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Serving with: Strength, Honor, and Compassion 

PURPOSE 

The Purpose of this procedure is to ensure consistent, complete, and accurate 
documentation of all EMS incidents responded to by the Peoria Fire Department. 
 

POLICY 

It is the policy of the Peoria Fire-Medical Department that every dispatched incident will 
be properly documented in accordance with this policy.  All EMS contacts shall be 
documented using the ePCR system, if the ePCR is not available (Baseball, special 
events etc…) a written report will be generated. At termination of the event, all paper 
charts will be entered into the ePCR and the written report will be forwarded to the EMS 
division.  All other Non-EMS incidents shall be documented using the MCT based Field 
Incident Report (FIR) system or Field Incident Comment (FIC) mask.  The Company 
Officer is responsible to ensure that all documentation is completed and properly routed 
before the completion of each shift. 
 

EMS Incident Report & ePCR:  
Every patient evaluated and/or treated by the Peoria Fire-Medical Department shall 
have a ePCR completed to document that encounter, including all patients refusing 
treatment and/or transportation. 
 
If documentation cannot be completed concurrently with patient care (i.e. Level 1 
Trauma) the ePCR must be completed as soon as possible following termination of the 
incident while events are still fresh in the mind of the crew. 
 
If you have determined the ePCR needs addition information after the chart has been 
closed, contact the EMS division to re-open the chart. Include in your narrative the 
reason that the chart required an addendum.  
 
Report Compliance Assurance 
At the end of each shift, the Captain is responsible for confirming that all Incident 
Reports have been properly entered into the ePCR. 
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