Date Prepared: August 3, 2007 Council Meeting Date: August 21, 2007
TO: Terrence L. Ellis, City Manager

FROM: Brent Mattingly, Utilities of Finance (?3""""

THROUGH: Vicki Rios, Acting Revenue Manager@

PREPARED BY: Marcy Belanger, Revenue Recovery Supervisor

SUBJECT: Authorization to approve a contract with Sourcecorp Statement

Solutions for Automated mail processing for utility billing and
sales tax returns and statements.

RECOMMENDATION:

That the Mayor and City Council approve a one-year term contract (P07-0079) with four (4)
one-year extensions to Sourcecorp Statement solutions in the estimated yearly amount of
$400,500. Funding for this contract is already in place in the approved FY-08 budget for
both divisions. Purchases will be made from the General Fund Revenue Recovery
Sections Printing and Postage account numbers 1000-0480-522503 and 1000-0480-
530006 and from the Sales Tax and Licensing Section Printing and Postage account
numbers 1000-0420-522503 and 1000-0420-530006.

BACKGROUND:

The City of Peoria Revenue Recovery Division currently generates and mails

.approximately 607,000 utility bills and 43,800 delinquent notices annually. It 1s estimated
that during the FY-08, the City will issue approximately 630,000 utility bills and 40,000
delinquent notices.

The City of Peoria Sales Tax Division currently generates and mails approximately 116,000
‘ sales tax returns, 39,000 account statements and 11,000 renewals annually. During FY-08,
the City will issue approximately 122,400 sales tax returns, 42,000 account statements and

- 12,000 renewals.

" The contract with Sourcecorp Statement Solutions will provide for the printing and mailing
of the utility bills, delinquent notices, sales tax returns, account statements, licenses and
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renewals. The firm uses the most current mail presorting processes, enabling the City to
mitigate the additionai costs of recent United States Postal Service rate increases. in
addition, the firm offers services to enable future utility billing statements to be made
available to our citizens electronically.

The solicitation was advertised in the Arizona Business Gazette as well as at McGraw
Hill Dodge, Bid Net and Bid Source and posted on the Materials Management web site,
thirty-one firms requested the solicitation and a total of tweive firms submitted proposals
for review. Three of these firms were interviewed by a committee with representation
from Sales Tax, Revenue Recovery and Materials Management. Sourcecorp Statement
Solutions was ultimately selected by committee as the most qualified firm for this
project.

SUMMARY:

Staff recommends the Mayor and City Council approve the contract as proposed by
Sourcecorp Statement Solutions (P07-0079), allowing the City to use its services for bill
and statement preparation and mailing. Funding for this contract is already in place in the
approved FY-08 budget for both divisions. Purchases will be made from the General Fund
Revenue Recovery Sections Printing and Postage account numbers 1000-0480-522503
and 1000-0480-530006 and from the Sales Tax and Licensing Section Printing and
Postage account numbers 1000-0420-522503 and 1000-0420-530006.



City of Peoria, Arizona
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N Notice of Request for Proposal
Request for Proposal No P07-0079 o Propo;al Due Dale_‘ -‘l\‘fiay 17, 2007
Matarials and/or Services.  Automated Mail Processing for Proposal Time 500 P.M MST
Utility Billing Contact Christine Finney
Project No. Location City of Peona, Materials Management Phone  (623) 773-7115

Mailing Address: 8314 West Cinnabar Avenue, Peoria, AZ 85345

in accordance with City of Peona Procuremant Code competitive sealed proposals for the matanal or services specifiad will be received by the City of

Peona Maternals Management al the speafied location until the date and ime ated above  Proposals shall bo in the actual possesson of the City of

Peona Matenals Management on of pniot to the ¢xact Jate and timea indicated above  Late proposals will not be considered. except as provided in the

Cry of Peona Procuremont Code  Proposals shall be submitted In a scaled envelope with the Request for Proposal number and the offeror's

name and address ciearly Indicated on the front of the envelope. All proposals shall be complated inink or typewnitten  Offarors are strongly
equest for Proposa

e T R R : ' N

To the City of Peoria: The undersigned on behalt uf the entity, firm, company, partnership. or other kegal entity Iisted below offers on its behalf
to the City a proposal that contains all terms, condmions_ spacifications and amendments in the Notice of Reques! for Proposal issued by the City
Any exception to the terms contained in the Notice of Request for Proposal must be specifically indicated in wnting and are subynct 10 the approval
of the City prior to acoeptance The signature betow certifies your unaerstanding and compliance with Paragraph 1 of the City of Peona Stanaarg
Terms and Conditions (form COP 202) contained in Ihe Reques! for Proposal package ssued by the City

For clanfication ol this offer contact . " _ )
S e ey Toiopnone EC% GIK REY,, €2 4K L6,

Name
Company Name Authonzed S-gnaim&h%
RR2L, . RO Qe Weaky

Addross Printed Name
Puoede Nz R3cx> | WRESEC MeaAGeER
Ciy State 2ip Code Title

Your offer 15 accepted by Ihy City. subject to approval of 8ach wiiflun excaphon INJL your Proposal cuntaned The cnntract consists of the taliawing documents 1} Regues|
for Proposal issuud biy the City. 2 ) Yout ofter n Response o the City's Request tor Proposal. 3.) This wntten acwuplance and conlract award

As e CONILACION, you are NOw legally bound 10 sait the matenals andior Survices hsled Dy the attached award nobre based on tha soialation of proposals. iIntiuing
aR tems, condibons. spocrfications. amendments and your offar as now accepled by the City. The Contractor Shall not commance any Hlable work or provedo any
malenal, 5ervco or construchon under this contract unid the Conlractor receives an executod Purchase Order or wrtten Nolce 10 Procewy

Attested by
City of Peona. Anzona Eftective Date

Mary Jo Kwf_ City Clork Approved as 1o form

/0C ¢ fé’{/ ¢7
Stephen M. Kemp, City Attorney
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City Seal OMficial File

Terrence L ECllis, City Manager
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