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COUNCIL COMMUNICATION Amend No.

Date Prepared: June 27, 2007 Council Meeting Date: July 10, 2007

TO: Mayor and City Council

FROM: Steve Kemp, City Attorneﬂh \<§>

THROUGH: Steve Burg, Chief Assistant City Attorney W‘*‘b
PREPARED BY: Cheryl A. Boswell, Assistant City Attorney%
SUBJECT: Dial-A-Ride Program Service Policy

RECOMMENDATION: That the Mayor and Council adopt the draft of the City of Peoria
Dial-A-Ride Program Service Policy as presented.

BACKGROUND:

Sometime ago when staff presented Council with the proposed Dial-A-Ride
recommendations (in concept), prior to initiating public hearings as part of the
implementation process, it was understood that staff would bring back written Dial-A-
Ride policies and procedures for Council's review. Attached is a draft version of the
Dial-A-Ride Program Service Policy. The Policy will assist the City in providing quality
Dial-A-Ride service to Peoria citizens and visitors. Additionally, it will assist the City in
administering a successful, progressive and quality Dial-A-Ride service program.

The Policy addresses the purpose, who can ride, fares, schedules, standards and rules
for the Dial-A-Ride program.

Attachment: City of Peoria Dial-A-Ride Program Service Policy (Draft Version)

i‘wsers\pub. wontfacalitimisc\dial-a-ride-service-policy-cc.doc
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CITY OF PEORIA DIAL-A-RIDE PROGRAM
SERVICE POLICY

The City of Peoria has long established the goal of providing and expanding
Peoria’s transit system as an attractive and convenient transportation option for Peoria
residents, workers, and visitors. Dial-A-Ride is a Phoenix metropolitan area public
transportation shared ride service. Currently, the City’s Dial-A-Ride service provides a
basic transportation service to the general public, the elderly, the disabled and the transit
dependent. :

It is a goal of the City to develop and encourage alternative public transportation
opportunities in Peoria to assist in reducing reliance on personal automobiles/vehicles,
taxicabs and limousine services within the City. Alternative public transportation is an
option which may also support reduction of traffic volumes and traffic flows on
congested corridor surface streets.

In 2000 the City commissioned a Long Range Transit Study, which was designed
to serve as a guide for transit matters for the City for the next twenty (20) years. Based on
survey results obtained in the course of completing the Long Range Transit Study, Peoria
residents are continually showing support for transit service in Peoria. Consequently, the
City is committed to providing fransportation service options to its citizens and visitors.
This City of Peoria Dial-A-Ride Program Service Policy will assist the City in providing
quality Dial-A-Ride service to Peoria citizens and visitors. Additionally, it will assist the
City in administering a successful, progressive and quality Dial-A-Ride service program
to Peoria citizens and visitors.

Section 1.
PURPOSE.

1.1.  Peoria Dial-A-Ride service is a shared ride service designed to provide curb-to-
curb service. The Dial-A-Ride service was designed to meet the needs of Peoria’s transit-
dependent community, but is available to the general public as well. Peoria Dial-A-Ride
strives to be a shared ride public transportation system, which serves the community in a
safe manner.

Section 2.
WHo CAN RIDE.

2.1.  Peoria Dial-A-Ride service is available to the general public, senior citizens age
sixty-five (65) and over, persons with disabilities, people who meet the Americans with
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Disabilities Act of 1990 (“ADA”) eligibility requirements, the transit dependent, workers,
and visitors.

2.2, Minor children under the age of sixteen (16) utilizing Peoria Dial-A-Ride service
must be accompanied by an adult. An adult, for the purposes of Dial-A-Ride service, is
defined as an individual sixteen (16) years of age or older.

Section 3.
FARES/SCHEDULE.

- 3.1. Fares for Peoria Dial-A-Ride service vary by rider. The Peoria Dial-A-Ride
service fee is as follows:

$3.00 for the general public

$2.00 for ADA service

$1.00 for juniors, individuals six (6) years old up to the age of twelve (12)
$1.00 for individuals sixty-five (65) years of age or older

3.2. Dial-A-Ride service consists of nine (9) fifteen (15) passenger busses with
weekday service hours from 6:00 am. to 6:00 p.m., except holidays. Limited ADA
service 1s available on weekends and holidays when reserved one (1) to fourteen (14)
days in advance.

3.3.  One day advance reservations are necessary for pick-ups or drop-offs (transports})
on Peoria Dial-A-Ride. All reservations must be made by 5:00 p.m. one (1) business day
in advance before service is needed.

3.4.  ADA pick-ups or drop-offs (transports) on Peoria Dial-A-Ride must be reserved
one (1) to fourteen (14) days in advance.

Section 4.
STANDARDS TO BE MET.

4.1.  Peoria Dial-a-Ride service will be modeled after the strict requirements mandated
by Federal Law, the Federal Transit Administration and the ADA.

42. Dial-A-Ride service shall be provided in accordance with the ADA, in that no
qualified individual with a disability shall, on the basis of the disability, be excluded from
participation in or be denied the benefits of the Peoria Dial-A-Ride service.

43. Wheelchairs and power chair scooters, like Hoverounds, must be secured during
transport. If the wheelchair and/or power chair cannot be secured, transport may not
occur, The manufacture recommends (and the City concurs) that most (i.e., certain
model) power chairs are not designed for transport onboard a vehicle with or without an
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occupant. Any attempt to transport power chairs constitutes unintended use and
jeopardizes the safety of the individual using it, other riders, the vehicle’s operation and
the power chair.

4.4.  Securement points must be used to prevent movement of the wheelchair and/or
power chair during transport.

Section 5.
RULES.

5.1 Smoking, eating and drinking (except bottled water) are not allowed in Peoria
Dial-A-Ride vehicles.

5.2. Peoria offers a modified curb-to-curb transit service, which supports current ADA
guidelines. The ADA guidelines state that in cases where the rider (i.e., passenger) has
made a request for assistance beyond the vehicle (to/from the door) and/or the driver has
identified a rider’s need of greater assistance beyond the vehicle, then in such case the
driver is required to provide such assistance as long as they do not lose sight of the
vehicle. Generally, Peoria’s standard service is curb-to-curb transit service unless the
aforementioned case is applicable.

5.3. Drivers are not permitted to lose sight of the vehicle while the engine is running
and/or passengers are onboard.

54.  Drivers will operate the wheelchair ramp/lift and will assist riders with the
securing of their wheeichair.

5.5.  Drivers are not permitted to use cell phones or text message while operating the
vehicle.

5.6.  Individuals with a disability may be given a higher degree of care as their
infirmity requires while riding on Peoria Dial-A-Ride service.

5.7.  The driver may pick-up or drop-off other people (i.e., passengers) while providing
individuals with rides.

5.8.  Passengers with children under five (5) years of age are responsible for providing
an infant car seat.

5.9.  Peoria Dial-A-Ride service provides two (2) distinct categories of service:

(1) Demand Response or non-ADA service
(2) ADA services
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Peoria Dial-A-Ride service is considered on time for demand response or non-
ADA service if the vehicle arrives at a pick-up point twenty (20) minutes before the
scheduled time or up to twenty (20) minutes after the scheduled pick-up time.

Peoria Dial-A-Ride service is considered on time for ADA service if the vehicle
arrives at a pick-up point fifteen (15) minutes before the scheduled time or up to fifteen
(15) minutes after the scheduled pick-up time.

In each case the driver will wait five (5) minutes to board or make contact with
the rider before proceeding on their scheduled route.
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