continually at intervals determined
by you We maintain frequent contact with the employee and your managers to resolve issues and
respond to your requests

Perfect Fit Survey

The Perfect Fit Survey Is our latest tool to measure customer satisfaction and promote constant
improvement This survey measures customer satisfaction to assess our overall service level ltis
available online and allows you to request immediate follow-up for problem solving

Key Performance Indicators

Aerotek tracks and reports on a variety of performance metrics, also known as key performance
indicators (KPIs) Determining and quantifying KPIs, such as Attrition, Fill Ratio and Response Time,
1s crucial to assessing our ability to meet your goals

Exit References

We want your input on how our employee fits your position As an employee I1s exiting an assignment
we ask you to rate him or her on several factors including Professional Appearance, Attendance,
Attitude, Dependability, Quality of Work and Productivity

& Y
) 4 4

We hope you see that the Perfect Fit Program 1s a truly consultative program designed with our
customers needs Inmind We engage many resources to ensure that we find that Perfect Fit
candidate for you, every time




Experience

Aerotek, established in 1983, is a privately owned company with more than 150 integrated offices
throughout the United States, Canada and Europe. We are a non-franchised organization and
therefore each account throughout the nation not only receives direct local support, but also
benefits from international coordination. Our dedicated staff focuses on providing customized,
attentive service to every customer.

&
&

Aerotek’s Parent Company - Allegis Group® Inc.

Aerotek is an operating company within Allegis Group, the largest staffing company in the United
States with sales of $5.6 billion in 2007 and a network of more than 250 offices globally. Allegis
Group is comprised of several operating companies that Aerotek can partner with to effectively
cover the entire spectrum of occupations, from laborers to skilled professionals.
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City of Peoria will be supported by the following individuals through our Phoenix office located at
West 101 Business Center, 1850 North 95" Avenue, Suite 180, Phoenix, AZ 85037:

Noel Doughty, Account Executive

Noel has spent the last five years working for Aerotek specializing in the Scientific Industry. A
native of Arizona, Noel graduated from Northern Arizona University with a Bachelor's degree in
Public Relations and has spent the last seven years recruiting and managing accounts that
specialize in laboratory personnel. As an Account Executive, Noel has had an opportunity to
work closely with companies such as Test America Laboratories, PepsiCo and World Resources
Company. Being a local representative, she oversees the Scientific recruiting operations and
plays an integral part in not only the selling of our services to customers, but in developing and
executing the delivery strategy.

Noel is City of Peoria’s primary point of contact. She is available 24/7 via cell phone. Noel
maintains consistent contact with client managers, acts as your primary source for issue
resolution and supports the growth and education of recruiters.

People. Fit. Perfectly.
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Derik Fales, Director of Business Operations (DBO)

Derik has been with Aerotek for more than ten years with experience in recruiting, account
management, and for the past two years he has been the Director of Business Operations for our
West Valley office Derik was promoted to DBO of this new office in the spring of 2006 and has
been the driving force behind building relationships with companies throughout the West Valley

Derik is located in our local office and will oversee the entire staff providing service to City of
Peona He is experienced in both recruting and account management and represents the
highest authority within our local office

9 | People Fit Perfectly




References

Reference # 1
Chandler Regional Hospital
Betsy Aldama
Laboratory Director
475 S. Dobson Rd.
Chandler, AZ 85224
480.963.4561

Reference # 2
Pepsico Beverages and Foods
Laurel L. Montgomery
Quality Resource Supervisor
409 S. 104% Avenue
Tolleson, AZ 85353
623.936.8988

Reference # 3
Test America
Jo Ella Ramsey

4645 East Cotton Center Blvd
Bldg 3, Suite 189
Phoenix, AZ 85040

A Division of Severn Trent Laboratories, Inc.

Cost / Fee Proposal

All Job Positions

People. Fit. Perfectly.




Conclusion

It is our hope that the information presented in this proposal has provided you with a clear
understanding of how Aerotek can help you meet your staffing needs. We would like to thank you
for considering us as a staffing vendor. As a leader in the staffing industry, we pledge to work
harder for you by providing the quality people you need who fit perfectly into your workforce.

Peo p le. You are part of a consultative partnership that delivers
industry focused expertise. Our employees have made a
personal investment in your complete satisfaction and our
success. Our people are the reason Aerotek exists today.

F.t - You will work with professionals who follow a proven
1 * engagement process, known as Aerotek’s Perfect Fit Program.
- Our delivery model analyzes your goals and objectives while
utilizing proprietary technology and niche recruiting to select
an employee that is the right fit for you.

ou should expect the highest level of performance when

- Working with Aerotek. Our quality focus translates to a
-;_penor level of service. We measure our performance and, in

turn, ensure the services we provide are delivered perfectly.

Should you have any questions or need additional information, please do not hesitate to call at
any time.

Nl Doty

Noel Doughty

Account Executive
623.518.1388

ndoughty @ aerotek.com

People. Fit. Perfectly.




City of Peoria

8401 West Monroe Street, Peoria, Arizona 85345

January 12, 2009

Aerotek Inc

Attn Noel Doughty

4657 E Cotton Gin Loop, Ste 200
Phoenix, AZ 85040

Dear Ms Doughty

RE-  City of Peona Solicitation Number P09-0017
Laboratory Technicians Temporary Services

The City of Peoria 1s reviewing your proposal for the above referenced solicitation. The
following 1tems are required to further evaluate your proposal

e Pncing Proposal Please reconsider your pricing proposal The City would prefer to see
one clear hourly rate for the job specified in the Scope of Work, rather than the price
range provided 1n your proposal

¢ Proposed Exceptions. The City has reviewed your proposed changes to the contract and
1s unable to accept your requested exceptions to the Standard and Special Terms and
Conditions. In addition, the City believes the changes you are proposing to the Scope of
Work will change the actual and original intent of the contract. The attached document
addresses each 1tem individually. The City of Peona 1s denying all proposed changes to
the contract Your best and final offer should demonstrate an understanding of this

Your written response will constitute a Best and Final Offer and should be submitted to my
attention no later than 5:00 pm, Friday January 16, 2009. The requested information may be

sent via fax at (623) 773-7118 or e-mail at christine finney@peonaaz gov but please still send
the onginal

Smcerely,

Christine Finney, Bl:;:%_\

Materials Management

Enclosure

Professional A Ethucal A Open A ResFonszve A Innovative A Accountable
peotiaaz gov



City Response to Aerotek Exceptions to Solicitation P09-0017
Exceptions:

Standard Terms and Conditions*

Section 3* In the second sentence of the sixth paragraph please remove everything after “furnishing labor”

Section 15: Please reword as follows

“To the fullesst extent permitted by law, the Contractor shall defend, indemnify and hold harmless the City
from and against all cla ims, damagers, losses and expenses directly arising out of the negligent acts or wiliful
misconduct of the Contractor or its employees In the performance of this Contract Contractor's duty to
defened, hold harmless and indemnify the C ity shall anse in connection with any claim, damage, loss or
expense that is attnbutable to bodily injury, sickness, disease, death or injury to, impairment, or destruction of
property including loss resulting ftherefrom, directly caused by any neghgent acts or wllful misconduct by
Contractor in the performance of this contract including any employee of the Conractor whose work or
services the Contractor may be legally liable "

Section. 21 & 22. Please remove In therr entirety As a provider of supplemental staffing only, Aerotek
does not represent or warrant that the labor placed will product any particular result

Section. 23, 24, 25, 26 & 27: Please remove in their entirely as they do not apply to Aerotek’s
services

City Response to Exceptions to the Standard Terms and Conditions: The City of Peoria Standard Terms

and Conditions may not be altered changed or removed from any contract entered into with the City of
Peoria

Special Terms and Conditions:

Sectlons 14 & 15: Please remove in their entirety as they do not apply to Aerotek’s scope of services as a
temporary staffing provider

Section 17: In the first sentence please change “monthly to “weekly” Please add the following ‘invoices
shall be paid within 15 days of invoice date and shall be presumed to be accurate and fully payable unless
disputed in writing within 10 business days of invoice receipt ”

Section 18: Please remove the 5" paragraph as it 1s Aerotek policy not to grant a waiver of subrogation on
its nsurance policies Please remove the last paragraph as it i1s Aerotek's policy not to add clients as
addrtonally insured

Section 19 a: Please remove the third paragraph

Section 19d: Please remove In its e ntirety As a provider of supplemental staffing only Aerotek does not
provide professional liability coverage

Section 20: Please remove the last sentence of the last paragraph

Section 22 b.i.: Please re-word as follows “The City of Peona shall not be liable for any acts of Contractor

outside the scope of authority granted under this Agreement or as the result of Contractor's negligent acts or
willful misconduct ™

Section 22.b.i1: Please re-word as follows
*To the fullest extent permitted by law, the Contractor shall defend, indemnify and hold harmless the City from
and against all clams, damages, losses and expense directly arising out of the negligent acts or willful



misconduct of the Contractor or its employees in the performance of this Contract Contractor's duty to
defend, hold harmless and indemnify the City shall anse in connection with any claim, damage, loss or
expense that is attributable to bodily injury, sickness, disease, death or injury to, impairment, or destruction of
property including loss resulting therefrom, directly caused by any negligent acts or willful misconduct by
Contractor In the performance of this contract including any employee of the Contractor whose work or
services the Contractor may be legally hable *

Section 23: Please remove In its entirety
Sections 29¢. and d.: Please remove in their entirety

City Response to Exceptions to the Special Terms and Conditions: The City of Peoria Special Terms and
Conditions may not be altered changed or removed from any contract entered into with the City of Peona

Scope of Work:

Section I: Please remove the 4" paragraph as Aerotek does not place drivers City Response: Some of
the duties required in the Laboratory Technician Job Description require the employee to operate a motor
vehicle This 1s an integral portion of the duties and responsibilities of the positon Removing this
requirement would reduce service level of this contract The City of Peoria is unable to accept this exception

Additions:

Scope of Services. Contractor employees assigned to povide services to City of Peoria shall work under
City of Peoria’s daily direction and supervision at a facility or in an environment controlied by City of Peona
City of Peonia shall not allow Contractor's employees to perform duties not reasonably associated with the
positions set forth herein or in Exhibit A Crty of Peonia agrees that Contractor's employees are not permitted
to operate motor vehicles within the Scope of Work unless City of Peona obtains Contractor’s prior written
approval City Response: 1) The change is not necessary as the Scope of Work clearly states “The City of
Peoria compliance Laboratory is seeking a firm to provide contract labor for a part tme Laboratory Technician
position” The Scope of Work then defines in detail the Laboratory Technician Job Description  Under this
descniption, temporary employees will be required to perform a variety of duties as related to municipal water
and wastewater systems The temporary employee may be at a City owned and controlied laboratory, water
reclamation faclity or in the field collecting samples from the City’s distribution system 2) As stated above,
the ability to operate a motor vehicle 1s integral to the successful completion of this contract The City of
Peoria provides a Defensive Driving class to all employees, whether contract or permanent

Prevailling Wage. City of Peoria represents and warrants that the servies to be provided by Contractor's
employees are not subject to any federal, state, or local prevaling wages and that City of Peona has not
provided to Contractor any applicable prevailing wage determinations and flow down provisions City of
Peoria agrees that City of Peona s responsible for the accuracy of any such wage determinations and agrees
to indemnify Contractor for any claims or costs which result from the inaccuracy of the City of Peoria-provided
wage determination including the fallure to notify Contractor that the services provided by Contractor's
employees are or were required to be paid at a prevalling wage City Response The funding that 1s utilized
for Laboratory Technician Temporary Services is not subject to federal, state or local prevailing wage
determinations The City’s Annual Program Budget is available for view online at www peoriaaz gov
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M Aerotek is a member of the American Staffing Association.

Aerotek is an equal opportunity employer.

This document contains information that is privileged, confidential, and otherwise protected from
disclosure to anyone other than its intended recipient(s). As a result, this information should not be
disclosed, duplicated or used for any other purpose than to evaluate Aerotek. If a contract is
awarded as a result of the submission of this document, any right to disclose, duplicate or use the
data contained within this response, will be to the extent provided in the resulting agreement
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Project Scope

Aerotek understands that City of Peoria is looking for a firm to provide contract labor for a part time
Laboratory Technician position that would directly report to the Environmental Quality Assurance Officer.
Aerolek will locate the candidate for this position through its engagement process known as the Perfect
Fit® Program. Through the Perfect Fit Program we will also perform our reference checks and
Department of Motor Vehicle Reports on the candidates. Our program includes five phases: Customer
Analysis, Sourcing, Screening, Selection and Performance Monitoring.

& ] ’ ik : ’ +

Customer Analysis

To identify the right employee for your position and environment, we first analyze City of Peoria
and then develop a profile. Each subsequent stage of our engagement process is based on this
analysis. The components of Customer Analysis may include:

Customer Culture and Mission

Understanding City of Peoria’s culture and mission tells us who you are and how we can be the
perfect staffing partner to you. We communicate the importance of your history and values to the
employee we place with you.

Current Program Cost Analysis
To gauge your current expenses, we evaluate your program. Our ability to control costs comes
from locating a high-quality candidate quickly and correctly the first time.

Labor Market Analysis

To develop recruiting strategies that work best for your company, we look at a variety of factors
including wage data, employment by industry and skill set, unemployment rates, average income and
education levels.

Sample Labor Market Analysis Median Hourly Wage
Occupational Data Number Density Local National

Assemblers 5,290 Below Average $11.09 $11.63
Material Handlers 21,050 Average 5$10.47 $10.20
Machinists 2,550 Average $19.60 $16.71
Admin Assistants 12,450 Average $19.36 $17.90
Customer Service Reps 18,710 Average $14.71 $13.62

Work Environment Evaluation

To prepare an employee for the position, we observe your workplace and look at the advantages
that make your company the place an employee wants to work. A Health & Safety tour may be
required to evaluate safety records and conditions at no cost to your company.

Employee Shadowing

We observe an employee in a similar position to identify the attributes necessary for success
within your company. This defines the qualities and characteristics our candidate will need to
make a smooth transition and succeed in your business environment.

Requirement Qualification

We qualify the requirement with you by clarifying the description, start date, duration, salary, special
skills or experience required. A thorough understanding of your request is imperative in our search for a
perfect match.

| People. Fit. Perfectly.
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Sourcing

To track and manage candidates, Aerotek uses Recruiter WorkSpace, our propnetary Web-based
resume application Every Aerotek recruiter has access to this database which contains more
than 10 million records RWS is populated using the following recruiting resources

Local Sourcing
This is where City of Peornia’s potential candidates hive and work We become active in the local
community through

— Employee Referrals We build relationships and encourage referrals from our contract
employees

— Passive Job Seekers We network to find the best candidates for your company, even those
that are not currently seeking employment

— Community Events In order to meet potential employees, we sponsor and participate in local
events

Niche Sourcing

We provide professional recruiters who are trained and dedicated to fulfilling requirements in one
segment of a market This focused recruiting allows us to become experts In the terminology,
nuances and regulations of each segment

— Diversity Resources We advertise in diverse publications and are often a sponsor, exhibitor or
attendee at diversity conferences We employ bilingual recruiters in pertinent markets

— Professional Organizations We join professional societies and associations that promote the
shanng of knowledge In their industry and recruit at colleges and universities with education
programs related to positions we place

— Targeted Advertising & Job Fairs We advertise locally and nationally through newspapers,
radio, trade publications, e-mail and direct mail campaigns We also host and attend job fairs
targeted to specific professions, industries and regions

Internet Sourcing
Internet recruiting is one of the first avenues our recruiters use when filling certain positions

— thingamajob com® In partnership with careerbuilder com™ and monster com®, our exclusive
Job search engine allows external users to locate jobs and submit their resumes More than 6
million candidates have posted their resumes on thingamajob com, and only we have access
to this information

— Industry Job Boards We target specific audiences using keywords, position qualifiers, salary

ranges and location of work Job seekers can view a company profile of Aerotek to find the
types of positions we place and the benefits we offer

4 | People Fit Perfectly
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Screening

In this critical phase we begin to refine our search for the perfect employee. We have recruited a large
number of candidates with industry experience and skills and want to ensure that they are the perfect fit
for City of Peoria.

Profile -Interview Assessment

Phone

Interview References

Our screening process can include the following depending upon City of Peoria’s needs:

Success Profile

A candidate is screened based on information gathered during Employee Shadowing. The
desired skills, experience and temperament critical to a successful placement are all factors of
the Success Profile.

Phone Interview
An initial telephone screen verifies a candidate's overall availability and fit as a potential
employee.

In-Depth Interview

A candidate is interviewed to further evaluate the ability to perform the position. We may conduct
Behavioral Interviewing which explores previous experiences to identify the behaviors and
characteristics a person displays in certain situations.

References

We obtain a minimum of two recent references from the applicant’s previous position.
References must be from a former/current supervisor and must be applicable to the job for which
the employee is applying.

Skill Perfect Assessment

Our Skill Perfect features a wide array of testing to ensure the Perfect Fit for your position. Tests
are administered on a case-by-case basis or upon customer request. Aerotek has partnered with
Kenexa, a Web-based testing provider, as well as other testing providers to offer the Skill Perfect
Program. Tests are validated and were developed to comply with equal employment opportunity
guidelines.

We offer hundreds of tests in the following categories: Industrial, Office/Professional,
Accounting/Financial, Software and Technical.

| People. Fit. Perfectly.
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Selection

To ensure that each candidate placed Is ready for work at City of Peoria, we complete all
necessary selection requirements The selection process can include the following

On-Boarding
We review the candidate’s completed paperwork and ensure acceptance of Aerotek’s and our
customer’s policies and procedures

— Forms & Certifications All employees must complete an -9 Form and present an onginal
document that establishes identity and employment eligtbility

— Employee Agreement All employees sign an employee agreement that defines their
status as an Aerotek employee throughout the duration of the assignment

Compliance
This additional fevel of screening assures that the candidate i1s capable of meeting the job
requirements

— Drug Screen Aerotek offers drug-screening services for all applicants upon customer
request We can accommodate a 5, 7, 9 or 10-panel drug screen after an applicant
successfully completes our interview and verification process Screens are coordinated
by our affiliate, Qualisys, with a network of more than 4,000 clinics

— Background Check We can provide additional verifications through our partner Amerncan
Background, a nationally recognized leader in pre-employment screening services At
the conclusion of the investigation, we determine if the applicant s suitable for
employment based on your background investigation policy

— Secunty Clearance We actively participate in the National Industnal Secunty Program
(NISP) to process personnel with current and active security clearances

Orientation
We confirm that each candidate understands the nature of the position and environment

— Realistic Job Preview Employees expenience the work environment through a briefing
and preview of their position in the actual setting

— First-day Introduction On the first day of assignment, a representative from our company
will walk the contractor to the customer’s site and will introduce him/her to the hinng
manager
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Performance Monitoring

City of Peona can expect the highest level of service in the staffing industry from Aerotek because we
continually monitor our performance and the performance of our employees The components of
Performance Monitoring may include

Continuous Communication

Open communication between the customer and Aerotek occurs continually at intervals determined
by you We maintain frequent contact with the employee and your managers to resolve 1ssues and
respond to your requests

Perfect Fit Survey

The Perfect Fit Survey Is our latest tool to measure customer satisfaction and promote constant
improvement This survey measures customer satisfaction to assess our overall service level It i1s
available online and allows you to request iImmediate follow-up for problem solving

Key Performance Indicators

Aerotek tracks and reports on a variety of performance metrics, also known as key performance
indicators (KPls) Determining and quantifying KPls, such as Attnition, Fill Ratio and Response Time,
1s crucial to assessing our ability to meet your goals

Exit References

We want your input on how our employee fits your position As an employee Is exiting an assignment
we ask you to rate him or her on several factors including Professional Appearance, Attendance,
Attitude, Dependability, Quality of Work and Productivity

e &
v -

We hope you see that the Perfect Fit Program is a truly consultative program designed with our
customers needs tn mind We engage many resources to ensure that we find that Perfect Fit
candidate for you, every time
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Experience

Aerotek, established in 1983, is a privately owned company with more than 150 integrated offices
throughout the United States, Canada and Europe. We are a non-franchised organization and
therefore each account throughout the nation not only receives direct local support, but also
benefits from international coordination. Our dedicated staff focuses on providing customized,
attentive service to every customer.

e
v

L J

Aerotek’s Parent Company — Allegis Group° Inc.

Celebrating Aerotek is an operating company within Allegis Group, the largest staffing company in the United
25 States with sales of $5.6 billion in 2007 and a network of more than 250 offices globally. Allegis
Y.ear_:c of  Group is comprised of several operating companies that Aerotek can partner with to effectively
Service

cover the entire spectrum of occupations, from laborers to skilled professionals.
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City of Peoria will be supported by the followmg individuals through our Phoenix office located at
West 101 Business Center, 1850 North 95™ Avenue, Suite 180, Phoenix, AZ 85037:

Noel Doughty, Account Executive

Noel has spent the last five years working for Aerotek specializing in the Scientific Industry. A
native of Arizona, Noel graduated from Northern Arizona University with a Bachelor’s degree in
Public Relations and has spent the last seven years recruiting and managing accounts that
specialize in laboratory personnel. As an Account Executive, Noel has had an opportunity to
work closely with companies such as Test America Laboratories, PepsiCo and World Resources
Company. Being a local representative, she oversees the Scientific recruiting operations and
plays an integral part in not only the selling of our services to customers, but in developing and
executing the delivery strategy.

Noel is City of Peoria’s primary point of contact. She is available 24/7 via cell phone. Noel

maintains consistent contact with client managers, acts as your primary source for issue
resolution and supports the growth and education of recruiters.

|  People. Fit. Perfectly.
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Derik Fales, Director of Business Operations (DBO)

Derik has been with Aerotek for more than ten years with experience in recruiting, account
management, and for the past two years he has been the Director of Business Operations for our
West Valley office  Derik was promoted to DBO of this new office in the spring of 2006 and has
been the dnving force behind building relationships with companies throughout the West Valley

Derik 1s located in our local office and will oversee the entire staff providing service to City of
Peoria He 1s experienced in both recruing and account management and represents the
highest authority within our local office

| People Fit Perfectly —
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References

Reference # 1
Chandler Regional Hospital
Betsy Aldama
Laboratory Director
475 S. Dobson Rd.
Chandler, AZ 85224
480.963.4561

Reference # 2
Pepsico Beverages and Foods
Laurel L. Montgomery
Quality Resource Supervisor
409 S. 104t Avenue
Tolleson, AZ 85353
623.936.8988

Reference # 3
Test America
Jo Ella Ramsey
A Division of Severn Trent Laboratories, Inc.
4645 East Cotton Center Blvd
Bldg 3, Suite 189
Phoenix, AZ 85040

Cost / Fee Proposal

Bill Rate hange

All Job Positions $22.00-26.00

| People. Fit. Perfectly.
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Exceptions
Aerotek respectfully requests the followinq revisions:

Standard Terms and Conditions:
Section 3: In the second sentence of the sixth paragraph please remove everything after
“furnishing labor "

Section 15:  Please re-word as follows

“To the fullest extent permitted by law, the Contractor shall defend, indemnify and hold harmless
the City from and against all claims, damages, losses and expenses directly ansing out of the
negligent acts or willful misconduct of the Contractor or its employees in the performance of this
Contract Contractor's duty to defend, hold harmless and indemnify the City shall anse in
connection with any claim, damage, loss or expense that 1s attributable to bodily injury, sickness,
disease, death or injury to, impairment, or destruction of property including loss resulting
therefrom, directly caused by any neghgent acts or willful misconduct by Contractor in the
performance of this contract including any employee of the Contractor whose work or services the
Contractor may be legally hable ”

Sections 21 & 22: Please remove In their entirety As a provider of supplemental staffing
only, Aerotek does not represent or warrant that the labor placed will produce any particular
result

Sections 23, 24, 25, 26 & 27: Please remove In therr entirety as they do not apply to Aerotek’s
services

Special Terms and Conditions:
Sections 14 & 15: Please remove in their entirety as they do not apply to Aerotek’s scope of
services as a temporary staffing provider

Section 17:  In the first sentence please change “monthly” to “weekly ” Please add the
following “Invoices shall be paid within 15 days of invoice date and shall be presumed to be
accurate and fully payable unless disputed in writing within 10 business days of invoice receipt "

Section 18: Please remove the 5™ paragraph as it 1s Aerotek policy not to grant a waiver of
subrogation on its insurance policies

Please remove the last paragraph as it is Aerotek’s policy not add clients as
additionally insured

Section 19 a: Please remove the third paragraph

Section 19 d: Please remove In its entirety  As a provider of supplemental staffing only Aerotek
does not provide professional liability coverage

Section20:  Please remove the last sentence of the last paragraph
Section 22 b.i.: Please re-word as follows “The City of Peoria shall not be liable for any acts of

Contractor outside the scope of authonty granted under this Agreement or as the result of
Contractor’s negligent acts or willful misconduct

People Fit Perfectly




Section 22.b.ii- Please re-word as follows

“To the fullest extent permitted by law, the Contractor shall defend, indemnify and hold harmless
the City from and against all claims, damages, losses and expenses directly ansing out of the
negligent acts or willful misconduct of the Contractor or its employees in the performance of this
Contract Contractor's duty to defend, hold harmless and indemnify the City shall anse in
connection with any claim, damage, loss or expense that Is attributable to bodily injury, sickness,
disease, death or injury to, impairment, or destruction of property including loss resulting
therefrom, directly caused by any negligent acts or willful misconduct by Contractor in the
performance of this contract including any employee of the Contractor whose work or services the
Contractor may be legally liable "

Section 23. Please remove In its entirety

Sections 29 ¢. and d.: Please remove in their entirety

Scope of Work:
Section |., Please remove the 4™ paragraph a Aerotek does not place drivers

Aerotek respectfully requests the addition of the following sections:

Scope of Services. Contractor employees assigned to provide services to City of Peoria shall work
under City of Peonia’s daily direction and supervision at a facility or in an environment controlled by City of
Peoria City of Peona shall not allow Contractor's employees to perform duties not reasonably associated
with the positions set forth herein or in Exhibit A City of Peoria agrees that Contractor's employees are
not permitted to operate motor vehicles within the scope of work unless City of Peona obtains
Contractor’s prior written approval

Prevailing Wage. City of Peornia represents and warrants that the services to be provided by
Contractor’'s employees are not subject to any federal, state, or local prevailing wages and that
City of Peona has not provided to Contractor any applicable prevailing wage determinations and
flow down provisions City of Peona agrees that City of Peoria 1s responsible for the accuracy of
any such wage determinations and agrees to indemnify Contractor for any claims or costs which
result from the inaccuracy of the City of Peoria-provided wage determination including the failure
to notify Contractor that the services provided by Contractor's employees are or were required to
be paid at a prevailing wage
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Conclusion

It is our hope that the information presented in this proposal has provided you with a clear
understanding of how Aerotek can help you meet your staffing needs. We would like to thank you
for considering us as a staffing vendor. As a leader in the staffing industry, we pledge to work
harder for you by providing the quality people you need who fit perfectly into your workforce.

Peop le. You are part of a consultative partnership that delivers
industry focused expertise. Our employees have made a
personal investment in your complete satisfaction and our
success. Our people are the reason Aerotek exists today.

F. t - You will work with professionals who follow a proven

IC. engagement process, known as Aerotek’s Perfect Fit Program.
Our delivery model analyzes your goals and objectives while
utilizing proprietary technology and niche recruiting to select
an employee that is the right fit for you.

-You should expect the highest level of performance when
WOl'kl ng with Aerotek. Our quality focus translates to a
 superior level of service. We measure our performance and, in
turn, ensure the services we provide are delivered perfectly.

Should you have any questions or need additional information, please do not hesitate to call at
any time.

16l )y

Noel Doughty

Account Executive
623.518.1388
ndoughty@ aerotek.com

|  People. Fit. Perfectly.
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Materials Management

CO NTRACT AM E N D M E NT 9875 ilr.OBCSlf“ri'\rl‘:,‘;”d Fl.
Peoria, AZ 85345

| ' Telephone: (623) 773-7115
Solicitation No:  P09-0017 Page 1 of 1 FF;X: (62f(3) 77)3_71 18

Description: Laboratory Technicians Temporary Services
Amendment No: One (1) - Date: 05/24/2010 Buyer: Christine Finney

A. Standard Terms and Conditions are amended to reflect the following changes: Paragraph 7, Term of
Contract, is hereby amended to include the following: -

Contract Extension: By mutual written contract amendment, the contract may be extended for
additional periods of up to a maximum of forty-eight (48) months.

| B. -The above referenced contract is hereby extended. The new contract term is 03/01/2010 to 02/27/2011.

Contractor hereby acknowledges recelpt and agreement A s1gned copy shall be filed with the City of Peorla,
Materials Management Division.

Noel Doughty, Account : o
WW ﬂ Executive ' Aerotek Scientific
i Company Name

Sigr@agdre—" Date Typed Name and Title
1850 N. 95™ Ave Suite 180 Phoenix AZ 85037
Address City - State Zip Code

Attested by: ' - . -
oy /l)) Rd)\«.h—&’ gﬂ/v ‘J/")-QO\OO
m% Uliltiies Department oo

Mary Jo Waddell, C| ‘ &)) ﬁm %W

Materials Management U

CC Number ‘ Ellen Van Rlpef ASS’S'O Aﬂomey

%' Am /
ACONO8309A _ Approved as to Forﬁstephen M. Kendp7City Attomey
Contract Number. The above referenced Contract Amendment is hereby Executed

at Peoria, Arizona.

o ANear

Herman F. Koebergen, Materials Manager

: Official File
- City Seal

(Rev 02/01/08)




CONTRACT AMENDMENT Materials Management | G)

Procurement
9875 N. 85" Ave., 2™ FI.

Solicitation No. P09-0017 Page 1 of 1 : Tele&%ff’<§§3?i?§711s E)‘
Description: Laboratory Technicians Temporary Fax: (623) 773-7118

Services o <
AmendmentNo.  Two (2) Date:  11/23/10 Buyer: Christine Finney I

In accordance with the Contract Special Terms and Conditions, Contract Extension, the above referenced
contract shall expire on 02/27/11.

THE NEW CONTRACT TERM:

Contract Term: 03/01/11 to 02/27/12

Contractor hereby acknowledges receipt and agreement A S|gned copy shall be flled with the Clty of Peoria,
Materials flanagement Division. :

I éi.;o‘ “ ) Noel Doughty, Account Executive Aerotek Scientic
Signatdre_ Date Typed Name and Title Company Name
1850 N. 95" Ave., Ste. 180 Phoengk AZ 85037
Address City Pz State Zip Code
Attested By:
[ du e | /2092070
City Clerk 'O ill Mattingly, Public Works Director

67 SO

Water, Resources &

CC Number

ACON08309B Approved as to For tephen W’Kemp, City Attorney
Contract Number - :
The above referenced Contract Amendment is hereby Executed

, at Peoria, Arizona

City Seal

Copyright 2003 City of Peoria, Arizona  Official File . | Herman F. Koebergen, Materials Mangg
(Rev 01/05/09)

\ '+ ACONO08309B '
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a Dfeswipt'ibn"f

" “Services
Three (3)

Amendment No

Laboratory Techmcrans Temporary

Date:

PAPARIFFA A /A AREFAIFUA AFA Y atariale Mananamaont
INTALW I I l'lulluu\'lllvl -
CONTRACT AMENDNIENI Prouromes
_ ] 9875 N: 85" Ave., 2" FI.
Solicitation No. P09-0017 ‘Page 1 of 1 Te|e;heo(:?(gzzss)s§737‘§7115

Fax: (623) 7737118 |

Buyer: Christine Finney

1/12/12

contract shall expire on 02/27/12.

THE NEW CONTRACT TERM:

In accordance with the Contract Special Terms and Conditions, Contract Extension, the above referenced

Contract Term: 03/01/12 to 02/27/13

O e
torut

! Materlals Management D|V|5|on

. “&d/g _ Noel Doughty, Account Executive

| Contractor hereby acknowledges receipt and agreement A srgned copy shall be filed wnth the Clty of Peoria,

{ *’:Aé‘r,o"ték Scientic

Company Name

CC Number

ACON08309C

‘Signature ‘Date Typed Name and Title
1850 N. 95" Ave., Ste. 180 Phoenix AZ 85037
Address City N State Zip Code

Attested By:

Larda Nelboor |- 01-24-20 12 |
Wanda Nelson, City Clerk < Director‘./é‘ﬂl Aattingly, Public Works Director

. Vs ‘\Qiz(o\:/\ €. émw/‘
Requestor: Robin Bain, Water Resources &

Epvironmental Manager

Contract Number

Approved as&: Forrh: Stephen M/ Kemp, City Attorney

The Above referenced Contract Amendment is hereby Executed

///L%MV, é Qj [Q , atPeoria, Arizona -

/
‘
Dan Zenko, aaterials Management Supervisor

City Seal
Copyright 2003 City of Peoria, Arizona Official File
' (Rev 01/05/09)
A eeN (3309C
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CONTRACT AMENDMENT | Materils Management

9875 N. 85" Ave., 2™ FI.
Peoria, AZ 85345

Solicitation No.  P08-0017 Page 1 of 1 Telephone: (823) T73-7115

Description: Laboratory Techniclans Temporary Fax: (623) 773-7118
Services istine Fi

Amendment No,  Four (4) Date: 14212 Buyer: Christine Finney

In accordance with the Contract Special Terms and Conditions, Contract Extension, the above referenced
contract shall expire on 02/27/13. LAST YEAR OF CONTRACT |

THE NEW CONTRACT TERM:

Contract Term: 03/01/13 to 02/27/14

Contractor hereby acknowledges receipt and agreement. A signed copy shall be filed with the City of Peoria,

terials Management Division. .
Ve , > / / David Manchester,
! : 5713 Account Executive Aerotek Scientific
Signature " Date Typed Name and Title Company Name
11201 N, Tatum Bivd., Ste 150 Phoenix AZ 85028
Address . oy ) St Zip Codo
, Of-G-2/3
. W/ A
frector: /Bill gly, Public Works Director
' sloun T 6
Requestor: Robin Bain, Water Resources &
Envirogmental Manager
CC Number
ACONO08309D Approved as tdForm: Stephen M. Kemp, City Attorney
Contract Number
The above referenced Contract Amendment Is hereby Executed
5/) , é d4 ) , atPeorla, Arizona

City Seal

Copyright 2003 City of Peoria, Arizona  Official File Dén Zenko, Matefials Management Supervisor

(Rev 01/05/09) .

A ced 058309D




