
The Utility Payment Assistance 

Program receives funding from 

the Federal government; there-

fore, all requested information 

must be provided in order for 

applications to be considered.   

 

Applications must be submitted 

in person along with the follow-

ing information: 

Proof of lawful presence in 

the United States 

Proof of Income 

Most current utility bill 
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Revised September 2011 

Neighborhood and Revitalization Section 

9875 N. 85th Avenue 

Peoria, AZ 85345 

Phone: 623-773-7667 

Fax: 623-773-7233 

neighborhoodrevitalization@peoriaaz.gov 
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TYPES OF ASSISTANCE 

 

Water bills 

Gas bills 

Electric bills 

 

We are unable to help with the following 

assistance: 

 

Deposits for utility service 

Late fees or service charges 

 

WHO IS ELIGIBLE? 

Low-moderate income residents who  

occupy a home located in the Peoria city 

limits.  Residents must meet the income 

restrictions listed below. 

Effective June 1, 2011 

 

 

 

 

Utility Payment  

Assistance Program 

 

The City of Peoria’s Utility Assistance 

Program provides emergency utility pay-

ment assistance to qualified low/moderate  

income and/or HUD eligible Peoria  

residents. 

 

In order to qualify for the Utility Payment 

Assistance Program you must supply us 

with the  following information: 

Proof of Income 

Proof of Lawful Presence in the 

United States 

Most current utility bill 

 

This program is on a  one-time only 

assistance.  Payment will be made on past 

due amounts with a limit of $300.00. 

If there have been any signs of tampering 

or illegal practices, assistance will not be 

provided. 

HOW IT WORKS: 

STEP 1:  A Utility Payment  

Assistance application that identifies 

eligibility and a reason for assistance 

is provided to the Neighborhood  

and Revitalization Section 

accompanied by proof of income, 

proof of lawful presence in United 

States and most current utility bill. 

STEP 2:  Neighborhood and  

Revitalization staff reviews the  

application, checks for past payment 

history and rules out any illegal  

practices. 

STEP 3:  If all required criteria has 

been met, payment will be made. 

 

 

OTHER RESOURCES 

 

Community Action Program       

(CAP Office)       

623-979-3911 

Lutheran Social Services of the 

Southwest 

480-332-5589 

The Salvation Army 

(Sun City Office) 

623-977-1084 

St. Vincent de Paul 

602-266-4673 

 

UTILITY PAYMENT 

ASSISTANCE PROGRAM 

Family Size Income Limit     

80% P.H.   

1 Person $36,700 

2 Person $41,950 

3 Person $47,200 

4 Person $52,400 

5 Person $56,600 


